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#RIDEANOTHERDAY
GRETCHEN BESSER

Repair
is a
Radical
Act
In a landscape of disposable ski and snowboard fashion, fi xing your gear
and keeping it in play is the most radical act we know. On average most
of us keep a piece of clothing for just three years, yet the materials and
processes for making any new garment come at a huge cost to the planet.
Every Patagonia Snow garment is built for lasting function and
straightforward repair. If your shell is hammered, we’ll fi x it at our repair
facility (the largest of its kind in North America) or we’ll teach you how to
fi x it. If it’s beyond all help, we’ll repurpose or recycle it.
Learn more at patagonia.com/keepitinplay
Andy Cook fixes one of the nearly 50,000 garments repaired at our Reno facilit y last year. TIM DAVIS © 2017 Patagonia, Inc.
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WE CAME, WE SAW,
WE CONQUERED

BY MELANIE HOOD

Powderfall at Aspen Snowmass, Colorado,
attracted over 800 people for an outstanding
celebration of patroller esprit de corps. This
pictorial feature highlights some of the amazing fun that was had by all.
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HISTORIC
HONOREE

BY FRIDA WAARA

NSP’s long-serving former National
Historian Gretchen R. Besser, Ph.D., was
the recipient of a rarely given honor when
she was inducted into the U.S. Ski and
Snowboard Hall of Fame at a ceremony at
the NSP’s birthplace, Stowe, Vermont.
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 EMEMBERING WARREN

DANIEL BOWMAN JR., M.D.
B Y G R E TCHE N R . B E SSE R , P H. D.

Warren Bowman’s legacy looms
large over the NSP. The founder
of the Outdoor Emergency
Care Program created a
discipline that has stood the
test of time, with a textbook
currently in its fifth iteration. We
remember Dr. Bowman, who
passed away this spring.

#RIDE
ANOTHER DAY

BY DAVE BYRD

Kelli and Chauncy Johnson tragically
lost their five-year-old daughter, Elise,
in a collision on a ski hill in Wyoming
on Christmas Eve Day 2010 that also
killed the snowboarder who crashed into
her. The Johnsons have now partnered
with the National Ski Areas Association
to promote a new safety campaign,
#RideAnotherDay, to push for safer
skiing and riding and hopefully spare
another family the pain of their loss.
SPECIAL SECTION
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GEAR GUIDE
ADVERTORIAL

A guide to new hardgoods for the coming
season offered by NSP partners.

4

N S P. O R G

S

28 THE DIRECTOR’S CHAIR
B Y E RY KA THO R LE Y

T
R
A
DEP
08
10
12
14
16
18
20
82
86
89
92
94
98
99
101
104
106
114

Taking over from Dave
Cleveland, Eryka Thorley, a
patroller from Colorado, will
interview a patrol director to
discuss some of the challenges
facing that director’s patrol and
how the patrol meets those
challenges. This month, she
interviews Boyne Highlands
Patrol Director Randy Frykberg.
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32 PHOTO CONTEST WINNERS
B Y CAN DACE HO R G AN

The annual NSP photo contest,
this year titled “Making Safety
Look Good,” attracted plenty of
outstanding photos from NSP’s
artistic patrollers. We spotlight
the winners in this issue.

80 EDUCATION REPORT
B Y SHE I LA SUMME R S

Cover Photo: Dave Engle.
Photo Left: Dave Engle.
Photo Above: Backcountry Access/
Avalanche1.com.

Competency-based learning
is a valuable tool that NSP
education programs can
embrace to better deliver
content.
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Introducing ChromaPop™
OUR NEW LENS INNOVATION

The National Ski Patrol is the premier provider of training and education programs for emergency rescuers who serve
the outdoor recreation community. Ski Patrol Magazine is an official publication of the National Ski Patrol and is
published three times per year. No part of this publication may be reproduced without written permission from the
National Ski Patrol. Address changes and subscription inquiries should be sent to Ski Patrol Magazine, 133 S. Van Gordon St., Suite 100, Lakewood, CO 80228-1700. Association members can also indicate a change of address online
through the member services area at www.nsp.org. For NSP member services, dial 303-988-1111. Please send editorial
queries, comments, and letters to editor@nsp.org.
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Our proprietary ChromaPop™ lens technology enhances clarity and natural color to allow you to see
more detail. Available in three tint options tuned for any condition: Sun, Storm and Everyday.

#SEEMOREDETAIL

The experience is everything.™

LETTERS

to the Editor
Force-feeding hypothermia?
Thirty years ago, I was selected to teach a pilot class for the original
OEC Program (then WEC: Winter Emergency Care). The class was
within the Rocky Mountain Division of the NSP, but aimed exclusively toward the Winter Park (CO) Professional Ski Patrol. During
that time frame, there was a tremendous amount of collaboration
among medical professionals, volunteers, and others, including Dr.
Warren Bowman. We all knew that this was an important endeavor,
and we tried our best to get things “just right.”

administered the oxygen thought that the patient got very cold soon
after. Was that a coincidence, or had we “force-fed hypothermia?”
The oxygen delivery system, as a whole, began to fail as well.
At our monthly continuing education meeting after this incident, I
brought up this “force-fed hypothermia” theory, but it was quickly
rebuffed by the presenters (well-respected EMTs) as not being
plausible. Distance runners (of which I once was), are well aware
of the dangers of sucking in extremely cold air. Are the two scenarios not somewhat similar?

My notes from then are long gone, but someone at that time, and I,
conferred about a hypothetical scenario, where an injured patient
in an arctic environment and in need of oxygen was more critically evaluated and was subsequently NOT administered oxygen;
hence, the “force-fed hypothermia” theory. I bring this up because
of a recent scenario at Winter Park Resort.

So, Dr. Johe, if you would be so kind as to review this scenario,
confer with your peers on this topic as necessary, and respond
accordingly, I would appreciate it!

We were hosting a “big mountain” contest in our Vasquez Cirque.
The weather conditions were brutal: ambient air temperature
below zero, wind chill in the minus-20s. This was a junior event
(contestants 16 and under), so, of course, all the kids were minimally dressed to go faster and jump farther. The elevation at the
top of the course was 11,800 feet.

Gregory P. Horstman
Winter Park Pro (48 seasons)

One female contestant fell about halfway down the course and
sustained a displaced mid-shaft femur fracture. Our patrollers
on race patrol responded immediately, applied a traction splint
and oxygen, and transported via toboggan. Unfortunately, the
accident scene was in the most remote section of our mountain,
and transport time to our base patrol room (and emergency room)
approached 30 minutes.
Our rescue toboggan, stationed at the top of the course, included,
among other items, a traction splint and oxygen. That sled was in
place for over two hours before this accident. So, sub-zero oxygen
was administered to our patient (via simple mask, I believe) in
an arctic environment. I was not on scene, but the patroller who
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Thank you.

ed. note — Dr. Johe responds:
In my estimation, the person with the fractured femur probably got cold “very fast’ from having less circulating systemic
warm blood from the fractured femur.
I also think that oxygen delivery systems do not work well at
minus-20 F without a warming system for the O2, which is
nearly impossible to use on a ski slope.
If the O2 developed ice as it was delivered I would stop. I
would try to make a shelter, get the person warm, and then
give O2.
Less circulating blood, cold O2, and a long transfer time contributed to her hypothermia.
David Johe, M.D.
NSP National Medical Adviser

Courageous canines
I was very pleased that one of your ski patrollers, Les Megyeri of Ski Liberty Ski
Patrol in Pennsylvania, shared with me a remarkable article written by Candace
Horgan and photographed by Candace Horgan and Andre Gonsalves (see “Canine
Champs,” Ski Patrol Magazine, vol. 34, issue 3). The training program of the
Wasatch Backcountry Rescue impressed me so much that I went online to learn
about the entire training procedure.
Since 2010, my therapy dog, Penny, has made weekly visits to various care
facilities and elementary schools. While these amazing avalanche dogs are
trained to save lives, mine is trained to provide comfort to those we visit, along
with a nonjudgmental listening ear to the students who read to her. Even though
our training is nowhere as intense as the training these avalanche dogs endure
when it comes to search and rescue, there is the same dedication and bond
between the handler and dog that is unique to that team.
Subaru should be applauded for their efforts by partnering with NSP to create
scholarship funds for avalanche rescue dogs and their handlers. Your article
also emphasized the rewards to the handlers, the people who are served, and
the communities. No wonder the International Dog School is such a valuable
resource for these capable avalanche dogs. Thanks for a great article and
publicizing the work we do.
Sincerely,
Jan Haycraft and Penny

+
PERFORMANCE

COLLECTION
New seasons bring new adventures.
2017 FALL Collection now available.
Promo Code: NSPPRO 30% OFF
VIRUSINTL.COM

LETTERS

from the Editor
By Candace Horgan, Editor

years. We celebrate Besser’s induction in this issue with an article. Besser was one in a class of eight inductees that included
National Ski Areas Association President Michael Berry, who
is stepping down after a successful 14-year run heading up that
organization. The NSP salutes Berry for his outstanding leadership in the ski industry.
Another celebration in this issue comes with a touch of sadness.
Dr. Warren Bowman, the originator of the Outdoor Emergency
Care Program, passed away this spring. Besser, who knew
Bowman personally, has penned a touching tribute to this giant
of a man, a patroller who exemplified the NSP creed of “Service
and Safety.” Bowman helped build the OEC Program into the
respected discipline it is today, and his contributions loom large
over the NSP.

For those of us who love winter, who live for getting first tracks,
the dog days of August when I am writing this are a time of anticipation. We know that soon our mornings will be getting colder,
that the leaves will be changing, and before we know it we’ll be
out getting our first turns of the year. In Colorado, Mother Nature
kindly gave the high country a taste in late July with a couple of
surprise storms that gave the high peaks a dusting of snow.
After a ski season like 2016-17 that saw record snowfalls in
the West and epic skiing that seemed to never end and only get
better and better, the anticipation is even higher this year, as we
hope for at least a repeat of what we had last season. It’s something to joyously celebrate when we get that type of skiing.
This year also brought celebrations for NSP. In April, over 800
people attended the biennial Powderfall event, which was held
at Aspen Snowmass, Colorado. The turns were epic, and patrollers from all over the country enjoyed celebrating that patroller
esprit de corps with each other in a magical setting. We celebrate
that event in the pages of this issue with a pictorial feature showing the many amazing aspects of the celebration, one that was
made even more magical by the challenging conditions some
faced to get there, as a big snowstorm on many people’s travel
day made for a tough drive out to Aspen, but one filled with
anticipation for skiing that did not disappoint.
April also saw a celebration in the East, as former NSP National
Historian Gretchen R. Besser, Ph.D., was inducted into the U.S.
Ski and Snowboard Hall of Fame in a ceremony held at the
birthplace of the NSP, Stowe, Vermont. Besser’s support and promotion of the NSP has been a pillar to the organization, and her
contributions as an author have helped celebrate NSP for many
10
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Boundary Pro Skis
Cirque 45 Pack
Helio Alpine Shell

Education, like that of the OEC Program, is at the heart of
what NSP does. Patrollers become educators in their own right
through the Instructor Development Program and then pass that
knowledge on to candidates and patrollers in disciplines like
OEC, Outdoor Emergency Transportation, Avalanche, Mountain
Travel and Rescue, and Nordic. Far West Division Instructor
Development Program Supervisor Doug Hill has authored
a piece in this issue on tips for mentoring new instructors
effectively.
Peer learning is important, whether through formal mentoring programs like those that Hill writes of, or through informal
observation. Our patrol director column continues to be a valuable forum for sharing ideas and best practices between patrol
reps. After starting the column last year and writing the first
three, Eldora patroller Dave Cleveland has turned the column
over to Eryka Thorley, who in this issue interviews Randy
Frykberg, the patrol director from Boyne Highlands Resort.
Frykberg and his patrol had a challenging experience last year
when the area lodge was set on fire in an arson attempt (see
“Division News: Resiliency the key to surviving a tragic night,”
Ski Patrol Magazine, vol. 34, issue 3). Thorley and Frykberg talk
about that experience and more from his long career as a patroller in this issue.
Of course, with fall coming and all of us looking forward to a
(hopefully) large snow season, we also get excited about new
equipment. This issue contains our fourth annual “Gear Guide,”
with all the latest and greatest offerings from our outstanding
NSP partners. Browsing through all this fantastic new gear is
sure to whet your appetite for the coming season.
Let’s hope for plenty of snow, and we’ll see you out on the
slopes this winter!
+

BD Athlete Tobin Seagel | Wasatch Mountains, Utah

Fredrik Marmsater

CONTRIBUTORS

C O M M E N TA R Y

Gretchen Besser
Long-time ski patroller Dr. Gretchen R. Besser (National Appointment Number 5756), of Morrisville, Vermont,
was the first-ever National Ski Patrol historian. In recognition of her 32 years as historian, she was the initial
recipient of the National Ski Patrol Chairman’s Excellence in Service Award (January 2010). From 1980-85,
Besser served as international liaison for the NSP. Her book, The National Ski Patrol: Samaritans of the Snow
(1983), received a ULLR award from the International Skiing History Association (ISHA) in 1997. She has
contributed to Ski Patrol Magazine since 1976, when it was a newsletter called National Patroller. In 2013, she
became one of the first inductees into the National Ski Patrol Hall of Fame. Besser is a past board member of
ISHA and of the U.S. Ski and Snowboard Hall of Fame. She has skied all over the world, including in Canada,
Europe, Argentina, Australia, Japan, and the People’s Republic of China. She still makes first tracks at Stowe
Mountain Resort most winter weekday mornings.

Turns a black diamond
into a bunny slope.

Dave Byrd
Dave Byrd is the director of risk and regulatory affairs for the National Ski Areas Association (which is located
upstairs from NSP’s offices), where he has been closely involved with a variety of helmet issues facing the industry. An attorney and former journalist, Dave hails from that great skiing hotbed of Kansas, coming to the sport
of skiing like so many other Generation X skiers through his school and church groups, braving the 10-hour bus
rides from Kansas City to the Colorado resorts. For the record, Dave wears a helmet when he skis.

Mike Duffy
Mike Duffy is a skier and snowmobiler who resides in Eagle, Colorado. He is a certified American Avalanche
Association instructor who instructs avalanche classes and riding schools through Avalanche1.com, Colorado
Mountain College, Silverton Avalanche School, and the American Avalanche Institute. He is a technical representative for snow safety equipment manufacturer Backcountry Access (BCA) and is the primary U.S. instructor for
Bombardier Recreation Products’ (BRP) Ski-Doo Avalanche Education Tour.

Bruce Edgerly
Bruce Edgerly is co-founder and vice-president of Backcountry Access Inc. (BCA), a Colorado-based manufacturer of avalanche rescue equipment, including Tracker transceivers, shovels, probes, snow study tools, BC
Link™ radios, and its new MtnPro line of protective equipment for snowmobilers. BCA’s mission is to save
lives, not just sell product. The company backs its products up with consumer education and knowledgeable
customer service.

Doug Hill
Doug Hill has been a patroller for 32 years at Snow Summit in Southern California; in his time at Snow Summit,
he spent six years as the patrol representative. He is the current Instructor Development supervisor for the Far
West Division and the Instructor Development Program administrator for the Southern California Region. Hill is
also an OEC instructor and instructor trainer who contributed to the Outdoor Emergency Care Fourth Edition,
and is a former OEC Program supervisor for both the Southern California Region and the Far West Division.

Eryka Thorley
A native of Michigan’s Upper Peninsula, Eryka first headed to the mountains for college at Montana State and has
since hailed the West as home. Twelve years ago, at Big Sky Ski Resort in Montana, she first began her ski patrol
career, which she continues to this day. She lives with her husband, Jake, a fellow ski patroller, and daughter,
Wynter, in Nederland, Colorado, and is on the patrol staff at their local resort, Eldora, where she organizes much
of their continuing medical education. When not ski patrolling, Eryka teaches avalanche courses in the Rocky
Mountains and organizes hiking trips in the Alps for Alpinehikers, a U.S.-based company.

As a member of the National Ski Patrol, you can take advantage of the Subaru
VIP Program. Save when you buy or lease a new Subaru. Get started by clicking
the Subaru logo on the NSP Pro Deals page at nsp.org.
Love. It’s what makes a Subaru, a Subaru.

Subaru is a proud sponsor of the National Ski Patrol.
Learn more at subaru.com/nsp
Subaru is a registered trademark. Vehicle shown with accessory equipment.
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From the

of Meegan Moszynski

Greetings from the office of the executive director of the National
Ski Patrol! I am so honored to be representing our national office
and the incredible staff that makes this organization run. I have
been a skier and lover of winter my whole life, and I am excited to
be here and to contribute my career experiences to such an influential organization within the ski industry.
I learned to ski at Snowbird, Utah, as a little girl. I attended
Middlebury College in Vermont, and while there took an OEC
course in preparation for becoming a patroller at the college ski
area. However, I was unable to join the patrol because I was a
swimmer, and the seasons conflicted.
After school, I first moved to New York City, then to Jackson Hole,
Wyoming, where I started my avalanche training and became a
frequent backcountry skier. Over the years, I have skied throughout the U.S., Canada, Argentina, Chile, Europe, and Japan. I truly
love this sport and the community that revolves around it, and I
am thrilled to have come full circle after a varied career to land at
the NSP.
I have spent most of my first few weeks on the job getting to know
our staff, board of directors, national leadership, program leaders,
alumni, and so many more. I have learned about the nuances of
each national program and the hard work exhibited by those who
devote the time to ensure the integrity of our curricula. It takes
teamwork and heartfelt dedication to produce a product such as
ours, and I commend the directors and instructors who work so
hard to represent the ethos of NSP in their work.
I also am continuously amazed by the passion and dedication that
I see from each of you. We all live for skiing and get giddy when
the snow flies, but you all go further by devoting your winter to
ensuring the safety of others who enjoy this sport that we all love.
You share your love for the mountains by enabling others to do the
same. It’s a tremendous feeling to know that almost 30,000 folks
are out there ready to help us all ski forever. Thank you!
Before I came to NSP, I led a membership-based leadership
organization in Denver and launched a public policy fellowship
program, the Colorado Governors Fellowship Program, which
exposed business executives and nonprofit leaders to the public
sector and encouraged them to do a stint in government. With the
bipartisan support of Governors John Hickenlooper, Bill Owens,
and Bill Ritter, we worked on the idea of elevating the brand of
government by encouraging brilliant minds to serve the greater
good through public service. The more we encourage those minds
to serve others and give back to their communities, the better off
we all are.
In many ways, I think the NSP is already doing this: our incredible members are serving others by sharing their passion for skiing
and protecting those who want to engage in mountain sports. I
am proud to be part of an organization whose members are so
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passionate and so giving to those around them, but with that passion
comes great responsibility. We have a role to play in ensuring a strong
future for the ski industry, and we have the potential to expand our
influence more pervasively throughout the outdoor recreation industry.
The shifting of today’s ski area dynamics should force us to consider
how we can capitalize on the value of what we offer to ensure our own
sustainability. What will skiing even look like in five years? In 20 years?
And how do our core values survive alongside those changing economic
realities? Being a part of the conversation around our industry’s challenges gives us the opportunity to shape our success as an organization.
I plan to spend a lot of time making sure the NSP stays relevant. In addition to shifting economics and industry demographics, there are issues
around our changing climate and how that affects snowfall and snowpack. We need snow in order to ski and to necessitate patrols. As our
climate continues to change and winters become more erratic, we need to
be sure that our beloved sport survives. I hope to work with our industry
partners and product partners to develop strategies on how our role in the
outdoor recreation industry can encourage behaviors that support us all.
We want to enjoy skiing during our lifetimes, and we want our children
and children’s children to enjoy this amazing sport too.
These impending changes will influence future policies in the ski
industry and at ski areas. I look forward to the opportunities — and
challenges — that we will face together as a strong, dedicated, compassionate organization in ensuring our future and the future of those with
whom we work. Thank you for the opportunity to lead you, to work
with you, and to learn from you. You are all an incredible inspiration,
and I am humbled to be here.
Winter is here!

+
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Chatting with the

I know an exploratory committee has been formed for that. Can you
talk about their efforts and the timeline for OEC 6? Also, does it make
sense in our rapidly changing EMS environment to publish a textbook,
or should NSP create an e-book that can be easily updated as needed?

Initiatives to move the
organization forward

JM: I think we need to have both. If you look at the demographics of NSP,
many of us are aging and I think many of us, particularly from my era,
are comfortable with books, and sometimes the challenges with computers stand in our way, or aren’t as easy for us to maneuver as it is for my
own daughter, who is texting on her phone with both hands, compared
to me, who can only use one hand (laughs).

BY CAND A C E HOR GA N

As we ready for a new winter season, Ski Patrol Magazine sat down
with board chair Jim Woodrum to discuss the NSP’s push toward
diversity, including hiring its first-ever female executive director and
the new emphasis on bike patrols and the recently released Mountain
Bike Responsibility Code, as well as developments in OEC and recent
actions taken by the board.
SPM: Let’s talk first about new NSP Executive Director Meegan
Moszynski. How did you choose her, and what do you think her hiring means to the organization?
JM: When we did the research, we talked to a number of nonprofit
corporations that have similar services. We contacted them and put
out information on the National Ski Areas Association and some of
our other industry associations, and we had 156 applicants for the
role, which I think is fantastic.
The selection committee, which was chaired by Assistant Board
Chair Bill Sinykin and included board members Dave Walker, Ed
McNamara, and Chris Pringle, and Rocky Mountain Division Director
Richard Davis and Far West Division Director Bill Gibson, narrowed
that list down to the top 20, and then did phone interviews with
those 20 to narrow it down further to a list of five or six people, and
then did second interviews with them to narrow it to the top four.
At that point, I got involved and we all met in Denver. We created
interview questions that we asked of each of the top four candidates.
Based on that information, we ranked each of the candidates, and
Meegan stood out from those four candidates. I think the selection
committee all agreed she was the best choice because of her ability to
articulate her thoughts on a variety of topics.
SPM: Meegan is the first female executive director I believe in the
history of the National Ski Patrol. With our country becoming more
and more diverse, do you think hiring her is a positive step toward
diversity in the NSP, and what can the board and the rest of the
organization do to promote more diversity?
JM: My first thought when the last board election was held was we
needed diversity across the country represented on the national
board so that the board is not leaning to one division or another, that
it would have good diversity across the entire geographic range of
our National Ski Patrol System. It’s important to have diversity of
thought, diversity of experiences.
Having that on the board now, I think the next piece is having diversity of gender. With Meegan coming on, it obviously sets a stage for
where the organization values diversity, and I would hope in the next
election that we will have some women elected to the board.
We want to support the diversity approach because as a society, we are
pretty diverse. As people have moved into various roles in corporations, they look at diversity, and now having that in the executive
director here, the next evolution is that I would hope the organization would support diversity in the board. We as an organization will
continue to get more diverse, and as such we need to have diversity of
thought in our leadership, and the only way I know how to get that is
to have diversity of gender and geography represented on the board.
16
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SPM: One new change for the organization has been the approval of
“bike“ as a patroller classification. Biking is becoming more important
to our core customer, the ski areas, as evidenced by the recent decision
by the NSAA to promote a Mountain Bike Responsibility Code, one that
was universally approved by the areas. Can you talk about the evolution of bike patrols and what the NSP needs to do to promote that? How
do we incorporate bike patrolling into OET and OEC, and what new
programs do we need to develop to meet the needs of bike patrols?
JM: We’ve been looking recently as a board at what IMBA (International
Mountain Bicycling Association) does. The interesting thing is they have
about 40,000 members, but it comes primarily from bike enthusiasts, not
bike patrols, whereas we are fully into the patrol world.
IMBA does have a small category of bike patrols. Their requirements to be
a bike patroller are only basic first aid and CPR. I think we have an outstanding opportunity right now to capitalize on the fact that we have the
credentialing for the types of incidents that occur in the summer, as well as
the winter.
I think that how we need to evolve, particularly with OEC and OET, is to
have our programs look at the specific needs of bike patrols. At ski resorts,
many bike patrols come from existing ski patrols. Other organizations are
looking at some type of patrol to work on things like federal land or help at
events, but we are concentrated on the ski resorts, who are looking at the
utilization of their capital equipment like ski lifts during the summer to
increase their profits.
I think it’s important for the National Ski Patrol to be more inclusive of
bike patrols and to develop our national programs to support that activity.
When I think about bike patrols and OEC and our core competencies, there
are certain core competencies where we need to know whether someone
is a ski patroller or bike patroller, but then we can further focus on needs
based on which activity you pursue. I think in the future, we need to look
at that more closely.
The same goes for OET. I was recently at Massunutten Resort and met
with their patrol director, and then we went up on their trails and she
showed me the equipment they use, which was an adaptation of our
Cascade toboggans. They put wheels on them and then can take them
down the trail to an injured guest, and then get them into a position
where they can put the Cascade toboggan on a four-wheeler and take
them down to the first aid room.
I think this is an area where we as a ski organization need to evolve. I’ll
be talking to our OET Program Director Marc Barlage about growing this
aspect of the NSP.
SPM: I think another thing that needs to be addressed in this is OEC 6.

OEC 6 is also talking about some more information on needs for bike
patrols and summer activities. We will probably have to take a greater
look at the needs of refreshing bike patrols, just as we refresh ski patrols
in the fall. That is something we as a board will need to take into
consideration.
I think Dr. (David) Johe and Ed McNamara, the two editors, will seriously
consider how to incorporate the needs of bike patrols and fulfill those
needs as an organization.
Our expectation is that OEC 6 will be completed by summer 2019,
though we may need to stretch that a little depending on how things
progress. We are still in the process of establishing who our publisher
is going to be. In the past, we have used Brady/Pearson, but we are also
putting out bids for other publishers.
I think you will see a mix of electronic offerings and books, just like with
OEC 5.
SPM: Let’s talk about some recent board conisderations. One recent
Request for Action would allow EMTs to become traditional members.
Is there a time frame for the consideration of that RFA?
JM: That RFA was submitted in July. It was then sent to our three
standing committees and our Education Committee as well. They will
deliberate on that RFA and make recommendations to the board, and
then the board will take those recommendations into consideration and
move forward based on that.
In today’s world there are multiple classifications of first aid out there,
from basic first aid and American Red Cross moving up to advanced first
aid to Wilderness First Aid to EMTs and paramedics and us as well.
We are more focused on the nonurban environment and outdoor
activities. We will continue to focus on that. EMTs are more focused
on responding with an ambulance, compared to us where we respond
in more remote areas instead of the highways and byways. We would
like to recognize EMTs, but have them be geared up to our nonurban
environment.
There will probably be a major discussion about what EMTs know about
working in a nonurban environment vs. what our OEC technicians know,
and then that’s not even looking at remote areas serviced by bike patrols,
which face more difficult transportation issues.
SPM: Well yes, but that’s not really the purview of OEC, but OET.
From the point of view of emergency response and patient care,
wouldn’t EMTs be as qualified to provide care on the hill?
JM: Oh yes, for sure. I’m not trying to evaluate qualifications, but when
you get to these transports that will take longer, there are different issues
that you need to deal with in the environment. In the winter when it’s
20 below zero and the wind is blowing at 30 mph, there are major issues
with hypothermia, and the longer it takes us to get someone out the more
difficult it would be to deal with a medical issue.

The same thing goes with mountain biking. If you get someone up in the
trees and it will take an hour to get them to the base area where EMTs
can pick them up and take off, that’s a different situation.
Those are the kinds of things we will have to make sure we understand
clearly in how we help support the people that are providing that care
vs. the straight first aid needs that take place in stopping bleeding and
opening the airway, etc.
Our niche is very clearly dealing with those people in the outdoor
environment.
SPM: A couple of other issues the board recently dealt with were the
start dates for OEC candidates and term limits for national directors.
Can you talk about what the board did there?
JM: With the candidate one, in the past, whenever you started your class,
typically your ski patrol activities started on January 1. So in the past,
you could start a spring, summer, or fall OEC class and then would start
your patrol and OET training when the ski resort opened, and you would
become an NSP candidate at that time, typically January 1 through
December 31.
With our society changing the way it has, we need to be a little more
considerate of that and take into consideration what insurance concerns there might be if someone got hurt during an OEC class and if the
organization is protected. In the recent past, we decided to extend the
candidate’s first year up to the start of our NSP fiscal year, which starts
July 1, so when people sign up they are covered for up to the first 18
months of their candidate year.
The new proposition came from a discussion of whether to move that
back even further, perhaps into March. We asked the division directors,
who manage this, and some said to leave it as it is, and others suggested moving it, so we took that information and the board decided to
keep it as is.
Since it has been raised again, I have been talking with Kevin Johnson,
the Intermountain Division director and leader of our division director
team, and asked him to rework it one more time with the division directors. If they decide to keep it as is, that’s what we will do, but if they get
feedback on changing it, then the board will reconsider.
I think what has changed is that because of our iMIS system, in order to
register for a class you need to be a member to get the discount for OEC.
In the past when you registered for an OEC class, you didn’t need to be
a full member till the following year, but now according to our computer
system you do need to be a full member, so that is what has brought this
issue up again.
As for the term limits, almost all our leadership positions have term
limits. For instance, both region directors and division directors have
term limits in most areas, and board members have a two-term limit,
with each term being three years. The board decided to follow those
examples, that change is good and brings new information and ideas that
would allow other people to come into roles.
The new rule is that people who come into a program director role will
have six years to make an impact. Currently, directors are there on a
year-by-year basis, so when a new board chair is elected, that chair can
make a decision on whether to keep that national program director or
change that program director. However, from now on, regardless, there is
a maximum of six years that person can serve in the role.
Hopefully, this will lead to more opportunities for people to serve in
leadership roles and contribute and will help the organization grow and
change and evolve as needed. +
N S P. O R G
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Safety Campaign 2017-18
For this year’s Safety Campaign, the NSP
has partnered with Subaru to produce
neck gaiters or buffs featuring the slogan
“Don’t Forget Your Helmet — Ride Safe.”
Also available are new “Know the Code”
lanyards with a “Sit Back, Hold On” Safety
Team sticker and a “Ride Another Day”
sticker.
The package will include 400 giveaways
valued at over $1,000, will be available in
October through the NSP Online Store, and
you only pay $25 plus shipping!

New and renewed NSP partners
The National Ski Patrol is proud to
announce that several partners have
renewed or begun their partnership with
the NSP for this year.
ADVENTURE MEDICAL KITS,
founded in 1973, manufactures
world-famous products such
as AfterBite®, Ben’s®, AfterBurn®,
and Natrapel®. First aid kits such as
Adventure Medical Kits® and Easy

BULLETINS

Care First Aid™, and survival products
with Survive Outdoors Longer®, are
extremely popular. Many of the products are packaged in innovative ways
that allow them to be convenient to use,
as well as environmentally friendly.
(NSP Pro Deals Page and NSP
Online Store)
APEX is the first ski boot
designed and built to take
advantage of the modern shaped ski.
The holy grail of skiing is a boot that
has it all. Performance at the highest
level in any terrain. (NSP Pro Deals
Page)
BLACK DIAMOND is all about
climbing and skiing. They share
the same experiences that you do on
rock, ice, and snow, and these experiences push Black Diamond to make the
best gear possible for its worldwide
family of climbers and skiers. Since
1957, Black Diamond’s innovative gear
designs have set the standard in numerous areas. (NSP Pro Deals Page)
BLIZZARD SPORTS started
in 1945, and is a family of

skiers committed to building the best skis
that can take you places you never thought
possible. (NSP Pro Deals Page)
DALBELLO is an Italian ski
boot specialist founded in 1974. Located
next to the mountains in Asolo, they are
the only manufacturer that still produces
all of its boots at its own factory in Italy.
Advanced design, technological solutions, and passion for the boot make
Dalbello a top-performing brand, winning
10 Olympic medals in 2014. (NSP Pro
Deals Page)
GORDINI has been in the outdoor
business since 1956, and has been
striving to create products to keep your
body’s heat production and heat loss
in perfect balance. The Gordini team
of winter sports enthusiasts will settle
for nothing less than perfection when it
comes to creating quality and functional
products. The result is the best products
to keep you warm and dry in the toughest
conditions. (NSP Online Store)
HYDRO FLASK launched
the first all-insulated bottle
line in 2009. Since then, Hydro Flask
continually strives to bring new, innovative solutions to customers. They now
offer over 100 products in four different
categories: hydration, coffee, beer, and
food. (NSP Pro Deals Page and NSP
Online Store)
LENOVO can make patrolling
easier by providing patrollers
incredible offers on laptops, desktops,
tablets, workstations, and servers. Don’t
forget that every computer needs an
accessory! Save up to 30 percent on select
systems! Think Savings. Think Lenovo.
(NSP Pro Deals Page)
MARKER has helped top skiing athletes from around the world make
it to the pole position for decades with its
bindings. MARKER has committed itself to
a product that meets the needs of skiers in
the 21st century. (NSP Pro Deals Page)
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lowest prices on AEDs and replacement
accessories in the industry. Call and work
with their amazing customer service department to fill all your patrol and personal
business needs. (NSP Pro Deals Page)
RESCUE ESSENTIALS is a great
single-source solution for tactical
emergency supplies and offers NSP members traction splits, KT Tape, medical pack
inserts, and more. (NSP Pro Deals Page
and NSP Online Store)
ROLLERBLADE created one of
the fastest-growing sports in the
world, and continues to be a leader in the
inline skate market. Originally perceived
as an off-season training device for hockey
players, Rollerblade® pioneered the inline
skating boom by transforming inline
skates to a widely accepted lifestyle product just about anyone can use. (NSP Pro
Deals Page)
SMITH OPTICS allows you
to see the world differently by
offering innovative, durable, top-quality
products in the eyewear, goggle, and helmet
markets. Smith products represent authentic sports gear, researched and tested by a
dedicated group of employees and athletes
that live and breathe the lifestyle. (NSP Pro
Deals Page and NSP Online Store)
TECNICA promises to be dedicated
to building the best boots for the committed outdoor enthusiasts who live for the
next day on the hill. (NSP Pro Deals Page)
VÖLKL products combine cutting-edge technology and high
quality with a boundless passion for sports
and the experience and skills of the Völkl
team. Völkl skis optimize your performance
to maximize your fun on the snow. (NSP
Pro Deals Page)
WSI SPORTS products provide
maximum comfort, protection, and
performance for every athlete! WSI
Sports technology, HEATR, is a proprietary
mix of material with woven fibers that
works with your body temperature and
moisture to generate heat, wick away moisture, and keep you warm! (NSP Pro Deals
Page and NSP Online Store)

NORDICA has a heritage that
goes back 75 years and an unsurpassed
commitment to quality. Nordica skis and
boots provide every skier at every level the
performance and comfort they are looking
for. (NSP Pro Deals Page)

NSP SOCIAL MEDIA

ONE BEAT CPR is an exclusive distributor with national
representation of Philips AEDs and is a
family-owned business with over 12 years
of experience. One Beat CPR offers the

The pictures patrollers take on the mountain
each day show unbelievable sights and beautiful views. The National Ski Patrol has taken a
new initiative in social media to help spread
the knowledge of the importance of patrollers

through photos and other media. NSP can be
found on Facebook, Twitter, Instagram, and
Flickr. Our number of followers is growing
each day, and with it, our worldwide reach
grows as well. We encourage members to follow NSP on all of our social media sites and
share what you do each day. A picture speaks
a thousand words, and patrollers see the best
scenery every day.
Facebook: www.facebook.com/
NationalSkiPatrol
Twitter: www.twitter.com/NatlSkiPatrol
Instagram: NatlSkiPatrol
Flickr: www.flickr.com/photos/
nspphotos
Frequently Used (#) Hashtags
#PowderDays
#SkiPatrol
#AprèsSki
#WinterCountdown
#WinterisComing
#SkiPatrolDogs
#sitbackholdon
#lidsonkids

WORLD SNOW DAY PART
OF LEARN TO SKI AND
SNOWBOARD MONTH
For its 10th year, Learn to Ski
and Snowboard Month (LSSM) will be working to promote snow sports and bring more
first-timers to the sport. This year, snow sports
will definitely be in the public’s consciousness
due to the 2018 Winter Olympic Games to be
held in Pyeongchang, South Korea.

TORQUE REFORM
TECHNOLOGY

The annual Bring a Friend Challenge, in which
people are encouraged to get a friend to try skiing or snowboarding for the first time, has been
expanded to a full weekend, held Jan. 5-7,
2018. You are also encouraged to take photos
and post them on Instagram with the hashtag
#FirstDayFaces to show these friends enjoying
snow sports.
To continue the momentum, Jan. 21, 2018, will
be FIS World Snow Day, in which the industry
attempts to draw children ages 4-14 to try the
sport. If children can be shown how much fun
it is to ski or snowboard, they often become
lifetime snow sports recreationists. The motto
for World Snow Day is “Explore, Enjoy,
Experience.”
Support LSSM at your local area and learn
about all of the amazing events planned to
promote snow sports this year at www.skiandsnowboardmonth.org.

FOR MORE INFORMATION, VISIT OPEDIX.COM
TO ORDER PRODUCT, GO TO NSP.ORG
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Four generations of patrollers offer “Service and Safety” at Fox Hill
I think of Fox Hill Ski Area as a “gem” in
the woods. It has a smaller ski patrol with a
dozen members. Three of its members have
just finished another season serving in region
positions for the South Central Region in the
Central Division.
Fox Hill is located a few miles north of
Slinger, Wisconsin, on Big Cedar Lake with
a fantastic view of the lake from its top, and
is owned by the Milwaukee Ski Club, which
is one of the oldest ski clubs in the country.
A rustic chalet was put up in 1949 that still
remains today. The lifts are all rope tows on
a vertical drop of 226 feet. This ski club is
private. All the work to operate and maintain
the hill is done by members.
The Fox Hill Ski Patrol was formed as downhill
skiing started at Fox Hill in 1939, after the area
had operated as a ski jump for almost 30 years.
This patrol has one family that has produced
four generations of ski patrollers.
Max Weinand was patrolling on the hill shortly
after downhill skiing started here. Max was
a strong leader as a patroller and also served
one term as president on Fox Hill’s board of
directors. Max, who patrolled for 47 years,
was a Senior patroller and earned National

Appointment Number 1363.
Max’s son, Tom Weinand, has been patrolling
for 62 years. He is a Senior patroller, earned
National Appointment Number 5584, and is
currently the patrol director. In addition, he has
served on Fox Hill’s board of directors for the
past 28 years.
Tom’s son, Tim Weinand, has been a patroller
for 37 years. He is a Certified patroller and a ski
instructor. He currently serves as the proficiency
adviser in the South Central Region to direct
and enhance ski proficiency and is also on the
NSP-C/Professional Ski Instructors of America
Ski School. Tim earned National Appointment
Number 10100.
Tim’s son, Mike Weinand, has now been a
patroller for 12 years. Tom, Tim, and Mike have
all patrolled at other ski hills in our area. This is
especially true for Tim, who goes to many other
ski areas because of his region position.
Ski patrolling has become a family tradition in
the Weinand family, which started at Fox Hill
in 1940. Mike has a two-year-old son, Aiden,
who will try skiing in the near future, so it
looks like there will be a fifth generation of
patrolling for the Weinand family. They already
have 77 years of continuous active patrolling. If
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National Ski Patrol volunteers participate in Cycle the Seacoast
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(From L-R): Jim Wackell, Dave Walker, Tony Curro, Roger Begin, and
John Kane. Begin, Curro, and Wackell all patrol at Sunday River, and
all rode the race.
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you add all the years of patrolling together from
the four generations, it is a total of 158 years of
service to the National Ski Patrol that this family has given.
Helen Kroening
Alumnus, Fox Hill Ski Patrol

The 8th annual Cycle the Seacoast event took
place on May 7, 2017, with over 300 cyclists
and 200 volunteers participating in support of
the American Lung Association. The one-day,
multi-route cycling event is held at Redhook
Brewery in Portsmouth, New Hampshire,
each year on the first Sunday of May. Cyclists
choose from 25-, 50-, or 100-mile route options
and raise funds to support the American Lung
Association’s mission: to save lives by improving lung health and preventing lung disease
through research, education, and advocacy.
Cycle the Seacoast has raised over $90,000 this
year for the American Lung Association.
The National Ski Patrol provided a number
of volunteers to participate as both riding
medics and route vehicle drivers for Cycle the
Seacoast. The American Lung Association is
very thankful to have had NSP members John
Kane, the Eastern Division director and member of the Sunday River Ski Patrol, and Dave
Walker, an NSP board member and member of
the Wachusett Mountain Ski Patrol, participate
in the event for the first time as route support
vehicle drivers. Their vehicles were provided
by Subaru, the NSP’s signature sponsor. The
American Lung Association ensures safety
along each route by providing numerous
volunteer-driven vehicles that are used to
transport cyclists as needed to the next rest
stop or finish line.
Tony Curro, of the Sunday River Ski Patrol, has
been participating in Cycle the Seacoast for four
years and this year participated in the 25-mile
route. He stated, “The work of the American
Lung Association is especially important to
me as my mother had lung disease. Having
the Subaru/NSP Outback vehicles was a great
addition this year, and cyclists riding the event
immediately recognized the function and
importance of those vehicles.”
Curro has worked closely with event manager
Melissa Walden to help recruit medically certified cyclists to participate as “riding medics”
along each route. Over the last four years, he
has helped to connect numerous NSP members
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“Cycle the Seacoast is made possible by the
work of hundreds of volunteers, many of whom
have been personally touched in some way by
lung disease,” said Jeff Seyler, the president and
CEO of the American Lung Association of the
Northeast. “We are so grateful to the National
Ski Patrol and their team of incredible leaders
that helped to make sure this year’s ride was
safe, meaningful, and energizing for all of our
participants and the many supporters who are
working for a world free of lung disease.”
Cycle the Seacoast riding medics Erich
Bohrmann and Joseph Rogers, both Sunday
River patrollers, participated in the 100-mile
route. Said Bohrmann, “This ride is beautiful.
From colonial Wentworth, the Oceanside mansions in Rye, the inland horse farms and old
mills back to the ocean, the variety of scenery,
landscape, and architecture makes this a gem of
a tour. Sign me up every year.”
Roger Begin and Jim Wackell, both Sunday
River patrollers, participated as riding medics
on the 50-mile route.
“I found it to be a great way to start my cycling
season while supporting ALA,” said Begin.
“It was a fun opportunity to be part of this
well-supported ride along the scenic New
Hampshire coastline.”
Added Wackell, “Participating as a volunteer
medic in Cycle the Seacoast has been a rewarding way to blend my enjoyment of cycling with
a worthy cause. It’s nice that what started as
a gratifying niche in the ski industry 20-plus
years ago has found a way to transcend the seasons to provide support to events like Cycle the
Seacoast. A special thanks to Tony for making
the connection between NSP’s skill set and passion for volunteerism with the American Lung
Association. The ride was well organized and
the attention that the staff gives to logistical
details is what makes this ride such a pleasure
to support.”
The American Lung Association welcomes
the partnership with the National Ski Patrol
and invites NSP members to consider participating in Cycle the Seacoast next year on
Sunday, May 6, 2018. For more information,
or to register to volunteer for the 2018 event,
visit www.BikeTrekNewEngland.org. Please
contact Melissa Walden, event manager, with
any additional questions at 207-624-0306 or
Melissa.Walden@Lung.org.
Melissa Walden
American Lung Association
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Veteran patroller honored by New York Senate for World War II service at Iwo Jima
A patroller with more than 50 years’ service with the National Ski Patrol has been
honored by the New York State Senate for
his role in the Battle of Iwo Jima during
World War II. Martin Connor, National
Appointment Number 4469, was added to
the New York State Senate Veterans’ Hall
of Fame in a ceremony this past spring. He
was a Marine Corps corporal 72 years ago,
taking part in some of the fiercest fighting in
the Pacific theater.
Marty is now registered as an alumnus with
the Labrador Ski Patrol in the Central New
York Region of the Eastern Division.
The recognition on May 16, 2017, by the
New York State Senate is just the latest to
bring attention to Marty’s wartime service.
He and two Syracuse neighbors were the
subject of a story in a series of NBC News
reports in 1995, “The Greatest Generation,”
by Tom Brokaw. The three teenagers joined
the Marines in 1943 and later found themselves on Iwo Jima. In the intense fighting,
Marty’s two friends were wounded. Being
separated in battle, each thought the others
might have been killed. It wasn’t until after
returning stateside that they were reunited.

Far West ski patrollers provide first aid, course marshal services at largest
bicycling event in U.S.

For his part in the battle, Marty received
the Presidential Unit Citation, the AsiaticPacific Campaign Medal, and the American
Campaign Medal. He would later author a
manuscript about Iwo Jima and the Marines’
courage and spirit in the battle.
After his discharge in 1946, Marty returned
home to Syracuse to finish high school and
attend Le Moyne College. For 65 years, he
owned an insurance company in the city.
He also pursued his passions of tennis,
hunting, and skiing.
In 1957, Marty invested in the then-new
Labrador Mountain and joined its ski
patrol, which registered with the NSP three
years later. He was awarded his National
Appointment Number in 1974 and a
Distinguished Service Award in 2005.
His nomination to the New York State
Senate Veterans’ Hall of Fame was made by
State Senator John DeFrancisco, who represents Marty’s state senate district.
In recent years, Marty has devoted much
effort to repatriating “souvenirs” taken from
dead Japanese soldiers. During and after the
battle, personal documents, diaries, medals,

Bill Gibson with the NSP Subaru. Photo by Tim Viall.

Over 50,000 spectators crowd the huge venue,
which spreads out from Laguna Seca Raceway
into the scenic backcountry of the Fort Ord
National Monument and, for the road races,
along roads through Monterey County. Over
600 trade show vendors make it the largest
market in the country for cycling equipment
and accessories.

Martin Connor (L) and New York State Senate Senator John
DeFrancisco at the awards ceremony in Albany, New York.

and other mementos were collected and
brought back to the U.S. In the years since,
former American Marines have realized
these “souvenirs” had far more meaning to
the families the Japanese left behind. Marty
has been in the forefront of returning these
items to Japan.

Crowd at the Trade Fair. Photo by Tim Viall.

Jeff Paston
Central New York Region Historian

Dodge Ridge Ski Patrol crew on the downhill course.
Photo by Tim Viall.

Maestrale RS / Gea RS
Lighter, stiffer, and completely reimagined
SCARPA Athlete Noah Howell | Photo: Adam Clark
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(From L-R): Dodge Ridge patrollers Dave Rollings, Denny
Giambastianni, Stacy Crane, Larry Bolander (Heavenly Area), Tim Viall,
Erle Flad, and Steve Richards take a break after providing first aid.

For the 12th year, Far West Division ski patrollers, family, and friends provided first aid
services, non-emergency transport, and course
marshaling at the Sea Otter Classic at Laguna
Seca Raceway near Monterey, California,
the largest outdoor biking event in the U.S.
Approximately 50 patrollers participated.
This four-day bicycling extravaganza attracts
10,000 participants ranging from world-class
pro riders to serious amateurs and recreational
cyclists. Over the four days, riders take part
in circuit racing, cross-country events, wild
downhill and dual slalom racing, and citizen’s
road and cross-country rides. Each year, NSP
members provide first aid care to over 200
riders, treating incidents ranging from road
rash and exhaustion to more serious traumainduced injuries.

The Dodge Ridge Ski Patrol led in volunteer
numbers, with 27 members and friends/family (providing marshaling services), joined by
patrollers from the Bear Valley, Mt. Shasta,
Sugar Bowl, and Heavenly Area ski patrols.
Each year, our NSP contingent pairs with
members of the Friends of Fort Ord and members of a backcountry first aid unit, as well
as the Monterey County Office of Emergency
Services.
NSP members and friends camped at “Ski
Patrol Central” within the event, enjoyed Friday
and Saturday barbecues, found time to ride
their bikes, attended the huge trade show, and
made new NSP friends! For their volunteer service, the Sea Otter Foundation & Trust donated
over $4,600 to patrols of the NSP volunteers.
Patrollers, family, and friends are offered free
camping right in the Laguna Seca paddock
at “Ski Patrol Central,” as well as free admission. Motorhomes, camping trailers, and tents
make for cozy accommodations and Friday and
Saturday barbecues, adding camaraderie and
fun to the experience!
The Far West Division invites members of additional patrols to join us for the next huge event!
Mark your calendars for April 19-22, 2018, to
volunteer, or for more info, call or email Tim
Viall, coordinator for NSP volunteers for the Sea
Otter Classic, at tviall@msn.com or (209) 9693875. For more insight on the event itself, go to
seaotterclassic.com.
Tim Viall
Alumnus, Far West Division
N S P. O R G
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Far West Division ski season finally ends

Hiawatha Bike Patrol becomes first registered NSP bike patrol

Nancy Stromswold carving a nice line at Homewood
Ski Area. Photo by Bill Gibson.

Nick Caselli opening the Douglas Bump Shack at the Mt. Shasta Ski Park.
Photo by Bill Gibson.

The 2016-17 ski season is finally in the books
out on the West Coast, and ski areas reported
record snowfall and snow depth totals, with
many setting new total snow records and
most days of operation. A few were even open
into the beginning of August; one area closed
August 6 after being open for a record 270
days! Some areas reported over 600 inches
falling for the season.
With all the snow, the Far West Division
also set a few records. Most patrols reported
the most days patrolled by NSP members.
Many programs delivered more courses than
anybody can recall, and many patrols had
larger-than-normal candidate classes.
With all the snow, Far West Division
Avalanche instructors were kept busy teaching
Level 1 and a few Level 2 courses. After four
years of drought, these courses were back on
track completing the field portions that were

View of Lake Tahoe from Quail Standby at Homewood Ski
Area. Photo by Bill Gibson.
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Riders on the Route of the Hiawatha Bike Trail.

Dave Stromswold making opening turns
on a Homewood powder day. Photo by
Bill Gibson.

delayed in past years due to a lack of snow.
You would think this would have been easy
with the snow totals, but too much of a good
thing is not much better than not having
enough. On some of the scheduled field
days, other arrangements had to be made
because with all the snow, roads were closed
and ski areas were unable to open. This
canceled training, but did not stop patrollers
from the need to conduct avalanche control
work. All that took NSP Avalanche courses
will be sure to remember just how important
the training is.
Another record was set this year in the
Sierras: most days that ski areas could not
open because of high winds! Most storms
rolled in with very high winds in addition
to lots of snow. Some days, Squaw Valley,
Alpine Meadows, and Sugar Bowl recorded
winds well over 100 mph and with a wind
anemometer that only reads to 200
mph, there is no telling just how
high the winds really blew when
the meter pegged at 200 mph during several storm cycles.
During these storms, the paid staffs
worked long hours doing control
work in order to make the slopes
safe for the skiing public. At times
like this, the volunteer patrollers
all pitched in with additional
coverage helping provide services
the guests needed. It proved that
patrollers are one big family, with
everyone helping make this season
a huge success.

The NSP Subaru in full conditions last winter. Photo
by Bill Gibson.

All the snowfall this year provided a great
opportunity for the division’s members to
submit awards. This year, another record
was set with most National Outstanding
Awards being presented in the Far West
Division. Following the division summer
board meeting, members gathered in Davis,
California, for the annual awards banquet.
Ken Bergmann, outgoing Far West Division
Awards adviser, and new Far West Division
Director Lance Vaughan acted as masters of
ceremonies doing the honors and presenting
the awards.
Ken has led the awards program in the Far
West Division for the past nine years, and is
leaving on a high note, with seven National
Outstanding Awards and three runner-ups,
not too bad for a division as small as the Far
West!

The Lookout Pass/Hiawatha Trail Bike Patrol
in Idaho has the distinction of being the first
bike patrol in the nation to be registered with
the National Ski Patrol. A total of 32 of the
Empire Region’s NSP patrollers registered
on the new BP-009 Bike Patrol immediately
after NSP offered and sanctioned the patrol.

feet over the 15-mile length, and shuttle
buses are available to transport riders and
their bikes back to the top. A wide variety of
ability levels and ages can enjoy the trail and
its numerous historical and interpretive signs.
Wildlife sightings of moose, elk, and deer are
a frequent treat.

The number of bike patrol members has been
growing daily with the ease of NSP’s secondary registration process. Existing winter
patrollers now have an outlet to serve in the
summer as well.

Trail passes, shuttle tickets, mountain bike
rentals, souvenirs, and picnic lunches are
available at Lookout Pass Ski Area, located
adjacent to Interstate Highway 90 at the

The Route of the Hiawatha Bike Trail first
opened in 1998 with approximately 8,000
riders, and the numbers have increased every
year. The 2016 summer had 44,008 riders,
and we were expected to break that record
this summer. NSP’s bike patrol offering was
an extremely needed and welcome addition
and seen locally as a perfect opportunity to
put highly trained patrollers on this highvolume trail. Thank you NSP!

If you are planning a trip out west, include a
stop at a ski area for a bit of fun. Whether in
the winter or the summer, the areas of the Far
West Division are a sure bet for a lot of enjoyment. If you do drop by, take a minute to say
hi to the patrollers; you can be assured they
will be on duty serving the skiing public to
provide a safer activity any season of the year.

This hall of fame 15-mile rail-to-trail mountain bike or hike trail utilizes the abandoned
Milwaukee Railroad grade between the old
town site of Taft, Montana, and the North
Fork of the Saint Joe River near Avery, Idaho.
The St. Paul Pass Tunnel is 1.66 miles in
length and is one of the highlights of a trail
that has been described as “one of the most
scenic stretches of railroad in the country.”
The Hiawatha includes 10 tunnels and
seven trestles as high as 230 feet tall within
the Loop Creek drainage at the crest of the
beautiful Bitterroot Mountains. The trail is
considered the crown jewel of all rail-to-trail
projects in the country and delivers a oneof–a-kind adventure for riders from around
the world.

Bill Gibson
Mt. Shasta Ski Patrol

The best part is it’s all downhill, with a gentle
1.6 percent average grade that drops 1,000

With summer finally in full swing, many areas
hosted bike operations, and many patrollers
helped provide services for the biking public.
Add in first aid at marathons, brew fests, air
shows, and Tough Mudders, and you can see
the members of the Far West Division are a
busy group.

The Hiawatha Trail Bike Patrol, the first registered NSP bike patrol in the nation.

Idaho/Montana state line 12 miles east
of Wallace, Idaho. Call 208-744-1301 or
visit www.ridethehiawatha.com for trail
information. Equipment reservations are recommended. The Route of the Hiawatha Bike
Trail is open daily from late May through late
September, from 8:30 a.m. to 5:30 p.m. Pacific
Daylight Time.
Denny Burt and Phil Edholm
Hiawatha Bike Patrol

UNPARALLELED POWER AND
STABILITY MEETS LIGHT WEIGHT.
90EIGHT

100EIGHT

Lance Vaughan checking the
boundary line on a big snow day
at Dodge Ridge Ski Area. Photo
by Bill Gibson.

The
Völkl
100EIGHT
features
3D.RIDGE, a shape of 141-108-124mm,
and our multi-layer wood core.
Combined with a Full Rocker profile and
Smart Early Taper sidecut, it all adds up
to powerful, lively all mountain freeriding
from deep powder to groomers.
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In Völkl’s award-winning 3D.RIDGE construction,
a raised central ridge spans the length of the ski,
reducing weight while maintaining the perfect
pressure distribution and flex. Maneuverability
and edge to edge transitions are enhanced, all
the while maintaining Völkl’s signature stability
and edge grip.

100 EIGHT

Find us at NSP.org:
“NSP Pro Page Login”
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DIVISION NEWS

PA C I F I C N O R T H W E S T D I V I S I O N
Wy’east Region hosts 16th annual Nuts and Bolts Clinic on Mount Hood
What started out as a Wy’east Region and
Pacific Northwest Division season-ending training event has morphed into an event that draws
patrollers from across the country to the slopes
of Mount Hood in Oregon.
Held each year the first weekend of June on the
snowfields above historic Timberline Lodge,
the Palmer Snowfield and related slopes offer
a once-in-a-lifetime experience where you can
ski on natural snow in June on the slopes of a
dormant volcano with views of the beautiful
surrounding Cascade peaks.
When we say natural snow, we mean tons!
The upper lifts at Timberline Resort reported
a snowpack of over 46 feet at the top of the
Palmer lift to start this year’s event. The Palmer
lift tops out high on the slopes of Mount Hood
at 8,500 feet, well below what you would experience at many Rocky Mountain resorts whose
slopes in June are green. Timberline lift operations personnel literally dig out the chairlift in
late May for the summer ski season that lasts
through Labor Day weekend. This is the place
where ski teams and snowboarders come from
around the world to train in the off season.
Covering three days, the Wy’east Region Nuts

ROCKY MOUNTAIN

DIVISION

Save the date for National Day 2018!
It would give us much delight, if you would accept our invite.
To National Day upon our hill, a fun-filled gathering at your will.
Saturday, March 3rd, is the date, we simply just cannot wait!
To challenge you with games galore, to feed you more and more and more.
So come on out and have some fun, camaraderie for everyone!

and Bolts Clinic is open to any current NSP patroller, alpine patroller,
or Nordic patroller that is interested
in the continued improvement
of their skiing/snowboarding or
Outdoor Emergency Transportation
skills. The region brings in
Professional Ski Instructors of
America Level III and IV instructors
to teach in a half-dozen Snowsports
Enhancement Seminar clinics.
OET instructor trainers form the core
of the transportation clinics, so learning new techniques with some of the Skiing at Mount Hood during the Nuts and Bolts Clinic.
best ITs from across the country makes
bucket list items that need to be checked off.
the Nuts and Bolts Clinic a unique experience.
Ever summit Mount Hood? Groups form each
year to attempt this feat on the most-climbed
When we say patrollers attend from across the
mountain in the Lower 48. Ever ski corn snow?
country, we mean it. This year, we had patrolMount Hood grows some of the best corn snow
lers from California, Idaho, Indiana, Michigan,
in the country, and early June is the peak of the
Utah, Washington, and, of course, Oregon.
harvest. Grab a Mount Hood patroller and have
Over a three-day period, the Wy’east Region
them take you out of bounds to the Mississippi
hosted over 170 patrollers who enjoyed skiing,
Head area, then begin laying tracks on Mother
working on their skills, re-establishing existing
Nature’s finest for 2.5 miles of nonstop turns
relationships, and creating new ones.
over 2,500 vertical feet.
What about the skiing or boarding? What’s the
By 2 p.m., the snow softens to the point
mountain really like? Many patrollers have
it is time to head down the mountain to
Government Camp for lunch in this quaint ski
town. Those up for mountain biking head over
to Mt. Hood Skibowl for all kinds of single track
fun, while those looking for something less
demanding hit the alpine slide for high-speed
turns on a half-mile long track.
For those who still need more, how about a
short hike to one of the many alpine lakes
within the Mt. Hood National Forest; it is really
all here for the taking.

National Day, an annual patroller gathering, will be held at Sunlight Mountain Resort in
Glenwood Springs, Colorado, on Saturday, March 3, 2018. The après ski location is still to be
determined. The day before National Day, the annual Defiance Challenge will be held. This is an
event in which teams of two race to complete as many laps as possible on the expert terrain at
Sunlight (see “Division News: Western Slope road trip,” Ski Patrol Magazine, vol. 33, issue 3).
The event is a benefit.
Having the Defiance Challenge and National Day back-to-back at the same location will make
for a great weekend outing for patrollers. Registration details and more info to come! In the
meantime, be sure to “Like” the group National Day on Facebook at https://www.facebook.com/
groups/995742720555874/. +
Laura Friesell
Mt. Crescent Ski Patrol

National Day at Sunlight in Colorado. Photo c/o Laura Friesell.

Don’t forget the Nuts and Bolts Banquet held
in Government Camp at the historic Mt. Hood
Ski Patrol headquarters building. This is a
themed event that always brings out the best in
our guests.

Our new MTN CREW gloves are made with durable genuine cowhide,
engineered with Aquabloc® waterproof breathable inserts,
and insulated with water repellent down.
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Cold and wet don’t stand a chance.
GORDINI.COM
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Interested in coming out west and joining in
the festivities? The 2018 event will be held June
1-3, 2018. The registration process provides
links to lodging, an events calendar, registered
NSP courses, and instructions on how to get
here. Just send me an email at doug.stanton@
icloud.com, and we’ll keep you posted.

A stein-h
olding co
mp at N
Photo c/
ational D
o Laura
ay.
Friesell.

To learn more about Mount Hood and
Timberline Lodge Ski Area, go to www.timberlinelodge.com. We hope to see you at Nuts and
Bolts in 2018!
Douglas Stanton
Wy’east Region Director

c/o
nal Day. Photo
Enjoying Natio

Laura Friesell.

THE

My wife and I love to ski, and we still spend
several weeks a year out west at fellow Boyne
resort Big Sky in Montana.

Director’s

SPM: Your wife, Diane, is a long-time patroller as well. How did you two meet?

CHAIR

RF: Diane and I met on the beach in July of
1966 and started talking skiing within the first
few minutes. That winter, she came up every
weekend to ski, and the next year she joined
the patrol. The rest is history. This upcoming
season will be her 50th year on the patrol.

RANDY FRYKBERG, SKI PATROL
DIRECTOR AT BOYNE HIGHLANDS
RESORT

SPM: How big is your patrol staff at Boyne
Highlands?

BY ERYKA THORLEY

Boyne Highlands Ski Patrol Director Randy Frykberg.

C

ontinuing with our “From the
Director’s Chair” column that
launched in the fall 2016 issue of
Ski Patrol Magazine, for this issue,
our new contributor, Eryka Thorley, who
is a patroller at Eldora Mountain Resort in
Colorado, turns to the Central Division and
talks with Boyne Highlands Resort Ski Patrol
Director Randy Frykberg.
Randy has been a lifelong student of skiing
since his grade school years on the slopes of
Vermont. His passion and dedication to his
patrol leaks out in everything he says about
Highlands, and it’s no surprise that in the 201516 season, his patrol won “Top Patrol” in the
Central Division and was runner-up for NSP
Outstanding Large Alpine Patrol nationally.
Many of us who ski are faced with challenging recoveries, whether it be from accidents
or other life events; Randy was so challenged
when he suffered a stroke this past year. With
physical therapy and determination, he is
doing well and will be back on the slopes for
this next season. We can all learn a lot from
Randy Frykberg.

around full circle, we were patrol of the year
this past year for the Central Division and second in the nation out of all ski patrols. We now
have special vests that most patrollers wear
that recognize this distinction.
SPM: I have to ask, where did you first
start skiing?
RF: I learned to ski at Killington in Vermont
and to keep skiing started a ski club at
Western Michigan in college with the same
buddy who started patrolling with me at
Highlands. Being from New Jersey, I also
skied at Gore Mountain and Greek Peak in
New York, and a few others nearby.
SPM: What is the thing that keeps you coming back year after year to patrol?
RF: I’d have to say it’s the enjoyment of skiing, and patrolling is just what we do. The
new equipment every year makes it easier
and easier, and patrolling gives a purpose to
being on the slopes versus just going out to ski.

RF: I am starting my 52nd year this upcoming season at Boyne Highlands; my first year
patrolling was the 1966-67 season. I moved up
the ranks at Boyne and 34 years ago became
the assistant ski patrol director, where I developed their host program. This season, I’ll be
starting my fifth year as ski patrol director.

N S P. O R G

RF: We don’t hire many new patrollers each
year, and in general we don’t take on new
patrollers their first year, asking them to first
put in a year of volunteering. Generally, we
hire 1-3 new patrollers each year, but for a few
years the patrol stayed the same with no turnover. This year there are two new patrollers
to our staff. For volunteers, we accept people
coming through OEC and sled training and
young patrollers that are moving up through
the program.

SPM: What does your rookie training typically entail?
RF: Like I mentioned, new full-time patrollers
must be in their second year working with the
patrol. New hires are required to shadow multiple long-time patrollers and have their OEC,
CPR, and chair evac training — which is done
every year. The way that our mountain is set
up, we typically pair up most of our patrol with
someone throughout the day. With 51 runs on
the mountain, each hour we switch assignments
with one-hour patrol room shifts as well as our
North Peak, which is more difficult to get to.
We do use snowmobiles often for transporting
patients back from North Peak.
SPM: Who’s the longest-running patroller on
your mountain? What’s the average years of
experience at Boyne Highlands?
RF: Me. I’m starting my 52nd year this season.
The second-oldest patroller retired after the
2015-16 season and started the same year I did.
On average for our entire patrol we have 21
years of experience.
SPM: Do you have a young adult or junior
patrol program?

SPM: How else do you engage with the local
community in Harbor Springs?

SPM: What drew you to start ski patrolling?
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SPM: How many new patrollers do you hire
each year?

The Highlands Patrol Race. Photo c/o Randy Frykberg.

Randy and Diane Frykberg out patrolling at Boyne Highlands Resort.

The fire at the Boyne Highlands Lodge. Photo by Alex Childress.

RF: Yes, we have seven young adult patrollers;
five of them have gone through OEC this summer. They had first aid this past winter and are
progressing quickly through the program.

SPM: How long have you been patrolling?

RF: I was in college at Western Michigan in
Kalamazoo when I started ski patrolling. Ski
patrol gave direction to my skiing and it was
“free” — still the most expensive free skiing
there is. I started patrolling with a good friend
of mine from college and our first year, I was
patroller of the year at Highlands. Coming

RF: We have 84 patrollers, with 14 of these
people full-time employees and 70 part-time
volunteers. In addition, we have 43 hosts that
are part of patrol. Our hosts carry radios and
help with crowd control. One third of these
people are trained in running empty toboggans
and bringing sleds to scenes when needed. For
training, we require all patrollers to have OEC
and look for significant experience in our rookies. Just over 25 of our patrollers are certified
as NSP trainers and travel to help teach classes
all over Michigan and the Midwest. We have
17 women on our patrol currently, with a ratio
near four to one of men to women.

RF: We offer CPR training to the local community and often work with the local fire chief
with trainings. We work with a local bicycle
race called the Zoo-de-Mack that runs from
Boyne Highlands to Mackinaw City, and then
many riders take a ferry across to Mackinac
Island where they spend the night. The patrol
does some first aid stations for this race, and
it’s a great way for our patrol to engage with
locals and sometimes even collect donations.
We delegate different people from patrol to be
in charge of events like this, as it’s too much for
one person.

SPM: What makes Boyne Highlands unique
compared to other ski resorts that you have
been to?
RF: It’s the layout. You can ski as a family and
all meet at the bottom. There is more skiing at
Highlands than most other areas in Michigan.
Also, the management cares enough to be out
on the hill, interacting with patrollers and getting to know what the skiers want. One thing
that is unique to Highlands is that there are 14
various managers, a medic, terrain park staff,
groomers, and bike park personnel at the resort
that have all been through OEC and patrol training, including chair evacuation.
These 14 people really influence the skiing and
people’s overall experience here. The camaraderie amongst the patrol is outstanding. We
marry them and we bury them. We’ve spread
people’s ashes and we have had multiple weddings at the top of the hill for patrollers. Every
Sunday during the ski season, the chapel at the
top of the hill hosts a 1:30 non-denominational
church service. It’s a nice service for our guests
to attend.
SPM: What is your annual snowfall, and
when is typically the best time to ski Boyne
Highlands?
RF: Our average is 150 inches, but it’s been
tough to hit that mark the last few years. We
have great snowmaking, which routinely
opens the slopes before Thanksgiving. We’ve
even opened the first week of November and
closed the second week of April, and only
because there weren’t enough people skiing
to warrant the mountain open. One year, 1972
possibly, the snowbanks were still higher than
our car on April 14th. The best time to ski is
right before Christmas. The snow is soft and
there are no crowds. Because of where Boyne
Highlands is located, the prevailing winds
bring weather in from across Lake Michigan
and then dump newly acquired moisture from
the warm lake water on the Highlands. Lake
effect storms bring great skiing no matter what
time of the year this happens.

SPM: What is the most significant call or
challenging call that your patrol has recently
handled?
RF: A patroller who is the “sage” in our region
(oldest patroller) ended up with multiple systems trauma and has fully recovered, but it was
difficult to deal with as it was one of our own.
He has fully recovered and is back on the hill.
He is still the sage; no one can pass him, and he
got the award again this year.
SPM: What kind of medical support do you
have on the mountain outside of your regular
patrol staff? Do you have a clinic associated
with the resort, or a standard first aid room?
RF: We have one paramedic, Matt Quinn, who
works for the resort full time. He is on call
most all the time and for the first few years
was also the night area manager. In the winter
he can work seven days a week, depending
on the mountain’s needs. In addition, we have
four doctors on our volunteer staff. We have a
first aid room with four beds, and the hospital is about 10-15 minutes away by vehicle.
Ambulances are often at the patrol room (first
aid room) when we bring a patient in from the
hill, with the ambulance garage less than five
minutes away. The general patrol room really
consists of four connected rooms with the first
aid room, a sign-in room, a ski/snowboard storage room, and a changing/equipment room.
SPM: Patrols are notorious for traditions;
what are some of the traditions at Boyne
Highlands?
RF: Our end of the year party is a big buffet
dinner that is hosted by the management and
there are a ton of serious and silly awards during this event. We give a memorial or flowers
to any injuries that happen within patrol or
close patrol family. Additional awards include
the magnet award for wreck hogs, the hoof in
mouth award for something that shouldn’t
have been said, the dumbass award, which
has been given to the area manager the last
N S P. O R G
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few years, the otter-slide award for when a
patroller gets hurt on the clock — named
after an event at Big Sky, and the peanut butter and jelly award for two patrollers who are
always together (often two guys).
SPM: What’s your average seasonal visits
per year? How busy is a busy day at Boyne
Highlands?
RF: During the week at the Highlands, it’s
quiet. Busy days used to be close to 6,000
people, but today it’s 3,800–4,000. The average weekend is typically 2,500-3,500 skiers.
SPM: How many calls do you typically run
in a year?
RF: We average 400 accidents or so a year.
Our advantage or disadvantage is that we’re
far from a metropolitan area. People come
from Detroit, Grand Rapids, or Chicago,
which is 3-7 hours away. Also, a number
of Canadians come to ski here. We have a
Canadian week where people come in and
take over the resort. A number of Canadians
come in from the Sault (Sault Ste. Marie) or
Windsor into Detroit and then up. Anybody
that gets hurt at the Highlands receives a getwell card. The front of the card says, “You
looked good before it happened,” and the
inside is always signed by the patrol.
SPM: Outside of medical calls, where is the
majority of ski patrol’s time spent?

LAT

45.719364° N

LONG

RF: Patrol are ambassadors of the ski area, so
we engage visitors everywhere we can. We
also do lots of rope work. Outside of medical
response, we are basically the eyes on the
hill for management. In addition, we have a
Nordic center with four runs, and a Nordic
patroller that manages these trails.
SPM: When was your last chair
evacuation?
RF: The last chair evacuation was in the season of 2015-16, and it was the Interconnect
Chair, a fixed triple. I was in Big Sky at the
time. Several patrollers were asked to stay
in the middle, and the rest were part of the
evacuation, along with management (the
general manager, the area manager, and
several department heads). The 24 skiers/
riders on the lift were all evacuated in less
than 1 1/2 hours after the initial call came in,
and luckily it wasn’t too cold of a day, with
temperatures in the high 20s. We had a chair
evac the previous year, and three years prior.
Fortunately, we don’t have many.
SPM: Do you have summer operations at
Boyne Highlands?
RF: Yes, we do, and now we have year-round
patrol staff. The 14 full-time paid patrollers
do most of the work in the summer for the
golf, adventure center (zip-line, swimming,
etc.), and mountain biking facilities. We have

110.965632° W

both cross country and downhill mountain
bike trails, and so people use the chairlift to
bring their bikes to the top of the mountain
and ride down. One lift at the resort has
every other chair equipped with hooks to
carry bikes up and runs all summer long.
SPM: In December last year, Boyne
Highlands was hosting a Central Division
ski patrol training when there was a terrible fire in the main lodge at the resort.
Tell me about the fire and what happened.
RF: Yes, we were in the middle of a Central
Division “Train the Trainers” conference at
the resort, and luckily 80 of the 132 people
that were in the building were ski patrollers
with this training. In fact, one patroller had
his self-evac equipment in his room and was
able to lower himself off the balcony of the
fourth floor. The corral area where everyone
met during the fire happens to be where I
have a condo, and I was there right away to
help out. Luckily, we also had many other
medically trained people around the scene
as well. Twelve people were injured, but
everyone is OK at this point. We were lucky
that everybody made it and is functioning
well. The resort was closed for skiing just
one day, and 40 percent of the lodge is currently out of commission, but they can still
accommodate 1,400 people based on what
was unaffected or has been fixed, including registration, the cocktail lounge, and the
main dining room.
SPM: Did they find out what caused
the fire?
RF: It was arson, and the person has been
caught. The paper reported that the individual was under the influence of drugs and
alcohol.

Made in USA

SPM: What has been the biggest challenge
so far for you as ski patrol director?
RF: The biggest challenge has been the
management side, working with the approximately 130 staff (83 patrollers and 47 hosts)
to help them all pull together and work for
the benefit of management as well as safety,
but all the while still having fun.
SPM: What makes Boyne Highlands unique
and brings you back year after year?

Our O FIT Insole™ Thermal adds the unmatched
fit, feel and performance for wherever the trail
may lead. ObozFootwear.com
Check out your NSP pro deals page and catalog
for the best deals on Oboz® footwear.
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RF: We think the Highlands is by far the best
skiing in the Lower Peninsula of Michigan
and likely the best skiing in the Midwest. It
has a unique family atmosphere where you
can ride up the chair with your entire family,
and depending on comfort and skill levels, everyone can take their own run down
and meet back up at the bottom. I’ve skied
around the country, and I still think it’s one
of the best ski resorts. +
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PHOTO

CONTEST!
BY CANDACE HORGAN

MAKING SAFETY LOOK GOOD!
PHOTO CONTEST DRAWS MANY ENTRIES

This winter and spring, the National Ski Patrol partnered with
some of its top sponsors, including Patagonia and Hestra, to hold
the Making Safety Look Good! photo contest. This was the sixth
NSP photo contest. Prizes included Patagonia jackets for first place,
Patagonia tops for second place, and Hestra gloves for third place.
This year, there were two photo categories: Patrol Life and
The Ski and Snowboard Experience. With Instagram continuing to be a popular way for patrollers to share photos with
each other, we had four categories for Instagram submissions:
#SkiPatrolDogs17, #NSPPatrolWork17, #NSPPowderDays17, and
#NSPPatrolHumor17.

Second Place - Patrol Life
Bud Stevens, Crystal Mountain Ski Patrol, Washington

The two still photo categories were for images that did not employ
Photoshop editing, while the Instagram category allowed for editing via the Instagram filters. Judges were NSP staffers. The judges
looked at creativity, composition, and artistic flair. A total of 97
photos were submitted for the contest via the normal WeTransfer
method, and another 203 photos and videos were submitted to the
Instagram category.
In The Ski and Snowboard Experience category, Dave Watson, of
the Mt. Hood Meadows Pro Ski Patrol in Oregon, won for a photo
showing a patroller jumping over a crevasse while a patroller standing in the crevasse looks up at the patroller in the air. In the Patrol
Life category, Amanda Stone, of the Bryan Mountain Nordic Ski
Patrol in Colorado, won for an image showing someone Nordic skiing on a groomed track while stunning peaks rise toward a blue sky
in the background.
In the Instagram #NSPPowderDays17 category, Djamal Zermani,
of the Snow King Pro Ski Patrol in Wyoming, won for a photo
showing a patroller making a turn in deep powder and spraying the
snow up. In the Instagram #NSPPatrolHumor17 category, Lynsee
Langsdon, of the Huff Hills Ski Patrol in North Dakota, won for a
photo showing a patroller riding a keg on a wooden stand. In the
Instagram #NSPPatrolWork17 category, Staci Kaliner, of the Boston
Mills Brandywine Alpine Valley Ski Patrol in Ohio, won for a
photo showing a patroller watching a skier doing a pond skim. In
the Instagram #SkiPatrolDogs17 category, Hailey Hagerty, of the
Arizona Snowbowl Ski Patrol in Arizona, won for a photo showing
a patroller holding a new patrol puppy under a shining sun.

Third Place - Patrol Life
Peter Quayle, Park City Ski Patrol, Utah

Congratulations to all our winners, as well as the runners-up and
third-place finishers in each category. On the following pages, you
can see the top three finishers in each category.
All of the winning entries can be seen on the NSP website at http://
www.nsp.org/NSPMember/Media/Contests/2017_Photo_Contest_
Winners_/NSPMember/Media/2017_Photo_Contest_Winners.aspx.
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First Place - Patrol Life
Amanda Stone, Bryan Mountain Nordic Ski Patrol, Colorado
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First Place - Instagram #NSPPatrolHumor17
Lynsee Langsdon, Huff Hills Ski Patrol,
North Dakota

Second Place - Instagram #NSPPatrolHumor17
Jonathan Keill, Moose Mountain Ski Patrol,
Alaska

Third Place - Instagram #NSPPatrolHumor17
Christine Keill, Moose Mountain Ski Patrol,
Alaska

First Place - Instagram #NSPPowderDays17
Djamal Zermani, Snow King Pro Patrol,
Wyoming

Second Place - Instagram #NSPPowderDays17
Chris Garvey, Mt. Hood Meadows Ski Patrol,
Oregon

Third Place - Instagram #NSPPowderDays17
Evan Oro, Pajarito Ski Patrol, New Mexico

First Place - Instagram #NSPPatrolWork17
Staci Kaliner, Boston Mills Brandywine
Alpine Valley Ski Patrol, Ohio

Second Place - Instagram #NSPPatrolWork17
Joey Stinson, Monarch Ski Patrol, Colorado

Third Place - Instagram #NSPPatrolWork17
Kiersten Kotronis, Whiteface Mountain Ski
Patrol, New York

First Place - Instagram #SkiPatrolDogs17
Hailey Hagerty, Arizona Snowbowl Ski
Patrol, Arizona

Second Place - Instagram #SkiPatrolDogs17
Angie Nylund, Schweitzer Mountain Ski
Patrol, Idaho

First Place - The Ski and Snowboard Experience
Dave Watson, Mt. Hood Meadows Ski Patrol, Oregon

Third Place - The Ski and Snowboard Experience
Dan Hoene, Bolton Valley Ski Patrol, Vermont

Third Place - Instagram #SkiPatrolDogs17
Kim Haft, Crystal Mountain Ski Patrol,
Washington

Second Place - The Ski and Snowboard Experience
Jake Blaskowski, Brighton Ski Patrol, Utah
INSTAGRAM PHOTOS CAN BE VIEWED AT HTTP://ICONOSQUARE.COM/VIEWER.PHP#/TAG/SKIPATROLCONTEST17/.
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#RIDE
ANOTHER
DAY

INDUSTRY LAUNCHES POWERFUL NEW SAFETY INITIATIVE
BY DAVE BYRD, NSAA DIRECTOR OF RISK AND REGULATORY AFFAIRS

YOU WOULD BE HARD-PRESSED TO
FIND A FAMILY MORE PASSIONATE
ABOUT SKIING THAN KELLI AND
CHAUNCY JOHNSON.

always been his favorite day of the year. Kelli
had taken Elise to ski a run. What happened
next would forever, and profoundly, change
the lives of two families.

instantly — the snowboarder from blunt
chest trauma, Elise from a broken neck.
Chauncy knew the blow must have been
especially violent and sudden.

he Johnsons, who live in northern
Wyoming with their four children,
have built their lives around the sport.
Kelli was a ski instructor in high
school, and you could say they owe
their marriage to it, having had their first ski
experience together during a fifth-grade ski day
at Antelope Butte Mountain Recreation Area
in Wyoming and later scheduling their college
classes at Utah State to make room for skiing.
They married in 2001, and by 2010, had three
young children — all of whom were taught to
ski at early ages.

Kelli only remembers small portions of that
afternoon and, thankfully, does not remember
the instant when a speeding snowboarder
violently collided with her and Elise. The
snowboarder was a 23-year-old pass-holder at
Hogadon.

“Someone gave me Elise’s shattered helmet,”
he recalled, holding back tears. “I live with
those memories really every single day.”

T

As much as the sport has blessed the Johnsons,
it also resulted in one of the most heartwrenching ski accidents ever.

Christmas Eve 2010

Chauncy and Kelli Johnson hold a photo of their
daughter, Elise, who was killed in a skiing accident.

36

N S P. O R G

On Dec. 24, 2010, the Johnsons took their children — Elise, 5, Milli, 3, and Logan, 4 months
— to their local hill, Hogadon Basin Ski Area
outside Casper, Wyoming. With 600 feet of
vertical, Hogadon is a family-oriented ski hill
spread out over 60 acres, with one double
chairlift and a magic carpet for beginners.
Chauncy painfully remembers that day before
Christmas — which, as a family man, had

“I remember going up the chairlift with [Elise],
and we were discussing which run we should
take,” Kelli recalled during a recent interview
with Colorado Public Radio (CPR). “I stopped
to help Elise get her ski back on. I remember up
to that point, but I never saw the snowboarder
coming … I think it all happened so fast.”
The collision killed Elise and the snowboarder,
and left Kelli with a severe brain injury and
paralyzed arm. It was an unprecedented tragedy. No one in the ski industry could recall a
skier-skier collision resulting in the death of
two people.

Because of the collision, Kelli’s head brutally
impacted the hard snowpack, causing a severe
traumatic brain injury from the whiplash.
She fractured her C-1 vertebrae, resulting in
partial paralysis, and was in a coma for months
afterward.
It is a small blessing that Kelli does not remember the violent collision, but when she awoke
from her coma at Craig Hospital in Denver, she
learned she had missed not only Christmas,
but the funeral and burial of her first-born
daughter.

For Chauncy, the memories are especially
overwhelming. During the CPR interview, he
recalled being informed by a ski patroller. “I
was told that there was a terrible collision, and
that three were down,” he said, reflecting on
that excruciating moment. “And they said only
one had a pulse.”

Kelli says that although she suffered extensive physical injuries, Chauncy endured the
deepest emotional trauma. Imagine the pain
of having to come home on Christmas Eve,
with two small children awaiting Santa Claus
and the joys of family and the holiday season
— and your wife clinging to life in intensive
care. Imagine the grief of making arrangements
for your child’s funeral. Imagine the heartache
of removing Elise’s Christmas presents from
under the tree.

Both the snowboarder and Elise died

“Why did this have to happen on my favorite
N S P. O R G
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day of the year, while doing my favorite thing,
skiing?” Chauncy remembers painfully.

help transform the culture on the mountain and
have a trickle-down effect on younger people.

boarding after losing Elise, Chauncy puts it in
perspective.

It is a testament to his strength and character
that in the midst of this tragedy and anguish,
Chauncy nevertheless had the compassion and
thoughtfulness to send flowers to the grieving
family of the snowboarder.

Thankfully, these incidents are incredibly rare,
but they happen, and families say with genuine
sincerity they don’t want to see this happen
to anyone else’s child. The Johnsons, however, took this pledge to heart and gave their
full backing to highlight the need to change
behavior — even if it means telling their story
to anyone who listens, reliving, time and time
again, the incredible pain and heartache from
that day. It’s astonishing that they are willing
to put themselves through that moment to substantively change the sport they love.

“My last memories of being with Elise were
on the ski slopes, and while it was extremely
difficult for me to start [snowboarding] again,
those experiences sort of help me commune
with my daughter. And we have four young
kids who ask us, ‘When are we going skiing
again?’ So, I want to raise my kids with the
opportunity to do the same thing that we love,
and not raise them in a scenario where they’re
in fear of skiing.”

“I stopped to help
Elise get her ski
back on. I remember
up to that point,
but I never saw
the snowboarder
coming … I think it all
happened so fast.”
Giving Meaning to Loss
Kelli remained hospitalized for weeks, with
months of painstaking physical therapy still
ahead. She had to relearn how to walk, eat, and
swallow. She miraculously regained much of
the use of her body over the course of intense
rehabilitation at Craig Hospital. Today, she still
suffers from partial paralysis, but has increasing movement along her right side and arm.
Her recovery was so remarkable, Craig
Hospital honored Kelli with its prestigious
2017 Inspiration Award to recognize her rehab
efforts and committing herself to preventing
such accidents from impacting others.
To honor their daughter, and create a meaningful legacy, the Johnsons are partnering with
the National Ski Areas Association to launch a
powerful safety campaign, #RideAnotherDay,
intended to elevate the conversation about
responsible skiing and riding behavior.
“My hope is to truly get this message out there
to others,” Kelli says. “If anyone just hears
this message even once, they will hopefully
change how they conduct themselves on the
mountain.”
The Johnsons’ dream is that the campaign will
38
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The Johnson family generously offered — voluntarily, on their own initiative — to donate a
sizeable amount of money from a settlement to
create a safety initiative with NSAA to compel
people to confront the consequences of reckless skiing and change the culture of the sport.

Embracing #RideAnotherDay
To be sure, the never-ending challenge of
emphasizing safety while also acknowledging
the risky nature of the sport overall is a delicate balancing act.
As an industry, we need to make sure we do
not over-dramatize the relative dangers of
the sport. There is, after all, an uninformed
perception of the comparative risks in skiing
and snowboarding, despite the fact that studies
confirm that they are remarkably safe, especially compared to other similar recreation
activities.
At the same time, we recognize the need for
ongoing guest education for all manner of
safety issues: avalanches, lift safety, tree wells,
terrain parks, helmets, and — especially —
speed and reckless skiing. Neither our guests
nor the media fully recognize the great lengths
to which ski patrols go to ensure a safe experience and educate guests on safety. However,
safety is a shared obligation.
Skiers and snowboarders control their own
actions, and, more than anything else, it is their
individual judgment and control that largely
dictates their safety (and others’ safety as well).
Thus, #RideAnotherDay is a critical complement to ski patrols’ efforts at promoting safety.
“I want to raise the level of awareness of the
importance of safety and respect for others
out on the mountain,” Kelli stresses. When
asked about his perception of mountain safety
prior to that fateful Christmas Eve, Chauncy
describes an air of “lawlessness” at some ski
areas he visited, where some skiers acted recklessly, ignoring the potential consequences of
their behavior.
#RideAnotherDay is the Johnsons’ attempt
to change that. While some may not understand how they can still embrace skiing and

It took Chauncy one full year to the day before
he got the courage to go back out on the mountain. On Christmas Eve 2011, he returned to
snowboarding at Beaver Mountain in Utah.
“It was very difficult for me,” Chauncy says,
holding back tears. “But luckily, there was 10
inches of fresh snow,” he adds, smiling.
The Johnsons have been speaking often to
audiences of ski operators, where they stress
that more needs to be done to police the problem of reckless skiing and disregard for others.
“I know that many ski patrollers feel their
main obligation is to provide medical care
for injured guests, and they do an amazing
job in that role,” Kelli told a packed session
at NSAA’s National Convention in May 2017.
“But it’s long overdue that we change the
culture to emphasize more of a role where ski
patrol concentrates on policing such conduct.
It may be an unenviable task, but as my family
knows first-hand, it’s a particularly critical part
of their job.”
She is right. In fact, it is the role of any medical professional — ski patrol included — to
emphasize not just treating injuries, but also
taking measures to prevent such injuries from
occurring in the first place. Prevention requires
everyone to police reckless behavior, including lift attendants, ski instructors, hosts, race
coaches, even employees on their days off. If
you see something, say something.

Campaign Components
#RideAnotherDay provides resorts the
opportunity to emphasize improving ski safety
culture. The campaign features a video and
print component to give areas the flexibility to
use these tools as they see fit.
In the video (http://www.nsaa.org/safetyprograms/collisions), the Johnsons share
their story, along with key safety reminders.
The video was the brainchild of Catapult
Marketing, an arm of Active Interest Media,
which also includes SKI Magazine and Warren
Miller Entertainment. The Catapult team
also created separate artwork for posters. The
arresting visual (shown at right) of a solitary,
empty snow angel made by a small child after
a fresh snowfall — with the tagline, “She

was 5. You were doing 50.” — dramatically
conveys tragedies that can result from reckless
behavior.
“The image of a childless snow angel is
instantly recognizable, but it’s a compelling
reminder of the urgency of mountain safety for
everyone,” says Earl Saline, NSAA’s director
of education programming, who is leading
the effort with the Johnsons to launch the
campaign. “I cannot think of a more effective
visual of the immediacy of our message.”
Chauncy came up with the campaign’s tagline.
“When we got a group together from Catapult,
NSAA, and the Johnson family, it was Chauncy
who said he wanted to make sure everyone
could come back, again and again, to experience all the joys of skiing,” Saline recalls. “He
wanted everyone to ‘ride another day.’ We all
said, ‘That’s brilliant!’”
NSAA will provide #RideAnotherDay graphics to resorts this fall, and areas may add their
own logos to the artwork and use the materials
for posters and in other applications — with
their social media, on websites, in resort publications in hotel rooms, and as posters hanging
in ski patrol shacks and other employee areas.
Saline hopes that NSP volunteers and hosts
will work with schools, coffee shops, rental
shops, and other businesses to post the images
around their communities.

Ski areas should include the video as part of
their employee orientation in the fall, and to
prompt discussions throughout the resort for
a renewed effort to prevent recklessness and
promote safety. Off-duty employees account
for approximately 7 percent of all skier/boarder
visits nationally — a sizable number of people
who can elevate the conversation with friends,
guests, and families, especially with younger
skiers/boarders. This cultural shift must
become ingrained, it must begin early, and it
must be reinforced often.
“I want this campaign to actually empower all
employees at ski areas, so that everyone plays
a role in safety and policing reckless skiing,”
Chauncy emphasizes. “I want to create a new
generation of more respectful and more conscientious skiers and riders.”
The video should play an important role at ski
patrol refreshers too. Further, when pulling
passes from reckless riders, patrollers could
require them to watch the video before getting
their pass privileges back. This reinforces that
their reckless conduct may have life-altering
consequences. Ski areas should also include
their race teams, clubs, and academies in this
important conversation.
“I don’t know that to this point that there’s
been a specific campaign that actually brings to
light the reality of what happens when things

[like our accident] go wrong,” Chauncy said
during the CPR interview. He emphasized
that he wanted the campaign “to be able to get
people’s attention and help them look at this
little girl, my daughter, the young man that was
riding a snowboard, [that] this could be their
brother, it could be their daughter, it could be
their sister, it could be their mom. In that light,
it just resonates at a different level.”

Hope and Change
An important underlying element of the
#RideAnotherDay initiative is providing the
Johnson family some deeply needed catharsis
and an opportunity to continue their healing
process. To tell their story — no matter how
painful it may be to repeatedly relive — is a
form of therapy in and of itself.
If the family’s efforts can raise awareness,
change behavior, and prevent someone else’s
family or parent from such suffering, they
have demonstrated they are more than willing
to re-examine that day over and over again.
Chauncy emphasizes that their donation and
their involvement in the campaign is not only
to honor his wife and lost daughter, but also
to honor the life of the snowboarder. (The
Johnsons repeatedly stress that they carry absolutely no ill will toward the snowboarder, who
paid the ultimate price for his actions.)
The family’s willingness to underwrite most of
the cost of the safety initiative reinforces their
resiliency, strength, and, most importantly, their
passion for what this sport means to them.
“At the end of the day, skiing really is about
family,” Chauncy says, underscoring in one
short sentence the biggest selling point the
industry has for promoting one of the most
enduring pleasures of the sport. “Families that
play together, stay together. That’s why we are
doing this.” +
A previous version of this article originally
appeared in the NSAA Journal (vol. 25, issue 4).

Video available for showing
at refreshers
Kelli and Chauncy Johnson have
recorded a short video that thanks
patrollers for the work they do on
the hill and encourages patrollers to
help spread the word about the new
#RideAnotherDay initiative. It is hoped
that patrollers, who are often on the
front lines dealing with guests out on the
hill, can be positive ambassadors for this
important message. Please contact NSP
Marketing and Development Director
Melanie Hood at mhood@nsp.org for
details on securing the video for showing at your fall OEC refreshers.
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WE CAME,
WE SKIED,
WE CONQUERED
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SMOOTH TURNS

& SUNNY SLOPES
“I TOOK THE WOMEN'S TOBOGGAN CLINIC
ON FRIDAY — AND LOVED IT! I ALREADY
KNEW SOME OF THE WOMEN IN THE
CLINIC AND MET SOME NEW FRIENDS. I
GOT PLENTY OF PRACTICE PULLING THE
TOBOGGAN — PARTICULARLY DOWN
STEEPER SLOPES THAN I SEE AT MY
HOME MOUN
MOUNTAIN.”
-MARY GODOFSKY, WHITETAIL RESORT, PA.

“POWDERFALL 2015 WAS MY FIRST
EXPERIENCE. I LOVED IT SO MUCH THAT I
CONVINCED 10 MORE PATROLLERS FROM MY
HILL AND THEIR FAMILIES TO COME THIS
TIME. THE OPPORTUNITY TO SKI AND LEARN
AT AN ACTUAL MOUNTAIN, AS OPPOSED TO A
HILL, IS FANTASTIC.”
-JANE BICKERSTAFF,
BICKERS
MT. BRIGHTON, MICH.

800-PLUS ATTENDEES
30-PLUS NSP PARTNERS
3 WORLD-CLASS RESORTS
5,077 SKIABLE ACRES
NSP’S LARGEST EVENT EVER
44
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“I LOVED EVERYONE I MET AND
ALL OF THE CLASSES I GOT TO
PARTICIPATE IN. AS A YAP, I
ENJOYED GETTING TO KNOW
OTHER YAPS. ALSO, I LIKED THE
FOOD DURING THE CONFERENCES.”

GEAR, BEER,
AND PARTNERS

-AVA GARDNER, WINTERGREEN RESORT, VA.

Q: WHAT DID YOU LIKE BEST ABOUT POWDERFALL?
A: “SEEING OUR ORGANIZATION IN A BROADER
LIGHT MADE ME VERY PROUD TO BE A MEMBER OF
SUCH AN AWESOME GROUP OF PEOPLE!”
-MARCIA VELTING, BOYNE HIGHLANDS RESORT, MICH.
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LEARNING FROM

THE BEST

-CHRISTINE COX, RAMSTEIN, GERMANY

OEC
ALUMNI TELECOM
CERTIFIED

YAP

“RECRUITING ON FRIDAY WAS AN
EXCELLENT AND GOOD DISCUSSION.
FOUND OUT THERE IS MATERIAL
AVAILABLE THROUGH NSP THAT CAN BE
CUSTOMIZED. NICE DISCUSSION ON YAPS.
THE PATROL DIRECTOR ROUNDTABLE ON
SATURDAY WAS A GREAT FORUM AND
INFORM
INFORMATIVE.
ALWAYS GREAT TO FIND
OUT WHAT OTHER PATROLS ARE DOING,
RECRUITING, WEBSITE ISSUES, ETC.”

SAFETY

“MY HUSBAND ATTENDED THE OEC HYBRID COURSE, AND
THE INFORMATION HE LEARNED HAS BEEN EXTREMELY
HELPFUL FOR US SETTING UP OUR UPCOMING COURSE.”

AVALANCHE OET

MTR

NORDIC
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AWARDS

-JACKIE BOTTOMLEY, CRYSTAL MOUNTAIN RESORT, WASH.

INSTRUCTOR DEVELOPMENT

WOMEN’S
“TOBOGGAN ENHANCEMENT WAS
TERRIFYING INITIALLY ON THESE HILLS,
BUT I WAS SO GLAD I DID IT BECAUSE IT
HELPED ME SOLIDIFY MY SKILLS, IMPROVE
MY CONFIDENCE, AND FIGURE OUT HOW TO
BETTER CONTROL MY SPEED.”
-MARIA ALFONSO, CANNONSBURG SKI AREA, MICH.

“FRIDAY AVY DOG. I BROUGHT
MY 9-YEAR-OLD SON AND WE
ENJOYED IT VERY MUCH.
INFORMATIVE AND FUN.”
-ALLISON COX, SUMMIT AT SNOQUALMIE - CENTRAL, WASH.
N S P. O R G
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THE
GRAND
FINALE

“I LIKED MEETING PATROLLERS FROM
AROUND THE COUNTRY. IT IS A GREAT PLACE
TO MEET NEW PEOPLE AND GET NEW IDEAS.
THE ON-HILL SEMINARS WERE ALSO VERY
FUN AND INFORMATIVE.”

“THE PEOPLE WERE AWESOME. IT WAS
GREAT MEETING PATROLLERS FROM
ALL OVER THE GLOBE. THE MTR
CLINICS WERE FIRST-RATE, AND MY
SON LOVED HIS DEMO TEAM LESSON.”
-LARRY GOLDING, ALPINE VALLEY RESORT, WIS.

-STEPHEN MARKWARDT, GREAT DIVIDE SKI AREA, MONT.

Q: WHAT DID YOU LIKE BEST ABOUT
POWDERFALL?
A: “EVERYTHING! THE ORGANIZERS,
EVENTS, PATROLLERS, LOCATION.
GREAT JOB EVERYONE, IT
SURPASSED OUR EXPECTATIONS.”
-SKIP MUDGE, SKI MOUNT SOUTHINGTON, CONN.
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BESSER’S CAREER HIGHLIGHTS
1949-1950	Fulbright scholar studying French
literature at the University of Paris.
1967	Earned her Ph.D. from Columbia
University.
1969

Joined the National Ski Patrol.

1976	Began writing National Patroller, the
precursor to Ski Patrol Magazine.
1978	Appointed National Ski Patrol
historian.

Dr. Gretchen Besser at NSP’s 75th Anniversary. Photo by Candace
Horgan.

1983	
The National Ski Patrol: Samaritans of
the Snow published.

HISTORIC
HONOREE
GRETCHEN ROUS BESSER, PH.D., HONORED WITH U.S.
SKI AND SNOWBOARD HALL OF FAME INDUCTION

1987

1990	Awarded the National Ski Patrol
Distinguished Service Award.
1997	Awarded the International Ski History
Association Ullr Award.

Gretchen Besser (R) skiing with Dana Zedak (L) at Winter Park in Colorado
during NSP’s 75th Anniversary Celebration. Photo by Candace Horgan.

Gretchen Besser getting tracks at her local hill, Stowe, Vermont.

Smuggler’s after earning her emergency medical training certificate in the early ‘70s.

Besser has toured five of the seven continents on skis. In 1987, she was part of a U.S.
delegation to advise China on ski safety at
developing areas like White Cloud near Jilin.

BY FRIDA WAARA

“In those days there were no women on the
patrol at Mount Mansfield,” says Besser, “but
we didn’t make waves back then.”

A

ccording to former NSP National
Historian Gretchen Rous Besser,
Ph.D., “Skiing has been the perfect mix of my intellectual and
athletic life.”

Besser, who was born Dec. 1, 1928, first put on
a pair of skis and slid down Observatory Hill
at Haverhill, Massachusetts, when she was a
junior at Wellesley College just west of Boston.
She admits she didn’t know what she was
doing, but she liked it enough to try again.
For her second trip, she borrowed Northland
wooden skis from a cousin and was bussed
with a group from New York City to Bromley,
Vermont. She remembers the weather was freezing cold, and she fell — a lot — but she still
loved it.
That love affair has lasted more than seven
decades, and despite dislocating her shoulder a
dozen times and needing two hip replacements,
this petite and strong-willed woman still leaves
her house in the dark several days a week to
earn first tracks with Stowe’s “Dawn Patrol.”
On April 8, 2017, at Stowe Mountain Resort
in Vermont, Besser was inducted into the
72
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Gretchen Besser, Ph.D., at the induction ceremony with former U.S. Olympian Billy Kidd.

U.S. Ski and Snowboard Hall of Fame, one
of only two women from the National Ski
Patrol so honored; the other was Jerry Nunn.
(see sidebar). Over 500 people attended the
Class of 2016 induction ceremony for the eight
inductees, who also included National Ski
Areas Association President Michael Berry and
Professional Ski Instructors of America instructor Ellen Post Foster.
“It made me especially proud to be able to
escort Gretchen to the stage for her introduction to the audience,” said Tom Anderson.
“Many of skiing’s greats were there to celebrate
her lifelong accomplishments and contributions to the sport, along with the other
seven newest members of the Hall of Fame.
Presenting Gretchen with her medal of honor
was Olympic silver medalist Billy Kidd, also
an honored member of the hall.”
“First as a ski journalist, and then as a board
member of the U.S. Ski and Snowboard Hall of
Fame (1997-2011), I must have attended a dozen
induction ceremonies since the 1980s,” states
Besser. “In Sun Valley in 2013, I had the honor
of placing his medal around Bobby Cochran’s
neck. Never in my wildest imaginings did I

anticipate becoming an honored member in my
own right. Induction on April 9, 2017, on my
home turf in Stowe, was the climax of a lifetime
of volunteer service. When I stood onstage with
a dream team of fellow honorees, flash bulbs
blinding my view of 483 applauding attendees,
I felt like a rock star.
“Now I look forward, in early September, to the
second part of a double-whopper: ‘enshrinement’ with my class in the Hall of Fame
Museum in Ishpeming, Michigan, the birthplace of the National Ski Association. From
experience, I know that nothing can beat Yuper
hospitality. I feel proud and humbled, grateful
and blessed, to have played a recognized role in
this country’s ski history.”
Besser joined the National Ski Patrol after
witnessing a little boy hurt under the Sterling
chairlift at Smuggler’s Notch Resort in Vermont.
“My heart went out to the crying child; I wanted
desperately to be able to help,” she explains.
Consequently, she enrolled in 1969 as a volunteer at Milton Snow Bowl in New Jersey.
Continuing to patrol at Vernon Valley/Great
Gorge, she was accepted on the patrol at

Participated in a ski mission to China.

A Fulbright scholar who studied French
literature at the Sorbonne in Paris and who
subsequently earned her Ph.D. while teaching
at Columbia University, Gretchen was on an
International Ski Patrol trip to Switzerland in
1975 when she had the first spark of an idea
that would change her life. That thought was,
“What can I give to the patrol in addition to
teaching first aid and bringing people down
the mountain?”
Calling on her writing talents, she proposed a
book-length history of the NSP. The NSP board
of directors agreed and named her the NSP
national historian (the organization’s first), and
she subsequently wrote her book, The National
Ski Patrol: Samaritans of the Snow, which
was published in 1983. She wrote an updated
version for the NSP’s 75th Anniversary
Celebration in 2013, the same year she was
inducted with the inaugural class into the
National Ski Patrol Hall of Fame.
In her role as historian, she moved the
patrol’s archives to the Denver Public Library,
designed the museum at the national headquarters in Lakewood, Colorado, and served
as a resource for all questions about the
growth of the NSP. After all, who better to
manage NSP history than a woman who has
authored hundreds of articles and feature
stories for Ski Patrol Magazine and its predecessor, National Patroller, since 1976?

“They were loading every other chair on
the single chairlift at White Cloud,” Besser
recalls, “saying, ‘Americans weigh more than
Chinese.’ At the mid-station, (a pile of rocks)
however, the Chinese racers started filling the
empty chairs, then jumping onto the armrests.
The lift overloaded and started to roll back.
We had to jump. I wasn’t as concerned about
the height as I was the rocks underneath. But
we all managed to land safely. The Chinese
laughed and laughed.”
Needless to say, Besser had to tactfully recommend better safety measures. “There was no
such thing as risk management,” she explains.
Because she could speak five languages, she
served two years (1979 and 1980) as a hostess
in the VIP lounge greeting racers and sponsors
at both the World Cup and Winter Olympics
events at Lake Placid, New York.
After dislocating her shoulder at Sun Valley,
Idaho, in 1978, she had a pleasant breakfast
chat, in French, with an affable gentleman
who was also wearing a sling. He had been hit
while standing still at the bottom of the slope.
Later that day, Besser heard that the famous
French Olympian Jean-Claude Killy had suffered a broken arm when someone ran into
him at the bottom of the hill.
Without a doubt, skiing has filled Besser’s
scrapbook with once-in-a-lifetime memories,
and she, in turn, has devoted her head and
heart to the sport she still loves. +

2010	Became the first recipient of the NSP
National Chairman’s Excellence in
Service Award.
2012	Wrote and published an updated
edition The National Ski Patrol:
Samaritans of the Snow.
2013	Inducted into the inaugural class of
the National Ski Patrol Hall of Fame
during the NSP 75th Anniversary
Celebration.
2015	Awarded the Vermont Ski and
Snowboard Museum Hall of Fame
Paul Robbins Award.

PAST NSP INDUCTEES TO THE U.S. SKI
AND SNOWBOARD HALL OF FAME
The following patrollers have been inducted
into the U.S. Ski and Snowboard Hall of Fame:
Montgomery Atwater – 1979
Nelson Bennett – 1986
John J. Clair Jr. – 1970
Charles M. Dole – 1958
Roger Langley – 1958
Robert Livermore – 1977
L.B. MacNab – 1970
Jerry Nunn – 2003
Roland Palmedo – 1968
Harry Pollard – 1976
Charles N. Proctor – 1959
– Rick Hamlin, NSP National Historian
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Remembering
Warren
Daniel
Bowman Jr.,
M.D.
OEC/WEC CREATOR HAD HUGE IMPACT
BY GRETCHEN ROUS BESSER, PH.D., NATIONAL SKI
PATROL HISTORIAN, 1978-2010
(WITH A SINCERE THANK YOU TO DR. DAVID H. JOHE
AND JEFFREY OLSEN)

Dr. Bowman out in his element. Photo c/o of Dorothy Bowman.

W

ith the death of Dr. Warren D.
Bowman Jr. on March 3, 2017, the
National Ski Patrol lost one of the
key players in its 80-year existence.
Warren’s contributions were legion, his ego
nonexistent. He was one of the kindest, gentlest, and most self-effacing persons I have
known. His wry humor was infections. His
smile lit up a room.

Duckworth is the world’s only source-veriﬁed,
single-origin, merino wool apparel company.

MONTANA

MERINO

Visit the NSP member services area for access to pro
deal and more information.
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Born in Richmond, Virginia, on Jan. 4,
1930, Bowman grew up in Washington,
D.C., where his father was pastor of the
Washington City Church of the Brethren.
He graduated from Bridgewater College in
1950 and received his M.D. in 1954 from the
University of Pennsylvania. When he died
at age 87, he had been practicing medicine
for 63 years.
Bowman leaves behind his wife, Dorothy;
three daughters and a son; their spouses
and children; two stepchildren, with
their spouses and children; and eight

great-grandchildren.
Spurred on by his love of the outdoors,
Warren chose the wide-open spaces of
Montana in 1960 to practice internal medicine and hematology at the Billings Clinic,
where he remained for 40 years. One of
the first board-certified hematologists and
oncologists in the region, he was respected
and beloved by thousands of patients from
Montana and Wyoming.
Bowman joined the National Ski Patrol
in 1964 as a member of the Beartooth Ski
Patrol at Red Lodge. In 1970, the same year
he received National Appointment Number
3537, he was appointed NSP national medical adviser, a position he “owned” for the
next 30 years.
Since its inception in 1938, the NSP had
been affiliated with the American Red
Cross. The green and white ARC texts were
the standards for first aid training, supplemented by a Winter First Aid manual that
N S P. O R G
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Dr. Warren Bowman. Photo c/o of Dorothy Bowman.

Are You Prepared To Respond Quickly
In A Cardiac Emergency?

Dr. Bowman summiting a peak. Photo c/o of Dorothy Bowman.

Bowman had put together. Re-examining
first aid training in the fall of 1985, the
NSP recognized that the ARC course was
designed for laypersons in an urban setting
with immediate access to EMS services,
while EMT training, oriented toward cardiac crises and automobile accidents, was
best suited for ambulance personnel.
For patrolling purposes, the NSP developed
an in-house Winter Emergency Care (WEC)
course, spearheaded by National First Aid
Adviser Jeffrey Olsen, with field trials held at
select fall refreshers in 1986. WEC certification became an NSP requirement in 1987.
Almost single-handedly, Bowman wrote
the first Outdoor Emergency Care manual
(1988), as well as three successive editions
published in 1993, 1998, and 2003 (the latter
in collaboration with his successor as NSP
medical adviser, David H. Johe, M.D.).
In 1994, the NSP board of directors voted to
change the name WEC to OEC (initially, pronounced the same), reflecting the program’s
expansion to include summer outdoor care

Dr. Bowman teaching at an OEC refresher. Photo c/o of Dorothy
Bowman.

as well as patrollers’ increased involvement
in the recreation industry.
“Warren was one of the dreamers,” Olsen
says. “He graciously agreed to devote time to
institute a patroller-focused emergency care
training program. It was Warren’s driving
effort that made a reality out of a dream.”
Olsen also recalls that instituting WEC
marked “an amazing and creative time”
in NSP history, with collaborative input
from every corner of the organization. He
attributes this sense of a collective purpose largely to Warren’s open and friendly
demeanor.
“He loved to teach and demonstrate, not
hesitating to get down on the ground to
show skills like extricating a person from a
tree well.”
As medical adviser, Bowman kept patrollers
on top of new developments with informative commentaries in Ski Patrol Magazine in
the form of advice columns, book and video
reviews, and a Q-and-A forum with First Aid
Adviser Diana Penwell. In 1987, noting the

America’s Largest Authorized PHILIPS Defibrillator Distributor. Let us be your source for AED devices,
accessories, and training certification.

855.ONE.BEAT
WWW.ONEBEATCPR.COM

rise of AIDS cases, he recommended using
rubber gloves if exposed to bodily fluids and
pocket masks when performing CPR.
A devout Nordic skier who adored the
silence and solitude of the backcountry,
Warren enjoyed hiking, climbing, sailing,
and skiing with his family in the Beartooth
Mountains and on East Rosebud Lake in the
Custer Gallatin National Forest in Montana.
He was a founder and president of the
Wilderness Medical Society and medical
director of the National Association for
Search and Rescue (NASAR).
Bowman taught innumerable courses and
seminars on cold-weather injuries and
backcountry first aid. For example, he was
the featured speaker at NASAR in May 1987
and chaired a seminar sponsored by the
Wilderness Medical Society in February
1992. Experience, not books, spiked his
interest in addressing altitude illness and
cold-weather medical emergencies in a wilderness environment.
A two-time recipient of the NSP
Outstanding Administrative Patroller Award

(1978 and 1989), Bowman received the
prestigious Minnie Dole Award (1990) and
was inducted into the inaugural class of the
National Ski Patrol Hall of Fame (2013). No
prizes, honors, or accolades could turn his
head, however.
Dr. David Johe recalls one of the last
times Warren downhill skied, in 2002 at
Breckenridge Resort in Colorado during a
photoshoot for the OEC textbook.
“He showed up in telemark gear and could
still make turns in his mid-70s. It was a
fun day, riding the lift with Warren as he
spoke about his loving wife, Dorothy.”
Bowman recalled climbing Alaska’s 20,310foot Denali, the tallest mountain in North
America, and serving as physician in the
Denali Mountain clinic as well as in the
summer clinic in Yellowstone National
Park; in winter, he enjoyed skiing out of his
backyard to Yellowstone and back.
Johe summed up our collective debt to his
friend and mentor by saying, “Warren was a
thoughtful, generous, kind, and gentle man
with a great sense of humor. His wit and

Dr. Bowman enjoying a quiet ski tour. Photo c/o of Dorothy Bowman.

wisdom were the best. Through his dedicated service, he truly shaped the future of
the National Ski Patrol. He will be deeply
missed.”
Warren Bowman’s myriad friends, family,
fellow patrollers, patients, and colleagues
will sadly agree. +

Recent sightings confirm isolated bands of humans still surviving winter conditions
with little or no ice and snow traction. Clearly an endangered species. At Yaktrax,
we’ve evolved a range of dependable ice traction tools
to fit every survival strategy. YakTrax.com
Tracker’s legendary speed and
ease-of-use, now in a smaller package.
www.

backcountryaccess.com

©2016 Implus LLC. Yaktrax® is a registered trademark of Implus LLC. 11.15
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COMPETENCY-BASED
LEARNING: ENHANCING
LEARNER ENGAGEMENT
BY SHEILA S U MMER S , N S P M E M B E R S E RV I C E S AN D E DUC AT IO N D IRE C TO R

I

n recent months, I have participated in
a series of conversations regarding the
learning models used in a number of NSP
courses. These conversations prompted me
to step back and consider those models more
intentionally. I hope this short piece engages
your thinking about the learning models and
approaches used in the courses you facilitate
if you are an instructor, and/or the courses
you complete as a learner. I look forward to
future dialogue about these topics!
Competency-based learning is a concept
that appeared in the mid-1970s and has
seen increasing application since that time.
A federal government task force defined

competency as a “combination of skills,
abilities and knowledge needed to perform
a specific task.” (“Defining and Assessing
Learning: Exploring Competency-Based
Initiatives,” U.S. Department of Education,
National Center for Education Statistics, published 2001, by E. Jones, R. A. Voorhees, and
K. Paulson for the Council of the National
Postsecondary Education Cooperative
Competency-Based Initiatives Working
Group.) These skills, abilities, and knowledge are described by outcomes or objectives
statements that include one or more measures of the desired result(s).

performance assessment to document a
person’s attainment of the competency,
accompanied by a clear and explicit set
of standards to evaluate that attainment.
Competency-based learning facilitates the
“learning revolution” that emerged in the
early 21st century. (“Competency-Based
Learning Models: A Necessary Future,” New
Directions for Institutional Research, published 2001, by R.A. Voorhees.) This learning
revolution was stimulated by new technologies and new educational organizations that
offered students more immediate and personalized access to the credentials they desired.

Closely tied to this model is the need for

Educational organizations and systems
around the world and at all levels have
embraced competency-based learning. From
the learner’s perspective, it shifts the focus
from credit hours and seat time to demonstration of mastery. Through articulated
learning objectives, students have a specified
roadmap toward achievement of the desired
credential.

Thank You!
From early morning snow inspections
to clearing the mountain after last chair and
everything in-between, we appreciate all that
you do to keep our slopes safe.

- Sincerely, your friends at Phunkshun Wear

www.phunkshunwear.com
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We’re happy to extend a 50% Discount to NSP Members.
Access the discount through the NSP.org pro deals page.

In addition, assessments of the stated objectives provide feedback to the learner for
improving future performance. The instructor’s role involves crafting appropriate,
measurable objectives, providing learners
with an array of easily accessible learning
resources, and implementing fair and accurate assessments. Instructors also perform
these tasks in traditional education models,
but the focus has not historically been on
intentionally and publicly stating the desired
objectives and using the assessments as a
direct measure of learning.
The NSP has already incorporated key elements of competency-based learning into
its curriculum-based educational programs.
The Instructor Development course guides
instructors to begin each lesson with a
concluding objective, and the Instructor
Development Instructor Manual models this
approach as a tool for novice instructors.
Because instructor candidates for all programs begin with the Instructor Development
course, the concept of articulating the

Teaching an Outdoor Emergency Transportation seminar out on the hill. Photo by Dave Engle.

desired concluding objectives for each
lesson is embedded from the start. Adult
learning principles are also addressed in
this course to encourage instructors to make
courses meaningful and applicable to the
learner’s existing knowledge and experience.
Carefully considering and clearly articulating
the desired concluding objectives simplifies
this meaning-making process.
Each chapter of Outdoor Emergency Care
Fifth Edition begins with knowledge and
skill objectives that are reflected in each
refresher course as well. The text also
includes “Stop, Think, Understand” selfassessments that enable learners to check
their progress toward these objectives. The
Skill Guides at the end of the chapters break
down the stated objective into manageable
and demonstrable components so learners
can check their technique and refine it as
necessary. The Refresher Committee works
hard to create knowledge and skill checklists
that enable patrollers to monitor their own
learning.

environment where the competencies are
clearly and publicly stated, the assessment
tools and standards are shared in advance,
and a plethora of learning resources are readily available, learners want to move at their
own pace and demonstrate competence without artificial barriers placed in their path.

continued conversations about deeper and
wider implementation of these concepts.
In my view, this is an opportunity to move
toward achievement of the first strategic
objective of NSP’s Vision 2020, “Make all
of our curriculum-based programs current,
accessible, and easier to learn.”

While the NSP curriculum-based education
programs utilize competency-based learning
in many ways, I believe there is a need for

I welcome your thoughts on these issues and
look forward to partnering with you in this
endeavor! +

Another example of competency-based learning in the NSP is the OEC Challenge course.
This course is available to qualified persons
with certain approved previous training. The National Ski Patrol Policies and
Procedures does not specify a time requirement for this course, as that will vary with
the person’s background and experience. The
learner must practice the OEC skills with an
instructor prior to the challenge testing. The
assessment is the same written and practical exam as for the full OEC course. These
assessments are designed to measure the
stated objectives in the Outdoor Emergency
Care Fifth Edition text.
One result of the competency-based learning movement is the increasing desire
for personalized learning. In a learning

PRIMALWEAR.COM
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LET’S BREAK
TRADITION —

AND SAVE
MORE LIVES.
USING SNOWMOBILES FOR AVALANCHE RESCUE.

Shoveling after finding a “victim.” Photo c/o Backcountry Access/Avalanche1.com.

Patrollers on a snowmobile pull. Photo by Dave Engle.

B Y MIK E D U F FY A N D B RU C E E D GE RLY

T

raditionally, snowmobiles have been used
for decades to access accident sites. Once
on site, the search is traditionally conducted
on foot. We have now developed techniques to
use snowmobiles in
the search
stage to cut
rescue times. In
this article, we
present three ways
sleds can be used to
cut precious minutes
in an avalanche rescue.

A snowmobile has transported searchers to a scene, and
a snowmobile staged at the base of a slide. Photos c/o
Backcountry Access/Avalanche1.com
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The photo at left is from an avalanche
on Vail Pass in 2013. The body had been
recovered, but members of Vail Mountain
Rescue Group needed to “clear” the area
in case someone else had been buried. The
avalanche had not run the full path for many
years. Therefore, hundreds of trees were
taken out, many in places considered to be
“islands of safety.” Despite the rough surface
conditions, the snowmobile proved to be
extremely effective. I was able to ride the
sled up the debris, starting from the bottom, and do a quick visual and transceiver
search in approximately 10 minutes. We then
switched to skis (with skins) and had five
searchers cover the same area using parallel
search strips, also starting from the bottom.
It took the five searchers 45 minutes to cover
the same area that the snowmobile had covered in 10 minutes.
2. Moving searchers to locations quickly
Rescue organizers can use snowmobiles to
get multiple searchers to the most likely
burial areas right away. Nothing is worse
than taking 15 minutes to get to the most
likely burial area, then finding a visual
clue — but too late for a live recovery. A
snowmobile can get you and several others
there in a matter of seconds. The bigger the
avalanche, the more effective sleds can be for

At Silverton Avalanche School, we will set up
an avalanche rescue scenario on a hill with
five victims (three with transceivers and two
without transceivers but with visual clues).
Five rescuers will be involved. We typically
have two on snowmobiles driving to the
farthest most likely burial areas, performing
a visual search on the way. Once they get to
that area, they step off the snowmobile, turn it
off, and do a transceiver/visual search on foot.
Level 1 students are consistently pulling off
these scenarios in under 10 minutes, with the
record being in the four-minute range. These
scenarios are on relatively large slopes well
exceeding 100 meters by 100 meters.

be awkward to pull start when tilted).
Step at least three feet away from your
sled to avoid electrical interference
from snowmobile electronics. BCA
testing has found that searching within
three feet of most sleds (and six feet
of the Polaris Axys) will often reduce
receive range and/or cause “false triggers” in the distance/direction display.
The snowmobile can be turned off to

stop the interference, but many need
to “power down” for 20-30 seconds for
the interference to subside. Usually, it’s
faster to leave it running and get off the
sled to resume searching.
5. Rotate your transceiver on all three axes
to pick up a signal as early as possible.
Look for visual clues.
6. If you capture a distance reading and
directional arrow on your transceiver,

FREE TO FUN

3. Searching from snowmobiles

THE NEW 2017-18
RUSTLER COLLECTION

Using snowmobiles to do transceiver searches?
How does that work? Quite well; we’ve found
that you can easily cut search times in half.
Let’s say you’re the first on scene and have
a large area to cover. Use the sled to cover
ground faster for the visual and/or transceiver
search. Here are some techniques we have
developed, practiced, and found to reduce
search times considerably:
1. Keep the ignition switch tether
unhooked so you can keep the engine
running when you get off the sled. Use
your best judgment here on safety.
2. Keep your transceiver easy to access.
Some companies, like BCA, make
snowmobile protection gear that has
an easily accessed, yet well-protected,
transceiver pocket on the outside.
3. Drive quickly to the debris and get up
on it with the snowmobile. Stop and set
the parking brake.

Blizzard skiers worldwide are now
reaching for the new Rustler as their go-to
ski of choice. From Freeride World Tour
champion, Leo Slemett, to everyday fun
seekers, the Rustler series lets you rip on
any terrain with confidence. New Carbon
Flipcore D.R.T. construction allows the
skis to be playful, forgiving, and versatile.
Let’s shred.

FOR NSP DISCOUNTS ON BLIZZARD SKIS,
LOG IN AT WWW.NSP.ORG AND CLICK THE
PRO PAGE LOGIN LINK OR VISIT YOUR
LOCAL BLIZZARD PRO SERVICE CENTER.

BLIZZARDSPORTUSA.COM

133-102-122.5

There are three possible ways to
speed up avalanche rescues using
snowmobiles.

Get right to the debris — and through it —
faster with a snowmobile. A sled can cover
ground very fast through most avalanche
debris and makes uphill travel much faster.
You can get right to the last-seen point
and then continue downhill on foot or skis
(assuming the snowmobile is equipped with
a ski rack).

this purpose.

RUSTLER 10

We have used these
techniques in numerous
environments: avalanche
incidents, organized rescues, SAR trainings, and in
practice scenarios with
Backcountry
Access employees. Lead author
Mike Duffy has
taught these methods
in classes for six years
with the Silverton
Avalanche School. We
are constantly refining
these techniques and trying
new methods. It’s a learning
process, but we have had successful results.

1. Accessing the debris for immediate visual/
signal search

4. Keep the snowmobile running (it can
N S P. O R G
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walk a few steps to see if the numbers
decrease to confirm direction.

to take off your airbag pack.
10. Probe to pinpoint and start digging
using strategic shoveling techniques.

7. Get a visual on the direction/distance
the transceiver is pointing, then use the
snowmobile to get to that location.

Learning to ride
Advanced riding skills are needed for
most of these techniques when riding on
avalanche debris. A rider accustomed to
sledding on groomed terrain will have a difficult time. If the riding skills aren’t there,
it will be faster to travel on foot or skis. The
good news is that there are backcountry
snowmobile riding schools. These schools
will teach you advanced skills in one or two
days. It will change your perspective on
what a snowmobile can do and will increase
your skills enough that your sled can be a
valuable and fast tool for avalanche rescue.
BCA has put its entire sales and marketing
staff through an advanced riding clinic with
hill-climbing champ Bret Rasmussen. For
more info, see www.riderasmussenstyle.com.

8. No signal from your transceiver?
Continue your search pattern, stopping
within transceiver range. Ride into the
middle of the debris or continue around
the perimeter, depending on the size
of the avalanche and range of your
transceiver. You can also use a signal
search pattern (see transceiver owner’s
manual). It all depends on the size of
the avalanche. Stop your sled within
the range of your transceiver and repeat
steps 4, 5, and 6. You should be looking
for visuals the entire time.
9. Once you get closer on the coarse
search, stop the snowmobile, pull your
shovel off your tunnel bag, and proceed
on foot with the coarse and fine search.
If using an airbag, we recommend
carrying an extra shovel on your sled —
preferably secured to a tunnel bag — so
if your sled gets stuck and you need
your shovel to dig it out you don’t have

BCA has recently produced an instructional
video on using snowmobiles for avalanche
rescue. It can be downloaded and used for
instruction by visiting www.backcountryaccess.com/education. +

Medic52 Team
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TruEvolution
Many years in the making, The Cruiser SS represents the continued refinement and evolution of our groundbreaking Hammerhead Toboggan originally introduced in 2001. It’s shape, longitudinally and laterally cambered hull, contours and form have
often been copied by others without fully realizing its potential.
The Cruiser SS - Raising the bar and setting a higher standard.

Sure-Grip Knurled
Handles. Positive
grip in even the worst
conditions.

Standard Features:
A snowmobile assist. Photo c/o Backcountry Access/Avalanche1.com

TRICKS FOR TRANSPORTING SEARCHERS
There are several options for transporting
searchers. Each rider can ride solo. You can
also ride “Canadian,” with one person on each
running board: one person controls the brake,
while the other controls the throttle. The brake
is used as a last resort, as it can easily pitch both
riders forward and off the sled if used abruptly.
A tether switch that cuts the engine is highly
recommended.
It’s best to approach the hill straight on to
prevent tipping. If you need to sidehill, it can be
better to have one rider straddle the seat while
the throttle rider has both feet on the uphill
running board. Effective sidehilling requires the
snowmobile to be on edge with the downhill ski
in the air.
The photo above shows the authors riding
Canadian while towing a skier. The skier is being
towed with a 7-9-millimeter cord 20-30 feet
behind the sled. The towed skier has a mountain
bike inner tube that is doubled over and held
around his waist with a carabiner. About 4 inches
from the end of the rope is a butterfly knot with
a locking carabiner. The end of the rope goes
through the carabiner, around the waist, then to
the carabiner on the butterfly knot. This results in
a 3:1 quick releasing system that takes very little
effort to hold with (cold) hands. The rider holds
the tail of the rope; if he or she falls and lets go, it
self-releases. The inner tube absorbs shock from
the snowmobile as slack is removed.

• Right and Ready Adjustable Handles (Patent
Pending)
• Sure-Grip Knurled Handles with “T” ends.
• Snow Slick
• Heavy duty 6061 Aluminum Top Edge
• Integral Spray Guard
• Removable Stainless Handle Mounts
• Chain Brake and Chain Brake Release
• Quik-Detach Hard-point Tail Rope
• Four Easily Replaceable Carry Handles
• Patient Comfort and Insulation Pad

Optional Features:

• Slide Arrest Anchors (Patent Pending)

• FastPAX System for Patient Restraint

• Stainless Steel Bumper Handles
• Four QuickTAB Patient Straps

Right and Ready,
3 Position Adjustable Handles
can be adjusted in seconds
to accommodate patrollers of
differing heights or to compensate for steep terrain.

• Four Belay Points
• Custom Colors (pre-season order)

Slide Arrest Anchors (Patent Pending)

Another Innovation from Cascade Rescue. This device safely and securely anchors your toboggan to the slope when loading or working on a patient.
No more driving your skis or poles into the snow in an effort to hold the toboggan on the slope for loading. Simply rotate the anchor to unlock it from the
transport mode, retract it from its lock, pivot the Anchor and then drive it into the snow. The 5/8” diameter Anchor is made from 6061 aluminum and is hard
Anodized and Teflon Impregnated to ensure smooth insertion and removal from the snow. May also be retrofitted to Cascade Rescue Model 100 “Legend”
toboggans.

Stowed in Transport Mode

Unlocked and
Retracted

Pivot

Driven Down to
Anchor

Cascade Rescue Company 1808 Industrial Drive, Sandpoint, ID 83864 (844) 414-RESQ cascade-rescue.com
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INSTRUCTOR DEVELOPMENT
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IT’S SHOWTIME!

YOU’RE THE HOST!
WHAT IS YOUR TEACHING STYLE?
BY DO UGLA S HILL, FA R W E S T DI V I S I O N I N S T R UC T O R DE V E L O P ME N T P RO GRA M S U P E RVISO R

I

s it too far-fetched to compare National Ski
Patrol instructors teaching a class or course
to an actor in a movie or play or a show host
on a TV program? I think not, because when
you look at it closely, many of our objectives
are similar. We both want to capture the attention of an audience; provide some information,
a message, an emotion, a story, or even a skill;
and we would like it to be informative and
entertaining to that audience.
I am fortunate in my role as an Instructor
Development Program supervisor in NSP to be
able to travel and observe many NSP instructors hosting a “show” of education. I see many

Here’s to you for
loving what you do.

different teaching styles as I visit and observe
classes, similar to the many different styles that
actors and actresses exhibit in show business.

Nationwide® salutes your commitment and
passion for being a member of NSP.

Some instructors are very animated, moving around the classroom or the slopes and
engaging the students in the learning with openended questions and group discussions. Some
instructors are very dynamic, using analogies,
scenarios, and demonstrations to hold their students’ attention. Some instructors mix up their
techniques during the class or course and use a
variety of teaching methods.
Does this mean you have to be dynamic or animated to be a good instructor? Not at all! One

At Nationwide, we’re passionate about
making a difference, too. It’s just one
way we prove that we’re more than
a business. Another way is helping
our members save money on
their car insurance.
One-on-one instruction. Photo by Candace Horgan.
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new welding technology and an innovatively simple venturi unit. A reduced number
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Learn more about AVABAG
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To learn more about special offers from
ORTOVOX, visit www.nsp.org. For ordering and
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Online Store or the NSP Pro Page.
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THE RUDIMENTS

OF S NOW ANCHO R S

BUILDING GOOD ANCHORS A KEY TOOL FOR MOUNTAIN TRAVEL
BY MYRON B. ALLEN, NSP NATIONAL MOUNTAIN TRAVEL AND RESCUE PROGRAM DIRECT OR

INTRODUCTION

Teaching a seminar. Photo by Dave Engle.

Teaching out on the hill. Photo by Dave Engle.

of my favorite instructors that I have observed
is on my patrol, and he is not animated, flashy,
or dynamic, but rather very casual and softspoken. You may not even notice this patroller
unless he is teaching and you are in his class,
and then you can’t help but notice him. How
is he so effective as an instructor with such an
unobtrusive method of teaching?

was teaching.

All new Hard Case CPR Kits available now!
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I thought to myself at the time that it must be
great to understand the art of what you are
teaching so well and be able to explain it to
your student in such detail. They both skied off
and were back in less than an hour, both with
confident smiles of accomplishment.
So, what made this instructor so effective that
day with his students? He used the teaching
style that he prefers to teach a successful OET
training session by going back to the basics that
we all must exhibit to be successful instructors.
First, he really knew and understood what he
was teaching. Next, he “read” and understood
his students’ needs and focused on their learning. He exhibited good people skills, listening
and communication skills (both verbal and
non-verbal), and put some fun in his class as
well. He kept a positive attitude throughout the
class, and he strived to be a model of what he

What teaching style is going to work best for
you? I think you should use the teaching style
that you are most comfortable with, whether
it be animated, dynamic, assertive, or casual,
and even use humor when appropriate to make
it fun while maintaining the integrity of the
subjects we teach.

This article introduces the rudiments of snow
anchors, a critical skill in steep-angle terrain (30-60 degrees) lacking suitable trees or
rocks. These rudiments include the assessment of snow quality, proper placement of
the anchors, and improvisation. A complete

As long as your style addresses all of the basics
from our Instructor Development Program,
you can be a successful instructor at anything
you choose to teach in or out of ski patrol.
Remember that the programs we teach are about
people and not just the content in our books.
Respect your students and their time, and strive
to continually improve your teaching.

discussion of snow anchors also involves the
concept of redundancy in anchors, but since
this concept requires more in-depth discussion I’ll save it for a subsequent article.

PICKETS

The standard tool for making snow anchors is
the picket (Figure 1), a stake-like bar, typically 2 or 3 feet (60 or 90 centimeters) long,
2 inches (5 centimeters) wide, and made of
aluminum. The cross section is typically
T-shaped, although V-shaped cross sections
are also common. Many pickets have holes
where you can attach slings made of 5- or
6-millimeter cord or 2-inch tubular webbing.
The two most common placements for a
picket are upright, in which the user pounds
one end of the picket into the snow at an
angle about 15 degrees uphill from vertical,
and horizontal, in which the user buries the

picket in a trench oriented perpendicular to
the fall line. In all but the hardest snow conditions — commonly seen at high elevations
in the summer — the upright configuration is
too weak to make an anchor solid enough to
hold a static rescue load, say 8 kilonewtons
(kN). (One kN is about 225 pounds — roughly
the weight of a rescuer with gear.) Therefore,
this article focuses on horizontal placements,
also known as deadman placements.

T-SLOTS
The most effective technique for a horizontal
picket placement is the T-slot. Constructing
one involves four steps:
1.

Using an ice axe or shovel, make a trench
perpendicular to the fall line, a little longer and wider than the picket and as deep
as you can comfortably dig (Figure 2).

As an NSP instructor, you have a unique opportunity to affect people’s lives, enhance their
self-esteem, provide additional self-worth, and
train them to serve the community with skills
few attain that may save lives. I think you may
reward your own life as well.
If you are not currently an NSP instructor,
but have thought about teaching in one or
more of the NSP disciplines, take the challenge and begin your NSP teaching career
by enrolling in an Instructor Development
course in your region.

THE BEST GETS BETTER

Resort-based or backcountry bound, freeride is about
pushing boundaries and leaving your mark. Effortless
floatation, playful maneuverability, and lightweight design
allow you to confidently up your game and enjoy Another
Best Day – no matter where the snow takes you.

For more information on the Instructor
Development Program, or if you would like an
Instructor Development course offered to your
patrol, contact the Instructor Development
Program administrator in your region, or the
Instructor Development Program supervisor for
your division.
If you have questions or comments regarding
this article, or ideas for future articles related to
the Instructor Development Program, you may
contact me at fwd-id@farwest.org. +
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anotherbestday
photo © Blake Jorgenson

I watched him teach a Senior Outdoor
Emergency Transportation clinic one day to a
group of Senior candidates. Most were doing
very well, but one was having problems carving
turns on steep slopes with challenging snow
conditions; the candidate was sliding through
his turns and was very frustrated. This instructor took him aside at the top of the mountain,
and as I eavesdropped from the corner of the
deck, he proceeded to calmly explain to him the
“physiology” of a ski turn, what happens with
weighting and unweighting, where your weight
should be at a given time, and how and when
that influences the ski to carve, etc.

As your team prepares to transport a loaded
toboggan down a steep bowl, a dense fog
envelops the mountain. Quickly assessing the
hazards, you decide that it’s better to lower
the patient and toboggan using an anchor,
instead of expecting the toboggan handler to
anticipate obstacles that she can no longer
see. However, there’s not a tree in sight —
just snow and fog in a world that looks like
the inside of a ping-pong ball. You’ll have
to make an anchor using only the snow and
whatever your team and the patient have
brought to the scene.

NATIONAL SKI PATROL
PRO PURCHASE:
To access our easy-to-use
Rossignol Pro Program:
go to www.nsp.org, click
NSP MEMBER SERVICES
then NSP PRO PAGE.

N S P.www.rossignol.com
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UPDATE ON COURSE
PREREQUISITES FOR MOUNTAIN
TRAVEL AND RESCUE 2
the two ends helps spread the load over the
largest possible surface area in the direction
of the largest mass of snow.

Figure 1. A 2-foot picket with a 6-millimeter
sling and locking carabiner attached.

Figure 2. A trench dug perpendicular to
the fall line.

Figure 3. A completed T-shaped trench.

IMPROVISATION
4

5

Figure 4. A picket properly positioned in
a trench with a sling extended along the
stem of the T.

2.

Figure 5. A buried picket with a locking
carabiner attached to the sling.

Place the picket in the trench. At the
center of the picket, dig another trench
downhill, along the fall line, forming the
stem of a T (Figure 3).

3.

Attach a sling to the picket using the
centermost hole, then run the sling
downward in the stem (Figure 4).

4.

Bury the picket, then work-harden the
snow by tamping it down with your feet.

5.

A locking carabiner on the downhill end
of the sling makes a convenient attachment point for the anchor (Figure 5).

There are four important keys to a solid T-slot
anchor: snow quality, depth of the placement, depth of the stem, and pulling from the
middle of the picket.
SNOW QUALITY

To hold a load, the snow downhill of the
picket must withstand the shear and compressive stresses applied to it. It is nearly
impossible to get a placement that will hold
8 kN in cold powder or in wet slush. To
test whether the snow quality will support
a static rescue load, squeeze it to make a
snowball. If water drips from the snowball,
or if the powder just crumbles in your
hand, it will be extremely difficult to build
a reliable snow anchor, but if the snow
makes a solid snowball, you’re in business.
Even with good-quality snow, it is necessary to work-harden the snow after burying
the picket. Compact the snow around
the picket first by using your hands, then
gradually add more compression using
your boots until you can walk on the snow
90
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6

Figure 6. A teardrop-shaped bollard backed
up with an upright picket.

covering the picket. Test the hardness by
pushing a gloved finger into the work-hardened snow. If the snow resists deforming at
about 0.1 kN — most people’s discomfort
threshold — it is probably strong enough to
hold a static rescue load.
DEPTH OF PLACEMENT

It is difficult to work-harden snow more
than half a meter deep, so there is little
benefit to digging a trench deeper than that;
aim for a trench that is between a quartermeter and a half-meter deep.
DEPTH OF THE STEM

The stem of the T must be as deep as the
trench that holds the picket! Violating
this principle is the most common cause
of T-slot failure. When the stem is shallower than the picket, pulling on the sling
imparts an upward force on the picket.
Because there is much less snow on top
of the picket than downhill of it, this
upward force easily pops the picket out of
the trench and destroys the anchor. Make
sure all forces applied to the picket pull it
downward into the snow, not skyward.
PULLING FROM THE MIDDLE

If you attach the sling closer to one end of
the picket than the other, a component of
the load force can act lengthwise along the
picket. Since the end of the picket has very
little surface area, the picket will be more
likely to slide through the snow and pop
out. Attaching the sling halfway between

While the picket is the standard tool for making T-slots, other gear can serve the purpose.
For example, one can use a pair of skis as a
deadman. There are two important considerations for using skis as an anchor. First, place
two skis together base-to-base to provide the
necessary stiffness and to protect the sling
from the metal edges. Second, place the skis
in the trench so that the largest possible surface area points downhill along the direction
of the load.
Other objects work well too. A 35- to 50-liter
backpack filled with gear can make a highly
effective deadman if buried deep enough.
Mountaineers sometimes use ice axes as deadmen, although ice axe shafts tend to have less
surface area than pickets. Mountain Travel
and Rescue classes have made surprisingly
strong snow anchors using nylon stuff sacks
filled with snow, Nalgene water bottles, and
other gear, but while these experiments may
be effective as personal anchors, they’re not
suitable for rescue loads.

steep snow, in summer as well as winter. A
solid snow anchor can keep a toboggan in place
during loading, provide a way to lower a rescue
load through tricky terrain, protect a tired or
injured person from a long fall, or secure a
stance from which a leader can belay followers.
By adding snow anchors to their skill sets, ski
patrollers can expand the terrain in which they
can operate comfortably and safely.

REFERENCES
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snow anchors,” International Technical Rescue
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The%20Use%20Of%20Pickets%20And%20
Flukes%20As%20Snow%20Anchors%20-%20
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During its June 2017 meeting, the Mountain
Travel and Rescue Program Committee
adopted a change to the avalanche course
prerequisites for Mountain Travel and Rescue
2 (MTR 2). While completion of NSP’s first-level
avalanche course has been a prerequisite for
MTR 2 for at least 20 years (The Ski Patroller’s
Manual, National Ski Patrol System, Lakewood,
CO, 1997, p. 107), changes in avalanche education standards have made this requirement
more difficult to satisfy in several NSP divisions.
Therefore, taking or completing MTR 2 no
longer requires completion of an avalanche
course.
Depending on the terrain covered in the
course, the appropriate division MTR supervisor may require completion of some or
all of NSP’s Level 1 Avalanche curriculum
beforehand. Only MTR instructors who have
completed NSP’s Level 2 Avalanche curriculum
or an equivalent course that meets American
Avalanche Association guidelines may lead
field sessions in avalanche terrain. For purposes of the MTR curriculum, avalanche terrain
is any terrain within 1 kilometer (0.6 miles) of
snow-covered slopes steeper than 25 degrees.

If an MTR course involves field sessions in
avalanche terrain, every student in that course
must complete at least an NSP avalanche
companion rescue course as a prerequisite to
participation in the field sessions.
In any case, in avalanche terrain participants
must carry working avalanche transceivers,
probes, and shovels and demonstrate the
ability to use them correctly. Instructors must
monitor all relevant avalanche forecasts, carefully assess the avalanche risk on the day of
the activity in question, and discuss the risk
assessment with all participants. Even better,
the course should be designed to steer clear of
avalanche terrain altogether.
This change notwithstanding, the MTR
Program Committee strongly urges all students preparing for MTR 2 to pursue Level
1 Avalanche training as part of a complete
mountaineering education.
For more details on MTR course requirements, see the Mountain Travel and Rescue
Instructors’ Manual, available to all patrollers
on the NSP website at “Member Resources >
Education Resources > MTR.”
Myron B. Allen
NSP National Mountain Travel and Rescue
Program Director

One last form of improvisation worth mentioning is the bollard (Figure 6). This anchor
is a teardrop-shaped trench into which you
place a rope or long sling. The snow itself
serves as the anchor, possibly backed up by a
picket or ice axe. The advantage of a bollard
is that it provides an anchor on which a party
can descend without leaving any gear behind.
The disadvantage is that it requires a lot of
practice to adjust the size of the bollard to
the quality of the snow and to configure the
trench so that the rope or sling stays in place
under a load. For these reasons, and because
a large bollard can take 15 to 20 minutes
to build, this technique is arguably more
appropriate for single-person loads, such as
those encountered while rappelling down
steep snowfields. Building bollards and rappelling from them requires practice and good
judgment about snow quality, so try these
techniques in the field a few times before
using them when it counts.

CONCLUSION
The ability to make effective snow anchors is
one of the most important keys to safety on
N S P. O R G
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EXEMPLARY
NORDICS
NEW NORDIC MASTERS DESCRIBE THE JOURNEY
B Y R I CK SHA N D L E R, N S P N ATIO N A L N O RD IC P RO GRA M D IRE C TO R

Nordic Master Mary MacQueen.

hen you read the articles from our two
newest Nordic Masters, Mary MacQueen,
Number 011, and Myron Allen, Number 012,
there are some great parallels in their journeys
to achieving Nordic Master. I’ve been privileged
to be personally involved with both, and I am
struck by the similarities.

W

They are both involved with NSP at local, division, and national levels, and give a tremendous
amount back via leadership and teaching. Mary
and Myron have spent a lifetime acquiring and
honing a broad skill set. When they pursued the
Nordic Master Program, we did an assessment
to determine what they needed to focus on in
order to raise their level of performance up to
the program standards, and I assure you they
worked hard to meet those standards.
You’ll notice that they collaborated with other
patrollers working as a team, communicating,
making decisions in backcountry situations, and
demonstrating leadership. These last two items
are particularly important in some of the terrain
and weather conditions that were encountered
during their field portions and will be vital in
real-life situations. Their preparation for their
board of review was exemplary, and as hard as
we worked, we had fun; let’s not forget that!
I hope that you enjoy their individual stories,
and that they inspire you. Regardless of your
personal focus, their lessons serve as great
models for all of us: being lifelong students,
evolving, growing through challenges, selfimprovement, and becoming a better patroller
in the process. Many of you have already begun
your journey toward Nordic Master, and you
might not even realize it. With your current
accumulation of skills and experience, many of
you are closer than you may think. Perhaps you
should check it out?
92
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I also want to welcome some of our newest patrols spanning the country: Five Fields
Nordic Patrol in Maine; Loess Hills Nordic
Patrol in Iowa; and, in Washington, Mount
Rainier Nordic Patrol (see “Nordic: Training and
Recruiting,” Ski Patrol Magazine, vol. 34, issue
3). These new patrols are full of experienced
and hard-working people who are eager to
learn, as well as share a very strong experiential
base with their fellow patrollers.
Although I don’t know the author, allow me to
leave you with a quote: “Change ‘I can’t’ into ‘I
can’ and pretty soon you will say ‘I did.’”

Quest for Nordic Master
By Mary MacQueen and Robin Zefers Clark
Humbled by a complement, feels unworthy, and
convinced she’ll be unmasked at any moment
… meet Mary MacQueen, the quintessential
example of a high achiever who suffers from
imposter syndrome.
Mary, founder of the Allegany State Park Nordic
Ski Patrol in Western New York, has become
one of only 12 Nordic Masters in the U.S. and is
far from being an imposter. As a matter of fact,
she is one of just two women in the nation to
have earned the Nordic Master certification. She
received her Nordic Master status (the highest
achievable Nordic level in the NSP) on April
29, 2017.
MacQueen became interested in the program
about four years ago and has worked on the
certification ever since. Initially an alpine
patroller, she is now a cross-country ski area
Nordic patroller. Understanding the rigorous
requirements that loomed ahead, she undertook an intensive exercise regimen, pursued
advanced ski skills, practiced Mountain Travel
and Rescue and Avalanche rescue skills, and
poured through over 50 books listed in the
course bibliography. Mary also realized she had
to perfect her telemark skiing and be able to
ski at a Professional Ski Instructors of America
Level II ability.
The program begins with steep requirements
that call for a huge experiential base in the

outdoors and backcountry skiing. Prior to being
accepted into the Nordic Master program, a candidate must have also been involved in a SAR
team other than ski patrol. As the founder of
Kinzua Search Dogs, along with involvement in
SAR teams in New York since 1996, MacQueen
fit the bill.
The three physical tests to earn Nordic Master
include MTR, Avalanche, and Nordic skiing modules. It was the Avalanche testing on
Mount Washington in New Hampshire that
Mary felt posed the greatest challenge. As her
team (Chuck Boyd, Nordic Master Number 005,
Dave Childs, Linda Boyd, and Matt Karpinecz)
neared the top on March 11, the wind chill
dropped to minus 83. The avalanche forecast
was “considerable,” and, along with the other
team members, MacQueen started experiencing signs of frostbite and hypothermia. Due to
the treacherous conditions, the team decided
to head back down the mountain and do the
remaining requirements the next day.
Some may wonder why MacQueen would put
herself through such a grueling and challenging
experience under such extreme conditions.
“The whole concept of Nordic Master is to be
capable of leading expeditions, tours, or rescues
that may deal with adverse situations, so the
testing is done in more realistic conditions,”
she explains. “Yes, it was rough, but at this
level, they needed to know that I could function
effectively.”
MacQueen looks back at the experience fondly,
and as adversities and humor often go hand in
hand, her journey to become a Nordic Master
was no exception. Her quick smile flashed as
she recalled one of those experiences. Skiing
season was quickly coming to a close, and she
had only the Avalanche portion to complete.
Twice, the test was scheduled and canceled due
to lack of snow. The opportunity to complete
that final module seemed bleak. At the last
minute, she received word that the test was
scheduled for Mount Washington, and the team
would leave in two days.
As fate would have it, MacQueen’s home area
became enveloped in one of the worst wind
storms ever recorded. When she began to

pack her gear, limbs flew and trees toppled,
taking out the power. She found herself standing in the dark … the final test had begun.
Undaunted, she donned her headlamp and
packed her gear for this important expedition
in a thin beam of light.
MacQueen is a deputy sheriff for the
Cattaraugus County Sheriff’s Office and a
New York State licensed guide. She is also an
Outdoor Emergency Care, MTR, Avalanche,
and Nordic instructor, and a past MTR
Program supervisor for the Eastern Division.

The Path to Nordic Master
By Myron B. Allen
During my first month as national program
director for Mountain Travel and Rescue, J.C.
Cowell, then serving as MTR Program supervisor for NSP’s Eastern Division and Nordic
Master Number 008, asked me, “When are you
going to become a Nordic Master?” I hadn’t
considered the idea, but J.C.’s question nagged
at me for months. I wasn’t sure I wanted another
to-do list.
On the other hand, that list has a lot to like:
ski touring, avalanche hazard evaluation,
avalanche rescue, route planning, backcountry
navigation, terrain selection, rescue rigging,
and search and rescue. I use these skills every
season, for pleasure and in the Avalanche and
MTR courses that I teach, and I love all forms
of Nordic skiing. Why not think of the Nordic
Master modules as a way to sharpen my own
mountain skills?

patrol colleagues (Ken
Cramer, Chris Laursen,
and Rocky Mountain
Division Eastern Region
Avalanche Supervisor
Brian Ballard) agreed
to serve as support staff
for that exercise. After
reviewing maps and
forecasts, we launched
into windy, snowy
weather at 10,000 feet
in Wyoming’s Medicine
Bow Mountains and
worked and slept in
the snow. We emerged
the next morning in
sunshine in time for the
final four-hour board of
review back in civilization.

Chris Laursen, Adele Aldrich, and Myron Allen on a backcountry tour for the Nordic Master Avalanche
module. Photo by Ranie Lynds.

I hope you noticed that this project involved
a lot of fellow patrollers — people who were
willing to contribute their valuable time and
mountain expertise, usually in cold weather,
often on long backcountry days, and sometimes
by headlamp as snow fell horizontally. Nobody
gets to be a Nordic Master on his or her own
without inconvenience to others. It’s a community project.
For me, it involved people whom I’ve taught,
people from whom I’ve learned, people whose

Nordic patrolling skills are better than mine,
people whom I know well, people whom I want
to know better, the people whose dedication to
ski patrolling makes NSP such a great organization. I hope I can pay those favors forward.
Working for the Nordic Master rank is a superb
way to solidify your backcountry, Nordic,
mountaineering, and emergency care skills.
For any patroller who truly enjoys the free-heel
side of ski patrolling, I highly recommend the
undertaking. +

Sometime in mid-2016, I spoke with Rick
Shandler, the national program director for the
Nordic Program and Nordic Master Number
007. Rick’s encouragement was impossible to
resist, and I had all of the prerequisites under
my belt, so I got to work. Starting before first
snowfall of the 2016-17 season, I coordinated
with my division’s Avalanche, MTR, and
Nordic Program supervisors, taking advantage of every OEC training session, every
avalanche course, every backcountry tour,
a skiing-intensive Nordic clinic, my alpine
toboggan refresher, a backcountry hut trip, and
local search and rescue exercises to hone and
demonstrate my skills. In the process, I became
a better backcountry skier, and I enjoyed the
company of outstanding ski patrollers in gorgeous places high in the Rocky Mountains of
Wyoming and Colorado.
Late in the season, I had the most gratifying surprise of the whole project: two of
NSP’s most accomplished Nordic Masters,
Chuck Boyd (Nordic Master Number 005)
and Shandler, offered to fly to Wyoming to
supervise the mandatory solo overnight search
and rescue exercise, and three of my local ski

N S P. O R G
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OEC

blood vessels of the brain; high blood pressure is often linked with this form of blockage
(National Stroke Center).

Brain Attack
BE AGGRESSIVE WITH STROKE CARE
BY CAND A C E HOR GA N , N R AE M T

S

trokes kill over 133,000 people annually,
according to a report from the National
Center for Health Statistics (NCHS), a division
of the Centers for Disease Control, and kill
someone every four minutes. A stroke’s consequences, however, go well beyond those it kills.
Strokes are the fifth-leading cause of death
in the United States. The most recent report
from the NCHS shows that heart disease is still
number one (614,348 deaths in 2014), followed
by cancer (591,699 deaths), chronic lower
respiratory disease (147,101 deaths), accidents
(136,053 deaths), and then stroke.
Strokes are, however, the leading cause of
disability among adults in the U.S. (National
Stroke Association). According to the National
Stroke Association, over 6.5 million people in
the U.S. have survived a stroke. Strokes affect

800,000 people annually, and every 40 seconds
someone suffers a stroke. The costs of strokes
annually are approximately $38.6 billion.
The recovery time from a stroke is often long,
and many stroke survivors find themselves
permanently affected in different ways, including physical changes such as numbness, fatigue,
stiffness, hemiparesis (weakness on one side
of the body), difficulty swallowing, and even
paralysis; cognition difficulties such as memory
loss, aphasia (difficulty with or loss of language
skills), and vascular dementia (problems with
reasoning, planning, and judgment); and emotional difficulties such as depression, anger, or
hopelessness.
The risk of stroke is higher in women, who
account for 60 percent of strokes. It is thought
this might be due to women living longer, as the

An intracranial aneurysm can cause hemorrhagic stroke.

right side of the body, and a left gaze preference (“Stroke Training for EMS Professionals,”
American Stroke Association).

One-sided facial droop can be a sign of stroke.

risk of stroke increases with age. Strokes also
occur more commonly in African Americans,
Hispanics, and Native Americans.

Types of stroke
Stroke pathophysiology
A stroke is a “brain attack,” much in the same
way a myocardial infarction is commonly
known as a heart attack. Just like the pathophysiology of a myocardial infarction, a stroke
occurs when the blood supply to a part of the
brain is cut off, depriving that brain tissue
of oxygen. This can be caused by different
pathologies, including a blood clot in an artery
in the brain or a ruptured blood vessel in the
brain. Significant risk factors include hypertension, atherosclerosis, diabetes, family history,
smoking, obesity, prior stroke, and more.
Brain cells start to die after as little as four
minutes without oxygen, so the damage from a
stroke can set in quickly. Stroke symptoms are
related to the death of the brain cells, and can
manifest in different parts of the body, typically
on one side, depending on what part of the
brain is being deprived of oxygen (American
Stroke Association). Strokes can affect motor
function and sensation, as well as speech. If
autonomic body functions are affected, such as
breathing or heart rate, the patient usually dies.
With strokes in the right hemisphere of the
brain, patients typically have slurred speech,
weakness on the left side of the face or left arm
or leg, and a right gaze preference, which manifests as an inability to track a moving object
such as a pen with the eyes when it moves
past midline to the left. With a stroke in the left
hemisphere of the brain, patients have speech
problems that manifest more as an inability to
get words out, have difficulty comprehending
what is said to them, have a weakness on the
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Strokes can also occur in the brainstem,
which will cause speech problems, difficulty swallowing, nausea or vomiting, ataxia
(lack of coordination), and a decreased level
of consciousness (“Stroke Training for EMS
Professionals,” American Stroke Association).

Strokes can be caused by either a blockage
(ischemic stroke) or by bleeding in the brain
(hemorrhagic strokes). Strokes can also be
classified as transient ischemic attacks (TIA),
characterized by a temporary interruption
of blood flow to the brain that resolves itself
within 24 hours. A TIA is usually caused by
either low blood flow in a major artery, such
as the carotid, a narrowing of a smaller blood
vessel, or a clot. After a person has a TIA, the
risk factor for a stroke becomes much greater;
40 percent of people who have a TIA will then
have a stroke (National Stroke Association).
Ischemic strokes account for approximately 87
percent of all strokes, and are caused by a blood
clot that blocks blood flow in an artery in the
brain (American Stroke Association). Ischemic
strokes can further be divided into embolic, in
which the clot has formed somewhere else in
the body and then broken free and migrated
to the brain, and thrombotic, in which the clot
forms in the affected artery in the brain.
Clots can develop in other parts of the body
and migrate for a variety of reasons, including immobility from a recent surgery. A heart
condition called atrial fibrillation is found in 15
percent of people who suffer from an embolic
stroke. In AFib, the two upper chambers of the
heart, the atria, fire irregularly, and blood can
then pool and form clots.
In a thrombotic stroke, the occlusion most
commonly develops in the larger arteries in the
neck, the carotids. High cholesterol levels are
a common cause of this blockage. Less commonly, the thrombosis can form in the smaller

Hemorrhagic stroke occurs because a blood
vessel is damaged and blood leaks into the
brain. A hemorrhagic stroke can be further
divided into an intracerebral hemorrhage,
where a blood vessel leaks blood into the brain
cells, or a subarachnoid hemorrhage, where
an artery on the surface of the brain bursts and
leaks blood into the space between the brain
and the skull, known as the subarachnoid
space. This type of hemorrhage often occurs
because of an aneurysm.

THE MOST ADVANCED
TRANSPORT SYSTEMS FOR
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For the World Traveler

Recognizing stroke
As a prehospital care provider, the most important thing you can do is recognize a stroke is
happening and transport the patient quickly
to the next level of care. Doing so can not only
prevent death, it can help reduce the chances
of a stroke survivor having to live with longterm deficits.

HEATED BOOT PRO:
TM

Start Your Day with Warm Dry Boots

The sooner you can get a patient to the hospital, the sooner treatment can begin. Once in the
hospital, a stroke patient will receive a battery
of tests, such as an MRI or CT scan and a
carotid ultrasound to check the carotid arteries
for a blockage.
The type of stroke will determine the care the
patient receives in the hospital. With ischemic
strokes, the patient will usually receive aspirin,
and possibly an injection of recombinant tissue
plasminogen activator (tPA), a clot-dissolving
agent that is only effective if it is given within
3-4.5 hours after symptoms begin. If that doesn’t
work, or too much time has passed for tPA to
be administered, a mechanical device such as
the Solitaire™ revascularization device can
be deployed into an artery in the brain by a
surgeon to remove the clot or to place a stent to
expand the occluded blood vessel. The device
typically is inserted through the femoral artery.

COMPETITION PRO:
TM

Extra Large for the Extreme Competitor

Hemorrhagic stroke care involves surgical care
to clip an aneurysm or put expanding coils into
the aneurysm to take up the space and prevent
more blood from pooling in the aneurysm, or
surgical bypass of the affected blood vessel.
Because strokes need fast care for best
patient outcomes, the American Heart
Association’s Advanced Cardiac Life Support
guidelines developed “The 8 D’s of Stroke
Care.” Remembering these can provide a
reminder of what to do with a patient who is
having a stroke.
The D’s are:
• Detection
• Dispatch
• Delivery
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•
•
•
•
•

different ways. The call could be for someone
who fell, had a seizure, is unresponsive, or
any number of other patient presentations.
First determine scene safety and perform your
primary assessment, correcting any issues with
airway, breathing, and circulation.

Door
Data
Decision
Drug
Disposition

With Detection, it is important to quickly
recognize a stroke is happening. Have
Dispatch activate advanced life support
emergency medical services via 911 ASAP.
Delivery is the rapid delivery of the patient
to the hospital. Door is the patient’s arrival
in the emergency room, where personnel
should recognize a stroke is happening
and start care quickly, including determining “time zero,” which is the last time the
patient was normal.
After the patient is in the ER, the team
should collect needed Data, including a
12-lead ECG, a CT scan (within 25 minutes of arrival), and data to rule out stroke
mimics, such as hypoglycemia or a drug
overdose. Once the data is collected, a
Decision is made on treatment, usually in
conjunction with the patient and family
members. Drug administration, such as tPA,
is considered if the patient is a candidate for
fibrinolytic therapy. Disposition is continuing care of the patient, with monitoring of
the blood glucose level, vitals, neurological
status, etc.

Prehospital stroke scales
As part of your prehospital field assessment
for a stroke, use one of the prehospital
stroke tests. Many systems prefer the
Cincinnati Prehospital Stroke Scale, and
its concurrent mnemonic “FAST,” which
stands for facial drooping, arm drift or
weakness, speech difficulties, and time.
This scale was derived from a more complete test, the National Institutes of Health
Stroke Scale, which tests 11 factors.
To assess a patient with the Cincinnati
Prehospital Stroke Scale, first ask the
patient to smile. With normal patients,
both sides of the face move; in an abnormal
patient, one side may not move, or will
droop. Next, ask the patient to close their
eyes and hold both arms out in front of
them for approximately 10 seconds, checking to see if one arm doesn’t move, or drifts
down. Last, ask the patient to say “You can’t
teach an old dog new tricks,” checking to
see if the patient slurs the words, or garbles
them or gets some wrong.
Under this scale, a patient with one of
these three findings likely has a stroke
(72 percent); testing positively in all three

Remember the mnemonic FAST when considering stroke.

increases these odds to 87 percent.
Some emergency response systems prefer to
use the Los Angeles Prehospital Stroke Scale
(LAPSS). This scale uses the following screening criteria:
• Age over 45 years;
• No history of seizures;
• Neurological symptoms started within
24 hours;
• Patient not hospitalized;
• Blood sugar of 60-400 mg/dL;
• Unilateral signs of facial droop, grip
weakness, arm weakness, or other motor
difficulties.
A form was developed for those using the
LAPSS, and using the form can help ensure
the LAPSS is correctly applied. A study of
the LAPSS found that getting the history in
conjunction with blood glucose levels and the
examination of motor deficits helped rule out
stroke mimics and positively identify stroke.
A positive result on the Cincinnati
Prehospital Stroke Scale or the Los Angeles
Prehospital Stroke Scale is very specific for
stroke, but not necessarily complete. A negative result on either of those tests does NOT
rule out stroke, while a positive result means
you are likely having one.

Perform one of the prehospital stroke tests
to determine the likelihood that your patient
is having a stroke. While testing for a stroke,
you should also be alert to the possibility of
stroke mimics, such as seizure with postictal
paralysis, infection, complex migraines, brain
tumor, hypoglycemia, alcohol or drug intoxication, neuropathies like Bell’s palsy, and other
causes of neurological deficits. The mnemonic
AEIOU-TIPS can be useful in the field for
checking causes of altered mental status.
AEIOU-TIPS
A
E
I
O
U
T
I
P
S

=
=
=
=
=
=
=
=
=

Alcohol/Acidosis
Epilepsy/Electrolytes
Infection
Overdose/Oxygen
Uremia
Trauma
Insulin
Poisons/Psychosis
Stroke/Shock

With a potential stroke patient, monitor the
airway, as the patient may not be able to control it. If you have a pulse oximeter, check the
patient’s SPO2 and consider oxygen therapy.
Be careful with the administration of oxygen.
An elevated partial pressure of oxygen in arterial blood (PAO2) can cause vasoconstriction,
which will increase the difficulty of getting the
brain tissue perfused. You should only administer oxygen to a stroke patient if the patient
shows signs of hypoxia. Usually, it is best to
keep the SPO2 above 94 percent.
If your mountain has advanced providers like
paramedics or EMTs that are allowed to practice at their scope by your medical director,
you should request that they come to the scene
so they can give the patient a blood glucose
test. Blood glucose is measured in milligrams
per deciliter. A normal reading is between

Prehospital stroke care
As shown above with the 8 D’s, fast detection and delivery of the stroke patient to the
ER is critical to patient outcomes. One study
has found that emergency medical services
providers are the first medical contact for up
to 70 percent of stroke patients. Fast identification of a stroke patient and delivery to a
hospital increases the chances of tPA therapy
or other thrombolytic therapy being used.
A possible stroke patient may present in many

A glucometer for checking blood sugar levels.

70-110 mg/dL. A patient is considered hypoglycemic when the reading is below 60 mg/
dL; remember that hypoglycemia is a stroke
mimic, and can be fatal, so quickly providing
the patient with glucose (orally if the patient is
in control of their airway, or via IV if not) can
bring the patient to normal mentation and help
rule out stroke.
When a prehospital stroke test is positive, it is
important to figure out what “time zero” was.
Question the patient and any bystanders or
friends of the patient to figure out the onset of
the patient’s symptoms. Remember that up to
4.5 hours is the time for tPA administration,
so getting accurate information on “time zero”
can be critical for the patient’s care in the
hospital.

YOU’RE GONNA
NEED
A BIGGER
GARAGE
FAT BIKE

A stroke patient will likely be scared and
upset. Try to be reassuring, and keep the
patient calm. Also be aware that a stroke can
cause altered mental status, so be prepared for
the patient to possibly become combative.
Your dispatcher should alert the responding
EMS agency, or your mountain clinic if you
have one, about a potential stroke patient.
Many EMS agencies will try to transport a
suspected stroke patient directly to a stroke
center; there are currently more than 800 such
centers in 49 states. A primary stroke center
can do advanced neuroimaging, fibrinolytic
drug administration, and has a multidisciplinary team for patient care.
Some primary stroke centers have more
advanced certification as comprehensive stroke
centers. These patient care facilities have neurosurgery available at all hours of the day and
dedicated neurological intensive care units
for stroke patients. They also do research on
stroke causes and care.
Remember not to delay transport. Think “time
is brain.” Brain tissue death occurs rapidly
during a stroke; one estimate is that almost
two million brain cells and 14 billion synapses
die for every minute of delay in treatment of a
stroke patient. Quick delivery of the patient to
the hospital is crucial to patient outcomes. If
you are on scene and the patient’s symptoms
appear to be resolving, it is still best to transport the patient, because a TIA can be a major
predictive factor for a future stroke. +
NOTE
“As a patroller, the most important thing to do
is rapidly determine that a possible stroke has
occurred in the patient, and then arrange transport ASAP. Note the time of the possible stroke,
and communicate this to the transport service.
Do not waste time on scene.”
– David Johe, M.D., NSP National
Medical Adviser

New from Swix, the Swixhr Circo
Gigante L Fat Bike boasts a rugged
aluminum frame, massive 26x4.8”
Schwalbe Jumbo Jim tires and features
a select choice of premium Shimano
and SRAM components.
Designed in Norway, and available this
October to NSP members at pro pricing,
the Circo Gigante L is perfect for the
skier and outdoor enthusiast looking
to enhance their winter adventures.
Visit the member services area of the
NSP website, the Swix Fat Bike and
the entire Swix product catalog are
avilable to members at significate
discounts.

Official supplier
N S P. O R G
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Preseason
Preparation

EMS and Wireless Data

FUTURE POSSIBILITIES
FOR SKI PATROLS

CHECK YOUR GEAR AND GET A HEAD START ON THE SEASON
BY MA R C BA R LA GE, NS P N AT I O N AL O E T P R O G R AM DI R E C T O R

I

t’s that time of year when we are focused
on the snow forecast and hoping our local
mountain will soon be open. However, being
ready for the first day takes a little planning.
Have you ever gotten to the resort and noticed
your coat is wadded in a ball at the top of your
overstuffed pack that hasn’t been opened since
last season when you cleaned out your locker,
and now it stinks or doesn’t repel the elements
like it should? Or perhaps you left a PB & J
sandwich in your patrol vest last spring and it
now looks like a science experiment gone bad?
I have started more than a few seasons this way
in the past from lack of planning. Hopefully,
the checklist below will help you get your gear
organized before the first day.

SKIS/SNOWBOARD
When was the last time you had your skis/

snowboard tuned? If the answer is “I can’t
remember,” it’s time to get your equipment in
for a tune. A general rule of thumb: if you’ve
ridden five times on your boards, it’s time for
a tune-up. Plus, an expert wax and sharpening
makes skis and snowboards last longer and
provides more control for turns and stopping.
Now is a good time to check the bindings to
make sure they still release. A little cleaning of
the bindings wouldn’t hurt either.

BOOTS
Are there any small animals living in the warm
confines of your boots? Do they fit your feet?
Do they fit your skis/board? Do they need any
buckles or bales replaced? Take a few minutes
to check the fit and condition of your boots;
after all, you are only as good as your connection to your skis or board.

BY DICK WOOLF, NSP NATIONAL
TELECOMMUNICATIONS ADVISER

An early-season tune is part of good preparation. Photo by
Dave Engle.

CLOTHING
Does your jacket still fit? Is it still serviceable?
How does it smell? If your hands are blocks of
ice, you’re not going to enjoy any winter activity, and your dexterity and performance are
also affected, so make sure you have a couple
sets of serviceable gloves/mittens.

HELMET

YOUR
WINTER
SKIN.
PROUD
SPONSOR

Do you have one? Helmets are becoming the
norm on the slopes for skiers and snowboarders of all ages. Not only do they protect against
head injuries, they also provide warmth since
up to 60 percent of your body’s heat can escape
from an uncovered head. Is it cracked in any
way? A cracked helmet should be replaced.

GOGGLES
If you can’t see where you’re headed on the
mountain, you’re in big trouble. It’s amazing
how much fun you can have on a mountain
when glare, snow, and flat light aren’t holding
you back, so make sure your goggles still fit
properly and didn’t suffer too many scratches
last season. A little furniture polish can fill in
small scratches on your goggles.

AVALANCHE EQUIPMENT
Have you changed the batteries in your beacon? Does it work properly? Does your beacon
have the most updated software? Are your
shovel and probe functional?
If your equipment needs to be updated, visit
the NSP Online Store or the NSP Pro Deals
Page for great deals on new gear. Buying
early gives you the best selection. You can
also check in with your local area shop/
equipment rep.
Think snow, and have a great ski season!
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he federal government’s First
Responder Network Authority
(FirstNet) program, whose mission is to
create a nationwide wireless broadband
data network for first responders, signed
an agreement with AT&T earlier this year
to construct and operate the network.
Rural first responders (including ski
patrols) will have access to this network
as it rolls out across the nation.
How will EMS providers, including practitioners of the EMR-type services that ski
patrollers provide, take advantage of the
new network’s technology benefits?
In May 2017, the National Public Safety
Telecommunications Council (NPSTC),
which is the umbrella organization for
public safety radio users in the United
States, and the National Association of
State EMS Officials (NASEMSO) issued
a report, “FirstNet and Public Safety
Broadband Data — Implications for Rural
EMS Organizations.”
NPSTC and NASEMSO state that “rural
EMS providers have unique challenges
that are vastly different from their urban
and suburban sister agencies. These
challenges exist in three areas: time,
resources, and incident types.” They
report that there are a variety of new technologies and devices that will allow rural
EMS providers to improve their standard
of care. Many of these new solutions
require a reliable, high-speed broadband
data connection — the type of service
FirstNet will provide.
The report defines “rural” as all areas
which are neither urban nor suburban.
It includes areas that are both rural and

New communication possibilities can expand the possibilities for prehospital care. Photo by Candace Horgan.

highly rural (aka “wilderness” or “frontier” areas). The rural and frontier areas in
America represent 80 percent of the landmass, but only 20 percent of the population.

Time
The dispersed nature of homes, farms, and
businesses accounts for increases in transport time to both community hospitals and
specialized care, such as trauma centers and
stroke centers. Transport times may run up
to 60 minutes in rural areas, as compared
with 5 to 15 minutes in urban and suburban
areas. Response and transport times may be
impacted by poor roadway conditions, such
as winter snow and ice. Additionally, bad
weather may prevent aeromedical (helicopter) operations. Of course, patients located
off-road may require specialized equipment
for movement (like toboggans and snowmobiles) that further delays transport to
definitive care.

Resources
The report states that there is a nationwide
shortage of paramedics in rural areas, and
many rural EMS systems operate at the BLS
(EMR/EMT) or AEMT levels. The authors
state that “rural EMS providers may need
to conduct enhanced patient assessments
in the field” in order to decide on patient

destination or air transport, but that rural
providers may have less patient care
experience. The report also addresses the
difficulty of providing initial and recurring
training of EMS personnel in rural areas.

Incidents
Although the report illustrates many factors
leading to rural area EMS calls, some were
not really pertinent to ski patrol operations. Disproportionate numbers of elderly
patients, reduced access to primary care
medicine, and illness and injury caused by
wild animals and livestock were some of
the factors mentioned. However, the report
did point out that “rural EMS incidents are
more likely to involve significant trauma.”
Regarding vehicle crashes, it was reported
that “while only 1/3 of all motor vehicle
accidents occur in rural areas, 2/3 of motor
vehicle deaths occur on rural roads,” and
“rural roads comprise 80 percent of the
road miles in the U.S.” The report states
that rural EMS agencies must respond to a
variety of sporting and recreation incidents,
where, in many cases, the injured participant is often off-road.
How will FirstNet enhance EMS technology? Here are some possibilities.
• Telehealth/Telemedicine software
applications will enable EMS
N S P. O R G
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The Chairs
personnel to communicate with physicians and other healthcare specialists
and use picture and video imagery of
the patient’s illness to improve decision
support and treatment.
• Portable field ultrasound and other
advanced imaging technologies may
identify or verify injuries and illnesses, allowing for better routing of
the patient to the appropriate hospital
destination.
• Portable laboratory testing equipment,
called a point-of-care (POC) system,
will allow for rapid analysis of patient
samples and enhance clinical decisionmaking, especially for time-critical
medical events.
• A “12-lead ECG Helper” application
could allow EMTs to place 12-lead electrodes in the absence of an advanced
provider, in conjunction with an
app to send the ECG to the hospital

or for mobile telemedicine video
conferencing.
• “Just in Time” video refresher training
may be created to quickly review an
infrequently practiced skill.
• Video surveys of the mechanism of injury
will permit hospital personnel to quickly
activate trauma and airway specialists to
treat an incoming critical patient.
• At an MCI event, simple ECG monitor
apps can quickly monitor basic vital signs.

are in testing now. Important considerations
for rural EMS providers are:

Had Ears

• Ease of use and minimum training
needed;
• Simplifying the complexity and cost of
training;

at Powderfall!

• Provide adequate indoor and outdoor
signal coverage; and

• Drones could be launched to immediately fly over an incident, providing
high-resolution images of the scene to
identify safety issues, determine the
number of victims, and evaluate access
routes. Wireless systems would send
the images back to the first responders
at the scene.

As FirstNet and AT&T begin to roll out
the public safety data network across the
nation, you will see these technologies and
applications start to be promoted to the
rural EMS provider community.

WOM EN ’ S PROG RA M A DV I S ER

While many of these technologies seem
futuristic, they are on the horizon, and some

If you have questions or comments on this
topic, email telecom@nspserves.org. +

True view of “Chair Talk.”

he 2017 Powderfall at Aspen
Snowmass in Colorado was an
overwhelming success, and the NSP
Women’s Program was excited to be
a part of this epic national event! One of the
offerings for the ladies was a session titled
“Women’s Leadership Chair Talk/Snowsport
Enhancement Seminar.” The intent of this
session was to provide a free-form opportunity for everyone to chat about anything on
their mind. These chats were to take place
on the chair ride up during the enhancement
seminar.

T

PHOTOS : LUDO CHAUDAIX - STUDIO KALICE

The hope was to expand the discussion
on our experiences as women patrollers,
mothers, career women, skiers, instructors,
leaders, etc.

LE GE NDS
AR E M AD E
NOT B OR N
De s i gn e d to ta ke y o u a ny w h e re , th e a l l - n e w L EG E ND
s e ri e s m o v e s b e y o n d th e b o u n d a r i e s o f “fre e ri de” a n d
“a l l - m o u nta i n” w i th s m o o th , i n s ti n cti v e s n o w -feel ,
d y n a m i c p o w e r a n d p l a y fu l n e s s , a n d gro u n d - b rea k i n g
s ta b i l i ty. Th e n e x t ge n e r a ti o n o f D y n a s ta r ’ s l e gen da r y
p e r fo r m a n ce i s h e re .
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• Have sufficient data bandwidth to
permit portable healthcare apps to run
correctly.

Many topics were explored, such as, “What
is happening at home? What is happening in the patrol? Where would you like
to see the national program focus? Have
you thought about becoming an instructor,
patrol director/patrol rep, region/division/
national leader?”

TO ACCESS OUR EASY-TO-USE DYNASTAR
PRO PROGRAM GO TO www.nsp.org, CLICK
NSP Member Services, THEN NSP Pro Page.

WOMEN’S SEMINAR
PROVIDES OPPORTUNITIES
FOR NSP WOMEN TO SHARE
EXPERIENCES

The moderators for the “Chair Talk” session were myself as NSP National Women’s
Program adviser, Far West Division
Women’s Program Supervisor Trudy Nye,
newly minted Rocky Mountain Division
Women’s Program Supervisor Kathleen
Utley, and Heidi Ettlinger, a member of the
Professional Ski Instructors of America
National Alpine Team.
Heidi led the skill development/ski enhancement and participated in the chats. She is
a strong advocate for women in the snow
sports industry, and we were fortunate to
have her as part of our clinic. Heidi heads

The group gathers before hitting the slopes.

the annual PSIA Women’s Summit that is
endorsed by the NSP and the U.S. Ski and
Snowboard Association (see “Women’s: Be
Bold for Change,” Ski Patrol Magazine, vol.
34, issue 3). The Summit has grown by leaps
and bounds the past few years and is getting
national and international exposure.
Participating in the session were a broad
range of participants from across the NSP.
Many divisions were represented, including all those divisions with active women’s
programs. The participants came from
the Central, Eastern, Far West, Pacific
Northwest, Professional, Rocky Mountain,
and Southern divisions.
Prior to the session, participants were asked
to provide some nuggets for discussion. Dana
Zedak, the Ohio Region Women’s Program
administrator in Central Division, replied,
“I am very excited about the networking

PSIA National Alpine Team member Heidi Ettlinger leads the group
through the skiing enhancement.

opportunity!” Sue Kelly, the New Hampshire
Region Women’s Program administrator,
stated, “Looking forward to meeting new
people and brushing up on my skills as a
N S P. O R G 101

WOMEN’S

WOMEN’S

Nob Ski Patrol and a past Central Division
Women’s Program supervisor and past
member of the NSP board of directors, had a
thoughtful perspective about the event, stating, “My overwhelming memories were about
the multigenerational makeup of the group.
It was exciting to share chairs with the ‘up
and comings’ and comfortable to share runs
with some more senior sled dogs. I am always
amazed and proud to see how each strata honors and supports each other. This is unique to
the Women’s Program and is foundational.”
PSIA National Alpine Team member Heidi Ettlinger has the undivided attention of the ladies.

Trudy Nye moderates the discussion on the chair.

student for a change!” Julia Murphy, a new
pro patroller at Deer Valley, commented,
“I am just really excited to meet all of you
and chat about your experience as female
patrollers!”

patrol. One of the obstacles is the responsibility with families does not leave much free
time to devote to patrolling.

When the group gathered for the session,
everyone was provided a small handbook
that listed the names of all the participants.
The women were challenged to ride up the
chair at least once with every participant in
the session. This provided for an interesting
dynamic as all the women scrambled around
during the event to find those they had not

met on the chair yet!
It was an exceptional day on the mountain,
and Heidi kept the group in check with the
skill development. The ladies were exposed
to a variety of terrain with a vast change in
conditions ranging from bright sunshine to
total white-out!
Throughout the day, a lot of notes were
jotted down while the ladies were chatting
on the chairs. In talking with Leslie Kelley,
past Southern Vermont Region Women’s
Program administrator, she noted it is hard to
find women available to fill the needs of the

Caroline Resnik, a 51-year member of the NSP
from Summit at Snoqualmie — Central in the
Pacific Northwest Division, noted what got
her through the years is “ignore the stupid.”
She has noticed now there is much more
equality in the NSP.
Kris Liebau, a patroller from Alpine Valley
East in the Central Division, is a young
mother with a 3-year-old daughter. She is one
of the few women in the division involved
with the Mountain Travel and Rescue 2
program. She commented that she admired
finding another woman that is sharing
the same life experience of being a young
mom with a young family. That woman is
Tanya Bruce Thomas, the Southern Division
Women’s Program supervisor. Tanya is juggling ski patrol and life with two youngsters,
one a 9 month old and one almost 3 years old.
On top of all that, she has an active career
as a veterinarian and is a competitive horse
rider. Her trick to managing it all is having her
family help out. Both Tanya and Kris mention
that spousal support is critical, as “it takes a
village” to make it work.
At the close of the event, everyone gathered
for a round-table wrap-up and shared their
insights from the day’s event. Samantha
Pegelow, of the Tyrol Basin Ski Patrol in
Central Division, shared, “I reflect back on
the positive feelings, our shared experiences
as women in our local patrols doing what
we can to provide leadership … persevering
because of our enthusiasm for the sport and
NSP. I loved that we as a collective supported
each other after Heidi gave us an exercise. We
want to be better and support each other to be
better. That was so much fun!”
Sue Kelly, of the Ragged Mountain Ski Patrol
in Eastern Division, said, “I found the ability
to collaborate with the other NSP members
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Dana Zedak takes in the bluebird skies as she reflects on her run.

who are doing the same work in each of their
regions an opportunity that helps achieve
amazing outcomes. Each and every participant was vested in being a positive influence
for the NSP and its female contingency!”
Cheryl Raudabaugh, of the Mad River
Mountain Ski Patrol and the Central Division
Skills Development Program supervisor, had
some insights regarding the skill enhancement, saying, “It’s great to try out ideas and
skills within this safe zone where anything is
possible and you don’t need to deal with all
the reasons why ‘it won’t work’ or ‘you can’t
do that’ for a while. Each participant becomes
both a student and a coach to others in such a
positive and supportive manner!”
Julia Murphy also had some thoughts on the
skill enhancement, saying, “I wanted to add
how much fun I had seeing everyone work
on their skiing all day in such a supportive
environment. It is not every group that can get
together like that and cheer on accomplishment from the get-go.”
With regard to the event overall, Lyn Parker,
of the Bradford Ski Patrol in Eastern Division,
stated, “Under Linda’s skillful leadership and
Heidi’s accomplished coaching, getting to
know some excellent women who’ve served
NSP in so many capacities was a true privilege. Both practical and fun, this experience
at beautiful Aspen was hands down one of the
best days on the slopes ever! Please consider
including this session at future Powderfalls!”
Linda Murphy-Jacobs, a member of the Nubs

From the perspectives of the chair talk moderators, Utley stated, “First and foremost,
how cool is it that we get to participate in
a sport that is in the beautiful outdoors? It
seemed very fitting that we would all come
together in such a beautiful spot to collaborate, grow, and challenge each other. From
the discussions I’ve had with the ladies, it
was my understanding that in general, we
need support, not just from each other, but
in harnessing the unique skill sets we have
to offer to the guests and public when we
are out on the slopes. As women, we are
caring, honest, we don’t take any crap, and
we are amazing skiers. Having the support
and learning from each other, we can harness
all this into being a true character-building
moment not only for us, but for future generations of women leaders.”

In the end, the “Women’s Leadership Chair
Talk/Snowsport Enhancement Seminar” was
highly successful on many different levels.
The ladies were the recipients of some excellent skill development under the expertise of
Ettlinger. The group became more dynamic
as the clinic rolled along and each woman
became more rooted in the concept of the
“chair talk.” The networking provided the
ladies many opportunities to share their experiences, learn from others, and in general form
a sisterhood that is the foundation of the NSP
Women’s Program. +

Nye has been a long-time leader of the
Women’s Clinic in thr Far West Division,
and just celebrated her 20th year leading the
program this season. She summed up her
experience with these insights:
As I talked with different women on each
chairlift, I realized that we had a gangbusters
kind of gathering with these awesome
women in ski patrol. I realized that so many
of these women were wearing many, many
hats: ski patrol, training, family, job, kids,
and much more. I was truly humbled by
what I heard and experienced on each and
every chair ride. The biggest ‘aha moment’
I had regarding what I could do to encourage women to move up the NSP ladder is
to each year find a woman who would be
willing to move up a notch in the ski patrol
organization, tap her on the shoulder, and
say, ‘Have you ever thought about trying ...
?’ Then mentor her and encourage her to go
into MTR, toboggans, take an EMT class, run
for an office on their patrol board, or become
an instructor, or a dozen other opportunities.
That is now a major goal of mine as Far West
Division Women’s Program supervisor. Every
patrol that I visit I will encourage the women
to do the same.

After seven seasons, I have stepped aside
as the NSP National Women’s Program
adviser. It was an incredible experience to
be able to take on the task of developing
a new national program from the ground
up. This task would not have been possible
without the support network from across
the National Ski Patrol. There are some truly
spectacular individuals out there. I am so fortunate to have been able to work with them.
The NSP Women’s Program Team is the
foundation of the program, and they were the
ones whose shoulders I climbed on to bring
this program up to the level it deserves. The
future for the program looks excellent. Its new
home in the Marketing Committee, led by
Ty Damon, is a perfect fit. The program will
thrive now like it never has before.
Tight lines! See you on the slopes!
– Linda Barthel, NSP National Women’s
Program Adviser
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Young patrollers at the top of Snowmass during Powderfall. Photo by Paul Tourangeau.

Young patrollers in Highland Bowl with the Aspen Highlands Ski Patrol.
Photo by Paul Tourangeau.

I

f you love being a ski patroller, care about
the family that is the NSP, and want to
encourage others to be a part of the NSP,
start a young adult patroller (YAP) program
on your patrol to plant the seeds that will
become the next generation of NSP patrollers.
Below are three short write-ups from young
adult patrollers who participated in Powderfall
2017 that show how they appreciate being
members of the NSP, now and in the future.
Perhaps it will motivate you to start a YAP program at your ski area, to provide the experience
of being a ski patroller to other young adults in
your area, and to grow the NSP!
Powderfall 2017 at Aspen Snowmass, Colorado,
offered 12 young adult patroller scholarships to
patrollers from across the country, and over 30
YAPs attended. It was a fantastic opportunity
for young adult patrollers to mix with other
patrollers from all over the country, both adult
patrollers and other young adults, to better
understand what it is to be a part of the NSP.
These young adults skied all over Aspen
Snowmass on a beautiful spring day, participated in Outdoor Emergency Care training
classes and other training, and climbed the
12,392-foot Highland Peak and skied down
Highland Bowl at Aspen Highlands; it was an
amazing experience for each of them!
Note to 2017 graduating young adult patrollers:
If you have graduated from high school and are
unable to patrol next year, consider maintaining your NSP membership by joining as an
alumni member until you are able to patrol
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Young patrollers at the top of Highland Peak during Powderfall. Photo by Paul Tourangeau.

again! Alumni status has less expensive annual
dues ($30), and you can refresh and maintain
your OEC as an NSP member, receive Ski Patrol
Magazine, and have access to NSP merchandise
and pro deal purchases. That alone can cover
the cost of the annual dues! Contact the national
office to learn about joining as an alumni
member!
Read on to find out what three young
adult patrollers learned and enjoyed at
Powderfall 2017!

Christina Busche
Powder Ridge Ski Patrol (Kimball, Minn.)
NSP Central Division
“What happened to your face?” My boss
questioned me as I approached her desk in the
well-lit office.
“I was in Colorado ... and I didn’t wear enough
sunscreen,” was my simple and overused reply
to the common question. I had just returned
a day earlier from Powderfall 2017 in Aspen
Snowmass, Colorado. While my red skin and
goggle tan lines have faded away (thankfully),
the memories I created at Powderfall 2017 will
remain, just like the photos my mom made me
take of my sunburn to show her OEC class.
My experience at Powderfall 2017 was unlike
any I’d had before. Ranging from playing
with avalanche dogs to skiing with a patroller dressed as a banana, the four wild days
I spent in Colorado were worth the massive
sunburn. Through the Powderfall Young

Young patrollers enjoy the fun at Powderfall. Photo by Paul Tourangeau.

Adult Patroller Scholarship program, I was
granted the opportunity to experience these
things and learn about what it means to be a
patroller as well.
Even in the easy-going conversations I would
have with the other attendees, I was able
to discern the passion and the pride that is
instilled within each member of the National
Ski Patrol. For instance, I met a former national
board member and had the opportunity to ask
him why he decided to dedicate so much of his
life to the NSP. He responded, “I like helping
people, and helping other people help people.”
I was taken aback by the simplicity and strength
of his message; it was truly inspiring.
Additionally, being able to meet other young
adult patrollers was incredible. Having the
chance to build connections with young patrollers from across the country helped me establish

Young patrollers on the Aspen Highlands Ski Patrol headquarters deck. Photo by Paul Tourangeau.
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I am one out of countless patrollers across the country,
a vast community that is as diverse as it is widespread.

several valuable resources I wouldn’t have had
otherwise. We didn’t exchange business cards
and firm handshakes as a means of creating
formal connections; we built our relationships
through late-night dinners and trying to clean
a condo six energetic people had shared for a
number of days. I am thankful for the memories
and bonds I have with these other patrollers,
and I look forward to skiing with them again
(hopefully in a banana costume).
Overall, I was motivated by the dedication
displayed by patrollers young and old at
Powderfall 2017. The community and generosity I experienced has pushed me to look beyond
the daily routines of a ski patroller. Thoughtful
consideration of the strength held within a
group that wants simply to “help others” illustrates an empowering image of a benevolent and
united organization.
While every collection of individuals has areas
of contention, my time in Aspen Snowmass
demonstrated a cooperative team has the ability
to affect positive change. In my future in the
National Ski Patrol, I am looking forward to
growing this far-reaching community, sincerely
helping people, and eventually figuring out how
to delete my embarrassing sunburn photos from
my mom’s password-protected email account.

Madeline O’Connell
Nashoba Valley Ski Patrol (Westford, Mass.)
NSP Eastern Division
I’m breathless for two reasons. One, the fact that
at 12,510 feet above sea level, there is considerably less oxygen than a Boston-born girl is
used to; and two, the fact that the Colorado

mountains unfolding around me are too beautiful for words. I am standing atop the Cirque at
Aspen Snowmass, Colorado, soaking up what it
means to be at Powderfall 2017.
I am one out of countless patrollers across the
country, a vast community that is as diverse as
it is widespread. Chairlift rides here are filled
with the stories and experiences of dozens of
patrollers, each offering a uniquely different
perspective on patrolling.
Skiing with other young adult patrollers and
hearing their stories is a reminder that there are
others like me. They share my drive, passion,
and excitement to be here. As we go through the
days at Powderfall 2017 learning and exploring,
we form an unspoken bond, one rooted in the
fact that our stories meet here.
Regardless of how we got into patrolling or
how experienced we may be, we are all here at
Powderfall 2017 for one reason: we are dedicated, a rare bunch who will travel across the
country for the ultimate learning experience,
and, oh yes, the skiing of course.
We are all connected, despite our differences,
by a love for this job. I don’t know these people,
but I get them, and it was a privilege to be
inspired by those I met at Powderfall 2017. As
a member of the next generation of patrollers,
I am so incredibly excited to continue to be a
part of such an amazing community that offers
service and safety to all.

Carson Wille
Winter Park Ski Patrol (Winter Park, Colo.)
NSP Rocky Mountain Division
For me, being a young adult patroller at

Powderfall 2017 was an incredible experience. When I was there, I was surrounded
by hundreds of people I share passions
with, but I also got a break from being just
a teenager. I was treated like everyone else
because, other than my age, I am just another
patroller doing what we enjoy.
Another adventure was that I got to be a part
of activities that would usually be reserved
for adults, like participating in classes to
advance my first aid skills; I don’t know
many other teenagers who get to do that.
While I was there, I realized just how lucky
we all are as patrollers with the programs
that the NSP has created and for the support they give both to us individually and
to all our collective patrols. From OEC to
the dozens of pro deals we get, everything is
because of this amazing organization that we
are a part of!
Another thing that I became more appreciative of is how lucky I am to be on a patrol
with such a large Young Adult Program. Each
year I patrol, we have about 30 YAPs who are
all excited to come and ski, but before I went
to Aspen in April, I never realized how lucky
both my patrol is and I am to have so many
teenagers that are this excited to go work on
the mountain ski patrolling. I learned that
a lot of patrols have less than 10 YAPs, and
many have none. I hope that this changes in
the future so that more young adults have
this opportunity.
After the amazing four days I spent at
Powderfall 2017, I wasn’t very happy about
having to leave, but with Powderfall 2019 on
its way, I am looking forward to a new mountain, new friends, and great skiing! +
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B. Terry Avery
Former Syracuse
(Central New York
Region, Eastern
Division) Section chief
and Labrador Mountain
Ski Patrol leader Terry
Avery has died at the age
of 88.
Terry made many
friends and earned much
B. Terry Avery
respect from fellow
patrollers during his quarter century in the
NSP. He started patrolling in 1962, joining the
Labrador Mountain Ski Patrol in Central New
York. He was awarded National Appointment
Number 3151 in 1967. At the time, he was
serving as Syracuse Section Chief (1966-68).
He went on to serve as Labrador Mountain
patrol leader (1968-70). He retired as an executive with the New York Telephone Company.
He was very active as a first aid and CPR
instructor for the American Red Cross and
taught many classes to the local ski patrols.
He trained many of Labrador’s candidates over
the years. He also taught Red Cross canoeing
classes.
Terry loved the outdoors. He organized many
canoe trips, bike hikes, and winter mountaineering trips, often spending nights winter
camping. He loved to hike the mountains
around New York State, including the area
around Labrador Mountain. He was also an
avid skier.
Those who skied with Terry recall his sense
of humor and the many practical jokes he
enjoyed sharing with them. After retiring from
ski patrol, he continued enjoying his love of
the outdoors, skiing with friends and other
retired patrollers at local ski areas. Terry’s
son-in-law, Kelly Loch, followed his lead and
joined the Labrador Mountain Ski Patrol.
He is survived by his wife, Nancy; his children, Stephen Avery, Cynthia (Ken) Morgan,
Carolyn (Robert) Downs, Janet (Kelly) Loch,
and Jennifer (William) Street; eight grandchildren; a great-grandson; and two nephews.
Donations may be made to the American
Red Cross or National Ski Patrol at Labrador
Mountain.
Jeff Paston
CNY Region Historian, Eastern Division

Arthur Phillip Babcock
Arthur Phillip Babcock, who joined the Carmel
Ski Patrol in 1969, recently passed away. He was
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92 years old.
Phil was born on Sept.
9, 1924, in Watsonville,
California, and grew up
there. He joined the Army
for World War II, serving
as a corporal from 194346. He then returned to
California and attended
Arthur Phillip Babcock
California Polytechnic
State University at San Luis Obispo, then joined
his family’s confectionery store and restaurant
before entering the pest control management
business.
After working for 30 years with Moyer Chemical
in Salinas, California, he moved to San Diego in
1976, where he joined the Mountain High Ski
Patrol in the San Gabriel Mountains near Los
Angeles, working with that patrol for approximately 25 years.
Between his time with the Carmel Ski Patrol and
the Mountain High Ski Patrol, he was involved
with various training activities in the winter and
summer, doing first aid instruction, sled training,
and rescue activities at China Peak and Deadman
Lake in the Sierras.
Phil earned National Appointment Number
4052 in 1972. He received a Green Merit Star for
his participation in the rescue of an avalanche
victim on Feb. 17, 1990. He eventually became
section chief.
He skied until he was in his mid-80s, often
enjoying visiting Mammoth Mountain.
He and his wife, Anne, who also patrolled
at Mountain High, traveled on bicycles to 39
countries around the world from 1991-94. He
authored a book, Two Bicycles and a Dream,
about their adventures. He also wrote the books
Sally Beats the Odds and Teddy.
He was a member of the Masons, the Disabled
American Veterans, and the American Legion.
He was a great storyteller, fun-loving, and
enjoyed people. Besides patrolling, he also led
some wonderful bike trips along the coast of
California.
He will be missed by his wife, Anne, his family,
and many others.
Anne Babcock

Roland Barakett
Dr. Roland Barakett passed away April 11,
2017, at the age of 84 in San Francisco. Roland
joined the National Ski Patrol in 1970 with the
North Bay Patrol of the Bay Area Region. He
patrolled at Heavenly Valley and was elected
the North Bay Ski Patrol leader from 1974-76

and displayed his leadership and physician skills.
He was awarded his
National Appointment
Number 4703 in 1975.
Roland went on to
become the Bay Area
Region testing and training adviser and then was
elected region director
from 1977-82 for the
Roland Barakett
Bay Area patrols. He
also attended and helped judge Senior exams
and helped out in Far West Division projects. He helped organize and then attended a
number of joint European Ski Patrol events in
Austria, France, Italy, and Switzerland. Having
been French Canadian before coming to San
Francisco, his language and cultural skills
were well-received in Europe and helpful in
the joint seminars.
His skiing ability was like his manner and
personality: controlled, flowing, graceful, and
beautiful. His sled-handling and bedside manner were exemplary, and he was one of the
best patrollers Heavenly ever had. He actively
patrolled for 26 years and was a lifelong member of the NSP.
Roland also included many of his fellow patrollers in his San Francisco social life of family,
food, wine, and entertainment. He was president of Le Cercle Gastronomique et Vinicole
and the Confrérie des Vigerons de Saint Vincent
Mâcon in San Francisco and convinced his
patrol friends to join.
Roland was a leader of the medical community
of San Francisco and was one of the leading general surgeons in the city. He was also
elected chief of staff of Saint Francis Memorial
Hospital, president of the San Francisco
Medical Society, and a clinical professor at
University of California, San Francisco for
31 years. He used his medical experience to
supplement patrollers’ understanding of first
aid and enhance their knowledge of our manuals and procedures.
The NSP and Heavenly Area Ski Patrol will
miss this gracious, hard-working, and dedicated
patroller. His greatest legacies were his dedication to NSP, his strength of character, integrity,
and compassion, and his complete devotion to
his wife, family, patients, and lifelong friends.
Roland is survived by his wife, Jacqueline,
who received an Angel Pin; his children, John
and Joan; and two grandchildren. He will be
deeply missed.
Bob Hoffman
Heavenly Area Ski Patrol, California

Allison Kerl Blackman
One of the great joys I have each year is visiting our Maine Region mountains to reunite
with the Maine Region ski patrol family. A
highlight is recognizing individuals with
awards. Last October at Lost Valley, I had
the privilege to award Allison Blackman the
Eastern Division Patroller Achievement Award.
Unfortunately, just a few weeks later, Allison
was suddenly taken from us, as all would
contend, way too soon. The Lost Valley Ski
Patrol and Maine Region patrol family lost a
special lady. Allison and her husband, Jeff,
loved skiing and looked forward each year to
the beginning of the ski season. Allison was
an OEC instructor, teacher, racer, and National
Ski Patrol volunteer for over 16 years. She was
always smiling, laughing, and enjoying life.
She shared her love and passion for skiing
with so many. Nothing made her smile like
winter’s first snowfall.
Wanting to commemorate her life, Denise
Pascucci, Maine Women’s S&T adviser, and
Tracy Steuber decided to make this year’s
Women’s S&T Clinic a special event to
recognize Allison. On Jan. 21, 2017, at Lost
Valley Ski Area, Allison’s home mountain, a
group of Maine ski patrol women gathered for
the Allison Blackman Memorial S&T Clinic.
Graced with a beautiful blue-sky day and a
special visit from Allison’s husband and fellow
patroller, Jeffrey Blackman, and her mother,
Jennifer Kerl, who participated in the clinic,
the ladies enjoyed great instruction from
Meredith Currier and Heather Neuman. Each
participant received a commemorative T-shirt
in honor of Allison.
Part of the registration fee was given to a
scholarship fund that has been created in
Allison’s name to financially assist in teaching skiing to children who may not otherwise
be able to afford the experience and thrill of
carving a turn down a snow-covered slope.
Her legacy on the mountain will live on
forever. The clinic raised $225 toward the
scholarship this year.
We look forward to an annual event at
other Maine mountains in honor of Allison
Blackman.
Dan Pascucci
Maine Region Director

Mark Budak
The Villa Olivia Ski Patrol is saddened by the
loss of a long-time patroller, Mark Budak, who
succumbed to idiopathic pulmonary fibrosis
on June 7, 2017. Mark was able to donate his

kidneys after passing
— the gift of life being
passed along.
Mark began his patrolling career at Big Birch
(Thunder Ridge) in
Patterson, New York,
moving to Chicago and
transferring to the Villa
Olivia Ski Patrol in
1996. He celebrated 25
years of patrolling last Mark Budak
year when he retired due to his failing health.
After retiring from patrolling, Mark continued
his involvement with the Villa Olivia Ski Patrol
as our webmaster.
For 20 years, Mark was a staple of Sunday
morning shifts, bagels and coffee with occasional eggs and bacon to start the morning,
then out the door and onto the hill. Mark also
worked setup and tear-down of the annual ski
sale, a fundraiser for the Southern Region of
Central Division, for many years and received
several Southern Crosses for his dedication.
In addition to being a patroller, Mark was a very
active leader in the Boy Scouts (Troop 297) and
Cub Scouts (Pack 397) with his son, Robbie.
Mark graduated from Texas A&M University
in 1981, moving to the East Coast when he
accepted a position with IBM, where he met his
wife, Sue. Mark and Sue married in 1997 in a
ceremony in Vail, Colorado, which became an
annual ski destination for the Budak family.
A position with Edify Corporation prompted
Mark to relocate to Chicago in 1996. Mark also
shared his love of computers and engineering
through his company, Program to Learn, which
provides STEM (science, technology, engineering, and mathematics) enrichment classes to
children through local park districts.
Mark’s love for patrolling and sharing of his
penchant for engineering will be greatly missed.
Harry Rempert
Villa Olivia Ski Patrol, Illinois

Larry Collingwood
Charles Lawrence “Larry” Collingwood II, formerly of East Dorset and Manchester, Vermont,
passed away March 2, 2017. He was 76.
Larry was born in Natrona Heights,
Pennsylvania, on Dec. 22, 1940, the son of
Charles Lawrence Collingwood and Myrtle E.
(Bash) Collingwood. He spent his childhood
in Shanksville, Pennsylvania, with his brother,
Bill, and his sister, Sally. Larry spoke often of
growing up on his family farm, taking care of

livestock and riding.
After graduating high school in 1958, Larry
headed to Penn State, where he received an
associate’s degree in land surveying. After
college, he worked for American Air Surveys,
travelling across the Eastern United States doing
aerial mapping projects.
Upon leaving this position, Larry married
Marion Shugar, with whom he had his beloved
daughter, Victoria. He continued to advance
his career, working on major highway projects
in Connecticut and New York and as a railroad
surveyor in Ohio, and later settled in Maryland,
where he worked in Washington, D.C., and the
surrounding area. During this time, the Vietnam
War was in full swing, and Larry enlisted in the
Army Reserve as an X-ray technician and was
honorably discharged in 1972.
He and his family spent many weekends skiing
in Vermont. Because of their love of skiing and
a desire to leave the city, the Collingwoods
moved to Manchester in 1976. During this time,
Larry was chief of surveys for Dufresne-Henry,
Inc., ACI, and EDL Associates. In 1978, Larry
joined the Stratton Mountain Ski Patrol. By the
late 1980s, Larry and Marion parted ways.
In 1990, Larry married Pat Meredith, with
whom he shared 27 loving years. Larry and
Pat shared numerous interests, including the
ski patrol at Stratton Mountain, attending
music festivals, traveling, and enjoying the
company of their beloved Vizslas, Murphy and
George. Together, they created and operated
Collingwood & Meredith PC, a successful land
surveying company in East Dorset.
Larry’s other passions included hunting,
building or fixing anything, and gardening.
He loved traveling in his Airstream to trap
shooting events on weekends, and making
longer trips between ski and surveying seasons.
Active in the community, Larry was a hunter
safety instructor, a member of the Adoniram
Lodge #42 F&AM, Lions Club International,
the Vermont Society of Land Surveyors,
Hale Mountain Fish & Game Club, and the
Manchester Rod and Gun Club.
Larry was a Senior patroller with Stratton’s
pro patrol, and retired at the end of the 200809 season. Through his years at Stratton, he
imparted a love of skiing,
ski patrol, and service
to his daughter and his
grandson, who carry on
his legacy on the Stratton
Mountain patrol as
second- and third-generation patrollers.
Larry touched the lives
and hearts of many
through his friendship,
career contributions, and

Larry Collingwood

N S P. O R G 107

IN MEMORIAM

IN MEMORIAM

service to the community. His warm disposition and charitable attitude caused him to be a
beloved man who was dear to many. He will be
missed and his memory treasured by all who
had the pleasure to know him.
Larry is survived by his wife and best friend,
Patricia H. Meredith, of Manchester, Vermont;
his daughter, Victoria Collingwood, of South
Londonderry, Vermont; his grandchildren,
Evan Lackey and Abbie Lackey of South
Londonderry; his brother, William Collingwood,
of Juneau, Alaska; his nieces, Mandy Homola
and Lacey Homola; and his nephew, William
Collingwood of Juneau, Alaska. His sister, Sally
Collingwood Homola, predeceased him.
Vicky Collingwood
Stratton Mountain Ski Patrol, Vermont
Pat Meredith
Bromley Mountain Ski Patrol, Vermont

Deborah Cowell
Deborah Cowell, loving wife and devoted
partner of James “J.C.” Cowell for 27 years,
died at home in Vernon, New Jersey, on
Sunday, July 9, 2017, after a long illness. She
was 55. Her courageous and vibrant spirit will
be greatly missed by the many people who
admired, respected, and loved her. Debbie led
a life of dedicated service, ardently supporting the community through multiple roles of
active leadership in outdoor activities.
Born in Amesbury, Massachusetts, in 1961,
Deb was a graduate of Nasson College with
a bachelor’s in environmental science. She
worked for the New Jersey Department of
Environmental Protection for 25 years.
As a member of the National Ski Patrol for
18 years, Debbie was a leader at the local,
state, and Eastern Division level. A valued
member of patrols at Hidden Valley (now the
National Winter Activity Center) and the High
Point Cross Country Ski Center, she excelled
in many areas. She was the first woman to
achieve Nordic Master, receiving Number
010 on April 25, 2015. She received National
Appointment Number 10862 in 2009, the
Patroller’s Cross in 2006, and a Blue Merit
Star for her critical role in locating an injured
skier at night, off trail, and assisting in providing life-saving first aid in 2000.
She was adviser to the Young Adult and
Women’s programs and a respected instructor
and instructor trainer in many NSP programs,
including Outdoor Emergency Care, Mountain
Travel and Rescue, Outdoor Emergency
Transportation, Nordic, and lift evacuation.
She was also active in organizational roles,
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Deborah Cowell

including as New
Jersey Region delegate to the Eastern
Division. Her long
list of honors speaks
to her indelible
contributions to the
patrol, and her presence will live long
in the memories of
her many friends and

associates in NSP.
As a 20-year member of the Professional Ski
Instructors of America, she was a Level II
instructor and master teacher. She was also a
member of the New Jersey search and rescue
organization, SARAT, and a bike patroller.
NSP National Nordic Program Director Rick
Shandler said the following in his eulogy:
The fact that many of her award pins were
in a drawer and had to be searched out, and
polished, tells you something about what
Deb found important. She did so much, but
she did it for the intrinsic value of the act,
not the award or recognition. We often go
about our day, and our lives, without the
realization of the ripple effect our actions
and attitude have on others. What a wonderful example she set. When Deb became
the first female Nordic Master, which is an
accomplishment in its own right, she did it
through hard work and perseverance. To do
it while in the midst of fighting for her life
… now that’s just amazing. Her tenacity and
spirit, humor, and fortitude sent a message
to many people, especially female patrollers.
It was really simple: “Yes, you can!” … Her
untiring, dedicated, and energetic gift for
training and coaching will be the trademark
of her life’s work. We will be forever thankful
that she chose the NSP to be her extended
family.
An active beekeeper with her husband, she
won awards for the quality of their honey in
Sussex County, was a volunteer beekeeping
instructor and mentor, and was president of
the Sussex County Beekeepers Association. In
this role and as an exhibitor at the New Jersey
State Fair in Sussex County, she was an alternate director for the fair and on the committee
to raise money for the Richards Building, the
largest and first building at the Sussex County
fairgrounds.
During the crisis of 9/11, Deb, as an amateur
radio operator, volunteered to assist the Office
of Emergency Management by facilitating
communications for emergency responders at
the scene.
Deb was also a private pilot, a member
of the Vernon Camera Club, and an avid
outdoorsperson who loved hiking, camping,

canoeing, kayaking, fishing, and especially
enjoyed great times with friends camping in
the Adirondack Mountains in New York.
Debbie is survived by her husband, James
Cowell; her mother, Susan Matiejunas; her
sister, Susan Link; and nephew, Sean Link.
She was predeceased by her beloved golden
retriever, Mogul.
Rick Shandler
NSP National Nordic Program Director
Ralph Cooke
National Winter Activity Center Ski Patrol,
New Jersey

Denis Graves
A dedicated patroller, Denis Graves, passed
away peacefully from a sudden illness on
Dec. 30, 2016. He was at his home surrounded by his loving family.
Denis had a passion for helping people that
was evidenced by his work at Seven Springs
Mountain Resort in the Laurel Mountains of
Pennsylvania.
He joined the patrol in 2006 as a candidate
and became an alpine patroller in 2007. He
quickly caught on to the emergency care
practices and was a natural at handling a
toboggan. As such, Denis earned candidate
of the year for the Seven Springs Ski Patrol
in 2007. He volunteered his time and talent
five days a week, every week, during the ski
season. In 2013, Denis earned a Blue Merit
Star for his assistance with saving the life of
a long-time friend of the patrol.
Denis will be remembered as a dedicated
and respected patroller, loving husband to
his wife, Mary, and proud father to Rachel,
Courtney, and Benjamin.
Eva Kunkel
Western Appalachian Region Awards Adviser

Donald F. Page
With a patrol career that spanned over 60
years, Don Page’s NSP resume would be difficult to duplicate unless you were to combine
the records of several patrollers. Born in
Hanover, New Hampshire, he spent much of
his life living in East Greenbush, New York,
with his wife of 54 years, Eleanor. He started
skiing in 1932 and competed on both his high
school and college ski teams as an alpine and
Nordic competitor.

During World War II, Don served with the
Army in Europe from 1944-46 as a tank
commander. Post-war, he graduated from
Dartmouth College and then received his
doctorate at Rensselaer Polytechnic Institute.
He worked as a research chemist for 37 years
with Sterling Drug Research Institute, retiring
in 1988.
His patrol career started in 1955 when he
joined NSP as a member of the Albany (Ski
Club) Patrol after suffering a ski accident. In
1958, he was elected patrol leader. As a club
patroller, Don found himself providing support for his club at many ski areas throughout
the Northeast. During this time, he was also
training new patrollers, putting his Red Cross
credentials as an instructor and instructor
trainer to good use.
His leadership ability was quickly recognized,
and in 1961 he was elected section chief of
the Capital District Section of the Central
New York Region, a position he held for four
years. His expertise and native leadership
abilities led to his appointment in 1966 as
assistant region director of the Central New
York Region in charge of the region’s Ski and
Toboggan Program; he was also active as a
Senior Ski and Toboggan examiner.
The NSP recognized Don as a rising star, and
in 1967 he was appointed Eastern Division
Ski and Toboggan Program chairman, a position he held for about a year. Harry Pollard,
who was then Eastern Division director and
soon to be NSP national chair, appointed Don
to the post of assistant division director for
line operations; Don held this position for
seven years.
Don later became Eastern Division director,
and was elected to that position for three consecutive terms, a feat matched by few other
division directors. He completed his last term
in 1981.
As if running the largest division within the
NSP was not enough, Don took on the multiyear task of creating the patrol that would
provide rescue services at the 1980 Winter
Olympics in Lake Placid, New York. This special patrol operated from 1978 through 1980.
Along with his contributions to NSP, Don
was an award-winning race official, holding
technical credentials at the very highest levels
of international ski racing. He was licensed
as a referee and technical delegate by the U.S.
Ski Association (USSA) and was a member
of the Eastern Alpine Officials Committee.
Internationally, he was licensed as an FIS
alpine technical delegate. He served as a race
official at numerous collegiate, national, and
international alpine competitions, such as the
U.S. and Canadian Alpine Championships,

Nor-Am events, the FIS World Cup, and
Olympic races.
His race officiating and NSP experience dovetailed in 1980 when he was asked by Pollard
to be the NSP liaison to the Olympics in
Lake Placid. Not only an official, displaying
an attribute that would be duplicated in his
NSP career, he was also involved in education and training as a member of the USSA
Alpine Officials Education Committee and the
Technical Delegate Committee.
After completing his three terms as division
director, Don served on the NSP board of
directors until 1986.
Although retirement at this point was certainly
earned and well-deserved, Don kept giving
to the NSP and skiing public. He joined the
Catamount Ski Patrol in 1986 and continued to
serve as the Eastern Division Bylaws Committee
chair, and was also the division election
coordinator. He even found the time to run an
Introduction to Ski Patrol School at Stratton
Mountain in Vermont into the late 1980s.
Don attended the division officers’ meetings
without fail, and the respect that he commanded was evident in that he was elected to
be parliamentarian of this headstrong group at
every meeting that he attended. His knowledge of not only parliamentary procedure, but
also NSP history, and his good humor, were
invaluable.
Leader, trainer, officer, and an exemplary
beacon for other patrollers, Don’s capabilities
far outstripped those who had come before, so
much so that the Eastern Division created an
annual award in his name for the Division’s
Outstanding Administrative Patroller.
Don also earned National Appointment
Number 2182, two Yellow Merit Stars, a
Distinguished Service Award, and numerous
Certificates of Appreciation. He joined a very
select group as a recipient of the Minnie Dole
Award, and his final national recognition
came in 2014 when he was inducted into the
National Ski Patrol Hall of Fame.
We now have lost Don and will miss his quiet
leadership, his informative correspondence
that was always prepared on his typewriter,
his warm smile, and freely offered camaraderie. There will be other pillars to help
maintain the structure that we know as the
NSP, but like the columns of a grand mansion
that eventually need to be replaced, there will
be no matching with modern elements the
stately grace and fine qualities of the original,
Donald F. Page, Ph.D.
Rick Hamlin, NSP National Historian
Past Eastern Division Director

Jane Ann
Schaller
Jane Ann Schaller
died peacefully on
Tuesday, March 28,
2017, in Rochester,
Minnesota, at the age
of 63 after a year-long
battle with acute
Jane Ann Schaller
myeloid leukemia.
Jane fought with strength and dignity, and she
finished her battle with grace, peace, and hope.
Jane dedicated her life to improving the lives
of those around her. After graduating from
nursing school at Marquette University, she
went on to spend nearly 30 years as a research
nurse, providing necessary insight for the
medical community to move forward in various
treatments.
Jane’s love, cleverness, and kindness enriched
the lives of everyone she met. She and her husband, Dave, shared many wonderful adventures
together. She was a devoted mother to her two
children, raising them to value both strength
and mercy. She outdid herself as a grandmother
and will be dearly missed by everyone.
Jane served on the Welch Village Ski Patrol for
16 years from 2001 until she passed in 2017.
She was very active in the Western Region as a
section chief and OEC instructor and instructor
trainer, and assisted with the Senior Program
and many events.
Jane received many awards for her contributions to patrolling, including a Yellow Merit
Star, Western Region Outstanding Patroller,
Western Region Outstanding OEC Instructor,
the Western Region Service Award, Leadership
Commendation Appointment Number 8511,
and a Distinguished Service Award.
She was always quick to help others, often in
humble and anonymous ways, and was a strong
leader and friend to many patrollers and partners. Those fortunate enough to know and work
with Jane knew her as a very talented, gracious,
kind, and extraordinary woman.
Her unwavering faith over the course of the
last year was a comfort and inspiration to
many. Though we are grieved to have lost
her, we celebrate her story and are grateful for
the wonderful time that we had with her. Her
legacy and the joy she brought to our lives will
continue to live on. We know that she’s watching over us all and wishing us bluebird days on
fresh dry powder.
Julie Davis and Matt Stordahl
Welch Village Ski Patrol, Minnesota
N S P. O R G 109

IN MEMORIAM

Ken Schweinsburg

Ken Schweinsburg

The patrollers of the
Western Appalachian
Region in the Eastern
Division of the
National Ski Patrol
were shocked by
the news on March
19, 2017, of the
untimely death of Ken
Schweinsburg of severe
acute pancreatitis. He
was 58.

Ken served as the region’s OEC coordinator
for more than 20 years. In one of the largest geographic regions in the division, Ken
coordinated seven OEC refreshers for 600plus patrollers at 13 patrols; three instructor
refreshers in the eastern, western, and southern corners of the region; and an IT refresher
each year. Ken’s ability to run an efficient
program and keep the refreshers fresh and
entertaining to the patrollers while coordinating hundreds of OEC instructors was admired
by Eastern Division OEC advisers and staff.
Years ago, a ski trip with co-workers led Ken
down a few unexpected expert slopes and
helped him discover what would become a
passion: skiing.
“He loved it and figured he would go further,”
said his wife, Debbie. “He wanted to help
people at the ski patrol end of it.”
Ken joined the NSP in 1987, first at Laurel
Mountain, then transferring to Hidden Valley,
Pennsylvania. With Ken’s leadership skills,
he quickly became shift supervisor. He was
named Hidden Valley Patroller of the Year
in 1995 and received National Appointment
Number 9668 in 2002, the Eastern Division
Outstanding Instructor Award in 2008, a
Meritorious Service Award in 2009, and
Yellow Merit Stars in 2006, 2008, and 2015.
Always the first one on the hill and the last
one to leave, Ken’s patrol colleagues remember him as a dependable leader with a good
sense of humor who was an integral part of
the Hidden Valley Ski Patrol. Ken was never
critical; rather, he looked for ways to compliment fellow patrollers and gave them the
support they needed to improve.
“He was the kind of leader that ... he never
had to ask anyone to do anything,” remembered Pete Froehlke, a fellow patroller at
Hidden Valley. “They just stepped up. Ken
was always one that led by example.”
One fellow patroller commented, “Ken’s
unbridled enthusiasm for all things NSP
is etched in my brain, and I will always
110 N S P. O R G

remember that about him.”

several years.

Rochester, New York, at the age of 88.

Another said, “A true-blue NSP guy with
the knowledge and passion to inspire. He
inspired me as a candidate and mentor all
those years ago. But it’s his infectious smile
and laugh that will be sadly missed.”

Gene also continued to ski, his
passion. He signed
on as an instructor at Killington
in Vermont, then
moved back to
Pennsylvania, where
he instructed skiing
Eugene “Gene” Stachokis
and actively participated in ski racing at Elk Mountain. Gene had
a good reputation and was recruited to be a
ski instructor at a small developing ski area
called Doe Mountain in Eastern Pennsylvania.

Harry began his patrol career at Burby
Hollow in Bristol, New York, in 1952; when
it closed, he moved to Swain, where he
became a Senior patroller, received National
Appointment Number 2700 in 1961, and
continued to patrol until he retired to
lifetime alumni status in 2005. His extraordinary service to the National Ski Patrol
and skiing public qualified him for the NSP
Distinguished Service Award in 1992.

He is survived by his wife of 34 years, Debbie,
and his daughter, Dr. Jennifer Schweinsburg,
who was inspired to go into medicine by
Ken’s interest in patrolling.
Marty Silverman
Hidden Valley Ski Patrol, Pennsylvania

Eugene “Gene”
Stachokis
It is with great sadness that the Bear Creek Ski
Patrol announces the passing of pro patroller Gene Stachokis on March 4, 2017, after a
short, but intense, battle with cancer.
He was born on Jan. 25, 1940, in Frackville,
Pennsylvania, in the anthracite coal regions.
Gene learned his “get the job done” work
ethic while growing up in that area. When
the hard coal economy declined, his family
moved to Pottstown, Pennsylvania.
Gene attended and graduated from Pottstown
High School. While living there, he took up
skiing at Pine Forge, a small local ski area. He
was way ahead of his time in that he acquired
and would often wear a football helmet during his beginner escapades many years before
the current helmet trend.
After high school, Gene enlisted in the
Marines. While serving, he volunteered to go
to underwater diver training school, which
was the precursor of today’s Navy SEALs.
Gene graduated fifth in his class and became a
proficient diver working until his enlistment
was over.
After the Marines, Gene signed on with a
commercial diving operation that contracted
for the Navy. His first assignment took him to
Greenland, which he said he always wanted
to see. The work there involved classified
operations on a research vessel. When diving
operations ceased for the winter, Gene would
go to Europe and perfect his skiing skills.
Some folks say Gene picked Greenland
for that reason. Gene also worked for GE
Aerospace as a safety diver working in the
pool where astronauts trained for work in
weightless conditions. Always the adventurer, Gene also decided to take up skydiving
while on assignment in Mobile, Alabama,
and continued with skydiving adventures for

While there, Gene was approached about
becoming a ski patroller. He took his first
aid training, passed his Ski and Toboggan in
1977, and was immediately signed on as a
daytime pro patroller. In 2000, Doe Mountain
was sold and became Bear Creek Mountain
Resort as it exists today. Gene was a dedicated patroller and never missed a season
at Doe Mountain or Bear Creek Mountain
Resort from 1977 until he took sick in 2016.
He was instrumental in developing and
establishing many of the practices and procedures used on the mountain today at the
greatly expanded BCMR.
Gene wasn’t one to put on airs — what you
saw was what you got. He was always fun
to be around. He loved to prank people, was
always good for a laugh, gave nicknames
to everyone, and established his own language of acronyms that you had to figure out.
Although he seemed serious, he always had a
mischievous twinkle in his eye when he was
about to pull one of his pranks.
He will be greatly missed by all at BCMR, as
was demonstrated on March 27, 2017, when
more than 75 people gathered from all departments of the BCMR family to take one last
ride on the chairlift with “Gene’s Spirit” and
to attend a social sponsored by BCMR. At the
top of the mountain, a few words from the
patrol director, a song from a bagpiper, and a
fireworks salute, as he requested, sent him off
with a bang.
Dick Patterson
Bear Creek Ski Patrol, Pennsylvania

Harry Stoneham
Harry Stoneham, an alumnus of the Swain Ski
Patrol in New York who served the National
Ski Patrol with distinction for 53 years, died
on July 24, 2017, at The Baptist Home in

From 1959-61, he served as secretary of
the Swain Ski Patrol, and from 1961-69 he
served as Swain’s longest-running patrol
director. In later years, he served in a
number of capacities, including awards
and membership committees, as candidate
adviser, and as Genesee Valley Region
Alumni adviser.

leadership and administrative roles for
decades in downhill ski racing, serving the
Eastern Division of the U.S. Ski Association
as a member of the board of directors from
1963-85; as director of alpine competition
from 1976-82; and even as president from
1980-82. He also was a trustee of the Eastern
Amateur Ski Educational Foundation for
over 30 years and served as their treasurer for over 20 years. In 2006, Harry was
honored by the U.S. Ski and Snowboard
Association with the John J. Clair Jr. Award,
recognizing his many years of outstanding
service to the U.S. Ski Team. The recommendation letter stated Harry worked
“tirelessly to make sure those athletes with
financial need get the support needed, and
for this we are truly grateful. Your efforts
are critical to the success of these young
lives.”

Harry organized the first Alumni Day for
the region, inviting all the retired patrollers, including many who had moved far
away, and arranging a day of complimentary
skiing, a buffet luncheon, and a nostalgic
ceremony with an official photographer
on hand. Many alumni attended that first
event, and it has been a continuing success
in the Genesee Valley Region ever since,
with up to 75 people in attendance in recent
years (see “Division News: Genesee Valley
Region Alumni Day,” Ski Patrol Magazine,
vol. 34, issue 3).

Harry was always contributing to our success by the generous sharing of his time,
knowledge, skills, experience, perspective, and, most of all, his friendship. It was
Harry’s kind personality that best exemplified the family atmosphere that Harry’s dear
friends Dave and Bina Robinson created
when they founded Swain and that characterized the personal experience that is
enjoyed by everyone who skis there. We are
all thankful to Harry for the great privilege
of having known him and the great joy of
having skied with him.

Harry always set the best example for
younger patrollers, contributed way above
the required hours per season of direct
patrol duty, continued as a leader on many
committees, and worked closely with
new patrol candidates during the training season. He was always there when the
candidates needed an experienced patroller
to look up to for guidance and assurance as
they faced important Outdoor Emergency
Care and Outdoor Emergency Transportation
training. Despite his stature, longevity, and
high standards of achievement, Harry was
always patient and graceful in dealing with
new candidates to help them build their
confidence. In
recognition of
his contribution
to training, the
Swain Ski Patrol
honored him
by naming the
“Candidate of
the Year Award”
after him as the
“Harry Stoneham
Award.”
Harry Stoneham

Harry also
played significant

Nicholas Schiavetti
Swain Ski Patrol Alumnus, New York

Ralph Walker
On Saturday, Feb. 11, 2017, Ralph Edward
Walker passed away peacefully at home
surrounded by his family. He was born on
March 26, 1934, in Brooklyn, New York, to
Marie Strums Walker and Louis E.Walker of
Forest Hills, New York.
Ralph is survived by his beloved wife,
Helane (Steffens) Walker; their four devoted
sons, Glenn, William, John, and James;
his loving daughters-in-law, Janice (Daue),
Melissa (Walsh), Tiffany (Welsch), and
Maureen (Brennan); four grandchildren,
Casey, Alissa, Torrance, and Charles; his
sister, Ruth Burnett, of Naples, Florida; his
first cousin, Gordon Stoddard; as well as
several nieces and nephews.
Ralph graduated from State University of
New York Maritime College and earned a
master’s degree of marine engineering from
Rensselaer Polytechnic Institute.

He was
employed by
the Charles
Stark Draper
Laboratory, an
affiliate of MIT
in Cambridge,
Massachusetts.
While at Draper,
he was the
program manager of the space
Ralph Walker
systems and
components and space and missiles programs. He had previously been employed
by General Electric, Dynamics Research
Corporation, and Northrop Grumman
Corporation.
Sailing was his passion. For eight years, he
was an avid member of the Shields fleet in
Marblehead, Massachusetts, and served as
president for a number of years. He was a
veteran of numerous Newport to Bermuda
races and the Marblehead to Halifax race,
and enjoyed racing in Antigua and the
islands. He sailed in many races as watch
captain and navigator. He was a member of
the Eastern Yacht Club in Marblehead for 29
years, where he served on the race committee. Ralph also was a member of the Boston
Yacht Club in Marblehead.
After retiring from racing, he enjoyed
cruising on his Tartan 42, with which he
and his wife visited many places along the
East Coast and Canada. They also enjoyed
cruising in the Caribbean visiting many of
the islands. While living in California, they
would charter boats and enjoyed visiting the
Channel Islands and other West Coast sites.
Ralph and his wife also enjoyed cruising in
Europe and spent a good deal of time along
the coast of France and Spain.
Skiing was also a large part of Ralph’s life,
and he was a member of the National Ski
Patrol for 45 years. In 1992, Ralph joined
the Sugarbush Ski Patrol in Vermont, retiring from there in 2015. Ralph also was
a member of Jiminy Peak Ski Patrol in
Massachusetts, the Boston Hill Ski Patrol in
Massachusetts, and the Mt. Baldy Ski Patrol
in California, and participated as a patroller
in Special Olympics events in Vermont.
In 1991, the family built a home in
Waitsfield, Vermont, where the entire family enjoyed the camaraderie of the home
and skiing. He was an active member of the
Valley Rotary and acted as chairman of a
number of fundraising efforts. +
Helane Walker
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Vital signs: taking

Pg. 81
Pg. 66
Pg. 55
Pg, 82
Pg. 72
Pg. 73
Pg. 69
Pg. 76
Pg. 84
Pg. 58
Pg. 56
Pg. 94
Pg. 56
Pg. 65
Pg. 66
Pg. 70

Summer 17
Summer 16
Fall 10
Winter 13
Summer 12
Winter 16
Winter 12
Summer 14
Winter 17
Fall 11
Summer 11
Fall 16
Winter 06
Summer 15
Fall 12
Winter 14

Pg. 69
Pg. 64
Pg. 64
Pg. 72
Pg. 68
Pg. 74
Pg. 32
Pg. 64
Pg. 32
Pg. 66
Pg. 51
Pg. 12
Pg. 62
Pg. 36
Pg. 57
Pg. 31
Pg. 72
Pg. 19
Pg. 60
Pg. 58
Pg. 62
Pg. 66
Pg. 86
Pg. 83
Pg. 68
Pg. 74
Pg. 22
Pg.
Pg. 88
Pg. 70
Pg. 55
Pg. 100
Pg. 91
Pg. 96
Pg. 38

Winter 15
Fall 13
Fall 06
Winter 14
Summer 16
Summer 12
Winter 06
Winter 07
Fall 06
Summer 15
Fall 09
Summer 09
Winter 06
Fall 06
Fall 10
Winter 12
Winter 12
Winter 08
Winter 11
Summer 11
Fall 11
Summer 13
Winter 17
Summer 17
Summer 13
Winter 16
Fall 07
Summer 14
Winter 13
Fall 12
Fall 09
Fall 15
Fall 14
Fall 16
Winter 10

Outdoor Emergency Transportation
Back to basics
Pg. 73
Baseline skiing standards
Pg. 90
Instructor tracking
Pg. 78
Off-season top 10
Pg. 86
Rig refresher
Pg. 100
Transportation revisited
Pg. 76
Video analysis
Pg. 71
Workshop evolution
Pg. 101

Summer 16
Winter 17
Winter 16
Summer 17
Fall 14
Winter 15
Summer 15
Fall 16

Patrol Directors
Curtis Crooks - Squaw
Drew Kneeland - Jackson
Mark Anderson - Gore

Summer 17
Fall 16..
Winter 17

Patrolling
Patroller visibility
Patroller ambassadors
Three questions tour
Three questions part 2

Pg. 26
Pg. 27
Pg. 26

Pg. 25
Pg. 78
Pg. 30
Pg. 55

Patroller Education Conference
PEC 2009
Pg. 20
PEC 2010
Pg. 32

Fall 11
Fall 16
Fall 16..
Winter 17

Summer 09
Summer 10

PEC 2012 preview
PEC 2012 final call
PEC 2012 - recap

Pg. 30
Pg. 34
Pg. 32

Fall 11
Winter 12
Summer 12

Photo Contests
Cover Shot
Photo Contest 2010 winners
Photo Contest 2013 starts
Photo Contest 2013 winners
Photo Contest 2014 winners
Photo Contest 2015 winners
Photo Contest 2016 starts
Photo Contest 2016 winners
Photo Contest 2017

Pg. 27
Pg. 38
Pg. 28
Pg. 38
Pg. 36
Pg. 28
Pg. 29
Pg. 34
Pg. 29

Winter 16
Summer 11
Winter 13
Summer 13
Summer 14
Fall 15
Winter 16
Fall 16
Winter 17

Powderfall
Perfect Powder
Powder to the People
Powderfall 2015 Recap
Powderfall Save the Date
Powerfall 2017
Powder Time
Return to Powderfall

Pg. 60
Pg. 54
Pg. 66
Pg. 54
Pg. 66
Pg. 44
Pg. 34

Fall 14
Winter 15
Fall 15
Summer 16
Fall 16
Winter 17
Summer 14

Reviews
Achelis, Backcountry Rescue
Ancinas, Tales from Two Valleys
Anthony, White Planet
Biesbrecht, Hypothermia, Frostbite
Davenport, Fifty Classic Ski Descents
DesLauriers, Higher Love
Dyer, Pretty Faces movie
Eastman, Ski Sentinels
Fox, Deep
Fry Story of Modern Skiing
Kircher, The Next 15 Minutes
Rhein, Beyond Birkie Fever
Roundy, 75 Search and Rescue Stories
Stoddart, Making Meaning Mountains
Thorne, Powder: Greatest Ski Runs
Tremper, Avalanche Essentials
Waterhouse, Passion for Skiing
Woodlief, Wall of White

Pg. 47
Pg. 78
Pg. 84
Pg. 68
Pg. 76
Pg. 105
Pg. 80
Pg. 40
Pg. 88
Pg. 50
Pg. 82
Pg. 84
Pg. 78
Pg, 102
Pg. 84
Pg. 103
Pg. 67
Pg. 16

Winter 10
Summer 13
Fall 11
Winter 07
Summer 11
Fall 15
Winter 15
Winter 08
Summer 14
Fall 07
Winter 12
Winter 14
Fall 12
Winter 13
Winter 16
Fall 14
Winter 11
Summer 09

Ski Area Operations
1960 Olympics
2010 Olympic patrolling
Biodiesel
Caberfae Peaks
Climate change and ski areas
Customer service and patrolling
Homewood
Wachusett Mountain

Pg. 40
Pg. 19
Pg. 29
Pg. 8
Pg. 32
Pg. 21
Pg. 8
Pg. 10

Fall 09...
Summer 10
Fall 08
Winter 07
Winter 10
Winter 10
Winter 06
Fall 06

Skier Safety
Helmet use and OSHA
New safety team
NSP safety initiatives 10-11
NSP Safety Team
Safety packages
Safety Team initiatives
Safety Week
Stay Safe

Pg. 16
Pg. 12
Pg. 59
Pg. 37
Pg. 96
Pg. 32
Pg. 32
Pg. 79

Winter 10
Winter 08
Fall 10
Winter 12
Fall 14
Summer 14
Winter 09
Winter 16

Sweep-Patrolling essays
Skiing or ski patrolling, by Mike Berard
Stolen Time-Big Sky, by Emily Stifler

Pg. 45
Pg. 53

Summer 09
Winter 09

Telecommunication
Cell phones
COSPAS-SARSAT
Dialing 911: part 1
Dialing 911: part 2
Digital and analog radios
Drone use
FCC licensing
FCC regulations
GPS technology

Pg. 22
Pg. 15
Pg. 70
Pg. 70
Pg. 17
Pg. 74
Pg. 92
Pg. 17
Pg. 98

Winter 08
Summer 08
Summer 13
Fall 13
Summer 10
Summer 15
Winter 13
Fall 08
Fall 14

Informing the public
Interoperability
Narrowbanding deadline
Narrowbanding definition
Narrowband equipment
Narrowband requirements
Off-season radio use
Public safety broadband
Preparing radios for the season
Preseason checklist
Radio and ICS
Radio licensing hurdles
Radio signal coverage
Radio tech changes
Radio tech changes pt. 2
Radio tech changes pt. 3
Radio tech changes pt. 4
Radios vs. apps
Report from PEC
Telecom update
Transitioning from 10 Codes

Pg. 82
Pg. 16
Pg. 67
Pg. 61
Pg. 76
Pg. 49
Pg. 61
Pg. 103
Pg. 56
Pg. 103
Pg. 76
Pg. 74
Pg. 61
Pg. 80
Pg. 74
Pg. 92
Pg. 87
Pg. 74
Pg. 24
Pg. 16
Pg. 78

Summer 14
Winter 09
Fall 11
Winter 11
Fall 12
Winter 10
Summer 11
Fall 15
Fall 09
Fall 16
Winter 14
Winter 12
Fall 10
Winter 16
Summer 16
Winter 17
Summer 17
Winter 15
Summer 09
Fall 07
Summer 12

Training and Techniques
Hydrating while skiing
Learning disabilities
Pressure management on skis
Skiing ice

Pg. 26
Pg. 26
Pg. 30
Pg. 24

Summer 10
Winter 06
Winter 09
Winter 10

Women’s
Central Division Clinic
Eastern Division Leadership Summit
Gear for women
Girl talk
Heavenly clinic
Jeannie Thoren
Learning experiences
Mt. Hood June clinic
Southern Division clinic
Tahoe Women’s Summit
Women’s Program growth
Women’s Summit
Women’s Summit 2017
Women’s Summit 2017
Women’s Summit 2017

Pg. 83
Pg. 75
Pg. 94
Pg. 72
Pg. 62
Pg. 77
Pg. 78
Pg. 68
Pg. 72
Pg. 82
Pg. 62
Pg. 79
Pg. 104
Pg. 93
Pg. 88

Summer 14
Summer 15
Winter 13
Summer 13
Summer 11
Winter 12
Winter 14
Fall 11
Fall 13
Winter 16
Winter 11
Winter 15
Fall 16
Winter 17
Summer 17

Young Adult
Creating young adult patrols
Division training seminars
Growing YAPs
Loveland
Next generation
Next generation
Northern Vermont YAPs
Paying it forward
Program goals
R.A.T. Pack
R.A.T. to YAP
Recruiting young adults
Shawnee Peak
Standardized guidelines
Willamette Pass YAPs
Young adult seminars
YAP seminars
Young adult summary

Pg. 81
Pg. 78
Pg. 10
Pg. 64
Pg. 87
Pg. 76
Pg. 79
Pg. 101
Pg. 64
Pg. 54
Pg. 38
Pg. 81
Pg. 63
Pg. 80
Pg. 73
Pg. 77
Pg, 105
Pg. 104

Winter 12
Fall 13
Fall 14
Winter 11
Summer 14
Summer 16
Summer 15
Winter 13
Summer 11
Summer 13
Summer 16
Winter 14
Fall 10
Summer 12
Fall 11
Summer 13
Fall 16
Fall 15
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OUT OF BOUNDS

WRIT E A
CAPTIO N

Your all-mountain pass.

FOR THIS
PHOTO
Send Ski Patrol Magazine your
captions for the photo to the right.
Scribe of the winning caption will
receive a $25 gift certificate to the
NSP Online Store and recognition in the next issue. Send entries
to spm@nsp.org, or mail them to
133 S. Van Gordon St., Suite 100,
Lakewood, CO 80228. Only NSP
members are eligible. Remember
SPM if you have a humorous photo
for next issue’s caption contest.
Send it in high resolution (at least
225 dpi) to spm@nsp.org.

Thanks to everyone for the submissions, and

congrats to our winner, Scott March. Thanks to
Joe McLoughlin, of the Willamette Pass Ski Patrol,
for the photo.

SUMMER 2017 WINNER

“R2-D2 was a little miffed that the ski patrol made him work
during the courtesy ride off the mountain.”
— Scott March, Nordic Valley Ski Patrol, Utah

Honorable Mentions
“While closing the run, the new patrollers tried different techniques for
sweeping the hill.”
— Bruce Larson, Three Rivers Ski Patrol, Minnesota
“Patrollers transport R2-D2 after a nasty fall.”
— Lance Winson, Bear Creek Ski Patrol, Pennsylvania
“Advanced suction was required to clear the airway.”
— Paul Mandel, Mt. Bachelor Ski Patrol, Oregon
“NO, NO I said we do a sweep at the end of the day, not a vacuum.”
— Joe Rundell, Big Powderhorn Mountain Ski Patrol, Michigan

When the forecast calls for snow, call on the all-new Subaru Crosstrek.

®

The control of Symmetrical All-Wheel Drive transfers power to all four wheels,
helping you handle the road conditions regardless of the weather report.
Love. It’s what makes a Subaru, a Subaru.

Subaru is a proud sponsor of the National Ski Patrol.
Learn more at subaru.com/nsp
Subaru and Crosstrek are registered trademarks. Vehicle shown with accessory equipment.

114 N S P. O R G

!

NEW AND IMPROVED

FATCAT EVO

OUR AWARD WINNING FATCAT GOT AN UPGRADE

THE NEW AND IMPROVED FATCAT EVO IS THE
PERFECT COMPANION FOR YOU, AND YOUR
FRIENDS TO HIT THE SLOPES. FULLY LOCKING
AND UNIVERSAL ROOF RACK MOUNTING SYSTEM
MAKES YOUR DAY WORRY FREE.

Use your NSP Pro discount at NSP.org

Yakima is a registered trademark of Yakima Products, Inc.

