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Nano-Air® Hoody:  
The warm, stretchy, breathable,  
cold-weather opportunist 
When the mercury dips, then drops, the only cold that should force 
you inside should involve a box of tissues and some heavy-duty 
decongestants. For everything else, there’s the Patagonia Nano-Air 
Hoody, a sof t, stretchy, revolutionary layer that ’ll keep you comfortable 
(not roasting) during stop-and-go winter missions. Whether you’re 
skinning like a dog, postholing up a couloir or charging powder, it ’s as 
ready as you are for any winter opportunity.

The Nano-Air Hoody is a part of Patagonia’s Opportunist Collection: 
essential, enduring pieces for any kit, any activity. 

Patagonia is an of ficial supplier to the National Ski Patrol (NSP) and 
of fers NSP members pro pricing on Patagonia gear. To shop, just visit 
nsp.org and click on the Patagonia logo within the Pro Deals section  
of Member Services.

PATAGONIA.COM/OPPORTUNIST

The Winter Opportunist

Benny the powder hound draf ts Jasmin Caton as she breaks trail at Valhalla 
Mountain Touring. British Columbia.  KEN ETZEL © 2016 Patagonia, Inc.
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The experience is everything.™

 Introducing ChromaPop™
 OUR NEW LENS INNOVATION

#SEEMOREDETAIL

Our proprietary ChromaPop™ lens technology enhances clarity and natural color to allow you to see 
more detail. Available in three tint options tuned for any condition: Sun, Storm and Everyday.
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OUTSTANDING 
AWARDS

BY CANDACE HORGAN

We spotlight the 2015/2016 NSP National 
Outstanding Awards winners and all their 
accomplishments. Congratulations to the 
winners and all the nominees for their 
amazing achievements. 

POWDER
TIME

BY MELANIE HOOD AND ANDRE GONSALVES

Powderfall 2017 will be held April 6-8, 
2017, at Aspen Snowmass in Colorado. 
Registration has rapidly been filling up; 
if you have been on the fence, check 
out all the amazing reasons to attend 
this outstanding event.  
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ARTICLES
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26 THE DIRECTOR’S CHAIR
BY DAVE CLEVELAND 

In his column, Dave Cleveland 
will interview a patrol 
director to discuss some of 
the challenges facing that 
director’s patrol and how the 
patrol meets those challenges. 
This month, he interviews Gore 
Mountain Patrol Director Mark 
Anderson.

 
56 PATROLLER INTERVIEWS

BY PETER MATHEIS 

Following up on the article in 
the fall Ski Patrol Magazine, 
we run some of the interviews 
Alaska patroller Peter Matheis 
did with patrollers at resorts 
around the Western U.S. 
during his “Three or More 
Questions” tour.

 
29 MAKING SAFETY LOOK GOOD

BY CANDACE HORGAN 

The 2017 edition of NSP’s 
annual photo contest, titled 
Making Safety Look Good, 
kicks off this month and runs  
through April 12, 2017.

66 EDUCATION REPORT
BY SHEILA SUMMERS 

NSP has signed with a new 
eLearning platform provider, 
Blue Sky eLearn, whose tools 
will be of great benefit to 
patrollers. NSP also again 
partnered with Flight For Life 
Colorado to put on the annual 
Search and Rescue Conference.

Cover photo: Melanie Hood. 
Photo (left): Candace Horgan.
Photo (above): Scott Markewitz.

Correction: The image on page 30 of the fall  
Ski Patrol Magazine (vol. 34, issue 1), which says 
it was taken at a toboggan-handling clinic at Mt. 
Bachelor, Oregon, was actually taken at Crystal 
Mountain, Washington. 
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Use your NSP pro 
discount at NSP.org

SKIS AND SNOWBOARDS EXTRA GEAR

FAT BIKES

A handy year round solution. Fill it with skis & boards or wet 
clothes and boots, you choose.

Top of car solution capable of safely carrying 4 pairs of skis & 2 
snowboards, or 6 pairs of skis and 4 snowboards.

Ideal for carrying fat bikes when paired with FatStraps (sold separately) 

FatCat SkyBox

TwoTimer

WWW.YAKIMA.COM

Yakima is a registered trademark of Yakima Products, Inc.



to the Editor
A simple faux pas I’m sure by the article writer/photographer, but 
it needs to be noted so we don’t promote the wrong usage of such 
an important knot.

Regards,

Mattly Trent
Director, Bear Valley Pro Ski Patrol, California     +
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Ed Note: Author Myron Allen replies: I agree with the writer that 
when the knot in Figure 5c is properly dressed, the standing part 
should be on the other side of the tail.

Figure 8 follow-up
Dear NSP,

I just wanted to point out that the article in the fall Ski Patrol 
Magazine, vol. 34, issue 1, has a picture on page 92 (article 
“Excellent Eights”), Figure 5c, which shows a Figure 8 which is 
not properly done.

In the picture, it shows the lead/working line in the wrong posi-
tion. It should be above the tail end so when the knot is tightened 
the working end captures the whole knot. As it is shown in the 
picture, the knot is not able to work at full strength.

Being a long-time climber/patroller, this picture can mislead 
people to tie it wrong and compromise the system and safety.

THE FIRST
CUSTOMIZABLE
FIT GOGGLE

DESIGNED FOR ALL FACE SHAPES
Because every face is unique, Bollé® introduces the first universal fit goggle.  
Our integrated B-Flex technology allows you to quickly and easily adjust the 
frame’s nose and cheek areas to give an exact customized memory fit and optimal 
protection. No more pressure points, no more air gaps. Nothing but the most 
comfortable goggle you’ll ever wear.

Join us ! bolle_eyewear BOLLE.COMBolle_Eyewear

TSAR



At Subaru, we look forward to snow days. That’s why we’re proud to part-

ner with the National Ski Patrol. And it’s why we build our vehicles with 

Symmetrical All-Wheel Drive to help you handle every road regardless 

of the weather report. Love. It’s what makes a Subaru, a Subaru.

Learn more at subaru.com/nsp.

Subaru and Legacy are registered trademarks.

You’ve waited all 
summer for this.



As I look out my window here in the national office in 
Lakewood, Colorado, I see white everywhere. Denver has 
just had its first snow of the year, very late, as it’s almost 
Thanksgiving. The ski season hasn’t gotten off to a great start, 
as after a surprise snowstorm in the mountains in September 
dumped four inches of snow, October and November brought 
mostly record warmth. 

Of course, by April, there will be likely be plenty of snow in the 
mountains of Colorado, which will create the ideal conditions 
for everyone to come to Aspen Snowmass for Powderfall 2017. 
This biennial patroller gathering is filling up fast. As the article 
in this issue points out, there are many reasons you should 
come out and join your fellow patrollers at Powderfall this year. 
Don’t delay, as spaces are rapidly filling up.

When you are at Powderfall, be sure to bring your cameras! 
NSP will hold its annual photo contest this winter and spring. 
The contest opened the first week of January, and ends on 
Wednesday, April 12, 2017, so all of you at Powderfall can be 
sure to take lots of great photos and enter in the contest to try 
to win some amazing prize giveaways. The theme of the contest 
this year is Making Safety Look Good. 

Regardless of how long or how short your season is, patrols 
and patrollers always need to be ready from the time the lifts 
first start turning. That preparation is what makes NSP patrol-
lers recognized as such assets at their mountains. As always, 
our winter issue spotlights the winners of NSP’s annual 
Outstanding Awards. So many patrols and patrollers distinguish 
themselves during the course of the season that it can be hard 

from the Editor
By Candace Horgan, Editor
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for the judges to decide on the winners. Congratulations to all 
the winners and runners-up this year for helping set a standard 
we can all strive for. 

Though the ski season has gotten off to a slow start, you 
never know when your OEC skills might come in handy. NSP 
Medical Adviser David Johe, M.D., points out in his article 
in this issue on NSP’s Outdoor Emergency Care and Outdoor 
First Care programs that you’d be surprised at how many 
people are awarded a Purple Merit Star for patient care that 
happens off the snow. As Dr. Johe makes clear, that concern 
will always translate as OEC undergoes the beginning of a 
transition to a sixth edition of the text, but the teaching meth-
ods can always be customized to what your patrol needs at 
your mountain.

Education is always at the forefront of NSP’s mission, whether 
it’s our medical programs or others. The NSP is also striving 
to help patrollers stay atop of continuing education by sign-
ing with a new online learning partner, Blue Sky eLearn. NSP 
Education Director Sheila Summers writes about the new plat-
form and its advantages for patrollers in this issue. 

Continuing education can also be about attending other 
conferences and partnering with organizations. In this issue, 
Summers writes about NSP’s continued partnership with 
Flight For Life Colorado to put on the annual Search and 
Rescue Conference, and NSP Avalanche Program Director 
Ed Carlson writes about the biennial International Snow 
Science Workshop, which this year was held at Breckenridge, 
Colorado. ISSW is an unparalleled opportunity for people to 
learn from the leaders in the avalanche science field. 

NSP will also once again be partnering with the Professional Ski 
Instructors of America at the annual Women’s Summit, which 
this year will be moving from its usual digs at Squaw Valley to 
Mammoth Mountain, California. This event gives women 1-3 
days of ski instruction and more with some of the best women 
ski instructors in the business. NSP instructors have also 
participated in teaching avalanche basics and toboggan run-
ning at recent Summits, so this event is a can’t-miss for women 
patrollers. 

Contributions to the magazine continue to grow. This issue 
brings another “From the Director’s Chair” column; this time, 
Dave Cleveland interviews Gore Mountain Patrol Director Mark 
Anderson. If you are a patrol director and would be interested 
in being featured in a future discussion, please email me at 
editor@nsp.org. This column offers an outstanding way for patrols 
and patrol directors to share best practices with each other. 

Hopefully, we will have a huge snow year. My patrol direc-
tor at Arapahoe Basin always predicts 500 inches at the start 
of the year, and while we rarely hit that, the skiing is always 
fantastic. Here’s to plenty of snow, and we’ll see you at 
Powderfall in April.     +
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Nationwide Insurance has made a fi nancial contribution to this organization in return for the opportunity to market products and services to its members or customers.

Products underwritten by Nationwide Mutual Insurance Company and A�  liated Companies. Home O�  ce: Columbus, OH 43215. Subject to underwriting guidelines, review, 
and approval. Products and discounts not available to all persons in all states. Nationwide and the Nationwide N and Eagle are service marks of Nationwide Mutual 
Insurance Company. © 2016 Nationwide AFR-0245AO.1 (10/16)

Here’s to you for 
loving what you do.

Learn more about our partnership 
and special discounts.

Nationwide® salutes your commitment and 
passion for being a member of NSP.

At Nationwide, we’re passionate about 
making a di� erence, too. It’s just one 
way we prove that we’re more than 
a business. Another way is helping 
our members save money on 
their car insurance. 

nationwide.com/skipatrol     |     Local Agent     |     1-866-688-9144
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Dave Cleveland
Dave Cleveland is a retired attorney in Colorado. He started out as a volunteer patroller at Eldora 
Mountain Resort in Nederland, Colorado, but soon joined the paid staff. He has now patrolled there 
for eight years. He assists with OEC instruction and heads up the accident investigation team at 
Eldora. In the off season, he divides his time between fishing, sailing, cycling, hiking, camping, and 
walking the dog.

Doug Hill
Doug Hill has been a patroller for 33 years at Snow Summit in Southern California; in his time at Snow Summit, 
he spent six years as the patrol representative. He is the current Instructor Development supervisor for the Far West 
Division and the Instructor Development Program administrator for the Southern California Region. Hill is also 
an OEC instructor and instructor trainer who contributed to the Outdoor Emergency Care Fourth Edition, and is a 
former OEC Program supervisor for both the Southern California Region and the Far West Division.

Butch MacQueen
Butch MacQueen is presently the region director of the Western New York Region of the Eastern Division. This 
season will be his 39th year on patrol, and he enjoys many fond memories of the previous 38 years of patrol-
ling. He has served as division supervisor of both the MTR and Avalanche programs. He retired following a 
career spanning 40 years in education, but still considers himself a teacher, as NSP programs give him the 
opportunity to pass along the knowledge and skills that have been gained not only while patrolling, but also 
from day-to-day living.

Peter Matheis 
Raised in Steamboat Springs, Colorado, Peter Matheis has been an Alaska resident for 31 years. He is a retired 
emergency services provider of 35 years, having started as a firefighter/paramedic and moved up to assistant chief 
of training, then station chief/assistant chief of operations. He has been a ski patroller for 25 years, holding posi-
tions as patrol rep, region director, and assistant division director in Alaska and earning National Appointment 
Number 10674. In summers, he trains U.S. military personnel to ride and operate motorcycles safely. He just has 
to “love it when a plan comes together.”

Alison McGee
Alison McGee is a freelance editor and writer who lives in the Berkshires region of Western Massachusetts. A 
former editor for Berkshire Living magazine and 02138 Magazine, she now shares her musings about craft beer 
on her blog, www.FromThisPintOn.com. Originally from northern Virginia, Alison has lived in the Berkshires for 
nine years, where she is able to enjoy year-round adventures, including skiing, snowshoeing, mountain biking, 
kayaking, rock climbing, and hiking, all with her favorite pup, Citra. She continues to be inspired by the dedica-
tion, talent, and enthusiasm of her ski patrol friends.
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My Journey
BY ED MCNAMARA

On one clear, cold night in the middle of December 1978, I 
arrived home from my job as a regional EMS coordinator for the 
Massachusetts Department of Public Health and found my wife, 
Edee, who worked as a nurse at a local hospital, feeding our 3-year-
old twin daughters, Jenn and Kelly. We had moved from the Finger 
Lakes region of New York State a couple of years prior and were now 
settled in our new home.  

Edee suggested that we call our neighbors’ daughter to see if she 
was available to babysit so we could go skiing. I was a late arrival 
to the skiing world, starting the sport at age 30, and had just gotten 
to the point where I could make it down the hill without crashing.

An hour or so later, we drove to a local ski area that has since 
closed. We had a great time enjoying the snow for over an hour, 
and then we came upon a skier on the side of one of the trails 
bordering the woods. The individual, an adult male, complained 
of severe pain in his lower leg and said he thought it was broken. 
Edee and I were both EMTs, so we stopped to see if we could 
provide some comfort and aid to the individual while another skier 
headed to the bottom to get the ski patrol.  

A short time later, a ski patroller arrived with a toboggan and took 
control of the situation. We asked if he needed help and it was not 
accepted, so we stood by and watched as he proceeded to assess 
the patient and apply a quick splint to his leg. Unfortunately, while 
going to get the toboggan the patroller slipped and fell back onto 
the patient’s leg, transforming what we had assessed earlier as a 
possible closed fracture into an open tib/fib fracture. 

Assistance was requested and we quickly aided the patroller in 
bandaging and moving the patient into the toboggan and down to 
the aid station. On arrival at the aid station, the patrol rep asked us 
to stay with the patient until the ambulance arrived to take charge. 
Later that night, the patrol rep asked us if we would be interested 
in becoming members of the ski patrol. This was the introduction 
of my family to the National Ski Patrol.

It would be a couple of years before we would move to our current 
patrol at Wachusett Mountain in Princeton, Massachusetts. During 
those few years, we began to feel the comradeship that comes with 
being a member of this great organization. Our daughters grew 
up standing on the skis of patrollers as they rode up the poma lift 
to the top of the hill; otherwise, their combined weight was not 
enough to hold the bar down and they would have been lifted off 
the ground. The new mountain, Wachusett, had more terrain and a 
much larger patrol. 

Edee and I were asked to become instructors and moved from 
American Red Cross Advanced First Aid to Winter Emergency Care 
to Outdoor Emergency Care, enjoying our time assisting others in 
learning first aid skills. We eventually become hill captains and 
moved into other positions in the organization.

It’s been many years since we started, and a long journey. Never in 
my wildest dreams did I think I would ever have the opportunity to 
serve this organization in so many capacities, from OEC instructor 

to OEC instructor trainer, 
then up to patrol director, 
region director, division OEC 
supervisor, national OEC 
Program director, and finally 
culminating in being elected 
to the NSP board of directors 
in 2012. 

My most recent position 
began January 2014, when after one year on the board I was elected 
national chair. It was an incredible surprise and honor to have been 
elected to that position.  

During the past three years as chair, I have had the opportunity to serve 
the NSP and in concert with our board make some significant improve-
ments. Some of those enhancements include:

• Hiring an executive director, education director, and finance 
director;

• Updating the office personnel manual;

• Developing and implementing a strategic plan for the organization;

• The purchase, installation, and implementation of a new IT system 
and business process;

• The development of a more cohesive and functioning board;

• Creating better working relationships with the National Ski Areas 
Association and our ski area owners and managers;

• The establishment of the NSP Education Committee;

• Promoting our new biennial Powderfall event; and

• The resolution of past issues, such as completion of financial audits.

These and many more challenges have been successfully dealt with by 
the members of our national board over the past three years, and it has 
been my pleasure to have served with them.  

It’s been an incredible 38-year journey, during which I have had the 
opportunity to serve in many capacities in the NSP while watching my 
family as they also progress as patrollers and program instructors. There 
have been challenges along the way, but the rewards outweigh them and 
I enjoy the opportunity to serve with many talented patrollers, make new 
friends, and serve the skiing public.  

It has been a pleasure serving with our current board members and truly 
an honor to serve in the position of national chair these past three years. 
I will strive to do my best to serve our organization during my last two 
years on the board.

I would encourage each of you to look at what you can do to enhance our 
organization and, if you have the same visions I had, move up through 
the organization and provide your ideas and expertise to continue the 
great work started by Charles Minot “Minnie” Dole, our founder.  

Sincerely,
Ed McNamara
National Chair     +

Chatting with the  

1 4 N S P. O R G

C O M M E N T A R Y



New and renewed NSP sponsors

The National Ski Patrol is proud to 
announce that we have signed new part-
ners that will provide even greater benefits 
to our members, and several existing part-
ners have also renewed their partnership 
with the NSP for this year. 

5 Seas Engineering has partnered with 
the NSP to create the new patroller-spe-
cific backpacks available through the 
NSP Online Store. 5 Seas Engineering 
understands its customers will settle 
for nothing less than the best, and that 
drives product development from the 
very beginning. The company’s mission 
to provide the highest-quality goods 
possible is evident in the materials and 
craftsmanship that go into every prod-
uct it makes. Relying heavily on a rich 
history of supplying top-quality goods 
to the military and law enforcement 
community gives 5 Seas the experience 
needed to create new equipment to 
meet its customers’ unique needs. (NSP 
Online Store)

First California Mortgage is a family-
owned, locally operated mortgage 
company. Started in the Bay Area of 

California nearly 40 years ago, they 
have been guiding people home ever 
since. With care, compassion, and 
expertise, they guide homebuyers 
through the loan process. They know 
how much it means to find the home of 
your dreams and what it takes to actu-
ally get there, so they’re there, every 
step of the way, for everyone they work 
with. (NSP Pro Deals Page)

Mountainsmith was founded in 1979 
and born of a need for seriously durable 
gear that could withstand the rigors 
of backcountry pursuits in the Rocky 
Mountains of Colorado. Mountainsmith 
continues its commitment to building 
the best made, most durable, and func-
tional packs on the market, unmatched 
by anyone for their comfort, stability, 
value, and performance in the back-
country. (NSP Pro Deals Page and NSP 
Online Store)

Phunkshun Wear is a Colorado-based 
manufacturer of winter sports acces-
sories designed with the end user in 
mind. Since 2011, they have cut, sewn, 
and decorated their products them-
selves. They don’t outsource production 
overseas; instead, Phunkshun prefers to 

have as much of the process take place 
under its roof, which helps Phunkshun 
products meet incredibly strict quality 
control guidelines. (NSP Pro Deals Page 
and NSP Online Store)

Publisher’s National Association 
Services is a nationwide subscription-
based magazine service company that 
has been operating for over 60 years. 
The company offers a substantial 
subscription discount on many of the 
outdoor, sports, and general interest 
magazines available to consumers. (NSP 
Pro Deals Page)

NSP Safety Team update

January is Safety Month, so show us what 
your patrol is doing. Send pictures and 
videos for us to post on social media to 
Andre Gonsalves at agonsalves@nsp.org, 
or post photos on social media using the 
hashtag #nspsafetymonth to win some 
great prizes. Take advantage of the NSP 
Safety Kit, including Subaru neck gators, 
lanyards, Smith Optics helmet stickers, 
and “Sit Back, Hold On” stickers in the 
NSP Online Store. Hurry and order before 
supplies are gone!!
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www.rossignol.com

AMPLIFIED FREERIDE PERFORMANCE
The most demanded, acclaimed, and versatile ski in 
freeride – now amplifi ed to deliver the ultimate fusion 
of ultra-lightweight accessibility and uncompromising 
performance. Featuring Rossignol’s newest game-
changing innovation – Carbon Alloy Matrix – the all-new 
SOUL 7 HD delivers the high-defi nition energy, mobility, 
and strength to push your boundaries with confi dence 
and have Another Best Day.  

SOUL 7 HD

SOUL 7 HD W

NATIONAL SKI PATROL 
PRO PURCHASE:
To access our easy-to-use 
Rossignol Pro Program: 
go to www.nsp.org, click 
NSP MEMBER SERVICES 
then NSP PRO PAGE.



WinterFest 2017: Subaru and NSP 
partner to educate snow sports 
enthusiasts 

The National Ski Patrol is excited to again 
work with NSP partner Subaru to promote 
snow sports safety and education at Subaru’s 
WinterFest events during the 2016/2017 ski 
season. Subaru’s WinterFest team will travel to 
ski resorts across the country bringing educa-
tion, giveaways, and free activities for people 
to enjoy. The 2017 WinterFest will have a focus 
on patrolling and how avalanche dogs assist in 
many facets of patrolling. If there is a stop near 
you, come by and say hi. If you would like to 
help in any way, please contact NSP Marketing 
and Development Director Melanie Hood at 
mhood@nsp.org. The NSP is excited to share 
an inspiring part of patrolling in many areas 
across the country with snow sports enthusi-
asts visiting these areas during WinterFest.

January 7-8: Snowbird Ski and 
 Summer Resort, Utah
January 9-10: Wisp Ski Resort, 
 Maryland
January 14-15: Snowshoe Mountain,  
 West Virginia
January 21-22:  Jack Frost, Pennsylvania
January 28-29:  Wisp Ski Resort,
 Maryland

February 4-5:  Boyne Mountain Resort,  
 Michigan
February 11-12: Snowshoe Mountain,  
 West Virginia
February 18-19: Big Sky Resort, Montana
February 24-25: Boreal Mountain Resort,  
 California
February 26: Sierra-at-Tahoe, 
 California
March 4: Lee Canyon, Nevada
March 11-12: The Summit at
 Snoqualmie, Washington
March 18-19: Copper Mountain,
 Colorado
March 25-26: Snowbird Ski and
 Summer Resort, Utah
April 1-2: Mt. Bachelor, Oregon

NSP and Subaru of America support-
ing the Wasatch Backcountry Rescue 
International Dog School

Wasatch Backcountry Rescue (WBR), in 
conjunction with Subaru of America (SOA) 
and the National Ski Patrol (NSP), has granted 
scholarships for three individual dog teams 
(a dog and a handler) to the 2017 WBR 
International Dog School. The 2017 WBR 
International Dog School will take place Jan. 
8-12, 2017, at Snowbird/Alta in Utah. Each 

$1,000 scholarship to the WBR International 
Dog School will cover the costs of tuition, 
food, and board. 

The WBR International Dog School is a four-
day training program open to all avalanche 
rescue K-9 teams. The school is held every 
odd-numbered year in January. The WBR 
International Dog School is the oldest school 
of its kind in the United States. The instructors 
represent some of the most experienced and 
highly regarded avalanche rescue programs in 
the world. 

These programs include Wasatch Backcountry 
Rescue, Canadian Avalanche Rescue Dog 
Association, Swiss Alpine Club, Alaska 
Search and Rescue Dogs, and the International 
Commission for Alpine Rescue. Field and 
classroom sessions are held at Snowbird Ski 
and Summer Resort and Alta Ski Area. The 
WBR International Dog School caters to rescue 
teams of all skill levels, and is a great oppor-
tunity to exchange ideas, experiences, and 
methods with peer rescue teams from areas 
throughout the U.S. 

The NSP and SOA are excited to help three 
scholarship recipients attend the school and 
bring their skills back to their home patrols.  

Look for an article in the summer 2017 Ski 
Patrol Magazine about the WBR International 
Dog School and the scholarship recipients. 

NSP Social Media

The pictures patrollers take on the mountain 
each day show unbelievable sights and beauti-
ful views. The National Ski Patrol has taken a 
new initiative in social media to help spread 
the knowledge of the importance of patrollers 
through photos and other media. NSP can be 
found on Facebook, Twitter, and Instagram. 
Our number of followers is growing each day, 
and with it, our worldwide reach grows as 
well. We encourage members to follow NSP 
on all of our social media sites and share what 
you do each day.

Facebook: www.facebook.com/
NationalSkiPatrol

Twitter: www.twitter.com/NatlSkiPatrol

Instagram: NatlSkiPatrol

Copper Mountain, Colorado, patrol dog Mason. 
Photo by Candace Horgan.
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Save the date! The Alaska Division will be holding its biennial educational and 
networking event, Powderblast! This event is very similar in structure to the NSP 
Powderfall event, with workshops, lots of skiing, terrific ski clinics from the premier 
Alaskan Professional Ski Instructors of America instructors, toboggan clinics from 
experts from around the state and the country, entertainment, meals, and more! The 
event will be held Feb. 23-26, 2017, at Alyeska Resort in Girdwood, Alaska. Stay tuned 
for more details!
 
Chris Ross 
Alaska Division Director

On May 28, 2016, at Tuckerman Ravine on Mount 
Washington in New Hampshire, Mr. Roger H. Damon 
Jr., of St. Johnsbury, Vermont, was presented the 
National Ski Patrol’s Distinguished Service Award. 
This award is given to individuals who have performed 
extraordinary service to the National Ski Patrol and 
the skiing and riding public. It was presented to Mr. 
Damon on his final patrolling day of the 2016 season 
simultaneously with an award recognizing completion 
of his 70th season as an active member of the National 
Ski Patrol. 

In presenting this award, New Hampshire Region 
Director Paul Kelly noted the exceptional commitment 
required to sustain active membership in the organiza-
tion for this length of time. This is especially notable 

given that Mr. Damon has served the last 48 years as a member of the Mount Washington 
Volunteer Ski Patrol, serving a remote, non-lift-serviced area deep in the White Mountain 
National Forest. Reporting for duty at this area generally requires a 2.4-mile hike with a 
2,000-foot elevation gain while frequently carrying a backpack with upward of 50 pounds 
of gear and supplies. 

Mr. Damon was something of a pioneer in the avalanche field for the National Ski Patrol’s 
Eastern Division and is credited with developing and teaching both of the organization’s 
first basic and advanced avalanche training courses in the Eastern United States. He also 
taught an avalanche workshop for the Appalachian Mountain Club (AMC) at Pinkham 
Notch, New Hampshire. This AMC course proved to be popular for the general public, as it 
provided a full day of field work in avalanche terrain, including terrain analysis, snowpack 
stability assessment, and probe line management. 

Such was his interest in avalanche awareness, rescue, and control that Mr. Damon authored 
and presented several papers on the topic, including at the International Snow Science 
Workshop held in Jackson Hole, Wyoming, in 2004. He also presented on avalanche topics 
at Kirovsk, Russia.

For his contributions to the Avalanche Program, the Eastern Division of the National Ski 
Patrol in 2013 named an award for Mr. Damon, the “Roger H. Damon Jr. Eastern Division 
Avalanche Award,” for which he was the first recipient. 
 
Paul Kelly 
New Hampshire Region Director

Roger Damon

A L A S K A  D I V I S I O N
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Alaska to hold biennial education event

Distinguished Service Award given to Roger H. Damon Jr.

JOSEPH//CC BY 2.0
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If you have never gone to bed and fallen 
asleep to the sound of loons on the water, or 
awakened to the loons’ early morning melody 
— then you must attend the Certified “boot 
camp” on Long Lake in Harrison, Maine.

The boot camp was originally created as a 
training program for prospective Certified 
patroller candidates, but it has morphed into 
much more than that.

As a first-time attendee at this event, I found 
the training content extremely valuable for 
patrollers at all levels. You get to refresh some 
patroller skills and be challenged in differ-
ent aspects of patrolling. There are also mini 

sessions for lift evacuation, hill safety/risk 
management, low angle rescue, avalanche 
rescue, and much more.  

All of the breakout sessions were led and 
facilitated by the best and most experienced 
patrollers in the Eastern Division. They are 
extremely willing to share their knowledge 
in order to create well-informed members 
of the NSP, which ultimately benefits your 
home ski area.

Sunday was primarily devoted to OEC skill 
scenarios. We were divided into teams to 
provide medical assistance, and each team 
stayed together throughout the entire process. 

Each scenario was unique in that it challenged 
your leadership and management skills. Most 
scenarios involved multiple victims with vary-
ing types of trauma.

Some were lift evacuation incidents, another 
involved an ATV accident, and still another 
involved a water skier collision with a dock. 
You had to be there to get the full impact of 
each scenario. 

At the completion of each OEC scenario, a 
discussion ensued to evaluate the successes of 
each team; this was led by the instructors for 
that station. Instructors shared their observa-
tions and provided constructive feedback for 
growth and suggestions for potential alterna-
tive solutions for managing the problem. We 
were definitely challenged by the complexity 
of each problem, but our problem-management 
skills became much better as a result.

There were several mini discussion groups 
that addressed questions by attendees. No 
NSP topic was ignored, and each topic was 
addressed by the most knowledgeable and 
capable staff instructor.

In addition to the stations, there were plenty of 
other fun activities when participants were not 
in sessions, including water skiing, canoeing, 
kayaking, swimming, bonfires, and more, not 
to mention the companionship and camara-
derie with fellow patrollers and their families 
from all over the Eastern Division.

Main meals were provided and prepared by 
the boot camp staff, but we all brought some-
thing to share. No one went hungry.

Plan on attending next year for a weekend 
filled with outstanding educational experi-
ences and fellowship. Bring your tent and 
sleeping bag. Look for it on the Eastern 
Division web calendar.
 
Frey Aarnio 
Northern Vermont Region Director

Certified Boot Camp

Water skier collision OEC scenario. Photo by John Kane. 

ATV OEC scenario. Photo by John Kane. 

Certified Boot Camp attendees around the NSP Subaru. Photo by John Kane.
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On Oct. 1, 2016, the Western Massachusetts 
Region of the NSP Eastern Division raised the 
lift evacuation bar with a multi-part seminar 
to heighten patrol directors’ and lift evacua-
tion instructors’ skills and knowledge. Split 
between two locations in Great Barrington, 
Massachusetts — a conference room at the 
Great Barrington Fire Department and the 
grassy lift-line slopes of Ski Butternut — the 
seminar included presentations, panel dis-
cussions, networking, demonstrations, and 
hands-on training.

While individual ski resorts offer yearly train-
ings and a national guidebook exists, seminars 
such as this one do not occur often, and this 
was the first of its kind to be held in Western 
Massachusetts (a region home to 13 ski patrols 
and within close proximity to more than 30 
mountains in adjacent states).

The day-long seminar matched the complexity 
and risk of real-life lift evacuations with thor-
oughness, policy examination, program design, 
and specific areas of expertise. The morning 
portion in the conference room began with a 
keynote presentation by long-time lift evacu-
ation expert Mary Davis, followed by a panel 
discussion with eight wide-ranging experts, 
and closed with a technical presentation exam-
ining the components of a lift evacuation plan.

“None of us in this room are as smart as all of 
us put together,” Davis stated. “It’s all about 
shared knowledge.”

Davis stressed the importance of gaining a 
deep understanding of the policies and correct 
protocol. Covering everything from personal 
experiences to federal regulations, she called 
for educational best practices in lift evacua-
tion trainings. Offering a preview of updated 
guidelines being put forward in an NSAA 
guidebook, Davis stressed the importance of 
information sharing and thoughtful training 
and plans.

Following a brief Q&A session with Davis, the 

group rearranged for a panel discussion with 
eight experts in a moderated discussion of lift 
evacuation procedures, trainings, plans, gear, 
legal risks, and more. 

The panel included Davis, along with John 
Boburchuk, owner and CEO of the Wilderness 
Emergency Response Institute; Tim Bruce, 
Safehold Special Risks for Wells Fargo 
Insurance; Steve Devine, MTR Program super-
visor for the Eastern Division; Mark Kendrick, 
Federal Aviation Administration tower 
climber and instructor; Paul Maloney, chief 
operating officer of Jiminy Peak Mountain 
Resort and Massachusetts Tramway Board 
member; John O’Neil, a legal adviser for the 
Western Massachusetts Region and assis-
tant vice president/counsel and director of 
insurance risk management at a Fortune 100 
company in Massachusetts; and Dave Walker, 
a veteran patroller and member of the NSP 
board of directors. The panel was moderated 
by Western Massachusetts Region Director 
Christina Cruz, Ph.D.

“The plan is only as good as the training 
that goes into the plan,” Walker emphasized. 
Walker is currently assisting with a revamping 
of the NSP Lift Evacuation Manual, which was 
last published in 1998. 

Panel discussion topics included common 
mistakes made during evacuations, the 
implications of those mistakes for patrols and 
mountains, required knowledge, high-hazard/
low-occurrence instances, transitions, com-
mon dilemmas (including gear, terrain, and 
communication), training components, special 
populations (those with disabilities, language 
barriers, medical conditions, or age factors), 
and financial concerns. 

The final indoor presentation reviewed state 
laws surrounding lift evacuation and examined 
the components of a lift evacuation plan while 
challenging participants to assess all factors of 
lift evacuations. The presentation began with 
a video review of a lift evacuation where the 
team analyzed errors and discussed adjust-
ments that could be made. Presented by Davis 
and Bruce, it analyzed resources for assessing, 
developing, and improving current plans. 

Following a break for lunch on the deck at the 
base of Ski Butternut, seminar participants 
branched into small group practical knowledge 
exploration that incorporated some hands-
on practice and lots of expert feedback and 
guidance — the kind that is often difficult to 
weave into mountain-specific trainings. With 
gear demonstrations by Kendrick and Matt 
Hunt of Sterling Rope, seminar participants 

got first-hand experience with highly rated 
products and tools. 

The group then split into two large groups 
that rotated between two stations, one led 
by Boburchuk and Devine to examine rope 
handling and the gear and safety practices 
involved in evacuation, and the other led by 
Davis to examine specific challenges, includ-
ing evacuations involving adaptive ski gear 
such as sit-skis. 

The groups then traversed up the ski slope 
for focused stations that further examined key 
components of lift evacuations, including:

• Lowering methods;

• Line launching and flipping methods;

• Tower climbing methods and training 
requirements;

• Live load lowering methods (less than 6 
feet off the ground), including communica-
tions; and

• Night operations, harnesses, ropes, and 
other equipment.

Many of the participants’ sentiments were 
summarized succinctly by Cruz, who noted 
that insufficient training, knowledge gaps, and 
poor planning all put both patrollers and ski-
ers in danger. She notes that this seminar was 
meant to allow participants to see, discuss, 
explore, and think about lift evacuation in a 
way they hadn’t before.
 
Alison McGee

Western Massachusetts Region hosts lift evacuation best practices seminar

Mark Kendrick demonstrating proper tower climbing technique. Photo 
by Jason Tamulen.

Panel of experts: John Boburchuk, Tim Bruce, Steve Devine, Mark 
Kendrick, John O’Neil, and Dave Walker. Photo by Jason Tamulen.

Safety Officer Rich Adamczyk, Chris Cruz, Greg Garland, Steve 
Devine, and John Boburchuk practicing lowering techniques with a 
Rescue Randy. Photo by Jason Tamulen.
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Tucked away in the Allegheny Mountains of 
Western Maryland resides a small commu-
nity, Deep Creek Lake, which is the home 
to Wisp Ski Resort. Volunteer patrollers 
from around the region and even as far as 
Baltimore or Washington, D.C., travel to 
Deep Creek to patrol on nights and week-
ends. The patrol, which has 88 active 
members, has been providing high-quality 
Outdoor Emergency Care to the patrons of 
Wisp Ski Resort for over 50 years. 

As a patrol, we collectively decided a chili 
cook-off would a great fundraiser for the fall. 
After all, who does not like a warm cup of chili 
when the fall air turns crisp and the trees begin 
to shed their leaves? The first annual Wisp Ski 
Patrol Chili Cook-Off Fundraiser was born and 
the planning began. 

The fundraiser was held on Saturday, Nov. 5, 
2016, from 5-9 p.m. at the local volunteer fire 
hall (Deep Creek Volunteer Fire Department). 
Local businesses in the Deep Creek area were 
more than generous with donations of store 
merchandise, gift cards, and coupons to use 
as raffle and silent auction prizes. I have only 
entered my third year on the patrol, and being 

at the helm planning such an 
event I learned so much about 
our patrol and the Deep Creek 
community as whole. 

Contestants prepared ahead 
of time 1-3 gallons of their 
best chili recipe in a Crock-
Pot®. Each chili was blinded and assigned a 
random number to be evaluated by a panel 
of five judges. This was done to prevent any 
biased judging. The panel of judges evaluated 
each of the 10 contestants’ chili on a scale 
of 1 to 10 in the following categories: taste, 
color, consistency, aroma, and aftertaste. The 
scores were tallied and the top three won 
first-, second-, and third-place cash prizes. In 
a separate category, the attendees of the event 
were given an opportunity to vote for the 
“People’s Choice Award.” 

Tickets were purchased by the attendees and 
employed to keep track of how many chili 
sampling cups (one ticket or $1) and bowls 
(five tickets or $5) were purchased. These 
tickets were also used to tally the votes; the 
contestant with the most tickets in their bag 
was deemed the “People’s Choice Award” 

 

recipient. 
Throughout the 
event, there were 
several raffles held 
every 15 minutes. 
There was also a 
table of silent auc-
tion items such as 
sports memorabilia, 
half a bushel of live 
crabs, a half-day float 
trip for two anglers on Savage River, artwork, 
lift tickets, and many more. 

Overall, the event was a huge success for the 
patrol! Approximately 90 people attended and 
the funds we raised for our patrol will be put 
toward medical and educational supplies. We 
also had support from our local paper, The 
Republican, which published announcements 
several times before and after the event. It was 
a great opportunity to foster relationships with 
the local community and the local volunteer 
fire department. It was also an opportunity to 
learn more about each other and our individ-
ual talents, which is priceless. 
 
Pamela S. Cantrell 
Wisp Mountain Ski Patrol

Wisp Ski Patrol hosts chili cook-off and silent auction fundraiser

Wisp Ski Patrol. Photo by 
Sharon Baum, Wisp Ski 
Patrol candidate.

Event organizer Pamela Cantrell and People’s 
Choice Award winner Adam Cantrell. Photo by 
Sharon Baum, Wisp Ski Patrol candidate.

The chili cook-off judges. (From L-R, front to back): Kunal Arora, Wisp 
Ski Patrol volunteer Melody Chen, Philip Smith, Michael Beard, and 
Andrea Walkowiak. Photo by Sharon Baum, Wisp Ski Patrol candidate.

A special thank-you to the local 
sponsors for their donations. Photo 
by Sharon Baum, Wisp Ski Patrol 
candidate.
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There was nothing unusual about what 
Amy Holland, a seven-year patroller, and 
I were up to: she was in the handles of the 
sled, and I was tail roping. The only thing 
less ordinary was that our passenger wasn’t 
the least bit injured; rather, Keoki Flagg, a 
renowned Tahoe-based photographer, lay 
there, unstrapped and sans padding, snapping 
photos of Amy driving with enviable finesse. 

Last season, the 13 female patrollers of Squaw 
Valley/Alpine Meadows decided to make a 
calendar, with each month featuring a “day in 
the life of” image. Having upward of a hand-
ful of lady patrollers at a ski resort is rare, 
and we wanted, nay needed, to celebrate our 
two mountains’ increasing number of female 
patrollers, figuring a calendar — a household 
staple — was the best means.  

A few spicy margaritas deep one ladies’ night 
post-patrol, we scribbled calendar ideas on a 
napkin. There was talk of bikini shots (picture 
red tops with strategically placed white 
crosses), but we opted to highlight actions 
that portray what we do as women of the 
mountains.

Our napkin plan became a fancy Google Doc, 
and that Google Doc was taken to the Big 
Dogs. With the feedback, “Go for it,” go for it 
we did. We picked our actions — one patrol-
ler rappelling off the Ice Goddess, another 
covering her ears during avalanche control 
— collected our courage, and let Flagg take it 
from there. 

Each of us female patrollers has a library of 
skills — between us, we professionally DJ, 
write, nurse, and guide, as well as climb, bike, 
fish, and surf — but little did we know we’d 
tick the box as calendar girls. However, if 
there’s one trait that’s foreign to patrollers, it’s 
unwillingness. 

I’m not even lukewarm when it comes to 
having cameras all up in my face, but when 
Flagg is behind the lens, and when I’m in 
my element on the hill, the story changes. 

Surrounded by the Tahoe Sierra, and sidled 
up to a professional whose enthusiasm 
is almost palpable, you stop caring about 
being photographed. It’s just you and the 
mountains. 

Besides celebrating women working in a 
male-dominated profession, our calendar 
proposes to raise money for avalanche educa-
tion. Proceeds will provide scholarships to 
learn about snow, the backcountry, and safe 
skiing practices. We’ve got our community’s 
safety in mind. We’ve seen too much to take a 
back seat. 

As for Flagg, he took on the project prin-
cipally for the community component. It 
doesn’t hurt that he lives and breathes Squaw 
Valley, something made so very clear in his 
choice of location for the group shot: the 
resort’s iconic tram. 

Being the visionary Flagg is, your average 
tram shot wasn’t going to fly; instead, he 

made us go up and out. Hovering hundreds 
of feet above the ground, we climbed onto 
the top of the tram, positioned ourselves, and 
once again let Flagg snap away, this time from 
the opposing car. 

With some of our ladies busy getting rad in 
Alaska, the tram shot happened in two takes. 
Flagg merged the sessions together, but that 
was it for Photoshop. In other words, yep, we 
legitimately hung our uniform-clad bodies off 
the tram in all those fancy positions. Fear to 
female patrollers is like peas to infants: not 
even a consideration. 

Last winter, I left my city job to ski patrol, 
and I’ll never look back. My first call was to 
a head injury in the terrain park, and after 
that came the chorus of knees and wrists, 
but despite responding to some big MOI, the 
person who made me feel most proud of my 
duty wasn’t hurt at all. He was an adaptive 
skier who needed help getting back to the bus 
he’d traveled solo on from San Francisco, a 
four-hour drive away. He was exhausted, but 
elated, and his gratitude was priceless. It’s for 
those interactions we patrol.   

Being a female ski patroller isn’t easy. Is 
it doable? Heck yes. As a child, I admired 
patrollers more than folks in any other profes-
sion, but I never thought it an option for me, a 
girl. What I’ve since learned is gender doesn’t 
matter. What matters is mindset, and the 
mindset to patrol is carpe diem: seize the day!

Support safe backcountry pursuits and the 
women of Squaw Valley/Alpine Meadows 
by purchasing a calendar, or several. Your 
kitchen needs one, and so do your friends! 
Get them at www.squawalpine.com/wom-
enofpatrol, or in stores throughout the Village 
of Squaw Valley, including Gallery Keoki. 
Visit www.gallerykeoki.com for more on 
Keoki Flagg’s fine art and extreme sports 
photography. 
 
Hannah Clayton 
Squaw Valley Ski Patrol

F A R  W E S T  D I V I S I O N

Women of patrol calendar

Squaw Valley and Alpine Meadows women patrollers in 
calendar shot. Photo by Keoki Flagg.

Squaw Valley patroller Crystal Winn and her dog, Kaya. 
Photo by Keoki Flagg. 

Squaw Valley and Alpine Meadows women patrollers on the tram in 
calendar shot. Photo by Keoki Flagg.

Squaw Valley and Alpine Meadows women patrollers in 
calendar shot. Photo by Keoki Flagg.
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The Far West Division supports two 
administration patrols. Both of these were 
specifically formed at the request of the 
California Office of Emergency Services 
to meet the needs of the state for teams 
to respond to winter search and rescue 
missions. One team serves the Southern 
California region based in the Los Angeles 
basin; the other is based in Northern 
California out of the Tahoe area.  

Both teams have a primary patrol rep and 
a few members primarily registered on the 
patrol. Most of the members that make up 
the teams are secondarily registered from 

both Nordic and alpine patrols throughout 
the state. These patrols are trained by the 
California Office of Emergency Services (Cal 
OES) and meet the standards as a Class A 
team capable of independent SAR operations 
in the extreme winter environment.

Just recently, one of the SAR teams was 
requested by Cal OES for a search in the 
High Sierra. A team of four was airlifted into 
a very remote area to search a high alpine 
valley and the surrounding cliffs. After 
several days of searching, they were airlifted 
back to the base of operations because the 
search was suspended due to deteriorating 

weather conditions. 

Most times, the team has to pack out on their 
own because aircraft cannot return to pick 
them up. The team had been searching in 
conditions with temperatures dropping to the 
low teens every night. This is just one exam-
ple of a mission they are called in on, and 
each team does so several times each year.   

This year, the Tri-Advisory Conference 
(see “Wilderness Learning,” Ski Patrol 
Magazine, vol. 30, issue 2) celebrated its 
38th year. Held each year in Yosemite 
National Park, this combined gathering of 
Avalanche, MTR, and Nordic patrollers is a 
great way to kick off the upcoming sea-
son. There are presentations from all three 
programs, with demonstrations of the latest 
equipment, information on new education 
materials, and presentations by some of the 
leaders in these fields.  

This year, Mike Laney presented an update 
on the 2016 International Snow Science 
Workshop held in Breckenridge (see page 
70). Mike, who received a Minnie Dole 
Award this year for his work directing 
the Avalanche Program for the NSP (see 
“Division News: Mike Laney receives Minnie 
Dole Award,” Ski Patrol Magazine, vol. 34, 
issue 1), shared the highpoints from this 
biennial meeting of the top leaders in the 
field of avalanche forecasting.  

As always, this event brings together about 
a hundred patrollers and their families 
all camping in Yosemite Valley. The real 
highlight is the Dutch oven potluck din-
ner, which offers good food and a good 
time for everyone. This event is held the 
first weekend in November and is open to 
all patrollers. If you ever wanted to visit 
Yosemite, this is a great way to do it and take 
a few NSP programs too.

Throughout the division, many patrols and 
regions have been busy teaching OEC to 
new patrollers. With classes in most regions, 
there are as many as 100 or more students 

Far West Division updates

NSP Subarus at Homewood refresher. Photo by Bill Gibson. Outstanding Small Alpine Patrol Homewood Ski Patrol (see page 33) 
with NSP Subarus. Photo by Bill Gibson.

SAR team deployed on a mission. Photo by Bill Gibson.
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enrolled in these courses.  

One course that is always full is the inten-
sive class taught annually in the Tahoe 
area. This year, it was hosted at Northstar 
California Resort. Each year, one of our top 
instructors spends about three weeks work-
ing eight hours a day, seven days a week, 
teaching this course. It is open to everyone, 
but filled up with mostly new paid patrol-
lers that need an OEC card to start work 
at an area. Patrollers from all across the 
country have traveled to the area to take 
the course, but there are also new volun-
teer patrollers that take the time to attend. 
Imagine a whole OEC class in just a few 
weeks. As a credit to the level of instruc-
tion, most of the students pass the class 
with near-perfect grades.

Ever since the NSP rolled out the new IT 
system on Aug. 1, 2016, the leadership of 
the division has been hard at work provid-
ing training so the members would be able 
to use the system to its fullest extent. Since 
this was going to be a new undertaking and 
everyone would have to use it, the division 
board decided to mandate a few things so 
every member would be taking full advan-
tage of the improvements in technology.  

First, the Far West Division mandated that 
all patrols would use the hybrid refresher 
starting this season. That way, no matter 
where a member goes to take a refresher, 
they will have completed the online por-
tion and be prepared for the refresher. This 
has been very successful, with many of the 
members expressing their pleasure with 
this format.  

Second, the board supported regional 
training through Instructor Development 
continuing education courses designed 
for the leadership. This has been provided 
in all five of the regions and has touched 
most patrol reps, instructors, advisers, and 
supervisors. Everyone has been trained so 
that the new IT system is well understood 

in the division.  

Lastly, the Far West Division wishes to 
welcome back the June Mountain Ski 
Patrol. Over 10 years ago, this patrol left 
the division and formed a pro patrol in 
the NSP Professional Division. Mammoth 
Resorts, the parent company that owns 
June Mountain and now Big Bear Mountain 
Resort in Southern California, requested 
that both of these patrols be members in 
the NSP, in the same division, and even the 
same region.  

With the approval of the Professional 

Division director and the approval of the 
Far West Division board, the change took 
place at the end of October. We are glad to 
have June’s patrollers back in the Far West 
Division, and look forward to enjoying 
some great skiing and training on their 
slopes again. The June patrollers will be 
contributing to the training in Southern 
California, especially when it comes to 
avalanche courses. 
 
Bill Gibson 
Far West Division Director

F A R  W E S T  D I V I S I O N

Tri-Advisory Conference. Photo by Bill Gibson. Refresher at Homewood Mountain Resort. Photo by Bill Gibson. Half Dome in Yosemite National Park during the Tri-Advisory 
Conference. Photo by Bill Gibson.
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If you find yourself lucky enough to share 
a gondola cabin with Crystal Mountain 
patroller Steve “Ferk” Ferkovich, you 
might not realize you’re in the presence of 
a legend. After 60 years of patrolling, Ferk 
is an institution. The motto for Washington 
ski patrollers is “work like Ferk.” Ferk 
won’t talk about his years as a patroller 
or the run that’s named in his honor, not 
unless you ask him straight up.

Let’s say you are lucky enough to join Ferk 
on a clear day. While you ride over the first 
groomed slope of the lift, someone always 
asks the patroller in the cabin, “What’s this 
run called?” 

Ferk will clear his throat and softly say, 
“That’s Middle Ferk’s.” 

The astute questioner will notice his nam-
etag — a white strip of cloth embroidered 
with red woven letters reading FERK in all 
caps. “Ferk’s? Like your name?”

“Yeah, well,” Ferk will say, clearing his 
throat again. Then he will quietly explain 
that a decade ago, after 50 years with the 
National Ski Patrol, Crystal Mountain 
renamed this run after Steve. 

Steve started patrolling in 1957 at age 15 at 
Ski Cooper, Colorado. “You get the satisfac-
tion of helping people in need. When I 
started out, that was the thing.” Steve has 
continued to patrol because, “This is a big 
second family.” 

Back then at Ski Cooper, patrollers did 
more than haul injured skiers. Steve acted 
as lift maintenance, performing routine 
upkeep on the T-bar each morning; lift 
operator, ready to hit the stop button if 
a skier got tangled on the dismount; and 
packing crew, using a large wooden slatted 
roller. The trick with the roller was choos-
ing whether to pull it behind you, and risk 
getting run over by it, or in front of you, 

and risk sticking your 
skis through the slats if it 
stopped suddenly. 

When Steve came to 
Seattle to work for 
Boeing in 1965, he 
quickly landed at 
Crystal. His first season 
in the Pacific Northwest, 
he slept every Saturday 
night in a tent with a 
coworker and decided 
that the following season 
he’d join the Crystal 

Mountain Ski Patrol, which meant he 
could stay in a bunk in the patrol room. 

Steve met his wife, Charlene, in the Boeing 
cafeteria when she asked him about his 
goggle tan. They shared their first date at 
a Warren Miller movie in Seattle. When 
he and Charlene got married, they stayed 
at the Boeing Ski Club, then graduated to 
a pickup camper, where they stayed with 
their daughter, Marci, for 13 years in the 
parking lot, just a short walk to the hot 
tubs. Billiken Ski Club is their mountain 
home now. Today, Ferk patrols 2-5 days 
a week. On his off days, he enjoys skiing 
with Charlene, Marci, his son in-law, and 
two grandchildren. 

From 1972 to 1981, Steve joined the newly 
formed Posse, the Northwest’s first cour-
tesy patrol. Short for Promotion of Safe 
Skiing Enjoyment, the Posse’s mission was 
courtesy, safe skiing, and public relations. 
They spent part of their day doing guest 
assistance, speed control, and shoveling 
the Back Traverse cat track, known for its 

monstrous wind rolls. 

The two biggest patrol innovations Ferk 
has witnessed are the use of radios and cell 
phones, which improves communications 
and response times, and grooming, which 
makes sled running safer and more patient-
friendly. Early on, communication was by 
word of mouth and crank mag phones (a 
step up from smoke signals). 

In 2011, Steve and three friends took part 
in the Peak to Valley Race at Whistler, in 
which co-ed teams of four face-off over two 
days at Whistler Blackcomb. The course is 
5 kilometers long with a vertical drop of 
1,443 meters and 180 gates. It is the longest 
giant slalom in the world, and in 2016 
celebrated its 32nd year. 

At the end, one of Steve’s teammates put his 
arm around Steve’s shoulder. At first, Steve 
assumed he was congratulating him for a 
fast run, but then his teammate slumped to 
the ground; he was in cardiac arrest. Steve 
started CPR and continued chest compres-
sions for nearly 15 minutes until an AED 
arrived, when they shocked him back to 
life. Today the man still skis, golfs, and 
remains active thanks to Steve’s skills. 

When Ferk hit 50 years on patrol, he fig-
ured, “If the body was willing (he’d) like 
to make it to 60.” Now he says, “I can’t say 
my goal is 70, but I can’t say I’m totally 
ready to hang it up.” 

Steve plans to take it year by year. The rest 
of us hope those years just keep adding up.
 
Kim Kircher 
Crystal Mountain Patrol Director     +

“Ferk” raising tower pads. Photo by Andrew Longstreth.

Steve Ferkovich enjoying powder. 
Photo by Andrew Longstreth.

Steve Ferkovich enjoying powder. 
Photo by Andrew Longstreth.

Work like “Ferk”

P A C I F I C  N O R T H W E S T  D I V I S I O N
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Wearable Equipment for 
the white room.
The answer is always powder. The question is how to get more. Patagonia builds tools 
that are reliable, durable and simple. Each piece is crafted to last and guaranteed for 
the life of the product. Exactly what you need and nothing more, so you can focus on 
deeper questions. 

Patagonia is an offi cial supplier to the National Ski Patrol and offers NSP members pro 
pricing on Patagonia gear. To shop, just visit nsp.org and click on the Patagonia logo 
within the Pro Deals section of Member Services.

PATAGONIA.COM/SNOW

PowSlayer Jacket Built without limitations, the PowSlayer uses 
extremely light 3-layer GORE-TEX® Pro fabric for the pinnacle 
of waterproof/breathable and windproof protection. High in 
mobility and free of fluff, PowSlayer promises performance in 
every condition. It’s Wearable Equipment for the white room.

Piers Solomon deep in thought. Engelberg, Switzerland. Oskar Enander 
© 2016 Patagonia, Inc.



Continuing with our “From the Director’s 
Chair” column that launched in the fall 

2016 issue of Ski Patrol Magazine, for this issue, 
Dave Cleveland turns to the Eastern Division 
and talks with Gore Mountain Patrol Director 
Mark Anderson.

SPM: Tell us a little bit about your back-
ground. How long have you been patrolling? 
Did you rise up through the ranks to become 
director, or move to this position from 
another resort?

MA: This is my 40th year at Gore Mountain. I 
joined the patrol in 1976 and became director 
in the early ‘90s. I actually officially retired this 
past June, but management called me back to 
run the patrol this fall.

SPM: Can you describe Gore Mountain for 
those who may not be familiar with it?

MA: Gore Mountain is owned by the state of 
New York. It covers nine sides of four moun-
tains. It has 2,500 feet of vertical and 109 trails, 
including 27 gladed runs. We have the longest 
gladed run in the East, “The Cirque.” There are 
14 lifts, including a gondola and two high-speed 
quads. Gore Mountain is primarily a family 
area. It is spread out and has a lot of blue runs. 
We are very active enforcing the New York skier 
responsibility code.

SPM: What are your duties as director?

MA: My job is to hire the best people I can find. 
I delegate large chunks of the job to supervisors. 
They are great people and make my job easy.

SPM: How many patrollers do you supervise?

MA: We have about 130 patrollers. Of those, 
about 40 are paid staff; the rest are volunteers, 
including for the first time this year 10 young 
adult patrollers.

SPM: What is the male/ female ratio on 
your patrol?

MA: We have about a 4-to-1 ratio of men  
to women.

SPM: Do you have patrollers on tele gear 
and snowboards? Are any limits placed on 
their duties?

MA: We have a very rigorous ski and toboggan 
test. You can test out on any equipment you 
want. If you can pass the test, then you can 
patrol on that equipment. We have patrollers 
who use alpine, tele, as well as snowboards.

SPM: Your patrol includes volunteers; how 
many duty days are they required to put in?

MA: They are required to put in 18 duty days 
per season, but it is unscheduled. They can 
show up any day they wish.

SPM: How are vollies compensated: a free 
pass, family discounts, free training, etc.?

MA: Their first year they get only a season pass. 
The second year they get a family pass or comp 
tickets. They can get up to a maximum of 18 
comps per season.

SPM: You have a young adult patroller 
program; has this been an effective recruit-
ing tool?

MA: Well, this is the first year we’ve run it. We 
had 10 young people who were enthusiastic 
about joining the patrol, including my own 
15-year-old daughter. We are running them 
through the NSP online training program for 
OEC, with hands-on training every weekend. 
They have been doing really well. I think this 
is the future of the National Ski Patrol, getting 

young people involved.

SPM: What duties are required of patrollers? 
Is there anything beyond safety and medical 
response?

MA: Safety and medical response is our primary 
duty, but as resort employees we also do what 
we can to interact with the guests and help out 
where we can. The paid staff also helps out with 
snowmaking operations by ferrying equipment 
around the mountain and stripping it when the 
snowmakers have finished in an area.

SPM: Do duties assigned to paid staff and 
vollies differ?

MA: The paid staff is assigned to duty stations 
and dispatch. We have six duty stations on the 
mountain and five dispatchers on duty. The 
vollies are allowed to circulate on the mountain, 
interact with guests, respond to accidents, or 
assist where needed. They’re not tied to a duty 
station.

SPM: What medical certifications do you 
require of paid and volunteer patrollers?

MA: They must have either a New York State 
EMT certification or an NSP OEC certification, 
but we have RNs, paramedics, and ER doctors 
on the patrol as well.

SPM: What is starting pay for a rookie at 
Gore Mountain, and how do patrollers earn 
promotions?

MA: Starting pay is about $11 per hour, but 
since you are working for the state of New 
York, you also get benefits. Promotions are 
strictly based on merit. You don’t earn more for 
more certifications; you earn more for being a 
better patroller.

SPM: Is your patrol unionized? If so, how has 
that worked out?

MA: Yes, several members of our paid staff are 
members of the CSEA (Civil Service Employees 

FROM THE
Director’s 
CHAIR

MARK ANDERSON, GORE MOUNTAIN 
RESORT PATROL DIRECTOR
BY DAVE CLEVELAND

Gore Mountain Resort Patrol Director Mark Anderson

Mark Anderson and Gore Mountain Resort patrollers. Photo c/o Mark 
Anderson.

2 6 N S P. O R G



Association) affiliated with the AFL-CIO, and 
participate in collective bargaining with the 
state of New York.

SPM: Does your patrol employ mountain 
hosts, or “yellow jackets,” as they are some-
times called? If so, what are their duties?

MA: We have mountain hosts. They are under 
the supervision of the ski school and are 
unpaid. Their primary job is guest services, 
handing out maps, and assisting guests, but they 
can be a great help to patrol calling in accidents 
and helping with crowd control at the scene.

SPM: What are your average and peak num-
ber of skier visits during the season?

MA: On weekdays, we average about 800 skiers 
a day. During peak periods, we’ll see between 
5,500 to 6,000 skiers.

SPM: What are your average and peak num-
ber of medical calls?

MA: On weekdays, we will see only one or two 
patients. On weekends, we can see from 15 to 
20. Some of these are walk-ins to the clinic in 
the base area.

SPM: Do you use 10-codes or plain English on 
the radio? How about radio numbers  
or names?

MA: We use plain English on the radio, but use 
numbers instead of names.

SPM: What paperwork is required to be filled 
out by a patroller on a medical call?

MA: We use the standard NSAA form. It’s one 
page long and includes a narrative to be filled 
out in longhand by the patroller.

SPM: What kind of medical support do you 
have on the mountain? Do you have a fully 
staffed clinic with a doctor on duty, or do you 
rely on an ambulance service?

MA: We have a clinic at the base area staffed 
with an RN. For more serious calls, we rely on 
the 911 ambulance service.

SPM: How often do you call for helicopter 
transport?

MA: We have to call in a chopper once or twice 
every season.

SPM: Is avalanche control a significant con-
cern at your resort?

MA: No, in general it is not, but we do have a 
run called “The Rumor” that has a 38-degree 
angle of slope. It has slid in the past, usually in 
connection with man-made snow over natural 
snow, creating an unstable base. We keep a close 
eye on snowmaking operations on “The Rumor” 
and ski check it thoroughly before opening it to 
the public.

SPM: What are your lift evacuation pro-
cedures? Do you use rope evacuations, 
line-runners, and/or helicopters?

MA: We rely on rope evacuations, using line 

launchers and qualified tower climbers.

SPM: What are your training requirements 
for lift evacuations? Do other resort employ-
ees participate?

MA: We do an annual lift evacuation 
refresher every fall and periodic trainings 
during the season. We use a select group of 
other employees from snowmaking and lift 
maintenance to assist with evacuations, but 
other employees of the resort are generally 
not involved. We can call upon the assistance 
of the New York State Forest Rangers in the 
event of a full-scale evacuation of our detach-
able lifts.

SPM: When was the last time your resort 
had a full-scale lift evacuation?

MA: Two years ago, we had to evacuate 100 
chairs when a lift went down. It was a beauti-
ful day, about 5 degrees and sunny. There 
was no wind. The whole thing took about an 
hour and a half to complete. Everything came 
together and worked smoothly. The custom-
ers loved it!

SPM: Does your resort run summer 
operations?

MA: There is mountain biking and hiking 
available.

SPM: How do you staff for summer 
operations?

MA: We have a skeleton crew of paid 

patrollers on duty.

SPM: What has been your greatest chal-
lenge as patrol director?

MA: I would say keeping up with changing 
medical protocols. Medical calls are our top 
priority, and staying abreast of medical train-
ing is vital. We just adopted the New York 
State protocols for spinal motion restriction. 
As a result, we have a new set of guidelines 
for when to immobilize with a vacuum board 
and when to stabilize with a C-collar alone. 
Everyone has to be retrained to this new 
protocol.

SPM: What was the most significant, chal-
lenging, or rewarding call your patrol 
handled recently?

MA: We recently had a CPR “save” on the 
mountain. It involved a lot of personnel and 
a helicopter evacuation. Fortunately, the 
patient survived. I think it illustrated one of 
our core values on the Gore Mountain Ski 
Patrol: teamwork. We were fortunate to have 
Dr. Paul Skudder, a vascular surgeon and 
volunteer patroller, on the mountain that 
day. He led the effort to resuscitate, stabilize, 
and transport the patient off the mountain. It 
was this kind of teamwork that led the NSP 
to recognize the Gore Mountain Ski Patrol 
as the Eastern Division Outstanding Large 
Alpine Patrol in 2016.
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It was frigid, just a couple of degrees above zero. Crystal clear, vis-
ibility from here to everywhere. A busy Saturday in the ski industry, 

a mountain full of enthusiastic customers enjoying a “Bluebird Day,” 
the kind where the snow is silky and soft, the air is crisp and cold, and 
the skis turn like “magic.”  

At the summit of the mountain, in the old wooden shack, those ski 
patrollers who are not out scanning for the injured, the cold, or the 
lost are warming up last night’s leftovers in the old microwave with 
the broken handle. It’s time for lunch, and the wooden homemade 
table is surrounded by familiar faces, relaxed, going over the last few 
days’ challenges, wondering how long the weather will remain clear 
and cold. The desk is manned by the dispatcher, two phones, two 
radios, and a logbook full of scribbles nobody could really read. The 
dispatcher turns to me and barks over the crackle of the radio, “Hey 
Doc, they are starting CPR on the snow in front of the mid-mountain 
restaurant.”

Red coat on quick, helmet buckled. Turn on my 2-way radio hustling 
out the door. Yell something about “Somebody be sure the por-
table De-fib is on the way.” Snap, snap into my skis. Push hard away 
from the shack, over the little hump and point them DOWN. Don’t 
turn, don’t brake. Just go, go, a mile and a half to go, just go. Wind 
whistling by, biting and cold, freezing exposed skin. Chatter on the 
radio. Others coming, gathering, different skills assembling. Over the 
last hump, and there they are, the first of our highly-trained team to 
arrive, red coats, white crosses on the back of each one, bent low, on 
their knees. 

The group makes room for me. CPR compressions underway, bare 
chest, defibrillation pads are already in place.It’s cold, maybe 4 F, his 
bare skin is blue, lips blue, face ashen, his whole body bouncing on 
the snow with each compression. A breathing mask held over his nose 
and mouth, attached to a bag squeezed regularly, pushing oxygen 
from a small green torpedo tank into his lungs. 

Too many spectators, scared family, curious onlookers. “Get crowd 
control! We need room to work!”

“Everybody CLEAR!”

The defibrillator fires. “Shock delivered!”

Compressions again. Shock again. No response. He needs meds, he 
needs meds. Medicines are crucial for resuscitation of a heart attack 
patient. Continue compressions. Trade off, somebody else give 
compressions. He is cold. Maybe that’s good, they use hypothermia 
intentionally in ICUs after heart attacks, protects the brain and other 
organs. He’s cold. Stay on it. 

More noise, a roar, a gasoline engine, smells like an outboard. The 
crowd parts. Snowmobile skids in next to us. Meds have arrived 
with licensed personnel. Open the box, root around, find the meds 
we need, draw them up in a syringe, push them in the vein. What 
vein? They are all collapsed, it’s freezing. Veins collapse in the cold. 
Nobody can find a vein; too cold, too constricted. Gotta find a really 
big vein. His neck, look at the neck, find the “landmarks;” the jugular 
will be there even if we can’t see it. “STOP COMPRESSIONS!”

“Why? No! He needs compressions!”

“Stop, I can’t go for the jugular with the man bouncing like this.” 
Without meds he’ll die. Stillness. One pass, straight into the 

jugular. Yes, we have an IV line! Start CPR compressions. Where 
are the meds? Here, here, push them in here. Epinephrine (aka 
adrenaline) pushed into the jugular IV. Shock. Repeat. Epinephrine. 
Compressions. Shock.

Off, everybody off. Check him. He has a pulse. No? Yes!! Cover him, 
get him warmed up. Is it better if he’s cold? Where is the two-passen-
ger CPR toboggan? Already here. People are thinking and moving. A 
team! This is why we practice so hard.

Strong guys, big guys to steer this one down the mountain! He’s a big 
guy and we need a rescuer on the toboggan with him to squeeze the 
air-bag. He’s not conscious. Will he live? Pupils dilated, a bad sign, 
will he wake up? We don’t know, can’t say. Yes, his pulse is still there. 
Good. Blood pressure? Yes, he has a blood pressure. No bleeding. 
Cardiac event. Call Air Ambulance, this one needs a chopper.

He needs a breathing tube in his windpipe before we can put him on 
the chopper. Wow, these guys with military field experience are good; 
in the tube goes, on the ground , on the snow. Putting that tube in 
can be tough in a hospital, on a bed, with lights and all the rest. This 
is now an ICU in the snow, artificial breathing apparatus, jugular IV 
lines, meds, all of it!

The chopper is on the way. Skiing down, down, a careful two miles on 
the snow. Strong skiers pulling, two men in the toboggan, one breath-
ing for the other, keeping him alive. Not too fast, don’t lose control, 
don’t roll them over, but no time to waste. Air Ambulance arrives. Tell 
the fliers the story, details, what we did, how he is. Load him up, strap 
him in. Off he goes.

Now the family, ask them about it. Crying; fear; what happened? What 
will happen? Heart attack? They say he was happy all morning, no 
complaints, no warning signs. Just went down after lunch. Yes, we did 
our best; we hope he will make it. 

* This piece was adapted from one that originally appeared in 
Miracles We Have Seen: America’s Leading Physicians Share 
Stories They Can’t Forget, by Harley A. Rotbart, M.D., Health 
Communications Inc., 2016, and excerpted here by permission.     +

THE CALL
THE MIRACLE OF TEAMWORK*

Paul Skudder being lowered from a chairlift. Photo c/o Mark Anderson.

BY PAUL SKUDDER, M.D.
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MAKING SAFETY
Look Good!

NSP’S 2017 PHOTO CONTEST STARTS NOW
BY CANDACE HORGAN

It’s that time of year again. It’s been a warm fall in much of the country, but the snow is starting 
to blanket the slopes and patrollers are back out there working in amazing scenery. Once again, 
we want to celebrate the creativity of NSP’s talented membership with a new photo contest in 
which you can win amazing prizes. 

This year, we are reducing the number of categories to two for traditional still photos and four for 
Instagram. 

Categories: Instagram again constituted a large portion of our submissions last year. 
This year for the Making Safety Look Good photo contest, we will have the following 
Instagram categories: #SkiPatrolDogs17, #NSPPatrolWork17, #NSPPowderDays17, and 
#NSPPatrolHumor17. We will also have two traditional still photo categories, Patrol Life and 
The Ski and Snowboard Experience. 

Submission: For the DSLR traditional-based categories of this contest, NSP will again accept 
photo submissions via WeTransfer. To submit to Instagram, upload your photo to Instagram 
with the appropriate hashtag. WeTransfer is an online file transfer service that allows for quick 
and easy photo submission. Go to www.WeTransfer.com, click on “Add your files,” enter the 
recipient’s email (editor@nsp.org) in “Email to,” add your own email, add a message to the 
recipient containing your member ID and the category you are submitting the photo for, 
and then hit the transfer button. 

Prizes: Every year, NSP selects a first-place, second-place, and third-place winner in each cat-
egory of the annual photo contest. First-place winners this year will receive Patagonia jackets, 
second-place winners will receive Hestra gloves, and third-place winners will receive gear 
from an NSP partner to be named.

On behalf of the staff here at NSP, as well as our partners, we look forward to seeing your photos 
for the 2017 Making Safety Look Good photo contest, and we wish you the best of luck! The 
contest will run through Wednesday, April 12, 2017, so be sure to take lots of great photos when 
you are at Powderfall too!     +

2016 Patrol Life photo winner. Photo by Mark Meakins.

2016 Instagram #NSPPowderDays photo winner. Photo by Brendan McCue.
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First Place - Après Patrolling
Stephen Oliver

Second Place - Après Patrolling
Lourie Hurley

Third Place - Après Patrolling
Mike Hinckley

First Place - Après Patrolling
Brandon Gualdoni

Second Place - Après Patrolling
Drake Brintzenhoff

Third Place - Après Patrolling
Kevin Whitney

The images on page 38 of the 2016 fall Ski Patrol Magazine were credited 
wrong. Here are the correct credits and images.

2016 ENJOY THE VIEW! 
photo contest corrections
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LIGHTEN
     UP
FREERIDER PRO

WINTER SERIES

www.deuter.com

To learn more about special offers from Deuter, visit 
www.nsp.org. For ordering, login-in at Member Services 
and go to the NSP Online Store or the NSP Pro Page.
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2015/2016 

National 

Outstanding 

Winners
I

n the “Purple 
Power” article in 
the fall 2016 issue 
of Ski Patrol Magazine, 

Purple Merit Star winner Joe 
Ferraro was quoted as follows:

It solidifies an organization when 
people are honored. People say, “I 
don’t need this,” and you’d say, “But 
you deserve it.”

The same could likely be said about the National 
Ski Patrol’s annual Outstanding Awards. Many of the 
award winners are often astonished and humbled about 
being so recognized, but these awards help spotlight how 
the members of the NSP are ever improving and always striv-
ing above the baseline standards to elevate the standards of not 
only their patrols, but their regions, divisions, and the NSP. 

The 2015/2016 award winners and runners-up represent seven of the 
NSP’s 10 geographic divisions, as well as the Professional Division. 

Each division nominates two judges to vote on the awards. The judges view 
anonymous nominations, and each one is scored by the different judges based on 
the criteria for the award. Each judge sends a summary of the points they assign to the 
nominees in each category, and the results are then tallied from the point scores.
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Outstanding Large Alpine Patrol
Brighton Ski Patrol
Division: Intermountain
Year Activated: 1955
Total Lifts: 7

Winning awards seems to come naturally 
to the Brighton Ski Patrol, at least judg-
ing by the number of awards the members 
of the patrol have been honored with in 
recent years.

Those numbers include 15 Blue Merit 
Stars, 10 Yellow Merit Stars, and seven 
Distinguished Service Awards. Since 2012, 
members of the patrol have been honored 
as Intermountain Division Outstanding 
Administrative Patroller, Intermountain 
Division Outstanding Alpine Patroller, 
Intermountain Division Outstanding 
OEC Instructor (twice), Intermountain 
Division Outstanding Patroller (twice), 
and Intermountain Division Outstanding 
Instructor (twice). 

The patrollers have also captured numer-
ous Utah Region awards, including Utah 
Region Outstanding Ski and Toboggan 
Instructor, Utah Region Outstanding OEC 
Instructor, and Utah Region Outstanding 
Instructor Development Instructor. 

Members of the Brighton Ski Patrol have 
served on the national board of directors, as 
assistant NSP National Outdoor Emergency 
Transportation Program director, and on 
the OEC Refresher Committee, Powderfall 
Planning Committee, and the NSP 75th 
Anniversary Planning Committee. 

At the division level, members of this 
patrol have served as Intermountain 
Division OET supervisor, Intermountain 
Division Certified supervisor, and 
Intermountain Division Awards adviser, 

and at the region level have served as Utah 
Region assistant OEC supervisor and Utah 
Region assistant OET supervisor.

Many members of the patrol are OEC and 
OET instructors; six patrollers were OEC 
instructor trainers in 2015, while five were 
OET instructor trainers. These patrollers 
also do not shy from spreading their exper-
tise around to the rest of the NSP. 

For OEC, the ITs audit classes, including 
the midterm and the written and practi-
cal finals for up to eight patrols within a 
2.5-hour radius of the patrol. Three of the 
OET instructors taught at Powderfall at 
Canyons Resort in 2015, while in 2014, three 
instructed at the Nuts and Bolts Clinic at 
Mount Hood in Oregon (see “Division News: 
Annual Nuts and Bolts Clinic on Mount 
Hood,” Ski Patrol Magazine, vol. 34, issue 1).

The patrol also has three Avalanche instruc-
tors, one of whom is an instructor trainer, 
and four Instructor Development instruc-
tors, two of whom are instructor trainers.

These patrollers also do plenty of outreach 
and work with outside agencies to spread 
the good word about the NSP. Several of the 
patrollers participate in local search and 
rescue teams. Others donate their time to a 
variety of good causes, including the Multiple 
Sclerosis Society, Boy Scouts of America and 
Girl Scouts of America, Camp Fire (formerly 
Camp Fire Girls), an Alzheimer’s support 
group, and a camp for children with diabetes. 

Other outside work includes volunteer-
ing emergency care services and logistical 
support to a local charity 5K run, par-
ticipating in an annual 150-mile bike ride 
for multiple sclerosis, and support of the 
local avalanche center. One member of the 
patrol developed a website in which he has 

presented numerous test results of vari-
ous avalanche beacons; he then presented 
these findings at the Technical Rescue 
Symposium.

Recognizing that the aging of patrollers 
might present future challenges, the patrol 
also developed a committee to study the 
effects of aging on the patrol to determine 
what changes needed to be made to ensure 
the patrol’s longevity. One result of this 
study was the institution of a mentoring 
program for new patrollers to impart the 
knowledge and experience of the older 
patrollers to the newer generation. This has 
also resulted in more camaraderie, both on 
the hill and in the patrol room. 

RUNNER-UP: Boyne Highlands Ski 
Patrol, of the Central Division, received a 
Silver Unit Citation as the runner-up for 
Outstanding Large Alpine Patrol.

Side Note: This patrol has partnered 
with a local medical school to enable 
the school’s third-year and fourth-year 
students who are on clinical rotations to 
get their mandatory hours in a rural/field 
setting observing the first stages of medi-
cal care in the field. The medical students 
spend time in the patrol’s first aid room not 
only observing, but assisting with first aid 
care. They also ski with the patrollers to 
observe patient treatment skills on the hill.

Outstanding Small Alpine Patrol
Homewood Volunteer Ski Patrol
Division: Far West
Year Activated: 1970
Total Lifts: 8

One thing that is most impressive about 
the Homewood Volunteer Ski Patrol is how 
it has built its member base back up after 
numerous people retired. It is all the more 
impressive when one looks at the training 
new candidates go through.

In a three-year period from 2008-11, patrol 
membership declined by 40 percent, as 
many people from the patrol retired after 

Brighton Ski Patrol. Photo by Peter Matheis.
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20 years of service. Nearly 50 percent of 
the remaining patrollers had less than six 
year’ experience, but the patrol regrouped 
to target programs that met the mountain’s 
needs and created a well-trained patrol.

With 15 resorts within a 15-mile radius 
of this patrol’s mountain, recruitment can 
be a challenging endeavor. However, the 
patrol met it with gusto, proactively seek-
ing out candidate patrollers who would 
prefer to work on a smaller patrol that has 
extensive training and mentoring. The 
patrol used a web-based gateway program 
that enabled prospective candidates to ask 
questions of the patrol. Each member of the 
patrol also carries business cards with the 
contact info that they give out to prospec-
tive skiers and boarders on the hill. 

After prospective candidates express their 
interest, it is reinforced by having the 
candidates spend an entire day on the hill 
shadowing a patroller, starting with the 
morning safety meeting and ending with 
the sweep. This ensures the candidate 
understands the full commitment involved. 
This shadow day is often coordinated so 
that prospective candidates can meet each 
other and socialize. Since starting this 
program, the patrol has added three to six 

candidates per year, and the candidates 
have a 100 percent pass rate. 

Since 2013, members of this patrol have 
received extensive recognition in the 
form of awards, including one Gold 
Merit Star, two Purple Merit Stars, five 
Blue Merit Stars, one Yellow Merit Star, 
and one Distinguished Service Award. 
Patrollers have also been honored as Far 
West Division Outstanding Young Adult 
Patroller, NSP National Outstanding Young 
Adult Patroller, and Far West Division 
Outstanding Administrative Patroller. 

Members of the patrol have also served 
in a variety of leadership roles, including 
Eastern Sierra Region recruiting adviser 
(alumni), Eastern Sierra Region medical 
adviser (alumni), Eastern Sierra Region 
director, Eastern Sierra Region community 
college adviser, Eastern Sierra Region OET 
instructor trainer, and Far West Division 
assistant director. 

The patrol has also been very active in 
supporting OEC in the region, sending at 
least four patrollers to serve as patients 
and five to serve as evaluators at every 
OEC exam. Patrollers have also served 
as instructor trainers at numerous OEC 

Homewood Volunteer Ski Patrol. Photo by Bill Gibson.
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exams in the region. 

Outside the patrol, one member of the 
patrol recently gave a talk to 50 kinder-
garten students about patrolling and snow 
safety, including a demonstration of the first 
aid gear carried by that patroller, the impor-
tance of wearing a helmet while skiing or 
riding, and Your Responsibility Code. 

Given the retirement of many members 
of this patrol with long service, it is no 
surprise that the patrol has an active alumni 
program, with 22 formally registered as 
alumni with the NSP. One alumni member 
participates in a middle school career day 
each year, speaking to up to 100 students 
about careers and volunteer opportunities 
with the patrol, planting that next gen-
eration recruitment seed early. An alumni 
member has also filmed six public service 
announcements for a local TV station on 
snow safety and managing traumatic events. 

Other activities of the patrol include pro-
viding support for endurance races that 
attract up to 10,000 participants and 20,000 
spectators, as well as support for a four-day 
bicycle race. The patrol has also hosted 
three high school students for their commu-
nity service project.

RUNNER-UP: Fairbanks Ski Patrol, of the 
Alaska Division, received a Silver Unit 
Citation as the runner-up for Outstanding 
Small Alpine Patrol.

Side Note: In 2014, this patrol served 
as the host patrol for the Arctic Winter 
Games; athletes from nine countries that 
surrounded the polar region competed. In 
2015, the patrol helped establish a Nordic 
patrol in the region after 20 years of inactiv-
ity on that front. 

Outstanding Administrative Patroller
Kevin Qualseth
Patrol: China Peak
Division: Far West

When he first joined the NSP as a patroller 
in 2000, few would have anticipated that 
Kevin Qualseth would have become the 
leader he is today. He was noted as being 
very shy and averse to speaking in front of 

his peers.

However, he overcame that fear by joining 
Toastmasters International to work on his 
public speaking and leadership skills. 
Now, as the Far West Division OEC super-
visor, after previously being a region OEC 
adviser, he leads a group that includes 
over 300 instructors, 50 instructor trainers, 
40 OEC Senior trainer/evaluators, and five 
region OEC advisers. He helps oversee 30 
yearly OEC classes.

His leadership really came to the fore 
with the changes to the Senior Emergency 
Management Module (now called the 
OEC Module of the Senior Program). He 
has attended the OEC Program supervi-
sors meeting in Lakewood, Colorado, for 
several years to help institute the new 
program in the Far West Division. Rather 
than supervise from on high, he followed 
that up by instructing at 10 OEC Module of 
the Senior Program clinics over a four-year 
stretch.

Outside of NSP, Qualseth coordinated vol-
unteer patrollers to provide OEC first aid 
for a local bike event fundraiser in support 
of the Team in Training. He has also taught 
layperson CPR in his local school district 
to over 400 people.

He earned a National Appointment 
Number for his efforts, and was also pre-
viously named the Mother Lode Region 
Outstanding Administrative Patroller 
and Far West Division Outstanding 

Administrative Patroller. 

RUNNER-UP: Marty Silverman, of the 
Hidden Valley Ski Patrol in the Eastern 
Division, received a Silver Merit Star as the 
runner-up for Outstanding Administrative 
Patroller.

Side Note: Silverman helped re-energize 
stagnant programs in his region, creating 
an initiative that led to OET clinics being 
held at all 10 alpine resorts in the region, 
and then setting up a Patroller School and 
regional women’s clinic. He also appointed 
a new region awards adviser to help get 
recognition for those patrollers whose out-
standing efforts were not being singled out. 

Outstanding Alpine Patroller
David Nelson
Patrol: Big Bear 
Division: Far West

Perhaps what makes David Nelson’s 
accomplishments as a patroller so remark-
able isn’t just the time spent doing things 
outside the patrol, such as lobbying state 
officials regarding ski safety legislation, 
promoting ski safety and patrol recruitment 
at venues such as retail stores, and keeping 
a patrol website updated with information 
on candidate training and current events, 
but that he accomplishes it all while get-
ting up early every Monday to commute 
to his day job via airplane and is out of 
town till Thursday evening or Friday every 
week, then is up on the hill throwing all 
his energies into patrolling. 

Nelson has been a patroller for 15 years. He 
is an OEC instructor, OET instructor, and 
has also been the instructor of record for 
numerous  Introduction to Ski Patrolling 
classes. He has planned, organized, and 
instructed the candidate patroller program, 
which involves a mammoth effort of coor-
dinating over 15 instructors for OEC, OET, 
lift evacuation, and mentoring, and trains 
15-20 candidates each year. 

As part of his candidate training program, 
Nelson has partnered with Professional 
Ski Instructors of America instructors to 
provide instruction and evaluation of the 
candidates’ skiing, which has assisted 70 Kevin Qualseth
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candidates in five years. 

One of Nelson’s important contributions 
has been his work organizing and manag-
ing his patrol’s “Ski with a Patroller Day.” 
This is an annual event that is the patrol’s 
primary recruiting tool, and requires work-
ing with multiple departments at the resort 
for a day-long event that attracts up to 30 
participants.

In addition to recruitment efforts for his 
local patrol, Nelson has tirelessly worked 
to recruit his peers in the region to become 
instructors and mentors. 

Nelson has been instrumental in his 
patrol’s fundraising efforts, setting up a 
Square point of sale account so that the 
patrol can raise funds at local and regional 
events, and established an account so that 
eBay members can donate a portion of 

auction proceeds directly to the patrol.  
He built a relationship that allows the 
patrol to receive funds in exchange for 
hours Microsoft employees volunteer with 
the patrol. 

He advocated in support of ski safety 
legislation to state legislators and adminis-
trative staff, including the secretary of both 
the California Natural Resources Agency 
and the California State Transportation 
Agency. He also advised lawmakers on 
the pros and cons of a piece of ski safety 
legislation. 

Outside of NSP, he has worked to promote 
adaptive skiing programs to local youth. 
He has previously been honored with the 
patrol’s awards for Outstanding Candidate 
Trainer, Outstanding Administrative 
Patroller, and an Award for Excellence. 

David Nelson
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RUNNER-UP: Steve Achelis, of the Brighton 
Ski Patrol in the Intermountain Division, 
received a Silver Merit Star as the runner-
up for Outstanding Alpine Patroller.

Side Note: An OEC instructor and instruc-
tor trainer, CPR instructor, lift evacuation 
instructor, and board member of the local 
avalanche center, Achelis is an associate 
instructor at a local university teaching ava-
lanche and rope rescue courses. He has also 
moved much of his knowledge to online 
platforms, hosting an EMS decision-making 
website, rope rescue procedures website, 
and producing an electronic map for local 
backcountry rescue. 

Outstanding Patroller
Barbara Razo
Patrol: Snow Summit
Division: Far West

You might say that patrolling runs in 
Barbara Razo’s blood, and the blood of her 
family. Her mother was a patroller, and 
now Razo’s daughter has followed in the 
footsteps of her mother and grandmother, 
recently completing OEC and her candi-
date year.

Razo is a patrol room lead at her hill, a 
task she was given after just a few years 
of patrol experience, where she guides 
and coordinates the care of injured and ill 
guests. She also mentors new patrollers 
and new leads in the aid room, teach-
ing them skills for report writing, room 
procedures, ambulance protocols, guest 
relations, and the interface with the paid 
staff. She has assisted in coaching and 
evaluating OEC students at local courses 
in the Southern California Region, and has 
also assisted at evaluations of OEC finals. 

She is the electronic data manager for her 
patrol, collecting and organizing personnel 
documents for two patrols as required by her 
area management and using an electronic 
system she devised to track the records for 
both patrols. She also helped develop a com-
puterized duty day scheduling and tracking 
program and trained the patrol’s room leads 
on how to use the system.

When Bear Mountain and Snow Summit 
consolidated into one patrol, Razo helped 
with the relocation of the patrol’s aid room, 
spending several weekends setting up the 
new aid room.

Area management has also authorized her 
to review incident reports, which has sig-
nificantly assisted the paid staff in report 
review turnaround and enables patrollers 
to return to on-hill duties faster. 

She has previously been named Southern 
California Region Outstanding Patroller 
and Far West Division Outstanding 
Patroller, and was runner-up for NSP 
National Outstanding Patroller in 2008. 

RUNNER-UP: Dennis Comfort, of the 
Crystal Mountain Ski Patrol in the 
Pacific Northwest Division, received a 
Silver Merit Star as the runner-up for 
Outstanding Patroller.

Side Note: Prior to joining the ski patrol, 
Comfort worked on his hill’s safety patrol, 
which assists the ski patrol with guest ser-
vices, and he assisted the OEC instructor in 
processing paperwork, then helped teach 
OEC classes and provide a training venue. 
This led to him becoming a patroller, OEC 
instructor, and CPR instructor. In 2012, he 
became his patrol’s training director, coor-
dinating the OEC Program for his patrol. 

Outstanding Paid Patroller
Joshua Endsley
Patrol: Big Bear 
Division: Professional Division  
                — Far West Region

Joshua Endsley’s dedication to patrolling 
and leadership is something that revealed 
itself early in his patrol career. After only 
four years of patrolling, he was named his 
patrol’s assistant director, and in 2016, he 
was elevated to patrol director. He oversees 
the patrols for two separate mountains, a 
combined 250 patrollers, both professional 
and volunteer, that operate in both winter 
and summer.

Endsley instructs lift evacuation, OET, 
risk management, avalanche rescue, and 
CPR/AED recertifications for his patrol. He 
supports the Certified Program by teaching 
three different modules and encouraging 
patrollers to pursue the Certified Program.

Endsley built an over-the-side toboggan 
equipped with low angle rescue gear, and 
established a training program for the paid 
staff for low angle and high angle rescue 
using that toboggan. 

He has worked with the National Ski 
Areas Association to develop terrain park 
signage, and collected data on the building 
and use of features in terrain parks. He also 
worked with Snow Park Technologies on 
the development of terrain parks that were 
used by the company nationally. 

Endsley was instrumental in helping Bear 
Mountain reestablish summer operations, 
working closely with the safety and design 
team that developed a mountain bike park 
for summer operations and then assisting 
with the building of mountain bike trails.  

Prior awards won by this patroller include 
a Southern California Region Service 
Recognition Award in both 2013 and 2015 
for his support and contributions to region 
training programs. 

Endsley, a former Eagle Scout, naturally 
strives to give back to Scouting, as he 
coordinates a Scout Day, getting other 
patrollers to work with local Boy Scouts to 

Barbara Razo
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get them their snow sports merit badges. 

RUNNER-UP: Dale Eldredge, of the Soldier 
Mountain Ski Patrol in the Professional 
Division — Pacific Northwest Region, 
received a Silver Merit Star as the runner-
up for Outstanding Paid Patroller.

Side Note: Eldredge, who was awarded a 
Purple Merit Star in 2010, took the lead 
recently at his mountain with the estab-
lishment of a cat skiing operation next 
to the resort, establishing protocols and 
procedures for toboggan routes in case 
of a medical emergency with a guest and 
safety routes in case of an avalanche. He 
also worked with local helicopter services 
to establish landing zones for helicopter 
response.

Outstanding Nordic Patrol
West Michigan Nordic Ski Patrol
Division: Central
Year Activated: 1969

This small patrol covers a lot of ground, up 
to 2,000 miles per season to patrol activities 
related to Nordic skiing. The patrol lacks a 
patrol room, instead operating as a travel 
patrol that assists at outdoor events and 
Nordic races. The patrol has been in opera-
tion for 40 years.

Though the patrol is small, with only 19 
members (including secondary registrants), 
it is experienced, with four Senior patrol-
lers. Two of the patrollers have National 
Appointment Numbers or Leadership 
Commendation Appointment Numbers. 
Three members are Nordic instructor train-
ers, four are OEC instructor trainers, one is 

Joshua Endsley
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a PSIA Level II Nordic instructor, and the 
patrol also has three CPR instructors. 

The patrol has previously been awarded 
Western Michigan Region Outstanding 
Nordic Patrol (2014-15). That year, the patrol 
was also the runner-up for Central Division 
Outstanding Nordic Patrol. 

Members of the patrol have served as 
Western Michigan Region Mountain Travel 
and Rescue adviser, Avalanche adviser, and 
Nordic adviser, as well as Section 2 CPR 
adviser and Section 2 section chief. 

In 2015, the patrol created a new pack 
system to carry warming supplies, first aid 
supplies, and communications. This came on 
the heels of a 2014 communications system 
upgrade. Prior to that upgrade, members of 
this patrol relied on cell phones for com-
munications; however, the patrol purchased 
a radio communications system in 2014, 
and in 2016, the patrol added an extended 
antenna system. 

These upgrades enabled the patrollers to 
change from a two-pack system for each team 
of at least two patrollers, where one patrol-
ler would carry a red pack with first aid and 
communications, and another patroller car-
ried a yellow pack with warming items for 
cold-weather injuries.

Planned future upgrades include expanding 

the first aid packs with more outdoor 
survival gear and increasing the number of 
warming supplies. 

The patrol has also consolidated overnight 
stays to reduce hotel costs, instead reserving 
housing for the entire patrol at events the 
patrol covers. 

RUNNER-UP: Mt. Pinos Nordic Ski Patrol, 
of the Far West Division, received a 
Silver Unit Citation as the runner-up for 
Outstanding Nordic Patrol.

Side Note: This patrol works terrain that sits 
in two counties, so the patrol gets an oppor-
tunity to work with two highly trained county 
search and rescue teams, with which strong 
bonds and working relationships have been 
created. The two teams now regularly train 
in the patrol’s area and invite the patrollers 
to participate. Members of the patrol often 
accompany these SAR teams into the back-
country as avalanche guides. 

Outstanding Nordic Patroller
Peter Cappola
Patrol: Summit at Snoqualmie — Central
Division: Pacific Northwest

Peter Cappola is such a devoted supporter of 
Nordic patrolling that he can often be found 
trying to convert alpine patrollers to Nordic 
patrolling by inviting them to experience 
backcountry travel, including traveling on 
a backcountry trail followed by a potluck 
and a fire in a wood-burning stove at a trail 
warming hut.

Cappola registered with a patrol that sup-
ports alpine, Nordic, and patroller status, 
and achieved Senior in the latter two. He 
is an OEC instructor, and the instructor of 
record for multiple Nordic skills courses, 
teaching about land navigation, Nordic ski-
ing, improvised toboggan construction, rope 
rescue, and emergency shelters.

From 2012-15, he assisted in teaching 95 
percent of OEC candidate classes. In 2012, 
he was the instructor of record for an OEC 
refresher, and in 2014 and 2015, he trained 
eight Nordic Senior candidates for over 10 
different training sessions; all eight candi-
dates passed their Senior. 

The training preceding the exam was 
in many ways even more impressive, as 
Cappola sought out patches of snow during a 
record low snow year when many areas had 
closed and found patches where the candi-
dates could train. 

Cappola tries to make his Nordic lessons 
unique. For instance, often during lunch 
breaks on the trail, he will give a little Nordic 
history lesson to the Senior candidates so 
they can learn more about the venerable his-
tory of Nordic skiing and patrolling. 

Peter Cappola
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In 2012, he was named the local 
Outstanding OEC Instructor, and in 2012-
13 and 2013-14, he was named local 
Outstanding Nordic Patroller. He has served 
on a multi-patrol OEC advisory committee, 
as a local Nordic adviser, and as his patrol’s 

first aid room supervisor and duty patrol 
leader. As local Nordic adviser, he interacts 
with two Nordic patrols that work on U.S. 
Forest Service land. 

Outside of NSP, he is a member of a search 
and rescue unit for the local sheriff’s office. 
He also is the equipment chair, working to 
maintain rescue equipment for use during 
training and rescue missions. 

RUNNER-UP: Robert Winter, of the 
Highland Forest Nordic Ski Patrol in the 
Eastern Division, received a Silver Merit 
Star as the runner-up for Outstanding 
Nordic Patroller.

Side Note: Winter has dual membership 
as an alpine patroller with the Toggenburg 
Ski Patrol, and has achieved Senior in all 
three categories of patroller, Nordic, and 
alpine. He instructs Mountain Travel and 
Rescue Level 1, OEC, and American Heart 
Association Basic Life Support courses. 
He recently spoke at a medical school’s 
Wilderness Conference for Emergency 
Department Staff on “National Ski Patrol: 
Prehospital Care on Trails and Slopes.” 

Outstanding Instructor 
Linda Barthel
Patrol: Mt. Brighton
Division: Central

While many patrollers know Linda Barthel 
as the NSP Women’s Program adviser, her 
instructing skills are perhaps what most people 
in her region and division know her for. A 
Level III PSIA instructor, Barthel brings her ski 
instructing skills to NSP candidates as part of 
the on-hill training process. 

In her region, Barthel has served as a 
Toboggan Enhancement Seminar instructor, 
Ski Trainer’s Workshop instructor, and OET 
instructor trainer. She has also instructed 
a Ski Enhancement Seminar and Toboggan 
Enhancement Seminar in a neighboring region.

She has led clinics for Ski Trainer’s 
Workshops in the Central Division, and also 
led the Central Division Women’s Toboggan 
Enhancement Seminar and Women’s Ski 
Enhancement Seminar.

Barthel works extensively in the Certified 
Program as an alpine skiing examiner, 

Linda Barthel at the Central Division Meeting with her Outstanding 
Instructor Award.
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OET examiner, and Certified Emergency 
Management candidate trainer and examiner.

At the national level, Barthel has been a 
clinic leader for Women’s Program events 
at the Patroller Education Conference and 
at Powderfall. She recruited members of the 
Central Division NSP-C Snowsports School 
to assist in launching the Women’s Program 
in another division, and organized NSP-
sponsored ski clinics with a member of the 
PSIA National Alpine Team.  

Barthel’s instructing resume is extensive. 
Since 2012, she has instructed annual lift 
evacuation classes, CPR for the Professional 
Rescuer, Introduction to Ski Patrolling, OET, 
and served as an OEC Module of the Senior 
Program examiner. She is an OEC instructor 
and instructor trainer, OET instructor and 
instructor trainer, the Senior Program adviser 
for her patrol, and was the Certified adviser 

for the Eastern Michigan Region in 2014-15. 
She is a current member of the NSP Planning 
Committee and previously served as a mem-
ber of the NSP Education Committee. 

Barthel is also working to extend her 
instructor capabilities as a PSIA Level III 
instructor by adding the adaptive skiing 
certification. She serves as a liaison with 
the local adaptive snow sports program and 
implemented a new adaptive sports station 
for her patrol’s lift evacuation refresher. She 
also volunteers with a statewide adaptive 
sports program in Michigan through the 
local area ski school program.

Outside of NSP, she has instructed CPR, 
including to a Cub Scout troop, and was 
involved with a Wounded Warrior Family 
Ski Week, skiing with a wounded vet-
eran. She is a member of the local animal 
therapy program in which they visit local 

hospitals and assisted care residences with 
a therapy dog. She is also an instructor 
with the Sierra Club. 

Barthel is also an enthusiastic supporter of 
the PSIA Women’s Summit in California, and 
has helped coordinate NSP participation in 
the annual event (see “Stellar Summit,” Ski 
Patrol Magazine, vol. 33, issue 3). 

RUNNER-UP: Rene Perez, of the Bear 
Mountain Ski Patrol in the Far West 
Division, received a Silver Merit Star as the 
runner-up for Outstanding Instructor.

Side Note: Perez has taught OET classes at 
five resorts, and created a Facebook page 
so that he can keep patrollers in his area 
updated on training, events, and infor-
mation, and also answer OET questions. 
Though he is not yet an OEC instructor, he 
helps teach at summer OEC classes to build 
relationships with candidate patrollers and 
ease the transition to when they become 
toboggan students in the winter.

Outstanding OEC Instructor
David Stepner
Patrol: Squaw Valley
Division: Far West

David Stepner exemplifies what makes 
someone a good instructor. Though he teaches 
OEC and CPR as the instructor of record for 
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an annual candidate class, he often comments 
that he learns more from his students than 
they do from him.

Over the previous nine years, Stepner taught 
nine OEC classes, often staying well after 
the class to work on practice scenarios or to 
clarify things for his students. He constantly 
works to fine-tune his presentations, and his 
instructor reputation is such that his classes 
fill up quickly. Each class accepts 20 students, 
yet there is often a wait list for his two-week 
intensive OEC class, which boasts a nearly 
100 percent pass rate.

He is also of great assistance to the paid 
patrol staff at his mountain. He puts in 40-50 
volunteer days a year, and the paid patrol 
director has requested that he run remedial 
OEC classes for the paid staff so that those 
patrollers can learn about new protocols or 
fine-tune their techniques. The paid patrol 
director often asks him to fill in for injured or 
ill paid patrollers at the mountain.

He regularly consults with the patrol’s medi-
cal director to work to deliver best practices 
on behalf of the patrol. He is also a regular 
contributor to the Senior Program.

His efforts were recognized at the patrol 
level with a Volunteer Patroller of the Year 
Award from his local patrol. He received a 
Meritorious Service Award in 2015.

Stepner has served as the Eastern Sierra 
Region OEC adviser for six years, and was 
of great assistance during the rollout of the 
Outdoor Emergency Care Fifth Edition, read-
ing the text and creating a detailed list of the 
new procedures as a bridge. 

Outside the patrol, Stepner teaches wilder-
ness first aid to local hiking and riding clubs. 
He is an EMT and often volunteers his ser-
vices as an EMT and/or OEC responder at area 
events, such as concerts, bike races, Tough 
Mudders, and AIDS races. 

RUNNER-UP: Skip Mudge, of the Mount 
Southington Ski Patrol in the Eastern 
Division, received a Silver Merit Star as the 
runner-up for Outstanding OEC Instructor.

Side Note: Mudge joined his patrol after 
having already been an EMT, and that 
background enabled him to become an OEC 
instructor after only a year. He became an 

OEC Senior trainer/evaluator in 2008, and in 
2013 became Connecticut Region OEC admin-
istrator. In addition to his patrol work, Mudge 
teaches EMT classes locally, and also teaches 
EMR and CPR classes to middle school stu-
dents in his town. 

Outstanding Patrol Representative
Judith Kay-Monaghan
Patrol: Wintergreen
Division: Southern

A patroller for nearly 30 years, Judith Kay-
Monaghan has held many leadership positions, 
including serving on the Southern Division 
board of directors for four years. She has her 
Senior in both alpine and patroller categories.

She has been an OEC instructor since 1988, an 
instructor trainer since 1990, is an Instructor 
Development instructor and instructor trainer, 

Judith Kay-Monaghan
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and has instructed many courses in each. She 
also recognized the importance of the OET 
refresher program, and further helped it by 
teaching toboggan sessions. 

She has earned a National Appointment 
Number, Meritorious Service Award, two 
Yellow Merit Stars, and a Patroller’s Cross.

When Kay-Monaghan took over as patrol 
representative of the Wintergreen Ski Patrol, 
she faced two major issues: an aging patrol, 
and trouble with coverage of patrol shifts. To 
address both, she made a concerted effort to 
recruit younger patrollers. She considered 
membership background and the distance the 
candidate was from the mountain to enhance 
the recruitment. 

Among the recruiting initiatives were inviting 
candidates to a summer picnic, coordinating 
them with her area’s “Ski with a Patroller Day,” 

and having existing patrollers follow up by stay-
ing in contact with potential candidates. She 
reached out to the EMS community for potential 
candidates by attending her state’s EMS edu-
cational conference and hosting a booth at the 
conference job fair that promoted patrolling as 
a career opportunity. The recruitment has paid 
dividends, as the patrol grew in membership by 
25 percent. She also worked to increase the size 
of the young adult patrol, providing a feeder 
program through the OEC class.

Kay-Monaghan became an early adopter of the 
hybrid OEC refresher program for her patrol, 
getting her patrollers to embrace the online 
component. She used other modern technol-
ogy as well, using Constant Contact to create 
an email communications platform for the 
patrol and rebuilding the patrol website to use 
a scheduling component, further increasing 

coverage on duty days. 

To keep rookie patrollers better engaged, Kay-
Monaghan instituted a mentorship program, 
partnering the rookie patrollers with a more 
experienced patroller who could act as a men-
tor while working a shift.

Outside of NSP, Kay-Monaghan earned her 
EMT certification and volunteers with the local 
EMS rescue squad, and teaches CPR and AED 
through the American Heart Association. She 
has also coordinated an annual ski swap. 

RUNNER-UP: Steven Devine, of the High Point 
Nordic Ski Patrol in the Eastern Division, 
received a Silver Merit Star as the runner-up 
for Outstanding Patrol Representative.

Side Note: Devine, who has his Senior in both 
alpine and Nordic, and who also achieved the 
Nordic Master in 2013, has worked with state 
parks to organize Nordic patrols for coverage. 
He also reached out to adventure races and 
mountain bike events, then created a bike patrol 
whose members later were called upon to work 
search and rescue in their community, and then 
formed a search and rescue affiliate team. 

Outstanding Young Patroller
Christina Busche
Patrol: Powder Ridge
Division: Central

Christina Busche was first exposed to patrol-
ling through her mother and older sister, both 
patrollers. Even before coming of age to join 
the young adult patrol and take OEC, she had 
joined her hill’s junior patrol, which exposes 
young people to patrolling and gets them to 
assist with some tasks that don’t require patrol 
certification, such as preparing ice packs and 
checking radios. She did this for three years 
before becoming eligible to take OEC and join 
the young adult patrol. She was recognized as 
Junior Patroller of the Year twice. 

She excelled in the OEC class, as she is an 
exceptional student who was inducted into the 
National Honor Society in 2015. She has since 
been an OEC evaluator, and also assists with 
OET training sessions under the supervision 
of OET instructors. She even served as a mock 
patient for an OET exam.

She has assisted her patrol with its annual ski 
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and adventure swap for fundraising, as well 
as the annual spring patrol banquet. When her 
church group visits her hill, she helps them get 
ready and orients them to the hill. She does the 

same with her classmates when the high school 
students come up on Mondays, and helps them 
get rentals and lift tickets while refreshing them 
on Your Responsibility Code.

Outside of NSP, Busche, a four-year member of 
her school’s cross country team and now team 
captain, has been designated as a first responder 
for the track and field and cross country teams. 
She provides medical care to her school’s ath-
letes at training and competitions. She has also 
assisted with American Red Cross blood drives.

Busche’s drive is manifested not only in her 
patrolling, but in her academic achievements. 
She received her school’s Foreign Language 
Department Excellence Award in 2015, and has 
been an honor roll member in all her years of 
high school. She is the captain of her school’s 
Math Club and the varsity speech team; her 
competition in events with the latter earned 
her all-conference champion, for which she 
qualified for state level competition and then 

the Stanford National Invitational Speech and 
Debate Tournament.

Outside of school, she has taught business 
and economics to elementary schoolchildren 
and served as a mentor with a mentoring 
program for middle school students with 
troubled home lives.

RUNNER-UP: Michael Marx, of the Mountain 
Creek Ski Patrol in the Eastern Division, 
received a Silver Merit Star as the runner-up 
for Outstanding Young Patroller.

Side Note: Marx joined his area’s pre-YAP 
patroller program first, and once he was of 
age joined the young adult patrol. He now is a 
member of two patrols, and attends both sets 
of refreshers and clinics. After another young 
adult patroller he met at a YAP conference was 
severely injured in a school stabbing, Marx 
organized a blood drive and fundraiser to 
assist his injured fellow young adult patroller 
and the family.      +

     

OUTSTANDING LARGE ALPINE PATROL

Gore Mountain Ski Patrol — Eastern

Mt. Baker Ski Patrol — Pacific Northwest

Appalachian Ski Patrol — Southern 

OUTSTANDING SMALL ALPINE PATROL

Big Rock Ski Patrol — Eastern

Schuss Mountain Ski Patrol — Central

OUTSTANDING ADMINISTRATIVE PATROLLER

Daren Lukes — Central

Scott Campbell — Southern

OUTSTANDING ALPINE PATROLLER

Heidi Strader — Alaska

Mark Klein — Central

Patrick Cusick — Eastern

Scott Eckroth — Northern

Andrea Naviaux — Pacific Northwest

Stephanie Otteni — Southern 

OUTSTANDING PATROLLER

Kelly Hurlbut — Eastern

Kameron Tucker — Southern

OUTSTANDING PAID PATROLLER

Elizabeth Bolton — Professional Division —   
    Eastern Region

George Myers — Professional Division —   
              Southern Region

OUTSTANDING NORDIC PATROL

Highland Forest Nordic Ski Patrol — Eastern

OUTSTANDING NORDIC PATROLLER

Gwynne Pugh — Far West

OUTSTANDING INSTRUCTOR

Eric Speedy — Eastern

Marie Ando — Northern

Mark Langley — Pacific Northwest

Cathy LaMarre — Southern

OUTSTANDING OEC INSTRUCTOR

Meghan Walls — Central 

Kathryn Taylor — Intermountain 

Cheryl Thompson — Northern

Matt Kurjanowicz — Pacific Northwest

Cathy Ballard — Southern

OUTSTANDING PATROL REPRESENTATIVE

Jay Van Zeeland — Central 

Stephen Sealy — Far West

Dave Koenig — Intermountain

Craig Martens — Northern

OUTSTANDING YOUNG ADULT PATROLLER

Nick Malisani — Northern

Henry Lancaster — Southern 

Christina Busche. Photo by Brady Hughs Photography.
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“I look forward to Powderfall all 
season every year there is one 

scheduled! And just as your 
season starts to wind down, you 

can gear up and anticipate 
celebrating another year with 

fellow patrollers, old and new! 
Snowmass will be a BLAST!”Snowmass will be a BLAST!”
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Powderfall
Course Schedule

Aspen Snowmass
april 2017

TIME
6:30-7:00 a.m.
7:15-7:45 a.m.
7:15-8:15 a.m.
7:15-8:15 a.m.
7:15-8:15 a.m.
7:15-8:15 a.m.7:15-8:15 a.m.
7:15-8:15 a.m.
7:15-8:15 a.m.
7:15-8:15 a.m.
8:30-9:30 a.m.
8:30-9:30 a.m.
8:30-10:30 a.m.
8:30-11:30 a.m.8:30-11:30 a.m.
8:30-11:30 a.m.
8:30-11:30 a.m.
8:30-11:30 a.m.
8:30-11:30 a.m.
8:30-11:30 a.m.
8:30-11:30 a.m.
8:30 a.m.-3:45 p.m.8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.
11:30 a.m.-12:30 p.m.11:30 a.m.-12:30 p.m.
12:30-1:30 p.m.
12:30-3:30 p.m.
12:30-3:30 p.m.
12:30-3:30 p.m.
12:30-3:30 p.m.
12:30-3:30 p.m.
12:30-3:30 p.m.12:30-3:30 p.m.
2:30-3:30 p.m.
2:30-3:30 p.m.
2:30-4:30 p.m.
3:45-4:45 p.m.
3:45-4:45 p.m.
3:45-4:45 p.m.
3:45-4:45 p.m.3:45-4:45 p.m.
7:00-9:00 p.m.

ROOM
Overlook
Overlook
Alpine Springs 1
Alpine Springs 2
Castle Peak
Cathedral PeakCathedral Peak
Overlook
Salon C
Salon D
Castle Peak
Salon C
Salon D
Alpine Springs 2Alpine Springs 2
YAP Flag
Cathedral Peak
MTR Flag
NSP Flag
PSIA Flag
PSIA Flag
Alpine Springs 1Alpine Springs 1
NSP Pink Flag
OET Blue Flag
OET Red Flag
OET White Flag
OET Blue Flag
PSIA Flag
TBDTBD
Salon C
MTR Flag
Overlook
Alpine Springs 2
Cathedral Peak
NSP Flag
PSIA FlagPSIA Flag
Salon C
Castle Peak
Salon D
Alpine Springs 1
Castle Peak
Overlook
Salon CSalon C
Alpine Springs 2

Friday, April 7

TIME
6:30-7:00 a.m.
7:15-7:45 a.m.
7:15-8:15 a.m.
7:15-8:15 a.m.
7:15-8:15 a.m.
7:15-8:15 a.m.7:15-8:15 a.m.
7:15-8:15 a.m.
7:15 a.m.-2:30 p.m. 
8:30-9:30 a.m.
8:30-9:30 a.m.
8:30-10:30 a.m.
8:30-11:30 a.m.
8:30-11:30 a.m.8:30-11:30 a.m.
8:30-11:30 a.m.
8:30-11:30 a.m.
8:30 a.m.-2:30 p.m.
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8:30 a.m.-3:45 p.m.
11:30 a.m.-12:30 p.m.
12:30-3:30 p.m.
12:30-3:30 p.m.
2:30-3:30 p.m.
2:30-3:30 p.m.2:30-3:30 p.m.
2:30-4:30 p.m.
2:30-4:30 p.m.
2:30-4:30 p.m.
3:45-4:45 p.m.
3:45-4:45 p.m.
3:45-4:45 p.m.
3:45-4:45 p.m.3:45-4:45 p.m.

SESSION NAME
Morning yoga and stretch
Morning yoga and stretch
Helping our Heroes
Shape your future: planned giving
Q and A with the NSP national medical adviser
Recruiting round tableRecruiting round table
Summer activities: extrication and evacuation
YAP Aspen Highland Bowl hike
Transitioning to a hybrid OEC course
Mountain bike patrolling 101
Patrol rep/director town hall meeting
Introduction to the Certified Program
Risk management and on-hill assessmentRisk management and on-hill assessment
PSIA National Alpine Team half-day for women
PSIA National Alpine Team half-day
Avy, MTR, and Nordic instructor continuing education 2
Women's leadership and Ski Enhancement Seminar with Heidi Ettlinger
OET Toboggan Trainer Workshop
OET Toboggan Enhancement Seminar: Progressive
OET OET Toboggan Enhancement Seminar: Steep and Deep
OET Toboggan Enhancement Seminar: Telemark Toboggan
PSIA National Alpine Team full day
Avy and other NSP dog programs
OEC Enhancement Seminar 7: Adaptive
PSIA National Alpine Team half-day
Lift evacuation discussion
Event planning: quick guide start to finishEvent planning: quick guide start to finish
Situational mentoring
OEC next edition update and town hall session
Mountain bike patrolling 201
Accident investigation: an in-depth look
Patrol rep/director 101
Certified round table discussion
What awards are out there, and why should we do them?What awards are out there, and why should we do them?

ROOM
Overlook
Overlook
Alpine Springs 1
Alpine Springs 2
Castle Peak
Salon CSalon C
Salon D
NSP YAP Flag
Castle Peak
Salon D
Cathedral Peak
Alpine Springs 2
NSP FlagNSP Flag
PSIA Flag
PSIA Flag
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NSP Pink Flag
OET Blue Flag
OET Red Flag
OET White FlagOET White Flag
OET Blue Flag
PSIA Flag
TBD
Alpine Springs 2
PSIA Flag
Alpine Springs 1
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Cathedral Peak
Salon D
Alpine Springs 1
NSP Flag
Overlook
Salon CSalon C

Saturday, April 8Thursday, April 6
TIME
8:30 a.m.-3:30 p.m.
8:30-11:30 a.m.
12:30-3:30 p.m.

SESSION NAME
PSIA National Alpine Team - full day
PSIA National Alpine Team - half-day
PSIA National Alpine Team - half-day

ROOM
PSIA Flag
PSIA Flag
PSIA Flag

Sunday, April 9
TIME
8:30-11:30 a.m.
8:30 a.m.-3:30 p.m.

SESSION NAME
PSIA National Alpine Team half-day
PSIA National Alpine Team full day

ROOM
PSIA Flag
PSIA Flag
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Q and A with the NSP national medical adviser
Recruiting round tableRecruiting round table
Summer activities: extrication and evacuation
YAP Aspen Highland Bowl hike
Transitioning to a hybrid OEC course
Mountain bike patrolling 101
Patrol rep/director town hall meeting
Introduction to the Certified Program
Risk management and on-hill assessmentRisk management and on-hill assessment
PSIA National Alpine Team half-day for women
PSIA National Alpine Team half-day
Avy, MTR, and Nordic instructor continuing education 2
Women's leadership and Ski Enhancement Seminar with Heidi Ettlinger
OET Toboggan Trainer Workshop
OET Toboggan Enhancement Seminar: Progressive
OET OET Toboggan Enhancement Seminar: Steep and Deep
OET Toboggan Enhancement Seminar: Telemark Toboggan
PSIA National Alpine Team full day
Avy and other NSP dog programs
OEC Enhancement Seminar 7: Adaptive
PSIA National Alpine Team half-day
Lift evacuation discussion
Event planning: quick guide start to finishEvent planning: quick guide start to finish
Situational mentoring
OEC next edition update and town hall session
Mountain bike patrolling 201
Accident investigation: an in-depth look
Patrol rep/director 101
Certified round table discussion
What awards are out there, and why should we do them?What awards are out there, and why should we do them?

ROOM
Overlook
Overlook
Alpine Springs 1
Alpine Springs 2
Castle Peak
Salon CSalon C
Salon D
NSP YAP Flag
Castle Peak
Salon D
Cathedral Peak
Alpine Springs 2
NSP FlagNSP Flag
PSIA Flag
PSIA Flag
MTR Flag
NSP Pink Flag
OET Blue Flag
OET Red Flag
OET White FlagOET White Flag
OET Blue Flag
PSIA Flag
TBD
Alpine Springs 2
PSIA Flag
Alpine Springs 1
OverlookOverlook
Castle Peak
Cathedral Peak
Salon D
Alpine Springs 1
NSP Flag
Overlook
Salon CSalon C

Saturday, April 8Thursday, April 6
TIME
8:30 a.m.-3:30 p.m.
8:30-11:30 a.m.
12:30-3:30 p.m.

SESSION NAME
PSIA National Alpine Team - full day
PSIA National Alpine Team - half-day
PSIA National Alpine Team - half-day

ROOM
PSIA Flag
PSIA Flag
PSIA Flag

Sunday, April 9
TIME
8:30-11:30 a.m.
8:30 a.m.-3:30 p.m.

SESSION NAME
PSIA National Alpine Team half-day
PSIA National Alpine Team full day

ROOM
PSIA Flag
PSIA Flag

Powderfall
Course Schedule

Aspen Snowmass
april 2017

TIME
6:30-7:00 a.m.
7:15-7:45 a.m.
7:15-8:15 a.m.
7:15-8:15 a.m.
7:15-8:15 a.m.
7:15-8:15 a.m.7:15-8:15 a.m.
7:15-8:15 a.m.
7:15-8:15 a.m.
7:15-8:15 a.m.
8:30-9:30 a.m.
8:30-9:30 a.m.
8:30-10:30 a.m.
8:30-11:30 a.m.8:30-11:30 a.m.
8:30-11:30 a.m.
8:30-11:30 a.m.
8:30-11:30 a.m.
8:30-11:30 a.m.
8:30-11:30 a.m.
8:30-11:30 a.m.
8:30 a.m.-3:45 p.m.8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.
11:30 a.m.-12:30 p.m.11:30 a.m.-12:30 p.m.
12:30-1:30 p.m.
12:30-3:30 p.m.
12:30-3:30 p.m.
12:30-3:30 p.m.
12:30-3:30 p.m.
12:30-3:30 p.m.
12:30-3:30 p.m.12:30-3:30 p.m.
2:30-3:30 p.m.
2:30-3:30 p.m.
2:30-4:30 p.m.
3:45-4:45 p.m.
3:45-4:45 p.m.
3:45-4:45 p.m.
3:45-4:45 p.m.3:45-4:45 p.m.
7:00-9:00 p.m.

ROOM
Overlook
Overlook
Alpine Springs 1
Alpine Springs 2
Castle Peak
Cathedral PeakCathedral Peak
Overlook
Salon C
Salon D
Castle Peak
Salon C
Salon D
Alpine Springs 2Alpine Springs 2
YAP Flag
Cathedral Peak
MTR Flag
NSP Flag
PSIA Flag
PSIA Flag
Alpine Springs 1Alpine Springs 1
NSP Pink Flag
OET Blue Flag
OET Red Flag
OET White Flag
OET Blue Flag
PSIA Flag
TBDTBD
Salon C
MTR Flag
Overlook
Alpine Springs 2
Cathedral Peak
NSP Flag
PSIA FlagPSIA Flag
Salon C
Castle Peak
Salon D
Alpine Springs 1
Castle Peak
Overlook
Salon CSalon C
Alpine Springs 2

Friday, April 7

TIME
6:30-7:00 a.m.
7:15-7:45 a.m.
7:15-8:15 a.m.
7:15-8:15 a.m.
7:15-8:15 a.m.
7:15-8:15 a.m.7:15-8:15 a.m.
7:15-8:15 a.m.
7:15 a.m.-2:30 p.m. 
8:30-9:30 a.m.
8:30-9:30 a.m.
8:30-10:30 a.m.
8:30-11:30 a.m.
8:30-11:30 a.m.8:30-11:30 a.m.
8:30-11:30 a.m.
8:30-11:30 a.m.
8:30 a.m.-2:30 p.m.
8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.
8:30 a.m.-3:45 p.m.
11:30 a.m.-12:30 p.m.
12:30-3:30 p.m.
12:30-3:30 p.m.
2:30-3:30 p.m.
2:30-3:30 p.m.2:30-3:30 p.m.
2:30-4:30 p.m.
2:30-4:30 p.m.
2:30-4:30 p.m.
3:45-4:45 p.m.
3:45-4:45 p.m.
3:45-4:45 p.m.
3:45-4:45 p.m.3:45-4:45 p.m.

SESSION NAME
Morning yoga and stretch
Morning yoga and stretch
Helping our Heroes
Shape your future: planned giving
Q and A with the NSP national medical adviser
Recruiting round tableRecruiting round table
Summer activities: extrication and evacuation
YAP Aspen Highland Bowl hike
Transitioning to a hybrid OEC course
Mountain bike patrolling 101
Patrol rep/director town hall meeting
Introduction to the Certified Program
Risk management and on-hill assessmentRisk management and on-hill assessment
PSIA National Alpine Team half-day for women
PSIA National Alpine Team half-day
Avy, MTR, and Nordic instructor continuing education 2
Women's leadership and Ski Enhancement Seminar with Heidi Ettlinger
OET Toboggan Trainer Workshop
OET Toboggan Enhancement Seminar: Progressive
OET OET Toboggan Enhancement Seminar: Steep and Deep
OET Toboggan Enhancement Seminar: Telemark Toboggan
PSIA National Alpine Team full day
Avy and other NSP dog programs
OEC Enhancement Seminar 7: Adaptive
PSIA National Alpine Team half-day
Lift evacuation discussion
Event planning: quick guide start to finishEvent planning: quick guide start to finish
Situational mentoring
OEC next edition update and town hall session
Mountain bike patrolling 201
Accident investigation: an in-depth look
Patrol rep/director 101
Certified round table discussion
What awards are out there, and why should we do them?What awards are out there, and why should we do them?

ROOM
Overlook
Overlook
Alpine Springs 1
Alpine Springs 2
Castle Peak
Salon CSalon C
Salon D
NSP YAP Flag
Castle Peak
Salon D
Cathedral Peak
Alpine Springs 2
NSP FlagNSP Flag
PSIA Flag
PSIA Flag
MTR Flag
NSP Pink Flag
OET Blue Flag
OET Red Flag
OET White FlagOET White Flag
OET Blue Flag
PSIA Flag
TBD
Alpine Springs 2
PSIA Flag
Alpine Springs 1
OverlookOverlook
Castle Peak
Cathedral Peak
Salon D
Alpine Springs 1
NSP Flag
Overlook
Salon CSalon C

Saturday, April 8Thursday, April 6
TIME
8:30 a.m.-3:30 p.m.
8:30-11:30 a.m.
12:30-3:30 p.m.

SESSION NAME
PSIA National Alpine Team - full day
PSIA National Alpine Team - half-day
PSIA National Alpine Team - half-day

ROOM
PSIA Flag
PSIA Flag
PSIA Flag

Sunday, April 9
TIME
8:30-11:30 a.m.
8:30 a.m.-3:30 p.m.

SESSION NAME
PSIA National Alpine Team half-day
PSIA National Alpine Team full day

ROOM
PSIA Flag
PSIA Flag
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D
on’t miss out on Powderfall 
2017, the most amazing patroller 
gathering ever! Powderfall 2017 
is filling up fast! Join patrollers 
from across the country and 

register to join us on one last amazing ski trip 
before the close of the 2016-17 ski season.

Powderfall 2017 will be held at Aspen 
Snowmass, one of the premier ski areas in 
Colorado. Come early or stay late and enjoy all 
that Aspen Snowmass and the Aspen Skiing 
Company have to offer.  

Powderfall officially begins at 4 p.m. on 
Thursday, April 6, with a welcome reception in 
the NSP Exhibit Hall, which will be full of NSP 
partner booths with information and giveaways. 
Grab a Powderfall Partner Blackout Bingo card 
and get it stamped by each partner to win prizes 
at the closing party on Saturday night. 

Don’t forget to bring your drink ticket to enjoy 
a tasty beverage, hors d’oeuvres, and rekindle 
friendships with other patrollers and families 
from across the country while making some 
new friends in the hall. 

Although Powderfall doesn’t officially begin 
until 4 p.m., you can stop by the registration 

POWDERFALL

2017
DON’T MISS THIS AMAZING EVENT!

BY MELANIE HOOD, NSP MARKETING AND DEVELOPMENT DIRECTOR

On-mountain après. Photo by Nathaniel Wilder. Skiing groomers at Aspen Snowmass. 
Photo by Scott Markewitz.

MTR session group at Powderfall 2015. Photo by Candace Horgan.
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booth starting at 8 a.m. Thursday to get your 
lift tickets and credentials. While there, don’t 
miss taking your photos on the NSP Red Carpet. 
Thursday’s Red Carpet theme is “Throwback 
Thursday Ski Gear.” Bring your own favorite 
styles, or borrow some of ours. Let us snap a 
few photos of you and your group for the slide 
show that evening. You can even take your own 
photos and share them on social media to win 
some incredible prizes Thursday night.

For those starting their vacation early, an NSP 
staff person or a Powderfall volunteer will be 
at the info booth in the lobby of the Westin 
Snowmass Resort starting Saturday, April 1, 
from 7-7:30 p.m. each evening to hand out lift 
tickets for those who pre-purchased additional 
day lift tickets. So stop by, grab your lift tick-
ets, and mingle with other patrollers enjoying 
the ambiance in the Westin Snowmass lobby 
and bar. 

Wake up early Friday and hit the slopes, or 
take one of the more than 40 classes offered on 
Friday alone. Each of the National Ski Patrol 
programs has classes available, many on terrain 
or subjects you might not have seen before. 
Make sure to sign up for classes during registra-
tion, as spots are filling up quickly.

If you are not into classes, or just want to have a 
free ski day, carve out some time to stop by and 
demo equipment and learn the ins and outs on 
the latest equipment from NSP partners at the 
Powderfall Demo Days. The Powderfall Demo 

Days will be located slopeside just steps from 
the Westin Snowmass Resort back door from 9 
a.m. to 3 p.m. Friday and Saturday. 

If you are looking for more fun to fill your 
day, pick up a Powderhound Scavenger Hunt 
Card from the NSP registration booth and fol-
low the clues to complete an exciting journey 
that will take you all over the mountain. 
Completed cards must be turned in by 4 p.m. 
on Saturday and prizes will be awarded at the 
final party at the Base Village at Snowmass on 
Saturday night.

Friday, be sure to enjoy a whole new experi-
ence on the NSP Red Carpet. Friday’s theme of 
“Everything Denim” will have new opportuni-
ties for you to win some amazing prizes and just 
let loose. Stop by during the day to take some 
new photos with your new and old friends. 
Friday evening, from 4-8 p.m. at the NSP 
Exhibit Hall, photos will again appear on the 
big screen and prizes will be awarded for top 
photos. Stop by and finish out your Powderfall 
Partner Blackout Bingo Card, mingle with 
friends, and enjoy some food and libations.

Saturday, enjoy another day of new courses and 
classes (over 35 classes to choose from), or take 
some time to search out some of the hidden 
shrines that Aspen Skiing Company is famous 
for. From the Kitty Cat Shrine to the Marilyn 
Shrine, from the Football Shrine to the Beer 
Shrine, Snowmass has over 20 shrines hidden 
within the ski area boundaries, so if you search 

hard enough you are bound to find one that fits 
your fancy. 

If perfecting your turns is something you are 
searching for, don’t forget to sign up for a full-
day or half-day lesson with the best Professional 
Ski Instructors of America instructors in the 
country. With classes offered Thursday through 
Sunday, take some time to learn from the best of 
the best, the PSIA National Alpine Team.

Spend the rest of Saturday finishing up your 
Powderfall Partner Blackout Bingo card and 
your Powderhound Scavenger Hunt card and 
turn them in at the registration area by 4 p.m., 
then return to your room to freshen up before 
heading down to the Base Village for a great 
Powderfall closing party. Grab your friends and 
some amazing grub at one of the restaurants, 
then head to the square to enjoy the band, give-
aways, and closing remarks. 

No matter if you are coming for the top-notch 
educational classes, to spend a day with the 
PSIA National Alpine Team, or to kick back 
and relax with other patrollers on a purely ski 
vacation, Powderfall has what you are looking 
for. Register today at www.powderfall.com, as 
spots are quickly filling up and space is very 
limited. You, your friends, and your family will 
not want to miss out on the event everyone will 
be talking about all summer and next year in 
the patrol room. 

We at the national office can’t wait to see all 
of you at Powderfall!     +

Skiing groomers at Aspen Snowmass. Photo by Scott Markewitz.

Steep and deep at Aspen Snowmass. Photo by Jeremy Swanson.NSP Exhibit Hall at Powderfall 2015. Photo by Candace Horgan.

Susan Hayes running a Scavenger Hunt exercise 

at Powderfall 2015. Photo by Candace Horgan. 
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POWDERFALL
RETURN TO POWDERFALL
BY MELANIE HOOD, NSP MARKETING AND DEVELOPMENT DIRECTOR

Registration is available online at  
www.powderfall.com/registration.

The National Ski Patrol’s biennial Powderfall event is just around 
the corner. Check out the top 10 reasons to attend this year’s excit-
ing event at Aspen Snowmass, Colorado, April 6-8, 2017.

9. Fatten your wallet. Save on lodging! Amazing nightly prices, 
from $139 at the four-star Westin Snowmass Resort, to $119 with 

breakfast included at the Wildwood Hotel next to the Westin. 
8. Come with your family or your friends; Powderfall 
has something for everyone. Educational clinics 
for patrollers, fun sessions for family and friends, 
amazing gear at discount prices, evening reception 
parties, and an amazing swag bag for everyone.

6. Amazing additional 
opportunities include 
spending a day with a PSIA 
National Alpine Team member, 
meeting NSP leadership, or 
just spending time skiing. 5. In the mood for a scavenger hunt? Ski to various 

locations on and off the hill to complete a quick 
challenge and get clues for your next location. Finish 

and turn in your Powderfall Partner Blackout Bingo card 
at the NSP information booth and come to the party 

Saturday night to see if you won some amazing prizes. 
4. DEMO, DEMO, DEMO new stuff and ask the experts ques-
tions! Test the skis you can buy through the NSP Pro Deals 
Page before you buy them. Take advantage of this one-of-
a-kind opportunity to demo 2018 skis and boards from NSP 
partners and get your questions answered by the experts.

3. It’s a great family vacation. Get the best 
prices, stay in the best places, and attend 
fun family events. Pick up discounts on lift 
tickets, food, lessons, and activities for all. 

Take time to visit Aspen (free shuttle from the 
Westin Snowmass Resort), a bowling alley two 
doors down, or visit the Snowmass Mammoth 

Discovery Center museum. 2. Get your learn on! With over 80 different course and clinic offer-
ings, check the list of courses and see classes you have never before 
seen at a National Ski Patrol event, as well as some of your all-time 
favorites by the best instructors in the country.

1. Only a few registration spots remain; register now before they 
are gone. Get this, plus a whole lot more, for only $319, or $189 for 
those 17 and under. The registration fee GOES UP to $349 or $209 

after Jan. 30, 2017. REGISTER NOW AND SAVE!!!

10

1
4

7
9

2
6

3

8
5

10. Have you ever ridden or skied Aspen? 
Why not do it now? Aspen Skiing Company 
has three amazing ski areas that will be open 
during Powderfall on one three-day lift ticket 
that comes with your Powderfall registration.

7. Toboggans, toboggans, and more 
toboggans. This is the place to hone 
your skills with our clinics that range 

from instructor tips to progressive 
skills and even steep and deep 
clinics to challenge your skills. 
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I
n the fall 2016 Ski Patrol Magazine, I 
wrote a summary of the best practices 
I had learned from other patrols during 
my “Three or More Questions” tour of 

patrols and mountains in the Western U.S. 
As I wrote, “Patrollers as a whole are some 
of the most passionate and hard-working 
people out there. What we do, we do better 
than any other, BUT, what we don’t do well 

is communicate with each other as patrols 
and share what we have learned from all the 
years of experience that’s out there.”

While that article was an overarching sum-
mary article, I thought it might be nice for 
readers of Ski Patrol Magazine to meet some 
of the patrollers I talked to and read their 
personal responses, so here are some of the 

many interviews I did on my four-month 
tour of ski resorts in the Western U.S.

Each summary will also include my intro-
duction to the ski area and what I found 
taking runs there. You can read all of the 
“Three or More Questions” interviews, and 
see the photos I took on the tour, at http://
nspthreeormorequestiontour.tumblr.com. 

THREE OR MORE QUESTIONS INTERVIEWS
STORY AND PHOTOS BY PETER MATHEIS

Learning from 

Your Peers

5 6 N S P. O R G



5 7N S P. O R G

BLACKDIAMONDEQUIPMENT.COM

PIEPS DSP PRO
With a huge 60-meter circular range, 
and mark and scan functionality for 
multiple burial scenarios, the PIEPS 
DSP Pro Avalanche Beacon has all 
the cutting-edge features pros need.

R
eub

en K
rab

b
e



“ 

“ 

COLORADO
Powderhorn Mountain Resort

Powderhorn Mountain Resort is a ski area 
with views that would be hard to beat. The 
sunsets are worth the drive. The skiing ter-
rain is a different story. Me being a kid raised 
in Steamboat Springs and skiing some great 
trees and glades, I had found an area that 
with the right snow conditions I would have 
a hard time knowing where I was. It’s a place 
to watch the weather and make the drive 
when the snow is coming, or any other time 
that you’re in Western Colorado and looking 
for a great place to ski.

►GARRETT DICKSON

Garrett has patrolled for one year. 

PM: Why did you join?

GD: I love to ski both backcountry and here. 
There was the personal interest in wanting 
to know more medical care so I could feel 
better about caring for others. I was look-
ing for a seasonal job, as in the summer I 
build zip lines all over the country. The first 
aid training has helped in both parts of my 
world.

PM: Is that the same now as then? Why do 
you stay?

GD: I’ve just applied to the local college 

here in town for the nursing program; the 
OEC training was a part of that. 

PM: Do you share the passion? What keeps 
you from sharing the passion you have 
with others to join and/or stay?

GD: With all my backcountry friends, 
they’re always asking me what to do in this 
or that situation. I’m the go-to guy for any-
thing medical now; that’s cool!

PM: What does your patrol do better or 
different than others?

GD: I learned to ski here and it’s a small-
town feel that I love and share with all our 
guests, both local and non-local.

PM: What’s your favorite run(s)?

GD: Thunderbird!

Breckenridge Ski Resort

I had a great time with the Breckenridge Ski 
Patrol. It’s a great mountain to explore with 
all the vast types of terrain and conditions. 
It was a busy day at the hill, but with all the 

areas to ski, we never waited in a line and 
the sun was great.

►SANDI GRIFFIN

Sandi has patrolled 17 years, all at Breck. 

PM: Why did you join?

SG: It looked like very interesting and excit-
ing work, along with the skiing and helping 
people. I was an EMT and an athletic 
trainer, but when I first started there was not 
that much work so I became a patroller and 
just love it. 

PM: Is that the same now as then? Why do 
you stay?

SG: I just love the work and it’s the best job 
you could ever have. You can ask anyone 
in the profession and you will get the same 
response. I work now with a younger group 
and it’s great. My kids are older than some 
of the patrollers, and it’s fun. It’s all about 
the training now, that and the camaraderie. 
It is the same as when I started in some 
ways and much better, as the company 
wants to see a healthy patroller much more 
now than ever before, and that’s a good 
thing.

PM: Do you share the passion? What keeps 
you from sharing the passion you have 
with others to join and/or stay?

SG: I love to share my passion. I’m a see-
and-do type of person. I want the respect of 
my fellow patrollers, so I do everything that 
they do. The learning in this job is endless; 
there is always something, some stuff to 
work on. There are always people that need 
our help and we also have the guest ser-
vices part, which I just love. Even the taxi 
rides we give to the people that just can’t 
do it, I love in helping to get them down off 
the hill. You have to give them the respect 
for trying; this mountain can get hard for 
anyone.

Garrett Dickson

Sandi Griffin

 I just love the work and it’s the best job you 
could ever have. You can ask anyone in the 

profession and you will get the same response.
— Sandi Griffin 
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PM: What does your patrol do better or 
different than others?

SG: We have a good skier safety program, 
and it’s getting better all the time.

PM: What’s your favorite run(s)?

SG: If I’m really feeling it, Whale’s Tail to Y 
Chute, and then go do it again.

Loveland Ski Area

Loveland has a great team of ski patrollers, 
with a proud group of two and even three 
generations of patrollers that are keeping 
Loveland a safe and fun place to ski for 
everyone.

►ARNICA KALK 

Arnica has patrolled seven years at 
Loveland. Her mother, Deborah, is also a 
patroller there, as is her father, John, who 
has been patrolling for 50 years. 

PM: Why did you join?

AK: My parents have been on the patrol 
a very long time; it’s my dad’s 50th year 
patrolling, so I pretty much grew up in the 
patrol room. I started on the race team and 
then moved over to patrolling; it was always 
more fun on the patrol.

PM: Is that the same now as then? Why do 
you stay?

AK: I show up to hang out with people. I 
feel I make a better aid room patroller than 
on the hill, as I love to talk. It’s having 
people to ski with. I don’t think I would 

come up here just to ski unless there was 2 
feet of new snow. It’s the camaraderie. 

PM: Do you share the passion? What keeps 
you from sharing the passion you have 
with others to join and/or stay?

AK: I love to talk to everyone about ski-
ing and I love to go to all the young 
people events around the Rocky Mountain 
Division.

PM: What does your patrol do better or 
different than others?

AK: We are very family-oriented here. We 
have a lot of two- and three-generation 

patrollers, and that builds and makes a 
very friendly atmosphere to work around. 
A lot of the patrollers here have grown up 
together. It’s a large family. 

PM: What’s your favorite run(s)?

AK: 9 is my favorite lift. It’s the best view, 
Patrol Bowl, when there is good snow and it 
has not blown off.

WYOMING
Jackson Hole Mountain Resort

Jackson Hole is an area of BIG steep moun-
tains, with everything to offer from your 

Arnica Kalk
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green runs to your “take a deep breath 
and go” double blacks and more. As a 
person in the tram said loudly, “Jackson 
Hole is the place people come to give 
themselves a good @&^#% rush!”

►MIKE WERNER

Mike has patrolled for 25 years total, 20 
at Jackson Hole and five before that at 
Wolf Creek in Colorado.

PM: Why did you join?

MW: My father was a patroller and 
avalanche forecaster all over Colorado 
and then a snow ranger working for the 
Forest Service doing avalanche reduc-
tion in many passes in Colorado. He 
was trained by the father of avalanche 
research, Montgomery Atwater. I grew up 
in it and my father told me, “As soon as 
you finish school you can do what you 
want,” and here I am. My patrol director 
and mentor at Wolf Creek told me that 
Jackson would be the only place that I 
would be happy, and that’s how I found 
Jackson.

PM: Is that the same now as then? Why 
do you stay?

MW: The passion for the job is still the 
same, even if the need for the skiing hard 
has slowed a small bit. I still love to be 

out there running the accidents and doing 
the avalanche reduction. Also, the passion 
for this team is great. I just cannot imagine 
doing anything else or being away from it. 

PM: Do you share the passion? What keeps 
you from sharing the passion you have 
with others to join and/or stay?

MW: I love to share this passion. In fact, 
people say I talk too much sometimes. 

PM: What does your patrol do better or 
different than others?

MW: Teamwork both on and off the hill, 
winter or summer, we are here for each 
other. 

PM: What’s your favorite run(s)?

MW: Any run anywhere!

Grand Targhee Resort

Grand Targhee is an area for the true skier 
that’s looking for something that’s just a 
little different than the rest. It has every-
thing you could ever wish for in skiing. You 

Mike Werner

Dave Ridill
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have the cat skiing that has the best views of 
the Tetons, and untracked snow that’s just 
bountiful. If you want the steeps, you will 
not be disappointed. If backcountry access 
is your wish and want to try it, you’re 
entering some of the best in the world, with 
comparisons to Alaska.

►DAVE RIDILL

Dave Ridill has been patrolling for eight 
years at Grand Targhee.

PM: Why did you join?

DR: I moved out here to ski and I was chas-
ing a girl, and I’m still skiing. (The skiing 
worked out!) I started on the trail crew and 
then this job kind of fell into my lap, as 
there were eight openings my rookie year. I 
don’t like sitting at a desk, and it’s the com-
bination of good mental and physical work 
that at the end of the day you can be proud 
to go home and know you deserve that beer.

PM: Is that the same now as then? Why do 
you stay?

DR: It’s the same for me now as it was eight 
years ago. I’m excited and happy to go to 
work every day. It’s the fact that every day 
you come to work, it’s different and also the 
same in some ways. It’s always a different 
challenge in everything we do out here. 
There is an atmosphere of constant learning 
and education that never ends; that makes it 
exciting and fun.

PM: Do you share the passion? What keeps 
you from sharing the passion you have 
with others to join and/or stay?

DR: Our connection with EMS, fire, and 
search and rescue along with the commu-
nity is big here. We also try very hard not 
to be the cops on the hill. We try to educate 
and inform. The community is pretty laid 
back here, and everyone seems to just get 
along very well, and that’s not the same  
in all areas. We are all here to enjoy the 
Teton area. 

PM: What does your patrol do better or 
different than others?

DR: The culture of training and the ability to 
push ourselves to do better. It’s a lot to do with 
leading by example here. Our director throws 
everyone into the mix; there is no sitting back 
here, and everyone is working the hill, from 
avalanche control to running the accidents.

PM: What’s your favorite run(s)?

DR: If I told you, I’d have to kill you! (With 
a smile.)

MONTANA
Lost Trail Powder Mountain

Lost Trail is an interesting area located 
atop the Continental Divide that has a great 

amount of variable terrain and lots of  
soft snow. 

►KEITH TALLEY

Keith has patrolled for seven years, all at 
Lost Trail Powder Mountain.

PM: Why did you join?

KT: I was always that guy that was skiing 
and going into the WRONG places to be. My 
best skiing buddy became a patroller, and I 
lost my ski partner and I didn’t want to be 
left behind. And the tickets to ski were free!

PM: Is that the same now as then? Why do 
you stay?

KT: I come out of a fire background and we 
have a great group of people here at Lost 
Trail. We work as a team. We excel in our 

I moved out here to ski and I was chasing a girl,  
and I’m still skiing. (The skiing worked out!)     

— Dave Ridill“ 
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strong areas, and work very hard on our 
weaknesses. It’s the people, the crew.

PM: What does your patrol do better or 
different than others?

KT: We work as a team on everything that 
we do, from patient care to training, or 

just sitting around BS-ing. It’s all about the 
team. When the work needs to happen, we 
do it as a team!

PM: What’s your favorite run(s)?

KT: Plastic shoes on, skis on, and going 
down any and all!!!

Maverick Mountain Ski Area

Maverick is a fun little ski area with a small 
but hard-working group of patrollers. The area 
is under new ownership. When I was there, 
they had the largest lift line of people that 
anyone had ever remembered; a normal lift 
line is three deep.

►JANA BARNES

Jana has patrolled for eight years at Maverick 
Mountain.

PM: Why did you join?

JB: I have a true passion for skiing. I was 

raised on the hill, and my father was a 
patroller here. I grew up watching him enjoy 
doing this great thing for the community, so I 
decided to join. 

PM: Is that the same now as then? Why do 
you stay?

JB: Skiing, being out on the mountain, my 
passion has grown even larger because of the 
good things we do for the community when 
we are out here patrolling.

PM: Do you share the passion? What keeps 
you from sharing the passion you have with 
others to join and/or stay?

JB: We have a tight skiing community up 
here, and it’s hard to get people to join. 
With the cost to join and the time it takes to 
become a patroller, it’s cheaper to just buy 
a season pass and come ski. It’s hard to get 
people excited. 

PM: What’s your favorite run(s)?

JB: Ripper and Show Time!

Keith Talley

Jana Barnes
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Showdown Montana

►DEB HUESTIS

Deb has patrolled for eight years at 
Showdown Montana.

PM: Why did you join?

DH: My husband was a member and we 
were out here with the kids and friends and 
the patrol director at the time called and 
told me there was an OEC class starting and 
where was I. I’m in the medical services 
now, so it just worked out. 

PM: Is that the same now as then? Why do 
you stay?

DH: I love it, knowing what everyone is 
doing out there on the hill, hanging out with 
all the crazy people! There are lots of needs 

in a patrol; we need all kinds of people to 
make it work. The skiers, the doers, the 
helpers, it’s all one team. To have the ability 
and knowledge to help people, it’s the most 
exciting thing in my life. It’s the adrenalin 
rush that I love when I’m helping others.

PM: Do you share the passion? What keeps 
you from sharing the passion you have 
with others to join and/or stay?

DH: I love to share the love of hill safety, 
letting people know what we do, and trying 
to get them involved in any way.

PM: What does your patrol do better or 
different than others?

DH: We have a great Snow Ranger program 
for kids 10-14 years of age. We have to build 
our new patrollers from someplace, some-
way, getting homegrown patrollers. (For 
more info on this or any other programs, please drop me an email at ridenorth@

alaska.net!)

PM: What’s your favorite run(s)?

DH: Dynamite!

ALASKA
Birch Hill Recreation Area

►CHAD COLE

Chad has been patrolling for seven years 
at Birch Hill, and also has an avalanche 
dog, Brandy.

PM: Why did you join?

CC: I had a friend that was a patroller and it 
looked like fun. I volunteered for a season 
completing my OEC and that next season 
a full-time paid position came open, so I 
applied and got it, and I’m still here.

PM: Is that the same now as then? Why do 
you stay?

CC: The reason I stay is the paycheck, some-
thing not many ski patrollers can say, but 
working for the federal government in this 
position full-time year-round with benefits 
is a great gig. And I really like the ability to 
interact with all the people that use our facili-
ties, both winter and summer, most of all the 
little kids. The safety side of it is fun also, 

I love it, knowing what everyone is doing out there on the hill, 
hanging out with all the crazy people! There are lots of needs in a 
patrol; we need all kinds of people to make it work. The skiers, the 
doers, the helpers, it’s all one team.
— Deb Huestis

“ “ 

Deb Huestis
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keeping the hill safe for everyone and being a 
big part of the process of doing that.

PM: Do you share the passion? What keeps 
you from sharing the passion you have with 
others to join and/or stay?

CC: I try to share the passion with others that 
are out here, but it’s a tough one. Working on 
a military post, most, if not all, the people 
are here for a very short time and then move 
on to their next assignment. It’s hard for 
them to make the large commitment that it 
takes to patrol.

PM: What does your patrol do better or dif-
ferent than others?

CC: I think the overall scene management and 
controlling the injured to a safe outcome, just 
because we do it a lot more than most areas 
that I’ve been at or seen. We get lots of prac-
tice and training.

PM: What’s your favorite run(s)?

CC: Artic Warrior!

Alyeska Resort

►AMY MALOUF

Amy has been a patroller for four years at 
Alyeska. 

PM: Why did you join?

AM: I was raised near a ski area, and if you 
had good grades you could go skiing on school 
time, a great program if you had good grades. 
It’s the best feeling to know that your kids are 

safe when they’re out here on the mountain 
and you know that you and all the other 
patrollers are part of their safety. It’s also 
an affordability thing; skiing is not a cheap 
sport. As a family, we also love the back-
country and this helps that also. It’s the 
family thing for me!

PM: Is that the same now as then? Why do 
you stay?

AM: I love the feeling of helping people and 
looking at their face when you show up. 

PM: Do you share the passion? What 
keeps you from sharing the passion you 
have with others to join and/or stay?

AM: I try to get more women involved, but 
it’s tough. There’s an intimidation thing that 
some people just can’t get past, and I’m not 
sure how to change that. 

PM: What does your patrol do better or 
different than others?

AM: We do great sled training; it’s always 
a challenge with our mountain and the 
terrain that we play in. The training teaches 
you to trust your equipment and use it, not 
muscle it. 

PM: What’s your favorite run(s)?

AM: North Face!!!     +

Chad Cole and his avalanche dog, Brandy.

Amy Malouf
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I am very pleased to announce that the 
National Ski Patrol has signed a three-
year contract with Blue Sky eLearn for 
use of its award-winning Path learn-

ing management system. Following almost a 
year of extensive conversation with the Blue 
Sky director of business development, and a 
series of webinar presentations that included 
members of the OEC Refresher Committee 
and Instructor Development Committee, the 
contract was signed in early November 2016.  

System implementation began shortly after 
that, with the goal of a January launch. The 
2014 Refresher A, 2015 Refresher B, and 2016 
Refresher C courses were brought over to the 
new system for use in make-up courses; the 
Instructor Development e-course was also 
brought over. The OEC Refresher Committee 
is already hard at work building the 2017 
Refresher A course in the Path system as well. 

Path offers numerous benefits to NSP 
members, as well as enhancements that 
were not available in the previous learning 

NSP IMPROVES ACCESS AND EASE OF 
USE FOR ONLINE COURSES
BY SHEILA SUMMERS,  

NSP EDUCATION DIRECTOR

Organizing at the base of the cliff during Sunday’s mock rescue. Photo by Candace Horgan.

Flight For Light Colorado nurse Megan Hawbaker helps a group load a “pa-
tient” into a Flight For Life Colorado helicopter. Photo by Candace Horgan.

NEW LEARNING

MANAGEMENT 
SYSTEM

6 6 N S P. O R G



management system. Path is mobile-friendly 
and compatible with a wide range of web 
browsers and operating systems. In addition, 
Blue Sky offers end-user technical support 
Monday through Friday between 8 a.m. and 8 
p.m. Eastern time, so members will be able to 
call or email during this timeframe and receive 
live support from trained technical experts.

Perhaps the most beneficial aspect of work-
ing with Blue Sky is the integration with 
iMIS so that user names and passwords will 
align between the NSP website and the Blue 
Sky website. Everyone is excited about that! 
For you technical whizzes out there, Path is 
provided on a redundant and scalable platform 
and maintains a 99.9 percent uptime.

From a course development and delivery 
perspective, Path provides new opportuni-
ties for education programs and for learners. 
Functionality includes multiple video and 
audio file formats, along with PowerPoint pre-
sentations that include thumbnail views and 
a progress bar. Assessments of various types 
and course completion certificates can also be 
associated with courses, as desired.  

A new feature available to learners is Path’s 
interactive note-taking tool for quickly jotting 
down notes while watching or listening to a 
presentation. Each note creates a bookmark, 
allowing the user to jump back to that spot 
with a single click. The notes are private to 
each user and are downloadable for offline 
review. Users can also track their progress 
toward a certificate and access and print their 
transcripts and certificates at any time via their 
user profile. When a course is completed and a 
certificate is awarded, the user will receive an 
email of completion with the certificate.

Please join me in thanking the committee 
members who participated in the system 

review and decision-making process. I believe 
this is a terrific step for the organization 
that offers a streamlined and positive learn-
ing experience for members, and previously 
unavailable opportunities for innovation for 
education programs. I look forward to collabo-
rating with the committees as they consider 
these opportunities.  

The Flight For Life Colorado 
Search and Rescue Conference

Flight For Life Colorado held its seventh 
annual Search and Rescue Conference the 
weekend of Sept. 9-11, 2016, in Summit 
County, Colorado. This annual conference 
draws SAR responders from a variety of teams 
from all over the state for three days of rescue 
training and medical training, and offers 15.5 
hours of continuing education credit for EMTs 
and paramedics.

NSP staffers were once again very involved 
with the conference, as Education Director 
Sheila Summers and Communications 
Director Candace Horgan both served on the 
SAR Conference Planning Committee, as did 
NSP National Mountain Travel and Rescue 
Program Director Myron Allen. The commit-
tee began meeting in June to plan out this 
year’s event, deciding on a theme and some of 
the basic sessions.

Other members of the SAR Conference 
Planning Committee included Flight For Life 
Colorado Program Director Kathleen Mayer; 
Flight For Life Colorado Outreach Coordinator 
D.J. Head; Flight For Life Colorado Business 
Operations Supervisor Norma Jean Mayes; 
Flight For Life Colorado paramedics Matt 
Bowe, Chris Carr, and Chad Miller; Flight For 
Life Colorado Physician Advisor Dr. Brian 
Shields; Brian Taylor of Colorado Mountain 

College; and Tom Wood and Martin Barnett of 
PMI Equipment.

In recent years, the conference has alternated 
between winter and summer themes. This 
year, the theme was summer rescue, and it 
was decided to stage a rock climbing rescue as 
the final scenario. Training sessions on Friday 
focused on litter extrication, anchor construc-
tion, and a stranded climber escape with an 
assist from someone who lowers from above.

Saturday’s speaker sessions included RECCO 
Training and Education Manager Dale Atkins 
on “Rescuing the Rescuer;” Arapahoe Basin ski 
patroller and Colorado Avalanche Information 
Center forecaster John Snook on Rocky 
Mountain weather; and one from Dr. Jeremy 
DeWall, the medical director for Flight For Life 
Colorado’s Colorado Springs base, who pre-
sented on BLS care of traumatic brain injuries. 

The keynote speaker was Phil Powers, the 
executive director of the American Alpine 
Club, who gave a riveting talk on a climb-
ing accident he suffered several years ago 
in Clear Creek Canyon just west of Denver. 
Powers made the point that it was ironic that 
after many successful years of climbing in the 
Himalaya and the big ranges of the world that 
he almost died in an accident that resulted 
from a miscommunication with his belayer 
while sport climbing. Powers detailed the 
events leading up to the accident, the SAR 
team’s response, and his evacuation, which 
resulted in a helicopter flight via Flight For 
Life Colorado to St. Anthony Hospital. 

The afternoon sessions were for hands-on 
medical practice. Miller ran a session on 
airway management, Horgan and a Flight For 
Life Colorado paramedic ran a session on 
bleeding and hemorrhage control, Bowe ran 
a session on pelvic trauma, and a Flight For 

Getting ready to load a “patient” into a Flight For Life Colorado helicopter. Photo by Candace Horgan. A dynamometer. Photo by Candace Horgan.

NEW LEARNING
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Life Colorado flight crew ran a session on 
helicopter safety.

Saturday evening’s dinner was a sit-down 
affair held at Silverheels Bar and Grill that 
was well-attended. Unfortunately, due to 
an actual rescue going on in nearby Chaffee 
County, some search and rescue responders 
had to leave the conference before Sunday’s 
final practical session to participate in that 
search, which did find the body of a man 
who had been missing for a week. 

Sunday’s practical session was an oppor-
tunity for the nearly 30 conference 
participants to put together all they had 
learned in a mock rescue. Horgan and 
Barnett played the patients, a climbing team 
that had been struck by rockfall. Horgan let 
herself hang from some climbing protection 
midway up a cliff face, while Barnett staged 
himself at the base. 

The scenario was that the team had been hit 
by rockfall, and Horgan lost control of the 
belay and Barnett fell to the ground. Barnett 
was suffering from multiple trauma and 
was responsive to pain, while Horgan was 
GCS 13 (E: 3; V: 4; M: 6) and gradually lost 
consciousness, displaying Cheyne-Stokes 
breathing and rising intracranial pressure 
from a head wound. 

The teams staged above the cliff and built 

an anchor to lower down off of to Horgan 
and Barnett. One rescuer rappelled to the 
ground to treat Barnett and move him 
from the base so he was out of the way of 
potential rockfall, while another rescuer 
lowered to Horgan, clipped her harness 
into her own, and then was lowered with 
Horgan to the base. 

Once the injuries were stabilized, manikins 
representing the two patients were loaded 
into Mule Litter Wheels and evacuated 
down a trail and over some rocks. Perhaps 
the best part of the entire rescue scenario 
was that after evacuating the two patients, 
the teams got to practice bringing in a 
Flight For Life Colorado helicopter for the 
patient evacuation. The teams got to practice 
communicating with the flight crew as the 
helicopter flew in, use streamers to help 
the pilot with knowing the direction of the 
wind, and then load the patient into the 
helicopter, complete with a handoff report 
to the flight nurse. The teams then also got 
to practice how to do a hot load with the 
helicopter still running. 

All the attendees greatly enjoyed the ses-
sions. The National Ski Patrol continues to 
partner with Flight For Life Colorado as an 
extension of its mission, and this partner-
ship is an excellent way for the NSP to 
increase its reach.     + 

Flight For LIfe Colorado helicopter on ap-
proach. Photo by Candace Horgan.

Loading a “patient” on a Mule Litter Wheel. Photo by Candace Horgan.

Evacuating a “patient” over rough ground during Sunday’s mock 
rescue. Photo by Candace Horgan.

Flight For Life Colorado paramedic Matt Bowe teaches 
pelvic injury management skills. Photo by Candace 
Horgan. 
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fter 24 years, the International 
Snow Science Workshop 
(ISSW) returned to 
Breckenridge, Colorado, this 

fall. During the first week of October 2016, 
nearly 1,100 avalanche experts from around 
the world gathered at Beaver Run Resort 
to discuss the latest in avalanche research, 
education, technology, and practice.

Every other year, ISSW brings together 
a who’s who of the avalanche industry. 
Attendees represent a wide variety of ava-
lanche professionals, including researchers, 

ski patrollers, snowcat and helicopter ski 
operations personnel, search and rescue 
personnel, risk managers, highway and rail-
road operations personnel, and avalanche 
educators.

In recent years, technology has been chang-
ing faster than most people can keep up 
with. That’s true of the avalanche industry, 
too. It was amazing to see the advances in 
technology just in the two years since the 
2014 ISSW in Banff, Alberta. 

Depending upon where each individual fits 
into the avalanche community, we all leave 

ISSW with different “takeaways.” Below is a 
list of my takeaways from this year’s ISSW.

RESEARCH

Technology
This year, presentations were made on 
thermal imaging to verify control results, 
ground-based radar to track snow move-
ment, avalanche activity measured from 
space, laser scanning of snow surfaces, and 
much more.

THE AVALANCHE WORLD COMES TO BRECKENRIDGE
BY ED CARLSON, NSP NATIONAL AVALANCHE PROGRAM DIRECTOR

Group at ISSW enjoying some socializing. 
Photo c/o ISSW. 

2016
INTERNATIONAL

WORKSHOP
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Human Factors
Human factors are still a huge issue in 
avalanche accidents, and therefore the 
subject of much research. One of the best 
presentations this year was given by Todd 
Guyn, the mountain safety manager for 
Canadian Mountain Holidays Heli-Skiing and 
Summer Adventures. His presentation was 
titled “10 Common Missteps of Avalanche 
Practitioners.” In developing this paper, he 
questioned 70 backcountry guides who each 
had more than 10 years’ experience. His 
paper is an excellent read for any avalanche 
practitioner or backcountry enthusiast. If 
you are interested in reading this or any 
other paper, all 2016 ISSW papers should be 
posted shortly at http://arc.lib.montana.edu/
snow-science/.  

Social Media
Another good presentation discussed the 
effects of social media on decision-making 
in avalanche terrain. With over 90 percent of 
young people spending time daily on social 
media, it is a given that they will share their 
backcountry experiences with others, and 
much of this sharing goes on instantaneously. 
This paper is an excellent read for avalanche 
educators that can help them when they dis-
cuss decision-making with their students.

EDUCATION

Of course, NSP is an educational organiza-
tion, which raises the question of what value 
ISSW is to the NSP Avalanche Program. The 
following is a list of what I consider to be key 
points discussed about avalanche education.

Know your audience
One topic of discussion was knowing your 
audience and being able to speak their lan-
guage. In avalanche education, NSP no longer 
teaches patrollers only, but also reaches out to 
other search and rescue organizations, winter 
sports clubs, and the general public.

To engage a wider audience, we must first 
understand them. What types of winter sports 

activities do they participate in? What do 
they value, and what is their language? For 
instance, if we are to engage snowmobilers, 
we must be able to speak the rider’s language; 
it would help if we can also ride snowmobiles 
ourselves. If you talk the talk, be sure you 
can walk the walk. This holds true for any 
specific winter sports group. Also, courses 
will be much more effective if they are not 

Checking out the Backcountry Access display. Photo c/o ISSW.

GeoPraevent display. Photo c/o ISSW.
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taught to mixed-user groups. It is possible and 
sometimes more efficient to teach classroom 
sessions to mixed groups, but attempting to 
teach field sessions to mixed groups can cre-
ate logistical nightmares. 

The need to focus on teens and preteens
Teenagers are using the backcountry in rap-
idly growing numbers. With the development 
of better backcountry equipment, users are 
able to reach expert or extreme terrain more 
easily. The problem comes when the terrain 

they access is beyond their education in ava-
lanche safety. 

Studies have shown that teens have a lower 
level of avalanche education than adult 
backcountry users and their decision-mak-
ing process is much different than adults. 
Teenagers tend to be much more impulsive 
and many times do not consider conse-
quences in their decision-making. Teenagers 
also tend to be more impatient and less 
apt to make simple observations that could 
mean the difference between a safe day and 
a tragic one.  

One problem the avalanche community 
faces is how to reach teens. It is important to 
understand that teenagers can best be reached 
through their heroes and/or peers. Knowing 
this can better equip educators to work with 
teenage and preteen students. Hopefully, by 
reaching students at an early age, educators 
can help develop skills they can use for the 
rest of their lives.

In many communities that are in or near ava-
lanche terrain, programs have been developed 
to bring avalanche education into middle 
schools and high schools. The Know Before 
You Go (KBYG) program, developed in 2004 
by the Utah Avalanche Center, is an excellent 
example of one such program. The KBYG pro-
gram is designed to reach teens and preteens 
using a short video that features professional 
skiers, boarders, and snowmobilers empha-
sizing the need to take avalanche education. 
Although designed to reach preteens and 
teens, this program is also a very effective 
way to reach adults.

Death by lecture
We have all heard this many times, but this 
continues to be a problem in many courses. 
In the Avalanche Program, we have a large 
amount of classroom material that must be 
covered. Since much of this information is 
scientific in nature, it can be very dry and 
boring. However, lecture may not be the most 
effective way to teach this material. 

We’ve all been in a classroom during a lecture 
and looked around to see everyone with their 
eyes glazed over and their minds shut down. 
Instead of using a PowerPoint presentation 
and lecturing on a given subject, it may be 
much more effective to assign homework 
that students can complete at their own 
pace and then devote the beginning of each 
classroom session to a discussion of the 
homework topics. At the end of this discus-
sion, educators can move on to individual 

Slide show at ISSW. Photo c/o ISSW. Display at ISSW. Photo c/o ISSW.
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or group exercises that emphasize the lesson 
points. This method keeps the students more 
engaged in learning and increases retention 
of the material. 

PRACTICES

Ski area and guiding operations
In professional operations, the primary focus 
of an avalanche safety program is avoidance. 
Operators must be able to read the conditions 
and manage the terrain accordingly. This 
means collecting appropriate data to make 
educated decisions on what terrain will be safe 
at any given time.

One problem professional operators are start-
ing to face is information overload. Each year 
sees more products being developed to collect 
more and better data, but now professional 
forecasters and avalanche safety officials are 
starting to question how much data is too 
much. With ever-changing conditions on the 
ground, how much data is needed to make 
ongoing decisions that will keep employees 

and customers safe? How much time should be 
spent collecting and analyzing data?

NETWORKING

Like the old saying goes, it’s not what you 
know, it’s who you know. We always hear 
about the value of networking, but we may 
not understand the rewards we gain from it. 
One of the great rewards is increased confi-
dence, like learning you can discuss issues 
with the brightest and most well-known 
people in the industry. At ISSW, you are 
among the world’s experts in the avalanche 
community and through networking you soon 
realize that these people are very approach-
able and enjoy answering any questions you 
may have.

Another reward is finding where to go for 
advice on different questions or problems you 
may have. The first person you ask may not 
have the answer to your question, but may 
refer you to someone else who might. This not 
only helps you with your problem, it also

 

grows your network. You also learn that you 
may have answers and/or advice that oth-
ers can use. As you continue to grow your 
network, your profile also starts to grow. This 
becomes somewhat like the snowball effect. 
Probably the biggest reward is the friend-
ships you develop. Just like in ski 
patrolling, you find mentors and peers 
who you share common interests with, and 
through these common interests lifelong 
friendships develop.  

As an added bonus this year, the Colorado 
Avalanche Information Center (CAIC) decided 
to have the Colorado Snow and Avalanche 
Workshop (CSAW) on the Saturday preced-
ing ISSW. CSAW is an annual event bringing 
together snow professionals and other inter-
ested parties from throughout Colorado for a 
day of avalanche discussion. Having CSAW 
two days prior to ISSW allowed many who 
would not normally attend CSAW to take part 
in this event. It also provided CAIC with the 
opportunity to have presenters from through-
out the U.S. and other parts of the world.

This year, CSAW was presented under a new 
format that most attendees seemed to enjoy. 
Both the morning and afternoon sessions 
started with presentations, then moved to 
panel discussions with questions from the 
audience. The morning session looked at 
avalanches from a practitioner’s point of view, 
and the afternoon session focused more on 
science and research.  

For NSP Avalanche instructors and others 
interested in the Avalanche Program, these 
types of events provide excellent opportuni-
ties to further your knowledge of avalanches 
and to develop a larger network of mentors 
and peers. It also demonstrates that NSP is 
a major player in avalanche education and 
supports the greater avalanche community in 
furthering research and education.     + 

Lecture at ISSW. Photo c/o ISSW.

Entrance at ISSW. Photo c/o ISSW.
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A number of years ago, the NSP created the 
Education Endowment Fund for the further 
education of patrollers. The NSP Fundraising 
Committee is excited to announce that as a 
result of your donations to the fund, the NSP 
has been able create and award 11 young adult 
patroller scholarships for Powderfall 2017.

The 11 young adult patroller scholarships were 
awarded to patrollers who are between the ages 
of 15-25 that are entering at least their second 

year of patrolling and who exemplify the NSP 
mission. These patrollers had to provide a 
patrol director’s letter of recommendation with 
their application. 

These scholarships paid the registration fee to 
attend Powderfall 2017 in Aspen Snowmass, 
Colorado, and will give each individual $300 to 
help underwrite hotel or travel expenses. Read 
the next issue of Ski Patrol Magazine to find out 
more about what these winners learned from 

attending Powderfall 2017. 

The NSP Fundraising Committee cannot thank 
you enough for your wonderful support of the 
NSP. Your donations mean something to all of 
our members.  

If you would like to contribute to the 
Education Endowment Fund, please send 
your check to the NSP with a note letting 
the office know you would like to fund the 
Education Endowment Fund.     + 

EDUCATION SCHOLARSHIPS
YOUR DONATIONS MEAN SOMETHING
BY ROB SILBAUGH, NSP FUNDRAISING COMMITTEE CHAIR, AND MELANIE HOOD, NSP MARKETING AND DEVELOPMENT DIRECTOR

Name (Age) Ski Area (NSP Division)

Christina Busche (18) Powder Ridge Ski Area (Central)

Eric Curran (22) Eagle Rock Resort (Eastern) 

Russell Gilbertson (23)  Montana Snowbowl (Northern)

Susannah Mann (20) Pebble Creek Ski Area (Intermountain)

Michael Marx (18) Hidden Valley/National Winter  
 Activity Center (Eastern)

Julia Murphy (23)  Deer Valley Resort (Professional) 

Name (Age) Ski Area (NSP Division)

Lexi Voss (20) Mt. Spokane Ski and Snowboard Park  
 (Pacific Northwest)

Carson Wille (16) Winter Park Resort (Rocky Mountain)

NOT PICTURED

Samantha Buchanan (17) Hidden Valley Ski Area (Central)

JoAnna O’Neil (16) Pajarito Mountain Ski Area (Rocky Mountain)

Jillian Wills (16) Ski Blue Knob (Eastern)

SCHOLARSHIP WINNERS 

Carson Wille

Christina Busche Eric Curran

Julia Murphy Lexi VossMichael Marx

Russell Gilbertson Susannah Mann
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Many of us are already NSP instructors teach-
ing courses in one or more of the five National 
Ski Patrol education disciplines of Avalanche, 
Instructor Development, Mountain Travel and 
Rescue, Outdoor Emergency Care, or Outdoor 
Emergency Transportation.

The question that then faces us is whether 
and how we could become better instructors. 
Certainly, none of us are perfect, although we 
have many extremely effective and successful 
instructors in NSP. 

Below are a few tips taken from the NSP 
Instructor Development textbook, the Instructor 
Development Instructor Manual, and a few out-
side sources as well that may help us become 
more effective and successful in teaching our 
courses. Chances are if you are a successful 
NSP instructor, you may already be using some 
or all of the following tips in your classes and 
this may be a review for you.

Tip 1: Be the man/woman and “Walk 
the Walk”

Since you’re the instructor, you usually walk 
into the classroom or onto the slopes with some 
built-in degree of assumed credibility. You must 
ensure that you keep and develop that credibil-
ity with your students throughout your course. 
How do you do that? 

• Be on time.

• Be prepared.

• Be professional.

• Be knowledgeable.

• Be a model of what you teach.

• Be a leader and a coach.

• Take control and guide when necessary.

• Stay current with the latest updates in the 
course you are teaching.

Tip 2: Listen

Listening is one of the basic communication 
skills needed to be an effective educator, but do 
we really know how to listen effectively? There 
are many ways to ensure you listen effectively.

• Focus on what they are saying.

• Focus on what they are doing (nonverbal 
messages).

• Listen as much as you speak.

• Learn from your students; they will teach  
you also.

• Ask didactic questions to solicit knowledge.

• Ask rhetorical questions to motivate them 
to think.

By listening effectively, you will be able to 
adjust your teaching as necessary to meet your 
students’ needs.

Tip 3: Mix it up

We all like to teach the way we learn best, using 
our primary learning style, but we must adjust 
our teaching and lessons to accommodate all 
learning styles, including visual, auditory, and 
tactile/kinesthetic. By using various teaching 
styles and tools, we can keep the students moti-
vated and the class flowing. Try the following 
methods to keep students engaged.

• Keep it fluid/keep it moving/make it fun.

• Address attention spans by changing activi-
ties every 15-20 minutes.

BY DOUGLAS HILL, FAR WEST DIVISION INSTRUCTOR DEVELOPMENT PROGRAM SUPERVISOR

TEN TIPS TO BECOME 
A BETTER NSP 
INSTRUCTOR

PowerPoint presentation at National Avalanche School. 
Photo by Candace Horgan.
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• Make them move.

• Be flexible and ready to adjust.

Tip 4: Go team

Adults, unlike children, are active learners 
and want to be involved in directing and 
designing their learning. Our students usually 
come to us motivated to learn our material, 
and they come with a great deal of life experi-
ence. Tap into those experiences and their 
existing education to enhance your teaching 
and their learning.

Clarify your expectations for them right away; 
they will usually rise to those expectations 
if they know what you expect of them. Give 
them something to discuss, create, build, 
write, draw, dissect, or experiment with; these 
types of activities tend to keep them ener-
gized and the class flowing.

Adults absorb and learn faster when they 
know the “why” of what they are learning, so 
try to provide that. As always, try to integrate 
new learning with things they already know. 
Learning new skills and material can provide 

the student with self-esteem. Lastly, we 
should learn and use their life experiences to 
get them involved and encourage their input.

Tip 5: Do unto others

We should treat our students the way we 
would like to be treated were we in their 
shoes taking our class. This is especially 
true during feedback and evaluations. 
Singling out or embarrassing a student 
for their mistakes is not only unkind, it is 
counterproductive to your teaching and 
their learning.

Adults may take their mistakes personally; 
their self-esteem and ego are at risk, so be 
sensitive. Treat them with respect, the same 
respect you would demand in their place. 
Two important things to focus on are their 
strengths and to redirect negatives to posi-
tive suggestions or new topics. Feedback 
should be praiseworthy or objectively 
constructive.

Also, don’t know it all; we are all human 
and make mistakes.

Tip 6: Be there

We’re teaching our students to be there 
for the skiing/snowboarding public, so we 
need to be there for them. Focus on your 
class and what you are doing for them, and 
focus on what they are doing so you can 
adjust your lessons if necessary. 

Be supportive and approachable, but not 
condescending. It is important to create 
a learning environment where students 
are not afraid to make mistakes. They can 
learn from those mistakes, and we can help 
them learn.

Make yourself available at times other than 
class hours if possible and provide email 
or phone contacts if possible to facilitate 
that. Respond, and listen to responses to 
your responses.

Tip 7: Students are people too

Unlike child students, our students come to 
us with an array of life experiences, different 
backgrounds, varying beliefs, and accu-
mulated knowledge. They are experienced 

Teaching MTR skills at Powderfall 2015. Photo by Candace Horgan. 
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consumers of education and knowledge, and 
each one is different. Many come with college 
and advanced degrees.

As such, we must respect that we are dealing 
with experienced adults. We must respect 
their backgrounds, life experiences, and pride. 
Our students have made the decision to come 
to us to learn, so we need to make it real or 
make their education with us relevant to their 
experiences. We also need to respect their 
feelings, their dignity, and their self-esteem.

Our students like to be physically and psy-
chologically comfortable, so we shouldn’t 
have long lectures or long sitting sessions. We 
can provide food and snack breaks and com-
fort in the classroom, and should keep them 
safe while they are in our care.

Tip 8: “Rah, Rah, Rah, Sis, Boom, Bah!”

We have a unique opportunity as instruc-
tors to affect people’s lives, enhance their 
self-esteem, provide additional self-worth, 
and train them to serve the community with 
skills few attain. Teach with a passion for 
your craft, and show enthusiasm for what 
you are teaching and how you are teaching 
it. Continuously evaluate to show you care; 
this can make you better.

You should be supportive and approach-
able and give invisible time to your students 
(time in preparation, design, and follow-up). 

To improve your teaching, watch, communi-
cate, and learn from other good instructors, 
and evaluate yourself at every opportunity 
and adjust the course as necessary.

Tip 9: Work it, baby!

As instructors, we are constantly onstage 
and putting on a show of education. Try 
to make that show entertaining, as well as 
informative. One important tool is to develop 
a teaching style of your own and work the 
room/slopes, work the students, and work 
the other instructors.

We deal with serious topics, but don’t take 
yourself too seriously. Have fun and use 
humor, but don’t compromise the subject con-
tent or integrity. Keep it moving and flowing.

Tip 10: Follow-through/follow-up

After the class, we have additional responsi-
bilities before we can call our class complete. 
This is a very important part of our instructor 
responsibilities that sometimes even the best 
instructors put off or take lightly.

First, answer any questions or issues not 
resolved in class with your students. Reinforce 
with students the next step for them to take in 
their learning. Send out student course comple-
tion certificates if you didn’t give them out at 
the last class, and send a follow-up email or 
letter to the students thanking them for their 
efforts in class.

Don’t forget your helpers either! Send thank-
you notes or emails to instructors, helpers, host 
facilities, etc.

File course completion records in a timely man-
ner, and review your course evaluations and 
adjust your teaching as necessary.

Thank you for offering your time to teach for 

the NSP. I hope these few tips were a valuable 
review for you as an instructor. The NSP lives 
and thrives on its valuable cadre of knowledge-
able instructors.

If you are not currently an NSP instructor and 
have thought about teaching in one or more 
of the NSP disciplines, take the challenge and 
begin your NSP teaching career by enrolling 
in an Instructor Development course in your 
region. You can change patrollers’ lives, and I 
think you may change your life as well.

For more information on the Instructor 
Development Program, or if you would like an 
Instructor Development course offered to your 
patrol, contact the Instructor Development 
Program administrator in your region, or the 
Instructor Development Program supervisor for 
your division. 

If you have questions or comments regarding 
this article, or ideas for future articles related to 
the Instructor Development Program, you may 
contact me at fwd-id@farwest.org.      +
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CHANGES IN NSP’S MOUNTAIN TRAVEL AND RESCUE CURRICULUM
BY MYRON B. ALLEN, NSP NATIONAL MOUNTAIN TRAVEL AND RESCUE PROGRAM DIRECTOR

REVAMPING  
MTR

This past June, nine division MTR 
Program supervisors, NSP Education 

Director Sheila Summers, and I met for two 
days in Denver to iron out several aspects of 
the Mountain Travel and Rescue Program. 
We spent a lot of time discussing and edit-
ing an updated MTR Instructors’ Manual, 
which is now available on the NSP website 
under “Member Resources > Instructor 
Resources > MTR Instructor Resources;” 
it is also under “Member Resources > 
Education Resources > MTR Resources.” 
The manual will reflect a few important 
changes that help keep the MTR Program 
aligned with the following goals:

• To provide ski patrollers and interested 
members of the public with the knowledge 
and skills needed to serve as assets and 
leaders in search and rescue (SAR) opera-
tions, especially in winter settings and in 
mountain environments; and

• To enable ski patrollers to serve as highly 
skilled, safety-conscious leaders of 

outdoor activities in the mountains by 
providing a broad, balanced array of out-
door skills related to survival, navigation, 
travel, group dynamics, terrain manage-
ment, environmental awareness, search 
and rescue, and emergency care.

Four of the changes that have been instituted 
deserve special attention:

1.  Terrain guidelines;

2.  FEMA course requirements;

3.  Prerequisite structure; and

4.  Skills checklist for MTR 2.

Terrain guidelines
The new manual provides specific ter-
rain guidelines for MTR field sessions. The 
guidelines adhere to NSP’s policy that “[t]
he Mountain Travel and Rescue Program 
does not provide training in high-angle 
technical rescue on snow, ice, or rock.” (See 
National Ski Patrol Policies and Procedures, 
Appendix I.)

However, the manual goes into more detail. 
According to the new guidelines, MTR train-
ing must not take place:

• on slopes 60 degrees and steeper, con-
sistent with the definition of high-angle 
terrain given in Mountain Travel and 
Rescue, 2nd edition;

MTR 2 student Carol Frost starts a fire at 11,800 feet. 
Photo by Myron Allen.
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CHANGES IN NSP’S MOUNTAIN TRAVEL AND RESCUE CURRICULUM
BY MYRON B. ALLEN, NSP NATIONAL MOUNTAIN TRAVEL AND RESCUE PROGRAM DIRECTOR

• on glaciers, where crevasses and moulins  
may be present and crevasse rescue — a 
high-angle skill — may be an issue; and

• in settings where instructors cannot safely 
manage rockfall, avalanches, lightning, 
and other objective mountaineering 
hazards.

Violating these standards jeopardizes the 
liability insurance that NSP provides for 
instructors engaging in course-related 
activities. (For more details on NSP’s liability 
insurance, see NSP Policies and Procedures, 
Chapter 8.)

Many MTR instructors possess superb 
technical skills for traveling in high-angle 
environments. However, NSP’s Instructor 
Development Program does not require that 
MTR instructors possess or be able to teach 
these skills. All skills required to complete 
MTR courses can be taught and demonstrated 
on safer terrain.

Some ski patrolling environments require 
high-angle mountaineering skills. We urge 
patrollers who work in these environments 
to seek training from organizations better 
equipped to provide it. Examples include 
the American Alpine Club and guide ser-
vices accredited or certified by the American 
Mountain Guides Association. Patrollers 
and instructors who pursue training at this 
advanced level can be real assets to their 
patrols and their communities.

FEMA course requirements
The two entry-level MTR courses, Mountain 
Travel and Rescue Fundamentals and 
Mountain Travel and Rescue 1, now require 
completion of the following free online 

courses developed by the Federal Emergency 
Management Agency (FEMA):

• IS-100.b: Introduction to the Incident 
Command System (ICS); and

• IS-700.a: National Incident Management 
System.

Mountain Travel and Rescue 2 requires, in 
addition, completion of IS-200.b: ICS for 
Single Resources and Initial Action Incidents.

These courses provide patrollers with useful 
certifications recognized by every federal 
and state agency involved in SAR, and they 
have been a part of the MTR curriculum in 
several NSP divisions for many years. The 
requirement also parallels the FEMA training 
required by NSP’s Avalanche Program.

Prerequisite structure
MTR 1, which requires an overnight field ses-
sion, is now the only prerequisite for MTR 2. 
MTR F no longer qualifies, although it is still 
available as a course. The rationale for this 
change is that MTR 2 requires a field session 

spanning two consecutive nights. MTR 
Fundamentals, which does not require an 
overnight field session, does not adequately 
prepare students who have no cold-weather 
camping experience for MTR 2.

MTR 2 still requires completion of all 
three modules of NSP’s Level 1 Avalanche 
curriculum.

Skills checklist for MTR 2
Perhaps the most significant change to the 
MTR curriculum is that MTR 2 now requires 
students to complete a skills checklist, 
similar in spirit to the critical performance 
indicators used in NSP’s Outdoor Emergency 
Care curriculum. The skills tested fall into 
two categories:

• MTR-related skills listed in ASTM 
F2209-14, “Standard Guide for Training 
of Land Search Team Member,” the 
national standard for search and rescue 
team members; and

• MTR-related skills required for the 
Nordic Senior ski and toboggan test.

Medicine Bow Nordic Ski Patrol members plan the next step of a 
mock search and rescue for MTR 2. Photo by Ken Cramer.
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TABLE 1: Camping skills required for MTR 2

Skill Details

Field session

Complete a field session at least 4 hours in length 
involving at least 5 kilometers of travel with appropri-
ate personal field equipment. Over-snow travel is 
preferable, but not required.

Camping

Complete at least two consecutive nights of camping 
in the field. (Camping on snow-covered terrain is 
preferable, but not required. It is acceptable to use 
tents, snow caves, or emergency bivouac shelters. If 
no shelter is used, shelter of one of these types must 
nevertheless be available for each person.)

Notes

1. On all field sessions and camping sessions, 
students must have appropriate clothing, outer-
wear, footwear, personal field equipment, and a 
durable, hands-free method of carrying personal 
and team equipment.

2. On all field sessions and camping sessions, stu-
dents must demonstrate good field judgment by 
contributing to the success of the exercise and 
to the safe management of hazards.

TABLE 2: Emergency bivouac skills required for MTR 2

Skill Details

Emergency 
shelter

Construct an improvised shelter using only personal 
field equipment and materials found in the field. 
(Snow-covered terrain is preferable, but not required. 
The instructor of record must determine that the 
shelter is bivouac-worthy.)

Emergency fire
Build a sustainable fire using only personal field 
equipment and materials found in the field.

TABLE 3: Navigation skills required for MTR 2

Skill Details

Bearings
Follow an outdoor route consisting of at least two 
legs, each leg involving a prescribed compass bear-
ing and a prescribed distance of at least 100 meters.

Map and 
compass

1. Orient a topographic map to true north, com-
pensating for magnetic declination, using (a) the 
terrain; and (b) a compass.

2. Plot, on a topographic map, your position in the 
field, using a map, compass, and resection.

3. Determine the straight-line distance between two 
points on a topographic map.

4. Obtain a bearing on an object in the field and plot it 
correctly on a topographic map.

5. Obtain a bearing on an object on a topographic 
map and transfer it correctly to the field.

TABLE 4: SAR skills required for MTR 2

Skill Details

Mock SAR 
exercise

Participate in an outdoor SAR exercise involving the 
location, access, stabilization, and transport of at least 
one mock patient. A night SAR exercise is preferable 
where feasible.

TABLE 5: Technical rescue skills required for MTR 2

Skill Details

Knots

Correctly tie the following knots:
1. Figure 8 on a bight;
2. Figure 8 rewoven;
3. Three-wrap Prusik;
4. Clove hitch on a carabiner;
5. Münter hitch on a carabiner;
6. Double fisherman’s knot;
7. Water knot (for webbing);
8. Improvised harness using webbing; and
9. Autoblock (for rappelling).
Knots must be dressed and have 3-inch (hand-
width) tails.

Anchors

1. Explain what it means for an anchor to be solid, 
redundant, and equalized with no extension.

2. Make a wrap-three-pull-two anchor or other appro-
priate anchor suitable for raising a single-patient 
load on terrain less than or equal to 60 degrees in 
steepness.

3. (Optional) Make a T-slot anchor in snow.
4. (Optional) Make a snow bollard and explain  

its utility.

Raising 
systems

Rig the following raising systems for a single-person 
load on terrain less than or equal to 60 degrees in 
steepness using two anchors:
1. A system having 2-to-1 theoretical mechanical 

advantage; and
2. A system having 3-to-1 theoretical mechanical 

advantage.
Each system should include a belay line and a 
progress-capturing mechanism.

Lowering 
system

Rig a lowering system for a single-person load on 
terrain less than or equal to 60 degrees. The system 
should include a belay line, rigged to a separate 
anchor if possible.

Rappelling

Rig a rope for a personal, one-person rappel using 
a harness (improvised or commercial), a locking 
carabiner, and a belay device. Demonstrate the use 
of a rappel rope on terrain less than or equal to 60 
degrees in steepness. On the same terrain, demon-
strate the use of an autoblock as a rappel backup. (It 
is acceptable to extend the rappel device away from 
the harness. Prusik, Klemheist, and Bachmann knots 
are unsuitable as rappel backups.)

To pass MTR 2, each student must demonstrate every skill independently and without coaching to confirm that she or he is ready to lead a 
search and rescue strike team or task force and to teach these skills to others. The five tables below list the required skills.
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This new skills checklist passed its own field 
test with flying colors. Late last season, when 
snow was deep in the Rocky Mountains, I 
joined three other instructors in teaching 
MTR 2 for eight mountain-savvy members 
of Wyoming’s Medicine Bow Nordic Ski 
Patrol. These men and women, who ranged 
from early adulthood to post-retirement age, 
managed a variety of unexpected challenges, 
including thick fog on the day of the naviga-
tion test, mixed snow and rain during the 
fire-starting test, and wet snowfall during the 
two-night field session. 

The participants proved that they can build 
bombproof snow anchors, construct solid 
rescue rigging, navigate accurately through 
thick timber in a dense fog, assemble reliable 
emergency shelters, and stay warm and dry 
in hypothermia-inducing weather at 10,000 
feet above sea level. The students rose to 
the challenges, the instructors learned a few 
things from the students, and we all had a 
great time. 

The revisions to the MTR curriculum add 
rigor, and they help ensure that MTR courses 
remain relevant as professional standards 
in SAR evolve. They also enhance NSP’s 
credibility as a provider of Mountain Travel 
and Rescue training. In this respect, the 
MTR Program can serve as a recruiting tool 
for NSP. By emphasizing important moun-
taineering skills and students’ abilities to 

execute them confidently and indepen-
dently, the MTR curriculum will appeal 
to people who exhibit an abiding love for 
the mountains and a commitment to learn-
ing mountain craft in the service of others 
— precisely the men and women we want 
among our ski patrolling colleagues.     + 

MTR 2 instructor Dino Moncecchi checks the datum on a topo-
graphic map. Photo by Ken Cramer.

Medicine Bow Nordic Ski Patrol members successfully emerge from 
a foggy navigation exercise for MTR 2. Photo by Ken Cramer.
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Sept. 17, 2016, marked a historic milestone 
for the National Ski Patrol. On this date, 

five years of diligent work and perseverance 
on the part of NSP National Nordic Program 
Director Rick Shandler, with the help of a 
group of Nordic patrollers from Valley Forge 
Nordic Ski Patrol in Pennsylvania, culmi-
nated in an agreement between the National 
Ski Patrol and the National Park Service.

The agreement was formally signed at the 
AMN (Avalanche, Mountain Travel and 
Rescue, and Nordic) meeting at Valley Forge 
National Historic Park in Pennsylvania and 

organized jointly by the Eastern Division pro-
gram supervisors of the Avalanche, Mountain 
Travel and Rescue, and Nordic programs 
of the Eastern Division. This venue was a 
very fitting site for the signing of the Joint 
Statement of Understanding (JSOU) between 
the National Ski Patrol and the National Park 
Service (NPS).

Over 50 participants gathered at Valley 
Forge for the momentous occasion. There 
was a ceremony acknowledging the new 
agreement between the NSP and the NPS in 
late morning. Andrew Hower, the deputy 

chief of Emergency Services Branch — Law 
Enforcement, Security, and Emergency 
Services for the NPS in Washington, D.C., pre-
sented his view of how this agreement would 
impact both organizations.  

It was clear that this agreement serves as an 
official recognition of the skills and expertise 
in first aid, search and rescue, mass casualty 
incidents, etc., exhibited by members of the 
National Ski Patrol, and how much value NSP 
patrollers may hold in the national parks. In 
essence, this agreement opens all the parks to 
the formation of patrols on park lands, as well 

NSP AND NATIONAL PARK SERVICE FORM ALLIANCE 

BY BUTCH MACQUEEN, EASTERN DIVISION NORDIC COMMITTEE CHAIR

MUTUAL 
BENEFIT

(From L-R): Bob Bernatos, Eastern Pennsylvania Region director; Butch MacQueen, 
Western New York Region director and Nordic Committee chair; Rick Shandler, 
NSP National Nordic Program director; Andrew Hower, deputy chief of Emergency 
Services Branch — Law Enforcement, Security, and Emergency Services for the Na-
tional Park Service; Burt Mitchell, past NSP board chair; Joe Manna, Connecticut  
Region director and MTR Committee chair. Photo by Stu Gillard.
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as the acceptance of our programs by the NPS. 
The long-range implications of this agreement 
will come to light in the near future.

A certificate was presented to the National Ski 
Patrol (accepted by Shandler) in recognition 
of this agreement. Following this presenta-
tion, Hower and several other NPS employees 
joined the patrollers for lunch and, later, 
Saturday dinner, where they were able to 
speak one-on-one with patrollers from all over 
the division and answer many questions from 
them about the JSOU and the NPS.

It should be noted that the beginning work 
on this agreement resulted from the forma-
tion of the Valley Forge Nordic Ski Patrol 
under the direction of Shandler, who saw the 
need for an agreement at the national level. 
He began laying the groundwork for over five 
years of work with the Eastern Division, the 
NSP board of directors, and the National Park 
Service on creating this agreement. 

It was fortunate that we were able to have 
Burt Mitchell present at the ceremony, as he 
was the chair of the NSP board of directors 
when work began on the agreement. Also 
of note, Shandler became the NSP National 
Nordic Program director while this agreement 
was being drafted and constructed.

In the morning sessions for the AMN event, 
Eastern Division Avalanche Supervisor Chuck 
Boyd, Eastern Division Mountain Travel and 
Rescue Supervisor Steve Devine, and Eastern 
Division Nordic Supervisor Phil Galka 

presented a summary of the changes in each 
program that had been instituted during the 
last year and projected future changes. 

Even though this site is set near a very urban 
environment, during the afternoon instruc-
tors of the three programs rotated through 
field-based activities that dealt with various 
facets of each program and best practices in 
teaching the courses offered, as well as mate-
rial from the Instructor Development Program, 
new procedures for course registration, and 

completion with the new database, among 
other topics.

Saturday evening concluded the activities 
with a potluck dinner at the campground 
where program advisers, instructors, and 
interested guests including ranger personnel 
discussed a wide variety of topics dealing 
with the programs. The value of this sharing 
of ideas and concerns across region boundar-
ies cannot be overstated.     +

AMN gathering at Valley Forge, Pennsylvania. Photo by Linda Segner. 

Andrew Hower of the National Park Service (L) and NSP National Nordic Program Director Rick Shandler (R). Photo by Linda Segner.
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Presently, there are two medical educa-
tion programs offered by the National Ski 

Patrol. One is Outdoor Emergency Care (OEC) 
for ski patrollers, and the other, Outdoor First 
Care (OFC), is for mountain hosts. Both are 
presently taught by OEC instructors using an 
OEC instructor of record and a trainer/evalua-
tor to evaluate the course and testing.

Outdoor Emergency Care
The NSP has been the leader in the prehos-
pital medical care education of ski patrollers 
for many years. We have a unique niche, 
teaching an Emergency Medical Responder 
(EMR) course that includes both urban and 
wilderness management of the sick and 
injured. There is no other course like this 
in the country. Patrollers care for injured 
skiers with a broken femur on a mountain in 
a blinding snowstorm at altitude, as well as 
“walk-ins” to the patrol room who complain 
of chest pain. OEC also teaches nearly impos-
sible extrication techniques. Our EMR OEC 

course has invaluable information necessary 
for patrolling.

Many seasoned patrollers remember using the 
American Red Cross (ARC) First Aid Manual 
for basic medical education. This worked 
well for patrollers during the early evolution 
of prehospital care. Some may even remem-
ber the old Red Cross “back pressure-arm lift 
method” of CPR that was taught. In 1953, the 
American Red Cross (ARC) First Aid Manual 
taught to put someone prone with their hands 
under their head. You would press with both 
hands on the upper back, then you would 
raise the arms up toward the head and rock 
backward for the expansion phase, then 
repeat this over and over. No breaths, no chest 
compressions. Certainly we do not do this 
now, as times have changed. 

Prehospital care education has developed 
many better life-saving techniques. Evidence-
based medical prehospital care, a lot of it 
developed in war medical theaters, showed 
many of the techniques patrollers had learned 
needed to be replaced.

Dr. Warren Bowman, our previous national 
medical adviser, knew that the ARC first aid 
course did not cover all the material that 
patrollers needed to learn, so he developed 
the Winter Emergency Care (WEC) Program 
in 1985. This NSP medical text and course 
included newer life-saving techniques, as 
well as instruction on cold-weather and alti-
tude illnesses.

As patrolling changed into a four-season 
activity at many of our resorts, WEC evolved 
into Outdoor Emergency Care (OEC) in 1988. 
Dr. Bowman was asked by ski resorts to create 
a text and course that allowed patrollers to 
work year-round, as spring, summer, and fall 
activities helped many resorts’ bottom lines. 
Warm-weather events are now staffed by 
patrollers at many areas in the U.S. 

Dr. Bowman also wanted OEC to meet a 
national standard, so the necessary educa-
tional components were included for an 
Emergency Medical Responder text and 
course as defined by the National Safety 
Council.  

NSP MEDICAL EDUCATION LEVELS: OEC AND OFC

BY DAVID JOHE, M.D., NSP NATIONAL MEDICAL ADVISER

Course Clarification

David Johe, M.D., out on the hill. Photo by Roslyn Warwick. 
David Johe (L) and Kevin Johnson (R), treat Keith Tatsukawa in a mock scenario. Photo by Candace Horgan.
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The old American Red Cross 

First Aid Manual.  Photo by 

David Johe. M.D.

Resistance was seen from seasoned patrollers 
when OEC first came out, as many thought the 
ARC first aid course was all that was needed. 
Even today, some patrollers feel too much 
is taught in the OEC course. These patrol-
lers should remember, however, that back in 
1953, the American Red Cross (ARC) First Aid 
Manual taught four seasons and included top-
ics such as snakebites, poisonous plants, and 
spider bites. We have come a long way from 
the Thomas Half-Ring splint applied with 
cravats to now being able to bring someone 
“back” with an AED.  

That brings us to where OEC is today. The 
standard of training taught in OEC today is at 
a high level of Emergency Medical Responder. 
We include additional information that 
patrollers need to function effectively. See 
Figure 1 to see where patrollers fit into the 
prehospital care spectrum. The OEC cre-
dential is accepted in all states, and at over 
90 percent of U.S. ski areas. For example, 
a patroller in good standing from Holiday 
Valley in Western New York can transfer to 
Vail in Colorado without having to take a new 
medical course or test, provided they meet all 
the other requirements of Vail.

Our NSP OEC Refresher Committee volun-
tarily works very hard annually to present 
one-third of the OEC information for con-
tinuing education so that we remain current. 
Many of our areas now have medical person-
nel that are doing quality assurance, and more 

areas are coming online in 
the future.

As patrollers, we see broken 
arms, small cuts, twisted 
knees, and skier’s thumbs. 
These are the easy ones. 
However, patrollers at even the smallest rural 
ski area occasionally will treat a severe injury 
worthy of a Purple Merit Star for saving a life. 
These patients can be difficult to treat because 
of the distance to definitive care and lack of 
local resources.  

All patrollers must be prepared for anything, 
including these “bad wrecks,” some with 
difficult extrications. You would be surprised 
by how many Purple Merit Stars have been 
awarded for saves that do not occur in winter 
or on the ski hill. 

Ski patrollers are some of the best-trained 
Emergency Medical Responders in the U.S., 

whether on the mountain 
or in the community. OEC 
prepares us for this role. 
Bob Scarlet, our national 

legal adviser, likes to call us 
the “Good Samaritans on the hill.” He does 
not know of a case where a ski patroller has 
been successfully sued for poor care while 
on duty. I think that says something about 
the efficacy of the Outdoor Emergency Care 
education we receive.

Recently, OEC Refresher Committee Chair Bill 
Devarney, along with OEC Program Director 
Deb Endly and the OEC supervisors, put 
together a short video available on the NSP 
website to help guide our instructors when 
they teach a basic OEC course. The message 
in the 20-minute video is that a new student 
needs to learn the objectives (marked with 
a red cross in the front of each chapter), 
the vocabulary (so we can talk to EMTs and 

Back in 1953, American Red Cross First 
Aid, fourth edition, had sections on snake-
bite, plant poisoning, scorpion stings, and 
animal bites, so patrollers learned these 
topics back in the 1950s.

Bike patrolling. Photo by Candace Horgan. 

8 7N S P. O R G

O E C



paramedics), and the skills (so you can stop 
bleeding, apply a splint, or make cravats into 
a sling). The final evaluations have been vet-
ted to make sure that this is what is tested.  

We found some instructors have been teach-
ing the whole book from cover to cover. 
Some would spend time on miniscule facts, 
while others would dwell on their pet 
topics too much, making the OEC course 
exceedingly long. The text is a reference 
book for all patrollers; the OEC course takes 
specific important information from the 
text and coveys it to the student. Although 
four-season prehospital care is still taught, 
less time should be spent teaching rattle-
snake bites and mushroom poisoning, while 
more time should be spent on snow-related 
trauma. It is still important to learn the 
necessary components for a National Safety 
Council Emergency Medical Responder 
course, as it is important to keep our cre-
dential recognized and respected by other 

prehospital care responders.

We are looking forward to the next evolu-
tion of OEC, which is just beginning to take 
shape. Our next text and course will look 
closely at evidence-based medical prehos-
pital care and incorporate newer concepts if 
they are medically sound. As each OEC text 
has been printed, the editors have strived to 
make the new text more user-friendly.

Outdoor First Care
The NSP’s guest relations Mountain Host 
Program was created several years ago, and 
there is a whole NSP program for hosts avail-
able through the education department at the 
NSP national office. Many ski areas now have 
NSP hosts and utilize their skills for public 
relations. 

There are approximately 1,000 NSP mountain 
hosts at 48 ski areas. These ski area personnel 
are also called rangers, safety patrollers, etc. 

Generally, they spread good will, help patrons 
with questions and directions, divert traffic at 
accident scenes, and help with various other 
resort activities. They are dues-paying mem-
bers of the NSP and receive similar benefits as 
patrollers nationally, and usually locally. 

At my area, they wear a yellow ski coat; 
hence, we call them “yellow jackets.” Hosts 
are usually scattered around a resort and 
because of this may be the first person on 
scene at a medical emergency. Nearly all carry 
a radio or cell phone.

The NSP board of directors thought it wise to 
provide a short medical education program 
called Outdoor First Care (OFC) as a compo-
nent of the Mountain Host Program. This first 
aid course was NOT created to allow hosts to 
replace patrollers. See Figure 1 again to see 
where hosts fit into the medical hierarchy. 
As you can see, the NSP’s Outdoor First Care 
(OFC) is a big step down from OEC.

However, since hosts can be first on scene, it 
is necessary for them to learn basic first aid 
in an 8-10 hour course that meets the OSHA 
educational requirement for first aid. Meeting 
this OSHA standard allows ski areas to use 
OFC-trained personnel during night activities 
after patrollers have gone home, like groom-
ing, if a first aid need arises. It also allows 
volunteer hosts to participate in ski area 
activities in some states where laws dictate a 
first aid requirement.

Before taking OFC, hosts must first complete 
a basic CPR/AED class. Next, the OFC course 
has a three-hour online or PowerPoint portion 

Taking a pulse. Photo by Studio 404 Photography.
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with a 20-question evaluation, followed 
by a hands-on practical day that teaches 
ABCDs and how to briefly evaluate a sick or 
injured person and call ski patrol dispatch 
effectively for help and then, if asked, help 
the patroller as needed.

Ski areas find that hosts can effectively 
help patrollers, not replace them. The OFC 
course does not teach the skills a patroller 
knows. Some patrollers have been afraid 
management will replace them with hosts. 
This should not happen, as hosts know 
basic first aid and are not able to provide 

the care of a patroller who has trained as an 
advanced Emergency Medical Responder.

My area of Holiday Valley in Western New 
York has about 80 hosts. All have been 
through OFC training. When short-staffed or 
when we have 10 accidents going on, a host 
can be a welcome set of assisting hands, 
better than a bystander. However, they do 
not and cannot respond alone to an accident 
scene, unless they just happen to find it 
when skiing. If they stumble on an accident, 
they call ski patrol for definitive care.

Our hosts have integrated into our ski area 
well, and several have considered becoming 
a patroller.

Conclusions
As you can see, both OEC and OFC are 
important parts of the NSP’s medical educa-
tion. Each has its place. OEC is a high-level 
EMR course that teaches a patroller four-
season care. OFC is a basic first aid course 
that allows hosts to help patrollers, not 
replace them.  

The NSP will continue to strive to provide edu-
cation teaching high-quality prehospital care for 
our member ski areas and their patrons.     +

FIGURE 1
MEDICAL RESPONDER LEVELS

a. First aid personnel (Host)  OFC (Trained in first aid )

b. Emergency Medical Responder (Patroller)  OEC (Trained as EMR)

c. Emergency Medical Technician  EMT

d. Advanced Emergency Medical Technician  A-EMT

e. Paramedic  Paramedic

f. Other higher educated medical personnel  Nurse, Physician Assistant, Doctor

Hosts and patrollers serve different roles. Both OFC and OEC compliment our medical 
education. We all need to work together as one unit to serve the public at our respective 
ski areas. This is a win/win for the NSP.

Bob Scarlett
NSP National Legal Adviser

A host at Holiday Valley in New York. Photo by David Johe, M.D. 
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Over a decade ago, the National Ski Areas Association came to the National 
Ski Patrol board of directors and expressed concerns regarding patrol-

lers’ presentation of skiing skills to the skiing public. This led to a resolution at 
that time to develop a few pilot ski school programs within NSP divisions and 
resulted in three different such pilot ski schools within the NSP. These were 
located in the Alaska Division, Central Division, and Southern Division.

With the exclusion for ski instruction having been removed from our general 
liability insurance policy, the table has been set and the NSP National OET Team 
is ready to help NSP divisions embrace this change and work toward standardiza-
tion across our NSP system.

To enhance ski teaching and evaluating, the OET Team is suggesting written 
education materials for skiing evaluation from PSIA. These tools will support 
evaluations of skiing and be easily accessible to the NSP membership, easier to 
understand, and more transparent to our NSP membership. 

One huge step in the process is to standardize our delivery of the skiing por-
tion of the OET Program. As such, we would like to introduce you to the 
“Five Fundamentals of Skiing,” as outlined by the Professional Ski Instructors 
of America-American Association of Snowboard Instructors in their Alpine 
Certification Standards 2014. This is available for purchase by nonmembers on 
the PSIA website at http://www.thesnowpros.org/shop/catalog/education.

Skiing Fundamentals

1) Control the relationship of the Center of Mass to the base of support to direct 
pressure along the length of the skis. 

2) Control pressure from ski to ski and direct pressure toward the outside ski. 

3) Control edge angles through a combination of inclination and angulation.

4) Control the skis’ rotation (turning, pivoting, steering) with leg rotation, sepa-
rate from the upper body.

5) Regulate the magnitude of pressure created through ski/snow interaction.

We should also be using terminology in the correct way. Inclination refers 
to lateral movement of the skier (COM) toward the inside of the turn, while 
angulation refers to creating angles between the body parts, such as hips and 
knees.

The PSIA National Alpine Team created these fundamentals of the mechanics 
of skiing. They are not to be taught to improve skiing, but rather as a means to 

GOOD SKIING DOESN’T HAVE DIVISIONAL BOUNDARIES
BY JAY ZEDAK, NSP NATIONAL OET PROGRAM DIRECTOR

Baseline Skiing 
Standards

PSIA National Alpine Team member Heidi Ettlinger finishing a turn.  

Photo by Candace Horgan.

PSIA National Alpine Team member Heidi Ettlinger shows good form.  

Photo by Candace Horgan.

PSIA National Alpine Team member Heidi Ettlinger starting a turn.  

Photo by Candace Horgan.
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“ “Across all our varied 
divisions, our members 
are faced with different 
requirements based 
on terrain, seasonal 
snowpack, and snow type. 

constructively provide meaningful feedback 
to our brothers and sisters when teaching 
them the skills to improve their skiing. 

Regardless of factors such as snow type 
(powder, steeps, groomed, moguls, mari-
time, etc.), all quality skiing presents with 
these five fundamentals. From the Far West 
Division to the Eastern Division and all the 
way to the European Division, candidates/
students will receive feedback on their 
skiing movements based on these funda-
mentals. That way, it shouldn’t vary based 

on division. Good skiing doesn’t have divi-
sional boundaries.

Across all our varied divisions, our mem-
bers are faced with different requirements 
based on terrain, seasonal snowpack, and 
snow type (maritime snowpack, machine-
made snow, groomed snow, or powder 
conditions) that makes the skiing and 
toboggan performance expectations and 
toboggan-handling needs different between 
divisions.

Please keep in mind that these five funda-
mentals are ingredients. They are not a recipe 
for how to ski, but a tool for our NSP train-
ers to provide consistent feedback through 
improved communication from instructor to 
student with accurate and concise feedback. 
I am confident that our NSP instructors will 
rise to the challenge set forth by our industry 
partners and increase the “on-snow” pres-
ence for our membership by encouraging the 
development of skiing skills based on these 
five fundamentals.     +

A patroller using her edges effectively. Photo by Scott Brockmeier.
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In late August 2016, the International 
Municipal Signal Association (IMSA), NSP’s 
frequency coordination agency, had its 
Washington, D.C.-based communications 
attorneys draft a petition, using NSP input 
and research, and file that document (referred 
to as a Request for Waiver) with the FCC. 
Research revealed a staggering number of 
volunteer first responders in the U.S. — over 
800,000, primarily in fire and EMS — who 
would be potentially affected by the FCC’s 
regulation.  

IMSA’s filing was placed on notice for public 
comment, and a number of comments were 
received: three from radio manufacturers or 
importers, one from a communications trade 
association, and one from NSP. Following the 
closing of the public comment period, the 
FCC allows for “reply comments;” in other 
words, comments on the comments already 
filed. IMSA and NSP filed reply comments.

The FCC has not yet acted on the proceeding, 
since the reply comments period just closed 
as this issue of Ski Patrol Magazine went to 
press. Further information will be provided 
once the FCC decides on a course of action.

For copies of any or all of the documents 
filed in this FCC proceeding, send an email to   
telecom@nsp.org.    + 

BY DICK WOOLF, 
NSP NATIONAL TELECOMMUNICATIONS ADVISER

Radio Technology 
Changes — Part III

I        n part II of this series (Ski Patrol 
Magazine, vol. 33, issue 3, summer 

2016), I discussed the pending develop-
ment of a petition to be filed with the 
Federal Communications Commission 
(FCC) requesting the waiver of their regula-
tion requiring that all new radio models 
submitted for approval to be sold in the 
U.S. contain ultra-narrowband (6.25 kHz 
digital) capability. This regulation would 
result in substantial cost increases for the 
dual-band (VHF/UHF) radios used by ski 
patrollers and other volunteer first respond-
ers across the nation.

NSP FILES COMMENTS IN FCC PROCEEDING

Fire and EMS services may be affected by the new FCC regulations. (Stock photo.)
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his season, there are two premier 
opportunities sponsored by the 
national program for women on the 

slopes. Both involve participants and 
instructors at the national and international level.

For the first time, Mammoth Mountain in 
Mammoth Lakes, California, about a three-
hour drive south of Lake Tahoe, will host the 
annual Women’s Summit (see “Stellar Summit,” 
Ski Patrol Magazine, vol. 33, issue 3). This 
national-level summit is a three-day event with 
opportunities to connect with women across the 
snow sports industry.  

Participants include members from the 
Professional Ski Instructors of America-
American Association of Snowboard 
Instructors, U.S. Ski and Snowboard 
Association, and National Ski Patrol. Heidi 
Ettlinger, a member of the PSIA National Alpine 
Team, is the coordinator of this event. 

For the past three years, she has been able to 
bring some of the top female coaches to lead 
clinics. The 2017 event starts on Sunday, March 
5, with a meet-and-great session followed by the 
keynote speaker. The weekend is full of sessions 
both on and off the snow. For a complete event 
guide, visit http://womens-summit.com.

Past clinics have included “Push the Envelope,” 
“Cruisin’ for Dynamic Skiing,” “Steeps and 
Bumps,” “Gate Training to Improve Skills,” 
“Fitness Preparation,” “Growth Mindset,” 
“Biomechanics and Equipment in Women’s 
Skiing,” and much more. The organizers were 
working on the coach lineup as we went to 

press; please visit http://womens-summit.com 
to see the list of coaches. 

All on-snow sessions count toward the NSP 
Snowsport Enhancement Seminar credit. 
Complementing the skiing sessions are tobog-
gan enhancement clinics led by leading NSP 
women toboggan instructors that provide 
opportunities to expand your skills in the 
handles. Mark your calendars for March 6-8, 
2017, for this fantastic event. Visit http://
womens-summit.com and www.facebook.com/
pg/Womens-Summit for additional information 
and registration details.

The 2017 NSP Powderfall, which will be held 
April 6-8 at Aspen Snowmass, Colorado, is 
jam-packed with events covering all facets of 
patrolling. There are also offerings specific to 
women. The Toboggan Enhancement Seminar 
for women, taught by women, will be student-
focused. You will be able to participate at 
whatever level you wish. It is an all-day event 
guaranteed to bring out the fun in toboggan 
handling.  

There is also a new offering, “Women’s 

leadership and Ski Enhancement Seminar.” 
This is a Snowsport Enhancement Seminar led 
by Ettlinger that is guaranteed to bring out the 
best in your skiing. This class will also involve 
a “chair talk” opportunity to network and share 
all aspects of women’s involvement in the snow 
sports industry. This portion will be facili-
tated by Heidi and other women leaders in the 
NSP. This will be an excellent event that will 
certainly bring out some great discussion topics 
while making some turns all over the mountain.  

Additional opportunities for skills develop-
ment are also available. There are women’s 
PSIA National Alpine Team clinics available. 
You will be able to take your skiing to a new 
level when you spend time on the mountain 
with these instructors. They are the best in the 
country, and provide the latest in teaching and 
skiing skills.

Along with these offerings at the national level, 
there continues to be a growth of women-
specific events all across the NSP. Contact your 
division, region, or local Women’s Program 
adviser for dates and locations. There is sure to 
be one in your backyard.     +

Group running toboggans at the 2016 

Women’s Summit. Photo by Candace Horgan.
PREMIER EDUCATIONAL OPPORTUNITIES FOR NSP’S WOMEN
BY LINDA BARTHEL, NSP NATIONAL WOMEN’S PROGRAM ADVISER

2016 Women’s Summit. Photo by Candace Horgan. Enjoying the 2016 Women’s Summit. Photo by Candace Horgan.

NSP FILES COMMENTS IN FCC PROCEEDING
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Warren R. Bonney
Warren Bonney, a fourth-generation resident of 
Jefferson County, New York, died of congestive 
heart failure on Tuesday, Oct. 4, 2016, at his 
home at Ives Hill Retirement Community.

Born July 20, 1923, Bonney was a well-known 
athlete in the North Country. A Phi Beta Kappa 
graduate of State University of New York 
College of Enviromental Science and Forestry 
in Syracuse, New York, and a member of Psi 
Upsilon Fraternity and the Syracuse University 
ski team, Bonney continued his studies at 
Cornell University and later earned an MBA at 
Syracuse University. 

During World War II, he served in the U.S. Navy 
on a Landing Ship Medium in the Pacific Ocean 
theater, where he became one of the youngest 
ship officers in the Philippines, New Caledonia, 
and Japan. He left the military in 1946 as a 
lieutenant junior grade, decorated with an 
American Campaign Medal, Asiatic-Pacific 
Campaign Medal, Philippine Liberation Medal, 
and World War II Victory Medal.

An avid athlete and early health advocate, 
Bonney sailed and skied from his childhood 
on. Starting out at Thompson Park ski slope, 
he established an Olympic-style ski jump near 
the intersection of Gotham Street and Route 12. 
He built and used the first water skis seen on 
eastern Lake Ontario, then helped to establish 
the Dry Hill Ski Area and served as a volunteer 
ski patroller there and, later, at Minna Anthony 
Common Nature Center and Snow Ridge Ski 
Resort for approximately 40 years, as well as 
patrolling at the Winona Forest Tourathon cross-
country ski race.

An expert sailor, he took part in Snipe, Dragon, 
Sailfish, and Sunfish races at the Crescent 
Yacht Club in Chaumont, New York, until the 
1970s, when he turned to jogging and running 
triathlons as a more complete form of exercise. 
Undaunted by decreased mobility, he continued 
to participate in YMCA Turkey Trots and St. 
Patrick’s Day runs in Watertown, New York, 
using his wheelchair as an aid up until the year 
of his death.

He was proud to be a member of the 
International Concatenated Order of Hoo-Hoo, 
as well Toastmasters International and the 
Rotary Club in Watertown.

Bonney married Margaret McArthur at 
Dayspring Presbyterian Church in Yonkers, 
New York, in 1951. Returning to Watertown in 
1956, he worked for Harroun Lumber Corp. and 
Sargent, Webster, Crenshaw, and Folley plan-
ning engineers before starting his own business. 

He became a certified senior residential 
appraiser and a certified residential special-
ist, the highest educational designation in real 

estate. Together, Warren and Peg Bonney ran 
Bonney Realty in Watertown for 40 years and 
were active members of the Jefferson-Lewis 
Board of Realtors.

Bonney was predeceased by his wife, Margaret, 
and his brother, George E. Bonney. He is 
survived by two daughters, Ann L., of Vernon, 
Connecticut; and Claire E. and her husband, 
Matthias Bruellmann, of Basel, Switzerland; 
grandson, Christopher Kramer, of Boston; and 
granddaughter, Emma Bonney Bruellmann, of 
Inverness, Scotland.

The family would like to thank Doctors. Rhode, 
Willis, Michaelson, and Saunders and their 
staff members; Visiting Angels; and the Collette 
family, Bobbi and Rachel; as well as Hospice of 
Jefferson County and the staff and residents of 
Ives Hill Retirement Community for their won-
derful care and companionship to Warren.

Claire E. Bonney and Ann L. Bonney 

Jim Dodge 
James T. (Jim) Dodge, M.D., 79, of Yakima, 
Washington, died on Jan. 31, 2016. A 64-year 
National Ski Patrol member, he was the medi-
cal adviser for the White Pass Ski Patrol near 
Yakima and the Pacific Northwest Division 
medical adviser from 1971 to 1982. 

Jim had three wonderful passions in life: his 
family, his practice of medicine, and downhill 
skiing. He regarded skiing and ski patrol as his 
“coming of age.” He became a junior patroller 
at Snoqualmie Pass in 10th grade at age 15 and 
spent the next 64 years patrolling at Snoqualmie 
Pass, Mt. Baker, and, after moving to Yakima, at 
White Pass.

He also served the White Pass Ski Patrol 
as medical associate and taught Outdoor 
Emergency Care until 2014. In the two decades 
before he had to stop skiing, Jim organized and 
shepherded groups of ski patrollers and local 
ski enthusiasts on 16 multi-week ski vacations 
to the European Alps.

Jim was awarded National Appointment 
Number 4126 in 1973. He became proficient 

at the instructor 
level in Outdoor 
Emergency Care, 
ski mountaineer-
ing, avalanche 
rescue, and 
Instructor 
Development. He 
was awarded a 
Blue Merit Star for 
a hazardous cliff 
rescue in 1989.

He was also awarded a Yellow Merit Star for 
leadership in the organization of the White Pass 
Boy Scout Explorer Post to mentor young boys 
and girls who were interested in ski patrol-
ling. Several other patrollers were enlisted to 
help with the Explorer Post, and the activities 
included involvement in ski patrolling skills 
such as mountaineering, avalanche awareness 
and basic rescue strategies, and first aid. It was 
an excellent program to expose young teens 
to ski patrolling, and some eventually became 
volunteer or professional patrollers.

The list of recognitions for Jim’s contributions 
to the ski patrol goes on for pages, and our fond 
memories of Jim Dodge will go on for years.

Lee Hunsperger 
White Pass Ski Patrol, Washington

Stewart Foreman
On Oct. 8, 2016, NSP lost to cancer one of its 
most outstanding members, Stewart Foreman, 
who was a patroller’s patroller who for 50 years 
served the sport and the NSP at all levels from 
young paid patroller to significant work at the 
national level.

Ever since Stewart was a young pro at Heavenly 
Valley in 1965, he was a fantastic skier, sled 
jockey, and cool first aider, qualities essential 
in the high alpine environment and to the 
demanding skiing public at Lake Tahoe. He 
consolidated his skills after joining NSP in 
1967 in the San Francisco-Squaw Valley Ski 
Patrol (SFSVSP) by taking courses such as Basic 
Avalanche, OEC II, and Alpine Toboggan II. He 
then became an alpine Toboggan instructor to 
impart his knowledge to the next generation. 

From 1997 to the present, he also served as 
a Squaw Valley Ski Patrol deputy, in which 
position he assisted the hill patrol director in 
making hill assignments. He also served as a 
complex leader for volunteers, and provided 
mature leadership as volunteer patrol direc-
tor from 1999 to 2001 and for many years as a 
member of the SFSVSP board of directors.

It is, however, due to his profession as an attor-
ney that Stewart was able to provide unique 
contributions to his patrol, region, division, and 
at the national level. He was the SFSVSP legal 
adviser during the 1970s, ‘80s, and ‘90s, and the 
Eastern Sierra Region legal adviser in 2009-10. 

He really hit his stride when he was appointed 
Far West Division legal adviser in 2010, a 
position he held until his death. As such, 
he provided legal guidance to the Far West 
Division and was a member of the NSP National 
Legal Committee, where he prepared briefs 
and gave advice to the national board on many Jim Dodge
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major national 
issues.

Stewart was a great 
role model for all 
patrollers with 
whom he came into 
contact. He was 
highly respected by 
pros and volunteers 
for his skiing skills, 
his knowledge of 
the various NSP 
disciplines, and the 

ability to provide senior leadership and advice. 
During his watches as patrol director and legal 
adviser, he overcame challenges in the rapidly 
changing environment in the ski industry as 
Squaw Valley morphed from a midsize ski area 
with six lifts to a world-class destination resort 
with 33 lifts. 

Stewart’s NSP contributions did not go unrec-
ognized. He was awarded a Green Merit Star in 
1995, a Distinguished Service Award in 2003, 
and a Yellow Merit Star in 2012. He received 
National Appointment Number 10310 in 2006.

Outside of NSP, Stewart was an enthusiastic 
devotee of heli-skiing and an unselfish contribu-
tor to his community. 

Whether you worked with Stewart on the 
snow, in an office, or at a meeting you were 
impressed by his total competence and utter 
dedication to NSP, as well as by his helpful-
ness and friendliness as a comrade. There was 
absolutely no one like Stewart Foreman, and 
we will all miss him sorely.

Chuck Herbert 
Squaw Valley Ski Patrol, California

Joe Kane
Joe Kane, a long-time patroller at Loon 
Mountain Resort in New Hampshire, passed 
away on Oct. 2, 2016, of a sudden illness. He 
was 67. Skiing was truly his passion. He was a 
Professional Ski Instructors of America Level 
III instructor at Loon before becoming a ski 
patroller, working at Loon in one role or the 
other from 1969 to 2012, then becoming an 
alumni member of NSP.  

A graduate of the University of New 
Hampshire and the National Fire Academy, he 
began his career as a firefighter with the city 
of Manchester, New Hampshire, in 1971. He 
served as senior fire inspector, fire prevention 
chief, and later as deputy fire chief. He was 
also a dive master with the department for 
many years. In 1994, he was appointed to serve 
as the fire chief until his retirement in 2007.  

“Chief,” 
as he was 
affection-
ately known 
both for 
his earned 
title and 
respected 
title, was 
well-known 

for his calm demeanor, warm and friendly 
nature, generosity, and sound judgement.  

Joe loved the patrol. Whatever the weather, 
or whatever was called for, Joe was ready to 
handle the challenge. Being on the patrol was 
something he cherished.

Joe was also an avid sailor and spent many a 
night with a local group racing off the coast of 
New Hampshire.  

Joe is survived by his son, Michael, and his 
daughter, Kaitlyn, both of whom found a love 
of skiing from their dad. He is also survived by 
his former wife, Nancy, two sisters, a brother, 
and many other family members.  

Joe’s spirit lives on at Loon Mountain.

Marc Abend
Loon Mountain Ski Patrol, New Hampshire

 

Bill Person 
On July 7, 2016, NSP lost a very valuable and 
beloved member when Bill Person passed on. 
For decades, Bill had been one of the most inno-
vative and productive instructors in OEC and 
Instructor Development in the Eastern Sierra 
Region (ESR) of the Far West Division (FWD).

He had been an ardent backcountry enthu-
siast when he joined the Tahoe Backcountry 
Ski Patrol in 1993. Within two years, due 
to his high energy and continuous search 
for knowledge and excellence, he had taken 
many NSP courses, including Instructor 
Development, Global Phase II, and OEC Phase 
II. Subsequently, he took Avalanche Level 1 and 
Level 2 and Mountain Travel and Rescue Level 
1 and Level 2. He passed Senior Emergency 
Management in 1999. 

He loved to teach, and became a legend as an 
OEC and Instructor Development (ID) instructor. 
It was no wonder that he became an instruc-
tor trainer in both disciplines. As such, he had 
a significant impact on the teaching of OEC 
throughout the ESR and the Motherlode Region 
(MLR). He expected his students to master 
the content of a course on their own time and 
reserved class time exclusively for realistic 
scenarios. 

Although patient and friendly, he was a 

Stewart Foreman

Joe Kane
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no-nonsense 
taskmaster. By 
a course’s end, 
his students 
were so thor-
oughly drilled 
in what really 
mattered that 
none of them 
ever failed the 
final evalua-
tion. He also 

initiated the teaching of OEC on an “intense” 
basis. This meant having daily sessions for a 
week or 10 days in November or December 
to meet the special needs of newly recruited 
paid patrollers in the Lake Tahoe area. 

Bill was most prodigious in the amount of 
time he gave to NSP; it was not unusual that 
he taught two or three OEC and Instructor 
Development courses in a season. He was able 
to propagate his ideas even more effectively 
when he was ESR OEC administrator from 
2009 through 2012.

Being an information technology professional, 
Bill was also instrumental in setting up the 
early regional websites for the ESR and MLR. 
He then supported them as webmaster for 
several years.

Not only did Bill do marvelous things for 
local patrols and regions, he also helped to 
display the NSP brand in Europe. He partici-
pated in three European Patrol Seminars in 
2004, 2006, and 2008, sharing experiences 
and camaraderie with “pisteurs,” “pisten 
retters,” and the “soccorso alpino” in France, 
Austria, Switzerland, and Italy. On another 
occasion, he provided first aid support on a 
two-month European bicycle tour.

Other contributions to the outdoor com-
munity outside NSP included innumerable 
presentations on backcountry survival to Boy 
Scout and school groups. In his beautiful 
modern house on the shores of Donner Lake, 
which is very near the Pacific Crest Trail, for 
years he provided overnight accommodations 
to hikers who had been on the trail for many 
weeks.

His work was recognized by NSP, as he was 
awarded several merit stars and was NSP 
Outstanding Instructor at the region and divi-
sion level. In 2005, Bill received Leadership 
Commendation Appointment Number 8377.

Whether you knew Bill in the backcountry, 
as a student, as an information technology 
expert, in Europe, or just over a stein of 
beer, you will dearly miss his friendship and 
expertise.

Chuck Herbert  
Squaw Valley Ski Patrol, California

Clare D. “Pete” Peterson 
The Brantling Ski Patrol in Sodus, New York, 
lost a long-time fellow patroller when alumnus 
Pete Peterson passed away peacefully on Oct. 
30, 2016, at the age of 77.

Pete was a member of the National Ski Patrol 
at Brantling for 37 years, from 1977 until his 
retirement in 2014, and served as patrol director 
from 1983 to 1986. His many contributions to 
his patrol over the years included service on 
the candidate training team, writing the patrol 
bylaws, recruitment of new candidates, patrol 
equipment manager, area management liaison, 
MC for the annual open house fundraising 
events, renovation of the patrol first aid room, 
and creator and editor of the patrol’s newsletter, 
The Toboggan. 

Pete was an OEC instructor for many years, 
both at Brantling, where he directed the on-hill 
refreshers, and in the Genesee Valley Region, 
where he taught region-wide candidate classes 
and refreshers and mentored new OEC instruc-
tors. At the region level, he was an Awards 
Committee member, founded the region 
newsletter Valley Views and served as editor 
for several years, and was elected assistant 
region director for three two-year terms from 
1991 to 1997. As a result of his leadership and 
service to his patrol and region, he was awarded 
Leadership Commendation Appointment 
Number 2004 in 1992, one of the first patrollers 
in the nation to receive this honor.  

Pete was also the official chauffeur of the 
Genesee Valley Region, ferrying many region 
officers and instructors in the commodious 
captain’s chairs of his conversion van to Eastern 
Division meetings and Young Adult Patroller 
Seminars.  

Pete was a graduate of Ithaca College in Ithaca, 
New York, served in the U.S. Army at Fort 
Devens in Massachusetts, and worked for many 
years at the Xerox Corporation in Rochester, 
New York. In addition to his many patrol activi-
ties, Pete was an avid bicyclist and was proud of 
the fact that each year he biked his age in miles. 
He had a role in creating and maintaining the 
Hojack Biking Trail in Webster, New York, and 
was a strong supporter of the Genesee Valley 

Greenway and 
the Finger Lakes 
Trail. He was 
also an inveter-
ate New York 
Yankees fan and 
brought many 
of his fellow 
fans on annual 
treks to Yankee 
Stadium in his 
conversion van.

He is survived by his wife, Mary Jane; son, Eric; 
daughter, Kristen (Joseph) Becker; daughter, 
Heidi (Richard) Maus; many grandchildren; 
brother, Jeff (Sandy) Harper; sister, Becky 
(Robert) Ceccarelli; and their families.

Pete was a loyal friend, a respected colleague, 
and a patroller who set an excellent example 
for candidates and other patrollers to fol-
low. We shall miss his friendship and always 
remember the fundamental contributions that 
he made for so many years to ski patrolling 
and the skiing public.

Nicholas Schiavetti, Brian Mayou, Jerry Sherman 
Genesee Valley Region, Eastern Division

Donald L. Spencer
Alyeska Ski Patrol’s long-serving volun-
teer patrol representative, Donald “Don” 
L. Spencer, age 61, National Appointment 
Number 10614, succumbed to a fatal heart 
attack the evening of March 9, 2016. Don’s 
sudden death left behind his wife and soul-
mate, Carolyn Spencer; his mother, Belva 
Spencer; brother, Curtis Spencer; daughter, 
Beth Spencer; son, Kurt Spencer; and his 
grandchildren, Braydan Day, McKenna Day, 
and Colt Spencer.

Don was born in San Diego, California, on July 
25, 1954. Two years later, his parents moved 
the family to Fairbanks, Alaska. Growing up 
in Fairbanks, he became an avid outdoors-
man, hunter, boater, fisherman, trap shooter, 
pilot, and true Alaska adventurer. There was 
nowhere that Don felt more at home than in 
the Alaska wilderness. 

Don joined the Army in 1973, served in 
Vietnam, traveled throughout Europe, became 
fluent in German, and earned several awards 
and commendations for his service while a 
member of the 11th Armored Cavalry Regiment 
and a member of the Army band. 

Don returned to Alaska in 1976 and began his 
39-year career with Xerox Corporation. He 
loved the technical aspects of his work and the 
interaction with his customers, and took pride 
in doing his job to the best of his ability. 

Don was also a devoted parent who loved 
spending time with his children on the rivers 
of Alaska. Every weekend, they could be found 
on the jetboat heading to Lake Creek, fishing 
on the Kenai River, or exploring the creeks and 
rivers in between. 

Don joined the Alyeska Ski Patrol in 1993 and 
served 23 years as an exemplary member and 
leader until his death. In his first season on the 
patrol, Don expressed an interest in additional 
training and becoming an instructor in several 

Bill Person

Pete Peterson
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disciplines, 
including 
Outdoor 
Emergency 
Care, Outdoor 
Emergency 
Transportation, 
and Instructor 
Development. 
He achieved 
Senior in 1997, 
was appointed 
Alaska Division 
Instructor 
Development 

Program supervisor (2005), elected patrol rep-
resentative (2005), and later became a Senior 
OEC trainer/evaluator.  

Don was awarded the Purple Merit Star for 
his quick response and life-saving actions on 
Valentine’s Day 2007 when a woman standing 
next to him at the baggage claim at Anchorage 
International Airport collapsed and suffered a 
cardiac arrest. Don’s quick response and CPR 
skills saved the woman’s life. Each February 
since that day, Don and the woman exchanged 
Valentine’s Day cards to celebrate the positive 
outcome.

One additional certification that Don was most 
proud of was qualifying in 2012 to be on the 
gun crews as part of the resort’s avalanche 
mitigation. He was the only member of our 
volunteer patrol with this qualification.

Don maintained these instructor and patroller 
certifications and positions of responsibility 
throughout his patrolling career, was always 
willing to take on any additional task asked 
of him, and was committed to improving and 
expanding upon the patrol’s training and con-
tribution to the resort. 

When Alyeska Resort began offering summer 
downhill mountain biking operations and the 
volunteer patrol was encouraged to partici-
pate, Don was instrumental in the trainings 
and led many summer projects to improve the 
patrol facilities on the hill.  

Don insisted on interviewing all new can-
didates and skied with them to check their 
proficiency. At the conclusion of each winter 
season’s on-hill candidate training, Don was 
always on-hand to do the final checkout, 
ensuring all candidates met patrol standards.

Throughout his patrolling career, Don led 
by example. He set high expectations for 
himself and our patrol, mentored paid and 
volunteer staff, and encouraged all to advance 
their training and skills. Don was a stickler 
for expecting our volunteer patrol members 
to meet or exceed the patrol’s annual train-
ing goals, as well as to maintain a constant 
state of readiness and “boots-on” until the 

last patroller exited the hill at the end of each 
day’s sweep.  

He had a passion for life and lived it to the 
fullest. He loved his wife and family, good 
friends, patrolling, the Alaska outdoors, fine 
red wine, and good beer, particularly a good 
porter. To commemorate Don’s passing, one of 
the local brewers brewed a special porter in 
Don’s honor, Last Run Porter.

Patricia Walker (with contributions by Carolyn 
Spencer and David Skitt) 
Alyeska Ski Patrol, Alaska

Jim Veatch
The National Ski Patrol, Alyeska Resort, the 
town of Girdwood, and many, many friends 
lost a big presence on July 16, 2016, when 
Jimmy Veatch succumbed to a hereditary 
disease, pulmonary fibrosis, which also took 
his mother and brother.

James Emery Veatch, known to many as 
“Jimmy,” “Jim,” or just “Veatch,” was born 
to Air Force Chaplain Reverend Ellis R. and 
Ursula Veatch in Minneapolis, Minnesota, on 
Oct. 24, 1953. As part of a military family, Jim 
lived in Minnesota, New Mexico, California, 
North Dakota, and even the Philippines for 
two years.

Reverend Veatch and family, after his retire-
ment from the Air Force, came to Anchorage 
in 1962 to build a church. Jim attended school 
and college in Anchorage until 1972. When 
he wasn’t working, summers were spent 
commercial fishing with his father and water 
skiing with his best friends on Big Lake, north 
of Anchorage. Winters were spent skiing at 
Arctic Valley Ski Area, north of Anchorage, 
and Alyeska Ski Area, not quite yet a resort, 
south of Anchorage. The rest of his free time 
was spent hunting and fishing in Alaska.

Jim’s professional career was, to say the 
least, varied and interesting. He worked as 
a commercial fisherman, dry-cleaner, pizza 
delivery driver, car lot attendant, bartender, 
bar manager, ski lift attendant, ski instruc-
tor, backcountry ski guide, professional ski 
patroller, avalanche mitigation technician, 
and security guard. When he could no longer 
patrol or shoot avalanche artillery, he worked 
as a Glacier Valley shuttle driver, where he 
enjoyed sharing Girdwood and Alyeska Resort 
history with the many visitors. 

Jim always had impressive facial hair, and for 
that reason, and the fact that he loved people, 
he was the official Girdwood Santa Claus for 
over 30 years. There is even photographic evi-
dence of Jim dressed up as the Easter Bunny 

during Easter. 
When Alyeska 
was owned 
by a Japanese 
company, Jim 
made a trip 
to Japan as an 
ambassador 
to Girdwood’s 
sister city. 
Taking a break 
from the snow 
in Alaska one 
year, he became 
a certified diver in Hawaii while working as a 
bartender at the Kona Surf Hotel. 

Jim joined the Denali Ski Patrol in 1968 as a 
junior patroller. Denali Ski Patrol at that time 
utilized a team system and patrolled Arctic 
Valley Ski Area, Alyeska Ski Area, and other 
venues as a metropolitan patrol. In 1971, as 
a senior in high school, Jim was awarded 
Outstanding Ski Patroller. He received 
National Appointment Number 6668 in 1986.

Jim moved to Girdwood in the mid-1970s and 
joined the Sourdough (subsequently changed 
to Alyeska) Ski Patrol, which had branched 
off from the Denali Ski Patrol. He worked at 
Alyeska Resort for over 40 years, including 
over 30 years as a professional ski patroller 
and 15 of those years as patrol director. In 
1999, during Jim’s tenure as patrol director, 
Alyeska Ski Patrol was voted Outstanding Ski 
Patrol in the nation. 

Jim was a master gunner in Alyeska’s ava-
lanche mitigation program. He loved being 
a gunner and would say, “Where else can 
you get paid to shoot artillery and no one 
shoots back at you?” Jim’s health forced his 
retirement from ski patrolling and shooting 
avalanche artillery in 2013. 

Jim was a volunteer member of the Girdwood 
Fire Department. With his ski patrol training, 
he was involved in many search and rescue 
operations at Alyeska Resort and the sur-
rounding Turnagain Arm area.

Jim was fun-loving, had a great sense of 
humor, gave the best hugs, and truly loved 
people and being around his friends and 
family. He was committed to the National 
Ski Patrol, Alyeska Resort, and the town of 
Girdwood. 

Jim leaves his loving wife of 33 years, Jill; 
son, Tyler; sister, Susie Golds; and friends 
around the world.

Aloha Jimmy.

Tom Woods (with help from Jill Veatch) 
Denali Ski Patrol, Alaska

Donald Spencer

Jim Veatch
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Thanks to everyone for the submissions, and congrats 
to our winner, Duncan Daviau. Thanks to Eric 
Gesteland of the Cascade Mountain Ski Patrol for the 
photo. 

FALL 2016 WINNER: 
“I guess Donald Trump was right ... global warming is a hoax 

invented by the Chinese.” 

—  Duncan Daviau, Berkshire East Ski Patrol, Massachusetts

Honorable Mentions:
“OOPS! Looks like we missed this one last season.” 

— Karl Fisher, Pajarito Mountain Ski Patrol, New Mexico

“Hey, the hill chief told us to stay here until we were told to proceed!” 
 — Denis VanWinkle, Willamette Backcountry Ski Patrol, Oregon

“Area management decreed that the on-the-hill OET Refresher must be 
held on Saturday, December 22, regardless of snow conditions.” 

— Chuck Herbert, Squaw Valley Ski Patrol, California

“The new guy was being so cautious it was summer before he got down off 
the hill.” 

— Marc Breen, Alumni, Colorado                                         

Send Ski Patrol Magazine your 

captions for the photo to the right. 

Scribe of the winning caption will 

receive a $25 gift certificate to the 

NSP Online Store and recogni-

tion in the next issue. Send entries 

to spm@nsp.org, or mail them to 

133 S. Van Gordon St., Suite 100, 

Lakewood, CO 80228. Only NSP 

members are eligible. Remember 

SPM if you have a humorous photo 

for next issue’s caption contest. 

Send it in high resolution (at least 

225 dpi) to spm@nsp.org.

WRITE A 
CAPTION 
FOR THIS
PHOTO

O U T  O F  B O U N D S



Work Day.

hestragloves.com

Army Leather Heli Ski

80 Years Of Gloves
 For Every Day.

Hestra has been making gloves since 1936 in Hestra, Sweden. Now, in our 4th generation as 
a family owned company we still focus on using the same high standards of quality leather 
and craftsmanship that Great-Grand Father Martin Magnusson insisted on from day one.
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