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to the Editor

There is about a 50-50 split between rural and urban EMS work-
ers. At my current ambulance service, we have typical transport 
times of one hour, extending up to two hours depending on scene 
location. When we respond on the “highways and byways,” we still 
have to deal with prolonged extrications, caring for patients in their 
mangled cars who are wearing T-shirts despite freezing outdoor tem-
peratures. Similarly, as a ski patroller, I have responded to medical 
calls in condominiums, hotels, a waterpark, and parking lots.

I am grateful for my ski patrolling experience, as it has honed my 
limb-fracture management skills more than ambulance work ever 
could have, but I am able to thoroughly assess and care for a whole 
patient mainly because of my year-round EMS work.

Mr. Woodrum is correct that there is a divide between OEC and 
EMT, but it is not an urban/rural, indoor/outdoor split. All compe-
tent emergency medical personnel will provide adequate care. The 
main, simple difference between OEC and EMT is that OEC techni-
cians are typically smoother with traumatic injuries, and EMTs are 
typically smoother with medical problems.

The main determinant in a patroller’s competence is not in the 
alphabet soup after their name, but the quality of their on-the-job 
training from their employer. To become a volunteer alpine patrol-
ler as an Advanced EMT, I had to challenge the OEC exam, but 
before that, my patrol made me complete their own, in-house OEC 
program, something that many patrols do not require of adequately 
credentialed candidates. That training made me a better all-around 
emergency care provider.

Plenty of mountains across the nation require EMT and (unfor-
tunately) won’t even accept OEC, which is the case with Mount 
Mansfield Ski Patrol where NSP was founded. MMSP, the oldest 
ski patrol in the nation, is no longer a member of NSP, and all of 
their patrollers must hold a minimum credential of EMT. In the 
first EMT course I taught, one of my students was a fellow patroller 
who needed an EMT credential for his next patrol job in Colorado, 
despite holding WFR and OEC.

OEC is a great program to prepare people to be competent ski 
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Time is Brain
Kudos to Candace Horgan, who wrote a valuable essay on “Brain 
Attack” in the last issue of the NSP magazine (see “OEC: Brain 
Attack,” Ski Patrol Magazine, vol. 35, issue 1). My dear friend 
was at a dinner party a few years ago when she turned to the 
person next to her with a drooping smile and slurred speech as 
she slid from her chair to the floor. Thankfully, one of the guests 
recognized that Kathleen was suffering a stroke and immediately 
called 911. Without that transport and the local EMS, Kathleen 
would not have retained the cognitive and physical abilities she 
has today.  

Still, she underwent extensive therapy and retains only partial 
vision. She depends on recorded books and has lost her driving 
privileges. As Candace so rightly states in her article, the risk of 
stroke is higher in women, and time is of utmost importance in 
treating the victim. Horgan also explains the types of strokes, the 
signs of a stroke, the prehospital stroke tests, and the best advice 
of all — “TIME IS BRAIN.” 

I have made multiple copies of this article to share with friends, 
have posted it in our patrol room, and have mailed it to university 
professors of gerontology in our metropolitan area encouraging them 
to emphasize the subject with their students. 

Editor Horgan provided NSP readers with information on such a 
vital subject that it can’t be repeated or emphasized enough. My 
friend Kathleen and I both thank her profusely for addressing the 
subject in such an insightful and palatable way.    

Leslie L. Megyeri 
Ski Liberty Ski Patrol, Pennsylvania

EMTs Make Excellent Patrollers
NSP Board Chair Jim Woodrum’s comments about EMTs in the fall 
2017 issue of Ski Patrol Magazine (“Chatting with the Chair”) were 
largely inaccurate, sweeping generalizations, but I will allow that Mr. 
Woodrum and I have vastly different patrol and EMS experiences.

patrollers. I understand wanting to protect the 
“niche” of emergency care that is OEC, but the 
result of the RFA Woodrum mentioned should 
be to allow EMT to be an adequate minimum 
credential across NSP. NSP and hills/resorts 
across the nation will find themselves the 
stronger for it. Discounting either OEC or EMT 
as a patrol credential is equally a disservice to 
these same organizations.

Latimer Hoke
Advanced EMT, NSP Alpine Senior
Jay Peak Ski Patrol, Montana

Force-fed hypothermia,  
part deux

Gregory P. Horstman’s letter to the 

editor, “Force-feeding hypothermia?” (see 
Ski Patrol Magazine, vol. 35, issue 1) asks 
whether supplying very cold oxygen in cold 
conditions could aggravate hypothermia. 

This is a physics problem, with a straight-
forward physics solution. 

Heat transfer is the issue. Breathing a cold 
gas will cause heat loss, but the question 
should be whether cold O2 causes more 
heat loss than cold air. Mr. Horstman’s 
Winter Park scenario does not indicate that 
the O2 bottle was significantly colder than 
ambient air, so I’ll assume 1) both gasses 
were at minus 10 F (minus 23 C); 2) the 
patient’s tidal volume is a typical adult 0.5 
liters; 3) her respirations were 20/minute; 
and 4) her exhalations reached body tem-
perature, 37 C. These generous assumptions 
will lead to heat loss estimates toward the 
high end of what we would see in reality.

To compare heat loss to air vs. to O2, we 
find that O2 has a standard density of 1.43 
grams/Liter; nitrogen density is 1.25 g/L; 
and thus air density is 1.29 g/L. Similarly, 
O2 has heat capacity of 0.91 Joules per gram 
per degree Celsius, while N2 heat capacity 
is 0.10 J/g-C. The higher density and lower 
heat capacity of O2 cancel by 99.9 percent, 
giving a heat capacity of 1.30 J/L-C for O2, 
air, or any N2/O2 blend (in case anyone 
wants to split hairs, air and O2 have the 
same thermal conductivity to within 2 per-
cent). There will be no detectable difference 
in heat loss between cold air and cold O2 
under equal respiration.

However, a patient in shock or respiratory 
distress would breathe fewer liters/minute 
of O2 than of air, given the same oxygen 
uptake. Isn’t that the point of supplying O2? 
In a real scenario, O2 would have the advan-
tage for a lower contribution to hypothermia 

— possibly three to five times lower.
Now we can examine the contribution to 
hypothermia from equal respiration of air or 
O2 at any scenario temperature. With a typi-
cal tidal volume and a high-end-of-normal 
respiration rate, we have 10 L/min for 13 
Joules times the change in temperature (ΔT), 
per minute. From minus 23 C inhaled to 37 
C exhaled gives a ΔT of 60 C, so heat loss 
is 78 J/min. That converts to 0.019 kilo-
calories per minute, so during a 30-minute 
transport, a patient would lose 0.56 kcal to 
either gas. That’s about 0.02 percent of a 
120-pound athlete’s daily energy consump-
tion, or a continuous one percent of food 
energy consumption, for an active adult at 
minus 10 F. A couple extra bites of breakfast 
should cover this heat loss rate for 24 hours 
— including athlete-level exertion.

Conclusion: Breathing very cold air or O2 
cannot make a meaningful contribution to 
hypothermia. It wouldn’t hurt to keep O2 
bottles warm, but don’t expect any differ-
ence in the outcome, and certainly don’t 
withhold cold O2 for fear of hypothermia. 
The risk of respiratory tissue damage from 
very cold gas is a separate issue, but here 
as well, O2 beats air. One need not inhale 
as deeply or as often! Another note on Dr. 
Johe’s reply: if O2 systems malfunction 
at minus 20 F that should refer to actual 
temperature, not wind chill temperature, 
which only applies to warm objects wearing 
jackets or sweaters.    +

Peter Gray 
White Pass Ski Patrol candidate, 
Washington

ed note: While NSP National Medical 
Adviser David H. Johe, M.D., clarified 
Gregory Horstman’s question from a medi-
cal perspective, we received this letter after 
the magazine came out and thought the 
scientific info worth sharing. Peter Gray 
majored in physics and astrophysics at the 
University of California, Santa Cruz before 
switching to economics at Claremont 
Colleges. He currently teaches economics, 
statistics, and energy economics at Central 
Washington University. For more on this 
topic, see the article “Providing O2 on the 
Slope” on page 86.)
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It’s just after Halloween as I’m writing this. Many of the trees 
here in the Denver area have already shed their leaves, or 
at least turned past their full fall color. Two ski areas have 
already opened, and several more will be coming online in the 
next few weeks.

This time at the national office is always one of great anticipa-
tion. The National Ski Patrol Fall Catalog 2017 just mailed a 
month ago, and many of you saw it hit your mailboxes within 
the last two weeks, so the warehouse has been busy processing 
all your orders and shipping them out as rapidly as possible. 
Many of the staff have also been busy attending division 
meetings, the National Ski Areas Association Fall Education 
Seminars, and the National Avalanche School. 

The country recorded an early avalanche death this season in 
Montana at the beginning of October. This came on the heels 
of a season where the avalanche fatality rate was very low. 
Colorado, which usually leads the country in avalanche fatali-
ties, had only a single death, though there were several close 
calls by skiers in the backcountry. Overall, only 12 avalanche 
fatalities happened nationwide last season.

Most ski resort guests don’t think about avalanches at ski 
resorts, and that is in part due to the amazing work that ski 
patrollers do every year at avalanche mitigation, setting off 
100,000 explosive charges and knocking off thousands of 
slides. The National Avalanche School, which held its 25th 
annual classroom session in October 2017, has retooled itself 
to better serve the ski resorts and help serve the operations and 
avalanche mitigation needs of ski patrols. We highlight just 

from the Editor
By Candace Horgan, Editor
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some of the experiences of NAS attendees in this issue, and 
also explain the relatively new pro/rec split and how it affects 
avalanche education.

Of course, avalanche education is not the only work that 
patrollers are kept busy with. Patrollers all over the country 
are busy with guest safety, first aid, the transport of injured 
guests, and all the other duties that we do each day we work 
on the hill to make the ski resorts an enjoyable experience so 
guests return year after year. Each year, the NSP celebrates 
some of the best patrollers in the country with the National 
Outstanding Awards, and as always, the showcase of this, our 
winter issue, is the article on all the winners and runners-up. 
Congratulations to all of you for this singular achievement.

Speaking of celebrations, 2018 marks the 80th anniversary of 
the National Ski Patrol. Not many organizations can make such 
a claim. Each issue this year will have some aspect of our NSP 
history celebrated. Former NSP National Historian Gretchen R. 
Besser writes in this issue about her enshrinement in the U.S. 
Ski and Snowboard Hall of Fame in a ceremony in Ishpeming, 
Michigan, in August. Besser was formally inducted to the Hall 
in April in a celebration at the site of the NSP’s birth, Stowe, 
Vermont. We wish to thank Gretchen for everything she has 
done to celebrate the remarkable history of our organization. 

Another part of celebrating our history is to keep up with those 
patrollers who, for one reason or another, are no longer active 
on their patrols, but have maintained their relationship with 
the NSP by becoming alumni. Many of us have maintained our 
relationships with our high schools or colleges as alumni, and 
eagerly await our updates from our school about our class-
mates. The Alumni Program provides a valuable way for NSP 
members who can no longer patrol to stay within the NSP fam-
ily. We have an article in this issue about recent developments 
in the Alumni Program from NSP National Alumni Adviser 
Marty Huebner. 

As stated earlier, the upcoming months will see the dedicated 
staff here at the national office in Lakewood, Colorado, work-
ing to meet all the needs of our passionate membership as we 
turn 80, from NSP Online Store orders to education requests 
to patrol registration and more. As it has been several years 
since we last did so, we have profiled the national office staff 
in this issue, and we hope that it will help you put a face to 
the people you speak with on the phone. The Lakewood office 
now has 18 people working hard to meet the needs of our ever-
growing NSP membership. This is the largest the office staff 
has ever been. The next time you are in Colorado, please stop 
in and say hi. We would love to meet you and take your photo 
for The Sweep newsletter. 

Thanks again for all you do for the National Ski Patrol, and 
we hope to see you out on the slopes celebrating winter and 
celebrating the NSP during our 80th anniversary.      +
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Dale Atkins
With more than 40 years of mountain rescue experience and 30 years of working with avalanches, Dale Atkins 
trains avalanche professionals and mountain rescuers around the world. He has extensive avalanche knowledge 
and experience as a rescuer, forecaster, researcher, and educator. Many skills were fortified with 20 years spent 
working at Loveland Ski Area as a professional ski patroller. Along the way, he has also participated in more than 
40 avalanche rescues. He previously served as the vice president of the Avalanche Rescue Commission for the 
International Commission for Alpine Rescue and as president of the American Avalanche Association. 

Gretchen Besser
Long-time ski patroller Dr. Gretchen R. Besser (National Appointment Number 5756), of Morrisville, Vermont, was the 
first-ever National Ski Patrol historian. She was the initial recipient of the National Ski Patrol Chairman’s Excellence 
in Service Award (January 2010). From 1980-85, Besser served as international liaison for the NSP. Her book, The 
National Ski Patrol: Samaritans of the Snow (1983), received a ULLR award from the International Skiing History 
Association (ISHA) in 1997. She has contributed to Ski Patrol Magazine since 1976, when it was a newsletter called 
National Patroller. In 2013, she became one of the first inductees into the National Ski Patrol Hall of Fame. Besser is a 
past board member of ISHA and of the United States Ski and Snowboard Association Hall of Fame, to which she was 
recently inducted. She has skied all over the world, including in Canada, Europe, Argentina, Australia, Japan, and the 
People’s Republic of China. She still makes first tracks at Stowe Mountain Resort most winter weekday mornings.

Dave Byrd 
Dave Byrd is the director of risk and regulatory affairs for the National Ski Areas Association (which is located 
upstairs from NSP’s offices), where he has been closely involved with a variety of helmet issues facing the indus-
try. An attorney and former journalist, Dave hails from that great skiing hotbed of Kansas, coming to the sport 
of skiing like so many other Generation X skiers through his school and church groups, braving the 10-hour bus 
rides from Kansas City to the Colorado resorts. For the record, Dave wears a helmet when he skis.

Doug Hill
Doug Hill has been a patroller for 33 years at Snow Summit in Southern California; in his time at Snow Summit, 
he spent six years as the patrol representative. He is the current Instructor Development supervisor for the Far West 
Division and the Instructor Development Program administrator for the Southern California Region. Hill is also 
an OEC instructor and instructor trainer who contributed to the Outdoor Emergency Care Fourth Edition, and is a 
former OEC Program supervisor for both the Southern California Region and the Far West Division.

Bill Lawrence
Bill Lawrence served for 35 years with two ski areas in Western New York before his retirement from NSP last 
year. As an Outdoor Emergency Care instructor trainer for 20 years, he was involved in both classroom and on-
the-hill training, and was a trainer/evaluator in regional Senior training. He served as OEC administrator from 
1995-99 and participated in other Western New York Region positions, including ski safety adviser and OEC 
course coordinator. As a former VP of a home health care company that provided oxygen/respiratory services to 
patients in the home, he gained a broad knowledge of oxygen utilization that he shared with his fellow patrollers. 
You will now find him traveling in his RV, license plate O2-Brief.

Eryka Thorley
A native of Michigan’s Upper Peninsula, Eryka first headed to the mountains for college at Montana State and has 
since hailed the West as home. Twelve years ago, at Big Sky Ski Resort in Montana, she first began her ski patrol 
career, which she continues to this day. She lives with her husband, Jake, a fellow ski patroller, and daughter, 
Wynter, in Nederland, Colorado, and is on the patrol staff at their local resort, Eldora, where she organizes much 
of their continuing medical education. When not ski patrolling, Eryka teaches avalanche courses in the Rocky 
Mountains and organizes hiking trips in the Alps for Alpinehikers, a U.S.-based company.
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Wow, what an awesome first few months! I can honestly say that the 
“fire hose” does not stop; rather, it shifts its intensity, direction, and 
aim, constantly bringing up new questions, ideas, and thoughts about 
the past, present, and future of the NSP. We have so many opportunities 
and challenges, and I am excited to tackle the future with you. Let’s start 
with a few things that I believe are most important and top-of-mind for 
you, our members.

First, SNOW. Winter is here! Many of you will be reading this with snow 
on the ground outside and the crisp air turning your beard/eyelashes/nose 
hairs into frost. Winter is the foundation and the soul of what we do, and 
it’s exciting to see those first snowflakes fall and the grin on everyone’s 
faces. This is so much of why we are here! Working together, I am really 
excited to make this season an incredible one.

I also am looking forward to exploring how we, as an organization, can 
work to protect our winters and the economic impacts of today’s shifting 
seasons. Our key stakeholders and partners are having interesting discus-
sions on the future of winter, and since we play such a pivotal role in 
the enjoyment of all things winter, I am looking forward to joining those 

discussions and seeing how the NSP 
can support the winter sports indus-
try. There are key efforts across the 
country to protect the lands where 
we ski and recreate, and I hope we 
can leverage our passion into pro-
tecting our legacy and ensuring the 
sustainability of doing what we love.

Second, we are on the horizon of 
some significant turnover within 
some of our national programs. I 
would like to take this opportunity 
to extend an enormous thank-you 
to every single outgoing national 

program adviser and director. First and foremost, outgoing NSP National Legal 
Adviser Bob Scarlett has served for over a decade and has ensured the viability 
of our systems and our foundations so that we can advance our work and our 
mission. His work has been incredibly important to the organization, and we 
should all send him a huge, heartfelt thank-you for the amount of hours he has 
dedicated to the NSP. 

Linda Barthel launched the NSP’s Women’s Program from scratch and built it 
into a dynamic, exciting program that inspires and serves a significant percent-
age of NSP’s members. Her enthusiasm for her work and her fellow patrollers is 
to be admired, and we are so grateful that she has dedicated so much passion to 
this program. You leave big shoes to fill, Linda! 

An enormous round of applause for outgoing NSP National Historian Rick 
Hamlin and the dedication he has exhibited toward supporting our legacy and 
the rich history behind the NSP. The volume of historical paraphernalia and 
documents that we hold at the Lakewood office (and that also probably live in 

each of your garages and attics) can be highlighted 
by the fact that NSP members are so eager and 
proud to save and share their legacy. Thank you, 
Rick, for making that possible. 

Our long-time NSP Telecommunications Adviser 
Dick Woolf has been instrumental in keeping NSP 
up to date with radio usage, regulatory reforms, 
licensing, compliance issues, and interfacing with 
external organizations so that we can function prop-
erly as an organization. His work is meticulous and 
detailed to the point that he also leaves enormous 
shoes to fill! Thank you, Dick, for all you have done 
for the NSP. 

Outgoing NSP National Awards Adviser Bill 
Boulter has made us all immensely proud to be 
part of the NSP and even prouder to win an award. 
The awards piece of the NSP is so important, as 
shown in our feature in this issue, and the amount 
of coordination and organization that is required of 
this position is to be commended. Thank you, Bill, 
for rewarding our most deserving patrollers over the 
years and helping us recognize the amazing work 
that our members accomplish.

Next, I would like to address what I have learned 
is everyone’s favorite topic: NSP’s IT system. (If 
this topic gives you heartburn, please skip to the 
end!) This is one of the biggest issues that our 
organization faces on a day-to-day basis, both in 
the Lakewood office and in conversations with 
leadership across the country. I think it is extremely 
important to discuss this important topic openly so 

From the
  of  Meegan Moszynski

that we can, hopefully and eventually, shift our focus to what we love: 
skiing and helping people.

Let’s start with an overt acknowledgement (and reiteration) that our IT 
system is not perfect and does not do everything we want, whenever we 
want. I ask the Lakewood staff almost daily if we can do this, why can’t 
we do that, why does this happen (or not happen), etc. Believe you 
me, we are beyond LUCKY to have a staff that is able to find the humor 
in my persistent optimism that the system can be improved, darnit! 
However, almost always, the response I receive is that the system’s 
limitations prevent us from doing more than we currently do. We have 
been deliberate in deciding to focus on enhancing the current system 
instead of adding new projects to the docket. 

Please know that the Lakewood office, national board, division direc-
tors, national program directors and advisers, regional directors, patrol 
directors — everyone! — want to serve the NSP membership in the 
best way possible. Right now, it is crucial to recognize that this system 
actually has helped in that regard. The digitization of records has 
served as a first step in our modernization process. I recognize that this 
transfer was somewhat clunky, and there are still some errors, but it is 
imperative that we remember how much BETTER this system is than 
the old one, where everything was manual and much more susceptible 
to human error. Additionally, the online learning management system 
has been a (mostly) successful way for us to distribute our educational 
materials. There have been a few bumps along the road, but this tends 
to be due to rectifiable problems or user error.

That said, it is also imperative for a well-functioning organization to 
acknowledge its challenges and know when to seek alternative solu-
tions for things that may no longer serve our needs in the best capacity. 
We know our system has limitations, and we 
know that most of those limitations are not 
surmountable and that we will never reach full 
nirvana with today’s system. It is disheartening 
to think about what it means for the leadership 
that has managed this project for the past few 
years; they have done an absolutely incredible 
job with what we have, and we all owe them 
an immense debt of gratitude for making this 
transition as seamless as it has been. 

Moving forward will require making decisions 
with a mix of patience and teamwork. We need 
to seek alternatives that serve our needs, and we 
need to set our timing to avoid minimal disrup-
tion. We also need to be financially responsible 
and ensure that all steps going forward are in 
the best interests of our budgetary constraints. 
As a nonprofit organization, it is the fiduciary 
duty of our board of directors — and my respon-
sibility as executive director — to ensure the 
proper and most efficient use of funds. I want 
to be sure that what we do next makes the most 
sense in every way.

My biggest regret about our IT system is actu-
ally not the inefficiencies, because the system 
does do many things very well and has helped 
the organization operate on a more modern, up-
to-date basis. Instead, my biggest regret is that 
we are even talking about it. I want each and 
every one of you to be able to focus on your 
passion, your drive, and the mission of why 
you all do what you do: you are here to help 

keep people safe on the mountain and during other outdoor activities. 
Being current on medical protocols, snow science data, ski area man-
agement mandates, and other foundations of patrolling should be the 
biggest things we think about. I hope that, very soon, our conversations 
can focus solely on your work and how the NSP can thrive and grow.

Lastly, I would like to provide updates on the various topics I 
addressed in my last column. I had referenced my hope to modernize 
the NSP by engaging in conversations regarding the shifts in the ski 
industry, our changing climate, our economic realities, and other chal-
lenges on our horizon. I have had several conversations in the past few 
months with industry leaders, product partners, policy leaders, and 
other key stakeholders who are interested in our future and how we can 
contribute to the future of the ski industry. I have heard from folks who 
love everything about us and what we do, and I have had conversations 
that have my brain twirling with ideas about how we can grow sustain-
ably and continue to serve our core constituents.

We have a lot to think about, particularly regarding the recruitment and 
retainment of NSP members. What do current members want out of their 
membership? What do candidates expect when attempting to realize their 
dream of becoming a patroller? How can we listen to the shifting dynamics 
of what it means to volunteer (or almost) to realize your dream? I want us to 
focus on harnessing our passion and leveraging that energy into realizing our 
mission. Let’s continue to remind ourselves every day about why we are here 
and why we do what we do. I hope that with that continued sense of camara-
derie and support, we can modernize together and address our challenges in a 
united front in order to thrive well into the future.

Pray for snow!     +
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Kees Brenninkmeyer Foundation 
offers financial assistance to injured 
patrollers  

Do you have a chronic or acute injury that 
prevents 100 percent career participation? 
Are you in need of surgery? If so, the Kees 
Brenninkmeyer Foundation may be able 
to help.

Year after year, numerous patrollers are forced 
to leave their career because of either a chronic 
or acute injury. Unfortunately, since the 
financial burden is so great for the advanced 
surgeries and rehabilitation therapy that are 
available today, many patrollers are not able to 
return to a limitless career or continue to work 
injured while remaining in financial hardship. 
Additionally, overcoming the financial barrier 
to even receive treatment has prevented many 
patrollers from continuing their chosen career 
path. Therefore, being physically healthy is 
integral to any patroller’s livelihood. 

The mission of the Kees Brenninkmeyer 
Foundation is to financially assist alpine 
guides, patrollers, or instructors who require 
surgery in order to continue their careers. 
Since its inception in 2011, the Foundation 
has financially assisted over 100 injured alpine 
professionals worldwide with necessary surgi-
cal care and rehabilitation. (Candidate profiles 
and testimonials can be read at http://www.
keesbfoundation.org/testimonials/.)

The Kees Brenninkmeyer Foundation key 
criteria includes:

• Career-threatening injury (chronic  
or acute).

• Documentation supporting career and/
or career intent within guiding, patrol-
ling, or instructing organization.

• Medical expenses related to injury 
would present a considerable finan-
cial hardship.

For additional information, please visit their 
website, www.keesbfoundation.org. To start 
the application process, complete the online 
application at http://www.keesbfoundation.
org/apply/.

NSP Safety Team update

January is Safety Month, so show us what 
your patrol is doing. Send pictures and 

videos for us to post on social media to 
Andre Gonsalves at agonsalves@nsp.org, 
or post photos on social media using the 
hashtag #nspsafetymonth to win some 
great prizes. Take advantage of the NSP 
Safety Kit, including Subaru neck gaiters 
with the slogan 
“Don’t Forget 
Your Helmet 
— Ride Safe,” 
#RideAnotherDay 
stickers, lanyards, 
and “Sit Back, Hold 
On” stickers in the 
NSP Online Store. 
Hurry and order before supplies are gone!

New and renewed NSP partners

The National Ski Patrol is proud to announce 
that several partners have renewed or begun 
their partnership with the NSP for this year.

Icebreaker has been a pioneer of 
merino wool apparel since 1994. 
Their wide variety of products offer 

you the perfect layering solution for any con-
dition. Their continued dedication to ethical 
sourcing and the environment have kept them 
in front of their competition. (NSP Online 
Store and NSP Pro Deals Page)

GoPro has been manufactur-
ing the world’s most versatile 

cameras since 2002. Their breathtaking video 
quality and small design let you capture foot-
age anywhere. Paired with their GoPro app, 
you can easily edit content and share the sto-
ries you want to tell. (NSP Pro Deals Page)

Backcountry Access 
(BCA) combines 

industry-leading avalanche rescue equipment 
with their consumer education programs. With 
over 20 years of experience, they are build-
ing gear that saves lives and are providing 
resources to prevent unnecessary accidents 
from taking place. (NSP Pro Deals Page)

ColdAvenger® makes more 
than just face masks. Fitted with 
ColdAvenger® ventilators, they 

protect your airway from the elements by 
humidifying and gently warming each breath. 
Their facemasks and balaclavas will help you 
stay out longer in the harshest elements. (NSP 
Online Store and NSP Pro Deals Page)

Promotion Pros is the 
one-stop shop for all your 

promotion and marketing needs. They 
understand the importance of brand aware-
ness and offer products in several categories 
that can help your brand stick out. They 
stand behind their products and customer 

service with their Pro Promise guarantee. 
(NSP Pro Deals Page)

Mountainsmith was born out of the 
need to build gear that withstands 
the harsh conditions of the Rocky 

Mountains. Since 1979, they have developed 
backpacks and outdoor equipment that are 
equal parts durable and functional, without 
sacrificing comfort. (NSP Online Store and 
NSP Pro Deals Page)

Phunkshun has been manufacturing 
facemasks in Colorado since 2011. 

Since their founding, they have been com-
mitted to meeting the needs of outdoor ski 
professionals. Their numerous options and 
styles provide an excellent solution to any 
condition in any season. (NSP Online Store 
and NSP Pro Deals Page)

Zeropoint is an apparel com-
pany specializing in compression 
products. They started out with 

the mission to make athletes at all levels the 
best version of themselves. Their products 
increase performance, quicken your recov-
ery time, and reduce injuries. (NSP Pro 
Deals Page)

Emergency Medical 
Products (EMP) has 

specialized in the distribution of prehospi-
tal and emergency medical supplies since 
1972. Whether you are looking for medical 
kits or backboards and AEDs, Emergency 
Medical Products has you covered. (NSP 
Pro Deals Page)

Duckworth is the world’s only 
source-verified, single-origin, 
merino wool apparel company. 

Based in Montana, their wool is renowned 
for providing high loft and breathability that 
keeps you comfortable in any environment. 
Their products range from base layers to out-
erwear. (NSP Pro Deals Page)

Forsake is a footwear manufacturer 
that blends mountain function with 
fashion. Their footwear allows you 

to be ready for the everyday adventures that 
life brings you. Whether you’re looking for 
hiking boots or low-tops, they have you cov-
ered. (NSP Pro Deals Page)

Ruffwear has been a manufacturer 
of performance dog gear since 1994. 
They have proudly partnered with 

avalanche rescue teams across North America 
to provide proper uniforms for these incred-
ible dogs. The NSP is proud to partner with 
Ruffwear to further this commitment. (NSP 
Pro Deals Page)

Building and Maintaining 
Industry Relationships
BY JIM WOODRUM

What is ski industry relations, and 
why should we care? Understanding 
this question involves the total 
purpose patrollers are on the hill and 
encompasses a number of items and 
organizations, from the local to the 
national level. It all begins with the 
relationships we have with the ski 
areas where we provide our services, 
i.e., first aid for the injured guest; 
transportation from the mountain/hill 
to the next level of care, local EMS, 
or clinic at the bottom of the resort; 
rescue services for lost parents, sitters, 
children, etc. 

Many of our resorts also belong to regional or national associations like 
the National Ski Areas Association (NSAA). These associations are 
similar to the ski patrol groupings with region, division, and National 
Ski Patrol membership. As a patroller, you join your local registration 
unit, but that entrance allows you to be a member of your region, divi-
sion, and the national organization.

As patrollers, we develop a positive relationship with an injured 
guest by being courteous, caring, and providing outstanding first aid 
and transportation. We also develop similar relationships with all the 
other touchpoints. Therefore, we work closely with our local EMS to 
understand their needs for patient handoff and develop the protocols to 
ensure it works for them, as well as the local area and patrol. That may 
include some history on the incident, covering what we have done for 
first aid, locating parents, etc.  

In the unfortunate situation where there could be a significant event, we 
must prepare with other local agencies like the fire department, police, 
and rescue services. When we do this, we understand their needs and 
they understand our capabilities. When the relationship is positive, it 
becomes a mutual aid support for each organization. 

One part of ski area relations at the national and division level involves 
working closely with the ski area associations to build a positive 
relationship that supports the industry direction and the ski patrol 
direction. We have had a lot of support for our NSP strategic plan. It has 
five important objectives: 

• Make all of our curriculum-based programs current, accessible, 
and easier to learn.

• Enhance NSP value to our principal customers.

• Increase NSP brand awareness and depth of meaning among our 
key constituencies.

• Establish a new IT platform and support its smooth operation 
throughout the organization.

• Continue to protect the independence of the OEC Program.

This strategy was developed a couple of years ago and continues to 
be updated as we move forward. As the national executive leaders 

of NSAA, NSP, and the Professional Ski Instructors of America/American 
Association of Snowboard Instructors are all new within the last couple of 
years, and two of them are women, we can expect that they will reimagine 
our associations and help us develop even stronger relationships between our 
partnerships.

Additionally, there are other ski industry relationships that the NSP maintains 
with equipment and clothing suppliers like Patagonia, Hestra, Rossignol, and 
many others that are all listed on our NSP website. We are also fortunate to 
have Subaru as a supplier that provides vehicles, discounts to members, and 
contributes to the NSP finances to help keep dues in check. This is all a part 
of our marketing department and the ski industry relationship that they are 
able to develop with these suppliers.

Another ski industry relationship often talked about, but typically devel-
oped at the local area, is that with ski shops. This is where many of us look 
at new equipment for our family members and ourselves. In a recent con-
versation with a local shop owner, he provided some interesting perspective 
about patrollers.  

He was well aware of the relationships that the NSP has with other suppli-
ers. Yet he still wants to do whatever he can to help patrollers in his shop, 
because he knows and appreciates what we do for the guests and the industry, 
and also because those that we help are the same people that are his cus-
tomers and that he depends upon for his livelihood. However, he was also 
quick to point out that if patrollers come into the shop at his busiest time of 
year (October through December) and openly talk pricing and be somewhat 
demanding in front of his customers, it makes it difficult for him and his staff. 
He wants to continue to help and service patrollers and their families and 
friends, but our part of ski industry relations needs to and should include a 
respectful and amicable relationship with local suppliers, too.

Another ski industry relationship that is important to our members is with 
our national staff. Our staff is working hard to support patrollers in any way 
they can. The staff has been organized as optimally as we can within the 
budget restrictions to provide the best customer service/relations they can for 
the membership. The good news is that many things are handled with the 
utmost speed and satisfaction. However, please be aware that there are nearly 
30,000 members and less than 20 employees at the national office. If each of 
us called once a month, it equates to about 1,400 calls per day, or nearly 70 
calls for each staff member, or about nine calls per hour. Those numbers could 
certainly become overwhelming.  

In addition, if the staff is trying to solve a problem/issue, it may take some 
time to get results and resolve it, and that tends to put an additional pinch on 
time available. When everyone is pinched for time, it can add stress to a situ-
ation. Please be aware that if issues aren’t resolved as quickly as you want, it 
doesn’t necessarily mean that the staff isn’t trying. If that happens to you and 
you’re not satisfied with what you are getting from the office, recognize that 
the staff also has restraints they are working within. However, if the issue per-
sists, please bring it to the attention of your division leadership. Often, they 
are aware of concerns and know how to help get things resolved. Treating our 
staff with respect and courtesy, the same as we would an injured guest or fam-
ily member, is what makes for a good relationship.

Occasionally, there are things that happen that interrupt or impact the rela-
tionship we want. In an era where it appears that anything goes, as witnessed 
in our political world, our patrol family needs to stand above all that and 
continue with a decorum that supports a good relationship within the indus-
try. Our ski industry is small in comparison to many other industries. Because 
of that, people know each other or know of others in the industry that can 
be impacted. Keeping a positive relationship is important to patrollers, local 
ski areas, suppliers, and our customers that allow us to provide our services. 
Impacting any one of those relationships has the potential to have far-reaching 
consequences. As patrollers, ski industry relations is one more important 
“hat” that we must be aware of and wear proudly.    +
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Bill Decker, National Appointment Number 
7591 and a Distinguished Service Award 
winner, has been a member of the Cascade 
Mountain Ski Patrol in Portage, Wisconsin, 
since starting his patrol career in 1981. Bill 
will tell you that he joined the patrol because 
he loved to ski and thought it would mean 
free skiing. He also thought it would be a 
great family activity. He never imagined that 
the ski patrol training he received would 
save his daughter’s life 36 years later.  

July 1, 2017, was the worst day and the best 
day of Bill’s life. Bill’s daughter, Alicia, and 
her family were visiting that weekend from 
Minnesota. Alicia had recently completed 
a triathlon and was training for another 
one. That morning, she decided she wanted 
to swim across Lake Ripley in Cambridge, 
Wisconsin, and then run back to the house. 
Bill, along with his other daughter, Andrea, 
her husband, and some of their children, 
decided to follow Alicia in the boat.  

Partway across the lake, and without warn-
ing, Alicia looked to Bill with terror in her 
eyes and mouthed the word “help” to him. 
Bill immediately threw a floatation cushion 

to her, but she was unable to grab 
it, so he asked Andrea to jump 
in and get her. Andrea was able 
to grab onto her lifeless sister 
before Alicia’s head went under 
the water and get her to the side 
of the boat. Bill and his son-in-
law pulled her into the boat and 
placed her on the long cushion 
over the motor of the boat.

Bill admits to being very scared at 
the time, but his ski patrol training 
kicked in. He immediately checked 
for a pulse. Finding none, he started CPR 
on his daughter. Bill directed his other 
daughter to drive the boat to shore while he 
continued CPR and rescue breathing. Within 
seven minutes of pulling her out of the 
water, they were on the shore, where Bill 
continued to do CPR, along with the help of 
a neighbor and the lake police who had now 
arrived. EMS arrived within another 10-15 
minutes. Arriving in the ambulance were 
two other Cascade Mountain Ski patrollers, 
Bob Salov and his son, Joe Salov. Bob is 
the director for Cambridge Area Emergency 

Medical Services.

EMS placed a LUCAS® Chest Compression 
System on Alicia, which provided the com-
pressions so that they could move her up a 
set of steep stairs away from the lake. Once 
at the top, Bob Salov placed a defibrillator on 
Alicia and provided one shock. The shock 
worked, getting her heart out of ventricular 
fibrillation and back into a normal rhythm. 
With Alicia’s heart beating on its own 
again, but Alicia still unresponsive, she was 
transported to a local hospital. The hospital 
initiated its hypothermic post-cardiac arrest 
protocol and told the family it was a “wait 
and see situation.”

Approximately 36 hours later, they brought 
her out of hypothermia and allowed her to 
wake up. To everyone’s relief and amaze-
ment, Alicia woke up complaining of being 
cold and mad at everyone. She has no 
memory of anything that happened that day, 
but considers herself very lucky to be alive!

Alicia has since had a pacemaker/defibrilla-
tor implanted and is getting back to normal. 
Alicia has also started a fundraiser to raise 
awareness of sudden cardiac arrest and 
to help purchase equipment such as the 
LUCAS® device for Cambridge Area EMS.

Bill had retired from ski patrolling at the 
end of the 2016 season, so he is not eligible 
for a Purple Merit Star. He still comes to ski 
on occasion with his patroller friends and 
is very grateful that he knew CPR and was 
able to use his ski patrol training to save his 
daughter’s life.  

Cascade Mountain Ski Patrol would like 
to thank Bill Decker for all of his years of 
service to our patrol. Bill is an outstanding 
example of how the ski patrol training we 
receive is not only used to help guests at 
our hill, but sometimes used when you least 
expect it!
 
Lynn Thornton 
Cascade Mountain Ski Patrol, Wisconsin

Ramstein Ski Patrol Director Ben Garrison was 
selected as a 2017 Top Outstanding Young 
American. According to the United States 
Jaycees Foundation, this award is given to “ten 
individuals between the ages of 18 and 40 who 
exemplify the best attributes of the nation’s 
young people.” Garrison was recognized in a 
ceremony at the Renaissance St. Louis Airport 
Hotel in St. Louis in September 2017 along with 
the other nine honorees. 

In its press release announcing the 10 honorees, 
JCI USA stated, “Every year, JCI USA recognizes 
the accomplishments of ten individuals who 
are truly outstanding, and 2017 is no different. 
Through an intense judging process, these ten 
individuals being honored as recipients of the 
JCI USA Top Outstanding Young American rec-
ognition are truly accomplished in their fields, 
in giving back to their communities. These ten 
individuals represent the best of the best and 
individuals we should strive to emulate in our 
everyday actions. Each Honoree has shown 
a commitment to that hope, reminding all 
Americans that no problem is too difficult when 
handled with grace, ingenuity, courage, and 
determination.”

Garrison was selected in the humanitarian 
and voluntary leadership category. He has a 
long history of volunteer leadership, including 
working as a firefighter and emergency medical 
technician in local communities for 15 years 
while also serving in the United States Air 
Force. He is certified as a fire service instructor 
and incident safety officer, and has served as a 
fire lieutenant at Chena-Goldstream Fire and 
Rescue in Fairbanks, Alaska.  

Garrison joined Ski Apache Ski Patrol in New 
Mexico while he was stationed at Fort Bliss, 
Texas. He did a season on the patrol before being 
transferred to Germany for his military career. 
In Germany, he currently serves as the direc-
tor of the Ramstein Ski Patrol, which is located 

in Kaiserslautern, Germany, and is part of the 
European Division of the National Ski Patrol. 

Garrison and his wife, Christi, whom he 
met while patrolling at Ski Apache, are 
both extremely involved in the patrol at the 
leadership level mentoring new instructors 
and helping to move the patrol to the new 
hybrid OEC concept. Together, the family has 
been instrumental in using the Armed Forces 
Network (AFN) television and radio to 
recruit for the patrol while also working as a 
liaison between the ski patrol and the United 
States military.  

Garrison is also a frequent contributor to organi-
zations throughout the Kaiserslautern, Germany, 
community. He volunteers as a combat debriefer 
for the U.S. Air Force Deployment Transition 
Center, which counsels air service personnel 
coming back from deployments in Iraq and 
Afghanistan. He has also served as the president 
of the Airmen Leadership School, Academic 
and Disciplinary Review Board, and as an 
American Heart Association CPR instructor.

The Junior Chamber International (Jaycees) 
is a leadership organization that specializes 

in developing young civic leaders. The Top 
Outstanding Young American program is 
nationally recognized and has a reputation of 
selecting upcoming leaders. Previous winners 
of the award include former Presidents John F. 
Kennedy (1946), Richard Nixon (1947), Gerald 
Ford (1949), and Bill Clinton (1979); former 
Vice Presidents Nelson Rockefeller (1941), 
Al Gore (1980), Dan Quayle (1982), and Dick 
Cheney (1976); Kurt Warner (2010); Jeana 
Lee Yeager (1989); Christopher Reeve (1981); 
Elvis Presley (1970); Orson Welles (1938); and 
Howard Hughes (1938).
 
Adapted from Top Outstanding Young 
American Press Release by Candace Horgan

Patrollers help save daughter’s life Ben Garrison of Ramstein Ski Patrol selected as a 2017 Top Outstanding Young American

Ben Garrison training in Austria (above).
Ben Garrison and TOYA award (right).

The 2017 Top Outstanding Young American award winners. 

(From L-R): Brian Decker, Elise Decker, Deb Trieloff, Courtney Marvin, Alicia Bravo, Bill 
Decker, Bob Salov, and Joe Salov. Photo by Chris Lotten.
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even at OEC classes is helping the instructors 
and, more importantly, continues to keep the 
alumni members involved in the NSP.

In order to help our instructors complete the 
requirements of continuing education, Jeff 
Gurolla, an Instructor Development Program 
instructor, developed and presented a series 
of webinars covering the required material 
for continuing education credit. This served 
several key objectives. Instructors completed 
the requirements for CE, they did so from 
home via an internet connection, and they did 
not have to spend a day traveling to and from 
a class. This was so well-received that there 
are plans to offer more of these webinars in 
the future and maybe even expand webinars to 
other programs. As the NSP continues to fol-
low the Vision 2020, the strategic plan adopted 
by the NSP back in 2015, the FWD is trying to 
find ever increasing ways to “Make all of our 
curriculum-based programs current, accessible, 
and easier to learn,” the first bullet point in the 
plan. Good job Jeff!

Speaking of making NSP programs more 
accessible, Oliver Fontana, an OEC instructor 
from the Heavenly Area Ski Patrol, presented 
the division’s first online-based OEC class. 
He reached out to OEC instructors in other 
divisions and even reviewed the entire online 
course ahead of the class. With face-to-face 
sessions held each Sunday through the fall, 
and with lots of help from other OEC instruc-
tors, most of the students were successful and 
enjoyed the format of the class. Even though 
this was the first online OEC class, it will 
surely not be the last.

“The hybrid OEC class offers us the oppor-
tunity to have extended time to reinforce 
skills taught online,” Fontana said. “The 
consistency of running scenarios back-to-
back-to-back for seven hours one day a week 
throughout the time frame of the class offers 
students the opportunity to practice, receive 
immediate feedback from instructors, and 

practice again to make corrections or adjust-
ments. In class, we expand on the didactic 
knowledge and comprehension of the content 
learned online. Students use decision-making 
and problem-solving to apply their knowledge 
to ‘real-life’ scenarios.”

Each year for the last six years, patrollers from 
the Mt. Shasta Ski Patrol have supported the 
Headwaters Trail Runs ultramarathon race. 
They provide on-course first aid and work 
the aid stations along the course. This year’s 
race had record turnout and ideal weather 
conditions. The event consists of three races, 
the longest being a 50K. With the Siskiyou 
Mountains of Northern California as the back-
drop of the event, racers from all over the West 
Coast came to compete for the bragging rights 
of completing one of the most grueling races 
run each year.  

This is only one race that is supported by 
NSP members. This summer, FWD members 
provided their services at marathons, bike 
races, Tough Mudders, and even brew fests. 
Patrolling in the Far West Division is quickly 
becoming a year-round challenge for any 
members that want to support more than just 
winter sports.
 
Bill Gibson 
Mt. Shasta Ski Patrol, California

The Far West Division board voted at the 
summer board meeting to supply every 
NSP patroller in the division with a rescue 
whistle. Each year, guests fall into tree wells, 
and unfortunately some of these guests die 
as a result of being trapped. As a patroller 
concerned with the safety of both our guests 
and our fellow patrollers, our NSP National 
Safety Team representative, Tim O’Brien, 
brought this proposal to the board to increase 
safety and awareness of tree well accidents. 
The board voted unanimously to supply all 
NSP members with a rescue whistle, and 
these were distributed at refreshers this fall. 
The whistles are to be worn on the outside 
of the vest or uniform for easy access in an 
emergency. With this move, the leadership 
of the division hopes to help prevent a tragic 
accident involving any of our members.  

The Far West Division’s Tri-Advisory event 
was held in Yosemite again this fall for the 
39th time, during which patrollers camp in 
Yosemite Valley in Yosemite National Park 
and catch up on the latest developments in 
the Avalanche, Mountain Travel and Rescue, 
and Nordic programs. About 35 patrollers and 
their families came together in the beauty of 

Yosemite National Park to camp and learn. 
There was a promise of a little snowfall, but 
the weather couldn’t have been better, and this 
helped everyone get ready for the ski season.

There are similar events in other divisions, 
but with the success of Powderfall the leaders 
of the Tri-Advisory teams are hoping to see 
something similar for patrollers in the three 
programs rolled out nationally. The event was 
attended by both NSP National MTR Program 
Director Myron Allen and the NSP National 
Nordic Program Director Rick Shandler. They 
were invited so that the FWD could share our 
event that has been so successful with other 
divisions. A plus was that both Myron and 
Rick provided our instructors with a continu-
ing education update so they could keep their 
instructor credentials up to date. 

Refreshers are all behind us, and the moun-
tains are open, but the refreshers were all 
excellent this year. The FWD board voted a 
few years back to support the online hybrid 
format for all refreshers. This year almost 
every patrol participated, and all went 
smoothly. A patroller could simply com-
plete the online refresher cycle A, enroll in a 
refresher, and show up. This was much easier 

for the members than it has been in the past 
since almost everyone was now on the same 
page. Another bonus at this year’s refreshers 
was the increased participation by alumni 
members as both instructors and as patients; 
some patrols would have a hard time holding 
a refresher without these wonderful members. 
With many years of experience, the inclusion 
of alumni at refreshers, at OEC finals, and 

Year-round patrolling

Far West Division board at the summer board meeting. Photo 
by Bill Gibson.

Members of Mt. Shasta Ski Patrol provide course first aid at Mt. Shasta 
4th of July Run & Walk. Photo by Niki Allen.

A special thank-you to the local 
sponsors for their donations. Photo 
by Sharon Baum, Wisp Ski Patrol 
candidate.

F A R  W E S T  D I V I S I O N F A R  W E S T  D I V I S I O N

Training session by Glenn Minuth on an avalanche update at 
the Tri-Advisory. Photo by Karl Chulski.

Helping a volunteer in Yosemite National Park with a project to 
remove invasive weeds at the Tri-Advisory. Photo by Karl Chulski.

Heavenly Area Ski Patrol refresher. Photo by Bill Gibson. 

Squaw Valley and Alpine Meadows women patrollers in 
calendar shot. Photo by Keoki Flagg.
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Knot;” and Miller and Horgan taught a hands-
on airway management session that focused on 
good BLS care and an introduction to a variety 
of supraglottic airways. 

The second 45-minute session had Wood 
and Barnett, along with Woodward, 
teaching the first of a two-part session 
about friction in rope systems, Shimanski 
teaching on situational awareness dur-
ing helicopter operations, and Horgan 
and Miller teaching a hands-on station on 
bandaging and splinting, including pressure 
bandages, the Kendrick Traction Device, 
and sling and swathe. 

The final breakout session included the 
continuation of the friction in rope systems 
session; Eric Schmidt talking about the 
Colorado State Grant Program and how SAR 
teams can apply for and use that money; and 
a “lift ticket” session with an FFLCO heli-
copter crew. The lift ticket allows responders 
who have been given a basic helicopter 
safety and operations training to fly in an 
FFLCO helicopter to the site of a backcoun-
try rescue and is renewed annually.

Everyone returned for the final session of the 
day, a presentation by Loren Pfau of Alpine 
Rescue Team on “cellular forensics.” This ses-
sion was a real-life case study on how rescuers 
can use data from cell towers in a search. 

On Sunday, Carr and Horgan co-taught a 
Tactical Combat Casualty Care course that 
Carr adopted for working in a wilderness 
environment. Many of the TCCC principles 
could be used in the remote settings and diffi-
cult weather and terrain that SAR responders 
work in. After a lecture, the group of 56 broke 
into four smaller groups to work on skills, 
such as basic airway management, impro-
vised pelvic binders, improvised C-collars 
with a SAM splint, and ALS via intraosseous 
fluid and medication administration. The 
latter session was given so that EMR and 
other lower-level practitioners could see what 
a flight paramedic might do, and how the 

providers could interact with paramedics if 
they have them on their SAR team. 

After the skills session, the last hour was 
for scenarios that were adopted from real 
rescues that happened in Colorado. At the 
conclusion of managing the scenario, each 
group was given the opportunity to evacuate 
their patient to a waiting FFLCO helicopter 
outside, including loading the patient into the 
helicopter with the assistance of a flight nurse 
and giving a handoff report to the flight nurse.

The other track was broken down into two 
smaller sessions. First, the group headed 
outside to get practice rigging a highline 

across a stream. This two-hour session was 
run by Barnett, Krein, and Wood. The group 
then returned inside for a two-hour session 
on the use of unmanned aerial vehicles for 
search and rescue, including a demo of vari-
ous drones and newer technologies that can 
be used in the search phase.

Planning for the next SAR Conference is 
already underway; if you are either on a SAR 
team, or interested in being on one, this is 
an outstanding two-day conference that will 
increase your skills and knowledge. 
 
Candace Horgan

R O C K Y  M O U N T A I N  D I V I S I O N

Over the weekend of Sept. 30-Oct. 1, 2017, 
nearly 100 search-and-rescue responders 
from SAR teams across Colorado attended the 
eighth annual Search and Rescue Conference 
in Breckenridge, Colorado. Among the part-
ners with Flight For Life® Colorado (FFLCO) 
in the conference were the National Ski Patrol, 
Colorado Mountain College, and Pigeon 
Mountain Industries (PMI). 

The conference also partnered with the 
Colorado Search and Rescue Board (CSRB), 
which offered scholarships to its members to 
promote conference participation. The CSRB 
also held its board of directors meeting right 

after the Search and Rescue Conference ended.

The SAR Conference Planning Committee 
included FFLCO Director Kathleen Mayer; 
FFLCO Outreach Coordinator D.J. Head; 
FFLCO Business Operations Supervisor 
Norma Jean Mayes; FFLCO Flight Paramedics 
Chris Carr and Chad Miller; FFLCO 
Mountain Rescue Program Coordinator 
Volunteer Charley Shimanski; Tom Wood 
and Martin Barnett of PMI Equipment; NSP 
Communications Manager Candace Horgan; 
and CSRB Board President Paul “Woody” 
Woodward, who is also a member of the 
Alpine Rescue Team that services mountain 

terrain in Colorado’s Front Range.

The Planning Committee first met in June to 
discuss potential topics and speakers, as well 
as a schedule. In July, the Committee changed 
the schedule, eliminating the usual Friday 
afternoon session and instead focusing on 
an all-day session Saturday and a half-day 
session Sunday. To broaden the conference’s 
appeal, the Committee changed the afternoon 
skills sessions to offer three different “tracks” 
from which participants could pick: a medi-
cal track, a ropes/tech rescue track, and an 
operations track. Sunday morning offered two 
different sessions/tracks. 

There were 11.5 continuing education 
hours for National Registry of Emergency 
Technicians providers. 

The conference kicked off Saturday morning 
with the keynote speaker, Scott Krein, who 
works search and rescue along the Chattooga 
River in South Carolina. Krein gave a presen-
tation about an 18-day recovery of a man who 
drowned while rafting in the Chattooga and 
the difficulties with the search and recovery 
in designated wild and scenic terrain, which 
restricts any type of permanent alteration. 

Dale Atkins followed by discussing the dif-
ference between simple, complicated, and 
complex responses and operating in linear 
and predictable domains versus linear and 
unpredictable domains. Dr. Jeremy DeWall, 
who is the medical director for over 25 EMS 
services in the Pikes Peak Region of Colorado, 
ended the morning session with a presenta-
tion on the creation of a new Wilderness 
Medical Response Team in Teller County, 
Colorado, which was created to respond to 
only the medical aspects of a rescue and to 
integrate BLS and ALS aspects of critical care. 

The afternoon started with three 45-minute 
track sessions. In the first, Carr presented on 
the new avalanche resuscitation protocols (see 
“Avalanche: Resuscitation Science,” Ski Patrol 
Magazine, vol. 34, issue 3); Wood and Barnett 
went outside to teach the “Art and Science of a 

NSP again partners with Flight For Life® Colorado for eighth annual Search and Rescue Conference

Lifeguard 2 helicopter at the SAR Conference. Photo by Norma 
Jean Mayes.

Running the Sunday highline session. Photo by Tom Wood. Group at the Saturday “Art and Science of a Knot” session. Photo by 
Norma Jean Mayes.

The Sunday highline session. Photo by Tom Wood. Friction in rope systems session. Photo by Norma Jean Mayes. The “Art and Science of a Knot” session. Photo by Norma Jean Mayes.
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A 40-year tradition originating out of Ski 
Cooper in Leadville, Colorado, the fes-
tivities continue as National Day will be 
held at Sunlight Mountain in Glenwood 
Springs, Colorado, on Saturday, March 3. 
National Day honors ski patrollers and cel-
ebrates the hard work and dedication they 
bring to the skiing public and their patrol.

Please join us for a day of camaraderie, 
skiing, and fun. Registration cost is $25 
for patrollers and $45 for non-patrollers, 
which includes lunch and a lift ticket. 
Patrollers, bring your patrol jackets for 

Saturday! There will be a Poker Run 
and other challenges throughout the 
day. To learn more, and to register, go to 
Sunlightskipatrol.com.

The annual Defiance Challenge is also 
taking place at Sunlight that weekend on 
Friday, March 2. Grab a companion and 
compete in this all-day ski challenge. 
Check the Sunlight Mountain Ski Resort 
website for more info!

There are many lodging options in 
Glenwood Springs. Below are a few 
suggestions:

Brettelerg Slopeside Hotel-Condo at 
Sunlight Mountain Resort (ski-in/ski-out)
11101 Co. Rd. 117
Glenwood Springs, CO 81601
970-945-7421

Sunlight Lodge (across the street from 
the ski area)
10252 Co. Rd. 117
Glenwood Springs, CO 81601
970-945-5225

Historic Hotel Colorado (downtown)
526 Pine St.

Glenwood Springs, CO 81601
1-800-544-3998

Plaza Inn/La Quinta
124 W. 6th St.
Glenwood Springs, CO 81601
970-945-2500
*Continental breakfast

Please “Like” the National Day Facebook 
Page at https://www.facebook.com/
groups/995742720555874/. More informa-
tion will be posted there soon.

Looking forward to the rendezvous! Ski 
you soon!     +
 
Laura Friesell 
Mt. Crescent, Iowa

National Day at Sunlight. Photo c/o Laura Friesell.

National Day at Sunlight. Photo c/o Laura Friesell.

All welcome to attend National Day 2018!

R O C K Y  M O U N T A I N  D I V I S I O N
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Continuing with our “From the Director’s 
Chair” column that launched in the fall 

2016 issue of Ski Patrol Magazine, for this issue, 
Eryka Thorley, a patroller at Eldora Mountain 
Resort in Colorado, turns to Stevens Pass Ski 
Resort in Washington to talk with Ski Patrol 
Director Chris Brixey.  

Whether it’s his Peace Corps mission after 
college in the Philippines, his years moun-
tain guiding all over the world, or his skills 
as a long-time paramedic, Chris has a story 
for everything. However, despite his depth 
of knowledge, experience, and storytelling, 
it is Chris’ obvious dedication to community 
and professionalism that is most impressive. 
Stevens Pass is a local’s mountain, and its rid-
ers and staff, like Chris Brixey and his patrol, 
make it a really special place to ski.  

SPM: How long have you been patrolling? 
And how long have you been the director at 
Stevens Pass?

CB: This is year 21. I started at Stevens Pass, 
as I grew up in a little town not far from here 
and came up to ski on a bus in junior high. I 
skied a bit in high school and into college at 
Huxley College of the Environment through 
Western Washington University in Bellingham, 
Washington, but after college I did the Peace 

Corps in the Philippines and then wanted to 
have a fun job before starting into a career. That 
was 21 years ago. This is my 10th year as ski 
patrol director.  

SPM: What drew you to start ski patrolling?

CB: When I first started ski patrolling, I was 
on track to be an alpine guide. I had the alpine 
bug and was working to be a guide, and it 
was a good fit to ski patrol in the winters 
and then guide in the summers. My first five 
years patrolling, I was an alpine guide in the 
summers for a local guide service, Mountain 
Madness, a small company in the Cascades. It 
was a great fit, and I was able to live that dream 
for several years guiding in places like Mexico 
and Bolivia in the summers.

SPM: Where did you grow up?

CB: My hometown is Mukilteo, Washington. 
It’s about 65 miles from Stevens Pass.

SPM: What is the thing that keeps you coming 
back year after year to patrol at Stevens Pass?

CB: A few things keep me coming back year 
after year. I work with a great team. In the 
beginning, I was hired onto a patrol that was 
in the middle of a rebuild; in fact, the guy 
sitting next to me was in charge at that time. 
John Meriwether, the patrol director at the 
time, was creating and fashioning a strong 
team, and it was amazing to see the creation 
and development of a highly professional job 
as a patroller here.

SPM: Can you describe Stevens Pass for 
those that may not be familiar with it?

CB: It’s a great mountain to ski on. There is 
something here for everyone. Cowboy Ridge 
has all the steep cliff drops that you could ever 
want. We get a lot snow, a lot of avalanche 
control, and a lot of visitors to share it with. 
Even outside of the patrol aspect of my job, 
this place is a big part of my life. And skiing 
powder is nice.  

SPM: How many patrollers do you have at 
Stevens Pass? Full-time, part-time, volunteer?

CB: We have about 55 patrollers. This includes 

40 full-time and 15 part-time. We don’t have vol-
unteers on our patrol staff, but do have them on 
the mountain for the doctor program, mountain 
hosts, and Nordic patrol. The doctor program is 
high-level medical providers who assist with our 
most severely injured guests. They are mainly 
nurse practitioners and physician assistants, 
and most of them have other general practice 
or emergency, orthopedic, or sports medicine 
backgrounds. They organize themselves and 
create their own schedules around our peak 
days. They ski around the mountain with a radio 
and respond when we need them by coming 
down to our aid room and helping with any 
advanced medical interventions that are needed. 
Our patrollers are OEC, WFR, or EMTs, and our 
docs respond with a higher level of training for 
cardiac arrests or overall team management on 
more complex injuries.  

SPM: What is your medical training?

CB: I am a paramedic and have been for 12 
years. I didn’t have a strong interest in medi-
cal intervention until I started patrolling and 
then through patrolling discovered that I 
have a knack for medicine and went for my 
paramedic license. I’m ready to step in as a 
paramedic anytime when I’m on the moun-
tain, and it usually happens three to four 
times a year where I need to do so. I can run 
codes, intubate, or push pain management. 
Sometimes that’s working with our regular 
patrol staff or working with our doctors on the 
mountain.  

SPM: How many new patrollers do you hire 
each year?

CB: On average, we hire four or five new 
patrollers. This year, we have five. We have 
higher years and lower years, but that’s likely 
the 15-year average.  

FROM THE
Director’s 
CHAIR

CHRIS BRIXEY, SKI PATROL DIRECTOR AT 
STEVEN’S PASS SKI RESORT
BY ERYKA THORLEY

Stevens Pass Patrol Director Chris Brixey and his avalanche rescue 
dog, Zelda.

SPM: What does your rookie training typi-
cally entail?

CB: We do a two-day staff training for everyone 
each year. We don’t carve out a lot of new time 
for new hires at this point, but as we near the 
beginning of the season we do a four-day train-
ing just with our new hires. Our supervisors 
run them through all of the drills, including 
chair evacuation, avalanche control, tobog-
gan running, and medical response. They go 
into more depth during these four days. After 
this training, we do a shadow training period 
with all new patrollers. Ultimately, we don’t 
give them much responsibility until they are 
ready to run on their own. This is likely a few 
days to weeks, and then we deploy them on 
their own, but even after they are ready to fly 
solo we still give them a lot of support; for 
example, on their first few accidents other 
patrollers are around to help them and give 
them the support they need.  

SPM: How is your avalanche control  
work organized?

CB: We expect and need every patroller to 
participate in avalanche control. We have 200 
slide paths and 12 control routes at Stevens 
Pass. On a full day of avalanche mitigation, we 
need 26 people, including snowmobile assists 
and safety backup in reserve. It takes the whole 
team to get it done efficiently. Even on the 
biggest days scheduling-wise, we still need to 
bring in extra people to get the routes done. 
During midweek, we need another 10 people 
to just come in and help with routes.  

SPM: Who’s the longest running patroller 
on your mountain?

CB: Court Wing. He became an NSP member in 
1947. He was pretty young when he was first a 
member of NSP, and he’s been running our aid 
room for quite a while now. Stevens Pass was 
a volunteer patrol from the 1950s through the 
mid-’70s. During that time, the Forest Service 
would do all avalanche control work, but in 
the ‘70s it was handed over to the ski patrol. 
This was the birth of our professional patrol. 
Court has been with Stevens Pass throughout 
this entire development. He has a competition 
every year that if you make a mistake that he 
has never made, he will buy you a beer at the 
end of the year. It’s a fun tradition here.

SPM: What’s the average years in experience 
on your patrol?

CB: Average years of patrolling is probably 
between 6-8 years.

SPM: Do you have a young adult  
patrol program?

CB: We have a shadow program. We’ve had 
folks 7-8-9 years old come up and shadow 
for the day, all the way to adults who want to 
come up that are considering a career change. 
It’s been fun to see little kids come up who are 

doing a school project and get to ski around 
with a patroller for the day. We try to make it 
as fun and realistic as we can. Some days it’s 
not as conducive, depending on conditions or 
what else is going on.

SPM: What is your annual snowfall, and 
when is typically the best time to ski 
Stevens Pass?

CB: Our annual snowfall is 460 inches. The 
best time is typically January and February. 
This is when the coverage is at its peak, it’s 
cold, and your chance of powder conditions is 
at its highest.

SPM: What is the most significant call 
or challenging call that your patrol has 
recently handled?  

CB: Last year there was a gentlemen that was 
found in cardiac arrest at the back of our 
mountain. One of the people near him hap-
pened to be an ER nurse and started CPR right 
away. We were able to get our AED to him in 
just a few minutes. For some of my staff, that 
was their first exposure to a fatality, and that’s 
really tough. 

We put a lot of emphasis on the space to pro-
cess fatalities or other trauma with our staff. 
There was a time that we weren’t as focused on 
processing these types of encounters, and we 
have learned from this. We now realize that the 
impact of being on a bad accident wasn’t recog-
nized enough, and we have moved to working 
through emotions as a group and working 
through the event with resources for our staff.  

We learned a lot from the Tunnel Creek ava-
lanche in 2012 in which three people close to 
the resort died in the backcountry near this 
mountain. We didn’t learn as much from the 
response side, as we spend a lot of time on this 
as a patrol, but more so in our recovery efforts 
and support of our staff. We had several peo-
ple, myself included, that really struggled with 
the aftermath of the Tunnel Creek accident, 
and we are trying to be much more proactive 
in stress management and debriefing.  

SPM: What’s a fun tradition on your patrol?  

CB: I mentioned Court’s List, where our longest 
serving patroller, Court Wing (NSP member 
since 1947!) posts his list on the first day of 
the season. If you make a mistake that Court 
hasn’t made in his long career, he will buy you 
a beer on the last day of the season. Sometimes 
you own up and put yourself on the list; other 
times your teammates do it for you, but it’s 
always a good time and something to look 
forward to as the season winds down.

SPM: What’s your average seasonal visits per 
year? How busy is a busy day at Stevens Pass?

CB: We do just over 400,000 visits a year. A 
busy weekend will see 6-8,000 guests. Like 
most midsized day-use ski areas, it can get a bit Assistant Patrol Director Angela Seidling with avalanche rescue dog 

Bailey. Photo Dan Hilden.
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crazy during the ‘witching hour’ after lunch. 
In addition, there is always the inevitable acci-
dent or search at the end of the busiest days 
that you need to grab your bootstraps and head 
back out for.

SPM: How much time do you spend on medi-
cal calls? How many calls do you typically 
run in a year?

CB: I’ll run 10-12 calls myself on an average 
season and assist on another half-dozen or so. 
It’s nothing official, and maybe just in my own 
little world, but I try to run the most accidents 
in our supervisor group. Some years I do, 
others I may miss by one or two. As the patrol 
director, I think it’s important to be out doing 
the nitty-gritty of the job, whether it’s running 
codes, (our term for accidents), shaking boo, 
scraping toboggans, or doing avalanche con-
trol. Despite the other things that take my time 
now as director, a work run these days is like 
meditation for me.

SPM: Do you have summer operations at 
Stevens Pass?

CB: We have lift-accessed downhill mountain 
biking off of one chair. Currently, we have nine 
trails and are looking to add one or two more 
next summer. We also have a burly 18-hole 
mountain disc golf course and hiking trail 
from our summer lift. In the last few summers, 
we’ve hosted some superfun events like the 
Northwest Mountain Challenge archery shoot 
and the Kids Adventure Games.   

SPM: Do patrollers work year-round to help 
with these summer operations? 

CB: That’s been one of the greatest benefits of 
expanding summer operations, as we can now 
offer year-round employment to our key winter 
staff. There are six or seven patrollers that have 
summer jobs at the resort. Some are with the 
bike park, some are trail crew.

(ed note: Recently, Chris ventured to Little 
Cottonwood Canyon in Utah to participate 
in the biennial Wasatch Backcountry Rescue 

International Dog School. This is the oldest dog 
school of its kind and is open to all avalanche 
rescue dog teams. We highlighted his experi-
ence last year; see “Canine Champs,” Ski Patrol 
Magazine, vol. 34, issue 3.)

SPM: What does your dog team bring to your 
patrol? How long have you trained ava-
lanche dogs?  

CB: We’ve been training avy dogs on our patrol 
since 1991. I got my first avy dog in 2000, 
Stuart, a black lab. Two years ago, I started 
training my second dog, Zelda, a German 
shepherd. Having a dog program adds so much 
to our team in terms of additional challenges 
for handlers, great educational opportunities for 
our staff and guests, and of course a well-trained 
avalanche rescue dog brings a unique and pow-
erful skill set to an avalanche accident.  

A few years ago, we created a 501(c)(3) to sup-
port our dog team, raise funds for educating 
our handlers, and promote avalanche educa-
tion within our whole patrol and the public. 
Our Assistant Patrol Director Angela Seidling 
is the dog team leader and also the president 
of our board of directors for the nonprofit. 
I’m the treasurer. Our dog team works closely 
with local SAR sheriff deputies and volunteer 
mountain rescue organizations to respond 
to backcountry avalanche accidents, and of 
course we have them on the mountain in the 
unlikely event of something closer to home. 

SPM: What is the progress of certifying a 
dog and their handler?

CB: Our certification test is a search for two 
people and three backpacks in a 100 meter by 
100 meter site in under 40 minutes.   

SPM: And finally, what makes Stevens 
Pass unique?

CB: Stevens Pass is a stand-alone day-use 
area. We have changed ownership a few 
times at the 30,000-foot management level, 
but still maintain the same small mountain 
feel. We were recently bought by a hedge 

fund company, but it is still very much 
operated independently, even though they 
own 15 other resorts. Stevens Pass as a com-
munity is mainly day users, so we don’t get 
a lot of outside travelers. This makes a very 
strong local community, and it’s this com-
munity that makes us special. Our riders 
are passionate about the resort, and they ski 
a lot. You feel good about coming to work, 
opening the mountain for your friends, 
giving them the powder turns, high-fiving 
them in the lift line, and maybe even shar-
ing a beer with them at the end of the day. 
The community is a big part of what makes 
Stevens Pass unique.     +

Stevens Pass Avalanche Dog Team and their handlers. Photo by Josh Northrup. Stevens Pass avalanche rescue dog Bailey in action. Photo by Stevens 
Pass Marketing.

Chris Brixey and Zelda at the Wasatch Backcountry Rescue 
International Dog School. Photo by Candace Horgan. 
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Second Place - Après Patrolling
Lourie Hurley

ANIMALS
        Riding 
  Chairlifts?

THE COMPETING CONSIDERATIONS BETWEEN THE ADA,  
SAFETY, AND RESORT OPERATIONS
BY DAVE BYRD, NSAA DIRECTOR OF RISK AND REGULATORY AFFAIRS

GOING BACK DECADES, SKI AREAS 
HAVE RESTRICTED GUESTS’ ANIMALS 
ON OPEN CHAIRLIFTS BASED 
ON A LAUNDRY LIST OF VALID 
SAFETY CONSIDERATIONS. THESE 
POLICIES HAVE APPLIED TO PETS 
OF ALL KINDS, FROM COMFORT OR 
EMOTIONAL SUPPORT DOGS TO 
SERVICE ANIMALS THAT PERFORM 
TASKS FOR THE DISABLED. ARE THE 
RISKS TO THE SKIING PUBLIC, TO 
RESORT EMPLOYEES — EVEN TO THE 
ANIMALS THEMSELVES AND THEIR 
HANDLERS   — TOO GREAT TO ALLOW 
THEM TO RIDE OPEN CHAIRLIFTS?

T he ski industry is now facing its 
first claim under the Americans 
with Disabilities Act (ADA) over 
a ski area’s policy restricting 

animals, including service dogs, from riding 
on chairlifts.    

In September, a former Iraq War veteran 
suffering from post-traumatic stress disorder 
(PTSD) sought to have her labradoodle 
accompany her on a chairlift ride at Winter 
Park Resort. Based on safety considerations 
and the resort’s longstanding policy, Winter 
Park would not allow her dog on the lift and 
instead offered to transport the woman and 

the dog up to a mid-mountain restaurant in 
a resort vehicle via an access road. She ulti-
mately declined the resort’s accommodation 
and brought a formal complaint with the 
Colorado Civil Rights Division against the 
resort — the first ever such disability claim 
alleging that under the ADA, ski areas must 
allow service animals on chairlifts. 

There is a tension between expanding 
access to as many persons with disabili-
ties as possible while at the same time 
protecting the safety of other guests and 
employees. While a legal challenge over 
such a policy at a ski area is likely to spark 
heated debates, in some ways it’s an impor-
tant conversation to have both internally at 
resorts and within the broader ski industry. 
No matter where you stand on this issue, we 
can all learn something valuable as we re-
examine past approaches to these sensitive 
issues.

Winter Park is one of the most disability-
friendly ski areas in North America. Like 
most resorts, Winter Park allows service ani-
mals in its removable gondola cabins on the 
Zephyr Express chairlift and in its Village 
Cabriolet (an open-air gondola), because 
those do not present the same safety risks 
as traditional chairlifts. The ski area further 
allows service animals in its hotel, condos, 
and employee housing. 

Most importantly, since 1970, Winter 
Park has been the home for the National 

Sports Center for the Disabled (NSCD), 
one of the largest therapeutic and adap-
tive sports agencies in the world, with a 
staff of 50 employees who serve more than 
3,000 people with disabilities to help them 
experience skiing, snowboarding, kayaking, 
rock climbing, and other recreational activi-
ties. The headquarters for NSCD is located 
in the Winter Park base area and includes 
a 2,000-square-foot adaptive equipment 
laboratory.  

While Winter Park has a small number of 
avalanche rescue dogs that are certified to 
ride lifts, the resort’s policy restricts ava-
lanche dogs from riding the chairlifts when 
the ski area is open to the public, absent an 
emergency. Winter Park is far from alone 
— nearly every other ski area in the U.S. 
restricts animals on chairlifts for similar 
safety reasons, and similar restrictions are 
also in place at Canadian ski areas as well. 
In fact, the policy on restricting animals 
on chairlifts was formally approved by 
the U.S. Forest Service as part of Winter 
Park’s winter operating plan. Likewise, ski 
areas also prohibit any animals (including 
service and emotional support animals) 
from accompanying skiers and snowboard-
ers while they are skiing down open trails 
and runs — again, for safety considerations 
with other guests.

The Department of Justice (DOJ) has pro-
mulgated regulations pertaining to service 

animals and businesses. Generally, busi-
nesses that serve the public must allow 
service animals to accompany a person with 
a disability in all areas of the facility where 
the public is normally allowed to go. The 
DOJ however, does recognize exceptions to 
this general rule. One key exception is that 
a business may impose “legitimate safety 
requirements” that are necessary for the safe 
operation of its business, provided that such 
safety requirements are based on actual 
risks, not mere speculation, stereotypes, 
or generalizations about individuals with 
disabilities. 

For example, the DOJ has said that ser-
vice animals can be restricted at parts of a 
zoo or parts of a dormitory due to others’ 
allergies. Moreover, the DOJ has stated that 
service dogs may be restricted from entering 
swimming pools or hot tubs, but not from 
the pool deck around the pool where the 
public is allowed to go. The DOJ has even 
said that service animals may be restricted 
from ambulances because the dog may 
interfere with emergency staff’s ability to 
treat patients, stating that “the staff should 
make other arrangements to have the dog 
transported to the hospital,” a similar pro-
cess that ski areas follow when restricting 
animals from lifts and offering a different 
mode of transport for a person with a ser-
vice animal.

Ski areas have long relied on this 

“legitimate safety requirement” exception 
for restricting animals (including service 
dogs) from riding open chairlifts. The 
risks are considerable. Animals could fall 
or jump during the chairlift ride, causing 
injury to guests or employees below. During 
the loading or unloading process, animals 
could injure other guests or employees 
who are also in the process of loading or 
unloading a chair or congregating around 
the loading or unloading area. During a lift 
evacuation, an animal or dog could injure a 
patroller attempting to evacuate a disabled 
person, or injure other guests. Imagine how 
a dog would react on a long wind-hold on 
a chairlift, in blowing snow or freezing 
rain, trapped 100 feet above the ground in 
an unfamiliar environment — the animal’s 
anxiety could cause it take any number 
of unpredictable actions, creating serious 
safety risks to guests and employees. 

While ski areas allow highly trained search-
and-rescue dogs and avalanche dogs to ride 
chairlifts, those animals are specifically 
trained for chairlift riding, socialization, 
and obedience. Moreover, they are certified 
after training by credentialing organizations, 
including Wasatch Backcountry Rescue in 
Utah or the Canadian Avalanche Rescue Dog 
Association.

Given the enormous safety risks, avalanche 
dogs start their training as early as eight 
weeks old, almost always as puppies, as 

Avalanche rescue dog training. Photo by Andre Gonsalves.

Training at the Wasatch Backcountry Rescue International Dog School. 
Photo by Andre Gonsalves. 

Colorado Rapid Avalanche Deployment training at Arapahoe Basin. 

Photo by Candace Horgan. 

While ski areas allow highly trained search-and-rescue
dogs and avalanche dogs to ride chairlifts, those animals are 

specifically trained for chairlift riding, socialization, and obedience.   “ ”
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s the plane descended into Marquette, 
Michigan, snuggled against Lake 
Superior, an endless spread of hard-

wood forest gave way to civilization. Iron ore 
rumbles into town daily from seemingly inex-
haustible mines. It’s easy to see why Finns 
and Norwegians and a sprinkling of Swedes 
chose to settle in the Upper Peninsula, whose 
landscape was a reminder of home.

Six members of the U.S. Ski and Snowboard 
Hall of Fame Class of 2016, who had been 
inducted into the Hall in Stowe, Vermont, in 
April, were arriving for Enshrinement Weekend 
at the Hall of Fame Museum itself, located in 
the town of Ishpeming. Why remote Ishpeming? 
It’s a perennial question. The answer is that 
because with on-site formation of the National 
Ski Association in 1905, it marked the birth-
place of organized skiing in this country.

This was not my first trip to Yooper territory. 
As a ski journalist, and then a member of the 
U.S. Ski and Snowboard Hall of Fame board 
of directors (1992-2011), I had visited the Hall 
frequently, and even attended the dedication 
ceremony of the present building on Oct. 4-5, 
1991. On that occasion, with 100-plus invited 
guests, Marquette Mountain Ski Patrol Director 
Terry Prout had pressed most of his 60-member 
patrol into duty to direct traffic, park cars, set up 
tables and chairs, escort guests, serve wine and 
soft drinks, and generally act as gofers. Among 
his staff was Marquette Mountain Assistant 
Patrol Director Tom Anderson, who is currently 
the Central Division assistant division director, 
holds Certified Number 407, and is about to 
start his 34th season patrolling.

Justin Koski, the U.S. Ski and Snowboard Hall 
of Fame executive director since October 2015, 
proved to be an ebullient host at this year’s 

enshrinement. He planned and participated in 
every aspect of a jam-packed schedule and, with 
his lovely wife Jennifer, hosted us at their home. 
His second-in-command, administrative assis-
tant Ann Schroeder, solved an ongoing jigsaw 
puzzle of details with unflappable amiability.

The weekend turned out to be an ideal way of 
interacting with our classmates and families 
under multiple circumstances. At our initial 
get-together on Thursday evening at the rustic 
Teal Lake Lodge, we shared beer and barbecue 
and teamed up to play a fun game of ski trivia, 
designed with deviltry by Justin.  

The next morning, while a board of direc-
tors meeting was in progress, we inductees 
wandered through the museum, marveling 
at the plaques of our predecessors, ogling 
trophies, pin collections, an immense wooden 
snow-packing roller, a diorama preserving the 
Birkebeiner legend, rows and rows of ancient 
skis, and exhibits devoted to the 10th Mountain 
Division, Olympic Games, Nordic history, the 
Professional Ski Instructors of America and 
National Ski Patrol, etc. A new display on wom-
en’s accomplishments is in the works. President 
Tom Kelly guided us on a quintessential tour of 
museum highlights. 

At lunch, we learned of plans to convert local 
Copper Peak into a four-season 101-meter ski 
jump. Jumping is a hallowed sport in the Upper 
Peninsula. You can’t start early enough, as 
NSAA president and fellow inductee Michael 
Berry and I learned on Saturday when watching 
a couple of tots — boy and girl — practice tire-
lessly and in perfect form on a plastic-covered 
mini-ski jump at “Suicide” hill.

On Friday evening, we met at the Hall for the 
annual Ski Jumpers Reunion cocktail party 
and welcome, a fundraiser designed to intro-
duce the 2016 Hall of Fame class to the local 
populace. Dinner was followed by the most 
formal event of the weekend, when Michael 
Berry, Marilyn Post Caldwell, John Egan, 
Ellen Post Foster, Bernie Weichsel, and I were 
“enshrined” in the Hall. 

After a video presentation of our individual 
careers, each of us made a brief acceptance 
speech and symbolically hung our plaque for 
the first time “in its permanent place in his-
tory in the museum.” Absentees Jeff Hastings 
and Dan Egan will be honored at a future 
ceremony. All of us cherish the memory of 
our forever teammate, the late Chuck Lewis, 
inducted posthumously.

The weekend continued for two more days of 
camaraderie. Saturday began with the Kiwanis 
Club’s traditional breakfast honoring the latest 
crop of inductees. Local dignitaries welcomed 
the group with speeches and accolades. 

Afterward, we divided into groups of golf-
ers, hikers/bikers, and sightseers, checking 
out local venues. Many of us made it as 

part of a chairlift socialization process. 
They start on stationary chairs, and as their 
training progresses, they move to open lifts. 
Obedience is critical: with all manner of 
wildlife tempting dogs, they are specifically 
trained and certified to ignore other animals 
on the ground (rabbits, squirrels, marmots, 
ermine, etc.). These dogs typically train with 
one or two specific patrollers to achieve a 
high level of obedience and comfort with 
their handler. It takes a minimum of one 
entire ski season before SAR dogs are truly 
capable of riding lifts. Special harnesses for 
each avalanche dog are fitted specifically to 
the animal, with special belay connections, 
and cost upwards of $1,000.  

Even with all of this intensive training, 
NSAA found, as part of a survey of ski 
resorts, that SAR and avalanche dogs still 
have challenges and incidents riding lifts 
— jumping, falling, and misloads of all 
types. Often, ski areas transport avalanche 
dogs via snowmobile or toboggan to mini-
mize risks to the public.

The ski industry is not alone in adopt-
ing such restrictions. Disney, Universal 
Studios, Six Flags America, and state fairs 
have formal policies restricting service 
animals on all manner of rides and attrac-
tions, given similar safety concerns on such 

rides for other guests and park employees. 
If a particular attraction is “contained,” 
like an enclosed train ride or a gondola 
ride above a state fair, service animals are 
generally allowed. Still, safety professionals 
in the amusement park industry stress that 
their attractions, and their restraint systems, 
are designed for humans, not animals. For 
chairlifts, the chair seats are intentionally 
designed for helping people slide on and off 
a chair, and are slightly tilted to aid in the 
loading and unloading process, consider-
ations that also increase safety risks for dogs 
(not to mention whether the chairs even 
have restraint bars).   

In lieu of allowing dogs or service ani-
mals on chairlifts, ski areas would likely 
suggest another form of transport to a 
location on the mountain as part of the 
ADA’s requirement to consider reasonable 
accommodations to people with disabili-
ties. DOJ regulations require businesses to 
consider “whether reasonable modifica-
tions of policies, practices or the provision 
of aids or services will mitigate the risk” to 
other guests. This could involve transport 
of a guest and their service animal on a 
snowmobile and/or toboggan, or in a resort 
vehicle up an access road (which is what 
Winter Park offered in this instance), or 
other accommodations depending on the 

circumstances.

All of these concerns require that resorts 
and their employees approach these com-
plicated issues with the utmost sensitivity 
and understanding. Most ski areas would 
strongly discourage a guest from seeking 
to have service animals accompany them 
on a lift because of the risk to the animal 
itself. Legally, this likely cannot be used as 
a justification for restricting service animals 
— risks to the animal cannot be the basis for 
denying access to the animal. However, for 
many people with disabilities, because they 
invest thousands of dollars and hundreds 
of hours training their own service animal, 
many might not want to put that animal 
at risk on an unfamiliar chairlift ride high 
above the snow in winter conditions.

However, there are many things that ski 
areas can do to be more accommodating. 
For example, having a defined process for 
disability accommodations on the resort’s 
website is critical, as is providing a specific 
name and contact of someone on staff well-
versed in the regulations and complications 
of dealing with service animals and other 
unique accommodations. Similarly, this 
could also include requesting a 72-hour 
advance notice from a guest who may need 
a specific accommodation, which the DOJ 
allows under the ADA. It could even be 
something as helpful as keeping some dog 
crates at the base area to accommodate 
service animals if they are not allowed on 
ski area chairlifts, as a courtesy to the guest. 
(This is not required by law, but it would be 
a much-appreciated courtesy.)

The claim against Winter Park is pend-
ing before the Colorado Human Rights 
Commission and likely will not be decided 
until the spring of 2018, at the earliest.

(ed note: This is a story that was continuing 
to develop as we went to press. We invite all 
opinions on this matter to be submitted to 
editor@nsp.org.)     +

Colorado Rapid Avalanche Deployment training at Arapahoe Basin. 
Photo by Candace Horgan.

Gretchen R. Besser’s jacket on display at the U.S. Ski and Snowboard 
Hall of Fame. Photo by Gretchen Besser. 

Gretchen R. Besser, Ph.D., and Tom Anderson. 

Members of the 2016 class. (From L-R): Bernie Weichsel, Ellen 
Post Foster, Michael Berry, Marilyn Post Caldwell, Gretchen 
Besser, and John Egan. 

U.S. SKI AND SNOWBOARD HALL OF FAME 
ENSHRINEMENT CEREMONY WELCOMES NEW CLASS

BY DR. GRETCHEN ROUS BESSER, NATIONAL SKI PATROL HISTORIAN (1978-2010)

ENSHRINEMENT 
MEMORIES

National Ski Patrol
80th anniversary
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far as Marquette, where a yacht race 
around the Presque Isle point held us 
spellbound. The lakeside park offered 
enjoyable hiking and biking paths with 
breathtaking vistas of distant cliffs that 
were to be visited by kayak the follow-
ing day.

In the evening, we gathered for cocktails, 
dinner, and a raffle at the Wawonowin 
Country Club, where again each of us 
gave a “speech” — more of a “roast” 
— that featured such unique skills as 
Marilyn’s juggling and Michael’s and 
Bernie’s toastmaster witticisms. The latter 
two took off on dawn flights Sunday, thus 
diminishing our ranks.

A stalwart remnant set off on Sunday 
morning’s early kayak outing to famed 
Picture Rocks, but the adventure was cut 
short by squalls and thunderstorms. The 
rain-soaked sailors relaxed during lunch 
at the lakeside cottage of board mem-
ber Frida Waara and her husband, Ron 
Thorley; Frida has been emceeing Hall of 
Fame inductions for years.  

Meanwhile, the non-kayakers enjoyed a 
royal tour of Marquette. Tom Anderson — 
a Hall of Fame board member for at least 
15 years — and his wife, Karen, were 
incomparable tour guides and hosts. Bob 
Meyers, a fellow Marquette Mountain 
patroller since 1969 and former assistant 
division director who holds NSP National 
Appointment Number 5651, also helped 
guide and “shoot” the group, treating us 
afterward to a DVD of 460-plus photos 
commemorating the weekend.

Our farewell event was a jumbo shrimp 
chow down at the home of Justin and 
Jennifer Koski and their children, Alison, 
Preston, and Cole. With uncommon dex-
terity, Marilyn fascinated the young ‘uns 
with her tiny origami turtles, which she 
taught them to make. 

Replete with good fellowship, great food, 
and a surfeit of memories, we flew out 
our separate ways the following day, 
our bonding experience complete. We 
will surely meet again in this kindred 
ski world, perhaps at next year’s Hall 
of Fame induction at Squaw Valley, 
California, April 12-15, 2018.     +
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For those who worked closely with Warren Bowman, M.D., the National Ski 
Patrol’s emergency care program will always be called the WEC Program, the 
acronym for Winter Emergency Care. The development of WEC was a dream 

that many patrollers shared.

The dream started in the early ‘80s with strong and decisive leadership by the 
NSP’s board of directors. Beginning stages of planning resulted in an outline of 

what the first textbook would become. Warren, being a consummate outdoorsman, 
wanted the outline to be more than ski patrol emergency care and to include sections 

for wilderness and summer first aid. Warren was always gracious and open to discussions 
about what would be included in the outline.   

With the birth of the new book, an excited and engaged NSP wanted more. Subcommittees 
were formed to do all manner of WEC things, from test question development and skill 
guidelines to quality assurance. Above all else, Warren wanted the WEC Program to be the 
same resource for patrollers from California to Maine.

Warren and the Winter Emergency Care Program Administrative Committee members trav-
eled extensively to the divisions seeking input and looking for patrollers who could help 
improve the WEC Program. Warren loved meeting patrollers and saw humor in life. He 
was not shy to tell jokes about what to do when you meet a grizzly bear in Montana! 

Of course, all this fun led to revisions to the book and accompanying teaching materials, 
and eventually the second edition of Winter Emergency Care in 1991. More work ensued 
to produce another book in 1994, only this time the book was Outdoor Emergency Care.

When the transition happened, Mary Davis recalls having a conversation with Warren and 
how Warren was lamenting the change. She quickly quipped that we could continue to 
pronounce it “WEC” based on the French pronunciation of “oe” as “w.” That brought a 
sparkle to his eye as he gleefully replied “YES!” So to this day, many friends of Warren, 
including me, continue to say “WEC” when verbalizing “OEC.”

Warren, thanks for the memories and friendship. In the tradition of Minnie Dole, we 
salute you.     + 

Jeffrey Olsen   
Former National WEC/OEC Supervisor (1987-1996)

This year, 2018, marks the 80th anniversary 
of the founding of the National Ski Patrol 
by Charles Minot “Minnie” Dole, who was 
inspired by his friend Roger Langley during a 
conversation at Stowe, Vermont.

Knowing our history is always important, and 
as such, we thought that in each issue this year, 
beginning with this one, it would be nice to share 
some photos of patrolling through the years.

If you have any photos you would like to share, 
please email editor@nsp.org. Congrats to our 
amazing organization on its 80th birthday. We 
are here because of the hard work and dedica-
tion of so many patrollers before us who took 
the germ of an idea, keeping people safe and 
providing first aid, and ran with it.     + 

PRONOUNCED “WEC”
National Ski Patrol

80th anniversary

National Ski Patrol
80th anniversary

Celebrating 80
NSP THROUGH THE YEARS
BY CANDACE HORGAN

Dr. Warren Bowman teaching an OEC refresher. Photo c/o Dorothy Bowman.
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National Outstanding Large Alpine Patrol
Mt. Brighton Ski Patrol
Division: Central
Year Activated: 1960
Total Lifts: 13 (with rope tows and  
magic carpets)

When it comes to Outdoor Emergency Care 
and patient care, the Mt. Brighton Ski Patrol is 
always looking to improve. They have recently 
worked with local hospital systems and the 
local EMS agency to procure a slide board to 
efficiently move patients. They also worked 
closely with the local EMS agency to update 
their spinal splinting protocols, implementing 
the new protocols that were put in place by 
the EMS agency and arranging a training on 
the protocols by the EMS agency as part of the 
fall refresher. 

In 2015, the patrol purchased commercial 
tourniquets for every member of the patrol. 
In 2016, the patrol funded the purchase 
of a Rescue Randy training manikin for 
use in training for lifts and drags, bandag-
ing and splinting, and other training. The 
patrol also purchased the latest version of 
the Outdoor Emergency Care text for every 
member of the patrol. 

Members of the patrol have been offered 
spots in local EMS classes, with tuition costs 
waived for the patrollers because of their close 
relationship. 

The patrol is also enthusiastic about train-
ing, offering training and testing not just for 
candidates, but for Senior patrollers, Senior 
candidates, Certified patrollers, and Certified 
candidates. Among the trainings offered are 
Patroller 101, OEC, CPR, Outdoor Emergency 
Transportation, chair evacuation, ice/water 
rescue, and rescue vehicle operation. 

When the area came under new ownership 
and management, the patrol took a proac-
tive approach. First, the patrol scheduled a 
special meeting to develop an information 
package to present to the new management. 
Patrol leadership also surveyed the patrol 
to seek out “safety concerns” to present to 
the new management, with suggestions for 
mitigating the issues or improving them. 
The patrol wanted to emphasize to the new 
management the patrol’s membership within 
the NSP and how the patrol strives to be a 
positive representative of the ski area.

Members of this patrol have been recog-
nized with many awards, including multiple 
Eastern Michigan Region Outstanding 

OEC Instructor awards, multiple Eastern 
Michigan Region Outstanding Instructor 
awards, multiple Eastern Michigan Region 
Outstanding Patroller awards, Central 
Division Outstanding OEC Instructor, Central 
Division Outstanding Patroller, 2009-2010 
NSP National Outstanding OEC Instructor, 
and 2015-2016 NSP National Outstanding 
Instructor. 

The patrol is also well-represented in various 
section, region, division, and national leader-
ship positions, including the previous NSP 
National Women’s Program adviser.

Each year, the patrol hosts an annual ski 
swap, among other events. The patrol has 
purchased a tent and banner to host other 
patrol events.

Outside of NSP, members of the patrol are 
active providing OEC and other services 
to a variety of community events. In 2014 
alone, members of the patrol worked first 
aid for 17 downhill mountain bike race 
events. The patrollers had to develop new 
equipment and techniques to effectively 
work these races. 

Members of the patrol participated in the 
Livingston County Disaster Assistance 
Response Team mock event. One patroller 
is also a member of the local therapy dog 
program and visits the hospital and nursing 
homes with a registered therapy dog. Four 
patrollers volunteered to provide standby 
emergency care services at the local REI 
Freestyle Nordic Race. Other events members 
of this patrol have volunteered at include the 

Meridian Winter Blast and the local county 
special ministry. 

Training staff for the patrol have offered 
instruction in lift evacuation to the local ski 
school adaptive staff.

RUNNER-UP: Ski Roundtop Ski Patrol, 
of the Eastern Division, received a Silver 
Unit Citation as the runner-up for National 
Outstanding Large Alpine Patrol.

Side Note: The Ski Roundtop Ski Patrol 
has created an innovative training program 
that results in a candidate pass rate of 96 
percent. Candidates first attend an orienta-
tion in March, then start an OEC class that 
meets once a week for three hours from 
April to June, takes a break, then resumes in 
August and ends with the on-snow practi-
cal in December. After passing OEC, the 
candidates are assigned a mentor who works 
with them to teach them on-hill policies and 
procedures, with twice weekly OEC and OET 
skills training. 

THE 2016-17 SKI SEASON SAW AN IMPRESSIVE REBOUND 
FROM THE PREVIOUS WINTER, AS THE INDUSTRY 
RECORDED 54.7 MILLION SKIER VISITS, UP FROM 52.8 MIL-
LION THE PREVIOUS YEAR. THERE WAS ALSO AN INCREASE 
IN THE NUMBER OF OPERATING SKI AREAS WITH 479 
TOTAL, UP FROM 464 THE PREVIOUS SEASON. THANKS 
TO A WINTER WHERE THE SIERRA NEVADA RECORDED 
MORE SNOW IN ONE WINTER THAN THE PREVIOUS FOUR 
WINTERS COMBINED, THE REGION SET A RECORD FOR 
SKIER VISITS WITH 4.4 MILLION. SKI AREAS IN THE ROCKY 
MOUNTAINS RECORDED 21.7 MILLION VISITS. 

Almost every region recorded longer seasons. One area in the Far West 
Division was open until August. The ski season in the Southeast lasted 
23 days longer, and in the Northeast it lasted 15 days longer.

As National Ski Areas Association President Michael Berry said in the 
preliminary NSAA report on the season, “One thing always remains 
true. Even after one or two winters of less than great snow, skiers come 
back in droves when Mother Nature cooperates, and we consistently 
see that season after season.”

All of these skier visits and longer seasons kept NSP patrollers busy 
serving mountain guests. The National Outstanding Awards are given 
to those patrollers whose service was exemplary and sets an example 
for all of us. 

The 2016/2017 award winners and runners-up represent five of the 
NSP’s 10 geographic divisions, plus the Professional Division. 

Each division nominates two judges to vote on the awards. The judges 
view anonymous nominations, and each one is scored by three differ-
ent judges based on the criteria for the award. Each judge submits a 
summary of the points he or she assigns to the nominees in each cat-
egory, and the results are then tallied from the point scores.

All winners of the Outstanding Awards receive either a Gold 
Unit Citation for patrols in the Outstanding Large Alpine Patrol, 
Outstanding Small Alpine Patrol, and Outstanding Nordic Patrol cat-
egories, or a Gold Merit Star for the winners of patroller awards.

Mt. Brighton Ski Patrol

Ski Roundtop Ski Patrol
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National Outstanding Small Alpine Patrol
Pine Mountain Ski Patrol
Division: Central
Year Activated: 1939
Total Lifts: 5

This patrol’s motto, “We pick you up when 
you’re down,” refers not only to the patient 
care provided to guests on the hill, but also the 
rallying cry for the patrol when its long-time 
leader stepped down and the patrol was left 
without clear direction, as many patrollers 
retired from patrolling at that point.

However, with new management at the area and 
new leadership, and behind that cry, the patrol 
took the “Disney Method” training for customer 
service and portrayed themselves as “cruise 
directors” on the hill, rather than “hill cops.”

As part of this effort, the patrol created get-
well cards that are sent to all patients the 
patrol services. They have also created medi-
cal ID tags that are offered free to all guests; 
these cards include space for emergency con-
tact information, medical history, allergies, 
and medications. The cards are laminated and 
can be attached inside a goggle strap.

To further the rebuild, the patrol worked with 
local EMS providers to create a mountain 
host unit. Between the recruiting there and 
recruiting among guests, the patrol was able 
to double its numbers to effectively cover all 
needed patrol shifts.

Since many members of the patrol live up 
to 90 miles away, the patrol also created a 
junior patrol for the children of the patrol-
lers. These junior members assist by doing 
traffic control at on-hill incidents and offer-
ing free hot cocoa coupons to guests whom 
they see doing something good, such as ski-
ing or riding safely. This junior patrol later 
sought and achieved certification as an NSP 
Young Adult Best Practices Program, one of 
only five in the country. 

The patrol also recently hosted a YAP 
Jamboree to bring in young adult patrollers 
from other mountains in the region. This event 
encouraged all the patrols to start recruiting 
more young adults. The creation and growth of 
the program also led one member of the patrol 
to become the North Central Region Young 
Adult adviser. 

In 2015, after a 20-year hiatus from the pro-
gram, four members of the patrol enrolled in 

the Senior Program, with one completing it to 
become a Senior patroller, while the others are 
still enrolled in Senior alpine. 

Outside of the NSP, members of the patrol have 
worked an annual ski sale fundraiser at the 
local YMCA, including hosting a booth to give 
out NSP Safety Team items, and provided med-
ical support at an Adventure Race fundraiser. 

RUNNER-UP: Mt. Baldy Ski Patrol, of the 
Far West Division, received a Silver Unit 
Citation as the runner-up for National 
Outstanding Small Alpine Patrol.

Side Note: The terrain at Mt. Baldy requires 
members of the patrol to have top avalanche 
awareness and mountaineering skills, as well 
as OEC skills. The patrol then shares these 
skills with other patrols in the region, often 
teaching 3-4 OEC sessions per year and 3-4 
Avalanche courses per year. Because the 
mountain is small and old school, the vol-
unteers of this patrol front the cost for their 
own medical supplies and radios. 

National Outstanding  
Administrative Patroller
Robert Carpenter
Patrol: Mt. Brighton
Division: Central

Instructing is at the heart of what Robert 
Carpenter does for his patrol, region, and 
division. He is an OET instructor for basic 
and Senior candidates, an OET instructor 
for his patrol’s annual on-hill refreshers, and 
teaches chair evacuation for his patrol. He is 
also an instructor for Eastern Michigan Region 
Snowsports Enhancement Seminars and 
Toboggan Enhancement Seminars, and has 
been the instructor of record for a Senior evalu-
ator prep course. 

Under his management, quality assurance for 
programs he oversees has increased, and he 
continues to work to improve programs for 
patrollers. He has updated and maintained 
the Central Division Senior Program Manual, 
coordinated quality assurance for Senior OET 
tests, and works with Central Division staff 
and Eastern Michigan Region Senior advisers 
to track Senior Ski/Ride evaluators and Senior 
Toboggan evaluators. 

In recognition of this, he was awarded the 
Central Division Program Directors Award 
for the Senior Program in 2016. He received 
his National Appointment Number in 2015, 
and was named Eastern Michigan Region 
Outstanding Instructor in 2013.

Carpenter has served in a variety of leader-
ship positions, including as Central Division 

Pine Mountain Ski Patrol

Mt. Baldy Ski Patrol
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Senior Program adviser and as a member of the 
Central Division Senior alpine quality assur-
ance staff. He has been a member of his local 
patrol board of directors, his patrol’s assistant 
patrol representative, and is an accredited 
Senior alpine examiner for Central Division. 

Carpenter has developed a protocol and 
procured equipment to help with the patrol’s 
ability to assist guests down steep and difficult 
terrain, conducting a yearly training on the 
equipment for the patrol’s training staff. 

Carpenter is also a Professional Ski Instructors 
of America Level II instructor.

RUNNER-UP: Calvin Goldsmith, of the 
Wachusett Mountain Ski Patrol in the Eastern 
Division, received a Silver Merit Star as 
the runner-up for National Outstanding 
Administrative Patroller.

Side Note: Goldsmith attained Senior after just 
one season as a patroller, then started to teach 

both OEC and OET. He is one of the few patrol-
lers in his region to hold a dual Senior trainer/
evaluator certification for OEC and OET. As 
the Eastern Massachusetts and Rhode Island 
Region OET adviser, he suggested the region 
purchase a trailer for storage and movement of 
all EMARI Region OEC and OET equipment. 
He is currently the EMARI Region director and 
Eastern Division assistant division director. 

National Outstanding Alpine Patroller
David Moore
Patrol: Big Bear
Division: Far West

The runner-up in this category in 2014-2015 
(for which he received a Silver Merit Star, an 
achievement earned in only his second year 
back patrolling), David Moore is the National 
Outstanding Alpine Patroller for 2016-2017.

After a 12-year break from the NSP and 
patrolling, during which he used his patrol-
ling skills doing risk management in the 
film industry, Moore reimmersed himself in 
patrolling, quickly recertifying all his instruc-
torships and teaching. 

Though only required to put in 12 duty days 
per season, Moore has averaged 32 days in 
each of the last four seasons. He has attended 
29 Certified clinics, first as a candidate, then 
as an instructor/judge. He has also worked 
with another patrol in the region on their risk 
management policies, committing several days 
to work with the patrol before implementing 
procedures to mitigate risk and install opera-
tions that enhance safety.

In addition to teaching OEC and OET, he is 
also a CPR instructor and instructs CPR/AED 
recertification to his patrol. 

Moore has received numerous awards, 
including being named Southern California 
Region Outstanding Alpine Patroller, Far West 

Division Outstanding Alpine Patroller, and 
receiving Service Recognition Awards. 

While away from patrolling and doing risk 
management in the film industry, Moore still 
used the skills he learned patrolling, once 
responding to a serious injury on set. Based on 
that incident, Moore was ultimately success-
ful in lobbying for OEC to be a recognized 
first responder certification for entertainment 
medical personnel. 

Outside of NSP, he has been a board mem-
ber and secretary for the Association of 
Professional Patrollers, the only volunteer 
serving in that capacity, and does risk man-
agement consulting for multiple ski resorts 
in his region. He supported his local Cancer 
Support Community’s Winter Getaway 
program. He is a liaison for permitting activ-
ity and risk assessment with the U.S. Forest 
Service, and a hazmat regulations coordina-
tor that reviews Material Safety Data Sheets 

to ensure compliance with the regulations. 

RUNNER-UP: Vern DeHaven, of the Perfect 
North Slopes Ski Patrol in the Central Division, 
received a Silver Merit Star as the runner-up 
for National Outstanding Alpine Patroller.

Side Note: A Senior for both skiing and snow-
boarding, as well as a Professional Ski Instructors 
of America Level III and American Association of 
Snowboard Instructors Level II instructor, DeHaven 
works to promote an enjoyable experience in the 
sport. He is a member of the Central Division NSP 
Ski School and often teaches OET at local and 
region Snowsports Enhancement Seminars and 
Toboggan Enhancement Seminars. He has also 
taught skiing and snowboarding to the general 
public as an employee at a local ski school. 

National Outstanding Patroller
Kristin Holmbeck
Patrol: Big Bear
Division: Far West

Holmbeck is currently in her sixth 
year patrolling and has proven a valu-
able resource for both the patrol and the 

Southern California Region. She works in 
both the base area and the aid room to treat 
injured and ill guests at the two areas her 
patrol serves and works as the room lead on 
weekend shifts.

When her patrol merged with its sister patrol 
into one large patrol that serves two resorts, 
necessitating learning about a new mountain 
and new aid room, she assisted the members 
of the sister patrol in becoming acclimated to 
the aid room and base area at her resort.

She is a strong mentor to patrollers and 
candidates in the aid room, blending first 
aid skills with communication skills to help 
patrollers manage complex injuries, whether 
they are walk-ins or incidents coming down 
from off the mountain via toboggan. 

Recently, she has loaned her skills to the 
Southern California Region as information 
technology adviser to help maintain the 
region website, recreating it with her skills 
as a computer programmer and then subse-
quently mentoring a new webmaster who 
took over the task. 

She was previously recognized as Southern 
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California Region Outstanding Patroller 
and Far West Division Outstanding 
Patroller in 2015. 

She does all this while still finding time to 
return to school for her master’s in math-
ematics and also volunteering for the Boys 
and Girls Clubs of America.

RUNNER-UP: LaRaye 
Rudicile, of the 
Appalachian Ski 
Patrol in the Southern 
Division, received 
a Silver Merit Star 
as the runner-up for 
National Outstanding 
Patroller.

Side Note: Rudicile’s medical knowledge 
has proven to be a boon for her patrol. She 
logged over 160 hours last season, supervis-
ing and assisting with care in the first aid 

room and mentoring new candidates. She 
has been the lead OEC instructor for her 
patrol and teaches an annual CPR recerti-
fication at the fall refreshers. She has also 
completed her Incident Command System 
100, 200, 700, and 800 certifications. 

National Outstanding Paid Patroller
David Smith
Patrol: Ski Roundtop
Division: Professional Division  
 — Eastern Region

Smith is a Senior patroller who started his 
patrolling career as a volunteer in 2002 and 
continues to support NSP members in many 
different roles. He received his National 
Appointment Number in 2015.

He currently serves as an active OEC 
instructor trainer and OEC Module of the 
Senior Program trainer/evaluator for the 
Eastern Pennsylvania Region and Eastern 
Division. He also teaches OET, and his OET 
courses benefit from his experience as a 
PSIA Level II instructor, a certification he 
has held since 1980. 

He has served as his patrol’s Senior candi-
date and OEC Module of the Senior Program 
training leader, in which role he has devel-
oped a written curriculum and training and 

clinic schedule that has resulted in a near 
100 percent pass rate for Senior candidates. 
Smith often stays after his paid shifts to 
help assist as a volunteer trainer with the 
patrol’s Senior candidates.

He has encouraged existing OEC Module 
of the Senior Program trainer/evaluators to 
improve their evaluation skills as both OEC 
instructors and trainer/evaluators. Smith 
even volunteers his time off the clock to 
help train patroller candidates in skiing 
skills and works with the paid patrol to 
improve their skiing skills.

Many members of the patrol, both paid 
and volunteer, believe that the improved 
interaction between the volunteer and paid 
patrols is due to Smith’s efforts and experi-
ence in both roles.

Outside of NSP, Smith is not only a PSIA 
Level II instructor, he is a Canadian Ski 
Instructors’ Alliance Level 2 instructor. He 
works with a local Special Olympics athlete 
to improve his skiing skills.

RUNNER-UP: James Sindt, of the 
Homewood Volunteer Ski Patrol in the 
Professional Division — Far West Region, 
received a Silver Merit Star as the runner-up 
for National Outstanding Paid Patroller.

Side Note: Sindt is currently the patrol 
director and risk manager for Homewood 
Mountain Resort, and is responsible for 
the completeness and accuracy of incident 
report forms. He manages 14 paid patrollers 
and works closely with the patrol representa-
tive for the 40-member volunteer patrol. As 
part of his efforts 
to integrate the 
volunteer patrol, 
he changed the 
verbiage about vol-
unteers, saying, “We 
are all professional 
patrollers. Some 
are paid, some are 
volunteer, but we 
are all professional 
patrollers.”

National Outstanding Nordic Patrol
Mt. Pinos Nordic Ski Patrol
Division: Far West
Year Activated: 1976

The runner-up in this category last season, for 
which it received a Silver Unit Citation, Mt. 
Pinos Nordic Ski Patrol is this year’s National 
Outstanding Nordic Patrol. 

This patrol covers 20 miles of undeveloped 
trails and has 36 patrollers, of whom 11 are 
Senior. Four have National Appointment 
Numbers or Leadership Commendation 
Appointments. Six are members of the Far 
West Division Winter SAR Team that is reg-
istered in the state to provide type 1 alpine 
winter rescue response.

The patrol’s management is the Forest Service, 
and the customers it services come from the 
Los Angeles area. The patrol is self-sufficient, 
conducting its own fundraising to stay well 
equipped and trained. In fact, everyone on the 
patrol has Avalanche and Mountain Travel and 
Rescue training. James Sindt

David Smith

Kristin Holmbeck

LaRaye Rudicile
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As part of its annual refresher, the patrol 
stages a two-day mock search complete with 
an Incident Command System setup and an 
overnight bivouac. The patrollers have to 
conduct the search with map and compass, 
then verify locations with GPS and Universal 
Transverse Mercator coordinates, then change 
to latitude/longitude coordinates for a heli-
copter response.

All transport must be on skis; Forest Service 
rules and the boundaries for the winter rec-
reation area prohibit off-highway motorized 
vehicles.

The patrol also supports events and training in 
the Southern California Region, often sending 
instructors to teach Avalanche, MTR, OEC, 
and OET. The region MTR 1 field sessions 
and overnight sessions are held in the terrain 
this patrol services, and the patrol will often 
provide a hot breakfast on Sunday for the 
students after their overnight.

As part of its training program, the patrol set 
a goal that each member of the patrol become 
an instructor in at least one NSP discipline. 

Because the patrol’s terrain covers two 
counties, members of this patrol work on 
two different county SAR teams. A work-
ing relationship has been forged with both 
teams via joint training exercises, and each 
year the patrol averages four area searches 
for lost skiers or recreationists. Because 

there are almost 2,000 skiable acres and 
numerous side canyons and ravines, the 
patrol has taken the time to identify areas 
where people are more likely to get lost, 
which has led to faster searches. The patrol 
also has two certified search dogs. The 
patrol’s facility has an operations center 
that is used by the sheriff’s SAR teams as 
incident command during searches. 

The patrol has provided instructors for 
Avalanche training to multiple county 
sheriff’s SAR teams. Through the California 
Governor’s Office of Emergency Services, the 
patrol offers a one-week winter SAR class at 
no cost to SAR teams from around the state. 
This class teaches elements of the Avalanche, 
MTR, Nordic/Backcountry, and OEC programs 
to these SAR responders. 

At the beginning of each season, members of 
this patrol help staff the local county ski show 
and disseminate snow safety information. 
Four members of the patrol teach a mountain 
awareness program every year as part of SAR 
clinics held in the area. 

This past season, the patrol set up a remote 
reporting weather station, something dif-
ficult to do since there are no public utilities 
in the area. The local National Weather 
Service office learned of the station and, at 
their request, the station was registered with 
the Citizen’s Weather Observer Program, 
and its measurements are now used in local 

forecasting. 

RUNNER-UP: Idaho Falls Nordic Ski Patrol, 
of the Intermountain Division, received a 
Silver Unit Citation as the runner-up for 
National Outstanding Nordic Patrol.

Side Note: In addition to the usual OEC 
and CPR refresher training, the patrol con-
ducts an in-depth on-the-trail refresher that 
covers helicopter landing zone setup and 
patient loading into a helicopter. The patrol 
also conducts annual Avalanche refresh-
ers, and members of the patrol further their 
education by attending an annual outdoor 
trauma conference that covers improvised 
splinting, hypothermia, high-velocity 
trauma, emergency transport, and high 
altitude illness.

National Outstanding Nordic Patroller
Cassius Murphey
Patrol: Mt. Pinos Nordic
Division: Far West

During his long patrolling career, hundreds 
of patrollers have heard Murphey’s line, “We 
are Nordics and can survive outside.” It is 
something Murphey has taught in many dif-
ferent classes. 

This Senior patroller and National 
Appointment Number recipient has been 
teaching first aid for NSP since NSP used 
the American Red Cross Advanced First Aid 
certification. He became an early Winter 
Emergency Care, then OEC instructor. He 
has served as the instructor of record for 
not only OEC, but Avalanche Level 1 and 2, 
MTR, and outdoor survival seminars held 
in the Southern California Region. He has 
previously been named Southern California 
Region Outstanding Avalanche Instructor, 

Idaho Falls Nordic Ski Patrol
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Southern California Region Outstanding 
OEC Instructor, and Far West Division 
Outstanding OEC Instructor. 

To further improve his OEC classes, each 
class ends with a better practices and pro-
cedures discussion to improve the class and 
the presentation to the students. 

In his classes, he also brings to bear the 
Nordic/Backcountry experience, saying, 
“It is not a load-and-go situation, like on 
an alpine hill, so as Nordics, we need to 
treat the patient and keep them alive in the 
backcountry.” His 2016 OEC class included 
not only patrollers, but EMTs and military 
personnel. In some ways, that class came full 
circle for the former U.S. Navy officer, who 
was trained in the Navy in extrication and 
life-saving response.

He has twice attended the National 
Avalanche School to keep his avalanche 
skills up to date, which he then imparts back 
to his students in his Level 1 and Level 2 
classes. His 2016 Avalanche class had over 
60 students. In his Avalanche classes, he 
organizes the burial of rescue manikins and 
avalanche beacons so that the students can 
get realistic practice in all the phases of an 
avalanche burial search, including probing 
for the victim and digging the victim out. 

He often invites patrollers to participate in 
a day of backcountry skiing, complete with 
a review of the patrol’s first aid facilities, 
toboggans, and rescue equipment, and ends 

the day with a dinner at the base building at 
8,300 feet.

Murphey serves as the instructor of record 
for an OEC refresher makeup in the region 
for patrollers who miss their patrol’s 
refresher. He is also an instructor and evalu-
ator for the region’s OEC instructor refresher 
and attends region monthly meetings to 
give guidance to improve skills. He assists 
not only his patrol, but other patrols in the 
Southern California Region with on-the-hill 
refreshers for Nordic/Backcountry skills 
seminars, such as toboggan construction, 
rope skills, emergency shelters, and more. 

Outside of NSP, he teaches winter skills and 
avalanche awareness to a local dog rescue 
association and the U.S. Forest Service 
Junior Forest Ranger Program and volunteers 
first aid services at a local long-distance 
charity run. 

RUNNER-UP: Charles Crockett, of the 
Genesee Valley Nordic Ski Patrol in the 
Eastern Division, received a Silver Merit Star 
as the runner-up for National Outstanding 
Nordic Patroller.

Side Note: Over his 48-year patrolling 
career, Crockett has served as a patrol direc-
tor and contributed in his region, for which 
he was an early recipient of a Leadership 
Commendation Appointment. Over the last 
four years, he has served as his patrol’s 

coordinator with one of 
the three Nordic venues 
the patrol services, which 
includes acting as liaison 
with the site manager, 
organizing preseason trail 
management, and manag-
ing equipment, supplies, 
and protocols.

National Outstanding Instructor 
Rene Perez
Patrol: Big Bear 
Division: Far West

The runner-up in this category last year, 
for which he was awarded a Silver Merit 
Star, Rene Perez is this season’s National 
Outstanding Instructor. Perez, who started 
patrolling eight years ago, achieved his Senior 
four years ago and is one module away from 
completing the Certified Program.

Perez has been serving as the Southern 

California Region OET instructor since 
2013. In that time, he has instructed region 
Snowboard Enhancement Seminars, Senior 
OET region clinics, OET refreshers, and is the 
lead snowboard OET instructor for his patrol. 
He also has instructed as a first-year patroller 
mentor on his local patrol, and is the Senior 
Program adviser for his patrol. 

He has worked to teach snowboarding skills 
and toboggan handling to patrollers at five 
resorts in the Southern California Region, 
teaching close to 200 patrollers. As part of his 
efforts, he created the NSP SoCal Snowboard 
Page on Facebook that he uses to proactively 
communicate with patrollers in the region 
about upcoming training events, answer ques-
tions, provide information, and share pictures.

Perez has mentored five new snowboard OET 
instructors under the direction of an OET 
instructor trainer. He also worked to develop 
a consistent OET snowboard syllabus in con-
junction with an instructor at a sister resort.

He is certified as a first responder for a local 
city emergency program, which he achieved 
by completing his ICS 100 certification. He 
also coordinated with the Forest Service on 
trail maintenance in conjunction with ski area 
management, and in conjunction with the 
Forest Service and International Mountain 
Bicycling Association participates in trail 
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maintenance of a local multipurpose trail that 
was adopted by his patrol. This trail features 
signage showing that Perez’s patrol does the 
trail maintenance.

Even though he is not an OEC instructor, dur-
ing the off season he takes time to help with 
OEC courses in the area, which gives him an 
opportunity to build relationships with candi-
dates prior to working with them on OET out 
on the hill. 

Outside of NSP, he is an assistant leader for 
a Boy Scouts troop and helps Scouts achieve 
their Snow Sports merit badge, including MTR 
instruction with a winter camping trip. 

RUNNER-UP: Peter 
Holdridge, of the 
Ski Brule Ski Patrol 
in the Central 
Division, received 
a Silver Merit Star 
as the runner-up for 
National Outstanding 
Instructor.

Side Note: A PSIA Level II instructor 
who is currently working toward his Level 
III, Holdridge is very active in the Senior 
Program, instructing both skiing and tobog-
gan handling, and is an evaluator in both 
disciplines. He also teaches at his area’s 
annual on-hill refresher and at numerous 
Ski Trainer’s Workshops in the North Central 
Region. He organizes a region Snowsports 
Enhancement Seminar and region Toboggan 
Enhancement Seminar. 

National Outstanding OEC Instructor
Nancy Stromswold
Patrol: Kirkwood
Division: Far West

Nancy Stromswold is often sought out to teach 
OEC courses in both the Far West Division and 
the Professional Division. Her OEC refresh-
ers are very popular in the Eastern Sierra 
Region. They are well organized and feature 
thought-provoking events to optimize patrol-
ler participation and learning. Every year, 
she is also asked to hold a makeup refresher 
for patrollers who couldn’t make their home 
patrol’s refresher. 

As an OEC instructor trainer, Stromswold 
has mentored many new instructors and has 

encouraged her patrol’s instructors to par-
ticipate in Eastern Sierra Region OEC events, 
including courses, exams, and OEC Module 
of the Senior Program exams. Even when not 
participating as instructor trainer, she works 
every OEC Module of the Senior Program 
exam in the region.

Recognizing a need for a program that could 
satisfy the continuing education require-
ments for OEC instructors in the Eastern 
Sierra Region, Stromswold worked to 
develop an instructor continuing education 
program. Over 300 patrollers have benefitted 
from this targeted instruction program.

She also worked to revitalize the Senior 
trainer/evaluator program in the region, 
serving on a Far West Division commit-
tee that reviewed and made suggestions to 
the NSP about the proposed OEC Module 
of the Senior Program. Once the program 
launched, she helped implement a rigorous 
training program to meet the requirements 
for trainer/evaluators. 

She was selected as the first Far West 
Division records adviser, in which role she 
provided support to program supervisors, 
region directors, and patrol directors by 
reporting on OEC delinquencies, instructor 
completion of continuing education clinics, 
and Senior trainer/evaluator training and 
recertification.

While OEC is her passion, Stromswold is 
also active in other NSP programs, and is an 

instructor for Instructor Development and 
OET. She has attended multiple Senior trainer/
evaluator clinics, Snowsports Enhancement 
Seminars, Toboggan Enhancement Seminars, 
and Toboggan Trainer’s Workshops, and she 
also instructs at a women-only Toboggan 
Enhancement Seminar.

As her patrol’s social adviser, Stromswold 
coordinates monthly social events for patrol 
members that live up to 250 miles away 
from each other. She served on the Far 
West Division Awards Committee, helping 
achieve recognition for several of her patrol’s 
members, including two Purple Merit Stars, 
five Blue Merit Stars, a Distinguished Service 
Award, and a Gold Merit Star for Esteban 
Valle, who was named 2012-2013 NSP 
National Outstanding Young Patroller, as 
well a Gold Unit Citation for the Homewood 
Volunteer Ski Patrol, which was named 
2015-2016 NSP National Outstanding Small 
Alpine Patrol. 

Stromswold herself was named Far West 
Division Outstanding Administrative 
Patroller in 2015 and also received the Far 
West Division Director’s Award. 

Outside of NSP, she has contributed her 
OEC skills at multiple endurance events in 
the region. 

RUNNER-UP: Cassandra Proctor, of the 
Caberfae Ski Patrol in the Central Division, 
received a Silver Merit Star as the runner-up 
for National Outstanding OEC Instructor.

Side Note: As assistant patrol director 
in charge of OEC training, Proctor orga-
nizes and plans each of the patrol’s OEC 
instructor refreshers and OEC refreshers, 
creating hands-on stations that integrate the 
NSP refresher requirements. The instruc-
tor refresher updates OEC skills for the 
instructor staff and incorporates a review 
and feedback process to improve each 
station in prepara-
tion for the patrol 
refresher. Proctor 
has also organized 
OEC Enhancement 
Seminars in each 
of the last two sea-
sons that have been 
completed by half the 
patrol’s members. Cassandra Proctor

National Outstanding Patrol Representative
Keith Neergaard
Patrol: Heavenly Area Ski Patrol
Division: Far West

Neergaard’s dedication to NSP is shown in 
many ways. For one, over the last three sea-
sons he patrolled 55 or more days each year, 
almost twice what the usual volunteer puts 
in as a maximum. 

Neergaard leads the candidate training 
program at Heavenly Mountain Resort and 
instructs toboggan and skiing refreshers. He 
also works as an evaluator at the Eastern 
Sierra Region OEC Module of the Senior 
Program clinic. 

In 2014, Heavenly Mountain Resort came 
under new management, and this new man-
agement was unsure about the use of NSP 
volunteers as patrollers, especially since 
the resort patrol director came from another 
resort and the new patrol management had 

to justify the volunteer patrollers to moun-
tain management. 

Over the summer before the season started, 
Neergaard had numerous meetings with 
the new management, planning changes in 
paid patrol operations and how the volun-
teers would integrate with the paid staff. He 
traveled to the resort frequently for these 
meetings. A new structure was created that 
fully integrated the volunteers with the paid 
patrol and resulted in mountain manage-
ment having positive interactions with the 
volunteers. 

Neergaard also worked with the patrol 
management in helping create a presentation 
for the corporate owners that outlined the 
benefits of a volunteer patrol and advocated 
that NSP volunteer patrols be established at 
the corporation’s other resorts.

One change Neergaard implemented as part 
of this effort was a new scheduling system 

Nancy Stromswold

Peter Holdridge

Keith Neergaard
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OUTSTANDING LARGE ALPINE PATROL
Sugar Bowl Ski Patrol — Far West
Great Falls Ski Patrol — Northern 

Mt. Baker Ski Patrol — Pacific Northwest
Loveland Ski Patrol — Rocky Mountain

Wintergreen Ski Patrol — Southern 

OUTSTANDING SMALL ALPINE PATROL
Laurel Mountain Ski Patrol — Eastern

Vicenza Ski Patrol — European

OUTSTANDING NORDIC PATROL
Blue Mound Nordic Ski Patrol — Central

Laurel Summit Nordic Ski Patrol — Eastern

YELLOW MERIT STARS  
FOR DIVISION AWARDS 

OUTSTANDING ADMINISTRATIVE 
PATROLLER

Michael Staszewski — European
Ri Chan — Far West

David May — Pacific Northwest
Laura Lambert — Southern

OUTSTANDING ALPINE PATROLLER
Deborah Brown — Eastern

Benjamin Garrison— European
Casey Redder— Northern

David DeVeau— Pacific Northwest
Matt Weitz — Southern

OUTSTANDING PATROLLER
Anna Aldrich — Central

Madeline Nyblade — Eastern
Heather Robinson — European

OUTSTANDING PAID PATROLLER
Norman Onorati — Professional Division — 

Pacific Northwest Region
Mark Woods — Professional Division — 

Southern Region

OUTSTANDING INSTRUCTOR
Scott Wild — Eastern

Lisa Patmor — European
Ron Wiggins — Northern

James Evangelista — Pacific Northwest
Robert McFarland — Southern

OUTSTANDING OEC INSTRUCTOR
Fred Tim — Eastern

Stephen Oliver, M.D. — European
David Martin — Intermountain 

Mel Carnahan — Northern
Marianne Becker — Pacific Northwest

Chelsea Stroh — Southern

OUTSTANDING PATROL REPRESENTATIVE
Steve Sobolewski — Eastern 

Christine Garrison — European
Anthony Develice — Pacific Northwest

Ronald Dull — Southern

OUTSTANDING YOUNG ADULT 
PATROLLER

Carina Hastings — Eastern
Colton Hodges — European

Unit citations 
for Division Awards

in which volunteers sign up to patrol several 
days in advance. The patrol supervisors use 
this data to assign volunteers to places on the 
mountain. He also meets with patrol manage-
ment weekly and then communicates to the 
volunteers any news or changes in proce-
dures that arise from those meetings. 

Heavenly Mountain Resort has hosted an 
annual Avalanche Level I course; in 2016, 
the instructor for the course retired, so 
Neergaard organized a cadre of instructors 
to keep it going. One-third of the students 
in the class are patrollers, one-third are 
SAR personnel, and one-third are the gen-
eral public. 

Neergaard also worked to incorporate the 
Heavenly Area Ski Patrol into more region 
and division events, hosting the Eastern 
Sierra Region Senior evaluation clinic, 
as well as a toboggan clinic run by a Far 
West Division staff member. Heavenly 
Area Ski Patrol has also hosted an Eastern 
Sierra Region meeting each of the last three 
seasons. Neergaard works with mountain 
management to provide comp lift tickets and 
arrange permissions for these events. 

During the off season, Neergaard organizes 
an OEC instructor refresher, organizes the 
patrol’s OEC refresher, and teaches several 
modules of an OEC course. He also teaches 
American Red Cross CPR classes.

Members of the paid patrol at Heavenly 
Mountain Resort established a nonprofit 
that raises funds for local charities. The 
volunteers supported this fundraising effort 
by selling T-shirts and volunteering at an 
annual fundraising party. Both paid patrol-
lers and volunteers also participate in an 
annual “shave your head” event to raise 
funds for a cancer charity. 

RUNNER-UP: Marcia Locher, of the Granite 
Peak Ski Patrol in the Central Division, 
received a Silver Merit Star as the run-
ner-up for National Outstanding Patrol 
Representative.

Side Note: Locher has 
volunteered at two dif-
ferent resorts each of 
the last several seasons, 
putting in 100 hours of 
on-hill duty and more 
than 150 hours of off-hill 
duty. She instituted an 
accident investigation 

class and an incident command class for the 
ski area that was attended by both patrollers 
and area employees, resulting in improved 
communication between the patrol and the 
rest of the departments at the mountain. 

National Outstanding Young Adult Patroller
Sydnie Van Zeeland
Patrol: Pine Mountain
Division: Central

As the daughter of a patroller, Sydnie Van 
Zeeland’s involvement with the patrol began 
when she started skiing at the age of 18 
months old. When she turned 11, she joined 
the patrol’s newly formed Junior Patroller 
Program for children ages 11-15. During this 
time, she learned how patrollers interact with 
guests and make their day more enjoyable. 

When she turned 16, Van Zeeland enrolled 
in OEC and ever since has been active with 
the patrol, working well with patrollers of all 
certifications, including paramedics. She will 
frequently return to help in OEC classes, and 
new patrollers have looked to her as a mentor 
with patient care, regardless of their age.

In part, that might be due to Van Zeeland 
leading the patrol in patient contacts her first 
season. She has helped the male-dominated 
patrol become better at treating children, 
teaching them how to put young children at 
ease when treating them.

Last season, she had a particularly rough 
patient contact with her grandfather, who fell 
and hit a tree stump while skiing. He became 
cool and diaphoretic, and Van Zeeland helped 
her father transport him down the hill, then 
rode in the car driven by her father provid-
ing patient care until they could hopefully 
meet up with an ambulance en route. Van 
Zeeland communicated with 911 dispatch, 
and because the ambulance was not available, 
provided care to her grandfather for the entire 
transport to the hospital. 

Van Zeeland is a member of the patrol’s 
Young Adult Best Practices program, and 
served as young adult representative to the 
patrol’s advisory board, suggesting improve-
ments in training that could benefit new 
young adult patrollers.

She represented the NSP and her young 
adult patrol at a local annual YMCA ski sale, 
discussing skiing safety and giving out items 
from the NSP Safety Team while promoting 

the patrol’s young adult program.

During a two-week backpacking trip to New 
Mexico with a Scouts group, she treated alti-
tude illness, epistaxis, and strains and sprains.

Outside of NSP, Van Zeeland taught a 10-week 
first aid class to her homeschool co-op and 
assisted her father in teaching CPR to a local 
retirement community. She not only super-
vised hands-on skill training, she lectured on 
several topics. 

Next season, Van Zeeland will be looking to 
join a new patrol closer to where she plans to 
attend college.

RUNNER-UP: Agustin 
Noriega, of the Big Bear 
Ski Patrol in the Far 
West Division, received 
a Silver Merit Star as the 
runner-up for National 
Outstanding Adult 
Young Patroller.

Side Note: Noriega enrolled in an OEC 
class with his father at the age of 16, despite 
knowing that his local patrol wouldn’t allow 
him to become a full patroller until he was 
18. He finished at the top of that OEC class, 
then enrolled as an assistant in the next two 
OEC classes to keep his skills sharp while 
waiting to turn 18. When he turned 18, he 
celebrated his birthday by attending OET 
training and beginning his candidate train-
ing, eventually finishing as candidate of the 
year and racking up more duty days than 
any other candidate and finally becoming 
an alpine patroller.     +

Sydnie Van Zeeland

Agustin Noriega

Marcia Locher
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SPM: As someone who is brand-new to the 
Lakewood office, what is your perspective 
on the work and skills of the staff?

Meegan: When I started working at the 
National Ski Patrol in July 2017, I was 
ecstatic. I had this great opportunity to re-
enter the ski industry and work alongside the 
passionate people who selflessly serve those 
who want to stay safe in the mountains. What 
an incredible privilege! Alongside the patrol-
lers, mountain hosts, and NSP associates, I 
knew that I was inheriting a great team in 
Lakewood that represented a mix of long-term 
organizational experts and “newbies” with 
fresh ideas and unique perspectives.

However, I struggled to wrap my head around 
how only 15 people (now 18 — our biggest 
team ever!) supported 30,000 people. Within 
only a few days on the job, I quickly began to 
understand: This team is magic!

The Lakewood staff is an impressive blend of 
expertise, skills, experience, enthusiasm, and 
perspective. Every day, this unique group of 
people exhibits their pride in the NSP by doing 
their best to answer every question imaginable 
and to support all NSP members. This means 
answering questions of all sorts, helping folks 
navigate the website and the online system, 
answering procedural questions, updating 
educational records, managing the budget for 
national programs, updating branding protocols, 
working with sponsors and partners, organizing 
hundreds of awards for deserving patrollers, 
working with patrol directors and regional 
directors and division directors and national 
program advisers and board directors, connect-
ing with key stakeholders, promoting the NSP 
throughout the industry and beyond, and more! 

The Lakewood staff provides the tools that 
allow our members to get out there and follow 
their passion helping folks in the outdoors. The 
staff is so proud of this organization, and every-
one is incredibly humble about the intensity of 
the work that they do every single day to dem-
onstrate that pride. I sincerely hope that all NSP 
members eventually get the chance to witness 

how loyal and ambitious the Lakewood staff is 
and how happy we all are to be here. 

We have a strong team of people who want 
our members to be happy and to be able to 
remember why they are involved in the NSP. 
The values of the organization — excellence, 
service, camaraderie, leadership, integrity, 
and responsiveness — live strong within the 
Lakewood staff as well. Your passion and 
legacy is our passion and legacy too. Our 
members are truly inspirational, and so is 
everyone in the Lakewood office. I thank my 
lucky stars every single day that I have the 
privilege of working with each of them. 

As the NSP continues to grow and evolve, I 
know that the team in Lakewood will be eager 
to support that growth and sustainability. I 
hope that you enjoy getting to know everyone 
in the next few pages, and if you are ever 
in Colorado, please come by and say hi in 
person!

SPM: What do you think of the staff and 
the work the office does, and how do you 
feel that the staff has evolved since you’ve 
joined?

Melanie: Five years ago, I had been working 
at the Lakewood office for six months when I 
decided to write an article about something I 
had pondered for years: What does my mem-
bership dues fund? 

In my first months at the office, I began to 
understand that my dues helps underwrite 
all of what the Lakewood staff does. I quickly 
realized that they keep all my education 
records up to date, help facilitate the awards 
(which I had seen other patrollers receive), 
run a store with cool merchandise, and allow 
me to get some great pro deals. 

While I thought that in itself was a lot, look-
ing back I realize I had only scratched the 
surface of what the amazing people at the 
Lakewood office do. I now hear the hundreds 
of calls that our amazing member services 
team answers every day. They answer ques-
tions about our vast education courses, dues 

questions from patrollers and patrol direc-
tors, and more simple questions about how 
to navigate the website and how to change 
membership status. 

I see many of the staff members working 
diligently to ensure that records are accurate 
and up to date. I have seen a massive confer-
ence table overtaken with piles and piles of 
awards being sorted, printed, embossed, and 
addressed to hundreds of deserving patrol-
lers. I have left late at night while the finance 
team is still in their offices pouring through 
our books to make sure that every penny is 
accounted for and every member dollar is 
well spent. 

The NSP Online Store has moved from a 
30-page catalog to over 48 pages in the fall, 
and also launched a summer catalog, giving 
my fellow NSP members hundreds of amaz-
ing items to choose from for both work and 
pleasure at the best prices possible. Every 
item purchased, packed, and shipped by the 
NSP Online Store is completed by only two 
amazing individuals in the Lakewood office. 

Lastly, I have seen the marketing team create a 
magazine that should make all members very 
proud, design and implement several national 
committee face-to-face meetings, and plan out 
Powderfall events that are truly works of art 
not to be missed by anyone. Just the increase 
in pro deal offerings from 40 to over 70 com-
panies gives me reasons to pay my dues!

Each day, I get to come into the Lakewood 
office and see how the staff (of only 18 folks) 
serves a membership of 30,000 and, each year, 
puts more and more on their plates to support 
my fellow members. I am not only very proud 
to be a patroller within the National Ski 
Patrol, I am equally proud to work in an office 
of dedicated and amazing people every day. I 
know that even after I am done with the days 
of trail checks, safety routes, injured guests, 
and sweeps, I will be more than excited to 
pay my dues and support the National Ski 
Patrol because, after all, the NSP is all of us.

Meegan Moszynski, Executive Director  
Meegan joined the NSP in July 2017 as the organization’s first female executive director. 
She has a nonprofit background and has worked extensively on leadership development 
and community engagement in state, national, and international platforms. 

How do you relate to NSP members? 

I have skied since I was three years old, and I appreciate the role that patrollers have 
played in allowing me to enjoy my most favorite sport of all time in a safe environ-
ment. NSP members are so passionate and so dedicated to what they do, and I think 
that devoting that much time to something you love is where I can relate most to our 
members. I went through the OEC course in college, and although I never joined our 
college patrol, I love the sport and all things snow and winter just as much as every 
single NSP member. It’s exciting to be part of a group of 30,000 family members who all 
love what I love!

What do you like most about working for the NSP? 

Being part of the “family” and getting to work in the ski industry while also help-
ing others. I came from the nonprofit world, and it is a dream come true to be able to 
combine my career with my love for skiing, the mountains, the outdoors, and the snow. 
I also love our team at the Lakewood office, as well as the opportunity to get to meet 
so many of the amazing leaders throughout the country (and beyond) who have helped 
shape the NSP into what it is today. It’s exciting and a huge honor to be part of this 
organization.

Who is your favorite musician or band, and why? 

U2, because they’re amazing (well, through the early 2000s — don’t tell them, but I’m 
not a huge fan of their new stuff). I went to see them this summer, and it was one of their 
best shows because they played mostly old songs, and all of a sudden their music is once 
again relevant to a world that seems fractured and saddened in so many ways. I also 
love ‘90s hip-hop and am a huge fan of 2Pac and Eminem. I once dressed up as 2Pac for 
Halloween, and it was awesome.

Stellar Staff
MEET YOUR STAFF IN THE LAKEWOOD OFFICE
BY NSP EXECUTIVE DIRECTOR MEEGAN MOSZYNSKI AND NSP MARKETING  

AND DEVELOPMENT DIRECTOR MELANIE HOOD
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Executive DEPARTMENT

  Leslie Green, Executive Assistant and Office Manager
Leslie joined the NSP in November 2017. She is in charge of basic office functions and managing 
communications with the NSP board of directors and the various committees, including upkeep 
of the national calendar and conference calls. 

How do you relate to NSP members? 

I love to ski, so I really appreciate the peace of mind offered by the dedicated patrollers. I am very 
passionate about the outdoor recreation industry in general. I love to hike and camp, in addition 
to skiing.

What do you like most about working for the NSP? 

I just started, so I still have a lot to learn! However, I am very excited to be joining the NSP and 
contributing to its mission of keeping people safe on the mountain.

Who is your favorite musician or band, and why? 

This is a tough question because I like a lot of music. I’m going to say Jimmy Buffett because there 
is rarely a time when listening to Jimmy doesn’t make me feel like life’s a breeze, and I grew up 
listening to him with my dad.
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The finance department is in charge of budgeting, negotiating contracts, accounts receivable, 
fundraising, member registration (including alumni and lifetime registrations), and processes and 
mails NSP awards, including the National Outstanding Awards and Purple Merit Stars.

Juliann Hudson, Senior Accountant  
(no photo available)

Juliann joined the NSP staff in March 2017 
and is in charge of month-end close and all 
the tasks that accompany the closing of the 
books. She also ensures all regulatory reports 
are filed accurately and on time.

How do you relate to NSP members?

I relate to members as one of them: a busy 
person who likes getting help with questions 
and concerns in an efficient and friendly 
manner. Thus, when I get questions, I like 
to answer immediately if I can, or as soon as 
possible if I have to research.

What do you like most about working for  
the NSP?

I enjoy using my nonprofit accounting exper-
tise in an organization that has a great mission. 

Who is your favorite musician or band,  
and why?

I don’t listen to much music, so there-
fore don’t have a favorite. I’ll give you my 
favorite movie instead: Aliens, written and 
directed by James Cameron and starring 
Sigourney Weaver.

 Stephanie Zavislan, Accountant
Stephanie joined the NSP staff in April 2017. 
She ensures that vendors are paid and receiv-
ables are recorded and collected in a timely 
fashion, and donors are thanked promptly for 
any contributions NSP receives.

How do you relate to NSP members?

I’m almost done with the OEC course, and it has 
opened my eyes to what patrollers encounter 
and how much expertise they have when they 
serve the public. I’m inspired by patrollers’ 
commitment to service and the training they 
undergo in order to give back to the community. 
Patrollers don’t decide on a whim they want 
to patrol just to enjoy a few perks — it’s a way 
of life. I relate to patrollers because when I get 
involved with something, I don’t like just dip-
ping my toes in the water, I like diving deep!

What do you like most about working for  
the NSP?

I definitely love my coworkers. The staff is a great mix of people, all of whom are passion-
ate, kind, and competent individuals. I also like being part of something so big and being in a 
support role so that our organization can maximize its impact. I want everyone to know about 
NSP and its services and education.

Who is your favorite musician or band, and why?

I tend to go for the British bands like Keane and Coldplay. They have songs to fit every mood. 

  Cheri Overton, Alumni and  
Awards Manager

Cheri has been with the NSP since 2007 
and has accumulated much knowledge of 
the history, evolution, and inner workings 
of the organization. Cheri works primarily 
with alumni and lifetime members and is 
the staff point of contact for any questions 
about awards.

How do you relate to NSP members?

I try to let members know that we are here 
for them and that their problems or con-
cerns are heard. I try my best to see that 
member issues are handled in a timely man-
ner, if possible.

What do you like most about working for 
the NSP?

I get a lot of personal satisfaction from play-
ing a part in rewarding our members for all 
their hard work and dedication. 

Who is your favorite musician or band, 
and why?

I don’t really have one favorite, as I like 
all different types of music, but if I had to 
choose one musician, it would be George 
Strait, as I enjoy dancing to country music.

 Charles Buckman, Registration Specialist
Charles joined the NSP in August 2017. He 
answers questions, processes member pay-
ments, updates member statuses, assists patrol 
reps with roster formation, and coordinates 
invoicing to patrols that pay all or a portion of 
dues for their members.

How do you relate to NSP members?

I love the mountains. There is no place in the 
whole world I would rather be!

What do you like most about working for 
the NSP?

I enjoy the sense of community I get while 
working here. Everyone is always looking to 
help one another, and I think that is some-
thing special.

Who is your favorite musician or band,  
and why?

It depends on what day you catch me I sup-
pose. One band I really enjoy listening to 
while snowboarding is Rodrigo Y Gabriela. 
They are a mix between Metallica and 
Spanish guitar that gets me pumped and 
ready to ride!

 Bill Finley, Finance Director
Bill Finley has been with the NSP since 
February 2016. He prepares budgets, negotiates 
contracts and leases, acts as business analyst 
for the many NSP IT systems, and works with 
NSP members and the board on various issues.

How do you relate to NSP members?

Troubleshooting database issues and assisting 
patrol reps with payment issues. Additionally 
I work with leadership on budgets and ensur-
ing financial policies are followed.

What do you like most about working for 
the NSP?

Ensuring compliance and making sure the 
organization stewards member resources 
effectively and in the best interests of the 
membership.

Who is your favorite musician or band,  
and why?

Anything metal. AC/DC, Guns N’ Roses, and 
Metallica are some all-time greats, while 
Disturbed is one of my contemporary favorites. 
In the car we usually listen to whatever my 
wife and daughter want, so I listen to a lot on 
the Hamilton soundtrack as well. 
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L E G E N D S
A R E  M A D E
N O T  B O R N

Designed to  take  you anywhere,  the  a l l -new LEGEND 
ser ies  moves  beyond the  boundar ies  of  “freer ide”  and 
“a l l -mounta in”  with  smooth,  inst inct ive  snow-fee l , 
dynamic  power  and p layfu lness ,  and ground-breaking 
stab i l i ty.  The  next  generat ion of  Dynastar ’ s  legendar y 
performance i s  here .   

National Ski Patrol Pro Purchase:
TO ACCESS OUR EASY-TO-USE DYNASTAR 
PRO PROGRAM GO TO www.nsp.org, CLICK 
NSP Member Services, THEN NSP Pro Page.
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The member services and education department supports members with their web-
site access and other general questions, conducts education record updates, and 
works with national program directors, division supervisors, instructors, and instructor 
trainers to facilitate education program updates and delivery.

The marketing department is in charge of negotiating and contracting all NSP part-
nerships and pro deals, manages social media and the NSP website, plans all national 
events, and disseminates communications via Ski Patrol Magazine and e-newsletters 
like Sweep and Sweep Deals.

  Sheila Summers, Member Services  
and Education Director

Sheila joined the staff in spring 2015 as education 
director, supporting the curriculum-based education 
programs in achieving NSP’s strategic objectives. As 
supervisor of member services, she also focuses on 
the general system and education-related services for 
members.

How do you relate to NSP members?

Most of my member contact is through email and the 
phone, so I do my best to fully understand the question 
or concern before trying to address it. There are times 
when we are not able to help as much as we would 
like because of system limitations, for example, but I 
do my best to listen carefully and troubleshoot what-
ever is happening. It is always a great pleasure to get to 
meet people face-to-face whom I have talked with or 
exchanged emails with!

What do you like most about working for the NSP?

I enjoy interacting with the national program direc-
tors and the division program supervisors who 
comprise the curriculum-generating discipline com-
mittees. These volunteers are incredibly dedicated 
and spend many hours updating and improving 
courses and programs and doing administrative work, 
not to mention conducting their own teaching activi-
ties. My colleagues in the office make each day fun 
and productive too!

Who is your favorite musician or band, and why?

My musical taste is very eclectic, so I don’t really have 
a single favorite. I like to mix it up and listen to adult 
alternative, classic rock, soul, hip-hop, country, clas-
sical, and opera music depending on the day and my 
mood. My driving playlist includes the Beatles, Dolly 
Parton, AC/DC, David Bowie, War, and DJ Khaled. 

  Kristen Pilkington, Education  
Records Specialist

Kristen began her education role in spring 
2017, serving members by facilitating the 
course closure process, updating course and 
certification records as needed, and working 
closely with IORs and ITs.

How do you relate to NSP members?

I can relate to a patroller’s desire to be out-
side and chase down adventures, as well as 
their dedication to their sport.

What do you like most about working for 
the NSP?

I enjoy learning more about different ski 
areas around the country when chatting 
with members.

Who is your favorite musician or band, 
and why?

Blind Pilot, because each song tells a  
great story. 

  Carol Hudson, Receptionist
Carol has been with the NSP since 2005 
and has worked in a variety of roles. 
Presently, she is the front desk person who 
greets our members in person and on the 
phone.

How do you relate to NSP members?

I view the NSP members as family. In the 
past 12 years, I have spoken with and met 
many of our members and have enjoyed 
assisting them in many different ways.

What do you like most about working for 
the NSP? 

The camaraderie that exists among the 
members and staff. 

Who is your favorite musician or band, 
and why?

Queen! I love their music, and it makes me 
want to dance!

  Carrie Bulman, Member 
Services Specialist

Carrie joined the NSP in August 2017. 
Her responsibilities include general 
member service regarding website 
access and profile information, 
catalog information support, and OEC 
exam distribution.

How do you relate to NSP members?

As a former children’s ski instructor 
with Vail Resorts, I always appreci-
ated the safety the patrollers provided 
on the mountain. I can relate to their 
love of the mountains and sense of 
adventure. 

What do you like most about work-
ing for the NSP?

As the member services specialist, I 
enjoy speaking with members from all 
across the country and learning about 
their unique backgrounds as patrollers. I especially enjoy the sense of humor and stories 
some of the members share with me while assisting them over the phone. 

Who is your favorite musician or band, and why? 

Sting (and the Police)! Let’s just say it’s a very long “English Tale” of why my favorite 
musician is Sting and the Police, but the short version is I enjoy Sting’s use of different 
genres, attention to cultural diversity, and collaboration with other artists such as Peter 
Gabriel, Paul Simon, and Mary J. Blige. 

  Rachel Crane, Marketing and  
Events Manager

Rachel has been with the NSP since 2011 and 
manages meetings, events, and conferences 
and provides support to the marketing and 
catalog departments.

How do you relate to NSP members?

I’m an avid skier and love many kinds of out-
door activities. I share the passion for skiing 
and enjoying everything Mother Nature has 
to offer with NSP members. It is great to work 
in an organization of people that share those 
same interests.

What do you like most about working for  
the NSP?

Planning Powderfall! Powderfall has grown to 
be a huge event, attracting patrollers from all 
over the country and outside the U.S. There is 
a lot of work that goes into planning the event, 
but I’m lucky to have help from the Powderfall 
Committee and instructors. It is rewarding to 
see so many great people celebrating and hav-
ing a blast together!

Who is your favorite musician or band,  
and why?

Beyoncé … aka Queen Bey. I love her and her 
music because she has an amazing voice, she 
has an awesome song for every type of mood 
I’m in, and her creativity inspires me. I also 
admire that she is a vegan!

  Melanie Hood, Marketing and  
Development Director

Melanie Hood joined the NSP staff in fall 2012 
and directs and oversees all NSP national part-
nerships and marketing campaigns.

How do you relate to NSP members?

I have been a patroller at Winter Park here in 
Colorado since 2009. I am an OEC IT and love 
teaching my OEC class every fall. I can relate to 
members because I am one and spend a lot of 
my time with patrollers outside of work.

What do you like most about working for  
the NSP?

I love that I get to work for an organization that 
also is my passion. I love patrolling, and I like 
knowing that what I do each day makes a dif-
ference to my fellow members.

Who is your favorite musician or band,  
and why?

That is a hard one for me. I don’t know if I 
have a favorite per say, but currently I am a big 
fan of Judah and the Lion and Dierks Bentley.

Member Services and Education DEPARTMENT Marketing  DEPARTMENT
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The catalog and operations department manages the NSP Online Store, creates the 
National Ski Patrol Fall Catalog and National Ski Patrol Summer Catalog, and orders, 
inventories, processes, and ships all member orders from the NSP Online Store. 

  Geoff Peck, Partnership 
Activation Coordinator

Geoff joined the NSP in August 2017 and coor-
dinates NSP national partner relationships.

How do you relate to NSP members?

I share the mutual love of skiing, wilderness 
medicine, and camaraderie. I was formerly a 
young adult patroller at Bromley Mountain in 
Southern Vermont. Both my parents and my 
sister have patrolled as well. Currently, we are 
all alumni members.

What do you like most about working for  
the NSP?

I enjoy working with a talented team that is 
looking for ways to continually improve. As 
the office rookie, I have to keep my head on a 
swivel. I am on constant lookout for rocks in 
my computer bag.

Who is your favorite musician or band,  
and why?

You mean besides Creed? If you had to pin 
me down to one band, it would be The Band. 
I have been listening to their The Last Waltz 
album since my first Walkman cassette player.

  Candace Horgan,  
Communications Manager

Candace joined the NSP staff in spring 2010 
and oversees the production of Ski Patrol 
Magazine, the two catalogs, the Refresher 
Workbook, and writes press releases.

How do you relate to NSP members?

I’ve been a patroller now for nine years, going 
into my 10th season, so I understand the pas-
sion that patrollers and NSP members have for 
patrolling and try to reflect that passion in my 
communications, whether it be the magazine, 
the e-newsletters, or other items. No matter 
where you patrol, you have an instant basic 
bond with all patrollers from that experience. 

What do you like most about working for  
the NSP?

I like hearing from patrollers from around 
the country about everything they are doing 
at their hill. I especially like creating the 
magazine and being a media contact and using 
my experience to show the amazing work that 
patrollers do around the country. 

Who is your favorite musician or band,  
and why?

Well, there is my band, Skadi. We just released 
a music video on YouTube, and have played 
shows all around Colorado, as well as in 
Minnesota, and have an EP out. As far as other 
bands, I really like jam bands, and if I had to 
pin it to one, the Grateful Dead would probably 
edge out Phish, simply because of the emotion 
and energy that the Dead could create in some 
of their songs, which could bring you from the 
depths of sadness to the heights of joy, often 
within a few minutes in a single song. 

  Andre Gonsalves, Brand and  
Marketing Specialist

Andre joined the NSP fresh out of college in 
winter 2016 and is in charge of graphic design, 
video, and all social media.

How do you relate to NSP members?

I love outdoor sports and enjoy learning new 
skills as often as possible. Most recently, I 
picked up rock climbing, which has a fun 
combination of rope skills and intimidating 
consequences. I’ve also started visiting several 
of Colorado’s abandoned ski resorts to learn 
some local ski history and catch some great 
backcountry turns.

What do you like most about working for  
the NSP?

I really like the ability to get involved in differ-
ent projects. Some of my favorites have been 
designing the NSP Subaru car wraps, revamp-
ing our social media channels, and creating 
the digital and print marketing materials for 
Powderfall 2017.

Who is your favorite musician or band,  
and why?

If you were to walk into my office, you’re 
likely to hear a range of music spanning 
classical composers to country hits to classic 
rock anthems and everything in between. My 
go-to music right now is the Stranger Things 
soundtrack created by Kyle Dixon. 

Marketing  DEPARTMENT Catalog and Operations DEPARTMENT

  Rob Wilcox, Warehouse Manager
Rob has been with the NSP since 2009 and is in charge of shipping orders from the NSP  
Online Store.

How do you relate to NSP members?

As a former volunteer with Loveland Ski Patrol, I understand and 
appreciate what our members go through. I strive to get orders 
processed accurately and in a timely fashion. As an avid life-long 
skier, I also keep an eye out for products to consider adding to our 
already impressive lineup.

What do you like most about working for the NSP?

Getting to check out the new gear first, ha! I most enjoy using 
my organizational skills to accommodate the ever-increasing 
lineup of products and plan the warehouse layout so we can be 
as efficient as possible when the busy season arrives.

Who is your favorite musician or band, and why?

Not a fair question. Suppose I would have to list Neil Young as 
the top of the list due to his prodigious and varied output over 
the years. Rush, The Cure, The Tragically Hip, Peter Gabriel/
Genesis, Richard Thompson, and Kristin Hersh/Throwing 
Muses could also rank number one in my book on a different 
day for the same reasons. And that is the abbreviated list!     +

  Josh Jacobson, Catalog Sales  
and Operations Director

Josh started with NSP in 2009 and oversees the 
buying and production for the fall and summer 
catalogs, as well as all catalog sales through the 
NSP Online Store.

How do you relate to NSP members?

My father was a ski patroller in the Central 
Division in Wisconsin back in the early ‘70s 
and has always had a passion for NSP. His 
love and pride for NSP inspires me to provide 
top-of-the-line product assortments and great 
customer service to all NSP members.

What do you like most about working for  
the NSP?

I love gear. I love the freedom I have been 
provided to curate an ever-increasing product 
selection to NSP members. I love providing 
members with great products at the best pos-
sible prices so they can provide service and 
safety to the skiing and riding public.

Who is your favorite musician or band,  
and why?

Phish. I started listening to them back in the 
mid-’90s thanks to an older brother with great 
musical taste. Since then, I have attended 45 
live shows. Something about the music and the 
best people watching EVER keeps me coming 
back to at least one live show each year.

PRIMALWEAR.COM



o
ver the week of Oct. 22-26, 2017, the 
classroom portion of the 25th National 
Avalanche School was held, with 116 
participants from nine states and 30 

ski patrols. As always, the school offers some 
of the most knowledgeable people in the 
avalanche world to teach avalanche forecasting 
and mitigation. 

The instructors are the people who generate 
much of the current research into snow and 
avalanches, as well as write/edit many of 

the books that are universally used in ava-
lanche classes, including Bruce Tremper, Karl 
Birkeland, Doug Chabot, Ethan Greene, Janet 
Kellam, and Dale Atkins. Also on the instruc-
tor roster were Paul Baugher, Max Forgensi, 
Chris McCollister, Mike Rheam, Scott Savage, 
and Simon Trautman. 

Regardless of where you patrol, if you have any 
interest in avalanches, the National Avalanche 
School can be a valuable resource. Dave 
Childs, who patrols for the Thunderbolt Ski 

Patrol in Massachusetts (see “Next Level: MTR 
Challenge,” Ski Patrol Magazine, vol. 33, issue 
3), found the NAS invaluable. Childs is an 
Avalanche instructor in the East and was able 
to attend the NAS in part because of a scholar-
ship offered by the Eastern Division. 

“I really wanted to come to this because all 
these people, I’ve been reading their papers 
and their books and here they are, and to see 
them in person and to learn how they’re teach-
ing the different lessons, what they emphasize, 

how they present the material, what kind of 
slides they are putting up, what points they’re 
highlighting, what they’re not highlighting, 
that’s really important to me,” said Childs. 
“It’s obviously this huge amount of informa-
tion, and you’ve got to distill it down into 
something that’s easy to understand, easy to 
digest, and give it to the people so that they 
don’t make mistakes and they can recognize 
the hazards.”

Since Ski Patrol Magazine last covered 
the National Avalanche School (Ski Patrol 
Magazine, vol. 29, issues 2 and 3), the school 
has changed its focus, becoming much more 
patroller-focused and offering more informa-
tion from the ski area operations side that 
patrollers who work avalanche mitigation can 
employ in their daily routine. 

“At a recent board meeting to discuss the 
future path of the NAS, there was renewed 
interest in developing the program to become 
progressively more patrol-centric,” said Andy 
Lapkass, the program director for the National 
Avalanche School and a member of the snow 
safety department of the Breckenridge Ski 
Patrol in Colorado. “What I would tell ski 
patrol directors or snow safety supervisors is 
that the goal of the National Avalanche School 
is to produce a patroller who would be a valu-
able, respected member of any professional 
snow safety team, someone who could provide 
valuable feedback in the avalanche hazard 
forecasting process and be a very solid member 
on any control route, even during a moderate 
to high hazard day. With additional mentor-
ship from that patrol’s snow safety team, the 
patroller could develop into a route leader 
capable of making critical decisions out in the 
field regarding existing hazard and risk, mitiga-
tion strategies, and, ultimately, slope stability.”

This new focus is in part due to a restructur-
ing of the entire avalanche education model, 

something that started in 2013 when there 
was a proposal to split education models 
into a professional level and a recreational 
level. All of the major players, including 
the American Avalanche Association, the 
American Avalanche Institute (AAI), the 
American Institute for Avalanche Research and 
Education (AIARE), the National Avalanche 
School, and the National Ski Patrol supported 
this evolution.

“The Education Committee at AAA had been 
having a discussion on how we could col-
lectively as avalanche educators in the U.S. 
be doing things differently and potentially 
more effectively for our audiences,” said 
AAA Executive Director Jaime Musnicki. 
“In October 2013, the American Avalanche 
Association hosted an informal initial meet-
ing asking that question. Kirk Bachman, who 
was the AAA Education Committee chair at 
that time, initiated and organized the meet-
ing and invited people from across a wide 
array of different educational groups to come 
join in the discussion. There were individu-
als there from American Avalanche Institute, 
AIARE, National Avalanche School, National 
Ski Patrol, a variety of ski area folks. It was 
hosted at Alta. 

“Ben Pritchett, who at that time was a program 
director for AIARE, and Don Sharaf, who is 
co-owner of American Avalanche Institute, each 
presented a brief look at what a new or different 
system could look like, and both of them had 
a split between recreationists and professional 
training at a certain point. So that was kind of 
the start of that discussion, and walking away 
from that meeting at the end of the day, AAA 
was tasked with overseeing a working group 
comprised of representatives from AAI, AIARE, 
the National Avalanche School, and our own 
American Avalanche Association AvPro course 
to work on a more detailed proposal of what 
this new framework for avalanche training in 

the U.S. could look like.”

The current avalanche education framework 
starts with basic Avalanche Awareness and 
progresses through Level 1 Avalanche training 
and Avalanche Rescue training as prerequisites 
prior to undergoing professional training (see 
Figure 1). At that point, a recreationist can take 
Level 2, or a pro can move into Professional 
Avalanche Training (Pro1 or Pro1 — NAS) 
and progress to Pro2, or move to Professional 
Avalanche Search & Rescue (ProSAR).

This pro/rec split is not going to have too 
much of an effect on current NSP Avalanche 
courses, according to NSP Avalanche 
Program Director Ed Carlson, who volun-
teered at the school.

“I think we’ve had a lot of discussions, and 
I think it’s going to be very minimal,” said 
Carlson. “We are going to focus on the recre-
ation side plus the development with the NSP 
of instructors. So I don’t think it’s going to 
have much of an effect at all other than we’re 
following AAA guidelines, and those guide-
lines have changed as far as course format. So 
we’ll see a little bit of course format changes 
within the NSP.”

Some of the pro/rec split was reflected in the 
new prerequisites for the National Avalanche 
School. Prior to 2015, it wasn’t required that 
anyone attending the NAS have any prior 
avalanche education. Currently, in order to 
participate in NAS attendees must have an 
Avalanche Level 1, two years’ patrol work or 
mentoring by an avalanche professional, and 
companion rescue training or in-house training. 

Each day of the 25th National Avalanche 
School began at 8 a.m. with lectures that 
generally ran till 10 a.m. At that point, the 
group would break into smaller workshop 
groups to do some practical work on the sub-
jects that had been covered, such as snowpit 
graphing, a task made much easier by using 

analyzing
AVALANCHES

REVAMPED NATIONAL 
AVALANCHE SCHOOL 
FOCUSES MORE ON 

OPERATIONS
STORY AND PHOTOS 

BY CANDACE HORGAN

1. Colorado Rapid Avalanche Deployment certified 
avalanche rescue dog.
2. Heather McGonegle and Eric Distad of the 
Friends of CAIC.
3. (From L-R): Rob Martin, Scott Bickel, Brian Raffio, 
and Alicia Zimmel of the Arapahoe Basin Ski Patrol.
4. (From L-R): Nate Bash, Greg Demmin, Austin 
Foote, Brian Roman, Kara Flores, and Mark Simmons 
of the Winter Park Ski Patrol.
5. The main lecture room.
6. Russell Slaugh of Black Diamond.
7. Bruce Edgerly of Backcountry Access.
8. Former NSP Avalanche Program Director Mike 
Laney (L) and current NSP Avalanche Program  
Director Ed Carlson (R).

Figure 1: New avalanche education model. Image 
c/o American Avalanche Association.
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www.snowpilot.org, 
an online resource 
that allows patrollers 
to register and then enter 
snowpit data and render it. 
The rendered snowpits can be 
downloaded and shared. 

Matt Chaffin, a member of the NSP Safety 
Team and a patroller at Park City Mountain 
Resort in Utah, really enjoyed working with 
Snowpilot. When asked about what he took 
away from NAS the most, Chaffin stated, “I 
think the automated or the online snowpits 
(Snowpilot). They’re very easy to use, and 
they’re very neat. They look really nice. And 
then kind of some of the information of train-
ing for rescue, making it as often and as real as 
possible so that people are ready for it and not 
running around when it does happen.”

Each day built off the other. Monday intro-
duced the Conceptual Model of Avalanche 
Hazard, an industry standard that looks at 
the avalanche problem type, its location, 
the likelihood of triggering an avalanche, 

the destructive size, 
and, ultimately, the 

avalanche hazard. The 
class then moved on to 

mountain snowpack, ava-
lanche formation and release 

and understanding the fracture 
mechanics involved in avalanches, and ended 
with snowpit analysis. The afternoon work-
shop tied it together by showing how using 
Extended Column Test results can show the 
potential for snowpack fractures to propagate 
and become avalanches. 

“I’m really enjoying it just because it’s kind 
of been able to broaden my perspective 
on things just because being on support, 
you don’t get to see that much,” said Kara 
Flores, who has worked on the support 
team for snow safety at Winter Park Resort 
in Colorado and now will be on the full 
team. She added that the detailed aspect of 
avalanches is one thing she was very excited 
to take back to Winter Park. “I mean, we do 
it, but we don’t do it to the extent that we’ve 
kind of seen here, really looking at all that 

stuff out there almost the day before or like 
days before you go out there. … That’s the 
kind of stuff that I’ve never really thought 
of or been aware of, like SWE (snow water 
equivalent); I mean I’ve looked at density 
and that kind of stuff, but just really broad-
ening my perspective on everything that 
really goes into avalanches.”

Tuesday’s concepts included weather data 
collection and looking at the snow water 
equivalent, avalanche hazard evaluation, and 
the use of explosives on the snowpack. The 
workshop sessions had each group determin-
ing the avalanche problem types at a ski area 
and the adjacent terrain and forecasting the 
potential avalanche hazard based on data from 
snowpits and the weather forecast.

Wednesday’s sessions started to get into the 
details of working avalanche mitigation. One 
of the morning lectures looked at 10 com-
mon mistakes that professionals make when 
working in avalanche terrain and applied that 
to three separate case studies of inbounds ava-
lanche fatalities at a ski area in the West. Also 
discussed were how inbounds avalanches 
affect ski area operations and decisions about 
opening and closing terrain, and some of the 
ways that mitigation is done on major slide 
paths using a variety of methods. One inter-
esting statistic is that 100,000 explosives are 
used annually to mitigate avalanches. 

The workshop had the groups becoming 
avalanche forecasters and looking at a series 
of real avalanche hazards that occurred over 
a seven-day storm at an area. The group con-
sidered how and when to close terrain, how to 
mitigate potential problems that built up at this 
area, and how the storm characteristics (cold, 
then warm with a period of rain) changed the 
avalanche problem type the patrol would have 
to mitigate, and then compared the group’s 
decisions to what the mitigation team at the 
area actually decided.

 Thursday’s topics included avalanche rescue 
technology and how it speeds efficiency in 
rescues, current thoughts regarding wet snow 
avalanches, and finally ended with how cli-
mate change may impact avalanche hazard and 
ski operations in general. 

To pass the class, the students had to take two 
quizzes, one Wednesday afternoon and one 

Thursday morning, 
and then a final 
exam on Thursday 
afternoon. 

Everyone who 
attended the NAS 
found it an invaluable 
experience. The instruc-
tors all commented that this 
session featured some of the 
sharpest students they’d had. 

“The wealth of knowledge here 
is amazing,” said Chaffin. “All the present-
ers are some of the best, most knowledgeable 
people in the industry, in the field, and we 
need to pass that information on because 
we’re not going to be here forever, so the 
knowledge needs to get pushed or shared to 
more and more people.” 

Most of those who attended the classroom 
session planned to attend one of the field 

sessions this winter. NAS 
field sessions are open 
to students who passed 
not only the 2017 NAS, 

but the 2015 NAS class-
room session. To earn the 

Pro1 — NAS designation, a 
person must attend both the 

classroom and field sessions. 
The field sessions will be con-

ducted by AAI. For field session 
description, schedule, cost, and to 

sign up, students can go to the AAI website 
https://www.americanavalancheinstitute.
com/courses/national-avalanche-school-pro-
1-field-session/. More information can be 
found on the NAS website at http://www.
avalancheschool.org/.

“I guess I’m a big fan of trying to make sure 
that programs are very challenging and that 
the NSP represents the highest standards 
possible,” said Childs. “So I’m always very 

concerned when we have different programs 
from different regions or different divisions 
and things like that. I always feel like NSP 
really should be out on the forefront. That’s 
why I’m excited to see you guys here at this. 
I hope that every program we do represents 
the best of our ability and the highest qual-
ity standards possible.”      +

Jennifer Larson of the National Ski 
Areas Association.

(From L-R): Ed Carlson, Rob Mor-
row of the Alpine Meadows Ski 
Patrol, and Quinn Smith of the 
Juneau Ski Patrol.
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Since its inception, the award-winning Tecnica Cochise 
has been recognized as the leading walk-mode boot with 

uncompromised downhill performance. With its Power Light 
design, lightweight alu Lift Lock buckles, Dynafit® certified 

inserts and a touring compatible sole, this boot is tech. The 
Cochise conquers whatever your mountain can throw at it. 

FOR NSP DISCOUNTS ON TECNICA BOOTS, LOG IN AT  
WWW.NSP.ORG AND CLICK THE PRO PAGE LOGIN LINK OR 

VISIT YOUR LOCAL TECNICA PRO SERVICE CENTER.

www.tecnicausa.com

CONQUER YOUR MOUNTAIN



CHRIS JOHNSON
Life for me began on snow. I was born in 
Colorado on a cold and snowy January night. 
Just a few years later, I was following my dad 
around as he patrolled the mountain. It was 
then that my love for ski patrol first ignited.

However, I was only a small child and would 
have to wait many years until I too could earn 
“The Cross.” During that time, I watched and 
learned from those that came before me. I 
learned that ski patrol was more than just a job 
or hobby, it was a lifestyle. Finally, I reached 
the age at which I could take the OEC class and 
start my journey to the best job in the world. 

I am the younger of two children, and every-
one in my family was already a ski patroller. 
It was finally my turn. After 10 great years of 
volunteer work, I realized I could make money 
doing the exact same thing. That path has led 
me to some very rewarding work in the ava-
lanche dog world. However, my volunteer side 
is still strong as the Professional Division OEC 
supervisor for the NSP. I am so very excited 
to have an NSP Subaru to help spread the 

excitement and joy that a lifetime of ski patrol 
can bring.  

BRENDAN MCCUE
I grew up in Milwaukee skateboarding, and 
as soon as I could I moved out to Colorado 
to snowboard with a few friends. I moved 
around a bit, but always found myself back 
in Colorado. About 10 years ago, I discovered 
telemark skiing, and I was soon hooked. 

I worked in restaurants, but skied every 
chance I had. One restaurant I worked in 
was at the base of Beaver Creek. I remem-
ber watching the ski patrollers with envy. 
It was such a noble position. I eventually 
was hired on as a patroller. Shortly after, I 
became an EMT.

As well as sports, I also have a passion for 
photography. Since joining the Beaver Creek 
Ski Patrol, I have become a very important 
part of their social networking department. 
I take pictures for Facebook and the Beaver 
Creek website. I love being able to share 
our lifestyle and document what we do as 
patrollers. 

My wife and I have twins, a boy and a girl, 
and we are excited to share our love for the 

outdoors and photography with them. We 
feel so lucky to call the Vail Valley our home. 

I feel so grateful to be able to represent NSP 
and Subaru. It’s a wonderful opportunity to 
represent a part of myself that I have worked 
so hard to be successful at.

Follow Brendan on Twitter and Instagram  
at bigbsurf.   +

For the second consecutive year, Subaru 
has offered lucky patrollers the oppor-

tunity to drive an NSP-wrapped Subaru 
Outback as Subaru ambassadors. These 
patrollers are expected to drive the car to 
their mountains when they patrol and to 
events in their region. They should also post 
photos of the car on social media channels.

This year, Subaru chose teams of ambas-
sadors. They are Matt Chaffin and Michael 
Cook, of the Park City Ski Patrol in Utah, and 
Chris Johnson and Brendan McCue, of the 
Beaver Creek Ski Patrol in Colorado. 

Below are introductions from each of  
the patrollers.

MATT CHAFFIN

It all started 16 years ago. I was hired as a ski 
patroller at the Canyons Ski Patrol in Park City, 
Utah. Ever since then, my life has been cen-
tered in the Wasatch Mountains, both summer 
and winter. I have been lucky enough to learn 
from many patrollers, old and young. Over the 
years, my job has changed, as has the resort. 

Ten years ago, I was fortunate to move to a 
year-round ski patroller and then was hired as 
the full-time ski patrol training supervisor. Not 
only has my job changed, so has the Canyons. 
We have now combined with Park City to 
become the largest ski area in the United States 
and one of, if not the, largest pro patrols at over 
200 paid patrollers. 

Having the opportunity to represent NSP and 
Subaru is very exciting. My family has owned 
and currently owns a Subaru, and driving one 
that has my passion wrapped all around it 
will be amazing and make a presence in the 
Wasatch Mountains. 

Also, I am very excited to be able to visit other 
ski patrollers and many other ski areas in the 
Intermountain Region. Hopefully, this car will 
inspire intriguing conversations about our 
mutual love for the outdoors and about how 
we love to live outside.

MICHAEL COOK
When people ask me how I am, I say 
“spoiled.” How else can I describe growing 
up skiing the Wasatch Mountains of Utah? 
My dad first put me on skis at the age of three 
at Alta. With leather lace-up boots, cable 
bindings, and bamboo poles the tops of which 
I couldn’t reach, it was “fall to stop.” (I’m 
afraid I’ve given away my age!) 

As I grew, I continued skiing, hiking, water 
skiing, and skateboarding down the canyons 
of the Wasatch, not something I recommend 
nowadays. When I was in high school, my 
brother joined the ski patrol. I thought he was 
so cool. I just had to join, so as soon as I turned 
18, I tried out. 

Back then, things were a little different. I 
think patrol leaders could be a bit tougher 
on the candidates. I remember losing a ski in 

the middle of the “no-fall” ski test where the 
entire run (the hardest they could find) had to 
be skied from top to bottom without stop-
ping or falling. I finished the run on one ski 
(and thought I was pretty cool for doing so). 
However, the only thing the evaluator said 
(barely looking up with a straight, serious face) 
was, “Check your equipment,” as he made a 
note on his evaluation sheet. However, I suc-
cessfully became a candidate to the National 
Ski Patrol in 1979! 

By 1983, I was an EMT in Utah and an NSP 
Senior. After 38 years of patrolling, I’ve been 
spoiled in so many ways. 

Further, I have a wife who understands my 
“addiction” to ski patrolling. There are cer-
tainly worse things to be addicted to!

Now, I’m more spoiled than ever! Not only 
am I a helicopter ski guide for Diamond Peaks 
Heli-Ski Adventures and region director for the 
Intermountain Division, but I also get to rep-
resent the NSP and Subaru, two of my favorite 
things. Obviously I love the NSP, but I also 
love Subaru! I have owned multiple Subarus in 
my life. Two of my daughters currently drive 
Subarus. What does that say coming from a 
dad who has spent the better part of his life 
working for an organization focused on safety? 

Thank you NSP and Subaru!!! 

MEET THIS YEAR’S SUBARU AMBASSADORS
BY CANDACE HORGAN

SHOWCASING
 SUBARU




 

Michael Cook

Matt Chaffin

Brendan McCue

Chris Johnson and avalanche rescue dog Luna.
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As we all know, learning is a compli-
cated process influenced by many 
variables, including the subject mat-

ter and the learner’s prior knowledge of 
it, the learner’s motivation, the setting in 
which the learning takes place, and the 
educational strategies employed. In this 
brief article, there isn’t space to explore 
all of these complex elements, so I opted 
for a high level overview of an approach to 
making decisions about selecting effective 
instructional strategies. My hope is to stim-
ulate the thinking of both instructors of NSP 
courses and the learners in these courses. 

Whether novice or seasoned, NSP instruc-
tors seek effective strategies to engage the 
learners in their courses and facilitate their 
achievement of the stated concluding objec-
tives. There are a wide variety of sources 
for information about developing and 
implementing effective teaching strategies, 
including adult learning literature, NSP 

instructor manuals, personal experience, 
and other instructors. 

Often, the greatest challenge is aligning 
the strategy with the desired objectives. As 
teachers, sometimes we gravitate toward the 
strategy with which we are most familiar or 
with which we think students will be most 
comfortable. This approach may serve in a 
pinch, but a bit of planning and reflection can 
contribute to improved learner outcomes.  

A simple model presented in the adult 
learning literature suggests that creat-
ing a composite perspective can enable 
better teaching strategy selection. The 
model includes four elements: Student, 
Subject, Setting, and Teacher (J. R. Davis, 
Better Teaching, More Learning: Strategies 
for Success in Postsecondary Settings, 
American Council on Education and The 
Oryx Press, 1993). The author lists a series 
of questions that can be posed to develop 
this composite perspective.  

Questions about the Student include:

• To what generation do these  
students belong?

• What are their general and specific 
aptitudes, and how do these relate to 
their levels of achievement?

• What motivates them?

Questions about the Subject include:

• What knowledge is most worth having?

• What outcomes do I most value for my 
instruction?

• What decisions do I need to make 
about scope? Depth? Breadth?

Questions about the Setting include:

• What are the physical arrangements of 
the learning space, and how may they 
be altered to accommodate the teaching 
I want to do?

• How will the physical arrangements 
and other setting characteristics affect 
communication in this learning space?

• What are the social roles to be played 
out by the teacher and the students?

Many instructors may implicitly run through 
a series of questions such as these as they 
prepare for their courses, but an explicit and 
intentional inquiry may enhance the experi-
ence for both instructor and students.  

Strategies for engaging learners and 
improving outcomes go by many titles and 

descriptions. What matters more than these 
labels is the way the strategies are designed 
and implemented. Many NSP courses 
involve hands-on, active learning designed 
to develop and improve skills. These desired 
outcomes lend themselves more to a training 
and coaching strategy with demonstrations 
and extensive feedback than to a lecturing 
and explaining strategy.  

Often, the goal here is to help learners 
improve their judgment under pressure and 
increase their confidence. There are times 
when a lecturing and explaining strategy is 
most effective in helping learners understand 

and internalize content knowledge. However, 
it is often best to intersperse information 
presentation by the instructor with active 
engagement by learners, rather than conduct 
long, uninterrupted periods of lecture (that 
often include PowerPoint presentations) that 
can dull learner attention.

With thanks in advance to two of my col-
leagues, NSP Marketing and Development 
Director Melanie Hood in the national 
office and Mountain Travel and Rescue 
National Program Director Myron Allen, 
I present here some innovative examples 
of active learning instructional strategies 

SELECTING EFFECTIVE STRATEGIES
BY SHEILA SUMMERS, MEMBER SERVICES AND EDUCATION DIRECTOR

LEARNERS 

ENGAGING
Hands-on learning. Photo by Candace Horgan. 

A skiing clinic out on the hill. Photo by Scott Brockmeier.

”
“Often, the goal here 

is to help learners 
improve their judgment 
under pressure 
and increase their 
confidence. 
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that they shared with me. I hope these 
examples serve as a platform for other NSP 
instructors to consider using the compos-
ite perspective model described above to 
intentionally and thoughtfully craft effec-
tive learning experiences for their students. 
I also hope this article will prompt NSP 
instructors to share their ideas so we can 
all learn from each other!

OEC skill practice for new candidates

• Skill stations set up outside the class-
room so learners can’t see the scenario 
in advance.

• Each station has two instructors. One 
instructor serves as the injured guest.

• Instructor asks each group of four can-
didates for a first responder for each 
station. Each group member should be 
first responder at least once.

• The remainder of the group stays in 
the classroom while the first responder 
accompanies the instructor to the scene. 

• The first responder gives a “radio call” 
to the instructor, who then takes the 
information back to the remainder of 
the group waiting in the classroom.

• The remainder of the group joins the 
first responder at the scene, bringing 
requested equipment with them.

• The first responder updates the group, 
and they complete the scenario. 

• The group members bring the equip-
ment back to the classroom so there is 
no tip-off to other groups as to which 
instructor has which scenario. 

• Group members who are waiting in the 
classroom for the “radio call” practice 
blood pressure, pulse oximetry read-
ings, and other primary assessment 
techniques.

• There is no set time limit for the sce-
narios, so groups move through them 
at their own pace. Melanie informally 

observed that the scenarios were com-
pleted more quickly than when there 
is a set time limit.  

• Candidates observed that the scenario 
felt “more realistic” when they were 
not all on scene together at the same 
time as they had been in other previ-
ous practice scenarios.

MTR field courses

• Use students who have existing skills 
as unofficial tutors. This can be done 
by pairing experienced students with 
those who are less experienced and 
assigning a specific task. Instructors 
should continue to monitor these 
learning pairs just to make sure the 
more experienced student is not 
imparting inaccurate information. 

• Give everyone a turn in the “hot seat.” 
When learning experiences involve 
decision-making such as navigation, 
numerous short scenarios can be 
developed so all learners can serve as 
the rescue leader. Instructors should 
use caution to alert learners that this 
is a learning opportunity, rather than 
a high-stakes event, so students who 
may be apprehensive can engage com-
fortably in the leadership role. 

• Create open-ended challenges. 
Establish a realistic scenario using 
maps, radios, actual coordinates, and 
medical scenarios, even in a class-
room setting. Learners play different 
roles in a number of short scenarios, 
including incident commander, opera-
tions section chief, and strike-team 
leader. Chaos and confusion can easily 
occur in these emergent scenarios, so 
the goal is for students to learn the 
importance of clear communication 
and systematic approaches. Instructors 
may occasionally need to intervene 
to prevent the chaos from interfering 
with the desired learning.      +

”“However, it is often best to intersperse 
information presentation by the instructor  
with active engagement by learners. 
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Inspection of this listing shows that for 17 of 
the past 40 years, the Alumni Program has 
not had a director or adviser, so the pro-
gram was absent a supervisor designated to 
administer and oversee it or to work toward 
steadily growing its membership.

However, at a 2009 board meeting, the Alumni 
Program was discussed in detail, thanks to an 
RFA that was drafted to request that the board 
revamp the program. Charles Herbert, who was 
a member-at-large at the time, was appointed 
to implement the RFA and start the search for 
someone to head up the program. (Chuck is 
now an alumni member and is the first alumni 
member known to be inducted into the NSP 
Hall of Fame.)

A search committee began a series of 
telephone interviews of alumni director 
applicants. One of the applicants had an 
impressive résumé. She had served as an 
alumni adviser and had recently received 
the prestigious NSP National Outstanding 
Nordic Patroller Award.

Josie Elting, from a small Nordic patrol 
in Oregon, thus was chosen by the board 
as the Alumni Program director. She was 

tasked with promoting the Alumni Program 
throughout the entire NSP to educate, 
enlighten, and inform all ski patrollers 
about the benefits of retiring to the Alumni 
Program, rather than just retiring. 

Despite facing the overwhelming challenge 
of accomplishing these tasks with limited 
funding, Josie got to work and spread the 
word that there was a national program 
director (since retitled “adviser”) for all NSP 
alumni members. She was soon besieged 
with questions about what it means to be an 
NSP alumni member, and eventually gath-
ered these queries and answers to create the 
National Ski Patrol Alumni Manual. 

In her two-year term, Josie also produced 
an excellent alumni recruiting brochure 
and persuaded several outstanding people 
to join the NSP National Alumni Advisory 
Committee. Josie’s success with revamping 
the NSP Alumni Program was nothing short 
of a resurrection!

As a lifetime member, I had automatically 
joined the Alumni Program after notifying 
the NSP that I had retired from ski patrolling 
in 2001. In 2012, several folks suggested that 
I submit an application to serve as the head 
of the NSP Alumni Program. I applied, and 
in mid-February 2013 I became the new pro-
gram adviser of the Alumni Program. I was 
lucky to inherit Mary Shaffer, from Central 
Division, to help with the program. Mary was 
an important addition to the advisership, 
and I was sorry when she eventually left to 
pursue other interests.

Getting a viable National Alumni Advisory 
Committee (NAAC) organized was the first 
priority. With Josie returning as a division 
adviser, and by calling in some favors from 
previously heading up the NSP Nordic 
Program, there was soon an NAAC with 
division alumni adviser (DAA) representa-
tives from every NSP division, including the 
European Division. Teleconferences of the 
NAAC soon commenced and did much to 
smooth out the differences between the vari-
ous division-level alumni programs.

Some NAAC members felt that the regional 
alumni advisers (RAAs) were the real 
“worker bees” insofar as operations and 
recruitment of patrol alumni advisers (PAA) 
and new members were concerned, so 
when new information was sent out to the 
DAAs in the NAAC, it was now also sent to 
the RAAs (or to the regional director line 
officer if the RAA spot was vacant). These 
improved lines of communication have 

helped the program enhance its reach and 
effectiveness within the NSP.

The recurrent question of “What can alumni 
members do to help NSP patrolling?” was 
answered with task lists for alumni patrol-
lers. The Guidelines for the Patrol Alumni 
Advisors was developed to help the PAAs and 
the patrol directors be more supportive of the 
Alumni Program. These materials and others 
were distributed to the DAAs and RAAs.

TODAY AND TOMORROW
From previous experience on two different 
NSP advisory committees, I have witnessed 
how much the functioning of a committee 
can be enhanced by a face-to-face meeting of 
its members. I am pleased that the Alumni 
Program has been scheduled to have a face-
to-face meeting in fiscal year 2018. 

I also was fortunate enough to attend the 
NSP Marketing Committee’s face-to-face 
meeting in September 2017, where I had 
the opportunity to discuss the Alumni 
Program at length with representatives from 
the national board, the Women’s Program, 
the Young Adult Program, the Safety Team, 
several division directors, and staff from the 
Lakewood office. It was a very productive 
and enlightening conversation, which will 
lead to increased support and collaboration 
among these important NSP programs. 

We also discussed several ways that our 
programs can mutually support each other, 
and we shared best practices for recruitment, 
retention, and communication. For example, 
we developed a strategy to encourage the 
retention of young adult patrollers — who 
may be going off to college or military 
service in an area where they cannot patrol 
— by registering them as alumni during this 
interim period.

Since 2012, the Alumni Program membership 
has doubled. The credit for such an increase 
is mainly due to the operations and new 
effectiveness of the NAAC. This increase is 
also a direct response to effectively employing 
the regional “worker bees” in all divisions, 
in addition to the increasing numbers of 
patrol alumni advisers. Cooperation with the 
Lakewood office staff has also been superb; 
their responses to questions have been both 
prompt and pertinent.

I herewith thank EVERYBODY for mak-
ing this adviser job so much fun and so 
personally rewarding with feelings of 
accomplishment.      +

and COUNTING!
NSP ALUMNI PROGRAM  
CONTINUES TO GROW
BY NSP NATIONAL ALUMNI ADVISER  

MARTY HUEBNER  

(WITH NSP EXECUTIVE DIRECTOR  

MEEGAN MOSZYNSKI)

It’s hard to believe, but yes, the National Ski 
Patrol Alumni Program turned 40 years old 

this year. This program for former ski patrol-
lers was commenced by NSP National Chair 
Charles Haskins in 1977. Since then, it has 
had more than a proper share of challenges 
and opportunities, but thanks to the hard 
work of all Alumni Program advisers and the 
Lakewood office staff, the number of NSP 
alumni members has grown steadily. Today’s 
alumni membership, which now includes 
former lifetime members and annual mem-
bers, numbers around 4,000.

The program includes NSP members who 
have retired from patrolling for good, as 
well as those folks who are simply “taking 
a break” and may return to patrolling at a 
later time. I am especially looking forward to 
welcoming more young adult patrollers and 
young patrollers into the Alumni Program in 
the near future.

HISTORY
In the mid-1970s, many retiring veteran 
ski patrollers wanted to stay connected in 
some way with the fine men and women 
of their home patrol, and to ski patrolling 
in general. Responding to this widespread 
interest, in 1977 NSP National Chair Charles 
Haskins — in my opinion one of the best 
and most innovative national chairs ever 
— established the NSP’s Alumni Program. 
The first Alumni Program adviser was Peter 
Austin from the Eastern Division. It is 
unknown how many charter members were 
part of the program at that time or from 
where they originated.

Unfortunately, there is little historical 
record of the growth and development 
of the Alumni Program. One listing does 
exist — Past Alumni Advisors/National 
Chairs — which gives us some insight into 
the development of the program since its 
inception.

FORTY YEARS

NSP Alumni Adviser Marty Huebner at the NSP office in Lakewood. 

A L U M N I
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As a ski patroller, you may find RECCO® 
reflectors in your uniform clothing (e.g., 

Patagonia) or even inside your avalanche 
transceiver (e.g., Ortovox). Or you may pur-
chase RECCO®-equipped clothing that you 
will wear when you are patrolling and free 
skiing. As a rescuer, you might even have 
pondered how you can find someone else if 
you have a reflector.

The answer only really matters to the detec-
tor operator. Before addressing the specifics, 
please consider three general points of why 
having reflectors on rescuers is a good prac-
tice. First, a reflector-equipped transceiver 
or reflector in the uniform provides rescu-
ers with a backup system they have never 
had before. This is one of the reasons why 
Ortovox in 2013 approached RECCO® to 
add reflectors inside Ortovox transceivers. 
Second, while transceivers are very robust 
and failures very rare, the same cannot be 
said about their users. Ski patrollers (and 
other snow professionals), along with all 
types of winter recreationalists, have on 

What the $*#&! 
There are reflectors in my uniform! HOW TO DEAL WITH REFLECTORS ON RESCUERS

BY DALE ATKINS

Figure 1: The RECCO® Shield.

occasion been known to drain batteries, 
forget to replace batteries, or even fail to turn 
on their unit before venturing into avalanche 
terrain. This is the other reason Ortovox 
added reflectors into their transceivers. They 
want everyone with an Ortovox transceiver 
to be searchable, even if it is turned off. 

Further, the practice of reflectors on rescu-
ers is not new. In Europe, some ski patrols 
have had reflectors on their staff for nearly 
20 years. Their experience has demonstrated 
that with training and practice, RECCO® 
detector operators can manage searching 
among other ski patrollers and guests.  

Very few rescuers — only those who search 
with the RECCO® detector — will be affected 
by reflectors on rescuers, and this can hap-
pen in two different contexts: the detector 
operator has reflectors, or other rescuers 
(and guests) have reflectors. Both add some 
complications to the RECCO® search, as 
the reflector results in a distracting signal, 
which is also known as a false-positive. It is 
a RECCO® signal, just not one you are look-
ing for. While seemingly problematic, the 
important point about RECCO® reflectors on 
rescuers is that with planning, good tech-
nique, and practice for real-world situations, 
the complication is easily managed. 

REFLECTORS ON THE  
DETECTOR OPERATOR 
The key to using the detector well starts 
with planning and a self-scan to locate 

reflectors in gear. These days, nearly all 
reflectors are internal, so they can be diffi-
cult to spot even when hang tags and labels 
identify the product as having a reflector. 
On pants, the reflectors will be on the out-
side of one pant leg, somewhere below the 
knee. In jackets, reflectors are placed either 
on the upper sleeve, on the back and just 
below the collar, or in the hood. The reflec-
tors can be easily felt. 

RECCO® also recommends the operator do 
a self-scan to check for reflectors or other 
sources of distracting signals (e.g., radios, 
GPS units, cameras, keys, belt buckles, 
multitools, carabiners, etc.). Ideally, this 
self-scan should first be done on all of one’s 
rescue kit before getting called out to a real 
rescue. By putting the detector onto a low 
power setting, the operator scans themself 
to locate sources of distracting signals. Most 
offending electronic devices or metal objects 
can be moved onto the operator’s back so the 
body can shield the signal. In some cases, if 
the item is not rescue-related it can be left 
behind. Reflectors will be very obvious and 
should be shielded with a special fabric.  

When reflectors are located, they can be 
shielded and in some cases easily removed. 

Searching with a RECOO® shield on the pant leg. 
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To shield the reflector, the RECCO® Shield 
(see Figure 1) can be used for pant legs and 
sleeves. The Shield looks like a simple gaiter, 
but the fabric has special electromagnetic 
shielding qualities. Reflectors at the collar 
or hood can be covered by RECCO®’s Shield 
Vest (see Figure 2). The high-visibility vest 
not only reduces or even eliminates the 
distracting signals caused by items on the 
detector operator’s person, it also makes it 
very easy to identify the detector operator 
from a distance. Also, most uniform manu-
facturers — but not all — put the reflector in 
an envelope-type pocket so the reflector can 
be easily removed and added back. 

REFLECTORS ON OTHER RESCUERS  
(AND GUESTS) 
Reflectors on other rescuers can cause 
confusion for an inexperienced detector 
operator, but this situation is not all that 
different from when other rescuers/guests 
show up with a transmitting avalanche 
transceiver while the transceiver search is 
ongoing. However, with RECCO® it is even 
easier to manage because of the detector’s 
directionality. Ideally, the RECCO® search 
(as well as searching with transceivers and 
dogs) should happen early in the effort 
before many other rescuers arrive. 

Whenever possible, the detector opera-
tor should work in front of other rescuers. 
Sometimes, the operator may have to ask 
others to move temporarily while he or she 
quickly checks a spot. If the signal goes away 
after rescuers have cleared the spot, the 
signal was a false positive. When search-
ing among other rescuers, the best thing the 
detector operator can do is point the detector 
into the snow. It should be aimed about 4 
meters in front of the operator. If others are 
close by, the operator may need to point the 
detector even more downward. Pointing the 
detector downward reduces many distracting 
signals caused by other rescuers. 

In crowded or busy rescues, a skilled detec-
tor operator will sometimes use their body as 
a shield and search while moving backward 
to get close to others. The operator may also 
hold the detector very close to the snow sur-
face and search in narrower strips than they 
would normally use in a more open setting. 

PRACTICE FOR  
REAL-WORLD SITUATIONS 
Rescuers who only practice in simple search 
situations will only gain simple skills and 
limited abilities. Distracting signals affect all 
avalanche search technologies, from probe 
poles to dogs to transceivers to RECCO®. As a 
RECCO® operator gains experience, trainings 
should start to include distracting signals. This 
is critical for not just being able to manage 
reflectors on others, but because sometimes a 
RECCO® signal can be detected from people 
without a RECCO® reflector. Operators have 
found buried avalanche victims because a 
phone, camera, GPS, headlamp, etc., produced 
a weak RECCO® signal. The range of such sig-
nals is very short and not always present, but 
sometimes that not-RECCO®-reflector signal 
is the right signal. These have even resulted in 
some live rescues! 

When it comes to training with any tech-
nology, practicing simple searches is 
appropriate to gain new skills, but real 
ability comes from challenging trainings that 
result in learning advanced skills and com-
plete abilities. With those advanced skills 
and abilities also comes competence and 
confidence. There is a maxim about practice: 
Don’t practice until you get it right; practice 
until you can’t get it wrong. This is smart 
advice for anyone using life-saving technolo-
gies or methodologies.     +
Disclosure: Dale worked for many years 
for RECCO® AB. Additional information 
can be had from www.recco.com and espe-
cially from a very short video about how to 
use the RECCO® detector at https://vimeo.
com/166338315.

Figure 2: The RECCO® Shield Vest.
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of the Outdoor Emergency Transportation 
Program, allow alumni instructors to con-
tinue teaching as long as they keep their 
certifications in their discipline current. 
The OET Program has additional require-
ments that usually do not allow alumni to 
continue to teach skiing, snowboarding, and 
toboggan handling. Consult your region OET 
Program administrator or your division OET 
Program supervisor for more information.

This season, a number of our valuable 
instructors have decided to join the Alumni 

Program for various reasons. Our patrol and 
mountain management have offered them 
some incentives and benefits to continue 
teaching programs at our resort on a limited 
basis. This is an ideal way to keep these past 
patrollers actively skiing and riding while 
taking advantage of their knowledge and 
teaching skills to enhance your patrollers’ 
education. Perhaps your patrol leadership 
can explore that possibility for your educa-
tion programs as well. Anything we can do 
to minimize the educational impact of losing 
valuable instructors in our programs will 
benefit the patrol in the long run.

If you are not currently an NSP instructor, 
but have thought about teaching in one or 
more of the NSP disciplines, take the chal-
lenge and begin your NSP teaching career 
by enrolling in an Instructor Development 
course in your region. You can change 
patrollers’ lives, and I think you may change 
your life as well.

For more information on the Instructor 
Development Program, or if you would 
like an Instructor Development course 
offered to your patrol, contact the Instructor 
Development Program administrator in 
your region, or the Instructor Development 
Program supervisor for your division. 

If you have questions or comments regard-
ing this article, or ideas for future articles 
related to the Instructor Development 
Program, you may contact me at fwd-id@
farwest.org.     +

As I sit down to write this article, I have 
just returned from a memorial service 

for one of our patrollers here in Southern 
California who passed away quite unexpect-
edly and abruptly at age 45. Her name was 
Lisa, and her life ended much too soon. No 
one was ready to say goodbye to her. Lisa 
had patrolled for 26 years, was a past patrol 
representative, an assistant region director 
(and was soon to be region director), and an 
Outdoor Emergency Care instructor for NSP. 
She was awarded a Gold Merit Star for NSP 
National Outstanding Patrol Representative, 
and she helped guide her patrol to earn 
Outstanding Large Alpine Patrol for 
Southern California. 

Outside of patrol, her dedication to helping 
people and giving of herself continued in her 
work as a disaster management assistance 
team EMT, a disaster management and bioter-
rorism specialist for two Southern California 
counties, a disaster preparedness instructor 
for the American Red Cross, and an EMT 
with a large organization that provided medi-
cal coverage for large concerts and sporting 
events in Southern California. I would like to 
dedicate this article to her memory.

So, what does this have to do with the 
Instructor Development Program? As I 
reflect on our loss of an outstanding patrol-
ler and wonderfully giving person, I also 

think about the many patrollers and instruc-
tors who have left us through retirement, 
physical issues, family or work issues, or 
just moving on or moving away, as well as 
the tragic manner in which we lost Lisa. I 
myself may be considered one of our more 
“veteran” patrollers as I begin my 34th year 
on patrol in Southern California.

While it is hard for me to think of a way to 
ease the loss of Lisa and these patrollers and 
instructors, there may be a way to ease the 
impact of the loss of knowledge and experi-
ence that these patrollers take with them 
when they leave or retire. 

One of these ways is the NSP instructor 
mentoring program, the second step after 
the initial Instructor Development course 
on the road to becoming an NSP instruc-
tor. If leadership can identify a particularly 
effective instructor who brings enormous 
value and knowledge to the discipline in 
which they teach, that instructor should be 
encouraged to become an instructor mentor 
to the new instructors coming on board. The 
mentoring program is an ideal way for this 
knowledge to be preserved and passed on to 
future instructors.

Another idea is to encourage these instruc-
tors, while they are still actively teaching 
in their discipline, to document some of 
their favorite teaching ideas, challenges, 
and tips they have encountered in their 
classes. This could be in the form of an 
article for the region or division newsletter, 
or just a teaching handout to be used in the 
discipline’s classes. Keep in mind that as 
responsible instructors, we should always 
be searching for, recruiting, and training our 
replacements, even if we are not ready to 
retire from teaching ourselves.

The NSP Alumni Program also offers us the 
ability to retain valuable instructors to teach 
in many of our programs when an instruc-
tor is no longer willing or able to commit to 
a full patrol schedule for whatever reason. 
All of our disciplines, with the exception 
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One-on-one instruction out on the hill. Photo by Dave Engle. 

Teaching in the classroom. Photo by Candace Horgan. 
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“ ” webbing has a breaking strength of approxi-
mately 18 kN, so with two strands of 
webbing the breaking strength may exceed 
30 kN. In this case, the carabiner at the mas-
ter point may be the weakest element of the 
system. As a side benefit, placing the knot 
on the load side of the tree allows rescuers, 
who often work on the load side, to monitor 
the knot.

Fine points
In a rescue system, all knots must be 
dressed (no strands crossing unnecessarily) 
and snugged (no slack in the knot), and the 
tails on all knots must be at least 3 inches in 
length. The width of an adult fist is a crude 
but effective gauge of whether the tails are 
long enough. Water knots have a tendency 
to work loose under cyclic loading and 
unloading. With sufficiently long tails, one 
can back up the water knot with overhand 
knots on the tails, as illustrated in Figure 2.

Placing a tensionless hitch or a wrap-three-
pull-two anchor as close to the ground as 
possible helps reduce the torque on the 
tree roots. On the other hand, anchors tend 
to be easier to use when they are two or 
more feet above the ground. The appropri-
ate balance between torque reduction and 
ease of use depends largely on your confi-
dence in the tree.

Conclusion
For the patient in the ravine, your team 
builds a wrap-three-pull-two anchor on a 
stout Engelmann spruce, then lowers rescu-
ers and gear using a Münter hitch on the 
locking carabiner at the master point. After 
loading the splinted patient and oxygen 
tank into the toboggan, you attach the end 
of the rope to the toboggan and convert the 
lowering system to a Z-rigged raising sys-
tem backed up by a belay line anchored to 
another tree. After a few minutes of hauling, 
the toboggan arrives at the lip of the ravine 
ready to be skied to the ambulance waiting 
at the base of the mountain.     +

Introduction
Your patient lies in a steep-walled ravine, 
suffering from an apparent midshaft femur 
fracture. You need to lower rescue team 
members, a toboggan, a backboard, a traction 
splint, and an oxygen tank to him, then raise 
the loaded toboggan out of the ravine for the 
long ride down to an ambulance. 

In situations like this, reliable anchors save 
lives. A solid anchor can:

• Allow a rescue team to lower equip-
ment to the patient;

• Help keep rescuers safe while working 
on steep ground; 

• Stabilize a patient-loaded toboggan 
or litter while rescuers rig a raising 
system; and

• Provide a belay point for backing up 
the raising system.

When they are available, trees provide 
convenient, solid points of attachment. This 
article reviews criteria to be considered when 
evaluating a tree as a potential anchor and 
describes two common types of tree anchors.

Ski patrollers commonly deal with rescue 
loads on snow-covered terrain ranging from 
low-angle (15-30 degrees) slopes to steep-
angle (30-60 degrees) slopes. The load itself, 
including patient, backboard, oxygen tank, 
and toboggan, can weigh up to 2 kilonewtons 
(kN; 1 kN is about 225 pounds). In these 
settings, where a free-falling shock load is 
unlikely, four is a reasonable safety factor, 
so a system capable of withstanding an 8 kN 
load should suffice. In high-angle rescues, 
the load may include a rescuer, and shock 
loading is more likely, so anchors need to 
be much stronger — 30 kN or more. The two 
anchors described below are strong enough 
for both applications.

Which trees are suitable?
A tree used for an anchor should be at least 
a helmet’s width in diameter. Any tree 
used as an anchor must also be alive. Few 

rescuers have the time or equipment needed 
to determine whether a dead tree is solid, 
brittle, or rotten inside.

The tree must also have a solid root system. 
This requirement can be tricky to assess since 
many North American mountainsides have 
only a thin veneer of soil over bedrock. In 
these environments, unless the tree has large 
roots embedded in fractures in the bedrock, it 
may topple with surprisingly little force. To 
test a tree’s root system, grab the trunk with 
both hands, about 4 feet above the ground, 
and try as hard as you can to shake it. If the 
tree moves, its root structure is suspect, even 
if it passes the helmet test. Don’t risk pulling 
a tree down on your patient!

Once you have identified an appropriate 
tree, two common types of anchors deserve 
consideration: the tensionless hitch and the 
wrap-three-pull-two anchor.

The tensionless hitch
The tensionless hitch allows you to attach 
a rope — usually a static line — directly to 
the tree. To construct this type of anchor, 
wrap the uphill end of the rope around the 
tree for at least four complete turns, then 
tie a Figure 8 on a bight knot to the end and 
clip the resulting loop to the load strand 
with a locking carabiner, as shown in Figure 
1. The end of the rope should have enough 
slack to allow the load-bearing strand to 
hang in a straight line. Wrapping so that the 
load strand exits at the bottom, as shown 
in Figure 1, helps minimize the tendency 
for strands to cross and lose friction as 
the anchor undergoes cyclic loading and 
unloading.

In a properly constructed tensionless hitch, 
friction between the rope and the tree’s bark 
balances all of the tension exerted by the 
load. The Figure 8 knot and carabiner, which 
are typically the weakest elements of the sys-
tem, remain tension-free. They simply keep 
the wraps from unraveling. For this reason, a 
tensionless hitch on a solid tree is virtually 
as strong as the rope itself — around 35 kN 
for a typical 11-millimeter static line. When 

working with smooth-barked trees such as 
aspens, it may be necessary to wrap the rope 
for another turn or two to get the friction 
required for this effect.

The wrap-three-pull-two anchor
The tensionless hitch fixes the end of the 
rope. For some applications, such as rappel-
ling, a fixed end poses no disadvantage, but 
for other applications, such as lowering or 
belaying a rescue load, we need to move the 
rope through devices, such as pear-shaped 
locking carabiners, belay devices, or brake 
racks that we attach to the anchor. The wrap-
three-pull-two anchor allows this type of use.

To construct a wrap-three-pull-two anchor, 
wrap a length of 1-inch tubular webbing or a 
6- or 7-millimeter cordelette three full times 
around the tree trunk. As a general guide, 
to accommodate the wraps and a knot with 
rescue-length tails, the length of the web-
bing or cordelette must be at least 12 times 
the diameter of the tree. Tie the ends of the 
webbing or cordelette on the side of the tree 
closest to the load. For tubular webbing, 
use a water knot; for a cordelette, a Flemish 
bend is both reliable and easy to untie.

After tying the knot (which fussy riggers call 
a bend), you’ll see three strands around the 
tree. Pull the two knot-free strands toward 
the load. Clipping a locking carabiner to 
these two strands creates a master point, as 
shown in Figure 2. You can use this master 
point to attach the main rope or other pieces 
of hardware, such as a rigging plate or a 
brake rack.

The wrap-three-pull-two anchor exploits the 
same principle that benefits the tensionless 
hitch: the rescue load is balanced mainly by 
friction of the webbing or cordelette against 
the tree’s bark. Placing the water knot or 
Flemish bend on the side of the tree closest 
to the load helps isolate the knot from the 
rescue load. If there is enough friction to 
completely isolate the knot from the load, 
the anchor will be roughly as strong as two 
strands of the anchor material. 

For example, one strand of 1-inch tubular 

USE WHAT IS AVAILABLE TO PROVIDE SAFETY

BY MYRON B. ALLEN, NSP NATIONAL MOUNTAIN TRAVEL AND RESCUE PROGRAM DIRECTOR

TREE ANCHORS

Figure 1: A tensionless hitch. The helmet provides a gauge of the 
tree’s diameter. Slack in the rope strand with the knot and cara-
biner shows that these elements of the anchor — the weakest in 
the system — bear none of the load.

Figure 2: A wrap-three-pull-two anchor, with a helmet shown as a 
gauge of the tree’s diameter. Overhand knots in the tails back up 
the water knot, which is located on the load side of the anchor to 
isolate the knot from tension.

In a properly constructed tensionless 
hitch, friction between the rope and 
the tree’s bark balances all of the 
tension exerted by the load. 
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If you’re one of those patrollers who 
embraces the fun of human-powered ski 

travel, you’ll be happy to know that your 
program is now known as the Nordic/
Backcountry Program. This name better iden-
tifies those of you who patrol up, down, and 
across terrain via your own power. 

Other elements of this kind of patrolling 
include the ability to navigate by map, 
compass, and GPS; provide extended first 
aid (often with limited supplies and impro-
visation), shelter, food, and hydration for 
themselves and their patients; make repairs 
to equipment (duct tape and cable ties are 
your friends!); manage rope rescue systems; 
participate in and/or organize a search and 
rescue operation, including interfacing with 
outside agencies; deal with transporting 
patients, possibly including constructing a 
toboggan; and in some areas perform ava-
lanche hazard assessment and rescue skills. 
All of this is now under one, more cohesive 
heading: the Nordic/Backcountry Program.

Bicycles are human powered, and to opti-
mize travel we have a number of bike styles 
aimed at specific terrain and usage — road, 
triathlon, mountain, hybrid, cross, fat, tour-
ing, and full and partial suspension. It’s not 
so different with Nordic and backcountry 
skis. Currently, there are classic and skate 
skis. However, within the classic category 
there are many different types — waxable, 
no-wax, skinned, narrow for track skiing, 
and wider for backcountry skiing, just to 
name a few! 

One of the first decisions in cross-country ski-
ing is determining the type of skiing that you 
will do and where you will do it. Many skiers 
may recognize the term skating as it relates 
to skiing. This technique is used by alpine, 
Nordic, and backcountry skiers alike. Skating 
occurs when you push off at an angle with 
alternating strides while the other ski glides, 
similar to ice or in-line skating. Metal-edged 
skis make this technique work better on harder 
snow and ice. This can be a very efficient way 

to cover a lot of ground, but it takes increas-
ing skill and practice to contend with uphill 
sections, maximize glide time, and be able 
to maintain the skate for extended periods of 
time. While the technique of skate skiing is 
used within all types of skiing, for those that 
pursue this discipline exclusively there are 
specific skis, boots, poles, etc., that are best 
used on groomed, untracked trails. It should be 
noted that skate skis do not have metal edges.

Classic cross-country skiing covers a much 
wider range of equipment, terrain, and tech-
niques than straight skate skiing. Here, the 
traditional diagonal stride, also known as the 
kick and glide, is used to propel the skier for-
ward on traditional groomed trails, both with 
and without tracks, up and down hills, as well 
as in the backcountry. Narrower skis tend to be 
used in set tracks, while wider skis and those 
with metal edges are found in the backcountry. 
Other equipment also varies as the conditions 
become more rugged and less groomed.

Finally, there are skis and snowboards that 

NEW PROGRAM NAME BETTER SHOWCASES DIRECTION

BY RICK SHANDLER, NSP NATIONAL NORDIC/BACKCOUNTRY PROGRAM DIRECTOR

BACKCOUNTRY  
NOW PART OF  
NORDIC PROGRAM

traditionally are used for steep, backcountry 
terrain. Telemark and alpine touring skis, 
often referred to as AT or randonée, as well 
as splitboards, are as wide as standard alpine 
equipment and have metal edges, but use 
specialized boots, bindings, and hardware 
to facilitate travel in the backcountry. These 
bindings allow a free heel, forward walking/
gliding motion. They also have an adjust-
able heel riser to provide a level platform for 
the skier to stand on while the ski remains 
parallel to the inclined terrain. This lessens 
calf fatigue while climbing steeper terrain. 
AT-style bindings allow you to lock your heel 
down for the descent, much like a conven-
tional alpine binding.

One of the things that makes both Nordic 
and backcountry skiing unique from alpine 
skiing is the need to traverse and go uphill. 
Regardless of the type of ski being used, the 
ability to go up comes down to one thing: 
friction, or grip. Historically, sealskins were 
attached to the bottom of skis to help people 
climb. These have a nap to the fur so that 
when traveling forward there is less resis-
tance (think of brushing your furry friend 
from head to tail), and when you go to take 
a step forward or up a hill there is back-
ward force on the ski where you are trying 
to push off. This is where the fur starts to 
grip the snow, allowing you to push off and 
move forward. 

There are now natural and synthetic-based 
skins that have special glue that allows 
them to be applied and removed from the 
ski base over and over again. You put the 
skins on for the up part and then remove and 
stow them before heading down, unless you 
want the added friction for braking to help 
control your descent. These skins are most 
often used with metal-edged skis or split-
boards. There is even a new skin made from 
a P-Tex-like material that doesn’t require 

quite as much care and handling and may be 
less prone to icing in marginal conditions, 
as opposed to “nap” style skins, which can 
get icy or have snow freeze to them under 
certain conditions. 

When the terrain gets very icy and steep, ski-
ers will attach specialized ski crampons, also 
known as harscheisen, to their skis. These 
work like crampons for mountaineering 
boots, using metal teeth that dig into hard 
snow and ice for ascending. 

Another method of obtaining grip while 
traversing across or uphill is with either a 
waxable or no-wax ski base. Wax came first 
(records date from 1673), so let’s look at 
that first. 

When you think of the prototypical snow-
flake, what comes to mind is a six-sided 
pointy crystalline structure. As this snow 
ages or transforms, the points of the structure 
tend to become more rounded. Now, how do 
we make the grip work, given different snow 
conditions? Wax is really a very sophisticated 
concoction of waxy and resinous substances. 
At a very magnified level, we are trying to 
match sharpness or dullness of the snow crys-
tal with a wax hardness that will allow that 
crystal to penetrate into it enough to allow us 
time to push off without sticking too much 
(either too much or too little grip is bad). 

Along with the age of the snow, we also have 
to factor in the temperature and humidity. 
There is a real art to waxing. In fact, there is 
a wide range of grip or kick waxes meant to 
address the mix of conditions, and as condi-
tions change throughout the day, you might 
have to re-wax with a different one. 

There are three kinds of wax: the right one, 
the wrong one, and the one that is currently 
on your skis. You may have experienced 
this with your glide wax when the snow 

Nordic/Backcountry patrolling can take you to scenic places. Photo by Andre Gonsalves. 

“
” 

Accessing less-crowded and un-skied terrain, one can 
tour the backcountry of many beautiful areas in the U.S., 
Canada, Europe, South America, and Asia. You can 
go winter camping, enjoy a hut-to-hut ski tour, cruise 
through local woods, enter ski races, get a phenomenal 
workout, or even explore in your own backyard.
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Four years ago, the Outdoor Emergency Care 
Refresher Committee was tasked with bring-

ing the Online Hybrid Refresher Program from 
the testing phase to the working phase. This 
included development of the program com-
pletely within the OEC Refresher Committee 
and then handing off a finished product to a 
third party for production so it could be viewed 
and used by the OEC technicians. All the while, 
there were patrols and regions that continued 
to use a traditional face-to-face format for their 
refreshers.  

The OEC Refresher Committee is small. Today, 
it consists of seven patrollers, several outside 
reviewers, and resources such as the NSP OEC 
Program director, NSP national medical adviser, 
NSP communications manager, and NSP educa-
tion director. For the 2014 Cycle A Refresher, 
two committee members were assigned to the 
development of the first online component. 
A second team worked to develop the OEC 
Refresher Instructor Guide that supported the 
traditional and hybrid refreshers. The remaining 
committee members had the task of developing 
the text portion of the OEC Refresher Workbook. 

Over the first three years, the percentage of OEC 
technicians completing the online course has 
grown from roughly 40 percent to 62 percent 
of the membership. Those taking it comprise 
patrollers, associates, and alumni.

The National Ski Patrol Policies and Procedures 
requires the publication and dissemination of 
the OEC Refresher Workbook, development of 
an OEC Refresher Instructor Guide, and other 
tools that the OEC Refresher Committee feels 
will be beneficial to the program.

The OEC Refresher Workbook was originally 
developed as a tool to prepare OEC techni-
cians for the traditional refresher. It introduced 
information by asking technicians to use the 
Outdoor Emergency Care Fifth Edition to pre-
pare for topics that were to be covered at the 
refresher. As the hybrid program became more 
widely used, its availability created overlap of 
the material in the workbook and the knowl-
edge-based objectives reviewed in the online 
piece. Those individuals that did not need 
the learning style of the workbook felt like the 
workbook and online course were covering 
redundant material.

The Refresher Committee addressed this con-
cern by making the workbook an assessment 
tool to supplement the online piece while still 
preparing those patrollers taking the traditional 
refresher (2016 Cycle C). Although this change 
continued to support the traditional refresher 
users and even some of the hybrid users that 
needed the additional exercises to feel comfort-
able with the knowledge base review, to some 
there still appeared to be redundancy between 
workbook and online pieces.  

Hearing the concerns from those taking the 
online course, we made one more change to the 
workbook (2017 Cycle A) that would provide a 
tool for everyone. The direction of the workbook 
is to enhance the preparation for the hands-on 
skills only for each cycle, creating a workbook 
that everyone would be able to use while trying 
to limit the amount of redundancy between 
the online piece (now knowledge-objective 
driven) and the workbook (now skills-objective 

driven). In other words, the workbook focuses 
on the skills that OEC technicians would need 
to demonstrate during the hands-on portion of 
the refresher, while the online piece focuses on 
knowledge objectives such as list, define, and 
compare and contrast.

Today, the online program includes a new 
Learning Management System (LMS) provided 
by a third-party vendor. The online program 
is created in PowerPoint using a tool called 
iSpring, which allows us to add the voiceover 
and assessment (quizzes) into the program, 
along with some other technical items. This is 
then loaded into the LMS. The course uses the 
most current technology — another third-party 
vendor called SCORM — to track completion 
of progress through the modules and assess-
ments. Sometimes, this combination of systems 
and vendors creates challenges for patrollers, 
depending on the computer and browser they 
are using. The LMS vendor provides technical 
support for these situations. 

One-step login to the LMS through the NSP 
webpage was created, and today accessing the 
online refresher course is much simpler than 
in the past. Functionality of reports from the 
LMS is at the broadest spectrum, hence trying 
to identify patrollers that have taken the course 
for a particular patrol is not currently available. 
Certificates are emailed to individuals upon 
completion of the modules; assessments and a 
course survey are also available in each user’s 
LMS account. 

The OEC Refresher Committee is dedicated 
to meeting the needs of the membership and 
listens to comments that are directed to us. Our 
goal is to meet the needs of the entire mem-
bership, which requires broad direction and 
incorporation of a wide variety of feedback into 
the products that are developed.     +

cycle a 2017

 O EC REF RESH ER W ORK BOOK
NAME:_________________________________________________

Practicing an OEC scenario. Photo by Candace Horgan. 

MAKING CHANGES FOR THE ORGANIZATION

BY BILL DEVARNEY, OEC REFRESHER COMMITTEE CHAIR

Revising 
Refreshers

conditions changed significantly from how 
you prepared your skis. Cross-country 
skis actually use two types of wax that get 
applied in different areas or zones. The kick 
zone in the middle of the ski gets the kick 
wax described above, while the tips and 
tails, or glide zones, get glide wax just like 
alpine skis and snowboards, and yes, there 
is definitely an art/science in getting that 
just right for maximum glide. If this sounds 
like it takes a lot of work and experience to 
become proficient, you’re right! 

For many people, including patrollers, the 
choice of a waxless ski might be the answer. 
Most common is a ski that has a pattern 
embossed into the base and that pattern, 
usually resembling fish scales or tiny steps, 
is what grips the snow for the push-off. This 
technology is found on a wide range of skis, 
from narrower cross-country skis to wider 
metal-edged touring skis. This technology 
allows for a greater range of hassle-free travel 
in a wide variety of snow conditions. 

In an interesting convergence of old and 
new, some manufacturers are now mak-
ing skis with a “skin” insert in the base. 
This provides the grip and glide associated 
with skins with the versatility and ease of 
a no-wax ski. Finally, if you find yourself 

in a pinch without skins, wax, or a no-wax 
ski and you need traction to travel, you 
can improvise with paracord cross-laced 
underfoot. You’ll have virtually no glide, but 
plenty of grip. 

There are many advantages with each type 
of winter travel. They allow you to travel 
anywhere there is snow and not to be solely 
reliant on lift service. Accessing less-
crowded and un-skied terrain, one can tour 
the backcountry of many beautiful areas in 
the U.S., Canada, Europe, South America, 
and Asia. You can go winter camping, enjoy 
a hut-to-hut ski tour, cruise through local 
woods, enter ski races, get a phenomenal 
workout, or even explore in your own back-
yard. You can also have a day at your local 
touring center, park, or golf course that lays 
down tracks and be back in time to have din-
ner with the family. 

Another added advantage is that the boots 
used for Nordic and backcountry skiing and 
riding are light, warm, and comfortable. 
They also allow for much easier hiking and 
climbing, as well as safer patrolling due to 
the high-traction soles on these boots.

So, the next time you’re looking for adven-
ture in the great outdoors and don’t want to 
be tied to your local ski lift, why not give 

Nordic or backcountry skiing a try? The 
many facets are as varied as the skier, and 
the terrain is seemingly endless. Enjoy!     + 

Skinning up for a backcountry tour. Photo by Candace Horgan. 

8 5N S P. O R G8 4 N S P. O R G

N O R D I C / B A C K C O U N T R Y O E C

To learn more about special o� ers from 
ORTOVOX, visit www.nsp.org. For ordering and 
login-in at Member Services go to the NSP 
Online Store or the NSP Pro Page.

Learn more about AVABAG 
on ortovox.com!

ASCENT 30
AVABAG

PROTECTION
REDUCED TO

Te

sTs
ieger

TesTsieg
er

The sensationally LIGHT and COMPACT AVABAG SYSTEM provides PROTECTION 
– even during the most demanding of activities. This has been achieved through a 
new welding technology and an innovatively simple venturi unit. A reduced number 
of parts and a completely closed, robust system make the AVABAG light, compact 
and extremely reliable!



was stored and is used in a cold environ-
ment, the starting cylinder pressure may be 
a few hundred pounds less than the normal 
2,200 psi, so the total time available will 
be somewhat less. This is why the full tank 
in the above scenario was full, but only 
measured 2,000 psi.  

If the situation dictates the patient will not 
arrive at the patrol room before the oxygen 
cylinder runs out, call for another cylinder 
to be brought to your location. Monitor the 
cylinder pressure to determine when the 
cylinder switch should occur. Many oxy-
gen gauges mark the last 500 psi in red. It 
is not necessary to switch out the cylinders 
at that point, since it is just a reference 
point indicating the cylinder is getting 
low. The cylinder can safely be used to 
almost empty if another oxygen system is 
prepared and ready for immediate service. 
In the event oxygen cylinders need to be 
switched out, tell the patient, as well as the 
leader, what you are doing. 

If your replacement cylinder doesn’t have 
a regulator preattached, prepare the new 
cylinder for use with the patient’s regulator 
by removing the plastic band from the neck 
of the replacement cylinder (if there is 
one) and preserve the O-ring washer found 
underneath the band (if there is one) for 
future use. 

Inspect inside the regulator yoke to make 
sure the washer that seals the regulator to 
the oxygen tank is still in place, because 
the regulator will have massive leaks if it 
is missing. If the washer is missing, use the 
washer just removed from the replacement 
cylinder. Remove the non-rebreather mask 
from the patient, plug the oxygen tubing 
into the full cylinder/regulator, turn on the 
replacement system and set the flow at 15, 
inflate the bag, reapply to the patient, and 
regulate the oxygen flow as before.  

Cold weather concerns
As oxygen is flowing from the cylinder to 
the patient, the cylinder will become cold, 

and frost may form on the outside of the 
cylinder. This is normal because the cylinder 
cools when its internal pressure is lowered. 
Although the cylinder is cooling, the oxygen 
being provided to the patient is not affected. 
Also, frost may form around the mask from 
water vapor the patient is exhaling, just as 
icicles form on a mustache of someone in 
minus 20 F weather. Check the seal on the 
mask if too much frost is forming. 

Oxygen provided to patrols by commercial 
companies is medical grade, which means 
most of the impurities, and all the moisture 
(water), have been removed. The fact that 
all the moisture has been removed allows 
the oxygen to be used in extremely cold 
environments without concern that the 
regulators will freeze or that the patient 
will be harmed by ice in the oxygen lines.

Research has shown that there is no dif-
ference in the patient’s response whether 
receiving oxygen at minus 20 F or at room 
temperature. This is because the oxygen is 
warmed as it is partially rebreathed with 
every breath.

There is no detectable difference in heat 
loss between cold air and cold O2 with the 
same respiratory rate. If the patient needs 
oxygen, give it even though the oxygen is the 
same temperature as the cold environment. 
Whether the temperature is 90 F or minus 
10 F, always give oxygen when indicated. 
Extreme heat or freezing cold will not affect 
the delivery of oxygen with a mask. Cold 
oxygen is not a respiratory concern.     +

Oxygen is a necessary component of 
every major injury ski patrollers treat 

on the hill. It is used for shock, helps get 
more oxygen to tissues when there is exces-
sive blood loss, relieves breathing stress, 
and provides comfort for those in need. 
When a patient needs oxygen, if there are 
enough personnel available one patroller 
should be responsible for managing oxygen 
delivery. This includes managing the O2 
equipment, monitoring it, adjusting the 
flow as needed, and making sure the leader 
knows oxygen is getting to the patient.

Oxygen delivery
Suppose a call comes over the radio for 
oxygen on the hill for a patient with major 
trauma. The temperature is minus 20 F, 
and you are the closest patroller to the 
unheated lift house where the oxygen kit is 
stored. You grab the oxygen kit, as well as 
a spare oxygen non-rebreather mask, which 
you then place in your interior patrol 
jacket pocket.  

On scene, you observe several patrollers 
stabilizing the patient. One says the patient 
needs oxygen, so you immediately start 
preparing the oxygen administration sys-
tem. The leader says you are now in charge 
of the respiratory component of this acci-
dent. You remove the oxygen system from 
the carrying case and turn on the regulator. 
Cylinder pressure is observed to be nearly 

full at 2,000 pounds per square inch (psi), 
which is midpoint on the gauge face. 

You remove the warm oxygen mask from 
inside your jacket and open it, making sure 
the tubing is attached to the mask. You 
then attach the other end of the tubing to 
the regulator nipple and turn the regula-
tor flow to 15 liters per minute, then cover 
the rubber valve in the mask and inflate 
the rebreathing bag, being careful not to 
overinflate the bag, which could easily tear 
or pop in a cold environment. 

Once the bag is full, you place the mask on 
the patient, or alternately ask the patient 

to place it over their nose and mouth and 
allow the patient to remove the mask to ask 
questions. After the mask is on the patient, 
you adjust the flow from the oxygen tank 
so that the rebreather bag deflates to half 
its volume with every breath, but never to 
a flow of less than 6 liters per minute. This 
can help conserve oxygen if there is a long 
transport and allows the patient to still 
receive the proper amount of O2.  

Recognize that the patient’s oxygen flow 
needs will change as their condition 
changes. Initially, the oxygen demands 
may be very high, but once the situation 
stabilizes and the patient’s breathing rate 
normalizes, the demand may become 
lower, and the flow should be adjusted 
appropriately. Observation of the bag vol-
ume changes assures that oxygen is being 
breathed by the patient. Also, monitor the 
patient’s breaths for depth and rate, and 
observe the patient’s overall condition. If 
you change the flow, make sure the team 
lead knows what you are doing.

How long will the tank last?
The standard oxygen D cylinder holds 
420 liters of oxygen at 2,200 psi at room 
temperature. If the gas flows at 15 liters 
per minute, the cylinder will only last 
approximately 28 minutes. If the flow is 
set at 8 liters per minute, the cylinder will 
last around 50 minutes. Because the tank 

DON’T WORRY HOW HOT OR COLD IT IS OUTSIDE

BY WILLIAM J. LAWRENCE, NATIONAL APPOINTMENT NUMBER 8518

Providing O2 on the slope

In normal accident management sce-
narios, everyone follows the team lead, 
who should consider when a patient 
requires oxygen administration. If there 
are enough patrollers on scene, the 
team lead should assign one patroller 
to take responsibility for the respiratory 
component of the situation.

Setting flow rate. Photo by Candace Horgan. Opening the regulator. Photo by Candace Horgan. Checking SPO2. Photo by Candace Horgan.

Inflating the non-rebreather mask. Photo by Candace Horgan.
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If you haven’t bought skis in a decade or 
so and are now looking for a new pair, 

chances are you’ve run across the description 
of “rocker” as part of the skis’ description. 
Most downhill skis sold today use some sort 
of rocker technology. What is rocker? How 
does it benefit your skiing? Are there any 
downsides to rocker? 

To understand rocker, it helps to start with 
the original ski shape: camber, which is still 
used to build many skis. Place a ski on a flat 
surface, and it will rest on points near its 
tip and tail while its waist/midsection arcs 
upward. This built-in arch is the camber of 
the ski.

Camber puts springiness and pop into a 

ski. It permits powerful carving, stability at 
speed, and, due to ample edge contact with 
the snow, good edge grip on icy slopes. (This 
assumes you have sharpened your edges; 
ski tuning will be covered in an upcoming 
article.) Cambered skis are a popular choice 
when skiing groomed slopes and/or hard 
pack snow.

Rocker was introduced in 2002 when the late 
Shane McConkey introduced the first com-
mercial rockered ski, the Volant Spatula. The 
concept: Create a downhill ski that mimics 
the attributes of a water ski, enabling a skier 
to skim over a surface with minimized risk of 
snagging an edge. It was originally envisioned 
as a powder ski.  

Rocker is basically the opposite of camber, 
and is sometimes called reverse camber. The 
side profile of a rockered ski resembles the 
upturned rails of an old-school rocking chair. 
On a flat surface, the midsection of a rockered 
ski will rest on the ground, while its tips and 
tails rise off the ground much earlier than 
they do on a cambered ski.

Rocker offers skiers several advantages. It 
offers improved flotation in powder, as early-
rising tips help you stay on top of soft snow 
and keep those tips out of the powder. It also 
offers greater maneuverability. Fully rock-
ered skis, made to stay afloat, have a shorter 
effective edge, and less edge contact with the 
snow permits easier initiation of turns. That 
can be a downside, however, depending on 
what type of terrain you ski as there can be 
less edge grip on icy terrain and loss of stabil-
ity at speed.

So what’s the better choice — rocker or cam-
ber? It’s not an either/or proposition. Many 
skis today use both underfoot camber and tip 
and tail rocker in their designs.

Since rocker specs and terminology vary by 
ski manufacturer and from model to model, 
it’s best to shop for skis based on the terrain 
you’ll be skiing.

Rocker was initially used on powder skis to 
provide additional float; today, rocker has 
evolved to produce countless subtle refine-
ments that fine-tune many types of skis. If 
you haven’t tried out some new skis in the 
last few years, you owe it to yourself to attend 
a demo day or stop by your local shop to try 
out the new technology. The NSP Pro Deals 
Page provides access to pro forms from many 
ski companies.     +

MAKING SENSE OF NEWER SKI TECHNOLOGY
BY MARC BARLAGE,  

NSP NATIONAL OET PROGRAM DIRECTOR

xxx

business, educational, and religious organi-
zations. (There are a few exceptions to this, 
such as when a ski area is owned by a gov-
ernment entity.) Naturally, the Public Safety 
channels have fewer users, and usually have 
less interference than Business channels.

Public Safety licenses are issued to NSP and 
then assigned to each patrol. It is important 
to understand that such licenses are for 
first responder communications (dispatch, 
patient care, coordination of transport, 
search and rescue, etc.), and cannot be 
used by or for ski area management (busi-
ness) operations. If a ski patrol and ski 
area management need to share a common 
frequency, such sharing must be accom-
plished on a Business frequency, not on a 
Public Safety frequency. NSP will be pleased 
to assist ski area management in obtaining 
the appropriate Business channel license 
for this purpose. NSP wants to ensure that 
radio usage is in full compliance with FCC 

regulations. Severe financial penalties may 
be assessed by the FCC for noncompliance; 
this has happened in the ski industry.

FCC radio licenses are issued for a 10-year 
term. NSP’s licenses are automatically 
renewed. However, ski area management 
licenses are mailed or emailed to the ski area 
office or some other address. The ski area 
needs to keep on top of its license expiration 
date to ensure that the license doesn’t expire. 
Often, ownership changes mean that the 
ski area’s corporate name changes too. The 
license can be easily amended to remain in 
effect, but sometimes this is overlooked by 
the new owners. If the license expires, it may 
not be possible to obtain a new license on the 
same frequency as was previously used.

Every ski patrol’s radio system needs are dif-
ferent. While there are many ways to set up 
a radio system to effectively serve the patrol, 
FCC compliance cannot be ignored.

Questions/comments on this article may be 
sent to telecom@nspserves.org.   + 

BY DICK WOOLF, 
NSP NATIONAL TELECOMMUNICATIONS ADVISER

Does Your Patrol  
Need a Radio License?

V irtually all ski patrols are now using 
radios for daily operations. Whether 

analog or digital, simple radio-to-radio or 
relayed by repeater, radios and radio sys-
tems operated on non-federal government 
frequencies are subject to the regulations of 
the Federal Communications Commission.

How do the FCC’s regulations impact your 
patrol’s radio operations?

Every radio used by ski patrols must be 
FCC-approved. That means the manufac-
turer or importer has submitted the radio 
for testing by an FCC-approved lab. Each 
approved radio bears a label identifying 
its FCC approval number. If the radio does 
not have an approval number, it cannot be 
used in the United States on frequencies 
used by ski patrols.  

Ski patrol radios can operate in several 
frequency bands comprising hundreds of 
frequencies. Most frequencies require an 
FCC license. The license authorizes the 
user (the ski patrol) to operate radios or 
a radio system on one or more frequen-
cies. Some frequencies are exempt from 
licensing. For example, so-called “family,” 
“Talkabout,” or “sport” radios are very low 
power and operate on fixed channels that 
don’t require a license. However, because 
of their low power and fixed channels 
shared by all users, these types of radios 
are usually not suitable for ski patrol use.

Ski patrols operate radios on frequencies 
authorized by an FCC license issued to 
either NSP or ski area management. NSP 
radio frequencies are in the Public Safety 
Pool and shared with other first responders 
(police, fire, and EMS). Ski area manage-
ment radio frequencies are in the Business/
Industrial Pool and shared with all other 

FCC COMPLIANCE IS REQUIRED

Enjoying powder. Rocker can make it more fun. Photo by Dave Engle.

Making a radio call. Photo by Scott Brockmeier.

Rising Rocker

PATROL MEMBERS 
SAVE     35% OFFUP

TO
SELECT SYSTEMS 

Free Shipping

VISIT

WWW3.LENOVO.COM/US/EN/NSP/ 
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P articipants include members from 
the Professional Ski Instructors of 
America-American Association of 
Snowboard Instructors, U.S. Ski and 

Snowboard Association, and the National Ski 
Patrol. Heidi Ettlinger, a member of the PSIA 
National Alpine Team, is the coordinator of 
this event. 

One of the things that makes the Women’s 
Summit such a special event is the gather-
ing of outstanding top female coaches at the 
event. These women lead a great variety of 
popular sessions. The 2018 event starts on 
Sunday, March 18, with a meet-and-great 
session followed by the keynote speaker. The 
weekend is full of sessions both on and off the 
snow. For a complete event guide, visit http://
womens-summit.com.

Past clinics have included “Safe Skiing 
in Avalanche Terrain,” “Cruisin’ for 
Dynamic Skiing,” “Take Charge of Your 
Training!” “Gate Training to Improve Skills,” 
“Fitness Preparation,” “Growth Mindset,” 
“Biomechanics and Equipment in Women’s 
Skiing,” “Leading Others,” “Train the 
Trainer,” and much more. Last year’s event 
also included, for the first time, sessions on 

telemark skiing and cross-country skiing. 

For the last two years, a toboggan skills clinic 
has been held, giving women an opportunity to 
run a loaded toboggan down steeper terrain and 
push their skills at toboggan handling forward.

The organizers were working on the coach 
lineup as we went to press; please visit 
http://womens-summit.com to see the list  
of coaches. 

All on-snow sessions count toward an NSP 

Snowsport Enhancement Seminar credit. 
Complementing the skiing sessions are 
toboggan enhancement clinics led by lead-
ing NSP women toboggan instructors that 
provide opportunities to expand your skills 
in the handles. 

Mark your calendars for March 18-21, 2018, 
for this fantastic event. Visit http://womens-
summit.com and www.facebook.com/pg/
Womens-Summit for additional information 
and registration details.     +

Group skiing at the Women’s Summit at Squaw Valley in 2016.

Toboggan practice at the Women’s Summit at Mammoth Mountain in 2017.

PSIA instructor Fran Tone at the Women’s Summit at Squaw Valley 

in 2016.

Kim Kircher at the Women’s Summit in 2017.

Steep skiing seminar at the Women’s Summit in 2017.

WOMEN’S SUMMIT MOVES 
UNDER PSIA AEGIS
STORY AND PHOTOS  

BY CANDACE HORGAN

Charge
AFTER MOVING TO MAMMOTH 

MOUNTAIN IN MAMMOTH 

LAKES, CALIFORNIA, LAST YEAR 

(SEE “WOMEN’S: BE BOLD FOR 

CHANGE,” SKI PATROL MAGAZINE, 

VOL. 34, ISSUE 3), THE ANNUAL 

PROFESSIONAL SKI INSTRUCTORS 

OF AMERICA WOMEN’S SUMMIT 

WILL BE RETURNING TO SQUAW 

VALLEY, CALIFORNIA, THIS MARCH. 

THIS NATIONAL-LEVEL SUMMIT 

IS A THREE-DAY EVENT WITH 

OPPORTUNITIES TO CONNECT 

WITH WOMEN ACROSS THE SNOW 

SPORTS INDUSTRY.

the Summit!

Group skiing at the Women’s Summit at Squaw Valley in 2016.
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Don Flanigan
On Aug. 30, 2017, Don Flanigan died of his 
injuries following a serious accident on his 
motorcycle that involved him and his wife, 
Ruth. 

Don grew up in Wenatchee, Washington, 
where he graduated from Wenatchee High 
School in 1974. He then attended Wenatchee 
Valley College and Eastern Washington 
University. Throughout his school days, he 
was active in jazz band, marching band, and 
the Wenatchee Youth Circus. After school, he 
worked for the Washington State Department 
of Transportation and retired after 35 years. 

Don married his wife, Ruth, in 1979, and 
they settled in the Wenatchee Valley. Don 
and Ruth had two children, Donnie and 
Mary. He loved skiing with his family and 
spent countless hours watching and helping 
at his kids’ ski races and then the last few 
years skiing with his grandchildren. 

Don enjoyed coaching youth sports and 
played softball through the years. On 
Saturday mornings, Don would enjoy golfing 
with family and friends; he would light a 
cigar and have a shot of Jägermeister, then 
play some terrible golf, but he was always 
having fun. 

Don’s passion was his Harley Davidson, and 
with their many friends Don and Ruth would 
take cross-country trips and camp out along 
the way. Don had that scary biker look, but 
he was warm-hearted, kind, and loved his 
family and friends.

In 1991, Don joined the Mission Ridge Ski 
Patrol, and shortly after became an OEC 
instructor. He was always involved in many 
patrol activities, and joined other patrollers 
on ski trips to Mt. Bachelor in Oregon for 
some late spring skiing and Bloody Marys. 
He loved to ski fast with few turns and was 
always a challenge to keep up with. Don was 
a very good ski patroller; he served the skiing 
public and injured guests with true profes-
sionalism. He was also a great friend to his 
fellow patrollers. 

The Mission Ridge Ski Patrol, along with 
his friends and family, will greatly miss Don 
Flanigan. The only solace of losing Don too 
soon is that he was able to live his life to the 
fullest till the end; he was fatally injured 
riding his Harley on a cross-country trip and 
fully enjoying his life.

Warren Clark 
Mission Ridge Ski Patrol, Washington

Kurt Luebben  
Kurt Luebben lived to ski and skied to live! 
Sadly, he was deprived of this when he 
passed away from cancer on Sept. 21, 2017.

In 2006, Kurt married the love of his life, 
Emily Beale Luebben, and from then on no 
one thought of Kurt without thinking of 
Beale, and vice versa. They were wonderful 
together and inseparable, an ideal couple — 
ask anyone who knew them. They met on 
the snow, of course, and shared 11 wonder-
ful years together and with their wide circle 
of friends across the country.

Kurt was an avid skier. He was a member of 
the Professional Ski Instructors of America, 
as well as the National Ski Patrol. He taught 
skiing for a number of years at Hidden 
Valley Ski. Tube. Ride. in Wildwood, 
Missouri, and joined the NSP and Hidden 
Valley Ski Patrol along with Beale in 
2010, bringing a wealth of knowledge and 
teaching experience to the HVSP Ski and 
Toboggan programs from 2010-13. Once a 
patroller, he shared his love for snow and 
the mountains by teaching in region and 
division events for the NSP, as well as at 
Hidden Valley. 

Kurt and Beale moved to Spokane, 
Washington, in 2013 to further enjoy family, 
skiing, biking, and the mountains. Kurt’s 
professional background off the slopes 
was as a registered nurse specializing in 
operating room services. His most recent 
employment was at Providence Sacred 
Heart Medical Center & Children’s Hospital 
in Spokane. 

Kurt and Beal joined the 49 Degrees North 
Ski Patrol, where their son, John, had 
patrolled. They were very popular imme-
diately, with the both of them quickly 
becoming part of the 49 Degrees North Ski 
Patrol family. Kurt soon became a fixture 

in any kind of 
training evolu-
tion. His ability 
to liven up and 
drive forward 
any kind of dif-
ficult situation 
made him a 
highly appreci-
ated and valued 
member of the 
training staff.  

It did not take 
long for him 
to become a 
key player and 

planner in that regard. This allowed him to 
leave a lasting legacy on many members of 
the 49 Degrees North Ski Patrol. Kurt was 
not just a “trainer,” however; he was always 
first out the door when there was serious 
work going on, no matter what it was. Bad 
weather or hard work did not deter Kurt 
from enjoying the 49 Degrees North Ski 
Patrol life and making sure that everybody 
else around him did too. Kurt took his last 
tracks at 49 Degrees North. His contribu-
tions, his character, and his persona will be 
sorely missed by his patrols.  

Kurt and Beale were able to travel home to 
Illinois and Missouri a few months before 
he passed. This was not only a great trip 
down memory lane, but an opportunity 
for the Hidden Valley ski instructors and 
patrollers to celebrate life with him. Kurt 
was an amazing and positive influence on 
us all. He will be greatly missed.  

He wanted all of us to live on for him, so we 
do live on for you, Kurt, our dearest friend. 
You leave us with your favorite saying: 
“Drive fast and take chances!” Cheers to you 
Kurtie. Happy trails, where all your turns 
are perfect, and every day is a powder day. 
We will see you on the mountain.

Julie Stone and Brian Rull 
Hidden Valley Ski Patrol, Missouri

Gary Deaver 
49 Degrees North Ski Patrol, Washington

Robert W. Parker
With the passing on June 29, 2017, of Robert 
Ward Parker, American skiing lost a true 
Renaissance man. During his lifetime, Bob 
was a skier, soldier, publicist, author, arche-
ologist, poet, family man, world traveler, 
and patroller. He was an outdoorsman and 
a hero, the kind of Wild West skier and 
climber who combined rugged discipline and 
daring with gentle courtesy and kindness, a 
sort of ex-smok-
ing Marlboro Man 
with a bristly 
beard and a broad 
grin.

An icon in the 
ski world begin-
ning with service 
in Italy as a 
10th Mountain 
Division trooper 
during World Kurt Luebben and wife, Beal. Robert W. Parker
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Many of the next generation of patrollers 
in the National Ski Patrol will come 

from young adult patrols around the country. 
We are all aware of the critical need to bring 
in new patrollers to ski patrolling. These 
young people are motivated to be a patroller, 
can appreciate a lifetime of patrolling in the 
NSP, and be long-term members of your patrol 
or a different patrol.  

In my patrol, the Winter Park Ski Patrol in 
Colorado, close to 30 percent of its current 
active volunteer patrollers came from our 
Young Adult Patroller Program. Think about 
that: 30 percent of our adult volunteer patrol-
lers were introduced to ski patrolling and 
the NSP in high school and continued on to 
be adult members of our ski patrol. Others 
from our YAP Program have gone on to be 
patrollers elsewhere in the country, or pro 
patrollers, having been introduced to patrol-
ling early in their lives. 

There are other patrols in other divisions 
that benefit equally from their young adult 
programs; the Eastern Division is particularly 
strong in this regard, but they are not the 
only one.

As a patrol director, you can benefit your 

patrol and the NSP by starting a young adult 
patrol. It is very manageable to integrate young 
adults into your regular training curriculum 
and your patrol, and it will benefit your patrol, 
individuals in your patrol who help with the 
Young Adult Program, and the NSP. I would 
venture that your patrol is already structured 
to add a young adult program without a lot of 
additional effort. 

Information and resources are available to help 
you initiate a young adult program in your 
patrol on the NSP website under “Member 

Resources/Education Resources/Young Adult,” 
and it really entails identifying a solid young 
adult patrol adviser, or maybe two, in your 
current patrol to initiate and craft a successful 
young adult program. We have division YAP 
advisers, in addition to myself as NSP National 
Young Adult adviser, to help you initiate a 
program with your patrol if you need support or 
have questions.

As a patrol director, I strongly encourage you 
to be that leader. Identify a solid patroller (or 
two) on your patrol to be a strong YAP adviser, 
and have that patroller initiate a young adult 
program on your patrol. I particularly encour-
age you patrol directors whose patrols are in 
proximity to midsize or larger urban areas to 
start a young adult program. That would be, 
for example, patrols near Albuquerque, New 
Mexico; Buffalo and Rochester, New York; 
Burlington, Vermont; Madison, Wisconsin; 
Missoula, Montana; Minneapolis/St. Paul; Salt 
Lake City; Seattle, and many other locations. 
These areas have large numbers of motivated 
high school-aged young adults, and the urban 
nature of the areas means that many of those 
young adults will be in the vicinity of that area 
after high school while working or attending 
college. They are a natural pool of young people 
for you to enhance the ranks of your ski patrol 
over time and provide sustainability to your 
patrol membership.

Be that leader and benefit your patrol, individu-
als in your patrol, your division, and the NSP 
— start a YAP program in your patrol!     +

Y O U N G  A D U L T

YOUR PATROL AND THE NSP WILL BENEFIT FROM  

BRINGING IN THE NEXT GENERATION

BY PAUL TOURANGEAU, NSP NATIONAL YOUNG ADULT ADVISERYAP PROGRAMS
AND YOUR PATROL

Winter Park young adult patrollers. Photo by Paul Tourangeau.

Young patrollers enjoy the fun at Powderfall. Photo by Paul Tourangeau..



War II, he literally put Vail on the map in 
the 1960s and ‘70s and set his mark on the 
ski industry (marginally on the ski patrol). 
In retirement, he turned to archeology with 
a passion. The story of Bob’s life is a paean 
to persistence, ingenuity, and raw courage.

Born on July 9, 1922, in Evanston, Illinois, 
Parker spent his childhood in New York 
and Wisconsin, first strapping on skis 
at 11 years old in Rochester, New York, 
later riding a lift for the first time at Rib 
Mountain, Wisconsin. He attended St. 
Lawrence College (now University) in 
New York in 1940-41, raced for coach Otto 
Schniebs, and aspired to join the National 
Ski Patrol. Instead, when war was declared, 
he enlisted in the 10th Mountain Division 
87th regiment, participating in the night 
battle for Riva Ridge and Mount Belvedere 
and receiving a medal for heroism. Fifty 
years later, he returned with 10th Mountain 
veterans to recreate their climb up Riva 
Ridge. 

After demobilization, Parker enrolled at 
the University of Washington, where he 
presided over the university ski club, 
guided climbers up Mount Rainier, and met 
his future wife, Barbara Guy. He volun-
teered with the ski patrol at Stevens Pass 
during the winter of 1946-47, became a 
pro patroller at Aspen in 1947-48, and 
received National Appointment Number 
1032 from Minnie Dole in March 1949. As 
president of the University of Washington’s 
Husky Winter Sports Club, Parker was the 
patrol presence on the club’s ski slope near 
Snoqualmie Pass in the winter of 1948-49. 

After graduating with a bachelor’s in 
English, Parker moved to Europe with his 
bride in 1950. While working for the U.S. 
Army, he received a certificate in French 
from the Université Grenoble Alpes and 
a diploma in mountain guiding from the 
French National Alpine School. In 1952, 
Parker became the European correspondent 
for National Skiing newspaper, the prede-
cessor of Skiing Magazine. While abroad, 
he exercised his patrolling skills on a num-
ber of accidents. After moving to Denver in 
1955, he was editor of Skiing for five years.

A clash with publisher Merrill Hastings led 
Parker to join 10th Mountain cohorts Pete 
Seibert and Earl Eaton in their conception 
of a new Rocky Mountain resort. He started 
working for Vail the year before it opened, 
in 1962, as assistant GM and publicity 
director. Among his incalculable contribu-
tions, he helped form “Ski the Rockies,” 

coined the phrase “Ski Country USA,” 
attracted national and international ski 
racing events, established the town of Vail, 
etc. By the time he retired, 25 years later, 
Vail led the nation in annual skier visits. 

Bob Parker was inducted into the Colorado 
Ski Hall of Fame in 1980 and the U.S. Ski 
Hall of Fame in 1985.

In 1986, Parker led a star-studded ski mis-
sion to the People’s Republic of China to 
help institute recreational skiing. Among 
the participants were Jens Husted of the 
Professional Ski Instructors of America 
National Alpine Team; Steve Bollé; Izzy 
and David Slutzky of Hunter Mountain; 
Mohawk Mountain owner (and Walter 
Schoenknecht’s daughter) Carol Lugar; two 
ski architects who designed the Winter 
Olympics downhill in Calgary, Alberta; a 
delegation from Vail, et al. I represented 
the NSP and ski safety. At one point, we 
had to jump out of a brakeless single chair 
rolling backwards; at another, escorted by 
guards with AK machine guns, we plodded 
up a mountain allegedly filled with tigers 
and bears to assess its potential as a ski 
resort. 

Low-keyed, unassuming, buoyed by a 
plethora of interests, Parker never seemed 
to lack for new challenges. After retiring 
to Santa Fe, New Mexico, he became an 
ardent archeologist and a modest poet. The 
New Yorker had published three of Bob’s 
poems in 1951 and 1952; a self-published 
book of poetry came out in 2006, the same 
year as his recollection of Army life titled 
What’d You Do in the War, Dad?, which 
received the International Skiing History 
Association’s Ullr Award (2006). He took 
pride in two significant discoveries: 15th-
century Anasazi petroglyphs confirming 
the equinoxes, and what is possibly the 
oldest rock structure in the country.

In addition to his myriad accomplish-
ments, Bob was a fun guy to be with. His 
blue eyes twinkling with merriment, he 
was a skilled raconteur who could hold 
an audience spellbound. His concept of 
ski marketing, formulated in 1984, encap-
sulates his philosophy. In the early 21st 
century, as ski resorts face mass amalgama-
tions and a warming world, we would do 
well to heed these words:

If there’s one thing we in skiing must 
never forget, it is to keep the fun and 
friendliness in our sport. The first 
thing that probably attracted all of 
us — beside the physical exhilaration 

— was the feeling of being among a 
special kind of people. The extent 
that we manage to preserve that 
feeling will determine our continued 
success.

Gretchen Rous Besser, Ph.D. 
National Ski Patrol Historian, 1978-2010

Joseph Sullivan
Joseph Sullivan passed away surrounded by 
his loving family on Sept. 16, 2017, after a long 
illness. 

Joe served 50 
years on the 
National Ski 
Patrol. He started 
at Big Boulder 
Ski Area in 
Pennsylvania, 
then moved over 
to its sister resort, 
Jack Frost Ski 
Area, when it 
opened in 1972. 
He introduced his 

two sons to skiing, both of whom became ski 
patrollers. Joe loved everybody, and everybody 
loved Joe. He had a big heart and an even big-
ger personality.

Born in Lebanon, Pennsylvania, he gradu-
ated from Penn State University and taught 
electrical engineering at PSU. He was a huge 
PSU fan and was very proud of their sports 
programs, especially PSU football. Joe went on 
to become senior management at IBM and then 
co-founded Pentamation Enterprises Inc. and 
later founded Knightsbridge Group Inc.

Joe was an avid singer and was a member of 
the famous Bach Choir of Bethlehem. It didn’t 
take much to get him to entertain patrollers 
and patients in our first aid stations. Over the 
years, Joe was a great mentor to other patrollers 
who looked up to his many years of experience 
on and off the slopes. He always tried to make 
our annual trip to Mount Snow to enjoy the 
skiing, music, and camaraderie. 

Joe was predeceased by a son, Patrick, and 
survived by a son, Jonathan, of Bethlehem, 
Pennsylvania; the mother of his children, 
Patricia Sullivan, of Bethlehem; and three 
grandchildren, Shea M. of Connecticut and 
Abigail and Nathaniel of Bethlehem.

A memorial service was recently held at Jack 

Frost Ski Area where Joe was remembered for 
his many years of service. His radio number 
71 was retired to honor his memory. He will 
be greatly missed by all of us here at Jack Frost 
Ski Area.

Thomas Davis
Jack Frost Ski Patrol, Pennsylvania

 

Leo Wutke  
It is with regret that the Mt. Crescent Ski 
Patrol announces the death of long-time 
member Leo Wutke this past year on Feb. 2, 
2017. Born Jan. 15, 1929, he was one of the 
original members of our patrol and served 
as the patrol director during its infancy 
stages. 

Leo loved to help people. He was soft-
spoken and always had calming words for 
our injured patrons. He was recognized for 
40 years of service on the patrol before he 
went to alumni status. He loved to ski and 
was known as a “smooth” skier. He skied on 
long straight skis, feet together, and had a 
very fluid motion. He did change to shaped 
skis toward the end, but still skied as if he 
were skiing on the old, straight skis. 

Leo was also one of the original charter 
members of the Omaha Ski Club. He partici-
pated in the first Flatland Ski Association 
races held in 1965 and continued participat-
ing in the Flatland ski weeks and Omaha 
Ski Club ski trips into the 1980s. On many 
occasions, Leo was willing to give skiing 
tips to many of the club’s new skiers. The 
Omaha Ski Club Life Members recently held 
a luncheon in Leo’s honor. This true gentle-
man of skiing will be sorely missed.

Leo is survived by his sister, Janice 
Swanson; niece and nephews, Lynne 
(Michael) Roh, Jack (Paula) Swanson, 

and Joseph 
Swanson; many 
great nieces and 
nephews; and 
his long-time 
friend, Charlotte 
Emmanuel. 

Terri Hammon  
Mt. Crescent Ski 
Patrol, Iowa

Leo Wutke

Joseph Sullivan
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YOU’RE GONNA 
NEED 

A BIGGER  
GARAGE

  FAT BIKE

New from Swix, the Swixhr Circo 

Gigante L Fat Bike boasts a rugged 

aluminum frame, massive 26x4.8” 

Schwalbe Jumbo Jim tires and features 

a select choice of premium Shimano  

and SRAM components.    

Designed in Norway, and available this 

October to NSP members at pro pricing, 

the Circo Gigante L is perfect for the 

skier and outdoor enthusiast looking 

to enhance their winter adventures.

Visit the  member services area of the 

NSP website,  the Swix Fat Bike and 

the entire Swix product catalog are 

avilable to  members at significate 

discounts.

COMPETITIONTM PRO:
Extra Large for the Extreme Competitor

TRVTM PRO:
For the World Traveler

HEATED BOOTTM PRO:
Start Your Day with Warm Dry Boots

www.transpack.net  (914) 472 8080

THE MOST ADVANCED 
TRANSPORT SYSTEMS FOR

BOOTS, HELMET & GEAR



Instructing instructors Pg. 62 Summer 16
Instructor Development CD course Pg. 26 Winter 07
Keep the good ones Pg. 70 Winter 16
Mentoring instructors Pg. 75 Summer 17
New program director Pg. 89 Fall 14
Shwomanship Instructing Pg. 86 Fall 17
10 tips better instructor Pg. 77 Winter 17
Worst student Pg. 96 Fall 15

Legal 
Dealing with being subpoenaed Pg. 22 Summer 08
Dealing with a fight between guests Pg. 35 Fall 08
Ski safety legislation Pg. 35 Summer 12
Volunteer insurance Pg. 68 Summer 14

Mountain Hosts 
Hill ambassadors Pg. 57 Summer 12
Jackson Hole Pg. 29 Winter 08 

Nordic 
Exemplary Nordics Pg. 92 Fall 17
Klister Pg. 58 Winter 07
Mount Rainier training Pg. 81 Summer 17
National Park Service JSOU Pg. 66 Summer 16
New Nordic Program director Pg. 55 Fall 10
NIMS Pg, 82 Winter 13
Nordic breakout Pg. 72 Summer 12
Nordic Manual Pg. 73 Winter 16
Nordic Master Pg. 69 Winter 12
Nordic Master refresher Pg. 76 Summer 14
NPS JSOU Pg. 84 Winter 17
Patrolling the Birkie Pg. 58 Fall 11
Program changes Pg. 56 Summer 11
Repair improvisation Pg. 94 Fall 16
Repair kit Pg. 56 Winter 06
Risk management Pg. 65 Summer 15
Summer patrolling Pg. 66 Fall 12
Valley Forge refresher Pg. 70 Winter 14

OEC 
Anaphylaxis Pg. 69 Winter 15
Boston Marathon Pg. 64 Fall 13
Chest compression, AEDs Pg. 64 Fall 06
“Clearing” the spine Pg. 72 Winter 14
Cold injuries Pg. 68 Summer 16
CPR updates Pg. 74 Summer 12
Emergency action plan Pg. 32 Winter 06
Exercise-induced asthma Pg. 64 Winter 07
Exposure to blood Pg. 32 Fall 06
Head check - TBI Pg. 66 Summer 15
High altitude and Raynaud’s Disease Pg. 51 Fall 09
Hypothermia Pg. 12 Summer 09
Leadership Pg. 62 Winter 06
Leadership Pg. 36 Fall 06
Long bone fractures Pg. 57 Fall 10
Medical Good Samaritans Pg. 31 Winter 12
NuMask Pg. 72 Winter 12
Ocular injuries Pg. 19 Winter 08
OEC Fifth: about Pg. 60 Winter 11
OEC Fifth changes: part 1 Pg. 58 Summer 11
OEC Fifth changes: part 2 Pg. 62 Fall 11
OEC Program director Pg. 66 Summer 13
OEC vs. OFC Pg. 86 Winter 17
Oxygen: use wisely Pg. 83 Summer 17
Pediatric care Pg. 68 Summer 13

Pulse oximetry Pg. 74  Winter 16
Quality management Pg. 22 Fall 07
S.A.M.P.L.E. Pg.  Summer 14
Shock: A silent killer Pg. 88 Winter 13
Spleen injuries Pg. 70 Fall 12
Stethoscopes Pg. 55 Fall 09
Stress management Pg. 100 Fall 15
Stroke: Brain Attack Pg. 94 Fall 17
Thoracic trauma Pg. 91 Fall 14
Toboggan CPR Pg. 96 Fall 16
Vital signs: taking Pg. 38 Winter 10

Outdoor Emergency Transportation
Back to basics Pg. 73 Summer 16
Baseline skiing standards Pg. 90 Winter 17
Instructor tracking Pg. 78 Winter 16
Off-season top 10 Pg. 86 Summer 17
Preseason prep Pg. 98 Fall 17
Rig refresher Pg. 100 Fall 14
Transportation revisited Pg. 76 Winter 15
Video analysis Pg. 71 Summer 15
Workshop evolution Pg. 101 Fall 16

Patrol Directors 
Mark Anderson - Gore Pg. 26 Winter 17
Curtis Crooks - Squaw Pg. 26 Summer 17
Randy Frykberg Pg. 28 Fall 17
Drew Kneeland - Jackson Pg. 27 Fall 16 .

Patrolling 
Patroller visibility Pg. 25 Fall 11
Patroller ambassadors Pg. 78 Fall 16
Three questions tour Pg. 30 Fall 16 .
Three questions part 2 Pg. 55 Winter 17

Patroller Education Conference 
PEC 2009 Pg. 20 Summer 09
PEC 2010 Pg. 32 Summer 10
PEC 2012 preview Pg. 30 Fall 11
PEC 2012 final call Pg. 34 Winter 12
PEC 2012 - recap Pg. 32 Summer 12

Photo Contests 
Cover Shot Pg. 27 Winter 16
Photo Contest 2010 winners Pg. 38 Summer 11
Photo Contest 2013 starts Pg. 28 Winter 13
Photo Contest 2013 winners Pg. 38 Summer 13
Photo Contest 2014 winners Pg. 36 Summer 14
Photo Contest 2015 winners Pg. 28 Fall 15
Photo Contest 2016 starts Pg. 29  Winter 16
Photo Contest 2016 winners Pg. 34 Fall 16
Photo Contest 2017 Pg. 29 Winter 17
Photo Contest 2017 winners Pg. 32 Fall 17

Powderfall 
Perfect Powder Pg. 60 Fall 14
Powder to the People Pg. 54 Winter 15
Powderfall 2015 Recap Pg. 66 Fall 15
Powderfall Save the Date Pg. 54 Summer 16
Powerfall 2017 Pg. 66 Fall 16
Powderfall 2017 recap Pg. 42 Fall 17
Powder Time Pg. 44 Winter 17
Return to Powderfall Pg. 34 Summer 14

Reviews 
Achelis, Backcountry Rescue Pg. 47 Winter 10
Ancinas, Tales from Two Valleys Pg. 78 Summer 13
Anthony, White Planet Pg. 84 Fall 11
Biesbrecht, Hypothermia, Frostbite Pg. 68 Winter 07
Davenport, Fifty Classic Ski Descents  Pg. 76 Summer 11
DesLauriers, Higher Love Pg. 105 Fall 15
Dyer, Pretty Faces movie Pg. 80 Winter 15
Eastman, Ski Sentinels Pg. 40 Winter 08
Fox, Deep Pg. 88 Summer 14
Fry Story of Modern Skiing Pg. 50 Fall 07
Kircher, The Next 15 Minutes Pg. 82 Winter 12
Rhein, Beyond Birkie Fever Pg. 84 Winter 14
Roundy, 75 Search and Rescue Stories Pg. 78 Fall 12
Stoddart, Making Meaning Mountains Pg, 102 Winter 13
Thorne, Powder: Greatest Ski Runs Pg. 84 Winter 16
Tremper, Avalanche Essentials Pg. 103 Fall 14
Waterhouse, Passion for Skiing Pg. 67 Winter 11
Woodlief, Wall of White Pg. 16 Summer 09

Ski Area Operations 
1960 Olympics Pg. 40 Fall 09 ..
2010 Olympic patrolling Pg. 19 Summer 10
Biodiesel Pg. 29 Fall 08
Caberfae Peaks Pg. 8 Winter 07
Climate change and ski areas Pg. 32 Winter 10
Customer service and patrolling Pg. 21 Winter 10
Homewood Pg. 8 Winter 06
Wachusett Mountain Pg. 10 Fall 06

Skier Safety 
Helmet use and OSHA Pg. 16 Winter 10
New safety team Pg. 12 Winter 08
NSP safety initiatives 10-11 Pg. 59 Fall 10
NSP Safety Team Pg. 37 Winter 12
Safety packages Pg. 96 Fall 14
Safety Team initiatives Pg. 32 Summer 14
Safety Week Pg. 32 Winter 09
Stay Safe Pg. 79 Winter 16

Sweep-Patrolling essays 
Skiing or ski patrolling, by Mike Berard Pg. 45 Summer 09
Stolen Time-Big Sky, by Emily Stifler Pg. 53 Winter 09

Telecommunication 
Cell phones Pg. 22 Winter 08
COSPAS-SARSAT Pg. 15 Summer 08
Dialing 911: part 1 Pg. 70 Summer 13
Dialing 911: part 2 Pg. 70 Fall 13
Digital and analog radios Pg. 17 Summer 10
Drone use Pg. 74 Summer 15
EMS and wireless data Pg. 99 Fall 17
FCC licensing Pg. 92 Winter 13
FCC regulations Pg. 17 Fall 08
GPS technology Pg. 98 Fall 14
Informing the public Pg. 82 Summer 14
Interoperability Pg. 16 Winter 09
Narrowbanding deadline Pg. 67 Fall 11
Narrowbanding definition Pg. 61  Winter 11
Narrowband equipment Pg. 76 Fall 12
Narrowband requirements Pg. 49 Winter 10
Off-season radio use Pg. 61 Summer 11
Public safety broadband Pg. 103 Fall 15
Preparing radios for the season Pg. 56 Fall 09
Preseason checklist Pg. 103 Fall 16

Radio and ICS Pg. 76 Winter 14
Radio licensing hurdles Pg. 74 Winter 12
Radio signal coverage Pg. 61 Fall 10
Radio tech changes Pg. 80 Winter 16
Radio tech changes pt. 2 Pg. 74 Summer 16
Radio tech changes pt. 3 Pg. 92 Winter 17
Radio tech changes pt. 4 Pg. 87  Summer 17
Radios vs. apps Pg. 74 Winter 15
Report from PEC Pg. 24 Summer 09
Telecom update Pg. 16 Fall 07
Transitioning from 10 Codes Pg. 78 Summer 12

Training and Techniques 
Hydrating while skiing Pg. 26 Summer 10
Learning disabilities Pg. 26 Winter 06
Pressure management on skis Pg. 30 Winter 09
Skiing ice Pg. 24 Winter 10

Women’s 
Central Division Clinic Pg. 83 Summer 14
Eastern Division Leadership Summit Pg. 75 Summer 15
Gear for women Pg. 94 Winter 13
Girl talk Pg. 72 Summer 13
Heavenly clinic Pg. 62 Summer 11
Jeannie Thoren Pg. 77 Winter 12
Learning experiences Pg. 78 Winter 14
Mt. Hood June clinic Pg. 68 Fall 11
Powderfall seminars Pg. 101 Fall 17
Southern Division clinic Pg. 72 Fall 13
Tahoe Women’s Summit Pg. 82 Winter 16
Women’s Program growth Pg. 62 Winter 11
Women’s Summit Pg. 79 Winter 15
Women’s Summit 2017 Pg. 104 Fall 16
Women’s Summit 2017 Pg. 93 Winter 17
Women’s Summit 2017  Pg. 88 Summer 17

Young Adult 
Creating young adult patrols Pg. 81 Winter 12
Division training seminars Pg. 78 Fall 13
Growing YAPs Pg. 10 Fall 14
Loveland Pg. 64 Winter 11
Next generation Pg. 87 Summer 14
Next generation Pg. 76 Summer 16
Northern Vermont YAPs Pg. 79 Summer 15
Paying it forward Pg. 101 Winter 13
Powderfall scholarships Pg. 104 Fall 17
Program goals Pg. 64 Summer 11
R.A.T. Pack Pg. 54 Summer 13
R.A.T. to YAP Pg. 38 Summer 16
Recruiting young adults Pg. 81 Winter 14
Shawnee Peak Pg. 63 Fall 10
Standardized guidelines Pg. 80 Summer 12
Willamette Pass YAPs  Pg. 73 Fall 11
Young adult seminars Pg. 77 Summer 13
YAP seminars Pg, 105 Fall 16
Young adult summary Pg. 104 Fall 15

2006-PRESENT

75th Anniversary 
A Celebration to Remember Pg. 48 Fall 12
“Adventures in Skiing” excerpt Pg. 50 Winter 13
Anniversary toboggan Pg. 48 Winter 13
Beyond Diamonds Pg. 62 Summer 12
Early patrolling Pg. 62 Winter 13
Happy 75 years Pg. 44 Winter 13
Remembering Minnie Dole Pg. 59 Winter 13
“Samaritans of the Snow” excerpt Pg. 54  Winter 13
Stowe celebration Pg. 69 Winter 13
Stunning 75th Pg. 42 Summer 13
Whittaker twins Pg. 65 Winter 13

Administrative 
Bill Finley Pg. 35 Summer 16
Board candidates Pg. 46 Fall 11
Board meeting Pg. 28 Fall 11
Board meeting Pg. 35 Fall 12
Bylaw changes approved Pg. 56 Winter 07
Dues increase Pg. 42 Winter 06
Everyday Heroes campaign Pg. 30 Winter 13
Financial report 2004-2005 Pg. 40 Winter 06
Financial report 2005-2006 Pg. 36 Winter 07
Financial update 2006-2007 Pg. 27 Fall 07
Financial update 2007-2008 Pg. 33 Fall 08
Financial update 2008-2009 Pg. 30 Fall 09
Financial update 2009-2010 Pg. 28 Winter 11
Financial update 2010-2011 Pg. 26 Winter 12
Leadership changes Pg. 56 Winter 07
New election process Pg. 34 Winter 06
NSP origins Pg. 46 Fall 04
Recruiting Pg. 28 Winter 07
Retirement Pg. 34 Winter 07
Scott Marland Pg. 28 Winter 12
Staff changes Pg. 28 Winter 15
Survey results Pg. 16 Summer 08

Alumni 
College bound Pg. 53  Winter 14
Eastern alumni gathering Pg. 20 Spring 14

Avalanche and Mountaineering  
ABCs (and D) of digging Pg. 52 Fall 11
Avalanche control, Taos Pg. 14 Winter 06
Avalanche Program changes Pg. 72 Summer 14
Avalanche season statistics 2010-2011 Pg. 50 Summer 11
Avalanche season statistics 2011-2012 Pg. 56 Fall 12
Avalanche season statistics 2015-2016 Pg. 82 Fall 16
Avalanche becaon specs Pg. 64 Winter 16
Avalanche research changes Pg. 59 Summer 16
Avy resuscitation protocols Pg. 66 Summer 17
Backcountry Basecamp Pg. 46 Fall 13
Beacon interference Pg. 54 Winter 14
Beacon parks Pg. 20 Winter 07
Building on MTR history Pg. 63 Summer 15
Cliff rescue Pg. 65 Winter 15
Donner Summit rescue Pg. 36 Summer 10
Education movers and shakers Pg. 42 Winter 08
Everest, patroller ascents Pg. 18 Fall 06
Figure 8 knots Pg. 91 Fall 16
GPS Pg. 62 Fall 13
Hydrating in the backcountry Pg. 18 Fall 07
Ice cave collapse Pg. 30 Summer 09

Incident Command System Pg. 65 Winter 12
Instructing law enforcement Pg. 18 Winter 09
ISSW 2010 Pg. 55 Winter 11
ISSW 2012 Pg. 72 Winter 13
ISSW 2014 Pg. 60 Winter 15
ISSW 2016 Pg. 70 Winter 17
Know Before You Go Pg. 36 Fall 11
LaChapelle collection Pg. 44 Winter 10
Low angle rescue Pg. 22 Winter 09
Midwestern slide Pg. 25 Winter 06
Mount Hood rescue Pg. 38 Winter 07
Moving forward (director) Pg. 91 Fall 15
MTR and SAR: pt. 1 Pg. 51 Fall 10
MTR and SAR: pt. 2 Pg. 58 Winter 11
MTR and SAR: pt. 3 Pg. 53 Summer 11
MTR Challenge Pg. 56 Summer 16
MTR course updates Pg. 80 Winter 17
MTR Enhancement Seminar Pg. 70 Summer 12
MTR Manual: changes Pg. 80 Winter 13
MTR Manual: then and now Pg. 55 Fall 11
Multiple burial searches Pg. 78 Fall 14
Munter hitch Pg. 98 Fall 15
NARSIDs Pg. 12 Fall 07
National Avalanche School Pg. 60 Winter 12
National Avalanche School field Pg. 64 Summer 12
National Avalanche School updates Pg. 60 Summer 15
National Avalanche School Pg. 66 Winter 16
New avalanche courses Pg. 20 Fall 08
New NSP Avalanche Program Pg. 49 Fall 10
NIMS and ICS integration Pg. 82 Winter 13
NIMS and ICS training Pg. 50 Winter 10
Project Zero Pg. 26 Summer 15
RECCO Pg. 20 Winter 06
Rescue paradigm shift Pg. 59 Summer 13
Rope rescue Pg. 62 Fall 12
Route finding Pg. 71 Winter 16
SAR Conference Pg. 41 Winter 12
SAR strategies Pg. 76 Summer 17
Sidecountry access Pg. 18 Fall 08
Sidecountry issues Pg. 46 Fall 10
Snow anchors Pg. 89 Fall 17
Snow trenches Pg. 64 Summer 16
Snowmobile avy rescue Pg. 82 Fall 17
Strategic shoveling Pg. 14 Winter 07
Ten Essentials Pg. 46 Winter 06
Ten Essentials update Pg. 64 Summer 13
Toboggan rope rescue Pg. 66 Winter 14
Tri-Advisory Conference Pg. 72 Winter 13
Understanding risk Pg. 51 Fall 13
USFS MOU Pg. 29 Fall 12
Winter rescue, Washington Pg. 24 Fall 06

Awards 
2007 Outstanding Awards Pg. 36 Fall 07
2008 Outstanding Awards Pg. 21 Fall 09
2009 Outstanding Awards Pg. 47 Winter 11
2010 Outstanding Awards Pg. 52 Winter 12
2011 Outstanding Awards Pg. 33 Winter 13
2012 Outstanding Awards Pg. 36 Winter 14
2013 Outstanding Awards Pg. 36 Winter 15
2014 Outstanding Awards Pg. 42 Winter 16
2015 Outstanding Awards Pg. 31 Winter 17
Gold Stars 2008 Pg. 22 Fall 08
LCA and National Appointments 06-07 Pg. 25 Winter 08
LCA and National Appointments 07-08 Pg. 19 Summer 09

LCA and National Appointments 08-09 Pg. 42 Summer 10
Merit Stars 2008 Pg. 26 Winter 09
Minnie Dole Award 2011 Pg 36 Summer 12

Certified 
APP Conference Pg. 54 Fall 13
Jess McMillan Pg. 62 Winter 14
Recruitment Pg. 86 Fall 14

Education 
Back to school Pg. 32 Fall 12
Certified cearch Pg. 42 Winter 13
Competency-based learning Pg. 80 Fall 17
Continuing education Pg. 40 Winter 13
Credentialing instructors Pg. 43 Winter 13
Distance learning Pg. 22 Summer 11
Education report Pg. 24  Winter 12
Face-to-face meetings Pg. 29 Summer 14
Forward ho Pg. 24 Fall 13
Management systems, SAR Pg. 66 Winter 17
New courses Pg. 80 Fall 16
Nine Months In Pg. 62 Winter 16
Online offerings Pg. 28 Fall 14
Promoting programs Pg. 29 Winter 15
Publications update Pg. 39 Fall 11
Sheila Summers, director Pg. 24 Fall 15
Spring cleaning Pg. 32 Summer 12
Training trends Pg. 30 Summer 13
Training trends Pg. 25 Winter 14

Equipment 
2014 Gear Guide Pg. 42 Fall 14
2015 Gear Guide Pg. 48 Fall 15
2016 Gear Guide Pg. 48 Fall 16
2017 Gear Guide Pg. 52 Fall 17
Brill’s Drill for AI Pg. 26 Winter 08
Fitting boots Pg. 53 Winter 11
New Patagonia jackets Pg. 47 Summer 11
Pron packs Pg. 49 Summer 11
Pro deals and sponsors Pg. 32 Winter 13
Sponsors  Pg. 32 Winter 13

Features and Articles 
10th Mountain Division  Pg. 42 Fall 07
50 Year Association Award Pg. 42 Summer 16
Aging trends in skiing Pg. 36 Winter 09
Al Schnier Pg. 42 Summer 14
Backcountry Boom Pg. 28 Fall 13
Best job: patrol and PD Pg. 32 Summer 17
Bike and Build fundraiser Pg. 29 Fall 09
Bike patrols Pg. 54 Summer 14
Birds of Prey Pg. 44 Summer 12
Bonnie Prudden Pg. 38 Fall 12
Boots to Brie: France patrolling Pg. 44 Summer 15
Cable Riding Rescue Pg. 44 Winter 12
Charles Schobinger Pg. 27 Summer 11
Dartmouth Ski Patrol Pg. 30 Fall 14
Difference patroller makes Pg. 24 Summer 11
Don Williams Pg. 44 Winter 14
Dubai patrolling Pg. 28 Winter 09
Early season rescue Pg. 40 Fall 11
Electron Boy Pg. 31 Fall 10
Environmental Footprints Pg. 44 Winter 16
European patrolling Pg. 28 Summer 11
Evolution of First Aid Pg. 49 Winter 12

Evolution of First Aid pt. 2 Pg. 42 Fall 12
Extreme competition patrolling Pg. 32 Summer 11
Female Pioneers Pg. 52 Summer 12
Flight Standby: U.S. Open Pg. 30 Summer 15
Four-Season Patrolling Pg. 36 Summer 15
George Wesson Pg. 41 Winter 11
Gretchen Besser: USSA HOF Pg. 72 Fall 17
Hall of Fame Pg. 56 Winter 16
Helmet Laws Pg. 43 Winter 11
Helping Survivors Pg. 26 Summer 11
Iditarod Pg. 26 Winter 10
Iron Man Championships Pg. 28 Summer 10
Jay Otto memorial Pg. 50 Fall 08
Kees Brenninkmeyer Pg. 56 Summer 13
Learn to Ski and Snowboard Month Pg. 25 Fall 10
Media relations Pg. 29 Summer 17
Mount Hood patrolling Pg. 23 Summer 10
Mountain bike conference Pg. 80 Fall 15
Multi-generation patrolling Pg. 44 Fall 08
NARSID peril Pg. 43 Fall 11
NSP Charter Pg. 38 Summer 13
NSP staff Pg. 36 Fall 13
Obama factor Pg. 43 Winter 09
Patrol Exchange Program Pg. 27 Fall 10
Patrol exchanges Pg. 46 Winter 14
Platinum anniversary Pg. 32 Winter 08
Purple Merit Stars Pg. 40 Fall 16
#RideAnotherDay Pg. 36 Fall 17
Q&A with Darcy Hanley Pg. 30 Winter 11
Q&A with Michael Berry Pg. 37 Wnter 11
Reality TV: Blue Mountain patrol Pg. 38 Fall 08
Ron Ricketts Pg. 26 Fall 13
SAR School Pg. 28 Winter 14
Scout builds splints Pg. 34 Winter 11
Seven Summits Pg. 50 Summer 13
Ski with a patroller Pg. 37 Fall 09
Snow Guardians film Pg. 70 Fall 14
Subaru WinterFest Pg. 30 Summer 14
Tricia Hines Pg. 44 Winter 15
X Games patrols Pg. 48 Summer 14
Warren Bowman Pg. 74 Fall 17
WBR Dog School Pg. 46 Summer 17
West Point Ski Patrol Pg. 52 Winter 08
WinterKids Pg. 37 Fall 10
Winter SAR Conference Pg. 32 Winter 16
Women and patrolling Pg. 34 Fall 15
Women’s Summit Pg. 44 Summer 16
Wounded Warriors Pg. 62 Summer 14
Youth patrol programs Pg. 30 Fall 07

Fundraising 
Education scholarships Pg. 76 Winter 17
Leaving NSP in will Pg. 62 Summer 13
Pay it forward Pg. 95 Fall 15
Planned giving Pg. 88 Fall 14
Snow angel challenge Pg. 64 Winter 15

Health and Fitness 
Foot alignment issues Pg. 43 Fall 10
Fuel for injury prevention Pg. 42 Winter 07
Stamina Pg. 26 Summer 09

Instructor Development 
Art of evaluation Pg. 89 Fall 16
Invisible time Pg. 62 Summer 15

M A G A Z I N E  I N D E X
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Are You Prepared To Respond Quickly 
In A Cardiac Emergency?

America’s Largest Authorized PHILIPS Defibrillator Distributor. Let us be your source for AED devices, 
accessories, and training certification.

OFFICIAL BRONZE SPONSOR OF THE NATIONAL SKI PATROL

855.ONE.BEAT

WWW.ONEBEATCPR.COM

Thanks to everyone for the submissions, and 
congrats to our winner, Ron Simpson. Thanks to 
Jen Sinsabaugh, of the Shawnee Peak Ski Patrol, for 
the photo. 

FALL 2017 WINNER 
“I TOLD YOU, this lift was closed!”  

—  Ron Simpson, Willard Mountain Ski Patrol, New York

Honorable Mentions
“Today in OEC, we are going to learn about impalement injuries.” 

— Andrew Ratliff, Loveland Ski Patrol, Colorado

“Now the hazard really IS marked.” 
 — Scott March, Nordic Valley Ski Patrol, Utah

“The winter session of Burning Man hasn’t really caught on yet.”  
— Paul Mandel, Mt. Bachelor Ski Patrol, Oregon

“National Ski Patrol: we’re a different breed. We even yard sale different.” 
— Eric Blackwelder, Butternut Ski Patrol, Massachusetts 

Send Ski Patrol Magazine your 

captions for the photo to the right. 

Scribe of the winning caption will 

receive a $25 gift certificate to the 

NSP Online Store and recogni-

tion in the next issue. Send entries 

to spm@nsp.org, or mail them to 

133 S. Van Gordon St., Suite 100, 

Lakewood, CO 80228. Only NSP 

members are eligible. Remember 

SPM if you have a humorous photo 

for next issue’s caption contest. 

Send it in high resolution (at least 

225 dpi) to spm@nsp.org.

WRITE A 
CAPTION 
FOR THIS
PHOTO
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