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 08 LETTERS TO THE EDITOR
DEPARTMENTS 

2018 OUTSTANDING 
AWARDS

BY CANDACE HORGAN
This article highlights the winners of the 
2018 NSP National Outstanding Awards. 
Congrats to the winners, runners-up, 
and division winners for all their amazing 
accomplishments. 

RAPID RESPONSE 
CANINES

BY CANDACE HORGAN
Just as patrollers need refreshers, so too 
do avalanche rescue dogs. The Colorado 
Rapid Avalanche Deployment Program 
held a four-day refresher/training for dogs, 
their handlers, and snow safety techs. 
There were teams participating from all 
over Colorado, as well as from out of state.

POWDER TIME!
BY ANDRE GONSALVES AND STEVEN BINNS
Many of you have already made your reserva-
tions, but if you haven’t now is the time to sign 
up for Powderfall 2019 at Snowbird Ski Resort in 
Utah. It promises to be a memorable event for 
all who come. 
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64 SUBARU AMBASSADORS
BY ANDRE GONSALVES 

 AND STEVEN BINNS 
We spotlight the Subaru 
ambassadors for 2018-19, who will 
be driving new Subaru vehicles 
and promoting the NSP. 

 
62 SUBARU-NSP WBR
      INTERNATIONAL DOG SCHOOL
      SCHOLARSHIP WINNERS

BY ANDRE GONSALVES
Five lucky patrollers received 
scholarships to the biennial 
Wasatch Backcountry Rescue 
International Dog School. We 
highlight these recipients. 

68 DUCKWORTH SHEAR ‘N SHRED
BY GEOFF PECK
Each spring, Duckworth hosts its 
Shear ‘n Shred in Dillon, Montana, 
so that retailers can learn about 
the production process for the 
only source-verifi ed, single-origin 
merino wool. 

34 THE DIRECTOR’S CHAIR
BY ERYKA THORLEY 
Eryka Thorley’s “From the Director’s 
Chair” interviews Montana Snowbowl Ski 
Patrol Director Joe Lustik.

 
32  NSP FY18 ANNUAL REPORT

BY MEEGAN MOSZYNSKI AND BILL FINLEY 
A quick review of the current fi nancial 
status of the NSP by NSP Executive 
Director Meegan Moszynski and NSP 
Finance Director Bill Finley.  

33 TAX TIME
BY BILL FINLEY
NSP Finance Director Bill Finley looks 
at some of the tax considerations and 
deductions for patrollers in light of the 
new tax laws passed last year.   

58 PATAGONIA ACTION WORKS
BY CANDACE HORGAN 
In February 2018, Patagonia launched 
a new initiative, Patagonia Action 
Works, which aims to get people 
involved at the local level in issues 
that may be of concern to them. We 
also look at how Patagonia works its 
product lines.  
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to the Editor

L E T T E R S

Who’s that patroller?
It was a pleasant surprise to see my late father’s picture on page 78 of the fall 2018 issue 
of Ski Patrol Magazine. It also surprised me that you did not include any captions to those 
photos celebrating the NSP’s 80th anniversary. Many readers probably couldn’t fi gure out 
where in the world NSP patrollers would be standing in such rugged terrain. Those patrol-
lers from the Central New York Region of the Eastern Division were taking part in the 1976 
NSP European Seminar and were posing in front of the Eiger in Switzerland. They were, 
from left to right, Jeff Paston (Song Mountain); Steve Laffer (Labrador Mountain); my Dad, 
Fred Fergerson (Song Mountain); and Pat Crosby (Cazenovia Ski Club). My Dad died this 
past season just as he was starting his 50th year with the NSP. Pat Crosby died at the age of 
101 just two days before the fall issue arrived. 

Bill Fergerson 
Song Mountain Ski Patrol, New York
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It’s that time again. As I write this, a few ski areas are already 
open, but it’s early November, and after an early season cold snap 
Indian summer is in full bloom. By the time you read this, the ski 
season will be in full swing, and hopefully Ullr will send lots of 
snow, especially to areas that received so little last season. The 
early prognostications from the National Oceanic and Atmospheric 
Administration weren’t hopeful, as they called for warmer than 
normal temperatures for most of the country. As far as precipitation, 
it was calling for drier than average across much of the Rockies, the 
Great Lakes, and the Ohio Valley. Hopefully, NOAA is off this year.

Regardless, even if the snowfall is less than average, skiers and 
snowboarders always come out to enjoy what is available, and that 
means patrollers will be busy out on the hill promoting safe skiing 
and riding and taking care of those who get injured along the way.

Part of being able to do this, of course, comes back to good 
preparation. Fall is a time for refreshing, whether that’s Outdoor 
Emergency Care, the Frosty refreshers on toboggan handling 
and skiing and snowboarding, or refreshing on other aspects of 
patrolling.

In this issue, we feature the Colorado Rapid Avalanche Deployment 
Program, which enables dog teams and snow safety techs to be 
fl own to the site of an avalanche via a Flight For Life® Colorado 
helicopter. Just as patrollers need refreshing, so too do avalanche 
rescue dogs, and C-RAD offers a four-day refresher training for dog 
teams and snow safety techs across Colorado in early October. This 
event brought out dog teams and techs from almost every area in 
the state, as well as teams from Nevada and even Canada.

As always, the main focus of our winter issue is those patrollers 

from the Editor
By Candace Horgan, Editor

L E T T E R S

who stood out over the past year and were recognized with 
an NSP National Outstanding Award. Reading about all their 
accomplishments and why they were so recognized is always 
inspiring, and we should all offer them a congratulations on their 
accomplishments. 

One thing that the NSP is always striving to do is move forward 
and improve. This fall, we developed several new partnerships 
with industry leaders. In this issue, NSP National Women’s 
Program Advisor Tanya Thomas writes about NSP working with 
SheJumps on their Wild Skills Junior Ski Patrol day camps, 
while NSP National Nordic/Backcountry Program Director Rick 
Shandler writes about NSP’s acceptance as a B2 member of the 
International Commission for Alpine Rescue, something that 
Shandler, along with NSP National Mountain Travel and Rescue 
Program Director Myron Allen, NSP National Avalanche Program 
Director Ed Carlson, and the NSP board worked on over the last 
several months. ICAR was founded in 1948 and is the leading 
association of alpine rescue organizations in the world. ICAR’s 
acceptance of NSP is further recognition of our role in mountain 
safety and our mission, “To help keep people safe on the moun-
tain and during other outdoor activities.”

Other important partnerships are with the organizations that offer 
NSP members gear and clothing through pro deals and the NSP 
Online Store. In this issue, we talk with Patagonia’s Eric Wallis 
about Patagonia’s green efforts, including using recycled materials 
in the construction of garments and the new Worn Wear® pro-
gram, which keeps gear in use through either repair or recycling 
it into something new. We also talk with Patagonia’s Whitney 
Clapper about their Action Works initiative, in which Patagonia 
supports grassroots activists who are working on environmental 
issues. As you will see from this article, Patagonia is not just your 
average gear company, and that is why we value our partnership 
with them so much. 

Another valued partnership is that with Subaru. This fall, the 
new NSP Subaru ambassadors were announced. We highlight the 
10 new ambassadors who will be driving NSP-branded Subarus 
and promoting NSP and Subaru in the coming year. We also look 
at the fi ve winners of the Subaru-National Ski Patrol scholarship 
to the biennial Wasatch Backcountry Rescue International Dog 
School. Be sure to look for the article in the summer issue about 
what these winners learned at the always popular school. 

When you are reading this issue, don’t forget about Powderfall 
2019, which will be held at Snowbird Ski and Summer Resort 
in Little Cottonwood Canyon, Utah, from April 3-6, 2019. This 
promises to be the best Powderfall ever. Registrations are fi lling 
up fast, and they close on Feb. 15, 2019. If you still aren’t sure 
about attending Powderfall, check out the article in this issue that 
highlights all the amazing events going on and why this will be 
the best-ever Powderfall. 

We at the Lakewood offi ce hope to see you there in April. Until 
then, happy skiing (and boarding), and pray for snow!     +
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C O N T R I B U T O R S

Gretchen Besser
Long-time ski patroller Dr. Gretchen R. Besser (National Appointment Number 5756), of Morrisville, Vermont, was the 
fi rst-ever National Ski Patrol historian. She was the initial recipient of the National Ski Patrol Chairman’s Excellence 
in Service Award (January 2010). From 1980-85, Besser served as international liaison for the NSP. Her book, The 
National Ski Patrol: Samaritans of the Snow (1983), received a ULLR award from the International Skiing History 
Association (ISHA) in 1997. She has contributed to Ski Patrol Magazine since 1976, when it was a newsletter called 
National Patroller. In 2013, she became one of the fi rst inductees into the National Ski Patrol Hall of Fame. Besser is a 
past board member of ISHA and of the United States Ski and Snowboard Association Hall of Fame, to which she was 
recently inducted. She has skied all over the world, including in Canada, Europe, Argentina, Australia, Japan, and the 
People’s Republic of China. She still makes fi rst tracks at Stowe Mountain Resort most winter weekday mornings.

Jim Margolis, M.D.
“Doc” Jim Margolis has been active in ski patrol for over 30 years and is a past patrol representative from 
Homewood Mountain Resort in Lake Tahoe, California. As an alumnus, he continues to be the medical advisor 
for his patrol, an OEC instructor trainer, and the Eastern Sierra Region’s recruitment and medical advisor. His 
long-standing commitment to patrolling has been recognized with a Leadership Commendation Appointment, 
Distinguished Service Award, Purple Merit Star, and several Yellow Merit Stars. He continues to practice 
medicine as a child psychiatrist and was recognized in 2009 by the Sierra Sacramento Valley Medical Society 
by receiving the Golden Stethoscope Award “Doc of the Year” award. He teaches medical students at both 
University of California, Davis School of Medicine and California Northstate University College of Medicine. 
This is the second article he has written for Ski Patrol Magazine.

Eryka Thorley
A native of Michigan’s Upper Peninsula, Eryka Thorley fi rst headed to the mountains for college at Montana State 
and has since hailed the West as home. Twelve years ago, at Big Sky Resort in Montana, she fi rst began her ski 
patrol career, which she continues to this day. She lives with her husband, Jake, a fellow ski patroller, and daughter, 
Wynter, in Nederland, Colorado, and is on the patrol staff at their local area, Eldora Mountain Resort, where she 
organizes much of their continuing medical education. When not ski patrolling, Eryka teaches avalanche courses in 
the Rocky Mountains and organizes hiking trips in the Alps for Alpinehikers, a U.S.-based company. 

Chris Wise 
Chris Wise is a skier, biker, and hiker who resides in Rockford, Michigan, and patrols at Cannonsburg Ski Area. 
Professionally, he works as a physical therapist practicing in orthopedics and sports medicine. He has 10 years of 
volunteer alpine patrol experience in both the Central and Rocky Mountain divisions and has recently passed the 
Senior Program. Chris thoroughly enjoys lapping the terrain park during his Sunday night shifts, but also loves to 
travel in search of a fresh, deep, powder day with friends. Outside of work and patrol, he enjoys helping his wife 
on the horse farm they reside at. 
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Collaboration is important in any industry. Working together to share 
ideas, find new solutions to common challenges, and learn from each 
other’s successes can help organizations thrive and move forward. One 
of my favorite aspects of this job is collaborating with industry leaders 
and other organizations to advance our mission and vision among our 
members and the general public. In recent months, the NSP has part-
nered with several different organizations and cemented its leadership 
role in the mountain recreation industry. 

This winter, NSP is partnering with SheJumps, a Utah-based organiza-
tion that works to increase the participation of women and girls in 
outdoor activities. SheJumps has been hugely popular in many areas, 
encouraging girls and women of all ages to get outside and get rad 
through various programs like Get the Girls Out, Alpine Finishing 
School sessions, and Wild Skills, which teaches young girls the 
survival and technical skills they need for outdoor adventuring. NSP 
is working with SheJumps to expand their Wild Skills Junior Ski 
Patrol, “a day camp where girls learn mountain safety and first aid 
while working with the strong women of the ski patrol community 
and SheJumps volunteers. Throughout the day, participants are taught 
a range of outdoor skills that are utilized by ski patrollers to keep 
the mountain safe. Topics include first aid, avalanche control, snow 
science, weather stations, toboggans, avalanche rescue techniques, 
avalanche dogs and much more. There are also plenty of snack breaks, 
high fives and unicorns delivering hot cocoa!” NSP Women’s Program 
Advisor Tanya Thomas and NSP Young Adult Program Advisor Jason 
Tamulen are helping lead the way to engage NSP in this project.

Off the snow, NSP worked closely with the International Mountain 
Bicycling Association (IMBA) this year to welcome their bike patrol-
lers into NSP. IMBA recently shifted their direction to focus more 
closely on policy and land use rights, therefore retiring their patrol-
ler program, the National Mountain Bike Patrol (NMBP). NSP’s Bike 
Committee, led by NSP board member Ken Kramer, worked tirelessly 
with IMBA leadership to provide opportunities for former IMBA 
NMBP patrollers to become NSP members and find a new “home.” 

I attended Ski Area Management’s Summer Ops Camp in September 
to help spread the word about this new opportunity and engage 
ski areas who have bike patrols or are thinking about establishing 
a patrol. NSP’s Online Store and Catalog provided new bike patrol 
and mountain bike products to support this transition, resulting in 
record summer and early fall NSP Online Store sales. As a result 
of these efforts and collaboration, our bike membership numbers 
continue to grow.

As of Oct. 20, 2018, NSP is a B2 voting member of the International 
Commission for Alpine Rescue (ICAR). ICAR “provides a platform for 
mountain rescue and related organizations to disseminate knowledge 
with the prime goal of improving mountain rescue services and their 
safety. ICAR is an independent, worldwide organization that respects 
its members and promotes international cooperation.” We are thrilled 

to be a part of this important organization and to learn more from our 
peers and share best practices with rescue groups across the world. This 
was a hard-earned opportunity that was achieved due to the dedication 
of NSP National Nordic/Backcountry Program Director Rick Shandler, 
NSP National Avalanche Program Director Ed Carlson, and NSP National 
Mountain Travel and Rescue Program Director Myron Allen, in addition to 
the NSP board of directors.

Through NSP’s ongoing and important partnership with Subaru, we have 
established a scholarship program with the Wasatch Backcountry Rescue 
(WBR) dog school. This winter, NSP will support five dog/handler teams 
to attend WBR’s International Dog School Jan. 13-17, 2019, at Alta, Utah. 
This biennial event is “a four day training program open to all Avalanche 
Rescue K-9 teams and is the oldest school of its kind in the United States. 
The instructors represent some of the most experienced and highly regarded 
avalanche rescue programs in the world. The WBR International Dog 
School caters to rescue teams of all skill levels, and is a great opportunity 
to exchange ideas, experiences, and methods with peer rescue teams from 
areas throughout the U.S.” New this winter is a scholarship reserved for an 
international dog/handler team from ICAR. We also are working closely with 
Subaru to attend their WinterFest events throughout the country to promote 
our brand and step up recruitment efforts.

As we establish new partnerships and continue to support current ones, 
we still remain dedicated to maintaining our strong relationships with the 
ski areas, our principal customers. This fall, NSP leadership across the 
country attended various regional shows, including the Midwest Ski Areas 
Association meeting, New England Summit, I Ski New York/Pennsylvania 
Ski Area Association Expo, the Southern Ski Areas Association meeting, 
the Montana Ski Areas Association meeting, and NSAA’s Fall Education 
Seminars at Squaw Valley/Alpine Meadows in California, Brighton Resort 
in Utah, and Copper Mountain Resort in Colorado. These gatherings present 
opportunities to reconnect with familiar faces and meet new ones in the 
industry, as well as to learn about current challenges and opportunities.

The NSP will continue to add value to our principal customers and our 
members by learning and listening across generations, genders, and experi-
ences. The power of working together and sharing knowledge can bring us 
great success as we look ahead. Thank you to all these industry leaders who 
have partnered with the NSP and who recognize the value we have as fellow 
industry leaders.     +

From the
  of  Meegan Moszynski

C O M M E N T A R Y

The Power of Partnerships
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The National Ski Patrol leadership has been very busy this year. This 
includes the board of directors, the division directors, the program direc-
tors and advisors, our committee members, and many others. 

We started the year working to welcome EMTs that don’t have OEC 
credentials as members by creatively adjusting the requirements for them 
to qualify. We also appointed two new advisors, Jason Tamulen as NSP 
National Young Adult Program advisor and Tim Viall as NSP National 
Alumni Program advisor. 

We did some rebranding as well, renaming the European Division to 
the International Division, which is a more accurate representation 
of its demographics, and renaming the Nordic Program to the Nordic/
Backcountry Program. The Governance Committee issued a new version 
of the National Ski Patrol Policies and Procedures, and they are already 
working on the next version. 

The Planning Committee developed a SWOT analysis (Strengths, 
Weaknesses, Opportunities, Threats) and created and sent out a member-
ship survey. Our finances are running very well, as evidenced by another 
clean audit (see “NSP FY18 Annual Report,” page 32). 

Our leadership and members of the national staff visited a number 
of National Ski Areas Association meetings around the country. The 
Lakewood office also sent representatives to these meetings. 

The Education Committee has completed an update to the Instructor 
Development manual, a new leadership course, and is working on 
Patroller 101. Two new Avalanche courses have been created for divi-
sions that do not have significant risk of avalanches. The board has 
reorganized the Safety Team and has worked with the Lakewood office 
to structure the Marketing Committee and the Subaru ambassadors. The 
OEC-6 editors/reviewers, etc. are deep into creating our new textbook, 
test questions, etc. 

Lastly, the Business Process Committee has initiated efforts to make our 
programs and processes consistent across the country as the first step in 
designing the next IT system. 

The board of directors is also collaborating on several issues. We have 
been very busy with Request for Actions from members, having received 
over 31 this year; many of those have been processed already. We have 
also had legal questions that have kept our NSP legal advisor busy.  

As this year ends, three of our board members are moving on to other 
adventures. Ed McNamara and Jim Woodrum have each been on the 
board for six years. They have seen and participated in challenging 
times as well as good times. Ty Damon has been on the board for three 
years. Each of these board members has contributed their time, talent, 
and treasure to the National Ski Patrol, and we are very grateful for their 
contributions.

Looking forward, there is an initiative on which we are starting to educate 
our leaders and members. Harassment or bullying is very much in the 
news these days. I think this is a good thing to discuss in the National Ski 
Patrol. When I joined, the NSP was a “good ol’ boys club” in many ways. 
Being a man, I didn’t pay much attention to that, but my wife did. She can 

tell many stories. Things 
have improved over the 
years, but we have groups 
of people who still act 
like our organization is a 
good ol’ boys club. 

A lot of people I have 
talked with don’t believe 
we have a problem, but then I suggest some possibilities like a group of 
patrollers sitting and telling jokes, many of which are not appropriate 
and make some of the patrollers uncomfortable. That’s when I see the 
light go on and the person says “Yes, that happens, I thought you were 
talking about sexual harassment.” I then go on to give a scenario based 
on real-life circumstances that we have addressed, and the person says, 
“But that doesn’t happen in our patrol.”

There are undoubtedly patrols that have done an excellent job of polic-
ing this type of action with a zero-tolerance approach. Over the years, 
their culture has eliminated offensive actions. I believe those patrols are 
in the minority. I believe most patrollers can cite harassment or bullying 
situations that they have personally witnessed. How many of you can 
think of a situation in a class or refresher where someone is unnecessar-
ily put on the spot for an error? No one likes this; however, we probably 
have all seen or experienced this type of bullying.

The National Ski Patrol is not a very diverse group from a gender and 
ethnic perspective. If we want to change that, we need to ensure we are 
acting appropriately in our interactions with our members. We are all 
role models, especially our leaders and more experienced patrollers. As 
such, remember that new patrollers or young adult patrollers are watch-
ing and listening as you speak and act.

At the January 2019 board of directors meeting, we will have an organi-
zation come in to train the board and division directors in understanding 
harassment and bullying and what to do if you see it or are a victim of it. 
The leaders of our organization need to lead by example. It is my hope 
that the division directors will push this type of training down in their 
divisions and encourage their regions to ask all of their patrols to also 
hold similar training. If we give everyone a clear understanding of what 
harassment and bullying looks like and give them the tools to address it 
when seen, it will be much easier to manage situations when they hap-
pen. With time, this approach will change the culture of the organization 
and make it a better organization to be a part of.

We spend a fair amount of time teaching new patrollers how to properly 
treat patients. I think it is time we spend some time teaching ourselves 
how to treat each other better. If people in your leadership chain provide 
training for harassment and bullying, please invest the time to take the 
training. It will make you a better patroller, and a better person.

I hope we all have a great ski season. If you don’t have lots of snow, 
enjoy the people that are around you. Patrollers are all the same across 
the nation. They are good people doing good things to help others. 
Thank you for all you do.     +

Update on what we have been doing
BY RICK KNIGHT, NSP BOARD CHAIR

Chatting with the  
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Tom Caruso, an alumni member  from Cali forn ia,
v is i ted on Nov. 15, 2018.

John Morr is ,
 a Park City  Ski Patro l candidate in Utah,

 v is i ted on Oct. 8, 2018.

Thomas Dennis, from
Montage Mountain Ski Patro l in  Pennsylvania,

 v is i ted on Sept. 13, 2018.

Jennifer  and Timothy Ker l,
from Stor rs Hi l l  Sk i Patro l in  Vermont,

 v is i ted on Sept. 10, 2018. 

Rich Randall , from Buffalo Ski Club Ski Patro l in  New York,
with h is  wife, Ji l l , and their  sons, Eddie and Har lan,

v is i ted on Aug. 28, 2018.

Greg Liske,
 from Paoli  Peaks Ski Patro l in  Indiana,

 v is i ted on Sept. 25, 2018.

Ben and Chr is t ine Garr ison,
 from Ski Apache Ski Patro l in  New Mexico,

v is i ted on Aug. 13, 2018.

Dan McEnery,
 from Buck Hil l  Sk i Patro l in  Minnesota,

 v is i ted on Aug. 8, 2018.

Tim Heckman, 
from Cascade Mountain Ski Patro l in  Wisconsin,
 and his  g ir l fr iend, Deb, v is i ted on Aug. 9, 2018.

Rashid Farahati ,
 from Boston Mil ls /Brandywine/Alp ine Val ley Ski Patro l

in Ohio, v is i ted on Nov. 14, 2018.

Joe Matuszak,
 from Ski Brule Ski Patro l in  Wisconsin,

 v is i ted on Nov. 14, 2018.

Office Visitors
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Subaru WinterFest  
Subaru WinterFest is coming to a resort 
near you! Subaru’s WinterFest series brings 
Subaru owners and outdoor enthusiasts 
together to celebrate mountain culture. 
The events fuse contests, live music, and 
locally sourced food and beverages to fos-
ter love and joy. 

We encourage you to attend a WinterFest 
near you, and if you do, take photos 
and upload them to Instagram and tag 
#NationalSkiPatrol.

Event Schedule
Jan. 12-13: Snowshoe Mountain, 
 West Virginia

Jan. 19-20: Jack Frost Big Boulder,
 Pennsylvania

Jan. 26-27: Boyne Mountain Resort,
 Michigan

Feb. 15-17: Copper Mountain Resort,
 Colorado

Feb. 22-24: Snowbird Ski Resort, Utah

March 2-3: Sierra-at-Tahoe Resort,
 California

March 9-10: Boreal Mountain Resort,
 California

March 15-17: Mt. Bachelor, Oregon

March 22-24: Eldora Mountain Resort,
 Colorado

NSP joins International 
Commission for Alpine 
Rescue 
Thanks to the hard work of 

the NSP national board, NSP National 
Nordic/Backcountry Program Director Rick 
Shandler, NSP National Avalanche Program 
Director Ed Carlson, and NSP National 
Mountain Travel and Rescue Program 
Director Myron Allen, the National Ski 
Patrol has been accepted as a B2 mem-
ber of the International Commission for 

Alpine Rescue. NSP was accepted at 
ICAR’s October 2018 meeting in Chamonix, 
France.

Type B2 membership in ICAR is a recogni-
tion of “specifi c organizations who cover 
part of the aspects of mountain rescue. 
Their rescue activities should fulfi ll recom-
mendations set out by the ICAR Assembly 
of Delegates. Type B2 member organiza-
tions have 1 delegate vote at the ICAR 
Assembly of Delegates.”

Thank you to all who worked to get NSP 
this important recognition.

NSP Online Store 
Remember to take advantage of NSP’s 
Online Store. Our newly redesigned mar-
ketplace makes it easier to fi nd what you 
need. We have great deals on patrol uni-
forms, apparel, and medical gear at steep 
discounts. You can buy products for family 
and friends all year long. Thank you for all 
you do on the hill and in your mountain 
communities.

Renewed NSP Sponsors
The National Ski Patrol is proud to 
announce that several partners have 
renewed their partnership with the NSP for 
this year. 

ColdAvenger believes in 
improving the safety and 

experience of outdoor professionals when 
spending extended time in the cold. Their 
unique ventilator built into their facemasks 
and balaclavas provides airway warmth 
and humidity without restricting breath-
ing. If you are predisposed to respiratory 
conditions or if you are seeking a more 
comfortable alternative, try a ColdAvenger. 
(NSP Online Store and NSP Pro Deals 
Page)

Gordini is a purveyor 
of outstanding gloves, 

mittens, and goggles. Their vast product 
selection helps ensure you have the right 
gear for every condition in the mountains. 
(NSP Online Store)

Duckworth is the world’s 
only source-verifi ed, single-origin, merino 
wool apparel company. They fi rmly 
believe that where your product comes 
from matters. To that end, 100 percent of 
Duckworth’s product is made in America 
and supports the local economies. (NSP 
Online Store and NSP Pro Deals Page)

Sun Mountain has been 
designing golf bags since 

1981. Building off their knowledge of 
travel pieces, they have adapted their line 
to create solutions for ski and snowboard 
carry. Their Skiglider and Freeglider make 
hauling gear across the country less of a 
hassle so powderhounds can focus on the 
more important aspects of their trip. (NSP 
Online Store and NSP Pro Deals Page)

Mountainsmith was founded in 
1979 and has been manufacturing 
gear to stand up to the ardu-

ous demands of the Rocky Mountains. 
Their backpacks, tents, and poles are all 
designed and improved by dedication and 
time spent in the outdoors. (NSP Online 
Store and NSP Pro Deals Page)

Emergency 
Medical Products 

(EMP) has specialized in the distribution 
of prehospital and emergency medical sup-
plies since 1972. Whether you are looking 
for medical kits, resupplies, or AEDs, EMP 
has you covered. (NSP Pro Deals Page)

Moonshine (MFG) is a grass-
roots longboard (skateboard) 
brand founded on the factory 

fl oor by workers who were passionate 
skateboarders in their free time. Moonshine 
MFG uses cutting-edge technology to create 
high-end longboards unrivaled by anything 
else in the industry. (NSP Pro Deals Page)

Ride Engine is a Santa 
Cruz-born water sports 

brand that creates high-quality prod-
ucts that bring people closer to the great 
outdoors. Following the mantra of “Ride 
Hard, Tread Lightly,” Ride Engine follows 
an environmentally conscious conviction 
as it collaborates closely with the best rid-
ers in their sport to connect people with 
the activities that keep them healthy and 
happy. (NSP Pro Deals Page)

Slingshot Sports is a 
hydrofoil, kiteboarding, 

wakeboarding, and stand up paddleboard 
brand based in the Pacifi c Northwest. 
Slingshot has built a reputation as an industry 
leader and innovator in creating high-end, 
high-performance products that withstand the 
test of time and the rigors of the hard-charging 
athletes who use them. (NSP Pro Deals Page)

Titan Straps were 
created out of the 

need to make a simple, long-lasting strap 
for multiple applications. The NSP proudly 
sells Titan Straps in our NSP Online Store. 
Available in various sizes and colors, these 
straps are perfect for safety profession-
als and recreationists alike. (NSP Online 
Store)    +

2 2 N S P. O R G

B U L L E T I N S



Utilizing online technology that young 
adults fi nd more conducive to learning, and 
to ease the workload of OEC instructors, 
many regional resorts have switched this 
season to a fl ipped classroom style of teach-
ing with great success. This fl ipped style is 
available for teaching both young adults and 
adult candidates at your mountain. 

Created by an experienced instructor in 
our region, students read assignments from 
the Outdoor Emergency Care Fifth Edition, 
watch online videos of all didactic material, 
take online quizzes at their convenience, 
and then join to practice their new knowl-
edge in hands-on skills. By utilizing this 
method, students are better prepared for 
the class time and exams. Instructors are 
not forced to lecture on diffi cult topics, and 
students can review the lectures to better 
understand the subjects. 

All quizzes are randomized questions 
directly from the national test bank, and 
each must be passed with a score of 80 per-
cent or greater to continue. Instructors can 
work with the students on problem areas or 
provide specifi c local criteria. 

This new method lessens the workload for 
instructors and enables students to rewatch 
lectures for more in-depth knowledge. The 
fl ipped classroom also facilitates in-season 
OEC class opportunities, reducing the full 
year needed to take both OEC and Outdoor 
Emergency Transportation. These programs 
can be offered weekly and provide for on-
hill training in conditions similar to our 
regular work, rather than always learning in 
a closed classroom. 

We have also worked with Bellin College 
in Green Bay, Wisconsin, to provide four 
college elective credits for students that 
successfully pass OEC. While the credits are 
not required, they are obtained at a signifi -
cant discount over other college programs. 
The course and credits are available for any 
division, region, or patrol throughout the 
NSP system. 

If you have any questions about how this 
can help you draw new young patrollers to 
your program and revolutionize your train-
ing program, please contact our region’s 
young adult advisor at 
skipatrol.comskipatrol.com. 

Jay Van Zeeland 
North Central Region Young Adult Advisor

North Central Region resorts use fl ipped classroom to draw in young adults and new patrollers

C E N T R A L  D I V I S I O N

Practicing backboarding in the fl ipped OEC class. Photo by Jay Van Zeeland. Practicing loading a toboggan with a long spine board in the fl ipped OEC class. Photo by Jay Van Zeeland.
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One life-changing day back in the latter 
half of the 1930s, Marvin Peck, the proud 
possessor of a recently acquired driver 
license, had departed from Connecticut to 
“chauffeur” a group of acquaintances to a 
skiing mountain in northern New England. 

At some point during that day, one member 
of the group apparently twisted his ankle 
and went inside to rest. Marvin thought to 
himself that maybe if he could borrow this 
fellow’s equipment, he might just give this 
skiing sport a try. Setting thought to action, 
he found that the equipment fi t, more or 
less, and it took but a moment before he 
was freewheeling down a nearby slope. 
Evidently, this new experiment was much 
to his liking. 

It became readily apparent that Marvin 
was well-suited to this skiing venture, as 
his skill advanced rapidly, so much so that 
offi cial records show that Marvin had reg-
istered with the National Ski Patrol System 
for the 1938-39 season. 

At one point early in his career, Marvin 
had become a member of a patrol at what 

was then the Blue Hills Ski Area. Through 
the 1940s, ‘50s, and most of the ‘60s, 
Marvin patrolled, both professionally and 
as a volunteer throughout New England. 
In the late ‘60s, since Marvin lived in 
Connecticut, he fi nally decided to settle 
down and chose to patrol closer to his 
home. He became a member of the Powder 
Hill (now called Powder Ridge) Ski Patrol 
in Middlefi eld, Connecticut.  

Due in part to greatly reducing his travel 
time, Marvin was able to spend many 
more hours actually at the mountain. With 
knowledge and skills gleaned through 
years of personal experience, he came to 
fi nd his greatest reward was passing on 
his expertise to others, whether they were 
raw recruits or more tenured patrollers. He 
soon became deeply involved in the train-
ing of fi rst aid, as well as with the Ski & 
Toboggan segments of patrolling. 

Marvin did not intentionally seek offi cial 
positions; he was most comfortable in 
a more informal atmosphere, patrolling 
and mentoring. Even so, as a result of his 
leadership capabilities observed by those 

in charge, he was appointed hill captain of 
his shifts at Powder Hill.  

At present, Marvin is an honored and 
highly respected lifetime Connecticut 
Region alumni member who still supports 
the NSP both morally and fi nancially. As 
years have passed, too quickly in retro-
spect, Marvin has acquired quite an array 
of awards, certifi cates, and citations. 
Among the more notable are the following: 
NSP Distinguished Service Award Number 
45 (1990), NSP Leadership Commendation 
Appointment Number 2021 (1994), 
and, also in 1994, a citation from the 
Connecticut General Assembly for his long 
years of ski patrol service.

The National Ski Patrol now adds yet 
another bit of recognition to Marvin’s 
patrol history. Per NSP offi cial records, 
Marvin, registration number 137526, with 
an offi cial join date listed as Jan. 1, 1939, 
is the fi rst, and thus far only, member to 
attain 80 years of (unbroken) service to the 
National Ski Patrol. It is both a milestone 
and quite an accomplishment for Marvin 
and the organization. Other members 
are waiting in the wings, and when their 
time comes will most certainly follow, 
but Marvin is the very fi rst to achieve this 
remarkable status. We heartily congratulate 
Marvin Peck and wish him champagne 
powder and sunny skies.

Don Cirkot 
Connecticut Region Alumni Advisor

Marvin Peck reaches milestone 80th year with NSP

E A S T E R N  D I V I S I O N

Marvin Peck with his 80-year service award. Photo c/o Rick Knight.
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Waterville Valley Patroller School

Summer is a great time to kick back with friends 
and family and refl ect on our past season as we 
give our feet a nice break from our ski boots. It is 
also a time when many of us look ahead to the 
upcoming refresher season. During that process, 
the idea of offering an expanded training ses-
sion for our patrol surfaced. 

The idea for this event came from the Certifi ed 
Boot Camp that Eastern Division Director 
John Kane holds each summer in Maine. This 
amazing camp, held by the Eastern Division 
Certifi ed group, consists of many of the 
modules of the Certifi ed Program, some high-
level training, creative scenarios, and great 
food and camaraderie with some outstanding 
instructors. 

After discussing this event, we thought about 
tailoring it to our patrol. The fi rst consideration 
was whether our patrollers would be willing 
to give up an additional weekend in the fall 
to training. We already had our OEC refresher, 
CPR recertifi cation, and lift evacuation training 
ahead, and we are sensitive to the fact that 
we ask a lot of our patrollers. We decided we 
would work up a syllabus for the proposed 
weekend, present it to the patrol as an optional 
training, and gauge their interest. Turns out our 
patrol was quite excited to have this opportu-
nity, and nearly all were able to attend. 

Our patrol leadership got together and mapped 

out a plan. We would have a skills day on 
Saturday, followed by a simulation day on 
Sunday to put our skills to the test. We held 
fi ve stations Saturday:

1. Ropes and knots: An overview of the 
most common knots used by the patrol. 
We also went over rope coiling and stor-
age, setting rope lines, and appropriate 
knots and rope for different applications. 

2. High/low angle rescue: Consisted of using 
our system for ascension to a chairlift and 
setting up and using a low angle (Z-Rig) 
system with a litter. 

3. OEC scenarios: Consisted of different calls 
we may be involved with, a refresher on 
the equipment used, and best practices for 
extrication of an ill or injured guest. 

4. Lift evacuation skills: Consisted of the 
different skills associated with lift evacu-
ation, harnesses, and evacuation team 
responsibilities. 

5. CPR skills: Consisted of the skills portion 
of the CPR recertifi cation for high-perfor-
mance CPR. 

On Sunday, we simulated a CPR event on 
the mountain with real-time interface with 
our local EMS ambulance, which carries a 
LUCAS Chest Compression System (auto-
matic chest compressor) on their ambulance. 
Due to the diffi culties with providing quality 
compressions on a guest in a moving tobog-
gan, our current policy is to continue quality 
compressions until we have the LUCAS Chest 
Compression System ready to apply. EMS will 
deliver it to the base area to a waiting patrol-
ler, who will then deliver it to the scene. Once 
applied and functioning correctly, we will 
transport the guest to our waiting ambulance. 

Most of Sunday was used for lift evacuation 
training, which we approached a bit differ-
ently. Before the weekend, we discussed 
options for providing a safe training experi-
ence for our patrollers. In the training, we are 

putting our patrollers high off the ground, 
and they need to be attached to a safety line 
at all times. Since our ascension system is on 
its own line, we decided that incorporating 
that piece into our evacuation training would 
enable us to train on that equipment while 
providing the necessary protection for our 
patrollers. 

Once raised up into the chair, we would 
then send up a separate line with our rescue 
chair. This allows us to keep the patroller on 
a separate line in a fi ve-point harness while 
allowing us to evacuate guests as we typically 
do. As a takeaway, we are considering con-
ducting future lift evacuation training without 
running the lift. We are looking at setting 
up multiple ascension kits and using these 
systems moving forward. It provides for a safe 
working environment, skill reinforcement, 
and no lift operation.

We called this our Patroller School beta test. 
Not only was it well-received by our patrollers, 
our resort management was very supportive as 
well. To kick off each day, we had a morning 
meeting to discuss the day’s agenda and hold 
a patrol business meeting. Waterville Valley 
Resort President/General Manager Tim Smith 
addressed our patrol both days on pertinent 
updates at the resort and also joined us in the 
training, as he is a member of NSP. 

On Saturday, we were joined by New 
Hampshire Region Director Paul Kelly. He 
addressed our morning meeting and stayed for 
the day to offer his assistance. On Sunday, we 
had Eastern Division Director John Kane and 
his wife, Deb, visit to see what this Patroller 
School was all about. He addressed our group 
Sunday morning and provided updates and 
a Q&A on all things division-related. He was 
also placed in a harness and hauled up to a 
chair to be evacuated, a great sport!

We had a great weekend and look forward to 
improving on it for next season. A big thank 
you to the Waterville Valley Department of 
Public Safety for their continued support, and 
also to Smith, Kane, and Kelly. 

Jeff Hayes 
Waterville Valley Ski Patrol, New Hampshire 

Attendees at the Waterville Valley Patroller School with the NSP Subaru. Photo by Stephanie Hayes.

Readying for lift evacuation training. Photo by Don Messier.

Practicing lift evacuation at the Waterville Valley Patroller School. 
Photo by Don Messier.

E A S T E R N  D I V I S I O N
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Boston Ski & Snowboard Expo 2018

Linda Faulkner and 45 years of service

E A S T E R N  D I V I S I O N

F A R  W E S T  D I V I S I O N

The Boston Ski & Snowboard Expo was 
fantabulous this year. Bernie Vallee and his 
setup crew did another phenomenal job 

in making the NSP booth one of the most 
visited on the fl oor. As in past years, the 
centerpiece of the NSP Subaru with the 
NSP banners in the background created 
the draw for potential new NSP members. 
Special thanks to event coordinator Kirk 
Sweeny (Seaport Event Coordinator) to posi-
tion our booth in high-traffi c lanes at the 
event. I had the opportunity to serve on the 
Friday night shift with patrollers from the 
Eastern Massachusetts & Rhode Island, New 
Hampshire, and Maine regions. We had a lot 
of interested skiers/riders and bikers come 
by the booth, where we got to talk about 
what we do, answer some of the “Service 
and Safety” questions, and hand out some 
NSP swag! It was really cool to interface with 
our skiing and riding public. We had a lot of 
young adults interested in joining the NSP at 

resorts all over the Eastern Division. It was a 
wonderful turnout!

John Kane 
Eastern Division Director

I had the honor to present Linda Faulkner 
with her 45-year service award pin at the 
Sierra-at-Tahoe Ski Patrol awards banquet in 
spring 2018.  

I fi rst met Linda when I was a candidate, and 
as our current patrol representative, I am still 
impressed and inspired by her dedication to 
our patrol combined with her calm and con-
centrated attention to detail.

Linda was raised in the fl atlands of Indiana 
and didn’t take up skiing until she married her 
fi rst husband, an airline pilot who happened 
to be a Rocky Mountain Division and Far West 
Division certifi ed ski instructor. She learned 
quickly, so her husband decided she should 
join the patrol to save him the cost of a $129 
season pass. The marriage lasted fi ve years, but 
patrolling has been 45 years and counting.

In those days, candidates took American Red 
Cross Basic First Aid and Advanced First Aid. 
Candidates had to be sponsored into the patrol, 
and her sponsor was Les Linson, the patrol 
director. They did toboggan training on Lower 
Main from the “big chair” of the time, Nob 
Hill. (This was before the addition of newer, 
higher chairlifts that service more advanced 
terrain.) With no snowmobiles to tow from, 
they had to mule-haul sleds across the fl at 
areas like Lower Sugar and Spice.

Groomed runs were not the norm when Linda 
fi rst began skiing and patrolling. As more and 
more of the area was groomed, it resulted in 
more high-speed injuries, and thus the need 

for more advanced training.

Eventually, NSP adopted the Winter 
Emergency Care Program (WEC), and then, 
ultimately, Outdoor Emergency Care. Linda 
has been an OEC instructor for about 10 years, 
and she frequently helps with the OEC class in 
Sacramento, California. She has served on our 
patrol board for 11 years, 10 as secretary and 
one as treasurer. 

Linda won our Joe Cola Award for long and 
distinguished service in 2006-07. Joe Cola was 
one of our founding patrollers and served for 
50 years. In the 2014-15 season, our paid staff 
awarded Linda the National Patroller of the 
Year award.

Linda met her second husband, George, on 
the ski patrol. She could see his eyes light up 
whenever they were together, but they were 
just friends for two years. She later learned 
George would check the schedule to see 
when she was assigned so he would get to see 
her. Their relationship became more serious 
in spring 1976, and they were married that 
October — this marriage lasted 39 years until 
his passing.

Her favorite memories on patrol are when she 
met George on the patrol and when she won 
the Joe Cola Award.

Linda’s extracurricular activities include play-
ing fi rst chair fl ute with the Sierra Symphony, 
teaching private music lessons, working in her 
yard, playing ragtime on the piano, and writing 

novels of women’s fi ction. Her novel, The 
Halls of Forever, was published in 2015, and a 
new one will be coming out this year.

After we brought Linda to the banquet via lim-
ousine and awarded her the service award pin, 
she confi ded in me that she will be staying on 
to get her 50-year service award pin. Somehow, 
that comes as no surprise. Thanks Linda, we’re 
honored to have you.

Todd Sprague 
Sierra-at-Tahoe Patrol Representative

Representing NSP at the Boston Ski & Snowboard Expo. From L-R: 
Bill Zall, Wayne Arsneault, John Kane, Rick Knight, Skip Mudge, 
Steve Lanieri, and Julia Simonnds. Photo c/o John Kane.

Pats Peak patroller Steve Lanieri with potential candidate. Photo 
by John Kane.

Above: Circa 1974 at the 
top of Grandview. The 
resort was “Sierra Ski 
Ranch” at that time.  

Right: Linda and one of 
her avalanche rescue 
dogs, Khuno.
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Imagine forming a 50-person bike and trail 
fi rst aid safety patrol to watch over 10,000 
competitors during four days of intense 
downhill, cross-country, road bike, dual sla-
lom, and Gran Fondo races, handling several 
hundred fi rst aid codes, making new friends, 
then disbanding after four days. Make notes 
for next year, reload — and do it all over 
again, a year later.

That’s a short description of the National Ski 
Patrol fi rst aid and safety patrol that has served 
the huge Sea Otter Classic cycling festival 
each year for the past 14 years. The event 
draws 50 ski and bike patrollers, alumni, and 
family members from around the West, with 
family and friends often serving as course 
marshals. As an additional plus, each partici-
pant receives a $30 per shift donation to their 
respective NSP patrols for their service.

The drama unfolds in spectacular Fort Ord 
National Monument and the adjoining Laguna 
Seca Raceway, between Monterey and Salinas, 
California, where 72,000 spectators gather 
to watch almost 9,600 competitors, from 
world-class pros to amateurs, take part in this 
growing celebration of American cycling. 

As such, the Far West Division wishes to invite 
patrollers and families/friends from around the 
country to team up for fi rst aid duty and course 
marshalling at this year’s Sea Otter Classic, 
which will take place April 11-14, 2019. 

The Sea Otter Classic race categories include 
dual slalom, downhill racing, road racing, 
Gran Fondo, and mountain bike cross-coun-
try. The Sea Otter yields thrills and spills, 
offering NSP members a variety of fi rst aid 
roles in backcountry and roadside environ-
ments. With thousands of spectators and a 
trade show with 450-plus vendors marketing 
all things cycling-related, the event has few 
equals. For more insight, check out the event 
website at www.seaotterclassic.com.www.seaotterclassic.com.

This is the largest outdoor biking event in the 
U.S. The National Ski Patrol has built a 14-year 
record of providing four days of quality 
Outdoor Emergency Care and course mar-
shalling by working in tandem with the local 
Monterey Fire Department. Last April, almost 
50 members and friends of seven patrols 
provided 130 shifts of service to the event and 
handled well over 200 fi rst aid codes. 

In an expanded role in 2019, the NSP is also 
taking over the lead in two large “fi rst-aid 
tents,” offering an opportunity for several 
patrols to send patrollers to work in teams 
of two to four. Notes Jeff Frost, the Sea Otter 
Classic Risk Management/Athlete Services offi -
cial, “Without NSP’s involvement in the event, 
Sea Otter would not be as safe, or successful, 
as it is. Professional support and leadership … 
thank you NSP.” 

NSP Board Member Ken Kramer, who is 
also chair of the NSP Bike Committee, notes, 
“Events like the Sea Otter are a great way that 
NSP can further its mission of helping keep 
people safe on the mountain and during other 
outdoor activities.” 

The Sea Otter event also neatly ties into the 
recent effort by the International Mountain 
Bicycling Association to merge their bike 
patrollers into new NSP classifi cations of 
“bike patroller” and “bike host” and their 
efforts to bring IMBA patrols under the NSP 
service and training umbrella.

Far West Division Director Lance Vaughan, 
whose home patrol, Dodge Ridge NSP, 
got the ball rolling for the Sea Otter when 
Lance’s father, Richard, headed up the fi rst 
NSP team of volunteers in 2006, adds, “The 
event is a wonderful transition from ski 
season to bike season. When the NSP began 
the relationship, no one could forecast the 
event would grow to such huge numbers of 
active outdoor people. The NSP activity has 
grown with the event. It’s a fi rst-class affair 

in a beautiful setting. The Far West Division 
invites NSP members to join us in April.”

NSP members, and their family/friends (who 
can serve as course marshals without fi rst aid 
training), are invited to join us for a big NSP 
Saturday night barbecue at Laguna Seca; 
prepare to eat well! NSP members can camp, 
FREE, at Ski Patrol Central for up to four 
nights, fi nd time to ride their bikes, make a 
side trip into adjoining Monterey, attend the 
huge trade show, and make new NSP friends!

Patrollers, family, and friends are offered 
FREE camping right in the Laguna Seca pad-
dock at “Ski Patrol Central,” FREE admission 
to the festival ($80 value), FREE lunch, and a 
cool volunteer T-shirt! Motorhomes, camping 
trailers, and tents make for cozy accom-
modations, and all enjoy the evening NSP 
barbeques! 

“The Monterey Peninsula offers a wonderful 
and beautiful setting; add thousands of bike 
riders — all their energy makes the event a 
great way to kick summer into action,” said 
Vaughan. “You need to see and experience 
the setting and the energy of the event. Plan 
a California vacation trip tied around several 
days volunteering at the Sea Otter!”

Make new NSP friends and share your OEC 
talents for this grand event. Be sure to mark 
your calendars for April 11-14, 2019. To 
volunteer, or for more info, contact Tim 
Viall, coordinator for NSP volunteers for 
the Sea Otter Classic, at tviall@msn.comtviall@msn.com or  or 
(209) 969-3875.

Tim Viall
NSP National Alumni Program Advisor

F A R  W E S T  D I V I S I O N

Backcountry medical team at Sea Otter. Photo c/o Tim Viall. 

Saturday evening barbecue 2018. Photo c/o Tim Viall.

Mountain bikers labor up steep stretch of Skyline Road at Sea Otter 
event. Photo c/o Tim Viall. 

Dodge Ridge crew on the downhill course. Photo c/o Tim Viall.

Join the NSP members serving the largest cycling event in the U.S.!
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Doug Underwood hosted a barbecue this 
summer while his parents, Jim and Mary 
Underwood, were out for a visit. Mary 
became friends with Eileen Barlage while became friends with Eileen Barlage while 
serving together as auxiliary advisors in 
the late ‘80s. Eileen was the NSP National 
Auxiliary advisor, and Mary was the 
Southern Division advisor at the time. 

In the early ‘90s, Doug moved to Utah and 

started patrolling at Brighton. Doug and I 
became friends from the fi rst time we skied 
together. Our families have served in lots of 
positions with the NSP over the years. We 
have held national, division, and patrol level 
leadership positions over our many years 
of service. We are looking forward to many 
more years of service and the fun times that 
come from patrolling.

The other interesting thing is how many 
of these patrollers have worked in various 
divisions, including Southern, Central, and 
Intermountain. Several have also served 
in leadership positions in the Outdoor 
Emergency Transportation Program.

Here was the attendee list, including their 
years of service:

• Jim Underwood, 51 years: Southern 
Division treasurer, past Renegade Ski 
Patrol director 

• Mary Underwood, 31 years: past 
Southern Division Auxiliary advisor

• Doug Underwood, 35 years: junior 
patroller at Gatlinburg in Tennessee; 
Intermountain Division OET staff

• Larry Barlage, 40 years: started at 
Snowsnake in Michigan, past Brighton 
Ski Patrol director

• Eileen Barlage, 36 years: past NSP 
National Auxiliary advisor 

• Kristen Barlage, 29 years: runner-up as 
2018 NSP National Outstanding Instructor; 
Intermountain Division OET staff 

• Marc Barlage, 27 years: NSP National 
OET Program director

Marc Barlage 
NSP National OET Program Director

Almost 120 people from search and rescue 
units and ski patrols across Colorado attended 
the ninth annual Flight For Life® Colorado 
Search and Rescue Conference (SARCON) over 
the weekend of Sept. 28-30, 2018, at Colorado 
Mountain College (CMC) in Breckenridge, 
Colorado, and nearby Arapahoe Basin Ski 
Area. A total of 14 hours of continuing educa-
tion were available for EMTs and paramedics. 

Partnering with Flight For Life® Colorado 
(FFLCO) to put on the conference were 
the National Ski Patrol, Pigeon Mountain 
Industries (PMI), and the Colorado Search 

and Rescue Board (CSRB), which offered 
partial scholarships to 50 people to attend the 
conference. 

Three sessions were held Friday afternoon 
at Arapahoe Basin: an avalanche transceiver 
search strategies session, a tech rescue session 
on raises and lowers, and a lightweight rescue 
equipment options session. The sessions were 
supposed to run sequentially for one hour, 
but due to the large number of people that 
signed up, the instructors decided to break the 
group into three smaller groups and run each 
through a one-hour session, giving the partici-
pants more hands-on time. 

“What I really like is the mix of lecture and 
hands-on and the mix of medical topics and 
SAR topics,” said Geoff Irons, who is on the 
volunteer auxiliary ski patrol at Breckenridge 
Ski Resort and a SAR instructor. “Especially 
for my students, I like the SAR stuff at the 
conference; we do things that they can’t do 
in my SAR course, because we do not really 
do any rope work at all. I have them practice 
some knots, but we don’t get out on any low 
or high angle terrain at all. So, they get to 
experience that at the conference. I like all the 
medical topics too just because of my interest 
in emergency medicine.”

Saturday started with a keynote talk from 
Ethan Greene of the Colorado Avalanche 
Information Center titled “Trends in Avalanche 

Accidents,” which looked at statistics in 
terms of both the numbers of people dying in 
avalanches every year and the types of recre-
ationists that are getting caught. 

The fi rst hour-long breakout session offered 
sessions on the use of dogs in search and res-
cue, the use of personal locator beacons, case 
reviews where SAR teams transported patients 
to FFLCO teams and the patient was saved, 
and one on when it might be time to retire 
your beloved rope, harness, helmet, etc. 

The entire conference then regrouped for a 
Stop the Bleed presentation that included 
information on how these medical provid-
ers could then go on to teach Stop the Bleed 
themselves. 

The second breakout session included Stop the 
Bleed hands-on practice on wound packing and 
applying tourniquets, a 45-minute training on 
aerial search techniques with unmanned aerial 
vehicles, and a 45-minute session on how to 
use UAVs in search and rescue.

After lunch, the Colorado Hoist Rescue Team 
gave a hoist rescue demo from a Black Hawk 
helicopter, circling in and lowering a rescuer, 
then fl ying off and coming back in to raise 
the rescuer and a manikin in a litter. The 
team, which is a combination of the Colorado 
National Guard and Colorado law enforce-
ment and SAR teams, also reviewed its rescue 

Summer fun: two families, 249 years patrolling this season

Flight For Life® Colorado hosts ninth annual Search and Rescue Conference

I N T E R M O U N T A I N  D I V I S I O N

P R O F E S S I O N A L  D I V I S I O N

From L-R:  Marc Barlage, Larry Barlage, Eileen Barlage, Kristen Barlage, 
Doug Underwood, Mary Underwood, and Jim Underwood. Photo c/o 
Marc Barlage.

Readying a low angle rescue system. Photo by Jennifer Scott.
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procedures during the third breakout session. 
Other options in the afternoon included two 
airway management labs, sessions on light-
weight rope rescue and testing at what strength 
aging ropes and harnesses break, sessions on 
shock and the lethal trauma triad and pel-
vic and abdominal injuries, and helicopter 
management. 

Saturday concluded with a one-hour presen-
tation by Jeremy DeWall, M.D., the medical 
director for FFLCO’s Colorado Springs location 
and an emergency medicine physician at 
Penrose Hospital in Colorado Springs. DeWall 
looked at 10 new pieces of equipment that 
could be useful to SAR teams due to their light 
weight and application practicality. 

“I think it’s really valuable for patrollers to 
attend, especially in light of it not being a ski 
patrollers’ conference,” said Mark Felander, a 
patroller at Snowmass near Aspen, Colorado. 
“I think one of the things for me is that as 
patrollers, a lot of our jobs are made up of 
all of these different components. It’s almost 
like we’re part-time employees in a bunch of 
different places. We might be a very part-time 
high angle rescuer, and then we might be a 
part-time EMT or paramedic. So for me I fi nd it 
really valuable to go to offerings that are put on 
by the full-time people. It was a chance to hang 
out with the guys that really do a fair number 
of high angle rescues and do a lot of searches 
and use helicopters a lot and things like that. 
It’s really valuable to get the perspective of 
their experience.”

Sunday morning offered attendees two 
choices: using drones in SAR with hands-on 
demonstrations outside, or a mock rescue at 
Arapahoe Basin in which teams had to rescue 

three patients involved in a collision between 
a semitrailer and a car, with all three victims 
thrown from their vehicles. One patient had 
suffered a pelvic fracture and was rapidly 
decompensating. Another had suffered a 
sucking chest wound and developed a tension 
pneumothorax. The third patient suffered 
an open fracture of the tibia and fi bula with 
steady bleeding. 

All three patients needed the rescue teams 
to construct hauling and lower systems. The 
patient with the pelvic fracture and patient 
with the pneumothorax had to be raised, then 
moved on a wheeled litter, then lowered and 
evacuated to a waiting FFLCO helicopter, 
where the fi rst on-scene gave a handoff report 
to the fl ight nurses. The third patient was in 
a higher location and needed to be lowered 
halfway, then wheeled out. 

The team working the patient with the pelvic 
fracture placed the patient in a SAM® Pelvic 
Sling. That team also had an ALS provider 
with them, a paramedic who verbalized admin-
istering IV fl uids, pain medication including 
fentanyl and ketamine, and tranexamic acid 
due to the patient decompensating from 
internal bleeding, which is allowed in her SAR 
team’s protocols for ALS providers. 

The team working the second patient recog-
nized the developing pneumothorax. The fi rst 
on scene put a dressing on the sucking chest 
wound, burping it while evacuating the patient 
to try to relieve the pressure. 

The third patient station turned into more of a 
teaching station, as many of the team members 
did not have prior experience with rope work 
and technical rescue. 

“The group that I was with had most of my 
students,” said Irons. “At least half of the 
people in our group were brand-new to this 
stuff, so while they were able to get started 
pretty well, it turned into an advanced version 
of the Friday afternoon session where Brian 
Taylor had to take over and teach a lot of 
things, especially the rope work and the rescue 
systems, because a lot of people had never 
seen it before. So it was partly scenario, partly 
training/teaching. I thought it was excellent, 
and my students really enjoyed it.”

Planning will start for the 10th annual 
SARCON in January. Make sure to check 
the NSP website and the FFLCO website for 
details, and plan to attend this excellent three-
day conference.

Candace Horgan 

P R O F E S S I O N A L  D I V I S I O N

Evacuating a mock patient. Photo by Candace Horgan.

Lowering a mock patient. Photo by Candace Horgan. The Colorado Hoist Rescue Team demo. Photo by Jennifer Scott.
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On Oct. 5, 2018, 600 people gathered at the 
Riverwalk Center in Breckenridge, Colorado, for 
the 17th annual Colorado Snow and Avalanche 
Workshop, an all-day snow science seminar 
hosted by the Colorado Avalanche Information 
Center and Friends of the Colorado Avalanche 
Information Center. 

“CSAW is the event that gets my mind switched 
from summer mode to ramped up for avalanche 
awareness and hazard management,” said 
Jill Yarger, a volunteer patroller with Bryan Jill Yarger, a volunteer patroller with Bryan 
Mountain Nordic Ski Patrol. “It kicks off the 
start of the Colorado avalanche season.”

SAW workshops are held in all the states in 
the West in October and November under the 
aegis of the American Avalanche Association. 
Among the organizations tabling at CSAW were 
the Colorado Rapid Avalanche Deployment 
Program, which offers a way for a dog handler 
and snow safety tech to be helicoptered to 
the site of an avalanche (see “Rapid Response 
Canines,” page 50), and Slide: The Avalanche 
Podcast. Companies showcasing snow safety 
gear included NSP partners Black Diamond 
Equipment and Backcountry Access. 

The seminar was broken into four “sessions,” 
with three or four speakers per session and 
different themes in each session. The fi rst 
session in the morning looked at avalanche 
mitigation outside of ski areas, specifi cally with 
two sessions on avalanche mitigation by the 
Colorado Department of Transportation and one 
on forecasting and mitigation for the Pimertón 
Mine in Chile. 

The second session looked at ski area forecast-
ing for rain on snow events, new methods to 
forecast in Colorado, and a review of the 2017-
18 season, which saw very low snowfall totals 
in much of the state. 

After a lunch break, the seminar resumed with 
a panel discussion featuring four avalanche 
experts who reviewed events that infl uenced 
their snow science careers. Debbie Kelly talked 
about how distractions led to groups she was 
involved with getting caught by avalanches, 
Kevin Ahern, of the Breckenridge Ski Patrol, 
talked about the then out-of-bounds avalanche 
on Peak 7 in 1987 that resulted in four deaths, 
Craig Sterbenz, formerly the Telluride Snow 
Safety director, talked about what they learned 
from a storm cycle in March 1995 and how 
their mitigation efforts after the storm ripped 
the entire slope back to a layer from October, 
and Denny Hogan talked about the King Mine 
slide path event on Molas Pass in February 
1995 that buried 900 horizontal feet of the high-
way in 9-11 feet of snow. 

After another break, the fi nal session included 
a detailed presentation by Cameron Wobus on 
how climate change will impact ski seasons in 
the West, a presentation on forecasting wind 
slab avalanches in Colorado’s Ten Mile Range, 
and a fi nal one on fatality trends in avalanches 
and how travelers can effectively be traveling 
solo in avalanche terrain, depending on where 
their travel partners are. 

Brendan McCue, a member of the Beaver Creek 
Ski Patrol and a former NSP Subaru ambassa-
dor, has been attending CSAW for six years and 
said this was his favorite one. 

“The takeaways I think are a lot of the snow 
safety topics and a lot of the expertise and 
the cumulative years of knowledge from the 
speakers and everybody that’s attending,” 
said McCue. “That for me is exciting because 
that’s what I’m really interested in, and I think 
personally I am enjoying this one more so than 
any of the ones that I have attended because it’s 
stuff that I can relate to, and it’s not so techni-
cal or science-based. It’s more experience and 
knowledge throughout the years from snow 
safety specialists and experts.”

Before the after party, the National Ski Patrol 
and Black Diamond Equipment raffl ed off a pair 
of Boundary Patrol 107 skis that were won by 
Chris Johnson of the Beaver Creek Ski Patrol.

Candace Horgan  Candace Horgan  

Colorado Snow and Avalanche Workshop

Avalanche rescue dog takes a break during CSAW. Photo by 
Candace Horgan. 

NSP Communications Manager Candace Horgan presents a new 
pair of Black Diamond skis to Chris Johnson. Photo by Geoff Peck.
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National Day is coming! Join fellow patrollers 
for a day of camaraderie and recognition at the 
41st National Day celebration, commemorat-
ing YOU, the ski patroller. All volunteers, pro 
patrollers, and alumni are welcome!

Sunlight Mountain in Glenwood Springs, 
Colorado, will host a day of activities on 
Saturday, March 2, 2019, including a three-per-
son toboggan race, poker run, hilltop barbecue 
luncheon, free skiing, and après ski banquet, 
silent auction, and awards ceremony. 

Cost of the event is $25 for patrollers and $45 
for guests, which includes a lift ticket, activities, 
and meals aforementioned. A commemorative 
event shirt may be purchased separately upon 
sign-up or at the door. Sizes may be limited at 
the door.

Make a weekend out of it and attend Sunlight’s 
annual Defi ance Challenge on Friday, March 1, 
2019, where teams of two race to complete as 
many runs as they can in one day. 

Make sure to take time to explore beautiful 
Glenwood Springs. Soak in the hot springs, 
shop in the historic downtown, experience a 
snowmobile, snowcat, or cave tour, and enjoy 
dining at many of the local restaurants. 

Register at https://www.sunlightskipatrol.com/https://www.sunlightskipatrol.com/
nsp-national-day.htmlnsp-national-day.html. Please bring/wear your 
patrol jacket to ski in on Saturday, March 2.

For updates and information pertaining to 

We look forward to celebrating this day with 
you! Thank you for your service and commit-
ment to the National Ski Patrol!

Laura Friesell
Mt. Crescent Ski Patrol, IowaMt. Crescent Ski Patrol, Iowa

My husband, Russ Lindsey, is coming up on 30 
years of service to the ski patrol. He currently 
patrols at Beech Mountain Resort in North 
Carolina. He is not only a patroller, training offi -
cer, and Level II skier and instructor, he recently 
began to compete in surfi ng. began to compete in surfi ng. 

Having grown up in Southern California, Russ 
surfed every day of his youth. The son of a 
Marine who served for 30 years, Russ moved 
to the East in his 20s and found himself unable 
to surf every day, so he found a new sport to 
satisfy his need for speed and water — water 
skiing. He later discovered alpine skiing while 
visiting Wolf Laurel, North Carolina, one winter 
and quickly decided to go through the training 
in order to become a patroller. He received his 
ski patrol credentials in 1989. 

The last two summers we decided to move to 
the coast of North Carolina during the summer 
months so that he could get back into surfi ng 
at least half of the year. He was able to start 
right back where he left off, of course with a 
few more aches and pains along the way! Russ 
competed in surfi ng during his youth, and as 
he took up surfi ng again he discovered local 
surf contests and started competing again in 
2017. He quickly rediscovered his desire for 

competition and a great camaraderie among 
the surfers. 

He made the podium several times the past 
two summers. This qualifi ed him for the 
Easterns® Surfi ng Championship in Nags 
Head on North Carolina’s Outer Banks, an 
event to which you must be invited in order 
to compete. The surfers who attend this event 
travel from Maine to Florida. 

Russ captured third place in his semifi nals 
at the championships in the Grand Legends 
division. I am so proud of him for his accom-
plishments at 65 years of age. We still spend our 
winters at Beech Mountain and enjoy the same 
camaraderie among patrollers as we do on the 
beach with the surfers.    +

Natalie Lindsey  

	  
 

Volunteer & Pro Patrollers, Alumni, Family & Friends! 
 

Join us for the National Day celebration to 
recognize all patrollers, past and present 

 
Saturday, March 2, 2019 

Sunlight Mountain, Glenwood Springs, CO 
 

Celebrating YOU the patroller- festivities will include poker 
run, toboggan race, raffles, mountain top luncheon, 

camaraderie, après ski hors d’oeuvres and more! 
 

Register @ https://www.sunlightskipatrol.com/nsp-national-day.html 
Like the facebook page “National Day” 

	  

Russ Lindsey at surfi ng comp. Photo c/o Natalie Lindsey.

National Days events poster.

Announcing National Day 2019
Patroller restarts surfi ng competitions
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The 2017-18 fi scal year showed 
NSP in a strong fi nancial position. 

Registration and sponsorships remain 
our most signifi cant source of income, 
with sales from the catalog and NSP 
Online Store as a growing contributor. 
Although FY18 was a non-Powderfall 
year, fundraising income increased 
by almost 300 percent over last fi scal 
year. A view of our functional expenses 
demonstrates how NSP’s programs — 
our education and training — remain 
the overarching priority and focus of the 
organization.

We are seeing a slight growth in overall 
membership numbers, largely attribut-
able to an increase in alumni members. 
This, along with an average net zero for 
new members and dropped members, 
produces a total of just over 31,000 
members. The dispersion of member 
numbers among the divisions remains 
mostly unchanged, with Eastern, 
Central, and Professional as the three 
largest divisions. Colorado continues 
to be the state with the most members. 
The number of NSP registered units also 
remains steady at around 650 each year.

Upcoming challenges and opportuni-
ties for NSP include the wrap-up of 
our Strategic Plan — Vision 2020, 
the production of the sixth edition of 
Outdoor Emergency Care, researching 
new information technology options, 
recruitment and retention of members, 
and increased brand awareness and 
exposure. 

The passion and dedication of our 
membership is unique and inspires us 
all to continue working to fulfi ll our 
mission and creed of “Service 
and Safety.”

The entire NSP 2018 Annual Report will 
be posted on the NSP website.    +

A LOOK AT THE NSP’S FINANCIAL PICTURE AND HEALTH FROM FISCAL YEAR 2018
BY NSP EXECUTIVE DIRECTOR MEEGAN MOSZYNSKI AND NSP FINANCE DIRECTOR BILL FINLEY

NSP FY18 ANNUAL REPORT 

INCOME AND EXPENSES FOR FY18:
Cash and investments .......................$1,614,784.00 
Accounts receivable ..........................$89,302.00 
Inventory .............................................$479,030.00 
Prepaid expenses...............................$53,026.00 

Total current assets .............................$2,236,142.00 
Property and equipment...................$883,310.00 

Total assets ..................................... $3,119,452.00 

Total liabilities ......................................$1,008,573.00

Net Assets 
Unrestricted ........................................$2,013,292.00 
Temporarily restricted ........................$97,587.00 
Total net assets ...................................$2,110,879.00 

Total liabilities and net assets ....... $3,119,452.00
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With all the tax changes, you — like 
many patrollers — may be wonder-

ing what you can deduct from your taxes. 
Because the new tax law radically increases 
the standard deduction, experts expect that 
more people will not itemize their returns. If 
you do itemize, here is some information that 
can help guide your process.

DISCLAIMER: This material is intended 
for informational purposes only. It is not 
intended to provide, and should not be 
relied on for, tax, legal, or accounting advice. 
You should consult your own tax, legal, or 
accounting adviser, and/or IRS publication 
526, for more information.

With few exceptions, contributions to the 
National Ski Patrol and its affi liated units 
(divisions, regions, sections, and patrols or 
units) are deductible; however, contribu-
tions to ski areas are not deductible. For 
example, if you donate a toboggan to your ski 
patrol to be used for training, that is typically 
deductible. However, you may not donate a 
toboggan to your ski area to be used for on-
hill activities and receive a deduction.

Contributions to the NSP and affi liated units 
are typically deductible; however, contribu-
tions to a specifi c person are not deductible. 
For example, a cash donation made to the 
division is typically deductible. However, if 
you specify that the donation is to be used 
to cover the costs for a particular person to 
attend a particular meeting of the division, 
that donation is referred to as a conduit 
donation and is not deductible.

You can deduct membership dues or event 
costs that exceed the value of the item or 
benefi t of membership. For example, dues 
may be deductible to the extent they exceed 
the fi nancial value you receive in return. 
For NSP purposes, the value of Ski Patrol 
Magazine is $3.50 per issue. Other member 
benefi ts may be disregarded depending on 
how much you pay for dues. Please consult a 
tax adviser for your specifi c situation.

As another example, a patrol annual meet-
ing has a cost of $75, which includes a meal 
valued at $10. In that case, $65 would be 
deductible.

You can deduct some expenses related to 
volunteer activities related to NSP, such 
as teaching an OEC course; however, you 
cannot deduct your expenses related to 
volunteering at a for-profi t ski area, and 
volunteer time is never deductible. For 
example, you drive 100 miles each way 
to volunteer for your ski patrol. You also 
teach OEC courses for your ski patrol. 
Additionally, you are required to buy a 
Patagonia uniform at your own expense to 
wear while patrolling.  

When traveling to teach a course, you may 
deduct the actual expenses for your vehicle 
(including gas), or you may deduct the IRS 
standard rate for charitable driving, currently 
14 cents per mile. (See https://www.irs.gov/
tax-professionals/standard-mileage-rates for 
more.) However, if after teaching a class on a 
Friday you spend the next two days skiing on 
your own or patrolling at a for-profi t ski area, 
the travel expenses may not be deductible. 
Volunteer time is never deductible.  

In most cases where the ski area is a for-profi t 
business, costs related to volunteering as an 
agent of the area are not deductible. Costs 
related to patrolling (including uniforms) 
in national, state, or local parks, or if your 
area is owned by a municipality or nonprofi t 
organization, may be tax deductible.  

If deductible costs are reimbursed, they are 
not deductible. If you incur costs related to 
volunteering for NSP events — meetings, 
trainings, etc. — that are not reimbursed, 
they may be deductible. However, if you 
are reimbursed for those costs, you can-
not include the reimbursed expenses as a 
deduction.

We encourage you to consult a tax adviser on 
specifi c questions you may have. NSP leader-
ship and staff cannot provide tax advice.    +

WHAT PATROLLERS SHOULD KNOW ABOUT FILING TAXES AND DEDUCTIONS
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Continuing with our “From the Director’s 
Chair” column that launched in the fall 

2016 issue of Ski Patrol Magazine, for this 
issue Eryka Thorley turns to the Northern 
Division and talks with Montana Snowbowl 
Volunteer Ski Patrol Director Joe Lustik.

Lustik is the volunteer patrol director at 
Snowbowl, which is located just 12 miles 
outside Missoula, Montana. Above most all 
things, Lustik is dedicated to serving his 
community, which includes his patrollers, the 
local ski area, and fellow Missoulians. He’s a 
great storyteller, and his stories consistently 

thread back to a job well done. In that spirit, 
Lustik’s patrol was awarded runner-up for 
the NSP National Outstanding Large Alpine 
Patrol this year (see “2018 Outstanding 
Awards,” page 38). Congratulations Joe and 
your patrollers for a job well done!

SPM: How long have you been patrolling? 

JL: I think this is my 10th season. My wife, 
Christine, and I both patrol. We started patrol-
ling together on the Pine Creek Ski Patrol in 
Cokeville, Wyoming. Pine Creek is a small, 
county-owned ski area with a good group of 
people. I was teaching wilderness fi rst aid 
at Western Wyoming Community College 
at the time. My wife and I are pretty active 
outdoors people, and one day she said to me 
that if something ever happened to her in the 
backcountry, she was confi dent that I could 
take care of her, but if something happened 
to me, she wouldn’t know what to do. She is 
the one that decided to join the ski patrol and 
complete her OEC through Pine Creek, and 
we both started patrolling after that.  

SPM: When did you start at Snowbowl? 

JL: Christine and I started in 2012 at 
Snowbowl. Snowbowl has a pretty specifi c 
set of transfer guidelines, so Christine and I 
spent the fi rst season just going through the 
transfer process. We didn’t duty roster until 
the 2013 season.  

SPM: How many patrollers do you have on 
the volunteer patrol at Snowbowl?

JL: We have about 55 patrollers, and it’s been 
growing. We’ve been trying really hard to 
reach a higher sustaining membership level 
because Snowbowl is opening new terrain at 
the ski area.

This is an interesting story. The original 
ski area at Snowbowl is actually the area 
southwest of TV Mountain, appropriately 
named, as it’s where the television towers 
are located. TV Mountain has traditionally 

bordered the existing ski area. Missoula 
Snow Park was the original name of the hill 
until the ownership saw the opportunity 
to use the bowl to the north and moved the 
skiing there, abandoning the original area 
and renaming it Montana Snowbowl. Now, 
after 15 long years of negotiating with the 
U.S. Forest Service, the ski area is expand-
ing back into this original terrain on TV 
Mountain. We all hope that the new lift 
in this area will be up and running soon, 
which also increases our terrain by about 
50 percent. In addition, this expansion will 
necessitate an increase of our staff by almost 
30 percent to cover this new terrain, but we 
won’t know for sure until things are fully 
operational.  

SPM: How long have you been the director 
at Snowbowl?

JL: This is my second and fi nal year as direc-
tor. We serve a six-year arc as leadership on 
our patrol. You come in as assistant director 
for two years, ascend to director for two years, 
and then mentor the new director for two 
years. We’ve had this system for a while, but I 
don’t know how far back it goes. It’s designed 
to support continuity of the leadership knowl-
edge base. I like it; it doesn’t always work 
out, but I like it, and I look forward to being 
a mentor to my assistant next year when he 
ascends into the director role.  

SPM: How did you fi rst get involved 
with skiing?

JL: I grew up in Cincinnati, and my wife 
is from Wisconsin. We didn’t get a lot of 
opportunity to ski in those areas, but we 
both got more exposure in college and that 
started the typical ski trip out west with 
friends each winter. That was fun, but 
we didn’t get much better at skiing with 
one week a year. My wife and I took some 
time traveling full-time in an RV from 
2001 to 2003 and would winter each year 

FROM THE
Director’s 
CHAIR

JOE LUSTIK, MONTANA SNOWBOWL 
BY ERYKA THORLEY

Snowbowl skiing December 2016. Photo by Christine Lustik.

Practicing lift evacuation. Photo by Christine Lustik.
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Joe Lustik, Snowbowl Volunteer Ski Patrol Director. Photo by Ben 
Winckler.

Snowbowl Volunteer Ski Patrol May 2017 at annual Patrol Picnic at Marshall Mountain. Photo by James Banister.

at the Tiger Run Resort in Breckenridge 
(Colorado). The RV park was on the bus 
route, so we would take the bus in each 
day and ski. We got a lot of skiing in dur-
ing these years and really grew our passion 
for it, as well as our skill. That was 15-17 
years ago, and we never looked back. My 
wife was working on an online graduate 
degree and afterward took a position at 
Western Wyoming Community College in 
Rock Springs, Wyoming. This is the same 
school where I taught my outdoor educa-
tion classes, and with season passes to 

nearby Canyons Resort in Park City (Utah) 
we skied as much as we could. 

SPM: Did you ski as a kid?  

JL: I didn’t ski as a kid, with the exception 
of down my neighbors’ hill in their back-
yard. I remember one day taking some old 
hiking boots and fi tting my friend’s father’s 
old cable bindings and skis onto my feet 
and sliding downhill all day. We weren’t a 
skiing family growing up in Cincinnati, so 
there was no legacy for that.  

SPM: What is the thing that keeps you 

coming back year after year to patrol at 
Snowbowl?  

JL: There are a few elements there. I’ve taken 
on recruiting as a chief responsibility, and I 
love this time of year because I meet with all 
of the candidates that are showing interest in 
our patrol and I get to tell them how great it 
is to be a patroller. It is a path of honesty to 
weed out those who may not have the attri-
butes to be a great patroller, but it really is a 
great way to develop medical skills and keep 
those skills sharp for their own backcountry 
travels. It’s the calling to serve that keeps 

NSP_Fall18_halfs.indd   1 7/30/18   3:26 PM



my wife and me coming back. Being on the 
patrol really resonates with us. Snowbowl 
is a town hill; working here, you are really 
serving your community. It’s this charmed 
jewel among Missoulians; this town has a 
strong fondness for this ski area.  

Snowbowl has challenging terrain, and I love 
to see the young children learn to ski here. 
It’s a hard mountain to ski, and we love and 
enjoy that challenge because you are skiing 
with some of the best skiers around and 
on some of the most interesting terrain. In 
general, because of the challenging terrain 
we are not skiing among people who are here 
for a week and then go home. Our typical 
demographic includes our own neighbors 
that we see week after week. Occasionally, 
the people we rescue are people we know, 
which reinforces our strong connection to 
serving our community.  

SPM: What makes Snowbowl unique? Can 
you describe Snowbowl for those who may 
not be familiar with it?

JL: The terrain at Snowbowl is really going 
through a renaissance. Prior to our TV 
Mountain expansion taking place, Snowbowl 
suffered in supporting the beginner and 
novice skier very well. There just wasn’t 
enough terrain and no easy ways off the 
mountain. It’s a rough mountain, and you 
are skiing with a group of good skiers and 
snowboarders, but the community has suf-
fered in not having easier terrain for beginner 
skiers and for young families. Ultimately, 
Missoulians have had to drive 1.5 hours 
or more to beginner-friendly hills like Lost 
Trail, Lookout Pass, or Discovery, which have 
a broader and larger access for the beginner 
and novice skier.

In response to this challenge at Snowbowl, 
ownership has worked for a long time for our 
TV Mountain expansion to open up more 
terrain for novice and intermediate skiers. 
We don’t exactly know how this will change 
the resort, but we do know that it will invite 
an audience of skiers who haven’t always 
felt as welcome at Snowbowl. This will also 
change how we patrol the mountain. We’re 
in this rather developing situation, and I’ve 
felt proud to be preparing our patrol for this 
growth and change by bringing in strong can-
didates to support this expansion and make 
it successful. 

To circle back around to your question, 
what’s unique at Snowbowl is changing. It’s 
on the verge of changing signifi cantly. Prior 
to this, it really was a matter of self-selecting 
skiers that would ski here. 

SPM: How many patrollers do you have at 
Snowbowl? What is the difference between 
your volunteer and paid patrols?

JL: Snowbowl has two patrols — paid and 
volunteer. They are separate and have very 
specifi c responsibilities. Volunteers are 
responsible for Saturdays and Sundays, while 
the paid staff are in charge of the weekdays. 
Those 55 patrollers I mentioned are all the 
volunteer patrol. The paid staff has a separate 
director and is a separate NSP patrol, but not 
all their members are NSP members. Art Wear 
is the paid patrol director.

SPM: How many new patrollers do you 
take on each year?  

JL: This year, we are looking to train 15 new 
candidates, which we’ve done for the past 
two years.

SPM: What does your rookie training 
look like? 

JL: It’s pretty much a season commitment to 
the training process. Our OEC class runs from 
January through April, with on-mountain train-
ing the entire time. We give out red and white 
jackets that say “candidate” on them for these 
training patrollers, and they shadow veteran 
patrollers the entire time to develop and learn 
procedures and medical response.  

SPM: Who’s the longest-running patroller on 
your mountain? What’s the average years in 
experience on your patrol?  

JL: Steve Thompson (58 years) is our longest-
running patroller, and his wife, Cheryl (51 
years), is right behind him. They both have 
greater than 50 years of NSP service each. We 
have a lot of veterans, and like most patrols 
over time you get some attrition with aging out 
or choosing to be non-transporting patrollers, 
reaching an age when they don’t want to run a 
toboggan anymore. We still have enough of the 

veteran staff that their experience and longevity 
are a valuable complement to the training of the 
new candidates coming in. Our average patrol-
ler has 13 years with NSP.

SPM: Do you have a junior patrol program?  

JL: Our number of junior patrollers is beginning 
to grow. We’ve had a couple come through our 
recent candidate classes, and we are looking at 
transferring in a couple more this season from 
other patrols.  

SPM: How else do you engage with the local 
community around Snowbowl?  

JL: Well, it goes back to the earlier question 
about why I patrol. A big part is the commu-
nity service. We have a really deep patrol of 
like-minded members who feel the same way. 
We’ve made our ski patrol available to the 
community as medical support for off-moun-
tain events and activities. 

At the end of April, we support the YMCA 
Riverbank Run, which is a running race through 
town. We put our patrollers on bicycles for this 
event and disperse them around the course. 
USA Cycling puts on a Pro XC mountain bike 
race each June, and we staff our patrollers for 
all four days providing on-hill medical needs. 
The Seeley Lake Challenge Triathlon/Duathlon 
is another event we support each year. USA 
Cycling held their Collegiate Mountain Bike 
National Championships in Missoula for the 
past two years with fi ve different race types, 
and we helped fi ll almost 50 fi rst aid shifts for 
this event alone. We got to meet young adults, 
coaches, and families from all over the country. 
We get to make them feel welcomed to Montana 
and take care of them when they get injured. 
These are some of the examples of how we’ve 
been supporting the community for years and 
doing so quietly, but we really show up in num-
bers for these events.

Candidate training at Montana Snowbowl. From L-R: Calvin Linder, Eric Hardwick, and Meg Eandi. Photo by James Banister.
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SPM: What is your annual snowfall?

JL: About 300 inches.

SPM: When is typically the best time to ski 
at Snowbowl?

JL: Any powder day is awesome at any ski area, 
but Snowbowl really benefi ts from the Pacifi c 
Northwest weather patterns. Our early-season 
skiing around Christmas through early January 
is often truly outstanding, but we also get great 
spring storms that run into mid-April. 

SPM: What is the most signifi cant call 
or challenging call that your patrol has 
recently handled?

JL: We had an incident last season where one 
of our own patrollers was involved in a serious 
car accident. Four of our patrollers came upon 
the accident and quickly responded, saving this 
other patroller’s life. These four patrollers have 
since received two Purple Merit Stars and two 
Blue Merit Stars for saving a life and assisting in 
saving a life, respectively. 

SPM: What is the required medical certi-
fi cation and experience for your paid and 
volunteer patrollers?  

JL: All the volunteer patrollers must have an 
OEC certifi cation. We allow people to come in 
with an EMT and challenge the OEC on our 
patrol. We are trying to facilitate more EMT to 
OEC challenges based on the new protocols. 
Ultimately, those EMTs are becoming OEC 
certifi ed and then going through the refresher 
requirements for OEC.

SPM: Do you have medical pros on the 
mountain? If so, what is their training level, 
and how do you utilize their support 
and experience?

JL: We have members of our patrol that are 
medical professionals, but they are not on 
the mountain as medical pros. We don’t have 
paramedics on schedule. One of our volunteer 
patrollers is a paramedic for Life Flight, but 

when he’s on the mountain he is an OEC-
certifi ed patroller with all the training of a 
high-end paramedic.  

SMP: What’s the funniest tradition within 
your patrol?  

JL: The Golden Goat. This is an award that is 
won annually by the patroller with the best 
screw-up. The awardee of the award is chosen 
usually by the nominating patroller with the 
best story. At our annual picnic in the spring, 
those nominations are aired out to the patrol, 
and the nominees have to suffer through their 
colorful story. It is a fun tradition that really 
supports never taking yourself too seriously. 
Even the strongest of us have a screw-up here 
or there, and we are all stronger if we can 
embrace our misadventures. These are obvi-
ously stories for the patrol and not for public 
consumption, but the winners are honored 
with their name engraved on the plaque at 
the top of the mountain with a nickname that 
triggers the memory of the story related to the 
recipient’s mishap.

SPM: What’s your average seasonal visits per 
year? What’s your weekend visits typically? 

JL: We have a lot of season pass holders 
because it is a town resort, but I couldn’t tell 
you exact numbers.  

SPM: Do you have summer operations at 
Snowbowl?

JL: Snowbowl has several summer activities, 
including a zip line they opened several years 
ago, the Last Run Inn bar, which is known for 
their wood-fi red pizzas and Bloody Marys, 
mountain biking with lift access, and folfi ng 
(disc golf), as well as picking huckleberries. 
People often head up the mountain for a good 
pizza and a Bloody Mary to escape town. With 
our huckleberries, we have bear sightings on the 
ski area from time to time, as the ski hill is on 
the edge of the Rattlesnake Wilderness Area to 
the north, which is a thriving habitat for grizzly 
and black bears. The University of Montana 

(located in Missoula) is called the Grizzlies for 
a reason. 

SPM: Any last things to share?

JL: Why I like being a member of patrol and 
one of the reasons I tell candidates that it’s 
great to be a member of patrol is truly that it’s a 
community that I belong to. When my wife and 
I moved to Missoula, we didn’t know anybody. 
Patrollers are some of the fi rst people we met 
in town, and now I can say that some of my 
closest friends are people on the patrol. The 
one thing patrollers seem to have in common 
is that we are all just a little different. We’re 
all a little off from the norm in our own way. 
When you meet a community of people who 
are slightly off like yourself, you know you 
are in a good group of people, and it’s a warm, 
welcoming feeling.      +

Christine Lustik and Joe Lustik work an actual lift evacuation. Photo c/o Christine Lustik. Neil Marjerrison instructing candidates. Eric Hardwick (YAP) in the horns, Meg Eandi riding, Calvin Linder on tail rope. 
Photo by James Banister.

Karl Uhlig taking a ride as he trains Martin Twer (in the horns) and 
Stan Sneath (tail rope) as candidates. Photo by James Banister.
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hile overall skier visits were 
slightly down in the 2017-
18 season, it both started 
and ended strong. The 

season started with a bang, with a 52 per-
cent increase in skier visits in October and 
November, according to the National Ski Areas 
Association, and an 18 percent increase in vis-
its in March. On average, resorts were open an 
additional fi ve days, and late snowfall had two 
resorts in Michigan competing in mid-April to 
see who could stay open the longest.

The Midwest in particular strongly 
rebounded from the previous season with a 
17 percent growth to 6.4 million skier vis-
its. The Southeast was up 3.6 percent, and 
the Northeast was nearly steady. However, 
the Rocky Mountain, Pacifi c Northwest, 
and Pacifi c Southwest were down between 
5 and 14 percent.

Several resorts set records for skier visits, 
including Jackson Hole Mountain Resort, 
Wyoming; Stevens Pass Mountain Resort, 
Washington; Whitefi sh Mountain Resort, 
Montana; and Schweitzer Mountain 
Resort, Idaho. 

“I am pleased that the 2017-18 season was 
right in line with our 40-season average, with 
Rocky Mountains and the Pacifi c Northwest 
performing above the 40-year average,” said 
Kelly Pawlak, NSAA president and CEO in 
an end-of-season press release. “Ending on a 
positive note with many spring records will 
help drive season pass sales.”

While that snowfall kept NSP patrollers busy 
during the winter, more and more resorts are 
becoming four-season operations. Patrollers 
are not only working at their mountains, 
but also volunteering their time as medical 
providers at events during the summer. Many 
Outstanding Award winners are volunteering 
or working all year long.

The 2018 award winners and runners-up 
represent nine of the NSP’s 10 geographic 
divisions, plus the Professional Division. 

Each division nominates two judges to vote 
on the awards. Judges from the same division 
don’t vote on the same awards, and a panel 
of three judges is selected for each award. 
The judges view anonymous nominations, 
and each one is scored by the three different 
judges based on the criteria for the award. 

Each judge sends a summary of the points 
they assign to the nominees in each category, 
and the results are then tallied from the 
point scores.

All winners of the Outstanding Awards receive 
either a Gold Unit Citation for patrols in the 
Outstanding Large Alpine Patrol, Outstanding 
Small Alpine Patrol, and Outstanding Nordic 
Patrol categories, or a Gold Merit Star for the 
winners of patroller awards.

National Outstanding Large Alpine Patrol
Boston Mills/Brandywine/Alpine Valley Ski Patrol
Division: Central
Year Activated: 1963
Total Lifts: 24 (with rope tows and 
magic carpets)

Boston Mills/Brandywine/Alpine Valley Ski 
Patrol is one of the largest patrols in the NSP, 
with 288 registered members who patrol 
three areas that are up to 40 miles apart. The 
patrol has a 92 percent retention rate, but 
still invites 20-30 people to join the patrol 
annually by participating in the Outdoor 
Emergency Care Program. The course is 

2018 
NATIONAL 

OUTSTANDING 
AWARDS 
WINNERS

REWARDING EXCELLENCE 
BY CANDACE HORGAN
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taught by over 50-plus OEC instructors, and 
candidates have a 90 percent pass rate.

Once on the hill, candidates get extensive 
training in Outdoor Emergency Transportation, 
working on skiing and boarding skills and 
toboggan handling. Candidates get up to six 
hours of training each week. The training 
also extends to current members of the patrol 
through the Frosty refresher and seminars 
in Skiing Enhancement, Snowboarding 
Enhancement, and Toboggan Enhancement 
that are held at all three resorts. 

To further the patrol’s skiing and snowboard-
ing skills, the patrol hosts a three-day ski 
workshop with members of the Professional 
Ski Instructors of America National Team. 
This workshop is very popular, with an 
average of 90 patrollers participating each 
year. The workshop is also open to family 
members and instructors. 

With so many members, the patrol maintains 
a strong leadership presence by dividing 
duties among 30 shift captains. The shift 
leaders hold training annually to review 
patrol responsibilities, incident reports, patrol 
policies, and problems encountered during 
the prior year, then implement improvements. 
Among the items recently implemented as 
a result of these trainings and concurrent 
continuing education sessions are policies on 
managing opiate overdoses and a revamped 
concussion protocol. 

The patrol also has 58 members who are 
Senior, fi ve who are Certifi ed, and 24 who 
have National Appointment Numbers or 
Leadership Commendation Appointments. 

Several members of the patrol have 
received region awards, including Ohio 
Region Outstanding Alpine Patroller, Ohio 
Region Outstanding Patroller, Ohio Region 
Outstanding OEC Instructor, and Ohio Region 
Outstanding Administrator. 

Members of this patrol have also served in 
a variety of leadership positions, including 
a national board member, national Outdoor 
Emergency Transportation Program director, a 
region director, two assistant region directors, 
section chief, and many region education 
program advisor positions, including Alumni, 
Avalanche, Instructor Development, OEC, 
Senior, and Women’s. Other positions held 
have included assistant region medical direc-
tor, assistant Awards advisor, and assistant 
OET advisor.  

The patrol also hosts many region events, 
including Senior OET Clinics, Senior 
OEC Exams, and Ski Trainers Workshops. 
The Skiing Enhancement, Snowboarding 
Enhancement, and Toboggan Enhancement 
Seminars are open to members of the region 
as well. 

Outside of the NSP, members of this patrol 
have volunteered to provide fi rst aid at 
many local events, including the Day Out 
With Thomas the Tank Engine™, an event 
where families ride vintage trains run on the 
Lebanon Mason Monroe Railroad in Ohio by 
the Cincinnati Scenic Railway. 

Members of the patrol and their families 
also participate in a group called Skiers on 
Bikes that works at a water station for a local 
marathon to raise funds for multiple sclerosis 
treatment. They also work and ride in the 
Bike MS: MS 150 Ride to raise funds to fi ght 
multiple sclerosis. Many hours are also spent 
in volunteer work for the American Cancer 
Society, American Heart Association, and 
American Red Cross.

“As the patrol director of the Boston Mills/
Brandywine/Alpine Valley Ski Patrol, I’m 
so appreciative to continually work along-
side over 295 amazing individuals,” said 
Tom Ciranna. “I’m excited that their group 
efforts and contributions to our sport are 

being recognized. Throughout our national 
organization, there are so many amazing 
patrols. We are humbled and honored to be 
selected as the 2018 National Outstanding 
Large Alpine Patrol.”

RUNNER-UP: Montana Snowbowl Ski Patrol, 
of the Northern Division, received a Silver 
Unit Citation as the runner-up for National 
Outstanding Large Alpine Patrol.

Nomination Note: In preparation for a long 
sought-after expansion at its ski area, this 
patrol changed its entire recruiting focus, 
working at local events like a Teton Gravity 
Research and Warren Miller fi lm screening 
and the Pray for Snow Party hosted by the 
West Central Montana Avalanche Center. 
After recruiting, the patrol hosted several 
open candidate information social meetings. 
To meet the new demand, the patrol beefed 
up its instructor depth by adding three new 
OEC instructors, two new OET instructors, 
and getting fi ve more patrollers to complete 
Instructor Development.  

National Outstanding Small Alpine Patrol
Smugglers’ Notch Ski Patrol
Division: Eastern
Year Activated: 1965
Total Lifts: 10

Members of this patrol begin providing fi rst 
aid coverage in the fall; in 2016 and 2017 the 
patrol offered medical coverage for the annual 
fall festival, which draws over 2,000 visitors 
each year. The patrol also hosts a refresher 
that is open to other patrols in the region that 
draws between 70-75 patrollers each year. 

Whether a candidate or transfer from 
another patrol, all new members are provi-
sional for one year, during which they must 
take OEC, OET, a local protocols session, 
and mountain operations. The training 
regimen includes daily sessions with the 
trainers on OEC and OET skills. Candidates 
are tested after four months to see if they 
are ready to start as patrollers. 

In the past four years, members of this patrol 
have received two Purple Merit Stars, nine 
Blue Merit Stars, one Yellow Merit Star, 

Boston Mills/Brandywine/Alpine Valley Ski Patrol

Montana Snowbowl Ski Patrol
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and four Eastern Division Achievement 
Awards. Four have attained Senior, and one 
was inducted into the NSP Hall of Fame. 
Nine members of the patrol have National 
Appointment Numbers. Of the 38 registered 
members, 18 are Senior, and fi ve are Certifi ed. 

The patrol also welcomes region and divi-
sion events, having hosted the 2015 Eastern 
Division Certifi ed Exam and the 2017 
Northern Vermont Region OEC Module of the 
Senior Program exam. The patrol also hosts 
annual Avalanche Program and Mountain 
Travel and Rescue Program courses.

Some of the members of this patrol have 
also served at the region and division 
level, including as NSP National Historian, 
Northern Vermont Region director, Northern 
Vermont Region OET advisor, Northern 
Vermont Region medical advisor, and Eastern 
Division Certifi ed Avalanche chair. 

They have also participated in meet-
ings at other divisions, including the Far 
West Division annual meeting, the Pacifi c 
Northwest Division annual meeting, a 
Women’s Program event, and the Fédération 
Internationale des Patrouilles de Ski World 
Congress at Big White, Canada, in 2014, and 
Adamello, Italy, in 2016. 

Three members of this patrol are doctors: one 
is an emergency room doctor, one a gastroen-
terologist, and one a pediatric cardiologist. 
Five members of the patrol volunteer with a 
local rescue squad. 

Outside of NSP, eight members of this patrol 
have volunteered their services for the Winter 
Special Olympics and have also founded and 

run the “Ski Bum Prom,” a fundraiser for 
Special Olympics. Patrollers are also active 
with the local ski club, assisting at alpine 
races and slope style events, and in 2015 pro-
vided fi rst aid coverage at the Relay for Life 
fundraiser for the American Cancer Society. 

This patrol has fostered a family atmosphere 
since its inception, and many members had 
parents who patrolled at the mountain and 
introduced their children to patrolling to start 
the next generation. 

RUNNER-UP: North Absaroka Ski Patrol, 
of the Northern Division, received a Silver 
Unit Citation as the runner-up for National 
Outstanding Small Alpine Patrol.

Nomination Note: Of the 23 registered mem-
bers of the patrol, eight are EMTs. The patrol 
also has one nurse, one nurse practitioner, and 
one doctor on board. Safety is a big concern, as 
is accident prevention, and between 2014 and 
2017 the patrol managed to more than halve 
the number of accidents it responded to on the 
hill through safety promotion. 

National Outstanding 
Administrative Patroller
Michael Staszewski
Patrol: International Admin
Division: European

It’s not hyperbole to say that the European 
Division depends on Michael Staszewski to 
keep things humming along. He organizes 
no less than 11 European Division events 
annually, including meetings, OEC refreshers, 
seminars, standardization clinics, and on-hill 
training sessions. 

“It is very humbling yet very rewarding to 
have the fruits of one’s labors recognized in 
such a manner,” said Staszewski. “This is the 
kind of catalyst that will keep me going for a 
few more years!”

One thing that assists Staszewski with this 
is his cross-platform expertise. He is the 
European Division assistant director, the 
European Division Outdoor Emergency 
Transportation Program supervisor, the 
European Division Awards advisor, and the 
division webmaster. He has also worked 
the region level as a director. He previously 
served as the European Division Instructor 
Development Program supervisor. 

He maintains a close relationship with the 
parent company that operates two indoor 
ski areas, scheduling and coordinating OEC 
refreshers for the 22 paid patrollers who work 
at those two areas. He also coordinates with 
three points of contact to ensure on-hill OEC 

Smugglers’ Notch Ski Patrol
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and OET training within area boundaries 
without hindering operations. 

Staszewski is an instructor and instruc-
tor trainer in OEC, OET, and Instructor 
Development as well, and has instructed 
the OEC Module for the Senior Program and 
served as a Senior evaluator for alpine skiing 
and Senior Emergency Management. He has 
been an instructor at the annual OEC refresh-
ers, Toboggan Enhancement Seminars, Skiing 
Enhancement Seminars, and the European 
Division OEC/OET Standardization Clinic. 

Staszewski previously received a Yellow 
Merit Star as European Division Outstanding 
Administrative Patroller in 2017.

Outside of NSP, he is a PSIA Level I instruc-
tor. He has also taken Incident Command 
System courses, including IS-700, ICS-100, 
and ICS-200. 

RUNNER-UP: Amy Arnold, of the Snow Trails 
Ski Patrol in the Central Division, received a 
Silver Merit Star as the runner-up for National 
Outstanding Administrative Patroller.

Nomination Note: A PSIA Level III instruc-
tor, Amy Arnold has been very active in 
ensuring the success of region and division 
Skiing Enhancement Seminars and Toboggan 
Enhancement Seminars. As part of the 
Central Division staff, she has provided qual-
ity assurance support at the division’s Senior 
alpine events. She is also very active in pro-
moting the NSP Women’s Program, helping 
grow it at the local, region, and division level.

National Outstanding Alpine Patroller
Andrew Porter
Patrol: Mt. Spokane 
Division: Pacifi c Northwest

At times over the last several years, members 
of the Mt. Spokane Ski Patrol were worried 
they would lose one of their most valuable 
members due to burnout, but so far at least, 
that hasn’t been the case.

After all, Andrew Porter spent many years 
as a banker before deciding on a career 
change to become an elementary school 
teacher, and then he used his new teaching 
skills to serve as the instructor of record 
for Mt. Spokane’s annual refresher. He also 
is the IOR and principal instructor for the 
patrol’s candidate class, which entails plan-
ning two months of classes and teaching the 
majority of the subjects, as well as recruit-
ing other OEC instructors to help with 
instructing and then supervising on-hill 
training each year in December. 

“What lies behind us and what lies before 
us are tiny matters compared to what lies Andrew Porter and his wife, Claudia

Amy Arnold
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within us,” stated Porter, 
refl ecting on what patrol-
ling means to him. 

Porter averages over 400 
hours of on- and off-hill duty 
for the patrol. In addition 

to the OEC candidate class 
instruction and the OEC 
refresher, he has run CPR 
classes for both patrollers 
and mountain employees and 
has taught lift evacuation to 

both the patrol and mountain 
employees. He served as an evalua-

tor for OEC Module of the Senior Program 
exams from 2014-17. 

In addition to all his teaching duties, Porter is 
the manager of the 6,200-square-foot building 
that houses the patrol’s aid room. Given that 
many of the current patrollers at Mt. Spokane 
helped with the construction of that building, 
he has an audience with a vested interest in 
the building’s management, but they have all 
been happy with the work Porter has done. 
The resort itself has no part in the management 
of the building, which includes a state-of-art 
2,200-square-foot medical facility.

Outside of NSP, he is a certifi ed fi rst responder 
for his local school district, where he often 
promotes the patrol for recruitment. He has 
also worked fi rst aid for mountain bike races 
and works over 30 hours each year at the 
patrol’s ski swap.

RUNNER-UP: William Smith, of the 
Wintergreen Ski Patrol in the Southern 
Division, received a Silver Merit Star as the 
runner-up for National Outstanding Alpine 
Patroller.

Nomination Note: A member of the NSP OEC 
Refresher Committee, William Smith puts in 
between 800-900 hours of on-hill duty a year 
and adds another 140 or so off the hill. Having 
taught his area’s OEC class and OEC refresher, 
Smith has advocated for the hybrid refresher 
with the OEC Refresher Committee and worked 
to make the didactic portion more relevant 
to the annual cycles so that the in-person 
refresher can focus solely on hands-on material. 
He previously was named Southern Division 
Outstanding Alpine Patroller. 

National Outstanding Patroller
John Senick
Patrol: Ski Roundtop
Division: Eastern

In his short NSP career, John Senick has 
progressed rapidly. He fi nished his candi-
date year in 2014 and last season achieved 
Senior. He is an OEC instructor that teaches 
OEC classes in the Eastern Division, and also 
taught at several OEC refreshers in the Eastern 
Pennsylvania Region. 

In 2016, Senick became leader of his patrol’s 
candidate training program. In that role, he 
implemented the OEC hybrid program of 
online and hands-on training, which has 
proven very successful to the candidates. 

In addition to OEC, Senick is an EMT instruc-
tor at the local community college, a CPR 
instructor for the patrol, and also teaches OEC 
at continuing education events. 

He volunteered additional time this year 
for the patrol to write standard operating 

procedures for the dispatcher position, then 
oversaw training and qualifi cation for over 15 
patrollers and mountain safety team members 
who staff the position. This training included 
proper radio terminology and how to log each 
incident and its response. 

“I never thought my love of snow would ever 
get me an award/honor like this,” said Senick. 
“The National Ski Patrol was always a dream 
to me. To receive this award on a national level 
is truly an honor. I have my home patrol to 
thank for this honor.”

RUNNER-UP: Barbara Lierson, of the Summit 
at Snoqualmie — Central Ski Patrol in the 
Pacifi c Northwest Division, received a Silver 
Merit Star as the runner-up for National 
Outstanding Patroller.

Nomination Note: As the fi rst aid room 
supervisor at her hill, Barbara Lierson has 
implemented an inventory system for equip-
ment and supplies. She helps patrollers better 
their OEC and patient care skills during their 
shifts in the aid room by teaching OEC con-
tinuing education modules, OEC classes and 
refreshers, and contributing to OEC Module 
of the Senior Program training. She has also 
taken Incident Command System training, 
including IS-700, ICS-100, ICS-200, ICS-300, 
and ICS-400. Lierson received a Leadership 
Commendation Appointment in 2001.

National Outstanding Paid Patroller
Matthew Quinn
Patrol: Boyne Highlands
Division: Central Division 

As the lead paid patroller for Boyne Highlands 
Resort, Matthew Quinn has served as the 
resort’s liaison between NSP region and divi-
sion representatives and area management and 
the local patrol, ensuring that when the Central 
Division hosts events at Boyne Highlands there 
are plenty of resources and facilities available 
for the visiting patrollers. 

Quinn is also a mentor to the patrol’s eight 
young adult patrollers, in which role he 

William Smith
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instructs them on patrol techniques and 
patient care while modeling what it means to 
be a patroller to the impressionable youth. 

During the arson event that led to the partial 
destruction of the lodge at Boyne Highlands 
(see “Division News: When bad things 

happen to good people, the best are there to 
help,” Ski Patrol Magazine, vol. 34, issue 
3), Quinn, a volunteer fi refi ghter, was fi rst 
on scene and alternated roles as fi refi ghter 
and rescuer. He served as the main liai-
son between the resort, 12 responding fi re 
departments, fi ve local ambulance compa-
nies, law enforcement, and the state fi re 
marshal. There were 110 guests that night; 
12 suffered injuries. 

Boyne Highlands has an arrangement with a 
local medical school whereby third-year and 
fourth-year medical students spend clinical 
time working the patrol to understand provid-
ing care in a rural/fi eld setting. Quinn, who 
is a paramedic, spent time with four to six 
students each of the last three years mentor-
ing the students on providing care in a fi eld 
setting and connecting with the patients in an 
empathetic way. 

Additionally, Quinn helped set up another 
partnership between the patrol and the local 
medical control authority so that emergency 
room physicians who are serving a fellowship 
and need time in fi eld treatment rooms could 
be hosted to work with the patrol. 

Quinn is currently working on a project to get 
the security team at Boyne Highlands set up as 

a basic medical response unit under the juris-
diction of the medical control authority, as the 
township where Boyne Highlands is located 
has no fi rst responders.

Because of his work as a paramedic, Quinn 
is very knowledgeable about fi rst aid equip-
ment and as such is in charge of ordering all 
the medical supplies for the patrol and its aid 
room. He also procures chairlift evacuation 
equipment and rescue gear. 

Quinn also became an American Heart 
Association CPR instructor so that he could 
help the patrol with the required annual CPR 
recertifi cation. 

Quinn has worked the last two seasons as 
Boyne Highlands night manager, and in 2015 
Boyne Highlands recognized Quinn as ski area 
employee of the year.

“From the very beginning of my National Ski 
Patrol career at Mt. Holly, I have always felt 
comfortable among the ranks of fellow patrol-
lers,” said Quinn. “First chair and crisp early 
mornings on the hill were easy to get used to, 
and so was helping out injured guests at their 
worst and helping to make their situation the 
best it possibly could be. Through the years, 
the leadership that the National Ski Patrol 
has provided me has been paramount in my 

Matthew Quinn
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growth 
in my 

personal and 
professional life. 
The respect and 

admiration that I have for all the individuals 
that personally contributed to my develop-
ment as a patroller, and later as a pro patroller 
and management role, is unmatched in any 
organization I have been fortunate enough to 
be included in. Being named Central Division 
Outstanding Paid Patroller and NSP National 
Outstanding Paid Patroller, as well as being 
honored with a Gold Merit Star, is truly a 
dream come true. Such a high honor, from 
such a well-respected organization, is some-
thing that only comes once in a lifetime, and 
I couldn’t be more thankful. A big thanks to 
my Boyne Highlands family for giving me the 
opportunity to take it to the fi nish line.”

RUNNER-UP: David Stromswold, of the 
Homewood Volunteer Ski Patrol in the Far 
West Division, received a Silver Merit Star 
as the runner-up for National Outstanding 
Paid Patroller.

Nomination Note: What patrollers at 
Homewood most appreciate about David 
Stromswold has been his work to fully 
integrate the volunteer and paid patrol, 
something he was well-suited to doing as 
he has worked on both during his career. 
He worked to get the volunteer locker room 
co-located with the paid locker room and 
reorganized morning meetings so that they 
are more informative and inclusive of the 
volunteer patrollers. As the patrol supervisor, 
he ensures that daily assignments take full 
advantage of the strengths of each patroller, 
whether paid or volunteer. His streamlin-
ing of patrol processes has led to increased 
standardization between paid and volunteer 
patrollers.

National Outstanding Nordic Patrol
Bryan Mountain Nordic Ski Patrol
Division: Rocky Mountain
Year Activated: 1974
Miles patrolled: 68.3 track/110 backcountry

In just the last three years, the Bryan Mountain 
Nordic Ski Patrol has experienced a 50 per-
cent growth in its numbers. That refl ects the 
increased coverage the patrol offers, as in 2014 
it added 110 miles of backcountry terrain in 
the Roosevelt National Forest. The patrol is 
based out of Devil’s Thumb Ranch Resort. 

“Bryan Mountain Nordic Ski Patrol is very 
excited and grateful for this recognition of our 
service,” said Mark Adams, the patrol director. 
“Whether at Devil’s Thumb Ranch or in the 
U.S. Forest Service backcountry of Colorado, 
we strive to serve the public through safety 
education, patrolling, and providing aid as 
needed. We believe our growth in patroller 
numbers and the scope of territory that we 
cover refl ects strongly upon our reputation, 
and through this award, NSP affi rms that fur-
ther. Thank you!”

Founded in 1974, the patrol has covered vari-
ous terrain over the years. It started with 12 
members and was the fi rst Nordic patrol at 
Eldora Mountain Resort. It has patrolled ter-
rain at Wild Basin in Rocky Mountain National 
Park and Berthoud Pass Ski Area, which 
closed to lift-operated access in 2003 but 
remains a popular spot for backcountry skiing. 

When the patrol expanded to offer back-
country coverage, it partnered with local 
SAR organizations to create protocols and 
also encouraged its patrollers to use satellite 
phones and SPOT Personal Trackers. 

Of the patrol’s 92 registered members, 22 
have National Appointment Numbers or 
Leadership Commendation Appointments, 
28 are Senior, and one is Certifi ed. Since 
2015, members of the patrol have received 
one Purple Merit Star, two Blue Merit Stars, 

three Yellow Merit Stars, and one Meritorious 
Service Award. 

Members of this patrol have furthered their 
leadership by serving as Rocky Mountain 
Division Nordic/Backcountry Program super-
visor, Rocky Mountain Division Avalanche 
Program supervisor, Rocky Mountain Division 
Mountain Travel and Rescue Program super-
visor, and Rocky Mountain Division historian. 
At the region level, this patrol’s members 
have served as Eastern Region MTR Program 
administrator and Eastern Region Avalanche 
Program administrator. 

The patrol offers Avalanche Level 1 and 2 and 
Mountain Travel and Rescue 1 and 2 courses 
to its members, and has expanded its instruc-
torship. The patrol now has 14 Avalanche 
instructors, three Instructor Development 
instructors, two Nordic instructors, eight MTR 
instructors, and nine OEC instructors.

Each year, the patrol offers Level 1 Avalanche 
classes and encourages its instructors to 
attend the annual Colorado Snow and 
Avalanche Workshop (see “Colorado Snow 
and Avalanche Workshop,” page 30). The 
patrol is also offering a Level 2 Avalanche 
class every two years, and also offers 
Avalanche Awareness. 

The instruction is not limited to the patrol, 
however. They have taught Avalanche 
Awareness and avalanche safety training to 
the Boy Scouts and Outdoor First Care and 
CPR to a local high school. They also devel-
oped and taught a local Girl Scout Brownie 
troop a basic fi rst aid class that helped them 
earn their hiking merit badges. 

In 2016-17, they taught a class called First 
Aid/Life Hacks to local fi fth-graders that 
taught basic fi rst aid for burns, insect bites, 
splinting, bandaging, and eye injuries, how 
to use fi re extinguishers and locate them, and 
how to locate AEDs and emergency exits in a 
public building. 

David Stromswold

Bryan Mountain Nordic Ski Patrol. Photo by Andy Ziklin.
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RUNNER-UP: Idaho Falls Nordic Ski Patrol, 
of the Intermountain Division, received a 
Silver Unit Citation as the runner-up for 
National Outstanding Nordic Patrol.

Nomination Note: For the second consecu-
tive year, Idaho Falls Nordic Ski Patrol was 
the runner-up as Outstanding Nordic Patrol. 
By funding grants to two local schools, the 
patrol has provided skiing opportunities to 
over 500 students by gifting $9,000 worth 
of equipment and training to students. The 
patrol further helps in these endeavors by 
teaching basic Nordic skills at Ski with the 
Patrol Day and the local state park’s Ski 
Free Day. This park draws over 24,000 visi-
tors each winter, and the patrol worked 800 
hours helping to provide coverage.

National Outstanding Nordic Patroller
Mary MacQueen
Patrol: Allegany State Park Nordic
Division: Eastern

Impromptu instruction is just one aspect of 
Mary MacQueen’s dedication to the NSP and 
volunteerism. Last summer, for instance, 
while on a hike with her dog on a local trail 

she came across a Boy Scout troop whose 
leader requested a demonstration of K-9 SAR 
and MTR skills. She gladly obliged, to the 
delight of the Scouts.

MacQueen is often a bridge between local law 
enforcement, SAR teams, and the NSP, mak-
ing the NSP a more present member of the 
community’s rescue efforts. 

When the Nordic Master Program was 
launched, MacQueen immediately pursued it, 
eventually achieving it in 2017. She was only 
the 12th patroller so designated, and only the 
second woman. 

As an instructor, MacQueen has taught MTR 
and Nordic Enhancement Seminars, MTR 
1, Nordic Senior, and at her patrol’s OEC 
refresher. 

She has served as NSP National Nordic/
Backcountry Program assistant direc-
tor, Eastern Division Nordic/Backcountry 
Program assistant supervisor, Western New 
York Region MTR Program supervisor, and 
as patrol rep for the Allegany State Park 
Nordic Patrol. 

She has previously been recognized with a 
National Appointment Number, as well as a 
Western New York Region Instructor Award 
and Western New York Region Training Award.

Outside of NSP, she has assisted area natural-
ists and instructors with ski/snowshoe events 
and offered an orienteering/MTR/SAR pre-
sentation to a local Boy Scout troop. She also 
founded a local K-9 SAR group and offers K-9 
SAR and MTR presentations in local schools. 

MacQueen is also a PSIA Level I cross-
country ski instructor and has taken Incident 
Command System IS-700 and ICS-100 courses. 

“It is humbling to receive such a prestigious 
award from an organization that I so deeply 
respect and has become a family to me,” 
said MacQueen.

Runner-Up: Steve 
Newman, of the 
Mt. Pinos Nordic 
Ski Patrol in the 
Far West Division, 
received a Silver 
Merit Star as 
the runner-up 
for National 
Outstanding Nordic 
Patroller.

Nomination Note: 
When the U.S. 
Forest Service invited 
Steve Newman’s patrol to have a booth at 
its local holiday fair and parade, Newman 
stepped in on short notice to work the booth 
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and interact with the public, where he worked 
recruitment efforts. Afterward, he set up a 
Hill Host training program and recruited OEC 
instructors to teach OFC, providing a great 
introduction to patrolling that led several of 
the students to decide to continue with the 
patrol and perhaps even take the OEC class.

National Outstanding Instructor 
Annaka Norris
Patrol: Nub’s Nob
Division: Central

An OET instructor since 2000, Annaka Norris 
has trained both local patrollers and region 
patrollers on the fundamentals of skiing and 
toboggan handling, and has also been asked to 
teach OET for Central Division events, includ-
ing the OET Trainers Workshop. 

Norris attends all Northern Michigan Region 
spring planning meetings and is a member 
of the NSP-C Ski School. She coordinates 
patroller candidate training on the weekends 
in the morning. The candidates are expected 
to increase their profi ciency by working 
with PSIA Level III instructors. The instruc-
tors make use of video analysis and on-hill 
training, as well as classroom sessions and 
equipment simulations. 

Norris is the training coordinator for her 
patrol and ensures that all the patrollers 

have refreshed their OET skills annually. 
She is also the Northern Michigan Region 
Profi ciency advisor, in which role she has 
worked to build a cadre of trainers and 
evaluators that are up to date on the latest 
OET techniques. She has put all the forms 
and drill exercises on the Northern Michigan 
Region website to help with this. 

She also monitors all the certifi cation needs 
for OET instructors and ITs to help keep them 
current. As part of these efforts, she organizes 
the Northern Michigan Region Calibration 
Day and candidate clinic. 

In addition to working with the instruc-
tors, Norris has taught Skiing Enhancement 
Seminars and Toboggan Enhancement 

Seminars in the Northern 
Michigan Region. 

To further develop new 
instructors, Norris created an OET 
instructor portfolio that enables candidate 
instructors to work with a variety of mentors 
during their instructor development. She is 
encouraging the Northern Michigan Region 
to adopt this tool. 

Norris received her National Appointment 
Number 11284 in 2012 and achieved Senior 
in 2000. In addition to OET, Norris teaches 
stations at her patrol’s OEC refresher and 
coordinates lift evacuation training and low 
angle rescue training for her patrol. 

Outside of NSP, she participated in a national 
safety initiative on Know the Code and staffs 
a local information booth at Nub’s Nob’s 
spring Mardi Gras event during which she 
interacts with the public and recruits poten-
tial new candidates. 

“It is a great honor to be recognized for some-
thing I love to do,” said Norris. “It is always 
important to me to keep the fun in training.”

RUNNER-UP: Kristen Barlage, of the 
Brighton Ski Patrol in the Intermountain 
Division, received a Silver Merit Star as 
the runner-up for National Outstanding 
Instructor.

Annaka Norris
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Nomination Note: 
Kristen Barlage is very 

active in instructing OET, 
teaching both the candidate class 

annually and the patrol’s refresher. She 
has also acted as an Intermountain Division 
Senior OET evaluator and served as the 
instructor for Instructor Continuing Education 
— OET for the Intermountain Division. 
Barlage brought her love of OET to teach at 
Powderfall and has taught OET in four differ-
ent divisions. Her skills were recognized when 
she was previously selected Intermountain 
Division Outstanding Alpine Patroller. 

National Outstanding OEC Instructor
David Rozzi
Patrol: Northstar
Division: Far West

David Rozzi loves instructing OEC so much 
that he spends over 500 hours off hill doing 
so, and has even instructed on his birthday, 
his anniversary, and his wife’s birthday. His 
passion has included teaching over 150 candi-
dates for the Far West Division. 

“This award is a confi rmation for our team at 
Northstar that the NSP OEC Program pro-
vides a successful platform for candidates to 
succeed,” said Rozzi. “The support from our 
training team in transitioning the candidate 
from the classroom to the snow completes the 
journey and is extremely satisfying.”

Rozzi became an OEC instructor just one 
year after fi nishing his candidate year and 
has been Northstar’s OEC/Candidate leader 
since 2008. He constructed the OEC course 
to include preselected OEC scenarios used 
throughout the course and has a binder that 
he asks the instructors to use to sign-off on 
the candidates’ progress during the class. 

To further develop the course, he has worked 
with mountain management to get members 
of the paid patrol certifi ed as OEC instructors, 
and area management has adopted his binder 

for use in instructing the paid staff.

Rozzi coordinates the refresher for his patrol 
each year, and when patrollers from other 
mountains in the area visit, they enjoy it 
so much they often ask if they can attend it 
the following season. He has also frequently 
offered last-minute refreshers to keep 
patrollers current on their OEC who would 
otherwise lapse. 

In addition to a division-level OEC course 
for candidates, he has taught at his hill’s 
OEC refresher and has taught Introduction 
to Patrolling. He has taught at multiple OEC 
courses in the Eastern Sierra Region and is 
co-IOR of an annual OEC Challenge course 
offered to the Eastern Sierra Region at the end 
of each season.

To keep improving as an instructor, Rozzi 
has taken instructor continuing education 
in Instructor Development and in OEC and 
has also attended Snowsport Enhancement 
Seminars and Toboggan Enhancement 
Seminars.

RUNNER-UP: Jacob Burleson, of the 
Appalachian Ski Patrol in the Southern 
Division, received a Silver Merit Star as the 
runner-up for National Outstanding OEC 
Instructor.

Nomination Note: An EMT who is a member 
of the local rescue squad and fi re depart-
ment, Jacob Burleson is also the coordinator 
for his area’s “Heroes on the Mountain 
Wounded Warrior Event,” working with 
agencies and businesses in the community to 
provide a weekend of fun activities for local 

warriors. He has been the IOR for the last 
two candidate OEC classes and also teaches 
Introduction to Patrolling. He previously 
was named Southern Division Outstanding 
Instructor. 

National Outstanding Patrol Representative
Jay Van Zeeland
Patrol: Pine Mountain
Division: Central

Though patrolling is a serious responsibility, 
Jay Van Zeeland works to keep it fun for his 
patrollers. For instance, one of his fi rst deci-
sions was to instruct the patrol’s members 
in the “Disney method” of customer service. 
As part of that, when patrollers entered the 
patrol’s OEC refresher, they were given dif-
ferent color leis to separate them into groups 
for the refresher, helping to remind the 
patrollers that many of the area’s guests are 
there on vacation. 

To keep the members of the patrol updated 
on protocols and events, he maintains a 
Facebook page for the patrol, an email list, 
and a patrol website he created that includes 
all of the patrol’s operational documents and 
protocols. 

To further improve the quality of OEC care 
offered by the patrol, Van Zeeland added a 
medical director to the patrol and worked to 
update treatment protocols for the patrol. He 
also created a blog called “Medical Mondays,” 
which educates both his patrollers and patrol-
lers at other patrols in the region on better 
medical care and skiing.

“I am very honored to have been selected 
among all of the great patrol representatives 
throughout the country,” said Van Zeeland. 
“Being a patrol rep and getting more involved 
with the NSP at all levels has reinvigorated 
my passion for skiing and helping others.”

Kristen Barlage

David Rozzi instructing OEC.

Jacob Burleson

Jay Van Zeeland
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Van 
Zeeland 

also helped 
obtain a new FCC 

license for radio frequen-
cies that could be used by the 

patrol, then installed a repeater on 
the mountain to allow complete coverage over 
the resort. He worked with a local ambu-
lance company to have them program the 
patrol’s radio frequency into the ambulance 
company’s communications, enabling better 
communication with the arriving ambulances. 

To further develop his patrollers’ skills, Van 
Zeeland encourages all of the patrol to take 
ski lessons and regional clinics and profes-
sional development events. 

Van Zeeland also encourages the patrol to 
interact with the public. To further that goal, 
he created a safety brochure that patrollers 
can hand out to guests that discusses Your 
Responsibility Code, proper chairlift safety, 
and ski and snowboard lessons with the 
resort’s instructors. 

His marketing background was further 
employed to create a video promoting the 
patrol that later got the patrol featured on a 
local TV program. 

At an international event held near the 
resort, area management requested that he 

create a “sister resort” relationship with a ski 
area in Poland that could be used to market 
both resorts. 

Van Zeeland frequently attends Central 
Division and North Central Region events 
and meetings, and has worked to get Senior 
events, a North Central Region Women’s 
Clinic, and North Central Region and Central 
Division Young Adult Program events held at 
Pine Mountain. 

In addition to his patrol representative 
responsibilities, Van Zeeland is an OEC 
instructor and has run OEC classes in two of 
the last three years that trained 28 new candi-
dates from three patrols in the North Central 
Region. He is also the instructor of record for 
the patrol’s annual OEC refresher and has 
been an OET instructor for his patrol, work-
ing up to 100 hours each season on toboggan 
instruction. 

Van Zeeland also participated in the Senior 
Program, achieving both Senior alpine and 
Senior patroller in 2016, and encouraged 
members of the patrol to participate in the 
Senior Program as well. He further created a 
training syllabus with classes every Saturday 
night and Sunday morning to help the candi-
dates pass.

He promotes the Young Adult Program 
as well, instituting the NSP Young Adult 

Program Best Practices Program and achieving 
recognition for it in 2016. He recruits young 
adults to the patrol through local school guid-
ance counselors. 

When not patrolling, he serves as a Boy 
Scouts assistant Scoutmaster and through the 
Scouts started a skiing/riding club for area 
high school students. 

He has previously been named Central 
Division Outstanding Patrol Representative 
and received a Yellow Merit Star for help-
ing Pine Mountain be named NSP National 
Outstanding Small Alpine Patrol in 2017. 

RUNNER-UP: Tod Fitch, of the Mt. Pinos 
Nordic Ski Patrol in the Far West Division, 
received a Silver Merit Star as the run-
ner-up for National Outstanding Patrol 
Representative.

Nomination Note: Tod Fitch, who previously 
was awarded NSP National Outstanding 
Nordic Patroller in 2011, has spent much of 
his two consecutive three-year terms as patrol 
representative encouraging members of the 
patrol to become instructors and give back. 
He was one of the patrollers that helped build 
the base building after obtaining approvals 
from the U.S. Forest Service. The building is 
located at 8,600 feet in the backcountry, but 
has a full fi rst aid room, operations room with 
radio communications to the Forest Service, 
and kitchen and bunk facilities. Fitch’s lead-
ership helped his patrol earn NSP National 
Outstanding Nordic Patrol in 2017 after being 
runner-up in 2016. 

National Outstanding Young Patroller
Kyle Christensen
Patrol: Casper Mountain
Division: Northern

As a second-generation patroller whose father 
was a Senior patroller and former patrol direc-
tor, Kyle Christensen was already assisting at 

Tod Fitch
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UNIT CITATIONS 
FOR DIVISION AWARDS
Outstanding Large Alpine Patrol
Bristol Mountain Ski Patrol — Eastern
Sugar Bowl National Ski Patrol — Far West
Mt. Spokane Ski Patrol — Pacifi c Northwest
Massanutten Ski Patrol — Southern 

Outstanding Small Alpine Patrol
Moose Mountain Ski Patrol — Alaska
Vicenza Ski Patrol — European

Outstanding Nordic Patrol
Allegany State Park Nordic Ski Patrol — Eastern

YELLOW MERIT STARS 
FOR DIVISION AWARDS 
Patrol Representative for 
Outstanding Large Alpine Patrol Winner
Tom Ciranna — Central

Patrol Representative for 
Outstanding Small Alpine Patrol Winner
Dave Sills — Eastern

Patrol Representative 
for Outstanding Nordic Patrol Winner
Bridget Johnson — Rocky Mountain

Outstanding Administrative Patroller
Dan Pascucci — Eastern
Ri Chan — Far West

Outstanding Alpine Patroller
Susan Delisa — Alaska
Patrick Perlman — Central
Ron Ellison — Eastern
Jeremy Veldstra — Far West
Mel Carnahan — Northern

Outstanding Patroller
Peter Fischer — Far West
Julianne Allen — Southern

Outstanding Paid Patroller
Dennis Zercher — Eastern 
Michael Barber — Southern 

Outstanding Instructor
Roy Nowlin — Alaska
Mary Lyn Boberg — Eastern

Steven Funk — European
Robert Maxim — Far West
Colleen Finch — Northern
Andy Hatfi eld — Pacifi c Northwest
Charles Coleman Jr. — Southern

Outstanding OEC Instructor
Julie DuChane — Central
Joshua Tamulen — Eastern
Christine Garrison — European
Lewis Frye — Intermountain 
David Martin — Northern
Walter Seidel — Pacifi c Northwest

Outstanding Patrol Representative
Michael Burk — Eastern 
Benjamin Garrison — European
Allan Rabbitt — Northern
Denny Birth — Pacifi c Northwest
Ken Hale — Southern

Outstanding Young Adult Patroller
Peyton Meissner — Eastern
Bailey Birks — Southern 

*The European Division was renamed the International 
Division in September 2018. 

patrol functions long before taking the steps 
to become a young adult patroller. He helped 
inspect ropes and signage on the mountain and 
did sweeps. His love of patrolling was further 
evidenced by receiving the patrol’s award for 
most volunteer days patrolled each of the last 
two seasons.

Christensen fi nished his OEC class in fall 2016 
and then took OET, completing it later that 
winter. A strong skier, Christensen is already 
excellent with toboggan handling and regularly 
helps with instruction of the other patrollers 
on OET. 

Christensen is currently taking an EMT 
course at a local college for college credit and 

regularly volunteers at a local medical center 
in the emergency room. Because of his skills 
profi ciency, he received ride-along privi-
leges with both the ambulance company and 
helicopter service. On one of those ambulance 
ride-alongs, the paramedic told him to take the 
lead during a call, and he correctly identifi ed a 
tension pneumothorax and encouraged imme-
diate transport to the emergency room. 

Because of his experiences, Christensen has 
been invited to teach at the patrol’s OEC 
refreshers, teaching scene safety/BSI and also 
Incident Command. 

He is an honor student in high school who 
has served on the school’s student council. He 
has also shared his experiences and missteps 
in the EMT class with his fellow high school 
students, which made those students more 
comfortable when learning to take blood pres-
sures in the anatomy and physiology class. 

Outside of NSP, he has given ski safety presen-
tations at his high school, assisted with local 
and regional Special Olympics training and 
competition, and worked medical standby for 
his high school’s cross-country ski team events. 

He plans to pursue a healthcare career as either 
a physician or physician assistant. Regardless 
of where his healthcare career ends up, he 
plans to continue patrolling. 

“I’m glad I am able to give back to Casper 
Mountain Ski Patrol,” said Christensen. “The 
patrol has given me a lot, and I’m happy I’m 

able to represent the patrol.”

RUNNER-UP: Kayleigh Jones, of the Crystal 
Mountain Ski Patrol in the Central Division, 
received a Silver Merit Star as the runner-up 
for National Outstanding Young Patroller.

Nomination Note: After fi nishing her 
candidate year in 2016, Jones went on to 
complete OET in just three months the fol-
lowing season, working every weekend to 
complete the training. She followed that by 
taking Instructor Development and becoming 
an OEC instructor and teaching at the OEC 
class in fall 2017, offi cially becoming an OEC 
instructor in November 2017. Once on the 
hill, Jones became the YAP advisor for the 
patrol, working with other young adults to 
get them to participate in events and further 
their OET skills. She also assisted in train-
ing at a Western Michigan Region Women’s 
Program clinic in February 2018.       +

Kyle Christensen

Kayleigh Jones
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CANINES
RAPID RESPONSE

S
ki patrollers always look at fall as 
a time to get back into the swing of 
things ahead of the fi rst runs of the 
season. Perhaps then, it’s not surpris-

ing that patrollers aren’t the only ones who 
need to get in some preseason training. 

Over four days during the second week 
of October, Colorado Rapid Avalanche 
Deployment (C-RAD) hosted dog teams from 
across the state for training at Windy Point 
Campground in Dillon, Colorado. The training 
included getting Deployment Training Cards 
punched with Flight For Life® Colorado, a 
program that enables a team that consists of 
a handler, an avalanche rescue dog, and a 
snow safety tech to fl y with Flight For Life® 
Colorado to the scene of an avalanche in the 
backcountry. These cards are different than the 
standard Lift Ticket that Flight For Life® offers 
to search and rescue teams, as with those cards 
a fl ight paramedic or nurse is still fl ying with 
the SAR responder. The C-RAD Deployment 
Training Cards allow the C-RAD team to fl y on 

their own with just the pilot. 

In Colorado, avalanche rescue dogs started 
to be trained in Summit County in the mid-
‘80s. Summit is home to four Colorado ski 
resorts: Arapahoe Basin, Breckenridge, Copper 
Mountain, and Keystone. It was an avalanche 
on Peak 7 in Breckenridge in 1987, which was 
then out-of-bounds territory, that sparked the 
idea of creating a program to rapidly respond 
to backcountry accidents. In that slide, eight 
people were caught, and four people were 
killed. Several dog teams were called in to try 
to help with the body recovery.

“During that time, some of the people involved 
and other folks that were around the county 
started to have conversations about, ‘Hey we 
should look at pairing and partnering with 
Flight For Life® and with rescue resources 
and coming up with a program where we can 
deploy avalanche dogs with the helicopter,” 
says C-RAD president Doug Lesch, who patrols 
at Copper Mountain and is also a dog handler. 
“Once the Lifeguard Two helicopter was up 

here at Summit Medical Center in the early 
‘90s, that was when the relationship with 
Flight For Life® really took off. 

“As it grew, it started to involve teams for 
training and deployment into Eagle County 
and some of the other surrounding counties. 
Today, C-RAD has evolved to a formalized 
501(c)(3) nonprofi t and is building a curricu-
lum — some standards — so we can take what 
the guys and gals over the last 30 years have 
been doing and put it into something that we’ll 
be able to pass on for generations as a training 
standard for our technicians.”

John Reller, an Arapahoe Basin patroller and 
dog handler, was one of the people who helped 
get the program off the ground back in the ‘90s 
and says that it was a relatively easy sell.

“There was no problem convincing anybody,” 
states Reller. “In late 1990, early 1991, ski 
patrol, search and rescue, the sheriff’s depart-
ment, and Flight For Life® all started having 
conversations, realizing that each of those 

From L-R: Keystone Resort patroller Preston Burns, 
Keystone Resort avalanche rescue dog Scout, and 
Keystone Resort patroller/snow safety tech Andrew 
Carney approach a drill after being fl own by Flight For 
Life® Colorado.

DOG TEAMS GET THEIR OWN REFRESHER
STORY AND PHOTOS BY CANDACE HORGAN
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Scout, an avalanche rescue dog at Keystone Resort. 

Arapahoe Basin patroller/snow safety tech Keith Hiller leads Sasha, 
an A-Basin avalanche rescue dog, out of the helicopter.

Above: Arapahoe Basin patroller/snow safety tech Brad Kremske loads Tikka, A-Basin’s 
newest avalanche rescue dog, into a Flight For Life® Colorado helicopter.
Behind: Patrollers listening to Flight For Life® Colorado instruction.

Snowmass avalanche rescue dog Odin.

Arapahoe Basin patroller Greg Dumas and avalanche rescue dog Sasha readying for a drill. 
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groups had some really specialized skills and 
that if we combined those specialized skills, 
that could really save a life in an avalanche 
situation.

“It’s come a long way, because actually back in 
1992 when we started it was all the same agen-
cies, but was called the Avalanche Deployment 
Program. Several years later, probably late 
‘90s, around 2000 perhaps, we came up with 
the name C-RAD during a seminar over in 
Breckenridge. At that point it was pretty much 
the areas right here in Summit, the four ski 
areas. Very quickly obviously we got Loveland, 
Vail, and Beaver Creek that joined in. It’s just 
grown to more and more areas in the state. 
This week we’ve got folks from out of state as 
well, from Nevada and from Idaho, and we’ve 
got a dog down from Canada as well.”

C-RAD currently has grown to over 70 
members, with many Colorado ski resorts 
represented. C-RAD hosts two training events 
each year, one in the fall and one during the 
winter. They often bring trainers in from out of 
state to work on drills for the dogs and will run 
mock scenarios where a dog, handler, and tech 
get fl own to the site of an avalanche. In the 
winter, the area hosting C-RAD will actually 
bury people in holes in the snow for the dogs 
to fi nd. 

“I think we’ve got 50-55 folks here, han-
dlers and technicians,” states Lesch of the 
fall training. “We’ve got over 20 dog teams, 
maybe closer to 30. We’re focusing on an 
annual refresher and getting a kickstart on 
the season while also introducing new skills 
and concepts. We’re fortunate to have a ton of 
knowledge within our program. For the dogs, 
we break into fi ve different groups. Each group 
has an instructor, and the expectation for each 
group is that they’re a team. The instructor is 
there to provide feedback and challenge and 
troubleshoot, but it’s those fi ve, six, seven folks 
in each group that are really driving the knowl-
edge base and the learning.”

The fall event is a very popular one for the 
patrollers in the program, and something 

they fi nd both enjoyable and valuable for 
the training.

“It’s great to be out here early season,” states 
Keith Hiller, a snow safety tech at Arapahoe 
Basin. “From A-Basin’s perspective, we’re the 
fi rst ski area to open usually, and it’s good to 
get our head back in the game after a beautiful 
summer, get all our gear organized. It’s good 
to be out here with all these professionals and 
good practice with Flight For Life®, the dogs, 
dog handlers, and techs.”

During the training, the handlers got training 
drills in with other dogs who they might not 
see or work with too often. This is one aspect 
of the C-RAD fall training that the handlers 
fi nd invaluable. 

“The socialization aspect of this is huge as 
well, bringing all these dogs together,” says 
Preston Burns, a Keystone patroller who is one 
of two handlers for Scout. “You never know 
when you get on an avalanche who you’re 
going to be working with. Another dog could 
be on the same slide path working simultane-
ously. So just being able to socialize the dogs 
together is huge.”

The openness in the training is the other aspect 
the handlers fi nd very valuable, as it allows 
them to work on a variety of training strategies.

“You get a different perspective from the 
trainers that they have, whether it’s ex-police 
offi cers, Canadian fi remen, or dog handlers,” 
says Nate Bash, a Winter Park patroller who 
got his dog, Charlotte, certifi ed two years ago. 
“You can work on whatever you feel you need 
to work on, and they can help you do that. 
There’s a lot of different points of view.”

“What I hope our folks are learning is not just 
how to take their dog from a runaway, which is 
just a person running and hiding in the bush, 
to a complete blind where they don’t need any 
of that visual aspect because the dog is using 
its nose, but also learning how other dogs get 
to those steps so that they can take that stuff 
home with them,” explains Lesch. “Then 
when they have a new dog in their program, 

or they come across a dog that doesn’t learn 
just like their dog does, they’ve had experi-
ences working with other dogs, working with 
instructors from all over the West and all over 
the nation. What I think is really cool about 
the trainings we do for the dogs here is that we 
don’t necessarily have a specifi c curriculum 
on how you get your dog from step one to that 
validation step; it’s what’s best for your dog. 
There are a lot of different methods out there 
that could work, so we look at how to make 
your dog successful.”

On the second day of the training, there was a 
light dusting of snow on the ground. Early in 
the morning, a Flight For Life® helicopter fl ew 
in and landed on the dirt road that leads to the 
campsite. Once the rotors stopped spinning, 
the crew debarked and gave a presentation on 
all the aspects of the helicopter and how the 
handler, dog, and tech are to approach and 
load the helicopter. On the crew that day was 
Flight Paramedic Tim Baldwin, who is also 
a patroller at Steamboat Resort. Baldwin has 
been with Flight For Life® for four years.

“I think it’s a great resource,” states Baldwin. 
“We can get there and help out when we can, 
especially if we can know early and be able to 
insert people and hopefully save some lives. 
The fi rst thing is we want to be able to fi nd 
patients by using the C-RAD teams, whether 
they’re buried or whether they’re hurt, and 
help stabilize them, and then we can get a 
medical crew in there and provide services 
and get them to where they need to be.”

To be validated as a C-RAD responder, the 
dog and handler go through a stringent 
testing process. The actual deployment via 
Flight For Life® is under the auspices of 
the sheriff. C-RAD itself is a certifi cation 
standard, and it is up to the sheriff in charge 
of search and rescue in a particular county 
whether they want to use C-RAD as the stan-
dard, or something different.

For C-RAD certifi cation, the testing site is 100 
meters by 100 meters, and must be at a differ-
ent area than the dog and handler normally 

C-RAD president Doug Lesch and Arapahoe 
Basin avalanche rescue dog Recco. 

From L-R: Copper Mountain patroller Janie Merickel, Copper Mountain avalanche rescue 
dog Baloo, Copper Mountain patroller Abbey Seymour, and Copper Mountain avalanche 
rescue dog Mason.

From L-R: Snowmass patroller Emily Casebeer and Snowmass 
avalanche rescue dog Odin. 
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train at. The site can have up to three live 
“victims,” so to prepare the site they dig snow 
caves to bury the victims in. There can also be 
three scent articles. The goal is for the dog and 
handler to clear the site in 20 minutes, includ-
ing an interview to discuss how the test went. 
Each live fi nd has to be confi rmed by a probe 
strike, and the hosting area will provide people 
to dig at the probe to confi rm.

“There’s four categories for the handler and 
fi ve categories for the dog; each category is 
scored one through fi ve, and that score has 
to average out to a certain number,” explains 
Lesch of the test. “There are critical fails, like 
not fi nding lives. The handler decides when to 
call it, so they make the decision to say, ‘I feel 
like based on where I’ve been and what my 
dog has found and the number of people here 
that the site is clear.’ At that point, the examin-
ers will interview the handler to get them 
thinking about the bigger picture. OK, so the 
search and rescue team has showed up or the 
sheriff is calling and they’ve got another dog 
team inbounds; where is your highest probabil-
ity, the next area you’d like to focus a team? 

“Yes, we want to clear a site in 20 minutes, but 
we also realize that’s a very fast-paced search, 
and we want to make sure that we’ve done all 
the due diligence in making sure there’s no 
one left out there, so if there’s an area that we 
haven’t worked or didn’t work as thoroughly, 
that’s what we want to get those handlers 
thinking about.”

While there has never been a live fi nd in North 
America, several C-RAD responders have been 
deployed and found avalanche victims. In 
January 2016, there was a slide on St. Mary’s 
Glacier, and the search was delayed due to 
weather. The searchers had been looking in 
one area, but Reller and his dog, Recco, found 
the missing person in a different location. 
Reller is very experienced as a handler; Recco 
is his fourth avalanche search dog, and he cur-
rently has a fi fth.

“We went up there, it was I believe roughly a 

week, 10 days after he had gone missing if I 
remember correctly,” said Reller. “As you’re 
looking at the lake and the avalanche slide 
path, off to the far looker’s right there was a lot 
of debris that was kind of on the shoreline and 
out on the ice. They thought that’s probably 
where he would be and had a lot of interest 
over in that area. I started working her, and she 
paid no attention to that area, and as we were 
walking across the center, where there really 
was no debris, just rough ice, she just stopped 
and started digging some snow, and by the 
time I got over to her she had dug down to his 
helmet in the ice.”

The actual helicopter deployment is a process. 
Upon landing, the fl ight nurse and fl ight para-
medic will approach the team and check their 
Deployment Training Cards to make sure the 
team is current. At that point, the handler will 
hand the dog’s leash to the tech, take both pairs 
of skis, and approach the helicopter, dropping 
the skis on the ground near the left skid. The 
handler will step into the helicopter and sit in 
the back right seat. Once secure, the tech will 
approach with the dog and lift the dog into the 
helicopter and give it to the handler, who will 
put the dog on a leash and sit it on the ground 
to his or her right. Then the tech will load the 
skis on the helicopter’s patient pram, step into 
the helicopter, secure themselves, and close 
the door, at which point the pilot is in charge. 

The speed of the deployment is what is most 
valuable. In spring 2018, Arapahoe Basin 
patroller Greg Dumas, his dog Sasha, and 
Hiller as snow safety tech were deployed 
to an incident on Georgia Pass, Colorado, 
that resulted in the death of a snowmobiler. 
The victim was located and dug out by 
Sasha. Dumas and Sasha were recipients of 
the Subaru-National Ski Patrol scholarship 
to the 2017 Wasatch Backcountry Rescue 
International Dog School, which NSP and 
Subaru are again supporting in 2019 (see 
“Wasatch Backcountry Rescue International 
Dog School,” page 64).

“I think last spring was the perfect example; 

we were both working, we were ready to go, 
and if they were activated from the ground it 
would have taken hours to get in there, and 
we were able to get in within 20-30 minutes 
from getting called,” said Dumas. “For me and 
Sasha, it was our fi rst deployment. She had 
just passed her C-RAD and A-level A-Basin test 
last season. She’s young, and it was great to 
see that all come together. You train and it’s all 
scenario-based and practice and there’s always 
a happy ending in the training, but this was 
her fi rst chance to see what it was like to fi nd 
somebody that wasn’t going to play tug with 
her and wasn’t going to reward her.”

While the closure that C-RAD teams can bring 
to families is very important, ultimately what 
they always hope for is the live fi nd.

“C-RAD dogs and our program and the 
avalanche dogs in the state have been very 
successful over the years with bringing closure 
to families and counties and towns and SAR 
teams that have been looking for folks,” says 
Lesch. “What we’re training for is one day 
fi nding that person and bringing them out of 
the snow alive. There are so many factors that 
have to line up for that. Just the condition of 
the patient and the circumstances in which 
they were buried, for starters. Weather, timing, 
availability of a helicopter, and I think every 
year we get a little bit faster and a little bit 
more effi cient and we end up getting lucky as 
well with all those things coming together. I 
think it’s only a matter of time before it hap-
pens, but I’d rather still train for that, even 
if it never happens, than to give up on that 
mission. We want all of our folks to be so pro-
fi cient and so comfortable and on top of their 
game that when all those other factors line up, 
we get to make that happen.”      +
If you are interested in learning more about 
C-RAD, or in supporting their mission, you can 
visit their website and their store, where they 
sell collectible T-shirts. Every purchase goes 
toward training dogs and teams and benefi ts the 
community. Visit their site at https://c-rad.org/. 

Flight For Life® Colorado Flight Paramedic Tim Baldwin explaining 
the loading procedure for a Flight For Life® Colorado helicopter. 

Flight For Life® Colorado Flight Nurse Chelsea Marshall plays with 
A-Basin’s newest avalanche rescue dog, Tikka. 

From L-R: Winter Park avalanche rescue dog Charlotte, Winter Park 
patroller Nate Bash, Winter Park patroller/snow safety tech Brian 
Roman, and Flight For Life® Colorado Flight Nurse Staci Brewer.
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what to bring
Layers - it could snow 
2 feet, or be 60 
degrees.

Powder skis (knock on 
wood)

Hydration pack/water Hydration pack/water 
bottle

Sunscreen and 
sunglasses

Goggles for all 
conditions

Comfortable ski boots

The stoke!The stoke!

how to prepare
Drink as much water as possible a week prior. This will help you ac-
climate to Utah’s elevation and dry air.

Wall Sits/Strength Training – skiing these mountains takes endurance 
and strength, no matter how many ski days you have this season.

Cardio – the oxygen is thinner at 10,000 feet. Get your lungs 
stronger weeks in advance so you can charge all day and not be too 
out of breath to brag about it at après ski. Plus, it will make you 
look better in the hot tub.

what not to bring

Your patrol uniform

Your dog
(Little Cottonwood Canyon is 

a watershed.)

Your stress, cares,
 and worries.
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(ed. note: To help our members learn more 
about the companies who have partnered 
with the National Ski Patrol, we will be 
spotlighting interesting stories about these 
companies in upcoming issues. First up is 
Patagonia, maker of patrol uniforms and 
other high-quality outdoor clothing.)

von Chouinard’s legacy looms large 
over not only the outdoor industry as 
a whole, but also over climbing. In 
1964, he made the first ascent of the 
North American Wall on El Capitan 

in Yosemite National Park with Royal 
Robbins, Tom Frost, and Chuck Pratt. He 
climbed the Muir Wall on El Cap in 1965, 
looking to improve on the style of the first 
ascent. In 1968, he made the third ascent of 
Cerro Fitzroy in Patagonia, doing so via a 
new route.

To help finance his many climbing trips, in 
1957 Chouinard bought a second-hand, coal-
fired forge and began manufacturing pitons 
to sell to the climbers he met in Yosemite 
and elsewhere. By 1965, his pitons were 
popular enough that he went into business as 
Chouinard Equipment. In the late ‘60s, after 
returning from a trip to the Alps, he began 
experimenting with changes to ice climbing 

equipment, eventually introducing rigid 
crampons and new types of ice axes that revo-
lutionized the sport, enabling climbs of vertical 
frozen waterfalls.

Chouinard also began a soft goods line, which 
he named Patagonia. It first started in 1970 
after he returned from a climbing trip to 
Scotland where he’d bought a rugby shirt for 
climbing. His friends started asking for them, 
and by 1972 Chouinard was selling not only 
rugby shirts, but, according to the Patagonia 
website, “polyurethane rain cagoules and 
bivouac sacks from Scotland, boiled-wool 
gloves and mittens from Austria, and hand-
knit reversible “schizo” hats from Boulder.” 
Eventually, Patagonia’s success dwarfed that of 
Chouinard Equipment, which Chouinard sold 
to the employees in 1989; they recreated it as 
Black Diamond.

As a mountaineer and surfer, environmental 
issues were always important to Chouinard. 
In 1970, he noticed that the pitons sold by 
Chouinard Equipment damaged the rock 
they were hammered into. In 1971, he and 
Frost introduced new “clean climbing” 
protection called Stoppers and Hexentrics 
that could be placed in cracks and removed 
without damaging the rock. At the time 
Chouinard did this, pitons accounted for 70 

percent of Chouinard Equipment profits, but 
the new gear took off and made the company 
more successful than ever.

That willingness to put everything on the line 
has been a hallmark of the way Chouinard 
runs his companies. In 1986, Chouinard com-
mitted to giving back 1 percent of sales or 10 
percent of profits, whichever was greater, to 
environmental activism. So it’s no surprise 
that when questioned about Patagonia’s latest 
venture, Patagonia Action Works, Patagonia 
Senior Global Environmental Marketing 
Manager Whitney Clapper emphasizes that 
it’s not really a new look for the company. She 
points to something that happened around the 
same time Chouinard introduced clean climb-
ing protection. In 1972, there was a planned 
channelization project on the Ventura River 
that would have meant concrete embankments 
through large stretches of the river. The project 
had the support of a lot of scientists.

“Activism is something that has always been 
a part of the company; it’s been a part of the 
DNA. The environmental granting first started 
when the local surf break was being threat-
ened by the city. There is a surf break near our 
campus that is formed by the Ventura River. 
Sediment flows down from the mountains 
to the ocean and helps form this magical 

NEW WAY TO CONNECT ACTIVISTS AND ORGANIZATIONS PROVES POPULAR
BY CANDACE HORGAN

Patagonia Action Wo ks Gro s

Worn Wear® keeps product in circulation. Photo by Kern Ducote/Courtesy of Patagonia.
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point. The city wanted to shut the river down 
because they were claiming it was dead. Yvon 
and his buddies who were surfers started to 
get involved. They had started to build the 
brand in Ventura because of the surf break 
and because of that point, so they went to 
the city council meeting, and that’s where 
they met who then became one of our first 
environmental grantees, Mark Capelli, a local 
University of California, Santa Barbara grad 
student who was going to school for biology 
and doing scientific studies of the river. 

“He showed up at one of the city council 
meetings and had data and photos that 
showed steelhead trout and other fish, birds, 
bugs, and all of this life in the river. The city 
was claiming the river was dead, and the data 
made them back down. So the activism meant 
the river was protected. It was not channel-
ized, it was not paved over. Yvon recognized 
that there are groups all around the world 
doing work like this, very small groups in our 
backyards type of thing. So, we started the 
granting program as a result of that close-to-
home study.”

February 2018 saw the launch of Patagonia 
Action Works, which continues that legacy. In 
the video introducing the project, Chouinard 

says, “If you’ve been paying attention, you’ll 
know that things aren’t going very well for the 
planet. It’s pretty easy to get depressed about 
it. I’ve always known that the cure for depres-
sion is action.”

The goal of Action Works is “to connect com-
mitted individuals to organizations working on 
environmental issues in the same community.” 

Says Patagonia PR and Communications 
Manager Tessa Byars, “We did a campaign 
two years ago now where we gave a hundred 
percent of our sales from Black Friday to 
grassroots organizations. That was kind of a 
last-minute decision, and the response to that 
was unbelievable from our customers. We 
ended up selling five times what we had pro-
jected for the day. That cemented in our minds 
this understanding that people really wanted 
to take meaningful action. So I think that we 
approached Patagonia Action Works with 
more urgency after that realization that people 
really wanted to find a way to connect and take 
action in a meaningful way.”

The platform (https://www.patagonia.com/
actionworks) offers opportunities for people 
to connect with organizations in a variety 
of ways. Once you enter in your location, 
you can find events happening in your 

community, petitions that you might want 
to sign, and also ways to volunteer your 
time and skills for organizations. The site 
lists five categories that Patagonia supports: 
Biodiversity, Climate, Communities, Land, 
and Water. You can also view all. Further, you 
can look for connection opportunities in other 
areas of the country. The site works on both 
computers and on mobile devices.

“We recognize that a lot of people want to see 
what’s happening in their own community 
where they live, but they also might want to 
see what’s happening where they grew up or 
where their parents are, or where their friends 
are type of thing, so we put in the capability 
to search either by topic or by actually add-
ing in an address,” explains Clapper. “You 
can also search by which grantees in your 
community are looking for help, whether it’s 
legal services or photography or social media 
help or marketing plans or whatever grantees 
might need. You can search by the skilled 
labor icon as well. We try to make it very easy 
and intuitive. It’s also a very customizable 
experience.”

All of the groups listed on the site have 
received a grant from Patagonia. As such, 
the site also includes information for 

Patagonia Action Wo ks Gro s

Clockwise, from top left: Worn Wear® event - Photo by Kern Ducote/Courtesy of Patagonia. Protest for Bears Ears National Monument - Photo by Andrew Burr/Courtesy of Patagonia. 
Worn Wear® repair - Photo by  Kern Ducote/Courtesy of Patagonia. Protest for Bears Ears National Monument - Photo by Andrew Burr/Courtesy of Patagonia. 
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organizations looking to become part of 
Patagonia’s granting network. 

“Sometimes there are parts of the coun-
try where we aren’t as heavy in granting 
and grantees right now,” says Clapper. 
“Southwest Colorado, for example, there 
aren’t a lot of grantees there at this point, so 
if there aren’t a lot of grantees in a certain 
area, we’ll default to some of our feature 
grantees that we have worked on campaigns 
with. There are defi nitely parts of the 
country where we’re just not as heavy with 
grantees, but that’s why we have the pages to 
encourage more grantees to sign up.”

A quick search of the site for organizations 
near the NSP’s Lakewood offi ce showed the 
Colorado Water Trust, Conservation Colorado 
Education Fund, and Rock the Earth as just 
three of several organizations to connect 
with. Colorado Water Trust “engages in and 
supports voluntary efforts to restore and 
protect stream fl ows in Colorado to sustain 
healthy aquatic ecosystems,” Conservation 
Colorado Education Fund “aims to educate 
and mobilize people to protect Colorado’s 
environment and quality of life,” and Rock 
the Earth “works to protect and defend 
America’s natural resources in partnership 
with the music industry and the environ-
mental community.”

“We have these fi ve local district environ-
mental coordinators across the country, and 
they’ve continued to hold store events, train-
ings for our grantees, continuing to just have 
that local conversation take place across the 
country,” says Clapper. “The launch tour was 
meant to bring grantees not only together 
with us face to face, but also with them-
selves, and it was really fascinating to watch 
grantees in the same town not recognize 
what one another is doing and then have 
them sit around the table together and talk 
about oh I’m doing this, you’re doing this, 
this is very similar, why don’t we join forces. 
That was really fun to see as a result of 
Action Works being the foundation for that 
conversation. 

“I think the engagement has really grown 
with the help of our stores continuing to be 

a community space that is always featuring 
Action Works or a local grantee or a local event 
or just something that’s happening in their 
local community.”

So far, Action Works has proven to be a big 
success, with great engagement from customers 
and communities alike, according to Clapper. 

“I think the timing was amazing for us to be 
able to launch Action Works, and customers 
have been nothing but very supportive and 
engaged. Since the start of Patagonia Action 
Works, more than 170,000 actions have 
been initiated on behalf of our grantees and 
over 10,000 hours of skilled volunteer hours 
provided — that means more petitions signed, 
more attendees at events, more donations 
received, and more environmental action. 

“The beautiful thing about Action Works is 
that activism shows up in a lot of different 
forms and colors and personalities. Just seeing 
who is receptive to the Action Works launch, 
we are evolving some of our granting, but it 
wasn’t because anyone complained. As we’re 
observing activism in general in this day and 
age, we’re trying to respond to the people 
that are showing up. It’s meant to be a tool 
for our grantees, it’s meant to be a tool for our 
customers, and much like any tool I think it’s 
just continuously going to take that effort of 
us reminding people how it works and that 
it’s there. We’ll have another round of events 
happening into next year that’s much more 
coordinated with our district coordinators. 
I think it came at a great time. People were 
eager, and people were ready, and we made it 
easy enough that the response and reception 
was really positive.”    +

Checking in with Patagonia 
Product Line Manager-Sno  
and Mountain Bike Eric Wallis
Behind the scenes, Eric Wallis has a huge 
effect on what patrollers see from Patagonia, 
as he is the product line manager for snow 
and mountain bike product. Wallis has been 
with Patagonia for two and a half years, but 
has been working in the skiing business for 
two decades. He grew up in Tahoe City, 
California, and at one point coached ski 
racing at Squaw Valley and Alpine Meadows. 
He has spent over 15 years working with 
various snow outerwear brands. 

One of Patagonia’s biggest focuses when it 
comes to patrol uniforms and vests is creat-
ing products that have great durability and 
easy repairability. 

“The patrol styles and the redesigns that 
we’ve done in the last two years have 
really helped inform that element of our 
design process, designing for repairabil-
ity,” explains Wallis. “We worked with NSP 
and other patrol groups and looked at 10 
years of repairs on patrol styles. The info 
came through a robust survey and through 
our corporate sales team, and then we 
connected that information with our Reno 
repairs team and did a full breakdown of all 
of the historical problems that we’d seen 
in the pants, the vest, and the jackets and 
made sure that with anything that we touch 
or redesign, we address some of those weak 
points in the design structure, which is a 
totally different way to look at design.”

A lot of the feedback Patagonia received 
was that patrollers didn’t want to get new 
gear so much as fi x their old gear. That 
experience helped to inform Patagonia’s 
biggest series, the Powderbowl series, using 
all of the feedback and lessons learned from 
10 years of working with patrols. So, patrol-
ler feedback will at times work its way into 
the consumer styles. 

Another change came in the pant, as 
feedback from patrollers showed that they 
wanted a previous season’s more durable 
fabric back. There had been some concerns 
that some of the newer generations of pants 
had great waterproofi ng, but were not hold-
ing up to the rigors of patrol work. 

“We had the Rubicon fabric that the pant 
used to be made out of that people really, 
really loved for the durability,” states Wallis. 
“We took that previous heavy-duty fabric 
and combined it with our new H2No® mem-
brane in a solution-dyed fabric. Solution 
dying is a much less harmful manufactur-
ing process; the fabric is actually dyed at 

Logo for $10 million for the Planet.

Checking new Patagonia garments. Photo by Julian Rohn/Cour-
tesy of Patagonia.
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the fi ber level, so that as it wears through it 
doesn’t discolor, it will stay the same black or 
red for a really, really long time. We have the 
best of both worlds where you get the durabil-
ity and then still have a really good H2No® 
membrane. Again, that was an ask from your 
community; you said you wanted that old, 
rugged fabric back, but it’s a lot softer than the 
old one too. Even though it’s thick and rugged, 
it’s just not quite as crispy and crunchy.”

Another initiative is Patagonia’s Worn Wear®, 
which started in 2015. With this program, 
consumers can trade in used Patagonia gear 
at a Patagonia retail location to receive credit 
toward a new or used garment. It also encour-
ages repair of existing gear.

“There is a good alignment there between 
what we do with our Worn Wear® program 
and what National Ski Patrol and all of the 
patrollers do,” says Wallis. “We know that our 
stuff is a little more expensive because of our 
durability and testing standards, but at the 
same time, you buy something that lasts two, 

three, four times as long, that’s the best thing 
you can really do for the environment. People 
that are out in the fi eld all the time beating up 
on something don’t want to buy something 
new all the time.”

Adds Patagonia PR and Communications 
Manager Tessa Byars, “For us, Worn Wear® is 
a set of tools that have helped our customers, 
including patrollers, embrace a philosophy of 
ownership. We want people to buy high-qual-
ity things regardless of whether it’s Patagonia 
or another brand and keep their stuff in use as 
long as possible, which we think is one of the 
best things you can do to benefi t the planet. 
There have been a number of studies, but one 
that we like to cite says that keeping a piece 
of clothing in use for just nine months longer 
can reduce that product’s CO2 emissions by 
27 percent, its water use by 33 percent, and 
its waste by 22 percent. So, we think those 
stats really speak volumes as to why repair and 
durability are so important.”

The other interesting thing about Patagonia 

is that when it comes to patrol product, it is 
on a separate manufacturing cycle, which is 
one thing Patagonia has had to consider when 
patrollers ask for short runs of product, such as 
women’s patrol uniforms.

“It does come down to the structural oddi-
ties,” explains Wallis. “We have to order 
certain quantities of fabric in a certain amount 
of each color. We’re really happy to be able 
to do this program, but it’s on a different 
production cycle than the rest of our styles. 
We order X amount, and then we eventually 
sell it to patrollers as if we’re our own store in 
a way, where we sell it in little fi ts and starts. 
With our other production product, we can 
order large quantities together at once, ship it 
for the season, and then the factory can reset 
for whenever their next product is. We’d love 
to keep building the program, but it really 
depends on, unfortunately, minimum order 
quantities and less sexy structural business fac-
tors. We’d love to do women’s-specifi c patrol 
styles, hopefully in the future!”    +
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FREEDOM RS 130
A no compromise Freeride boot that balances performance and versatility

SCARPA Athlete: Noah Howell | Wasatch Mountains, UT | Photo: Adam Clark

From today until January 31st, sign in to your pro account on scarpa.com and use the code 
nspnewyear at checkout to receive an additional 20% off on any Freedom Ski Boot.
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WBR Scholarship Winners
J. Marshall Thomson - Crested Butte mountain resort, CO

Sally Bankson - Hyak Ski Patrol/Snoqualmie Pass, WA
Michael Currid - Keystone REsort, CO

Douglas Shaw - Squaw Valley/Alpine Meadows, CA
TOPR - International Avalanche Dog Team, Poland

In conjunction with Subaru of America, NSP is proud to 
announce the winners of the 2019 Wasatch Backcountry 

Rescue International Dog School scholarships! 
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Follow NSP on: 

NSP Subaru Ambassadors
National Ski Patrol and Subaru are proud to announce the 2018-19 NSP 
Subaru ambassadors. These National Ski Patrol members will be driving 
NSP-branded Subarus this upcoming year. Make sure to follow them and 
NSP on social media to see their adventures from all around the country.

Chris Tota  Wachusett Mountain, MA
What is your favorite part of winter?
Reconnecting with all my “winter friends” as the snow begins to fall and cReconnecting with all my “winter friends” as the snow begins to fall and creating new 
winter friends in my travels. While traveling to visit Young Adult Programs almost every 
other weekend, I get the chance to visit all over this side of the country, learn how other 
ski patrols function, and create memories in both new and familiar places that most pa-
trollers may not have the opportunity to do!

@easterndivisionyapwww.facebook.com/chris.tota.92

Cody Burns  Alyeska Resort, AK
What is your favorite part of winter?
I love the feeling of being weightless in powder and the freedom to let your soul fly.

@Codester907www.facebook.com/c0d3ster

Jason Tamulen  Wachusett Mountain, MA
What is your favorite part of winter?
I donI don’t know that I have a single favorite part. Winter reminds me of happy times when I was a lot 
younger than I am now. Life seemed so much more simple and easy and fun. It reminds me of 
when I started patrolling at 15 years old. It reminds me of great family experiences I had with my 
Dad and brother skiing. I look forward to the changing of the seasons with anticipation that I will 
be skiing soon, which always brings a smile to my face.

@nationalskipatrolyapwww.facebook.com/nationalskipatrolyoungadultprogram/

Jay Zedak  Boston Mills/Brandywine/Alpine Valley, OH
What is your favorite part of winter?
 1. SNOW
 2. Skiing
 3. More Snow

@jayznspwww.facebook.com/profile.php?id=100008808631687
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John Kane  Sunday River Resort, ME
What is your favorite part of winter?
My favorite part about winter is that when the snow comes, it provides clean and beauti-
ful landscapes. I love making first tracks whenever possible! I love the clean fresh air 
winter brings and the crackling of a fire to warm you up!

@Certified585vwww.facebook.com/profile.php?id=100012481479415

Madeline Cecilia Dunn   Sunlight Mountain, CO
What is your favorite part of winter?
I love the sound of the surface hoar on the snow as it collapses under my skis.

@madelinececilia_www.facebook.com/iamanextraordinaryperson

J. Marshall Thomson   Crested Butte Resort, CO
What is your favorite part of winter?
Everything about winter is my favorite part. The end is the only part that I don’t like.

@jmarshalltwww.facebook.com/jmarshall.thomson

Michelle Longstreth  Crystal Mountain Resort, WA
What is your favorite part of winter?
I can’t believe I get to ski every day of the winter. Good or bad, rain, snow, or shine, it's 
always good. The challenges of the conditions build character that makes it unique and 
brings a smile to my face everyday.

@skiyasoonwww.facebook.com/michelle.longstreth.1
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Nicholas Harper-Johnston  Schweitzer Mountain, ID
What is your favorite part of winter?
Driving to work in the dark, making and throwing bombs at sunrise, and then skiing 
powder in the morning before the hill opens.

@lifeofhyphenwww.facebook.com/nicholas.harperjohnston

Sarah Chapelle  Loveland Ski Area, CO
What is your favorite part of winter?
Well, skiing is the obvious answer. But more specifically, the calmness of standing in the 
middle of a glade of evergreens covered in a blanket of snow. There is a simple joy that I 
get in that moment that takes my mind away from the craziness that is the world today. 
In that moment, nothing else matters, I am 100 percent. 

@oneturnatatime www.facebook.com/sarah.chapelle.123277
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John Kane  Sunday River Resort, ME
What is your favorite part of winter?
My favorite part about winter is that when the snow comes, it provides clean and beauti-
ful landscapes. I love making first tracks whenever possible! I love the clean fresh air 
winter brings and the crackling of a fire to warm you up!

@Certified585vwww.facebook.com/profile.php?id=100012481479415

Madeline Cecilia Dunn   Sunlight Mountain, CO
What is your favorite part of winter?
I love the sound of the surface hoar on the snow as it collapses under my skis.

@madelinececilia_www.facebook.com/iamanextraordinaryperson

J. Marshall Thomson   Crested Butte Resort, CO
What is your favorite part of winter?
Everything about winter is my favorite part. The end is the only part that I don’t like.

@jmarshalltwww.facebook.com/jmarshall.thomson

Michelle Longstreth  Crystal Mountain Resort, WA
What is your favorite part of winter?
I can’t believe I get to ski every day of the winter. Good or bad, rain, snow, or shine, it's 
always good. The challenges of the conditions build character that makes it unique and 
brings a smile to my face everyday.

@skiyasoonwww.facebook.com/michelle.longstreth.1
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Keep an eye out for the NSP Subaru in your area!
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Nicholas Harper-Johnston  Schweitzer Mountain, ID
What is your favorite part of winter?
Driving to work in the dark, making and throwing bombs at sunrise, and then skiing 
powder in the morning before the hill opens.

@lifeofhyphenwww.facebook.com/nicholas.harperjohnston

Sarah Chapelle  Loveland Ski Area, CO
What is your favorite part of winter?
Well, skiing is the obvious answer. But more specifically, the calmness of standing in the 
middle of a glade of evergreens covered in a blanket of snow. There is a simple joy that I 
get in that moment that takes my mind away from the craziness that is the world today. 
In that moment, nothing else matters, I am 100 percent. 

@oneturnatatime www.facebook.com/sarah.chapelle.123277
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Over the last 10 years, consumers have 
demanded more knowledge about where 

and how products are manufactured. As the 
population has grown and global markets have 
expanded, many companies have been forced 
to manufacture overseas to remain competitive. 
One of the consequences of outsourcing is it has 
detached retailers and customers from the raw 
materials they are buying. 

Duckworth, the world’s only source-verifi ed, 
single-origin, merino wool apparel company, has 
sought to overcome that trend. Duckworth’s prod-
ucts are 100 percent sourced and produced in 
America. Each spring, Duckworth invites retailers 
to visit the Helle Rambouillet Ranch in Dillon, 
Montana, where they give a crash course on the 
production process. 

The two-day Shear ‘n Shred event kicks off 
Duckworth’s shearing season. The fi rst day is 
dedicated to learning about the unique proper-
ties of wool produced in Western Montana. John 
Helle is a fourth-generation rancher and has a 
wealth of knowledge about the land, sheep, and 
the production process. John’s team of shearers 
demonstrated how the wool is removed and even 
let visitors try their hand at the dying craft. 

After the wool is removed, it is splayed out on 
skirting tables to remove undesirable parts of the 
fl eece. Scientists from Montana State University 
are present to analyze the wool at micron levels 

to determine its quality. This begins the sorting 
process and ensures the quality of the wool and 
the garments made of it. The wool is then cleaned 
and combed so it can be dyed and the fi bers can 
be rolled into yarn.

Shear ‘n Shred also celebrates Duckworth’s 
backyard, as the second day is hosted at 
Maverick Mountain in Polaris, Montana. 
Maverick Mountain is a family-operated ski area 
that is rustic and fi lled with a cast of gregarious 
locals. The lone double chair services over 200 
acres of varied terrain. Helle was the perfect tour 
guide, and he and his daughter, Claire, are mem-
bers of the Beaverhead Ski Patrol that works 

Maverick Mountain.

Montana had an exceptional winter last season 
compared to many other Western states, and the 
beautiful snow conditions were an added bonus. 
The event concluded at the Elkhorn Hot Springs 
just down the hill from the resort. If you are look-
ing for an experience off the beaten path, I highly 
recommend it. 

The event really drove home the number of 
people it takes to produce each garment we 
wear. I would like to thank all the patrollers 
who warmly invited us into the patrol room and 
showed us around.    +

LEARNING ABOUT MERINO WOOL 
PRODUCTION IN MONTANA
BY GEOFF PECK

DUCKWORTH Shear ‘n SHRED

Wool being cleaned on the skirting table. Photo by Geoff Peck. 

The Beaverhead Ski Patrol’s patrol room. Photo c/o Geoff Peck. 
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DUCKWORTH Shear ‘n SHRED
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OUR AWARD WINNING FATCAT GOT AN UPGRADE 

THE NEW AND IMPROVED FATCAT EVO IS THE 
PERFECT COMPANION FOR YOU, AND YOUR 
FRIENDS TO HIT THE SLOPES. FULLY LOCKING 
AND UNIVERSAL ROOF RACK MOUNTING SYSTEM 
MAKES YOUR DAY WORRY FREE.

Use your NSP Pro discount at NSP.org

Yakima is a registered trademark of Yakima Products, Inc.

FATCAT EVO
NEW AND IMPROVED!



Today, well over 4,200 NSP alumni are registered 
throughout the U.S. and other countries. They 

offer a wealth of experience, talent, knowledge, 
and dedication. They also provide much-needed 
skill and expertise to supplement the efforts of 
the “active” membership.

There is no doubt that alumni’s collective experi-
ence can substantially add to the current goals of 
your patrol, region, or division. There are many 
reasons to go “inactive” besides retirement: fam-
ily responsibilities, new additions to the family, 
job responsibilities, health issues, and more.

There are veteran alumni who remain actively 
involved in local patrol and other NSP activities 
such as the huge Sea Otter Classic in California, 
which attracts 50-plus NSP patrollers and alumni 
for first aid duty. One of the regulars is Larry 
Bolander, National Appointment Number 4974, 
who joined the Golden Gate NSP Patrol in 1971, 

served as patrol rep and in a variety of training 
roles, and did similar duty in the region and divi-
sion. Larry has more awards and merit stars than 
almost anyone, so I asked him why he continues 
to serve in events like Sea Otter. 

“For one thing, I enjoy helping, always have,” he 
said. “I enjoy the respect that I have been given 
and the responsibilities to get things done. I also 
enjoy all the people that have volunteered to 
help the public off the slopes. I also enjoy riding 
the course on my time off, as it is one of the best 
I have ever ridden, with breathtaking scenery 
in the backcountry. The Sea Otter crew listens 
to what I have to say, and I appreciate that more 
than you can imagine.” 

Rob Scharf is a Sierra-at-Tahoe mountain host. 
He stated, “I patrolled from 1997-98 to 2008-09 
and got burned out driving two-plus hours to the 
ski resort to be there by 7 a.m., working until 5 
p.m., then returning home. I then took a year off 
as an alumnus, but missed the camaraderie of the 
patrol and that good feeling we all get when help-
ing a guest of the resort. For me, the Mountain 
Host Program offered a way to serve the public, 
the mountain, and the NSP. I have been a host 
from 2010 to present and love giving back!”

There are also alumni who help expand talents 
beyond the NSP, like Roger Johnson, National 
Appointment Number 6855, who shared, “When 
I joined the NSP in 1980, I was welcomed by 
outstanding leaders, instructors, and mentors. 
I served as patrol director (Hyland Hills Ski 
Patrol, Minnesota), junior advisor, and Winter 

MORE PATROLS ARE FINDING OUT THAT ALUMNI 
CAN BE A VALUABLE RESOURCE
BY TIM VIALL, NSP NATIONAL ALUMNI PROGRAM ADVISOR

Larry Bolander, center on bike, at Sea Otter. Photo c/o Tim Viall.

Mountain Host Rob Scharf. Photo c/o Tim Viall.
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Emergency Care and Outdoor Emergency Care 
instructor for a number of years. Along the way, I 
found a family. Our son became a junior patroller, 
and from my tight-knit shift crew to our patrol, 
the region, division, and national contacts, this 
extended family grew.

“In 2012, a skiing accident ended my on-hill duty, 
and I registered as alumni. I redirected my volun-
teer efforts to Three Rivers Parks District to offer 
aid on their trails and at special events, includ-
ing running and cross-country races. My NSP 
training proved to be a natural fit for me to join 
the Community Emergency Response Team and 
the Minnesota Emergency Response Team. The 
Alumni Program allows me to maintain my place 

in the NSP family. Our shift crew, which made 
numerous ski trips to Red Lodge Mountain in 
Montana, Grand Targhee Ski Resort in Wyoming, 
and other points west remains intact to this day. 
We still gather for social times and reminisce 
whenever possible. Yes, the alumni benefits 
provided by National are great, but the blessing of 
the program is in the continuance of this family of 
wonderful friends.”

As we head toward another ski season, if you 
are a patrol representative or region or division 
director, please keep the Alumni Program and our 
active alumni in mind. NSP patrols are advised to 
consider the following:

• Establish an adviser for your individual 
patrol to take the lead on building alumni 
support, activities for alumni in the patrol 
like an “Alumni Celebration Ski Day,” and 
opportunities for alumni who wish to remain 
active with their old patrol.

• Advise current patrollers of “life after active 
patrolling” as an active alumnus of the patrol 
and the NSP.

• Keep current patrol leadership think-
ing of ways to retain, and involve, your 
patrol’s alumni and those contemplating 
going inactive.

• Share your patrol’s alumni advisor’s contact 
information with your region and division 
alumni advisor so individual patrols receive 
ongoing alumni updates and tools!

If you are already an NSP alumnus, what are your 
ideas? With your interest and help, additional 
value and enthusiasm can be added to the Alumni 
Program. Your individual input is needed to grow 
the program, and your ideas are appreciated. If 
you have an interest in maintaining contact and/
or involvement with your local patrol, let your 
former patrol’s patrol representative know. If you 
have talents that can be utilized at the patrol, 
region, or division level, let those active leaders 
know of your interest.

Don’t overlook alumni perks such as ski pass 
discounts, access to the NSP catalog, and NSP 
pro deals. Lastly, consider joining in our first 
annual “Alumni Celebration Week” at Whitefish 
Mountain Resort, Montana, in early February 2019 
(see below).

To the many thousands of NSP alumni, we 
welcome your continuing involvement in your 
local patrol, region, or division. Please feel 
free to let me know your questions or ideas by 
email at tviall@msn.com, or call me at (209) 
969-3875. Thanks!    +

Roger Johnson. Photo c/o Tim Viall.

NSP alumni gathering at Whitefish Mountain, Montana, Feb. 3-10, 2019
The Far West, Pacific Northwest, and Northern 
divisions invite you to join fellow NSP alumni, 
families, and friends for an “NSP Alumni Celebra-
tion” at Whitefish Mountain Resort in Whitefish, 
Montana, during the week of Feb. 3-10, 2019. 
Active NSP members and family are also welcome 
to join in the fun.

Whitefish Mountain (formerly Big Mountain) is 
consistently rated among the top 30 U.S. ski 
resorts. It presents an incredible skiing/snow-
boarding experience, offering 3,000 skiable 
acres, almost 2,400 vertical feet of skiing, and 11 
chairlifts. Learn more at their website, www.ski-
whitefish.com. The mountain offers FREE skiing 
to “super seniors” (age 70-plus) and a 15 percent 
discount to seniors age 64 and up. 

We have booked a block of rooms under a “book 

four nights, get the fourth 
night free” package at the 
highly rated Grouse Moun-
tain Lodge (www.glacierpark-
collection.com) just minutes 
from the mountain, with free 
shuttle to the mountain. At 
$115 per night, that is $445 
for four nights, double oc-
cupancy. You can book for 
four nights, or stay for the full 
week. The lodge is adjacent 
to a nice cross-country ski 
course and is just a mile from 
downtown Whitefish. Glacier 
National Park and dog sled 
tours are just 30 minutes away.

The Northern Division Alumni advisor will offer 
several no-cost “Old Knees Clinics” during the 
week, special nights out at local restaurants will be 
arranged, and optional tours into Glacier National 
Park (no charge), or Dog Sled Adventures Montana 
trips (fee involved) in nearby Montana state forests 
will be offered. This promises to be a great adven-
ture where you can meet NSP friends from around 
the country!

Getting there: A variety of all-weather roads take 
you to Whitefish. The nearby Kalispell Airport 

serves the area, and there is free shuttle service 
from the airport to Grouse Mountain Lodge.

To book your room, contact Grouse Mountain 
Lodge at 406-892-2525, or email glacierpark@
pursuitcollection.com and book your four nights 
starting Feb. 3 or 6, or stay for the entire week. 
Tell them you are an NSP alumni; also advise NSP 
National Alumni Program Advisor Tim Viall at 
tviall@msn.com or (209) 969-3875 of your planned 
arrival date. Tim will send you additional details 
about optional tours and other planned week-
long activities.    +

Whitefish Mountain. Photo c/o Tim Viall.

Group skiing at Whitefish Mountain. Photo c/o Tim Viall.
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FOCUSED FUNDRAISING
GRANTS, PRO BONO PROJECTS HELP NSP GO THE EXTRA MILE
BY STEPHANIE ZAVISLAN, NSP ACCOUNTANT

Fundraising continues to be a focus here at 
the National Ski Patrol. As we identify more 
resources that can help NSP work toward our 
mission and engage potential donors, we become 
more aware of the various opportunities that are 
out there to help us fi nd the funding and support 
we need. 

NSP is a complex organization with needs that 
span the breadth and width and depth of the 
organization: information technology, equipment, 
time, energy, resources, people, and funding. 
The organization is starting to focus its efforts on 
grantors, funders, and professionals willing to 
partner with us to, per our mission, “help keep 
people safe on the mountain and during other 
outdoor activities.”

Thanks to a recommendation from former 
national board member and NSP enthusiast 
Tom Sherry, his employer, Acumen Solutions, 
has donated its time and expertise to develop 
a custom database solution for our donors and 
fundraising efforts. This is a pro bono project 
worth nearly $40,000 that will enable a new 
online donation capability for us and which will 

acknowledge all our donors automatically when-
ever donations reach us. 

This donor management system also will help 
streamline donations destined for individual 
patrols, which comprise a signifi cant portion of 
the donations we receive at the national offi ce. 
We can serve as a pass-through for local, as well 
as division and region, giving. As we become 
more engaged in major giving opportunities 
like Giving Tuesday and Colorado Gives Day, in 
addition to traditional end-of-year giving (and 
ski and snowboard season!), we are excited to 
employ this new system to engage our donors 
more effectively. 

NSP has existed for 80 years, but the majority of 
skier guests are unaware that we are a tax-exempt 
organization. Nonprofi ts across the country rely 
on charitable donations to develop their organiza-
tions and maximize their reach. The National Ski 
Patrol is no exception. We educate over 30,000 
patrollers each year, who in turn serve hundreds 
of thousands of ski, snowboard, and mountain 
bike enthusiasts across the country every day of 
the year. What’s more, we do it at no cost to the 

people we serve! 

Like most nonprofi ts across the country, we 
accomplish this with as few resources as pos-
sible. We stretch our time and materials as far 
as they can go. We know that our members also 
give greatly of their time and resources! We want 
to continue to fi nd new ways to increase the 
value of membership for the people who carry on 
Minnie Dole’s creed of “Service and Safety.”

If you know of any grants for which National 
Ski Patrol could be eligible, or professional 
services that could benefi t and impact patrollers 
or leadership, please contact the NSP national 
offi ce at fi nance@nsp.org so that we can pursue 
the opportunity. Every dollar we can secure for 
our organization ensures our future and helps us 
attract, train, and engage new members who will 
be the next generation of the NSP.    +

Charitable donations enable nonprofi ts to accomplish their 
goals. Photo by iStock.com/AlexeyBlogoodf.
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M ost large professional education 
organizations have developed continu-

ing education programs for their instructor 
staff and members. NSP incorporates fi rst 
aid continuing education for our member 
patrollers into our annual Outdoor Emergency 
Care refreshers, and Outdoor Emergency 
Transportation continuing education is 
blended with the annual toboggan refreshers 
for alpine and Nordic patrollers. 

Continuing education (CE) requirements for 
NSP discipline instructors have been man-
dated for decades in the current National Ski 
Patrol Policies and Procedures (NSP P&P). 
Chapter 4, Section 4.4.4, of the current NSP 
P&P requires all NSP instructors to participate 
in a continuing education event at least once 
during their certifi cation period, usually three 
years for NSP instructors. As late as 2016, 
it was never specifi cally defi ned what a CE 
event consisted of, although some of the NSP 
disciplines had general recommendations 
in the NSP P&P or the discipline-specifi c 
instructor manuals.

In 2015, the NSP Instructor Development 
Committee was tasked with formally defi ning 
what an instructor continuing education (ICE) 
event consisted of. Over the next two years, 
an ICE manual, NSP Continuing Education 
Course Guidelines for NSP Instructors, was 
developed by that committee and presented 
to and reviewed by the NSP Education 
Committee and the NSP board of directors. 
That manual has been approved by those 
committees as a template to help regions and 
divisions provide instructor continuing edu-
cation events to fulfi ll the requirements of the 
NSP P&P. The 29-page ICE manual is avail-
able for instructors as a free download under 
“Instructor Resources” on the NSP website.

The ICE event, which must be taught by an 
instructor trainer, region program administra-
tor, or division program supervisor, consists 
of two parts: a brief review of basic instruc-
tor skills from the Instructor Development 
Program, and a discipline-specifi c presen-
tation which has a great deal of fl exibility 
relating to teaching in the specifi c NSP 
discipline being addressed. Both of these 
sections are outlined in detail in the NSP 
Continuing Education Course Guidelines for 

NSP Instructors.

The ICE events are registered by the instructor 
trainer just like any other NSP course on the 
“Course Tools” page by the instructor trainer. 
The “Instructor Skills Review” portion of 
the ICE may be done as a stand-alone course, 
in conjunction with a discipline-specifi c CE 
course (you must register both courses), or as 
an “assumed” portion of a discipline-specifi c 
CE course (not recommended). The instructor 
trainer offering the ICE event may choose to 
bring in an Instructor Development instructor 
to teach the instructor skills review portion of 
the event.

ICE event instructor trainers are encouraged 
to design their own continuing education 
content specifi c to their NSP discipline to 
supplement and compliment the review of 
the Instructor Development material. This 
may consist of, but is not limited to:

• Program updates from the region, divi-
sion, and national program staff;

• Textbook or instructor manual updates or 
new releases;

• Continuing education topics from the 
program instructor manuals;

• Teaching tips specifi c to the skills and 
topics in the program;

• Guest speakers from the program staff or 
from related groups or agencies;

• Presentations by outside affi liated groups 
that relate to the program;

• Films, videos, or other program-related 

multimedia presentations;

• Practice teaching sessions for discipline-
specifi c skills and material; or

• Instructor contributions and demonstra-
tions of teaching methods and materials.

If both portions of the ICE event are not 
completed within the three-year instruc-
tor certifi cation period, the instructor is 
not eligible to be recertifi ed until those 
components are completed. Enforcement of 
this requirement rests at the division level. 
Further information is available in the NSP 
Continuing Education Course Guidelines for 
NSP Instructors, or you may consult with the 
Instructor Development Program supervisor 
for your division.

If you are not currently an NSP instructor, but 
have thought about teaching in one or more 
of the NSP disciplines, take the challenge and 
begin your NSP teaching career by enrolling 
in an Instructor Development course in your 
region. You can change patrollers’ lives, and I 
think you may change your life as well.

For more information on the Instructor 
Development Program, or if you would like an 
Instructor Development course offered to your 
patrol, contact the Instructor Development 
Program administrator in your region or the 
Instructor Development Program supervi-
sor in your division. If you have questions 
or comments regarding this article, or ideas 
for future articles related to the Instructor 
Development Program, you may contact me at 
fwd-id@farwest.org.   +

One-on-one instruction on the hill. Photo by Candace Horgan.

INSTRUCTOR CONTINUING EDUCATION A REQUIREMENT FOR RECERTIFICATION
BY DOUGLAS HILL, FORMER FAR WEST DIVISION INSTRUCTOR DEVELOPMENT PROGRAM SUPERVISOR

THE NSP AND   
CONTINUING EDUCATION
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For more than half a century, Mountaineering: 
The Freedom of the Hills has served as the 

mountaineer’s bible: an encyclopedic guide to 
the alpine environment and skills needed to 
live, work, and play there. Updated every seven 
years or so since the first edition appeared in 
1960, Freedom of the Hills covers nearly every 
aspect of the craft, from camping to climbing to 
managing hazards to understanding the geology, 
glaciology, and meteorology of the world’s high 
places. In 2017, Mountaineers Books released 
the ninth edition (ISBN 978-1680510034). This 
new edition — arguably the centerpiece of the 
Mountaineers Books catalog — extends the 
58-year-old tradition of excellence. 

Freedom of the Hills enjoys two advantages over 
most other mountaineering manuals. First, it 
draws on the expertise of mountaineers from 
many subdisciplines and walks of life. This 
diversity of backgrounds and skills makes the 
book useful to everyone who spends time in the 
wilds, from hikers and backpackers to climbers 
and snow sports enthusiasts. Second, because 
the book commands a worldwide audience, 
Mountaineers Books can afford to update the 
volume frequently enough to stay abreast of the 
rapidly evolving state of the art.

Most ski patrollers and every Mountain Travel 
and Rescue Program instructor will want to own 
this book. It incorporates several changes from 

previous editions. Prominent among these is the 
updated material in Chapter 2, “Clothing and 
Equipment.” We live in an era of remarkable 
advances in textiles for the outdoors, especially 
in waterproof and water-resistant breath-
able fabrics. Freedom of the Hills provides an 
excellent overview of modern clothing systems 
designed for the cold, damp, often fast-changing 
weather encountered at high altitudes and in the 
environments where ski patrollers work. It also 
includes guidelines for the care and use of these 
new materials.

Chapter 7, “Leave No Trace,” has also under-
gone major revision. The ninth edition organizes 
the topic explicitly around the seven principles 
published by the Leave No Trace Center for 
Outdoor Ethics. These principles have become 
essential components of outdoor education 
during the past two decades as the emergence 
of high-performance clothing and lightweight, 
high-tech equipment have made the fragile 
alpine environment ever more accessible. Many 
classic mountaineering routes in the Cascades, 
High Sierra, Tetons, and Colorado Rockies now 
show the effects of heavy use. Land-use manag-
ers will have no hope of saving these enchanted 
places — and the other wild places where we 
ski, camp, hike, climb, mountain bike, and 
teach — unless we, as patrollers and outdoor 

educators, tread softly and treat the land with 
love and respect.

Another noteworthy feature of the ninth edi-
tion is a new, 23-page Chapter 17, “Avalanche 
Safety.” In the eighth edition, this topic 
appeared as a section in the chapter titled 
“Snow, Ice, and Alpine Climbing.” The new 
chapter covers the essentials of avalanche safety 
and rescue, roughly paralleling the classroom 
content of a Level 1 avalanche course. The chap-
ter does not, however, suffice as a text for NSP’s 
Level 1 curriculum. Nevertheless, it treats much 
of the requisite material in an up-to-date format 
that reflects the avalanche profession’s current 
emphasis on decision-making tools and skills. 
This new chapter — a welcome addition and a 
nod to the importance of avalanche training for 
mountaineers in all seasons — can serve as a 
teaser for more in-depth, field-based avalanche 
coursework or as a short précis for people who 
have completed more formal training.

From a ski patrolling perspective, Freedom 
of the Hills includes many topics that do not 
appear in NSP’s Mountain Travel and Rescue 
(MTR) curriculum and that Mountain Travel 
& Rescue: National Ski Patrol’s Manual for 
Mountain Rescue, 2nd edition, also published 

Climber on the Middle Teton. Photo by Myron Allen. 

NSP Communications Manager Candace Horgan leads The Rigid 
Designator (WI 5-) near Vail, Colorado. Photo by Elliott Crooks. 

The cover of the latest edition of Mountaineering: The Freedom 
of the Hills. Photo c/o Mountaineers Books. 

CLASSIC MOUNTAINEERING TOME GETS A NEW UPDATE
BY MYRON B. ALLEN, NSP NATIONAL MOUNTAIN TRAVEL AND RESCUE PROGRAM DIRECTOR

MOUNTAINEERING:  
THE FREEDOM OF THE HILLS 
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by Mountaineers Books, does not cover. For 
example, Parts II, III, and IV of Freedom of the 
Hills, spanning over 300 pages, focus on skills 
and techniques appropriate for climbing on 
high angle rock, snow, and ice. MTR courses do 
not include high angle climbing or high angle 
rescue, high angle terrain being defi ned as ter-
rain having a slope angle greater than 60 degrees 
or glaciers where crevasses may exist. For these 
settings, interested ski patrollers must pursue 
training through such organizations as the 
American Alpine Club or companies accredited 
by the American Mountain Guides Association. 
That said, NSP’s MTR courses include many of 
the same knots, anchor-building methods, rope 
systems, lowering and raising techniques, and 
snow travel skills. This fund of knowledge is 
essential for rescuers in low-, moderate-, and 
steep-angle terrain, as well as in high angle ter-
rain, and Freedom of the Hills provides most of 
the necessary coverage.

Historically, Freedom of the Hills has devoted 
little attention to ski mountaineering. The ninth 
edition is no exception. The “Snow Travel” 
chapter includes about half a page summarizing 
the advantages of traveling on skis, caution-
ing that “[c]limbers who are not accomplished 
skiers may fi nd that the disadvantages of using 
skis in the backcountry outweigh the advan-
tages.” Nobody who has fallen while skiing 
with an overnight pack will quarrel with this 

assessment, but one can say something similar 
about climbing a 5.6 route instead of walking to 
the summit. Skiing has been a core mountain 
travel skill for centuries. It seems like an over-
sight to give the topic such short shrift in the 
world’s most ambitious volume on alpine travel.

As an aside, fortunately Mountaineers Books 
also publishes Backcountry Skiing: Skills for 
Ski Touring and Ski Mountaineering, by Martin 
Volken, Scott Schell, and Margaret Wheeler. 
This superb volume, written from a ski guide’s 
perspective, offers perhaps the best source for 
skiing-specifi c skills and techniques needed 
in the mountains. This focus on skiing comes 
at the expense of more general considerations, 
such as sleeping systems, water purifi cation, 
knots, group dynamics, leadership, search and 
rescue, and hazards beyond avalanches. While 
it lacks the breadth of Freedom of the Hills, 
Backcountry Skiing covers winter mountain-
eering topics remarkably well for its 340-page 
length. Fans like me would welcome an 
updated edition.

Two additional aspects of Freedom of the Hills 
are worth mentioning in the context of NSP’s 
MTR curriculum. First, Chapter 24, “First Aid,” 
follows the tradition of previous editions in 
covering only the most rudimentary aspects of 
outdoor-oriented trauma and environmental 
emergencies. As the book’s authors admit, this 
22-page chapter is no substitute for an in-depth, 

outdoor-oriented, fi rst aid course. The reference 
list to Freedom of the Hills includes the fourth 
(not fi fth) edition of NSP’s Outdoor Emergency 
Care, which is arguably the gold standard for 
outdoor-oriented fi rst aid books.

Second, Freedom of the Hills makes only 
cursory mention of search and rescue, princi-
pally in the context of the interface between 
recreational parties and SAR groups. This 
coverage hardly suffi ces for the MTR curricu-
lum, in which patrollers study the principles 
and strategies of SAR at a level that enables 
them to be assets in SAR operations. For more 
in-depth treatment of this material, patrollers 
should refer, for example, to Eric H. Martin’s 
Introduction to Search and Rescue, published 
by the National Association for Search and 
Rescue.

Can Freedom of the Hills work as an MTR 
textbook? The question is hardly unreason-
able: encyclopedic coverage, wide recognition, 
frequent updates, and broad utility make it 
an essential volume for every mountaineer’s 
library. As Table 1 shows, the book covers most 
of the core MTR topics quite well. Its coverage 
of clothing, camping skills, navigation, and 
leadership are excellent. It covers several top-
ics — especially technical rock, ice, and alpine 
climbing and glacier travel — that lie beyond 
the scope of the MTR curriculum, but even 
these chapters contain useful material related to 
rope work and safety systems that are important 
for NSP’s Nordic Senior, Nordic Master, and 
Certifi ed programs. The main defi cits are in the 
book’s thin treatment of ski travel and SAR.

In short, Freedom of the Hills offers superb 
coverage of most of MTR’s core topics. Alone, 
it would not suffi ce as an MTR textbook, since 
MTR instructors would need to supplement 
the book with some additional materials. That 
said, the book is a living classic and a go-to 
reference for the international community of 
mountaineers. It deserves a place on every ski 
patroller’s bookshelf.    +
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Table 1: Content comparison between Mountain Travel & Rescue: National Ski Patrol’s Manual for Mountain Rescue, 2nd ed. (“MTR 
2e”); Mountaineering: The Freedom of the Hills, 9th ed. (“FotH”), and Backcountry Skiing: Skills for Ski Touring and Ski Mountaineering 
(“Backcountry Skiing”).
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MTR 2e Chapter Where Covered in 

FotH

Where Covered 

in Backcountry 

Skiing

Comments

1. Body Temperature 
Regulation

Chapters 2, 3, 24 Chapter 8 FotH distributes this discussion over several chapters 
in the contexts of clothing, shelter, and hypothermia 
prevention.

2. Water and Hydration Chapter 3 Chapter 8 FotH includes an extensive analysis of water purification 
methods.

3. Nutrition Chapter 3 Chapter 8 FotH devotes four pages to food.

4. Clothing Chapter 2 Chapter 1 FotH's coverage of fabrics and layering systems is 
comprehensive and up to date.

5. Sleeping Systems Chapter 3 FotH's coverage is comparable to that in MTR 2e.

6. Emergency Shelters Chapter 3 Chapter 10 FotH emphasizes snow shelters.

7. Essential and Group 
Equipment

Chapters 2, 21 Chapter 1 Chapter 2 of FotH treats the Ten Essentials from a 
systems perspective. Chapter 21 discusses expedition 
equipment in detail.

8. Travel Equipment Chapter 16 Chapter 1 FotH emphasizes ice axe techniques, crampons, and 
snow anchors, with a brief discussion of skis.

9. Navigation Chapter 5 Chapter 3 FotH covers maps, compass, GPS devices, and navigation 
tactics in depth.

10. Backcountry Hazards Chapters 6, 17, 23 Chapter 2 Chapter 6 of FotH covers hazards of wilderness travel. 
Chapter 17 covers avalanche hazards. Chapter 23 
covers safety and hazard management methods.

11.Environmental 
Awareness and Camping

Chapters 3, 7, 8 Chapter 8 Chapter 3 of FotH covers camping equipment. Chapter 7 
covers Leave No Trace practices.

12. Weather Chapters 27, 28 Chapter 9 Chapter 27 of FotH covers the snow cycle. Chapter 28 
covers mountain weather more generally.

13. Group Dynamics Chapter 22 Chapter 2 Chapter 22 of FotH has an excellent discussion of leadership.

14. Backcountry Medical Chapter 24 Chapter 10 FotH coverage is comparable to that in MTR 2e.  

15. Search and Rescue 
Basics

Chapter 25 FotH coverage of SAR is minimal. The MTR curriculum 
requires more in-depth treatment of SAR than is available in 
either MTR 2e or FotH.

16. Emergency Rescue 
Techniques

Chapters 11, 18, 25 Chapter 6 FotH covers raising systems, along with other rope-rescue 
fundamentals. 

A. Knots and Anchors Chapters 9, 10 Chapters 6, 10 FotH's coverage is extensive and up to date.

B. Personal Equipment List Chapters 2, 21 Chapter 2 of FotH has a detailed equipment list.

C. Emergency Care and 
Medical Equipment Lists

Chapter 24 Chapter 10 FotH lists a very basic first aid kit.

D. Search and Rescue 
Sample Forms and Charts

FEMA's website is the industry standard. FotH has forms for 
first aid, but not for SAR.



NSP WELCOMED AT ICAR CONGRESS IN CHAMONIX

BY RICK SHANDLER, NSP NATIONAL NORDIC/BACKCOUNTRY PROGRAM DIRECTOR

NSP JOINS ICAR

W elcome to ICAR! That short sentence 
reflects the culmination of a lot of time 

and effort. Like the Titanic movie, now that 
everyone knows the ending, let me fill in 
some of the story. 

ICAR stands for the International Commission 
for Alpine Rescue. This is the organization 
that sets worldwide standards for many 
elements related to mountain rescue. They 
have four commissions that specialize in 
particular aspects of rescue. They are the 
Terrestrial Rescue Commission, Avalanche 
Rescue Commission, Air Rescue Commission, 
and Alpine Emergency Medicine Rescue 
Commission. There is also one technical 
sub-commission, the Dog-Handlers Technical 
Sub-commission. 

Attending this year’s event in Chamonix, 
France, were 383 representatives from 32 
countries and six continents. Most days, they 
would break up into their commission groups 
to either hear presentations specific to that 
discipline or discuss specific elements or 
research projects relevant to their workgroup. 
There were also some large group presenta-
tions involving the entire congress. 

First, let me say that NSP National 
Avalanche Program Director Ed Carlson 
and I were warmly welcomed by all the 
delegates, especially those from North 
America and Canada. The Mountain Rescue 
Association, Teton County SAR, and Wasatch 
Backcountry Rescue folks were especially 
gracious. The comment we heard more than 
any other was, “Why did your organization 
wait so long to join?” 

As an organization, we are sometimes a bit 
insular with regard to rescue work being 
done by others. Becoming a member in ICAR 
presents us with an opportunity to learn from 
others, as well as contribute our experiences 
and opinions. These member groups perform 
an unbelievable number of rescues and are 
willing to share their hard-earned lessons 
with us. I think that’s a bargain.

I’ll try to encapsulate some of the sessions or 
presentations that Ed and I joined in an attempt 
to give you a flavor of what went on at ICAR.

The Backcountry and Snowmobile Fatalities 
session went over correlations with snowpack 

issues, how going off-route often leads to 
rollover, the current increase in snowshoe 
and fat tire bike fatalities, and how while 
avalanche flotation airbags resulted in some 
rescues, there were some fatalities as well, 
either from a failure to deploy or from damage 
to the airbag. It also emphasized that compan-
ion rescue is still the number one chance of 
survival for someone buried in an avalanche.

There were several takeaways from the ses-
sion on the Incident Command System, such 
as how to use the “do-check-act” paradigm; 
what can go wrong while using ICS, such 
as underestimating the scope of chaos, 
overestimating abilities, or overvaluation 
of equipment; and one on “Don’t die with a 
perfect plan.”

“Stress Injuries in Rescue Personnel” related 
to what we often think of as post-traumatic 
stress disorder, as repeated exposure to stress-
ful situations can actually lead to physical 
stressors. It emphasized that suicide is the 
number one killer of rescuers, so we need to 
improve recognition and resiliency train-
ing, remove the stigma of having a problem 
as a result of these stressors, and be able to 
provide “psychological first aid” to rescuers. 

ICAR is working on an international survey 
looking at this issue.

“Dead or Alive” looked at how to determine 
death of a victim in the field, especially when 
no physician is immediately available. 

“Backcountry SOS App, sponsored by Teton 
County SAR” looked at a great app that 
helps rescuers locate you in the event of an 
emergency.

“Rope Rescue Performance Criteria” 
examined what the testing criteria are for 
components of rope rescue systems, e.g., the 
main line and backup line.

“Climate Change and its Effect on the 
Mountains and Glaciers” discussed how per-
mafrost melting is causing increased rockfall 
and damage to routes and infrastructure.

“HOPE Hypothermia Score” offered a method 
to better evaluate hypothermic patients and 
guide treatment.

Some of the other sessions included:

• Creating an air ambulance service in 
Bhutan from the ground up;

• Snow asphyxia in tree wells;

Rick Shandler on the glacier at Chamonix. Photo c/o Rick Shandler. 
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• Satellite-assisted SAR;

• Creating an online resource for hypo-
thermia, asphyxia, and drowning for 
smaller hospitals;

• Several presentations on the interna-
tional Doctorate in Mountain Medicine 
programs;

• Inhalation analgesia used in other coun-
tries by rescuers for pain management;

• Triage of a 14-16 patient event at  
11,400 feet;

• 75 years of avalanche dog training  
in Switzerland; and

• Creating a “Rescuer Fatality and Injury 
Registry.”

There was also a day-long program in the 
field held on Pointe Helbronner, a peak in 
the Mont Blanc massif that rises to 11,358 
feet. Sessions included:

• Helicopter-assisted patient rescue tech-
niques, short haul, and pickoffs;

• Rapid patient stabilization, spinal 
motion restriction, and packaging;

• RECCO® updated avalanche search 
technology;

• Highly efficient avalanche shoveling 
rescue technique;

• Avalanche beacon search strategies;

• Mechanical CPR devices;

• Setting snow anchors via helicopter;

• Crevasse/cliff rescue demonstrations; 
and

• Video-observed first aid scenarios.

Let me say that this long list is only scratch-
ing the surface of the topics covered at 
ICAR. There was much more. Ed Carlson 
attended numerous presentations and 
workgroups offered by the Avalanche Rescue 
Commission. Vendors of rescue equip-
ment displayed their latest wares for us to 
investigate and ask questions. There is a 
summary of the conference on the ICAR 
website at http://www.alpine-rescue.org/
xCMS5/WebObjects/nexus5.woa/wa/icar?m
enuid=1062&rubricid=411&articleid=15896, 
as well as links to photo galleries from each 
day at http://www.alpine-rescue.org/xCMS5/
WebObjects/nexus5.woa/wa/icar?menuid=10
62&rubricid=411&articleid=15897.

We come away from this meeting humbled 
by what others are doing and validated that 
our 30,000-member organization does some 
amazing things! This relationship building 
and information sharing can only make us 
stronger and better recognized. 

I’d like to thank NSP Executive Director 
Meegan Moszynski, NSP National Mountain 
Travel and Rescue Program Director Myron 
Allen, and the NSP board of directors for 
their support of this initiative. The value 
proposition that this creates is immeasur-
able, and our acceptance into the ICAR 
fraternity marks a watershed moment that 
can only make us stronger. ICAR 2019 will 
be in Poland — here’s to greater learning and 
collaboration!    +
 

From L-R: Ed Carlson and Rick Shandler outside a Patagonia 
store in Europe. Photo c/o Rick Shandler.

Italian rescuer gets practice on a line ride. Photo by Rick 
Shandler.
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S ki patrolling has greatly changed 
over the last 30 years. Previously, we 

assumed that our guests arrived healthy 
and happy and that our primary healthcare 
activities would be preventing, evaluating, 
and providing emergency care for a variety 
of snow-related injuries. However, we now 
see an increasing number of people visit 
with multiple medical problems.

One of these challenges is seen in mental 
health. We can no longer assume that our 
guests are happy and well adjusted. It is 
estimated that 10 percent of the population 
is coping with mental illness. This includes 
healthcare providers and first responders, who 
are at a higher risk of depression and suicide. 

This article provides valuable information 
for patrollers about mental health issues. 
It will help you understand and provide 
interventions for mental illness caused by 
primary medical issues, a complication to 
injured or ill guests, or a patroller trying 
to cope with their own or a peer’s issues 
of anxiety, depression, burnout, or fitness 
for duty. Increasing your knowledge about 
psychiatric first aid is an important addition 
to your OEC toolkit.

General Principals
A psychiatric emergency is defined as 
an urgent situation where an emotional, 
behavioral, cognitive, or mood disorder has 
caused a patient to become a danger to self 
or others, or causes severe disruption of 
normal events in the person’s life. Examples 
include suicidal and homicidal behaviors 
or severe agitation. It can also be a mal-
adaptive response to an injury or illness. 
Patrollers may find themselves in crisis 
because of stress from a traumatic event, 
overwhelming anxiety due to the rigors 
of training, or being in severe emotional 
conflict, such as having to choose between 
patrolling and dedication to family, profes-
sional education, or work.

People who are mentally ill are usually not 
violent; suicide is more often a concern. 

Asking people if they have suicidal and 
homicidal thoughts does not increase the 
risk of harm to themselves or others. Risk 
assessment for danger to self or others needs 
to be part of every mental health evaluation, 
including assessing whether someone has 
the means, such as possession of firearms or 
a stash of potentially lethal medications. 

Mental illness can affect our patients and 
complicate the care we provide. Be care-
ful about offering full confidentiality when 
treating these patients. It is mandatory for 
patrollers to report patients who are a dan-
ger to self or to others.

Assessment and Care
Assessing mental illness should be a natural 
extension of basic OEC skills. As always, 
first assess the scene for safety. Are weap-
ons involved? Are there factors making the 
situation worse, e.g., an angry and agitated 
teenager who is being egged on by his 
peers? Whenever possible, approach a con-
fused or agitated patient with an additional 
patroller, and always have an escape route. 
Don’t find yourself trapped in a room where 
you can’t get out if the patient loses control 
and becomes a threat. 

After assessing for safety, consider the NOI 
or MOI and what precipitated this event. 
Rapidly assess the mental status; in addi-
tion to AVPU, assess whether they are alert 
to person, place, time, and event (AAOx1-
2-3-4). Do they understand what’s going on? 
Are they a risk to hurt themselves or others?

The OPQRST mnemonic is a useful tool in 
assessing psychiatric emergencies. 

O: Is this a new or worsening of a pre-
existing mental illness?

P: What brought it on? Is substance 
abuse involved? Is there a medical ill-
ness or injury causing this?

Q: What is the quality of the patient’s 
thinking? Is it reality based, or is s/he 
responding to hallucinations, delu-
sions, or other abnormal thinking?

R: Is this mental illness causing other 
problems, e.g., is anxiety causing 
hyperventilation with shortness of 
breath or chest pain?

S: Rate anxiety, depression, worry, 
and suicidal or homicidal thoughts on 
a severity scale of 0-10, just as we do 
with pain. The severity of these emo-
tions may determine the urgency of 
patient care.

T: Are the symptoms getting better  
or worse?

Get a full SAMPLE history as well, as it 
can tell you about possible contributing 
factors. In the case of a very confused and 
altered patient, getting SAMPLE from a 
friend, relative, or caregiver is often critical. 
It is helpful to assess if this is the way the 
patient usually acts and thinks, or if it’s a 
major change in the patient’s behavior.

S: Are the signs and symptoms reason-
able, consistent with injury or illness, 
or bizarre, strange, and out of range? 

HOW PATROLLERS SHOULD ASSESS AND MANAGE MENTAL HEALTH EMERGENCIES
BY JAMES A. MARGOLIS, M.D., EASTERN SIERRA REGION MEDICAL ADVISOR

Psychiatric 
First Aid

Scene safety is important when dealing with a patient suffering 
a behavioral emergency. Photo by Craig Brown.
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A: Is this an allergic (or toxic) reaction? 

M: What meds is the patient taking, and 
how compliant is the patient in taking 
them? Are the meds helping? What are 
they for? Are there side effects?

P: Is the patient now or recently under 
medical care? Has the patient had 
previous psychiatric problems and 
treatment?

L: Do the signs indicate hypoglycemia?

E: Does the patient remember what 
happened? Does it make sense?

Do not touch the person without permis-
sion. Even if the patient allows you to 
examine them, be careful, as physical con-
tact with someone who is agitated can make 
the situation worse.

After gaining permission, perform a head-
to-toe exam, as it is critical to rule out 
head trauma, concussion, severe trauma, 
and shock as underlying causes. Examine 
the pupils, as anxiety and acute stress can 
cause pupil changes. Dilated pupils and 
red conjunctiva may indicate acute can-
nabis intoxication. Constricted pupils can 

be an indication of opiate abuse, but as we 
work in a bright environment, pupils are 
usually constricted. Decreased respirations 
and responsiveness may be the result of a 
life-threatening opiate overdose. Don’t miss 
a critical injury or illness that may concur 
with the psychiatric emergency.

Check initial vital signs. Often, pulse and 
respirations are elevated, especially in 
patients with severe anxiety. Psychiatric 
medication can impact vital signs, e.g., 
some can make patients more prone to pos-
tural hypotension or cause tachycardia.

After assessment, call for needed person-
nel and equipment, stabilize, transport, and 
arrange for transfer to a higher level of care, 
including EMS and law enforcement.

Specific Psychiatric Problems 
and Interventions
ANXIETY
This is the most frequently seen psychiatric 
problem. Symptoms include thoughts of being 
overwhelmed, impending doom, worry-
ing (obsessions), or specifi c fears (phobias). 
Anxiety may be a normal response to a stress-
ful situation. This can present with physical 

symptoms, including tachycardia, sweating, 
hyperventilation, or physical symptoms with-
out signifi cant MOI or NOI. 

Case example: A young female has a simple 
wrist injury with deformity. During the exam, 
she becomes anxious that the wrist is broken. 
She becomes increasingly agitated, starts 
hyperventilating, and complains of numbness 
and tingling in her hands.  

Intervention: Calm and reassure the patient in 
a quiet section of the aid room. Encourage the 
patient to concentrate on slowing her breath-
ing. It is not recommended to have someone 
breathe into a bag anymore.

Patroller example: A new candidate devel-
ops acute anxiety and fear of skiing during 
training.

Intervention: Recognition of the anxiety, reas-
surance, coaching, and taking one step at a 
time are all successful ways to deal with this 
anxiety. 

DEPRESSION
Depression is most evident during nice, 
bluebird days. It is manifested by poor con-
centration, sadness, and feelings of failure and 
hopelessness. 

Case example: A 50-year-old skier involved 
in a minor collision enters the aid room. He 
is very upset and feels guilty that the incident 
was his fault. He recently lost his job and is 
going through a divorce. He has been on an 
anti-depressant, Zoloft (sertraline), but has 
not taken his medication for several days. He 
admits he has thoughts of driving his car into 
ongoing traffi c. Assessment reveals no compli-
cating medical issues or injuries and no recent 
alcohol use.

Intervention: Provide care and support in 
the aid room and activate EMS. If the patient 
refuses care and is suicidal, contact law 
enforcement for possible involuntary care and 
report the patient is a danger to self.

Patroller example: A dedicated patroller is 
experiencing burnout and feels confl icted 
between the obligations of patrolling and 
family. 

Intervention: Solutions could include time 
off, going to alumni status, or referral for 
counseling.  

PSYCHOSIS 
Almost 2 percent of the population has 
schizophrenia. Symptoms include halluci-
nations, delusions, an inability to handle 
minimal stress, and declining ability to relate 
with others. It is critical to get background 
information from a caregiver. Is the patient’s 
current behavior the usual, or has it changed? 
Has the patient been taking their medication? 
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Has the patient been using street drugs? If the 
guest does not appear in touch with reality and 
is actively psychotic, it is a medical emergency 
and you should transfer care to EMS and/or law 
enforcement.

Case example: A 16-year-old girl with schizo-
phrenia and developmental delay is visiting a 
ski area with fellow patients and staff from a 
local psychiatric hospital. She wanders away 
from the sledding area and gets on a chairlift, 
waving to a staff member and saying, “I’m going 
for a ride.”

Intervention: Hospital staff notifies ski patrol, 
informing them that she is disabled, but stable. 
A patroller finds her to be calm, with no 
evidence of injury or medical illness. She is 
transported down the hill in a toboggan, and 
her hospital staff assumes her care. The patient 
greets her staff with, “I had a fun ride, and this 
nice lady gave me a ride in a sled.”

Staff example: A 19-year-old woman came from 
Peru with three friends to work at a ski area on 
a four-month work visa. This is the first time 
she is away from her family. She is assigned to 
food services, but often arrives late and becomes 
increasingly anxious and withdrawn. She is 
unable to sleep at night and says little men are 
out to get her. 

Intervention: A patroller was asked to assess 
her. History revealed that just prior to coming to 
the U.S., she was diagnosed with schizophrenia 
and prescribed Abilify (aripiprazole), which 
was very helpful. After arriving at the resort, 
she ran out of medication and was afraid she 
would be sent home if anyone found out about 
her condition. The patroller discovered she was 
very anxious and hearing voices, but was not 
a danger to self or others. With the help of her 
supervisor, she had an urgent visit with county 
mental health, which confirmed the diagno-
sis. She was put on one-week medical leave, 
restarted on Abilify, returned to food services, 
completed her stay, and returned home with a 
successful season of work.

MOOD DISORDERS 
Often referred to as bipolar or manic depressive 
disorder, mood disorders most often present 
with severe agitation, pressured speech, and 
poor impulse control, and can rapidly escalate 
to out of control and dangerous behavior (both 
aggressive and self-destructive). Some manic 
depressives can manifest psychosis. Mania, the 
severe high that can occur in bipolar disorder, 
can rapidly escalate and require notifying law 
enforcement for care.

Case example: A 20-year-old male who is taking 
Depakote (divalproex) for both bipolar disorder 
and seizure disorder recently switched from 
100 milligrams thrice daily to 200 milligrams 

long-acting once daily. He is found having a 
grand mal seizure in the ticket line. The seizure 
stops, ABCs are stable, no injury is present, 
but he is confused. As he becomes more alert 
and oriented, he has rapid speech and is very 
argumentative.  

Intervention: The patient is fully assessed, reas-
sured, and begins to calm down. He becomes 
cooperative and is transferred to EMS. The 
patroller reports concerns about the seizures 
and mood disorder.

Patroller example: A young patroller who is 
friendly, cooperative, and very active in the 
patrol confides to the medical adviser that he 
has had mood swings, recent depression, is now 
having uncontrolled “highs,” and has a family 
history of mood disorder. He becomes progres-
sively unable to patrol.  

Intervention: He is put on medical leave with 
recommendation of seeking psychiatric care 
and obtaining a letter clearing him for patrol. 
Unfortunately, this did not occur, and patrol lost 
a very dedicated patroller. 

SUBSTANCE ABUSE 
This is a public epidemic, so assessment for 
drug use needs to be part of every encounter. 
When asked about using drugs, not all patients 
are honest with you. IV drug abusers have a 

high incidence of hepatitis and HIV. Careful 
SAMPLE and a full exam is needed. Someone 
who has altered mental status could be a 
substance user, have a traumatic brain injury, 
a medical disorder (e.g., hypoglycemia), or 
mental illness. Vital signs, pupils, and level of 
consciousness  are critical to assess. Opiate use 
and overdose are currently an epidemic, and 
life-threatening respiratory arrest is a real risk. 
Early activation of EMS is critical. EMS, law 
enforcement, and even the public may carry 
naloxone, an opiate antagonist often sold under 
the brand name Narcan that is used to treat an 
opiate overdose.

Case example: A young male is found unre-
sponsive in the parking lot. Assessment reveals 
normal pulse, but he is not breathing, is cya-
notic, and has multiple “needle tracks.”

Intervention: You put on personal protective 
equipment, including medical gloves and a 
mask. The patient is given rescue breathing 
with O2 and a bag-valve mask. EMS arrives 
promptly and administers naloxone. As the 
patient wakes up, the patroller tells him, “EMS 
just saved your life.” The patient is angry and 
states, “You just took me off a good high.”  

Patroller example: Patrollers work hard and 
party hard. Alcohol abuse and even dependence 
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is a real risk. Patrollers may come to work 
intoxicated, drink excessively after sweep, or 
have a DUI.

Intervention: Patrol leadership has the respon-
sibility to assess and intervene. It may be 
necessary to place the patroller on medical 
leave or have him or her go inactive until clean 
and sober.

ATTENTION DEFICIT DISORDER 
ADD can cause learning, behavior, and 
work-related problems. Symptoms include 
hyperactivity, poor impulse control, poor atten-
tion span, and distractibility. This puts guests at 
higher risk for injury and interferes with safely 
learning how to ski or board. These observa-
tions should be considered when teaching 
patrollers and monitoring their performance 
during training.

Case example: A 6-year-old boy is in ski 
school with six other children. He constantly 
walks away from the group, takes off his skis, 
and throws snowballs at the other students. 
The instructor requests assistance from patrol.

Intervention: The patroller takes the child 
out of the group, does an appropriate assess-
ment to rule out medical problems or injuries, 
and contacts a parent. The patroller engages 
the child in distracting play while awaiting 
the parent. When the mother arrives, she 
indicates the boy has ADD and takes Ritalin 
for school only. The patroller and instructor 
suggest that he take private lessons and/or 
talk with his doctor about being able to use 
his medication before his lessons. The mother 
agrees and will follow up.  

Patroller example: A young adult patroller 
is a very good skier, but skis too fast, is very 
hyperactive, and doesn’t seem to understand 
and follow through with assignments.  

Intervention: A conversation with his father 
indicates he is supposed to take medication, 
but rarely uses it on the weekends. The father 

will encourage him to be more compliant 
with his medication. Monitoring is imple-
mented, including giving him one direction 
at a time and having him repeat back what is 
said to him.

ACUTE STRESS DISORDER 
Exposure to trauma can be overwhelming 
and result in anxiety, hyperarousal, inability 
to sleep, restlessness, and overwhelming 
guilt. It can occur in guests who are injured 
or see an injury, or in patrollers who have 
responded to a severe injury or other trauma. 
Interventions for both should include defus-
ing the event or situation by going over the 
event with family or fellow patrollers on the 
day of the critical event. This can be fol-
lowed by critical incident stress debriefing. 

Case example: Recent school shootings have 
exposed children, teachers, and parents to 
severe trauma. 

Intervention: Schools have provided cri-
sis care workers for individual and group 
debriefings and crisis counseling. This type 
of trauma could occur at our resorts and 
require similar intervention.

Patroller example: A patroller was first on 
scene where the patient died. Peers were 
concerned that he was not handling this 
well. He seemed withdrawn, was drinking 
alcohol more, and had trouble sleeping.

Intervention: He attended end of sweep 
debriefings and also met with the patrol rep. 
He seemed able to distance himself from 
this occurrence and make a full recovery. If 
this assistance was not successful, he could 
meet with a Patroller Wellbeing Committee 
composed of senior patrollers, paid staff, 
and local mental health professionals to deal 

with the stress. If symptoms such as flash-
backs, nightmares, anxiety, and depression 
continue, it can develop into post-traumatic 
stress disorder that often requires mental 
health counseling and/or medication.

Include mental health assessment and urgent 
care as part of your OEC skills. Mental ill-
ness is treatable and should not be a stigma. 
We as healthcare providers need to be aware 
of how patrolling affects ourselves and 
our peers. If a patroller becomes disabled 
because of mental illness, they may need 
medical leave. Requiring a fitness for duty 
report from the treating clinician may be 
necessary for them to return to duty. 

Taking psychiatric medication is not a 
contraindication to patrolling. Most of these 
medications are not sedating and do not 
cause problems with decision-making or 
coordination. Substance abuse, including 
the use of marijuana even though legalized 
in many states, can greatly affect patrollers’ 
ability to function. Management needs to 
establish a substance abuse policy, includ-
ing appropriate screening and monitoring. 
We as healthcare providers must not be 
impaired by substance abuse, mental illness, 
or medical problems that can interfere with 
judgment and the care we provide.

For additional help, contact your county 
mental health, suicide prevention, and 
national self-help groups such as CHADD 
(Children and Adults with ADD), Narcotics 
Anonymous, Alcoholics Anonymous, and 
Recovery International. The American 
Psychiatric Association has very useful 
pamphlets available. The National Alliance 
on Mental Illness is another good source for 
information.    + 

Psychiatric patients may need EMS transport. Photo by Craig Brown.

It is always important to get a full set of vitals when assessing a 
potential behavioral emergency. Photo by Dave Engle.
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“SLOW DOWN, NO JUMPING!” Shouts 
such as these are typically heard being 
yelled by ski patrollers to resort guests 

as they race past the orange slow signs 
scattered throughout the hill. Patrollers are 
often seen by the public as very cautious 
and controlled skiers and riders who “don’t 
like to have fun” going fast or airing off of 
terrain features. 

“In the Midwest and on the East Coast, the 
public views patrollers more as the ‘ski 
cops,’” says Adam Medema, who is a patrol-
ler at Cannonsburg Ski Area in Michigan. 

What the public has missed due to this 
stereotype, industry experts and brands 
already know. Ski patrollers not only work 
tirelessly behind the scenes to keep the 
public safe from mountain hazards, they 
also possess knowledge and experience 
that can be beneficial in helping others stay 
free of injury. Patrollers’ expert skiing and 
snowboarding abilities enable them to dem-
onstrate how to ski and ride at the highest 
levels of the sport while also helping guide 
others in wise decision-making.

Fundamental skiing and riding techniques 
are emphasized from an early start in the 
patrol program and continue to be improved 
as patrollers progress through the ranks. 
These fundamentals enable patrollers to 
keep themselves safe while working, which 
can include everything from avalanche miti-
gation to emergency response. 

“You’re the rescuer, and you don’t want 
to become the one needing to be rescued, 
especially with gear (medical equipment, 
toboggan) going to a (accident) scene.” 
says Manny Rhoades, a patroller at Crystal 
Mountain, Washington. 

This same skill set required for the job 
transfers seamlessly to the freeskiing and 
freeriding disciples as well. By skiing or 
riding expert terrain in view of the public, 
patrollers can demonstrate how developing 
skiers and riders can safely progress their 
abilities by improving their fundamentals. 
With their experience and practice on 
the mountain in a variety of conditions, 

PATROLLERS AND HOW THEY REPRESENT SKIING

BY CHRIS WISE

The Unnoticed Pros

Chris Wise going big at Jackson Hole Mountain Resort, Wyoming. Photo by Christopher Simon.

Chris Wise in a terrain park at Cannonsburg Ski Area, Michigan. Photo by Jay Bolt. 
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patrollers can help educate resort guests 
about safe skiing and riding by sharing 
their extensive knowledge regarding line 
choice and conditions, and even terrain 
park information such as jump speed or 
rail feature characteristics. 

Calculated decision-making is the use of 
all information possible, including the 
consideration of one’s own ability to pro-
duce an outcome. This practice, combined 
with a strong fundamental base, can help 

drastically reduce the risk of injury or 
adverse events (aka yard sales).

Comments such as, “Wow, I have never 
seen a ski patroller do that,” or, “I didn’t 
know ski patrol could even ski like that, 
how do you do that trick?” are frequently 
heard by Medema and Rhoades, as well 
as many other patrollers while skiing 
and riding in front of resort guests. These 
moments offer a perfect opportunity to 
break stereotypes that resort guests may 

have about patrollers, and also help make 
our sport safer. 

In doing so, resort guests have the chance 
to learn and grow from the extensive 
knowledge and experience patrollers have 
about skiing and riding in a variety of con-
ditions at the highest levels. Forming this 
connection, and being able to encourage 
and watch others progress safely in their 
abilities to a higher level, is one of the 
greatest rewards in all of patrolling.   +

From L-R: Chris Wise and Otto Selles. Photo by Jay Bolt.Chris Wise shows good form. Photo by Jay Bolt. 
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protocols indicates to other fi rst responders 
that you (the patrol) are untrained.

NSP has often used a lift failure as an exam-
ple of an MCI, but there are others worth 
considering (and planning for). In no specifi c 
order, and by no means a complete list:

• A multi-vehicle accident in a parking lot 
or access road.

• A bus accident/rollover.

• Natural gas or propane explosion in 
base lodge (mid-mountain or summit 
lodge too).

• Hazmat spill at or adjacent to ski area 
(hazardous vapors).

• Norovirus or other infectious disease out-
break in employee housing or within tour 
group members.

When beginning discussions with other fi rst 
responders, there are some important points 
to keep in mind.

• What is NSP? Non-skiing fi rst respond-
ers may not know or have preconceived 
notions. (Saint Bernards with whiskey 
barrels on their collars?)

• What is the role of the ski patrol?

• What is the organization chart at the ski 
area and of the ski patrol?

• What resources does the ski patrol have 
available?

• Depending on the location of the inci-
dent, who’s in charge?

• Liability issues (e.g., workers’ compensa-
tion coverage for off-property incidents).

• How will the ski patrol communicate 
with the other agencies on scene?

In addition to the information presented 
in the textbook and in the ICS-100 online 
course, NSP patrols are eligible to use the 
FCC-designated national interoperability 
frequencies. These channels are available for 
interagency use at the scene of an emergency 

so that a “common channel” is available. An 
information bulletin on these channels is 
available on the Telecommunications Program 
page of the NSP website.

As always, advance planning is critical to a 
successful working relationship with other 
fi rst responders. Meeting with local police, 
fi re, EMS, aeromedical, 911, and SAR groups 
to develop an emergency response plan, and 
then training patrollers in the implementa-
tion of that plan, will pay off when a major 
incident occurs. In order to reach that goal, 
some patrols have hosted multi-agency MCI 
drills at the ski area.

Questions/comments on this topic may be 
directed to telecom@nspserves.org.   + 

BY DICK WOOLF, 
NSP NATIONAL TELECOMMUNICATIONS ADVISOR

ICS-100, 
PLANNING, INTEROPERABILITY

I n June 2018, the NSP board of direc-
tors voted to require that all patrollers 

complete the FEMA training course ICS-
100: Introduction to the Incident Command 
System. This is a short, self-paced course 
that is taught online. It provides an illus-
tration of the principles of emergency 
management and is applicable to all fi rst 
responders: police, fi re, and EMS.

This mandated training presents a valu-
able opportunity for ski patrols to work 
cooperatively with other fi rst responders at 
the scene of an emergency.

When presented with a mass casualty 
incident (MCI) at or adjacent to the ski 
area, patrollers become part of the fi rst 
responder group attending to the incident. 
In fact, they may truly be the fi rst respond-
ers on scene.  

Chapter 4 in the Outdoor Emergency 
Care Fifth Edition (“Incident Command & 
Triage”) provides an overview of these two 
topics, but doesn’t address the advance 
planning and coordination needed to 
develop relationships and the cooperative 
work environment important in an emer-
gency situation.

While ski patrols likely have a relationship 
with their local EMS provider (volunteer 
or commercial ambulance service) that 
transports patients from the ski area to a 
hospital, the patrol may not have a fi rm 
working relationship with the other fi rst 
responders in their jurisdiction, i.e., police 
(sheriff), fi re, aeromedical, and the 911 
PSAP (Public Safety Answering Point).

If an MCI occurs at or adjacent to the ski 
area, the patrol would likely be the fi rst 
on scene. The patrol would designate an 
incident commander, and this would be 
communicated to the agency responsible 
for dispatching additional resources, such 
as the PSAP [911 center] or a county com-
munications center. Not following the ICS 

THREE THINGS THAT GO TOGETHER

T E L E C O M M U N I C A T I O N S

Classic Saint Bernard. Creative Common Share Alike 3.0 Unported.
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JUNIOR SKI PATROL DAY CAMPS OFFER LEARNING, AS WELL AS POTENTIAL RECRUITMENT METHOD 
BY TANYA THOMAS, NSP NATIONAL WOMEN’S PROGRAM ADVISOR

GetGirls OutGetGirls OutGetthe 

THE WOMEN’S PROGRAM IS 

FOCUSED ON RECRUITMENT 

AND RETENTION OF FEMALE 

SKI PATROLLERS, SO I THINK IT’S 

IMPORTANT AS A PROGRAM 

DIRECTOR TO LOOK AROUND 

FOR A WAYS AND MEANS TO 

FIND NEW PATROLLERS. WE THINK 

ABOUT MOMS OF PATROLLERS 

AND KIDS OF PATROLLERS, LOCAL 

SKI RACE TEAMS, LIFTIES, ETC., 

BUT WE HAVE TO START BRINGING 

IN OTHERS OR EVENTUALLY 

ALL THE GREY HAIR, MYSELF 

INCLUDED, IS GOING TO AGE OUT.  

Enter SheJumps. It’s a program meant to 
engage not only women, but also young 

women, in outdoor sports. I was fi rst 
introduced to the program at Massanutten 
Resort in Virginia when the Southern 
Division Women’s Program hosted a clinic 
there. We just happened to be using the 
resort the same weekend they were there 
for their “Get the Girls Out” campaign. 
I was intrigued. The grassroots program 
that started in 2007 has now grown to 
include girls ages 6 and up in year-round 
outdoor sports, including surfi ng, hiking, 
backpacking, camping, backcountry skiing, 
avalanche rescue, and more.

Young girls get a toboggan ride from Michelle Longstreth during Wild Skills Junior Ski Patrol. Photo by Christy Pelland.
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Kim Kircher, the former patrol director of the 
Crystal Mountain Ski Patrol, wrote an article 
in a previous Ski Patrol Magazine about 
the SheJumps Wild Skills Junior Ski Patrol 
Program (see “Division News: Junior Ski 
Patrol Day at Crystal Mountain,” Ski Patrol 
Magazine, vol. 35, issue 3). She partnered 
with the ladies of SheJumps to host this 
program introducing girls ages 6-18 to ski 
patrolling in the form of a fun, interactive 
day camp. It was so successful, they held a 
few more in the 2017-18 season and have 
expanded nationwide for the 2018-19 season.

Part of NSP’s initiative for recruitment is to 
support groups like SheJumps. We have an 
informative session planned for Powderfall 
2019 at Snowbird Ski Resort, Utah, on 

Saturday, April 6, 2019. SheJumps will be 
hosting a Junior Ski Patrol Training Day at 
Snowbird in conjunction with Powderfall 
on Sunday, April 7, 2019. Registration is not 
live for that yet, but could be by publication. 
Contact Christy Pelland at SheJumps for 
more information at cpelland@shejumps.org. 
For more general information on SheJumps, 
visit SheJumps.org.

I encourage all women patrollers, as well as 
the young adult program advisors, to seek 
out the volunteers in charge of these clinics 
and offer help as a volunteer patroller. Let’s 
spread the awesomeness of NSP to these gals 
and get them (and their moms!) recruited. 
Thanks for all you do!     +

Girls exit Aux 9 at Wild Skills Junior Ski Patrol at Crystal Mountain, 
Washington. Photo by Ryan French.

Kim Haft explains the dynamics of a dog rescue at Wild Skills Junior Ski Patrol at Crystal Mountain, Washington. Photo by Christy Pelland.

SheJumps Wild Skills Coordinator Kristen Kochevar leads her team to the weather station during Wild Skills Junior Ski 
Patrol at Crystal Mountain, Washington. Photo by Ryan French.

Camper gets experience in the horns at Wild Skills Junior Ski Patrol at 
Crystal Mountain, Washington. Photo by Christy Pelland.

Date Event Name Location
Feb. 9 Wild Skills Junior Ski Patrol — Jackson Hole Jackson Hole Mountain Resort, Wyoming

Feb. 24 Wild Skills Junior Ski Patrol — Wintergreen Wintergreen Resort, Virginia

March 3 Wild Skills Junior Ski Patrol — Schweitzer Schweitzer Mountain Resort, Idaho

March 23 Wild Skills Junior Ski Patrol — Sun Valley Sun Valley Resort, Idaho

March 30 Wild Skills Junior Ski Patrol — Crystal Mountain Crystal Mountain Resort, Washington

March 30 Wild Skills Junior Ski Patrol — Brundage Brundage Mountain Resort, Idaho

April 7 Wild Skills Junior Ski Patrol — Mt. Bachelor Mt. Bachelor, Oregon

April 13 Wild Skills Junior Ski Patrol — Big Sky Big Sky Resort, Montana
Kim Kircher (patroller) with kids at Wild Skills Junior Ski Patrol at 
Crystal Mountain, Washington. Photo by Christy Pelland.
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YAP POWDERFALL

SCHOLARSHIP WINNERS

Ava Gardner - Wintergreen, VA
Isabella Vazquez - Wild Mountain, MN

Laurel Omasta - Wachusett Mountain, MA
Halle Rogers - Copper Mountain, CO
Sebastian SSebastian Stange - Cannonsburg, MI

Carson Lilya - Kelly Canyon, ID
Ethan Bunney - Wisp, MD

Matthew Shea - Little Switzerland, WI

NSP would like to congratulate all of the 
YAP Powderfall Scholarship winners! 
We look forward to seeing you and 
many other YAPs at Snowbird this

upcoming April! 
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This self-published account of the origins of 
the Snowbird and Alta ski patrols, with forays 
into the history of each resort, is peppered 
with pranks and near-fatal accidents, begin-
ning with the author’s hair-raising rescue, 
by her husband, from a water-logged chasm. 
Bonar portrays herself as a ski bum, waitress, 
and resort employee who took 11 years to 
complete her opus — which, like a gigan-
tic fir, might have benefited from judicious 
pruning. Her ebullience compensates for her 
volubility.

Referring to herself in the third person, Bonar 
interweaves her personal history with that 
of Little Cottonwood Canyon. She arrived 
from Southern California in December 1969, 
determined to learn to ski, and was hired 
immediately at the front desk of the Peruvian 
Lodge. Soon, she met a fellow ski enthusiast, 
John Stratton, who roomed with her brother, 
Bob, when the latter came to work on a 
Snowbird construction crew. John married 
Linda and served with Bob on the Snowbird 
Ski Patrol, partnering in innumerable rescues.

Bonar traces Alta’s metamorphosis from a 
1920s ghost town with six registered voters 
to the dedication of its first chairlift on Nov. 
13, 1938, to the purchase of the Alta Lodge 
by steel baron James Laughlin, who aimed to 
create “a skier’s paradise with the best snow 
on earth, affordable lift tickets, and a lack of 
commercial development.”

Ambling through the years, Bonar describes 
personalities who etched their names in Alta-
Snowbird history, from the famed ski-jumping 
Engen brothers, Alf, Sverre, and Corey (Alf’s 
son, Alan, memorialized the family in a book, 
a museum, and the Alta Ski School director-
ship), to avalanche experts Monty Atwater 
and Ed LaChapelle, to dreamers Wilma and 
Ted Johnson. A handyman at the Alta Lodge 

in 1954-55, Ted returned in 1963 and bought 
up mining claims that would eventually 
underpin Snowbird. Bonar charts develop-
ments in avalanche techniques, applauding 
key “patrolmen” [sic] who “controlled” the 
ski areas or were themselves caught and res-
cued miraculously from a race against death.  

The first two women patrollers, Marjean and 
Marjorie, both married to patrollers, were 
hired in Snowbird’s third and fourth seasons. 
Teased and tested unmercifully, they had 
to prove their mettle in a macho world. In 
Bonar’s human-interest tales, embarrassing 
or bumbling incidents are interspersed with 
heart-stopping rescues. Characters such as 
“Eagle” and “Hoopie,” “Roody” and “Mongo” 
come alive before our eyes. The Snowbird Ski 
Patrol resorts to raunchy high jinks — moon-
ing from one tram to another and sampling 
a private beer stash atop the Gad II chair. A 
friendly rivalry with the Alta patrol culmi-
nates in annual April Fool’s tricks.

Bonar inserts riveting bios of men like Junior 
Bounous, who was hired as Snowbird’s third 
employee in May 1971 to design the area’s 
ski runs. When he needed a passport in 1956 
to film skiing in the Andes, he discovered 
he was “boy Bounous” on his birth certifi-
cate; called “Junior” on the family farm, he 
adopted the name legally. 

Bonar follows the rollercoaster of Dick Bass’ 
fortunes as he bankrolled Snowbird time and 
time again, starting in 1969. He lost most 
of his accumulated wealth in the first three 
years, pouring $40 million into what was 
supposed to be a $4 million venture. Because 
there was no more land for expansion, 
growth required ongoing construction. Bass 
scrabbled continually for funding, covered 
by short-term loans at high interest, while 
simultaneously posting a record as the first 

man to summit the tallest mountain on each 
continent (1981-85). 

After Bass relinquished the “Bird” in 2005, 
Linda provides a cameo of the new owner, 
self-made billionaire Ian Cumming, who, 
with his son John, founded Powdr Corp. in 
1994, adding successively Park City Mountain 
Resort, Utah; Alpine Meadows and Boreal 
Mountain Resort in California; Mt. Bachelor, 
Oregon; Killington Ski Resort, Vermont; and 
Copper Mountain Resort, Colorado.

In light of these detailed bios, the reader 
may wonder at the dearth of references to 
Bob Bonar’s serving as president and CEO of 
Snowbird for 21 years. (He retired from the 
position in October 2018, as this review was 
being written.) Linda highlights her brother, 
Bob, and husband, John, in their hands-on, 
down-in-the-muck rescue work, not in their 
administrative roles. Nowhere does she cite 
her own credentials as the CEO’s sister. The 
omission appears to be less about withholding 
information than about epitomizing modesty.

Bonar proffers a personalized account, fed by 
her friendships and connections, filled with 
selective graphical background, replete with 
suspenseful stories. Her focus on “Alta-Bird” 
keeps the narrative localized. Bonar makes 
scant reference to the NSP, almost as if Utah 
patrolling existed in a vacuum. With partisan 
pride, she intimates that the Snowbird Ski 
Patrol originated various rescue innovations, 
from sleds to women to avalanche dogs. 

Bonar lays no claim to writing disinterested 
history. Rather, she excels at storytelling, 
especially when plunging the reader directly 
into the experience of avalanche entrapment 
and rescue. Her book is a fun read, enthralling 
in parts, instructive in others, and deliriously 
admiring of ski patrollers in their dedication, 
camaraderie, humor, and heroism.    +

AVALANCHE BUSTERS:  
A HISTORICAL MEMOIR OF  
THE SNOWBIRD AND  
ALTA SKI PATROLS  
(SELF-PUBLISHED, 2018)
BY GRETCHEN ROUS BESSER, PH.D. NSP NATIONAL HISTORIAN 1978-2010

B O O K  R E V I E W
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Toby Abend
Toby Abend, age 81, of Newton, 
Massachusetts, passed away on Sept. 18, 
2018. Toby was born on Jan. 21, 1937, in 
Boston. He received a bachelor’s in com-
munications and public relations from 
Boston University. Upon graduating from 
college, he found success in a multitude of 
areas, becoming a successful and self-taught 
businessman.  

He discovered an interest in skiing and 
found out that by ski patrolling at a local 
area and joining the National Ski Patrol, he 
could get free skiing. What he learned very 
quickly was that he had a unique aptitude 
to help people. Second to patrolling was the 
camaraderie and the friendships he made 
while patrolling, most of which continued 
throughout his entire life.

For almost 40 years, he was a member of 
the National Ski Patrol. He was the patrol 
director at both Blue Hills Ski Area (Canton, 
Massachusetts) and Nashoba Valley Ski Area 
(Westford, Massachusetts). As a patrol direc-
tor, training and working with the younger 
patrollers was a mainstay of how he ran the 
patrol. In 1978, he was awarded National 
Appointment Number 5198. At the time of 
the award, a pledge was required to be made 
to NSP, and he pledged to continue to hold 
patrolling to the highest of NSP standards. 

The last 13 years of his patrolling were 
spent at Waterville Valley Resort and Loon 
Mountain Resort, both in New Hampshire. 
While at Loon, he created a skier safety 
program that evolved into what is now an 
ambassador program. As director of the 
skier safety program, he oversaw Loon’s 
participation in a national program that 
became recognized as one of the leaders in 
the country. He also was a member of the 
seven-person National Ski Patrol Safety 
Team, promoting mountain safety, education, 
and overall mountain awareness throughout 
the country. His wife and two sons all have 

patrolled at some 
point, with one son 
still an active patroller.  

He was very active in 
his children’s sports. 
He was a Little League 
coach, the ski coach 
at Newton South 
High School, and 
became the president 
of the Newton South 
Booster’s Club. He 
shared his love of 
skiing with his family 

and loved coaching the ski team. 

Family was always the most important 
aspect of his life. Toby is survived by his 
wife, Susan, to whom he was married for 
over 57 years; sister, Ellen (Abend) Miller, 
of Southborough, Massachusetts; son, Marc, 
and his wife, Lynda (McDonald), of Ashland, 
Massachusetts; son, Larry, and his wife, 
Angie (Arnold), of Newton; daughter, Jacqui 
(Abend) Weiner, and her husband, Craig, 
of Dedham, Massachusetts; daughter, Julie 
(Abend) Cahalin, and her husband, Chris, 
of Plymouth, Massachusetts; and daughter, 
Judy (Abend) Levine, and her husband, 
Robert, of Framingham, Massachusetts. He is 
also survived by his grandchildren, Rachel 
and Zachary, Tyler and Riley, Max and 
Aaron, Matthew and Joshua, and Hannah 
and Adam.  

He will be remembered for his zest for life, 
his loving of flying his plane, his passion to 
be on his Harley Davidson, and his desire to 
help others.

Marc Abend 
Loon Mountain Ski Patrol, New Hampshire

Helmut Bechtle
It is with regret that Homewood Volunteer 
Ski Patrol announces that Helmut “Hal” 
Bechtle passed away peacefully in Phoenix, 
Arizona, at the age of 
87, in July 2018. 

Hal was born in 
Stuttgart, Germany, in 
1931, with his for-
mative years under 
Hitler’s rule. His 
non-Nazi father was 
in the German Army 
and a tank commander 
for General Erwin 
Rommel. Hal was a 
Hitler Youth, but after the war helped U.S. 
intelligence identify key Nazi figures.  

Hal then moved to Toronto, Canada, where 
he married Ilse Paula Ekstein and had two 
children, Michael Herman and Evelyn 
Karen. The family subsequently moved via 
Buffalo, New York, to San Jose, California, 
and had a third child, Wayne Helmut. Hal 
and Ilse became U.S. citizens in 1962.

Hal formed at least two engineering compa-
nies in the United States and was president 
of B&B Engineering and Manufacturing 
Company Inc. in San Jose, California. He 
worked on several rockets that helped move 

forward the U.S. efforts in the space pro-
gram and was awarded for his engineering 
achievements.

Initially a member of the San Jose and 
Sierra Crest Metropolitan ski patrols, Hal 
offered his service to Homewood Mountain 
Resort when it opened in 1963 and joined 
the National Ski Patrol in 1967. Hal served 
the NSP, Homewood Mountain Resort, the 
Far West Professional Ski Patrol Association 
(FWPSPA), and the skiing public for over 
35 years. He was extremely dedicated to 
helping the skiing/boarding public and 
instructing patrollers on how to be better 
patrollers.

Hal is considered the “Founding Father” 
of the Homewood Ski Patrol. He decided 
Homewood needed a patrol dedicated to 
serving Homewood in order to offer train-
ing and consistency of coverage to the 
area. Through Hal’s efforts, the Homewood 
Volunteer Ski Patrol was officially recog-
nized by NSP in 1970. He served as patrol 
director at Homewood from 1970-74 and 
1992-94.

Hal was most proud of completing the 
Certified Program through the Association 
of Professional Patrollers (APP); he also 
remained an active member of APP. Hal 
participated in the training, testing, and 
certifying of Certified patrollers for both the 
NSP and the FWPSPA. He was the ultimate 
instructor of instructors.

One of his greatest accomplishments is 
the legacy of patrollers he trained. He set 
a standard of professionalism and dedica-
tion by which all future patrollers were 
judged. Hal was a proficiency instructor for 
the Eastern Sierra Region and Mother Lode 
Region, instructor trainer, and training and 
testing adviser. His expert contributions to 
the patrolling community in the Far West 
Division are surpassed by few. Patrollers are 
better patrollers because of Hal’s training.

Hal served the NSP at more than the local 
patrol level. He served on the Far West 
Division executive board and board of direc-
tors and as assistant region director and 
region director for the Eastern Sierra Region.  

Hal’s recognitions reflect his many 
accomplishments. He was Homewood 
Outstanding Patroller in 1973 and 1992, 
received National Appointment Number 
4360 in 1974, and received Green Merit 
Stars in 1974 and 1976 and a Gold Merit 
Star in 1974. In 1993, he received the NSP 
Distinguished Service Award.

Sue Stover 
Homewood Volunteer Ski Patrol, California
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Richard Grainger  
After a life filled with accomplishments, out-
door passions, and volunteer service, Richard 
A. Grainger passed away on March 9, 2018, at 
the age of 80. In 1961, Dick joined the Holiday 
Valley Ski Patrol in Ellicottville, New York, and 
the National Ski Patrol as a volunteer, applying 
his considerable athletic skills in service to oth-
ers. He became a Senior patroller the following 
year and continued to patrol at Holiday Valley 
for almost six decades.

Dick served for many years as an Outdoor 
Emergency Care instructor. He also applied his 
business and leadership skills to serve for four 
years as Holiday Valley’s patrol director. Known 

for his excellent writing, Dick authored the 
Holiday Valley Ski Patrol newsletter for almost 
a decade, wrote many obituaries for Ski Patrol 
Magazine, and wrote many nominations during 
years of service on the Holiday Valley Awards 
Committee and the Western New York Region 
Awards Committee.

Dick became certified as an adaptive instruc-
tor and volunteered for many years of service 
to the Lounsbury Adaptive Ski Program at 
Holiday Valley. He was a past president of the 
Lederhosen Ski Club, where he met his wife, 
Mabel, and was also a long-time member of the 
Ellicottville Ski Club.

Dick received many awards, including 
National Appointment Number 4328, the NSP 
Distinguished Service Award, the Western New 
York Region Ambassador of the Slopes Award, 
and two Patroller’s Cross awards. He was also 
recognized as a member of the Holiday Valley 
Ski Patrol Quarter-Century Patrol and received 
special recognition upon achieving 50 years of 
service to both Holiday Valley and the National 
Ski Patrol.

Dick’s accomplishments off the slopes included 
earning a bachelor’s degree in civil engineering 
from Yale University, where he played varsity 
football. He was also a land and sea pilot and 
member of the Western New York Flying Club. 

He had a very successful career as manager 
and director of sales for computer companies, 
including IBM. He taught classes at Medaille 
College, Niagara County Community College, 
Cornell University, and in local penitentiaries.

With his wife and son, Paul, he also established 
and ran Queen City Sailing, through which he 
rented sailboats for 25 years. He was a member 
of the Buffalo Yacht Club and built eight boats 
himself. He was also a director of the Antique & 
Classic Boat Society of Western New York and 
owned six power boats. He was an organizer of 
the Solar Splash, an intercollegiate engineering 
competition for solar-powered boats. Dick was 
also a licensed New York rafting guide for over 
35 years, leading tours in the Zoar Valley of 
New York.

Dick lived an incredibly full life, naturally 
gravitating into leadership roles and engaging 
with the community at every opportunity.  He 
had a great depth of knowledge and was always 
an interesting conversationalist.  Dick Grainger 
will long be remembered at Holiday Valley for 
the many ways in which he enriched our ski 
patrol, our resort, and the lives of others.

Trish Beagle  
Holiday Valley Ski Patrol, New York
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Chuck Herbert
On April 12, 2018, the Lake Tahoe area lost 
one of its most senior and well-known 
patrollers when Chuck Herbert, National 
Appointment Number 2395, passed away 
after an extended struggle with COPD.

Chuck was born on Jan. 23, 1928 in Munich. 
At age fi ve, he moved with his parents 
to Milan, where he attended elementary 
school. The family emigrated to the U.S. 
in 1939 and eventually settled in Kansas 
City, Missouri. In 1945, he graduated 
from Westport High School, where he was 
a lieutenant in ROTC and achieved the 
rank of Eagle Scout. He matriculated to 
Massachusetts Institute of Technology, but 
was taken into the U.S. Army in 1946, serv-
ing in the occupation of Japan before being 
discharged as a staff sergeant. 

After returning to MIT, he graduated in 
1950 with a bachelor’s. In 1982, he earned 
a master’s from Golden Gate University in 
San Francisco. Later, he taught production 
operations management in the School of 
Business and Economics at Sonoma State 
University.

After graduating from MIT, Chuck went to 
work for General Electric Company, starting 
in its manufacturing training program. He 
participated in many interesting projects 
in plants all over the country before being 
assigned to the Atomic Power Equipment 
Department in San Jose, California, in 
1956. After he had designed and built a 
unique uranium fuel pellet sintering facility 
that was featured in the New York Times 
Business Section, he spent a year as a shift 
supervisor operating the Vallecitos boiling 
water reactor in Pleasanton, California. 

Preferring to stay in California, he took 
a position at Fairchild Semiconductor 
International Inc. in Silicon Valley. While 
there, he supported operations at a sub-
sidiary in Italy and prepared the plans for 
the fi rst offshore integrated circuit assem-
bly plant in Hong Kong. Subsequently, he 
had a long and rewarding career in the 
semiconductor equipment industry as 
manufacturing engineer and operations 
manager. 

However, it was skiing, mountaineering, 
and ski patrolling that always played a key 
role throughout his life. He learned the 
rudiments as a child in the Alps and fi rst 
got into patrol work in 1954 as a member 
of the Buckridge Ski Club in Philadelphia, 

where he pro-
vided fi rst aid 
and rescue to 
club members 
on trips to 
the Poconos, 
Stowe 
Mountain 
Resort, and 
Mad River 
Glen. In 1955, 
he volunteer 

patrolled at Boyne 
Mountain when famed racer Stein Eriksen 
was fi rst in the U.S. 

After moving to the Bay Area, he led groups 
of friends on backpacking trips in the 
Sierra, loving especially the high country in 
Yosemite. It was skiing, however, that was 
his really great love. He, his wife of 50 years, 
Betty, and the children continued the family 
skiing tradition by spending much of each 
winter at their cabin in Alpine Meadows.

As a 60-year veteran of the National Ski 
Patrol, Chuck participated in NSP activities 
at all levels. He joined the Peninsula Ski 
Patrol, earned Senior, and patrolled at Dodge 
Ridge Ski Area, Sugar Bowl Ski Resort, and 
Squaw Valley Ski Resort, though a 1959 

tib-fi b fracture caused him to sit out the 
Squaw Valley Olympics. 

For 11 years, he was assistant patrol director 
of the Squaw Valley Volunteer Ski Patrol and 
later served three terms as region director of 
all the volunteer patrols around Lake Tahoe. 
For eight years, he was Awards advisor for 
the Far West Division. 

At the national level, he was a member-
at-large of the NSP Planning Committee, 
chairing two special task forces, one to study 
and revive the Alumni Program, the other to 
install a quality management system for the 
organization. In each case, he often did much 
of the work himself and made presentations 
to the board of directors. 

Internationally, every other year between 
1980 and 2008 he led a group of patrollers on 
a seminar to learn rescue techniques in other 
countries. Knowing the Alps intimately and 
being fl uent in German and Italian, he was 
able to provide a unique experience with 
fantastic skiing and great interaction with 
European rescue personnel.

In 1990, he was named the NSP National 
Outstanding Administrative Patroller. He 
won a Green Merit Star for participation in 
the 1978 Squaw Valley tram rescue and several 

Chuck Herbert
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Yellow Merit Stars. He received the NSP 
Distinguished Service Award. In 2014, Chuck 
was inducted into the NSP Hall of Fame.

Chuck was an ardent sailor, too. In his 
Coronado 25, he won many regattas and later 
served four years as race committee chairman 
for the Sausalito Yacht Club.

Chuck’s children continue the family tradition 
of skiing and patrolling. His son, Fritz, still 
patrols at Squaw Valley, where he has served 
for over 25 years. His daughter, Barb, patrolled 
at Squaw Valley several years before becom-
ing a ski instructor at Crested Butte Mountain 
Resort, Colorado, and later a physician assis-
tant in Denver. 

Chuck and Betty later moved to Castro Valley 
to be near Fritz and his family, where they 
enjoyed a simpler life with less work and lots 
of family activities. Betty sang in the choir, and 
they organized groups to play Dominoes and 
study investments. Chuck also fi nished his 
memoirs and a novel, Galla Prlacidia’s Jewells, 
an adventure thriller about skiing in the Alps.

Chuck is survived by his wife, Betty; son, 
Fritz; daughter, Barbara; sister, Annamaria 
Abernathy; and four grandchildren.

Fritz Herbert
Squaw Valley Ski Patrol, California

Gordon Irle
Gordon Irle was born in Cle Elum, 
Washington, and grew up there and in Port 
Townsend, Washington. Following high 
school, he earned a master’s in educa-
tion from Central Washington University 
with an emphasis in physics. He met and 
married his wife, Janice, in 1954 while at 
college. 

After serving in the Air Force, Gordon and 
Janice settled in Cashmere, Washington, in 
1957. He then began his teaching career at 
Cashmere High School. He taught chemis-
try, physics, and photography there for 31 
years and then retired in 1988. Following 
his retirement, Gordon and Janice enjoyed 
many trips abroad, including several 
adventurous bicycle tours of Europe. 

An avid outdoorsman, Gordon enjoyed hik-
ing, hunting, fi shing, and especially skiing. 
Gordon was a member of the Mission Ridge 
Volunteer Ski Patrol for 44 years (1968-
2012) and was a Senior patroller and an 
OEC instructor.

Gordon will be best remembered for his 
tireless efforts to serve his community. 

A long-time city councilman, he served 
two terms as mayor of Cashmere and was 
instrumental in developing a mass tran-
sit system for the Wenatchee Valley. He 
was chairman of the board for the Chelan 
County Democrats, active in the Masons for 
40 years, and acted as adviser and grand 
deputy for the International Order of the 
Rainbow for Girls. 

In 1992, the Cashmere Chamber of 
Commerce named him “Citizen of the 
Year.” Gordon was also a businessman with 
more than 20 rental homes in and around 
Cashmere.

Gordon leaves behind his wife of 64 years, 
Janice, four children, a brother, fi ve grand-
children, and two great-grandchildren.

Warren Clark
Mission Ridge Ski Patrol, Washington

Herb Lloyd   
Herb Lloyd left us on Sept. 5, 2018, to ski 
forever in bottomless powder on bluebird 
days. He battled mesothelioma for three 
years, but maintained his pragmatic and 
positive outlook, always interested in all 
the activities of others and continually 
growing his curiosity and knowledge of 
any fi eld he encountered. 

Herb was born in Milwaukee, Wisconsin, 
and received his bachelor’s from Michigan 
State University and master’s in metal-
lurgical engineering from Massachusetts 
Institute of Technology. After 37 years 
working as an engineer in the U.S., he 
retired and spent a few years consulting 
in Italy. 

Herb fi rst joined the NSP in 1958 with 
Ramapo Mountain Ski Patrol in New York 
and also served as president of the ski 
club there for three years. In 1961-63, he 
was president of the New Jersey Ski Club. 
While with Ramapo Mountain Ski Patrol, 
he also generously shared his enthusi-
asm and meticulous preparation as an 
Advanced First Aid instructor. Herb was 
awarded National Appointment Number 
2782 in 1964. He transferred to the Mad 
River Glen Ski Patrol in Vermont in 1980 
and remained active there until 2000.

In 2000, Herb and his forever faithful wife, 
Helga, retired to Salt Lake City, and there 
he joined the Brighton Ski Patrol. In that 
very fi rst season, Herb quickly became an 
indispensable partner on the mountain, as 
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well as a busy and strongly contributing 
Outdoor Emergency Care instructor and 
committed off-season workhorse. He was 
active in training new candidates, coach-
ing Senior candidates, and assisting in the 
staging of the annual OEC refreshers.  

To enhance the value of monthly patrol 
meetings, Herb became the program coor-
dinator, lining up speakers and activities. 
Further, he established himself as the 
founder of “HELP” (Herb’s Email Literacy 
Program). The Brighton Ski Patrol was con-
verting all communications to email, but 
there were a few stragglers who had not yet 
made the transition, so Herb took it upon 
himself to ensure they received meeting 
minutes and notices while at the same time 
coaching them into getting up and run-
ning with email. In that same season, Herb 
received his 40-year service award and the 
NSP Distinguished Service Award.

After only four seasons with Brighton, 
he was named the Brighton patroller of 
the year! He received a Yellow Merit Star 
in 2007 and his 50-year service award in 
2008.

Herb’s willingness to investigate alterna-
tives, look for solutions, embrace change, 
and cheerfully lead implementation served 
all of us well throughout his NSP career. 
He maintained active contribution and ros-
tered days through 2014, when he retired 
after 56 remarkable years of patrolling.

Herb is survived by his wife, Helga; 
daughters, Karen and Erika; son, Herb Jr., 
grandchildren, Justin, Abigail, Tucker, and 
Megan; sisters, Janice Mahaney and Myrna 
Timmer; and the deeply respectful mem-
bers of the Brighton Ski Patrol.

Nancy Pitstick  
Brighton Ski Patrol, Utah

Robert Nicks  
Dr. Robert Everett Nicks, age 94, passed 
away at his home in Elkin, North Carolina, 
on Wednesday, Dec. 27, 2017. 

He was born Dec. 28, 1922, in State 
Center, Iowa, to Dr. Clyde and Alice 
Nicks. He moved to the Elkin area with 
his family as a young boy. He graduated 
from North Carolina State University, 
where he received a degree in aeronauti-
cal engineering. 

He was inducted into the U.S. Army 
immediately after graduation and served 

in the Army Air Corps. After the war, he 
attended Colorado A&M (now Colorado 
State University), where he received his 
doctorate in veterinary medicine. He 
practiced veterinary medicine at Nicks 
Veterinary Clinic in Elkin from 1952 until 
his full retirement in 1992. 

Dr. Nicks was a devoted husband and 
father. Family and community were his 
life. He served as an Elkin town commis-
sioner and airport commissioner for many 
years and was an active member of Elkin 
First United Methodist Church.

His love of outdoor sports and medicine 
led him to serve with the National Ski 
Patrol for 28 years at North Carolina and 
Virginia slopes, including High Meadows, 
Cascade, and Hound Ears. He served as 
a mentor to many of today’s ski patrol-
lers, including some of his own family 
members.

Dr. Nicks and his wife, Louise, were 
avid members of the Winston-Salem 
Dog Training Club. Additional interests 
included a photography club, wood turn-
ing, biking, camping, boating, and water 
skiing. After obtaining his private pilot 
license, he spent many hours at the Elkin 
Municipal Airport, where he enjoyed all 
things that could fly. In his younger years, 
Dr. Nicks played the saxophone and clari-
net in a band named The Rebels.

In addition to his parents, Dr. Nicks was 
preceded in death by his wife, Louise 
Morton Nicks, and daughter, Miriam Nicks 
Cochrane. Survivors include his daughter, 
Dr. Barbara Nicks, of Blacksburg, South 
Carolina; daughter, Gail Nicks Richard, 
of Shelby, North Carolina; brother, Dr. 
Gene Nicks, of Diamondhead, Mississippi; 
six grandchildren, Sara Richard, Zack 
Richard, Chris Richard, Michael Cochrane, 
Lynette Boone, and Leah Cochrane; and 
one great-grandchild, Amber.

Elkin Tribune 

 

William Ryan  
Bill Ryan, a member of the Safety Patrol 
(Mountain Host) at Stratton Mountain, 
Vermont, passed away from 9/11 health-
related complications on Aug. 19, 2018. 
He was 50. Bill very much enjoyed his 
time volunteering on the mountain and the 
friendship of his Stratton family.

Bill was what one might call a 

“professional vol-
unteer.” As a New 
York EMT, and 
over the course of 
30 years and mul-
tiple moves, Bill 
served his neigh-
bors as a member 
of the Huntington 
Community 
First Aid Squad, 
Greenlawn Fire 
Department 
Ambulance, 
Flushing 
Community 
Volunteer 
Ambulance Corps, Port Washington Fire 
Department, Bayside Community Volunteer 
Ambulance Corps, and Manhasset-
Lakeville Fire Department.  

While volunteering with Bayside, he was 
deployed to the World Trade Center disas-
ter immediately after 9/11 as part of the 
multi-agency EMS response.

Bill volunteered as a member of a New 
York-based Disaster Medical Assistance 
Team (DMAT) and was deployed by FEMA 
for EMS assistance following Hurricane 
Katrina in August 2005. He also volun-
teered for American Red Cross Disaster 
Relief Services in Nassau County and 
Greater New York.

On weekends at his house in Vermont, Bill 
served with the Town of Hoosick Rescue 
Squad in New York when he wasn’t skiing 
at Stratton.

Bill was married to his beloved wife, 
Deirdre, for 20 years. They met when she 
was the director of disaster services for 
the American Red Cross in Nassau County 
when Bill walked in to pick up some CPR 
textbooks, and the rest is history.

Bill is survived by his wife and their two 
daughters, Caroline and Michaela. He is 
also survived by his sister, Deirdre Ann, 
and his father, William. Caroline has been 
a ski instructor at Stratton for the past two 
seasons. Michaela, now a college freshman 
in a nursing program, was a young adult 
patroller at Stratton for three years and 
plans to continue as a ski patroller. 

Bill was the epitome of a family man. He 
will be missed by many.

Dick Woolf
Stratton Mountain Ski Patrol, Vermont 

William Ryan
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Congrats to our winner, Chris Cotter, and thanks to 
everyone for their submissions. Thanks to Mark Lopshire, 
of the Magic Mountain Ski Patrol in Idaho, for the photo. 

WINNER 
“Yep Ken, ya probably shouldn’t have rigged those 18-volt 
batteries to your 9-volt boot warmers!”  

— Chris Cotter, Perfect North Slopes Ski Patrol, Indiana

RUNNERS-UP
“Yes sir, I realize that this boundary is quite narrow, but let’s get you 
and your family out of there fi rst.” 

— Robert Tomlin, Big Bear Mountain Ski Patrol, California

“I dibs the skis, you can have the poles.”
 — Debby Riehl, Summit at Snoqualmie Central Ski Patrol, Washington

“Help me get the skis and poles to the van. We can come back for my 
mother-in-law later.” 

— Mitch Kessler, Mountain Trails Nordic Ski Patrol, New York

“As the sun goes down the elusive nocturnal patrollers emerge from 
their hibernation dens.” 

— Alan Riezman, Alumnus, Hawaii

“See, this is what happens when you don’t heed the warnings about 
the snow snake.” 

— Keith Witte, Buck Hill Ski/Snowboard Patrol, Minnesota

Send Ski Patrol Magazine your 

captions for the photo to the right. 

Scribe of the winning caption will 

receive a $25 gift certifi cate to the 

NSP Online Store and recognition 

in the next issue. Send entries to 

editor@nsp.org, or mail them to 

133 S. Van Gordon St., Suite 100, 

Lakewood, CO 80228. Only NSP 

members are eligible. Remember 

SPM if you have a humorous photo 

for next issue’s caption contest. 

Send it in high resolution (at least 

225 dpi) to editor@nsp.org.

WRITE A 
CAPTION 
FOR THIS
PHOTO
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into a bunny slope.

As a member of the National Ski Patrol, you can take advantage of the 
Subaru VIP Program. Save when you buy or lease a new Subaru. 
Get started by clicking the Subaru logo on the NSP Pro Deals page at nsp.org.  
Love. It’s what makes a Subaru, a Subaru.

Subaru is a proud sponsor of the National Ski Patrol. 
Learn more at subaru.com/partners

Subaru and Forester are registered trademarks. Vehicle shown with available accessories.

NSP Ads.indd   2 8/9/18   4:25 PM


